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CHAPTER 424
CONSUMER TRANSACTIONS — INSURANCE

SUBCHAPTERI 424.302 Insurance on creditt interest only
GENERAL PROVISIONS 424.303 Cancellation by creditor

424.101 Short title. 424.304 Cancellation by customer
424.102 Scope. SUBCHAPTER IV
424.103 Application of general definitions. OTHER INSURANCE PRODUCTS

SUBCHAPTER Il 424.401 Cancellation by customer

CONSUMER CREDIT INSURANCE 424.402 Insurance cancellation credit or payment.

424.201 Definition “consumer credit insurance”. SUBCHAPTER V
424.202 Chage for insurance. INSURANCE PRACTICES
424.203 Conditions applying to insurance to be provided by creditor 424.501 False, misleading or deceptive insurance solicitation.
424.204 Maximum chage by creditor for insurance. 424502 Insurance commissions; limitations.
424.205 Refund or credit required. SUBCHAPTER VI
424.206 Deferral, refinancing and consolidation agreements. ADMINISTRATION
424.207 Term of insurance. 424.601 Cooperation between administrator and commissioner of insurance.
424.208 Amount of insurance. 424.602 Administrative action of commissioner of insurance.
424.209 Filing and approval of rates and forms.

SUBCHAPTER I
PROPERY INSURANCE
424.301 Restrictions on property insurance.

Cross-reference: See definitions in $121.301 otherchages. A creditor need nohake a separate clyarfor
insuranceprovided or required by the creditor
SUBCHAPTERI (2) This chapter does not authorize the issuance of any-insur
anceprohibited under any statute, or rule thereundeverning
GENERAL PROVISIONS the business of insurance.

History: 1971 c. 2391991 a. 316

424,101 Short title. This chapter shalle known and may be
citedas Wsconsin consumer act—insurance.
History: 1971 c. 239

424.203 Conditions applying to insurance to be pro -
vided by creditor . (1) When the partieagree that consumer
creditinsuranceshall be provided, at the time the indebtedness is

424.102 Scope. This chapter applies to agreements betwedpcurredthere shall be deliverem the customer the individual
acreditor and a debtor under which insurance is providedtor ig20/icy, agroup certificate of insurance, a copy of the application

be provided in relation to consumer credit transactions. for such insurance or a notice of proposed insurance.
History: 1971 c. 2391973 c. 3 (2) The evidence of insurance provided pursuant to €Lib.
Wisconsin consumer act—a critical analysis. HelS@mMLR 389. shallset forth the name and homéed address of the insuré¢he
Wisconsin consumer act—a freak out? Barrett, Jones, 57 MLR 483. nameor names of the customers, the premium or amount ef pay

mentby the customeiif any, separately focredit life insurance
andcredit accident and sicknessurance, the amount, term and
a brief description of the coverage provided, including all exclu
sionsand exceptions.

(3) Within 30days of the date upon which the indebtedness is

424,103 Application of general definitions.  The defini
tionsin s.421.301shall apply to this chapter
History: 1973 c. 31981 c. 39%5.252

SUBCHAPTERII incurred,the insurer shall cause the individual polizygroup cer
tificate of insurance to be deliverdd the customer if it is not
CONSUMER CREDIT INSURANCE deliveredat the time the indebtedness is incurred.
o o (4) Within 10 days from thelate the indebtedness is incurred,
424.201 Definition  “consumer credit insurance”. the customer shall be permittedrieturn the policycertificate of

“Consumercredit insurancefmeans insurance, other than insurinsuranceor the notice of proposed insurance to the creditor and
anceon propertyby which the satisfaction of debt in whole or irto receive a refund of any premium paid for theurance if the
partis a benefit provided, but does not include: customeris not satisfied with the insurance for any reason. Such
(1) Insuranceissued as an isolated transaction on the partipsuranceshall then be void and the parties will be in the same
theinsurer not related to an agreement or plan for insetstpm  positionasif no certificate, policy or notice of proposed insurance

ersof the creditor; had been issued. Conspicuous notice of the right to return the
(2) Insurancendemnifyingthe creditor against loss due to thd0licy, certificate of insurance arotice of proposed insurance
customer’sdefault; or shallbe furnished with or in the policgertificate or notice of pro

(3) With respect to a motor vehicle consumer lease, a lessdtosedinsurance. _ o _
waiver of its contractual right to hold the lessee liable for any or (5) A violation of this section is subject to425.303
all of the gap amount, as defined im89.104 (12)if the waiver ~ History: 1971 c. 2391973 c. 355.59, 69,1991 a. 316

is granted without a separate apar . . )
History: 1971 c. 2391973 ¢. 31985 a. 2561995 a. 329 424.204 Maximum charge by creditor for insurance.

