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CHAPTER 422
CONSUMER CREDIT TRANSACTIONS

SUBCHAPTERI 422.401 Scope.
GENERAL PROVISIONS 422.402 Balloon payments prohibited.
422.101 Short title. 422.403 Maximum periods of repayment.
422.102 Scope. 422.404 Assignment of earnings.
SUBCHAPTER Il 422.405  Authorization to confess judgment prohibited.
MAXIMUM CHARGES 422.406 Negotiable instruments.

422.201 Finance chaye for consumer credit transactions. 422.407 Defenseg assertable against an assignee.
. 422.408 Interlocking loans.
422.202 Additional chages. ; :
" 422.409 Notice of assignment.
422.203 - Delinquency chaes. 422.410 Statements of compliance or performance
422.204 Deferral chages. ' p p ’

. ) . 422.411 Attorney fees.
422.205 Finance chaye on refinancing. L o
422,206 Finance chaye on consolidation. 422.412 Restriction on liability in consumer lease.

422.413 Limitation on default chges.
422.207 Advances to perform agreements of customer :
422208 Right to prepay 422.414 Use of multiple agreements.

422.415 Changes in open—end credit terms.

422209 Rebate on prepayment. 422.4155 Notice of termination of liabilit
422.210 Agricultural credit transactions. 422:416 Referral transactions prohibité)ld.
SUBCHAPTER I 422.417 Restrictions on security interests.
DISCLOSURE AND FORM OF WRITINGS 422.418 Security interests: consolidations; open—end credit plans.
422.301 Requirements of federal act. 422.419 Waivers prohibited.
422.302 General requirements and provisions. 422.420 Cosigner chaes.
422.303 Form requirements other than open—end or discount. 422.421 Variable rate transaction.
422.304 Pro_hibition o_f blank writings. SUBCHAPTER V
422.305 Notice to obligors. ) CREDIT SER/ICES ORGANIZATIONS
422.306 Receipts; accounting; evidence of payment. 422501 Definitions.
422.307 Estimates or approximations. 422502 Registration requirements.
422.308 Open-end credit disclosures. 422.503 Prohibited activities.
422.310 Refund anticipation loans. 422504 Information statement.
SUBCHAPTER IV 422.505 Contracts.
LIMITATIONS ON AGREEMENTS AND PRACTICES 422.506 Waiver.
Cross-reference: See definitions in $121.301 1. Eighteen percent per year on that part of the urigsdahce
of the amount financed which is $1,000 or less; and
SUBCHAPTERI 2. Fifteen percenper year on that part of the unpaid balance
of the amount financed which is more than $1,000.
GENERAL PROVISIONS (b) The finance chae, calculated according to the actuarial

method,may not exceed the equivalent of the total of the fellow

] ] ing for a consumer credit transaction entered into prior to April 6,
422.101 Short title. This chapter shable known and may be 1980:

Citl-?dt as_\/\fgg:lc)nsgggconsumer act—consumer credit transactions. 1. Eighteen per cent per year on that part of the uraéthce
Istory: ¢ of the amount financed which is $500 or less; and
422.102 Scope. This chapter applies to consumer credit 2. Twelve per cenper year on that part of the unpaid balance

transactions. of the amount financed which is more than $500.
History: 1971 c. 239 3 ) (bm) 1. The finance chae, calculated according to the actuar
Wisconsin consumer act—a critical analysis. HeiS@éMMLR 389. ial method, may not exceed the greater of the following tora

Wisconsin consumer act—a freak out? Barrett, Jones, 57 MLR 483. . . h
Creditor’s responsibilities and dutiasnder the Wsconsin consumer act. Hol sumercredit transaction entered into on or after Novemb&a]

brook, Bugge, 1973 WBB No. 1. andbefore November 1, 1984:
Realestatamplications of the Wéconsin consumer act. Horton, 1973 WBB No. a. Eighteen percent per year

"The efect of the Waconsin consumer act on farm credit. Mill£973 WBB No. b. A rate of 6% in excess of the.intereSI rate applicable to
2. 6—monthU.S. treasury bills as determined under sizbd.
2. For purposes of subdl. b, the interest rate applicable to
6-month U.S. treasury bills for any month is the average annual
SUBCHAPTERII . . . . A
discountinterest rate determined by the lasttion of the bills in
the preceding month, increased to the next multiple of 0.5% if the
averageannual discount interest rate includes a fractional amount.