(1) Exceptas provided in sulf{2), if a creditor contracts for or
424.202 Charge for insurance. (1) Except as otherwise receivesa chage for insurance, the amount oped for the insur
providedin this chapter and subject to the provisions on additioratice may not exceed the premium tecbaged by the insureas
chargegs.422.202, and maximunthages (s422.20) acredi computedat the time the chge to the customer is determined,
tor may agree to provide insurance, and may contract for asmhformingto any rate filings required by law and made by the
receivea chage for insurance separate from and in addition fasurerwith the commissioner of insurance.
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(2) A creditor who provides consumer credit insurance in relereditor has previously contractefbr or received a separate
tion to an open-end credit plan may calculatedhage to the charge.
customerin each billing cycleby applying the current premium  (3) A violation of this section is subjett the provisions of s.

rateto either: 425.303
(a) The average daily unpaid balance of the obligation in theistory: 1971 c. 2391991 a. 316
cycle;

424.207 Term of insurance. (1) Consumer credit insurance

(b) The unpaid balance of the obligation or a median ammﬁ} vided by a creditor may be subjezthe furnishing of evidence

within a spte(I:ifiﬁd rangec?f unP?rfl[]mIancles OJ_ﬁhe dgblri]gationl ON ot insurability satisfactory to the insuréWhether or not suakvi
approximatelythe same day of the cycle. The daythe cycle 4o, ceis required, the term of the insurargteall commence no

neednot be the dawsed in calculating the finance char(s. aterthan when the customer becomes obli ;
e gated to the creditor or
422.20), but the specified ranghall be the range used for thajhenthe customer applies for the insurance, whichever is later

purpose; or _ o _ exceptas follows:
(c) The unpaid balances of principal calculated according to 5) |f any required evidence of insurability is not furnished
the actuarial method. until more than 30 days after the term would otherwise com
(3) A violation of this section is subject to425.304 mence,the term may commence on the date when the insurer
History: 1971 c. 239 determineghe evidence to be satisfactory; or

(b) If the creditor provides insurance not previously provided

424.205 Refund or credit required. (1) Uponprepayment .qyeringdebts previously created, the term may commence on the
in full of a consumer credit transaction by f@ceeds of con  gfiectivedate of the policy

sumer credit insurance, the custornethe customés estate is

entitledto a refund of anyortion of a separate clyar for insuf (2) In the case where the commencement of the insurance is

ancewhich by reason of prepayment is retained by the origi delayed, the customer to the extent the customer has paid a pre

creditor or anv assianee or returned to either of them by t ium chage for any period of time before the insurance became
y g y Iéﬁafective,shall be entitled t@ rebate or credit of such premium

insurer. _ _ ) accordingto s.424.205
(2) Thischapter does not require the creditor to grantarefund(3) The originally scheduled term of the insuranshall

or credit if all the refunds and credits due to the customer undgtangat least until the due date of the last scheduled payment of
chs.421to 427 amount to less than $ihd, except as provided 'n%he obligation, except as follows:

sub.(1), does not require the creditor to account to the debtor or(a) If the insurance relates to an open—end credit plan, the term
anyportlon_of a sepa_rate clgarfor insurance because: ) needextend only until thgpayment of the account and may be

(@) The insurance is terminated by performance of the insuregoonerterminated after at lea36 days’ notice to the customer; or
obligation; . . . (b) If the customer is advised in writing in a clear and conspicu
_(b) The creditor pays or accounts for premiums to the insugglis manner that the insurance will be written for a specified
in amounts anct times determined by the agreement betwe@Rortertime, the term need extend only until the end ofstei

them;or - ' _ o _ fied time.
(c) The creditor receives directly or indirectly under pojicy (4) Theterm of the insurance shall not extend more than 15
of insurance a gain or advantage not prohibited by law daysafterthe originally scheduled due date of the last scheduled

(3) Exceptas provided in sulf2), the creditor shall promptly paymentof the debt unless it is extended without additional cost
makeor cause to be made an appropriate refund or credit to thdéhe customer or as an incident to a deferral, refinancing er con
customemwith respect to any separate gemadeo the customer solidationagreement.
for insurance if: History: 1971 c. 2391991 a. 316

(@) The insurance is not provided or is provided for a short,lgé4 208 Amount of insurance
termthan that for which the clge to the debtor for insurance was,g it jife insurance shall not exceed tietal amount repayable

computed;or . . underthe contract of indebtedness however the indebtednags
(b) The insurance terminates prior to the end of the term fg& repayable, but:

which it was written because of prepayment in full or otherwise. () In cases where an indebtednesejmyable in substantially
(4) A refund or credit required by su8) is appropriate as to equalinstalmentsthe amount of insurance shall at no time exceed

amountif it is computed according to eithe22.209r a method  the scheduleddr actual amount of unpaid indebtedness, which

prescribedor approved by the commissioner of insurance. everis greater; and

(1) The initial amount of

History: 1971 ¢. 2391979 ¢. 891991 a. 316 (b) In cases whereredit life insurance is provided on eon
) . N sumercredit transactions fan agricultural purpose, such insur
424.206 Deferral, refinancing and ~ consolidation ancemaybe written up to the amount of the loan commitment on

agreements. (1) The creditormay not receive a separate; nondecreasing or level-term plan.

chargefor insurance in connection with a deferral4®2.2043, a (2) Thetotalamount of indemnit . :
; . S : y payable by credit accident
refinancing(s.422.203 or a cpnsqll.datlon (gL22.206 unless.. andsickness insurance in the evenadfisability shall not exceed
(a) The customer agrees in writing at the tiofieleferral, refi  the aggregate of the periodic scheduled ungasthiments of the
nancingor consolidation that a specific cgermay be made;  jndebtednessandthe amount of each periodic indemnity payable
(b) The customer is to be provided with insurance for ahallnot exceed the originaidebtedness divided by the number
amountor a term, or insurance of a kind, in addition to that tof periodic instalments.

which the customer woultiave been entitled had there been noHistory: 1971 c. 2391973 c. 3ss.60, 69.

i i i ion: Legislative Council Note, 1973{As to sub.(1) (intro.)] Clarifies the application
deferral’reflnancmg or consolidation; of this subsection to open—eadcounts. As the section reads prior to amendment,

(c) The customer receives a refund or crediaocount of any it could be construed to mean that maximum credit life insurance coverage would be
i iati i i termineddy the accourbalance at the time the insurance was initially contracted
unex_plre_dterm_ of eXIStlng msurance. in the amount. that would r. However the intent is that the amount of insurance fluctuate with, but never
requiredif the insurance were terminated 424.205; and exceed the account balance in open—end credit accounts. For verificatios, see
(d) Thechage does not exceed the amount permitted by tfﬁ .204(2), which uses the current account balance to determine the premium

chapter (s424.20). arge [Bill 432-A]

(2) A creditor may not contract for or receive a separatgehad24.209 Filing and approval of rates and forms.
for insurance which duplicates insurance with respect to which {1 Notwithstandings.625.13 (1) no individual or group poligy
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certificateof insurancenotice of proposed insurance, applicatioicoveragesor are contrary to ch€00 to 646, or of any rule

for insurance, endorsement or ridelating to credit life insurance adoptedthereunder

or credit accident and sicknessurance delivered or issued for History: 1971 c. 2391973 c. 31977 c. 33%.43, 1979 c. 891991 a. 3161993
deliveryin this state, or the schedule of premium rates ogelsar 325

pertainingthereto, may be issued, delivered or usethis state

until a copy of the form thereof has been filed with the commis SUBCHAPTERIII

sionerof insurance, nor until the expiration of 30 days after it has

beenso filed unless the commissioner stslbner give written

approvalthereto. Notwithstanding $25.22 (1) the commis PROPERY INSURANCE

sioner,within 30 days after the filing of any such form, nuisap

prove such form or rate schedule if the benefits provided a#24.301 Restrictions on property insurance. @ A
unreasonablé relation to the premiums to be ched, or if the creditormay not contract for a separate ¢jeaorreceive a sepa
form contains a provision which is unjust, unfarequitable, mis ratechage for insurance against loss of or damage to property in
leading,deceptive or encourages misrepresentation of the poligghich the creditor holds a security interest or to property leased
or is contrary to chs500to 646 or any rule adoptethereunder undera motor vehicleonsumer lease unless all of the following
The benefits provided by any such policy shall be presumed ré@nditionsare met:

sonablein relation to the premium to be ched if the ratio of (&) The insurance covers a substantial risk of loss or damage
lossesincurred to premiums earned is, Ay reasonably be to property which is allowable collateral unded22.417for the
expectedo be,50% for credit life insurance and 60% for creditredittransaction.