3. Information regarding the amounttb® maximum finance

MAXIMUM CHARGES

422.201 Finance charge for consumer credit transac - : .
tions. (1) With respect to a consumer credit transactitmer chak:geug d(_ersutbdt.l. for any month shall be available at théasf
than one pursuant to an open-end credit plan, the parties n?e( € administrator ) . .
agreeto the payment by the customer of a finance géaot in (bn) A consumer credit transaction entered into after October
excesf that permitted by sub&2) and(3). 31,1984, is not subject to any maximum limit on finance g&gr

(2) (a) The finance chae, calculated according to the actuar . (3) For licensees under 438.09and under s218.01 the
ial method, may not exceed the equivalent of the total of the financechage, calculated according to those sections, may not
lowing for a consumer credit transaction entered into on or affceedhe maximums permitted 8%.138.09and218.01, respee
April 6, 1980 and prior to November 1, 198ther than by a fed tively.
erally chartered or state—chartered savings and loan association(5) Forthe purposes of this section:
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(a) The finance chge may be calculated on the assumptiomterest in mobile homes as definad.218.10 (2) if the sales or
thatall scheduled payments will be made when due; loansare made on or after November 1, 1981.
(b) The dollar amount of finance clgarshall include the pre (13) A violation of this section is subject to425.305

paidfinance chage excluded from the amount financed; and _ History: 1971 c. 2391973 c. 21979 c. 10168 176, 1981 c. 45100, 1983 a.
. . 3891985 a. 291987 a. 271989 a. 561991 a. 3161995 a. 328329, 1997 a. 35
(c) The efect of prepayment is governed by the provisions a2

rebateupon prepayment under422.209 Scopeof apparent agency may embrace making of usurious loan. Hollingsworth

. . v, American Finance Corp. 86 W (2d) 172, 271 NW (2d) 872 (1978).
(6) For the_purposes of this section, the term of a Consum.eﬁaleof interest-bearing note at discount will not be deemed usurious unless found
credit transaction _Othalhan one pursuant to an Open—end credd be cloak or cover for what is in reality usurious loaal Zimmermann Corp..v
plan commencesvith the date the credit is grantedibgoods are Lefflngwsll, 307 Wf(2d) 86, 318dN}N (2d) 78|1 (19?2)- | ot
i i i Accordand satisfaction is not defense to claim of usury under consumeéiadt.
delivered services performed or proceeds of a Ipa 10 days |y Giate T Te W (0d) 581, 340 NW (2d) 747 (CL. App, 1983)
or more after that date, with the date of commencement of delivery

or performance. Diérences in lengths ofionths are disregarded 27 202 Additional charges. (1) In addition to the finance

anda day may be counted as one-thirtieth of a month. chargepermitted bythis subchaptea merchant may bgain for
(7) Subjectto classifications and dérentiations the merchant andreceive any of the following additional chas in connection

may reasonably establish, the merchant may make the sawith a consumer credit transaction;

financechage onall amounts financed within a specified range. () Oficial fees and taxes.

A finance chage so made does not violate s(®).or (3) as the (b) Chages or premiums for insurance against hifssr dam

casemay be if: . . " age to propertin which the creditor takes a security interest or to

(a) When applied to the median amount within each rangepfiopertyleased under a moteehicle consumer lease or against
doesnotexceed the maximum permitted by s@#).or (3) as the jiability arising out of the ownership or use of property in which
casemay be; and the creditor takes a security interest or of prop&gsed under a

(b) When applied to the lowest amount within each range hnitotor vehicle consumer lease, if all of the following conditions
doesnot produce a rate of finance dpaexceeding the rate calcu aremet:
latedaccording to pafa) by more than 8% of the rate calculated 1. A clear conspicuous and specific statemienivriting is
accordingto par (a). furnishedby the creditor to the customer setting forth the cost and