accidentand sickness insurance, or such lower laiss as desig (b) The amount of the insurance does not exceed any of the fol
natedby the commissioner to fafrd reasonable allowance forlowing:

expensedor a particular plan of coverage. If the ratio of losses 1 The actual cash value or stated value of any motor vehicle
incurredto premiums earned is less than or can reasonably d¥nobile home in which the creditor holds a security interest.
expectedo be less than the prescribed standards, the benefits pro 5 tha cash value or replacement valuewy property in

videdshall be presumed unreasonable in relation tpRIUMS \hich the creditor holds a purchase money security interest.
charged. Determination of theeasonable relation of benefits to 3. The stated amount of the custofseredit line if the pur

remiumsshall be made by the commissioner for each polic P .
Porm filed for such approva)I/. Premium rate standardsntbz—?r éﬁase_mor&:ey (?_?mlmty Interest secures transactnisuant to an
benefitplans shall bectuarially consistent with the prescribeoopen endrealt pian. . .
ratestandards. The commissioner may limit the use of any sych 4. The amount of thereditofs commitment to lend to the eus
form for those creditors or customers whesperience was the ©OMerin transactions for an agricultural purpose.

basisfor approval and such other creditorscastomers likely to 5. In any other transaction, the topelyments qrif the trans
experiencesimilar mortality or morbidity actionis for a term of 49 months or more, the amount financed.

(2) Not later than énonths after March 1, 1973, the commis (c) The term of the insurance is reasonable in relation to the
sionerof insurance, by rule, shall adopt premium rates for credfmsof credit.
life and credit accident and sickness insurance based uposghe  (1m) Thelimitations of subs(1) and(2) and s422.202 (1) (b)
ratio standards set forth in sifh), whichratesshall be acceptable do not apply to property insurance on some or all of the property
without further justification. No chge may benade for credit in which the creditoholdsa security interest if the creditor does
life or credit accident and sickness insurambéch exceeds such nNotrequire any insurance on the property and if the creditor is not
premiumrates except as provided in this subsection. The comnfi§signateda loss payee in the policySubsectior(3) doesnot
sioner of insurance from time to time shall raise or lower th@PPlyto a credit transaction solely to finance the purchase of such
acceptableremium chages permittedor such insurance for any Propertyinsurance.
particularcreditor class of creditor or class of transaction when (2) The term of the insurance is reasonable if it is customary
everthe commissioner determines that the actualdaperience and does not extend substantially beyond a scheduled maturity
for that particular creditpclass of creditor or class of transactions (3) A creditor may not contract for or receive a separatgehar
producesa ratio of losses to premiums whichelis substantially for insurance against loss of or damage to property utthess
basedon credible data for a relevant period of time, fromldiss  amountfinanced exclusive of chges forthe insurance is $800 or
ratio standards established by s(ih. more,and the value of the property is $800 or more.

(3) Noindividual policy of credit accidersind sickness insur ~ (4) (&) A creditor may not contract for or receive a separate
anceor group policy of credit accident and sickness insuraneBargefor insurance against loss of or damage toctietome’s
may be delivered or issued for delivery in this state ifttlaefits Property in which the creditor does not hold a security interest if
arepayable after a waiting period lefss than 14 days, regardles@ny of the following apply:
of whether the payment of benefits is retroactive to the first day 1. The creditor sells the customer insuradescribed in sub.
of disability. (1) covering somer all of the same propertgxcept as provided

(4) If a group credit life insurance policy or group crediti 1N Sub.(1m).
dentand sickness insurance polisydelivered to a policyholder 2. The amount of the insurance exceedsatheunt by which
which is not a Wsconsin corporation or other resident and dodge value of the property exceeds the amount of insurance against
nothave its principal dice in Wisconsin, the forms tbe filed by lossor damage to the property which the customer has in force at
theinsurer with the commissioner of insurance are the group cletime the consumer credit transaction is consummated.
tificatesand notices of proposed insurance. The commissioner of(b) If the customer purchases property insurance in addition to

insuranceshall approve them if: thatalready in force, the value of the custoimeroperty shall be
(a) They provide the information that would be required if thgerified by the customeés written statement or an appraisal or a
grouppolicy were delivered in this state; bill of sale.

(b) The applicable premium rates or ajes do not exceed (5) A violation of this section is subject to425.303
. History: 1971 c. 2391973 c. 31985 a. 2561995 a. 329
those?Stab“Shed by chgd21to 427 or by rules adopted there Legislative Council Note, 1973]As to sub. (1) (a)] Clarifies the scope of allow
under;and ableproperty insurance. This paragraph sets forth one of the conditions necessary
R e f ; for property insurance. Howevaess it reads prior to amendment, no insurance could
. (C) They do not C.O”ta'” provisions WhICh are unjust, upfa e taken on any household furnishings, regardless of whether the transaction
inequitableor deceptive, or encourage misrepresentation of th@olveda security interest in them. Thdeet of the amendment is to allow insur
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anceon any permitted collateral, regardless of its nature. Therefareréditor has (3) A creditor may elect tprovide on|y a credit to a customer
asecuriy Interest gg‘;?ﬁgolgjsfsug:'f,m%zehTé’}’l'l"féfg'f to protect his interest py, cancels insurance under this section. dfexlitor so elects,
the creditor shall delete the last paragrapthe notice under sub.
424,302 Insurance on creditor 'sinterestonly . Ifacredi (2) and shall substitute the following: “If you cancel this iRsur
tor contracts for or receivessaparate chge for insurance against ance, we will credit your loan balance in the amount of $....
lossof or damage to propertyhe risk of loss or damage not wil (@mountof insurance premiums), which is the amounttfof
fully caused by the customer is on the debtor only to the efteninsurance premiums, plus the amount of applicable finance
any deficiency in the déctive coverage of the insurance, evegharge.”
thoughthe insurance covers only the interest of the creditor (4) Any customerwho cancels and substitutes insurance
History: 1971 c. 239 within the 30—day period under suli) is entitled to a credit or
i ) . paymentunder s424.402 Any insurance policy covered by the
424.303 Cancellation by creditor . (1) A creditor shall not pqice shall be void as of the date of purchase, unless a loss has
requestancellation of a policy of property or liabilitysurance - occyrred uponmailing or delivery of the notice of cancellation by
exceptafter thecustome's default (s425.103, or in accordance tne customer and all rights under the policy shall termindtes
with a writtenagreement by the customer at any time other thapagitorshallpromptly provide the customer with a credit orpay

whenthe original transaction is entered into. In either case thant, asapplicable, even if the original policy does not aceom
cancellationdoes not take &ct until written notice is delivered a?g,the notice of cancellation.

to thecustomer or mailed to the customer at an address as state, ot : P :

by the customerThe notice shall state that the policy maygae Histz)rf:‘ \{;%?2_0225 f this section is subject to425.303
celedon a date not less th&0 days after the notice is delivered,

or, if the notice is mailed, not less than 33 days after it is mailed.

(2) Following cancellation, the customer shall be entitled to SUBCHAPTERIV
rebateor credit for any prepaid chges which represent the pre
mium for a period following cancellation. OTHER INSURANCE PRODUCTS

(3) This section shall not apply to a contract issued by a . .
insurancepremium finance company licensed undet38.12 424.401 Cancellation by customer . (1) Following the
History: 1971 c. 2391973 c. 31991 a. 316 saleof any insurance product under82.202 (2s) (a) 2includ-

ing insurance described in424.301 (1my)or, if for a term of more
424.304 Cancellation by customer . (1) Following the thanone yearany future service or motor club service contracts
saleof any insurance product under422.202 (1) (b)the cus unders.422.202 (2s) (a) 3the customer has the right to cancel
tomerhas the right to cancel the insurance until 30 days after the products or contracts until 30 days after the insurance policy
policy is mailed or otherwise delivered to the custoniéme credi  future service contract or motor club service contract is mailed or
tor shall provide the customer a notice in duplicate in the form s#herwisedelivered to the customeiThe creditor shall provide

forth in subs(2) and(3). the customer a notice in duplicatethre form set forth in sub&)
(2) Thenotice required by subl) shall be in substantiallpe and(3).
following form: (2) Thenotice required by sulil) shall be in substantiallje
CUSTOMER'’S RIGHT TO SUBSTITUTE PROPERy following form:
OR LIABILITY INSURANCE CUSTOMER’S RIGHT TO CANCEL OPTIONAL ....