(8) Thatportion of the finance chge consistingf an amount termof the insurance ibbtained from or through the merchant and
equalto a discount of 5% or less of the stated price whictéseaf ~Stating that the customer may choose the person through which the
to induce payment in full within a stated period of time in connesuranceis to be obtained.
tion with a sale of particular goods and services for whiellit 2. The creditor mails odelivers to the customer a notice of
is not otherwise available from the merchant shallbe included the custome’s right to cancel the insuranabtained from or
in the finance chage for the purpose of determining the maximurthroughthe merchant in accordance with84.304
rateof finance chage under sub(2) or (3) with respectto aces  (¢) Chages in real property transactionspasvided in sub.
tomer who does not pay in full within such time. ().

(9) Notwithstanding sub(2) or (3), amerchant may contract  (d) With respect to a consumer credit transaction which is other
for and receive a minimum finance opawith respect to a trans thanone pursuant to an open—end credit plan and which is entered
actionother tharone pursuant to an open—end credit plan, of npito on or after May 171988, a chaye not to exceed $15 for each
more than $5 when the amount financed does not exceed $7%@fckpresented for payment to a creditor which is retutrmesht
$7.50when the amount financed exceeds $75. isfied because the drawefoes not have an account with the

(10m) A finance chage determined by application of a peri drawee does not have didient funds in his or her accountdoes
odic rate shall be determined by applying the periodic rabméo not have suicient credit with the drawee.
of the following: (e) With respect ta motor vehicle consumer lease, any reason

(a) The average daily balance of the account. ablefee or chage thatis conspicuously disclosed in writing to the

(b) The unpaid balance of the account on the last day of the fjospectivelessee before execution of the motor vehicle- con

; : ; ; lease, is agreed upon by the lessor and lessee and is-not pro
ing cycle after first deducting all payments, credits and refung4me"
during the bllllng Cycle. ﬁﬁ)lted by chs421to 427 and429.

¢) The median amount within a specifiehge within which (&) With respect to a consumer credit transactionich
the(u)npaid balance as calculated acpcordinggto (@avor (b) is involvesa mobile home transaction as defined 38.056 (1) (c)

included. A chage may be made under this paragraph only if ”fﬁ( the extension of credit secured by an interest inpexderty

creditor,subject to classifications andfeifentiations the creditor | e.partlﬁs may agrée; to thehpa%/ment byhthe q?srt]omer.ltlﬁtl){he
may reasonably establismakes the same clgaron all balances owing chages in addition tdhe finance chae, if they will be
id to persons not related to the merchant, are reasoimable

within the specified range and if the percentage when appliedgﬁg : ' h
: L2 amount,bona fide and not for the purpose of circumvention or
the median amount within the range does not exceedithge evasionof this subchapter:

resulting from applying that percentage to the loweastount ; . s L
within the range by more than 8% of the gon the median (a) Feesor premiums for title examination, title insurance or
similar purpose;

amount. )
(10s) Regardlesf the date that an open—end credit plan isg}(b)d Fees fotr preparation of a deed, settlement statement or
erdocuments;

enterednto, the parties may agree to the payment by the custorl »
of a finance chaye at any periodic rate. (c) Fees for notarizing deeds and other documents;
(11) Anythingto the contrary in this chapteotwithstanding, ~ (d) Appraisal fees; and
with respect to consumer credit sales and consumer loans secureg) Survey costs.
by real property and insured or guaranteed by the fedevairn (2m) With respect to an open—end creplidn, regardless of
ment,or any agency or instrumentality thereof, this chagitefl whenthe plan was entered into:
not prohibit or limitany chages which are required by statutes, (a) A creditor may chae, collect and receive other fees and
rulesor regulations of such government, agency or instrumentgharges,in addition to the finance chge authorized undes.
ity. 422.201 that are agreedpon by the creditor and the customer
(12m) This section does not apptyg consumer credit sales of Theseother fees and chges may include periodic membership
or consumer loans secured by a first lien oadquivalenisecurity fees,cash advance fees, ches for exceeding a designated credit
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limit, chages for late payments, clgass for providing copies of  (3) (a) For purposes of ch§21t0427, any chage not autho
documentsand chages for the return of a dishonored check rizedby this section shall be considered part of the finahege.
otherpayment instrument. An additional chage authorized by thisection but assessed in a