You may cancel the property or liability insurance which you ~ (INSURANCE, FUTURE SERICECONTRACT
purchasedhrough .... (name and address of lender) to insure the OR MOTOR CLUB SER/ICE CONTRACT)
collateralsecuring your loan dated. (date). ® cancel, you must ~ You may cancethe optional .... (insurance, future service-con
mail or deliver a written notice, together with the original polic§ract or motor club service contract) which you purchased and
for the property or liability insurance, to us before midnight of tHéhancedthrough ... (namand address of lender) on .... (date).
30thday after the date our policy was mailed or otherwise -deliVo cancel, you must mail or deliver a written notioeus before
eredto you. In addition, you must include a copyagbolicy or midnightof the 30th day after the date this .... (insurance policy
endorsemenfor substitute insurance from anothessurance oOr service contract) was mailed or otherwise delivered to you.
companysuch as the compaiysuring your home, that provides  If you wish, you may use this page as your written notice by
thesame coverage and that names our company as loss payewritihg “| hereby cancel this .... (insuranoe service contract)”
you cancel and you do not provide evidence of substitute-insand adding your name, addresslthe date. This page and the
anceto us with your notice or within 7 days after sending a caoriginal .... (policy or contract) must keent or delivered to us
cellation notice to us, we may purchase other insurance to cobeforemidnight on the 30th day after the date thgiinsurance
our risk and chae you for it. policy or service contract) was mailed or otherwise delivéoed

If youwish, you may use this page as your written notice typu. Keep the copy of this page for your records.
writing “I hereby cancel this insurance” and adding your name, If you cancel this .... (insurance or service contract), you may
addressind the date. This page, the original policy amopy of elect to receive either a check for the .... (insurance premiums or
the substitute policy or endorsement showing our compaigsas servicecontract chages), ora credit against your loan balance in
payeemust be sent or deliver¢ol us before midnight on the 30ththe amount of the .... (insurance premiums or service contract
day after the date our policy was mailedtherwise delivered to charges)plus theamount of applicable finance chat Check
you. Keep the copy of this page for your records. which of the following you elect:

If you cancel this insurance, you melgct to receive eithera 1. .... | want you to send me a check in the amount of $....
checkfor the insurance premiunas a credit against your loan bal (amountof insurance premiums or service contract gbs) for
ancein the amount ofhe insurance premiums and the amount afie .... (insurance premiums or service contractgs).
applicablefinance chage. Check which of the following you 2. ... |want you teredit my loan balance in the amount of $....
elect: (amount of insurance premiums or service contract gesy,

1. .... I want you to send me a check in the amount of $whichis the amount of the .... (insurance premiums or service con
(amountof insurance premiums) for the insurance premiums. tractchages), plus the amount of applicable finance gbar

2. .... ' want youo credit my loan balance in the amount of (3) A creditor may elect tprovide only a credit to a customer
$.... (amount of insurance premiums) which is the amount of thého cancels insurancer a service contract under this section. If
insurance premiums, plus the amount of applicable financecreditor so elects, the creditor shidlete the last paragraph of
charge. the notice under sulf2) and shall substitute the following: “If you
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cancelthis.... (insurance or service contract), we will credit your (5) A violation of this section is subject t0425.303
loanbalance in the amount of $.... (amount of insurance premiumgistory: 1985 a. 256

or service contract chges), which is the amount of $.... (insur
ance premiumsr service contract chges), plus the amount of
applicablefinance chage.”