(b) For purposes df2 USC 851463(g), 1785and1831d both mannerinconsistent with this section et part of the finance
thefinance chage under s422.201and chages permitted under chargeunless, except with respect to the gearunder sulfl),

par.(a) are interest and may be ofped, collected and received adhe creditorrequires the chge as an incident to or a condition of
interestby a creditar the extension of credit.

(2s) (a) A creditor may contract for and collect from the-bor  (b) Except as otherwise provided in chg81to 427, assessing
rower, or include in the amount financed, any of the following:anadditional chage which is not authorized by this section and
1. Chages or premiums for consumer credit insurance, ichis not included by thereditor as part of the finance chey

definedin s.424.201 consisting of consumer credit lilesurance, ©' Wh"?ht IS &‘.f[thh?hr.'zed k?h's _sectlc_)nl tt’.“t assgssti?éréélgnainner
creditaccident andgickness insurance and credit unemploymeHtconsiStenwitn this section, 1S a violation subject -304
insurance against loss of income of debtors resulting &itimer (c) A merchant may not, in the same transaction, be subject to

labor disputes or involuntary unemployment if all of the followinghe penalty in s138.09 (9) ()218.01 (8)or425.305and the pen
conditionsare met: alty in 5.425.304 based on the assessment of the same additional

. The insuran verage is not requir he creafigpr CNarges.
a. The insurance coverage is not required by the creafitbr ™ L /o o) a0 075 ¢ 31075 ¢, 362371, 372 375,407, 422 1979 ¢. 89

thatfact is clearly and conspicuously disclosed in Writingh®  19g1¢. 45314 1983, 3891985 a. 20256 1987 a. 3091993 a. 71150 1995 a.
customer. 328 329 1997 a. 252

i ; i egislative Council Note, 1973]As to sub. (1) (c)] Allows creditors to treat so—
b. Any customer desmng the insurance coverage gives-a Spﬁed“mortgage redemption insurance” as an additionalgehail his is insurance

CIfIC_, SEparatE|y _5|gne_chff|rmathe written indication of the written on long-term obligations, such as mortgages, which would not qualify as
desireafter receiving written disclosure of the cost and term of tleditinsurance, as that term is defined, becadi#ts longer term. The fefct of this
insurance amendments to allow premiums for such insurante be treated as additional

. chargessimilar to insurance defined as “credit insurancelpag as the amount and
2. Chages or premiums for insuranogher than insurance termdoes not exceed the outstanding balance and term of the indebtedness.

i [As to sub. (2) (b) (intro.)] Broadens thenge of real estate transactions in which
describedn subds.l., 3. and4., subs(1) (b)and(2) (a)and s. specifiedadditional chages may be made. Ale section reads prior to the above

421.301(20) (f)if all of the following conditions are met: amendmentonly the creditor holding a first mortgage or equivalent security interest

a. The insurance coverage is not required by the creafiyr maypass on these incidental ojes, which include such items as title examination
or title insurance fees, anfges for deed preparation, notarizing documents and

thatfact is clearly and conspicuously disclosed in writingh® appraisaldo the extent that they are customarily borngHgy customer in a cash

customer. transaction. The problem which arises from this approach is that these costs are

o . . incurredby other creditors in real estate transactibuos these creditors are unable
- b. Any customer desm_ng th_e Insurance coverage gives-a Sﬁ%reat them in the same manner as the first mortgage; i.e., pass them on te the cus
cific, separately signedaffirmative written indication of the tomer. The change made by this section is designed to insure equal treatment of pur

desireafter receiving written disclosure of the cost and term of tl§asemoney creditors, regardless of the priority of their security interest, creditors
refinancingafirst mortgage and creditors financing substantial improvements of real

insurance. property.[Bill 432-A]
c. The creditor mails or delivers to the customer a notice of ‘ .
the customeis right to cancel the insurance in accordance svith422.203 Delinquency charges. (1) With respect to a cen