(4) Any person who cancels insuranceaoservice contract
within the 30—day period under sufi) is entitled to a credit or
paymentunder s424.402 Any insurance policgr service con ) ) ) )
tractcovered by the notice is void as of the dzftpurchase upon 424.501 False, misleading or deceptive insurance
mailing or delivery of the notice of cancellation by the customéplicitation. (1) A creditor may not solicior offer for sale any
andall rights under the policy or contract shall terminate. THBSuranceproduct in connection with a consumer credit transac
creditor shall promptlyprovide the customer with a refund ortion in any manner that is falsmisleading or deceptive or that
credit, as applicable, even if the original polioy contract does ©Omitsto state material information with respect to the insurance

SUBCHAPTERV

INSURANCE PRACTICES

not accompany the notice of cancellation. or the consumer creditansaction that is necessary to make the
(5) A violation of this section is subject t0425.303 solicitationor offer not false, misleading or deceptive.
History: 1985 a. 256 (2) It is not a violation of sul{1) to useprinted materials or
] ) formsthat have been approved for use by tlfieebf the commis
424.402 Insurance cancellation credit or payment. sionerof insurance.

(1) Any customer who cancels insuranceaoservice contract ialati ; o ;
unders.424.304or 424.401shall receive one of the following: H(Iilrf\ ‘{;%f;'_ozr;ff this section is subject t0425.304
(a) A credit against the balance of the custdmebligation or
accountin the amount of thiasurance premiums or service eon424.502 Insurance commissions; limitations. A credk
tractchages plus that portion of the finance af@attributable to tor or insurer may not pay to an empl@fehe creditor who partic
the insurance premiums or service contract gaar ipatesin the processing of consumer credit transactionsanmy
(b) A payment in the amount of the full amount of the insufnissionor bonus that exceeds amount equal to 25% of the
ancepremiums or service contract chas,which amount shall employe’sannual earnings for the saleio$urance in connection
continueto be pariof the customes obligation, if the creditor With those consumer credit transactions. Insurance does
offersand the customer elects this option. includea warranty plan for which the commissioneirsfurance
(2) With respect to the application of a credit under &lib(a) hasissued a limited certificate of authority pursuant to rule pro
to a customes obligation for a consumer credit transaction oth&pulgatedunder s600.01 (1) (b) 5.
thanone pursuant to an open—end credit plan, a merchant shall gty 1985a. 256
oneof the following:

(a) If the obligation is for a consumer credit transaction other SUBCHAPTERVI
thana precomputed consumer loan, apply the credit in one of the
following ways: ADMINISTRATION

1. First against the final instalment doa the customés
obligation and then to the preceding instalments in the reveyg® 601 Cooperation between administrator and  com -
orderin which they are due. missioner of insurance. The administrator and the commis

2. Against the balance dlfie customes obligation and pro  sionerof insurance shall consult and assist one another in-main
portionatelyreduce the amount of each remaining instalment. taining compliance with this chapter They may jointly or

(b) If the obligation is for a precomputed consumer loan, apggverally pursue investigations, prosecute suits and take other
the credit against the balanoé the customes obligation, com official action, as may seem to them appropriate, if either of them
pute and apply a refund of the finance darless the portion is otherwise empowered to take the action. If the administrator is
includedin the credit, in the manner described i422.209 (2as informedof a violation or suspected violatitwy an insurer of this
of thedate of the loan or the nearest scheduled instalment due dztapteror of chs600to 646, rules and regulations of this state,
and thereafter chge interest at a rate noteaceeche annual per the administrator shall advise the commissioner of insurance of
centagerate of finance chge which was disclosed to tlvels  the circumstances, and the commissioner of insurance may act
tomerwhen the loan was made. underthe laws of this state.

(3) If a credit under sulfl) (a)is applied to a precomputedSt;;S‘l"ggg égﬁfgéiglgn c. 31977 c. 33%.43, 1979 c. 891985 a. 256.14;
consumeioan, the finance chge resulting after applicatioof ’ e
the credit shall be the finance clgarfor the precomputed con 424 602 Administrative  action of commissioner of
sumer‘loan,_but_the cancellation shall not otherwise alter the cug,syrance. To the extenthat the commissioner of insuraree’
tomer’sobligation for the precomputed consumer loan. responsibilityunder this chapter requirdbe commissioner shall

(4) A contract between ansurer and a creditor may not pro issuerules with respect to insurers anith respect to refunds (s.
vide for a refund to the creditor upon cancellation lustomer 424.205, forms, schedules of premium rates and gear (s.
unders.424.304or 424.401in an amount less than the amount a§24.209, and the commissioniarapproval or disapproval thereof

the insurance premiums thtite creditor must credit to the eus and,in case of violation, may make an order for compliance.
tomer’saccount or pay to the customer under ¢lip. History: 1971 c. 2391985 a. 256.16; Stats. 1985 s. 424.602991 a. 316
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