424.401 sumercredit transactiomther than one pursuant to an open-end
3. Chages or fees for future service contracts or motor clfiseditplan, the parties may agree to a delinquencygehan any
service contracts if all of the following conditions are met:  instalmentnot paid in full on or before the 10th day after its sehed

uled or deferred due date in an amount not to exceed $10 or 5%
of credit. of the unpaid amount of the instalment, whichever is less.

: 2) No delinquency chae may be collected on an instalment
the gfe(-il—i?()er trizarnsotf)rt P:jeelmgrn;t;grtshhelpcgg%smnec;t; )ri((:)deigigncig ea\r/vﬂgch is paid in full on or before th&0th day after its scheduled

tomer'sright to cancel the contract or membership in accordanedeferred due date evélmough an earlier maturing instalment
with s.424.401 or a delinquency chge on an earlier instalmentay not have

beenpaid in full. For purposes of th@ibsection payments are
Qppliedfirst to current instalments and then to delinquent instal
ents.

(3) A delinquency chge under suk{1l) may be collected only
once on an instalment however long it remains in deféuttelin-
quencychage may not be collected farlate instalment if, with
respect to that instalment, there has been a deferral.

a. Membership is not required as a conditdithe extension

ranty or maintenance service contracts or insurance if purdfias
the contract or insurance is not requirad a condition of the
extensionof credit.

5. Other chages not constituting finance chas as approved
by written opinion of the administrator aot disapproved under

$.426.104 (4) (.br)] . . . (4) (a) With respect to a consumer credit transactioigrest
_(b) 1. Notwithstandingar (a), in & consumer credit transac geer the final scheduled maturity date may not exceed the greater
tion other tharone pursuant to an open—end credit plan, a credifQf aither 129% per year the annual rate of finance charassessed

sionsor in 5.424.301 (1)o (3) if the transaction is solely to pur
chasethe products described in pi@) 2, 3. and4. andif the rans 5 entered into prior to April 6, 1980, but if suditerest is chaed

actionis not evidenced by a credit contract thagigned by the 4 delinquency chae may be taken on the final scheduitestat
customeron the same day asantract evidencing any other eon jant.

sumercredﬂ_t;ansac_t on with the creditor . . (c) With respect to @onsumer credit transaction, interest after
2. Notwithstanding pafa), in aconsumer credit fransactione final scheduled maturity date shatit exceed the greater of
pursuantto an open—end credit plan, a creditor may sell anfiher1294 per year or the annual ratefiaince chage assessed
financethe products described in pé) 2, 3. and4. without o, that transaction if the transaction is entered into on or after
regardto the limitations contained in those subdivisions or in goyember 1 1981but if interest is chaed nodelinquency
324'3%1'2; the t(ra)ngagtlondlz;oleéy_ft?h pijrchaset_ the protduc.t%hargemay be taken on the final scheduled instalment.

escribedn par (a) 2, 3. and4. and if the transaction is not evi s . o )

: e 5) A violation of this section is subject to425.304

dencedby a credit document that is signed by the customer on thﬁ(istz)ry: 1971 c. 2391979 c. 10168 1981 c. 4511991 a. 391097 a. 302
Sameday as the documeemdencmg consummation of the OPEN= A fee that is required in order to allow the reinstatement of paymaiets default
endcredit plan. is a delinquency chge. Burny vThorn, 944 F Supp. 762 (1996).

the maximum rate permitted by 538.05 (1) (a)if the transaction
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422.204 Deferral charges. (1) With respect to a precom  (10) A violation of this section is subject to425.304
puted consumer credit transaction, the parties may at any timefistory: 1971 c. 2391973 c. 31991 a. 316
agreein writing to a deferral of all or part of one or maenepaid Legislative Council Note, 1973 Clarifies the meaning of ss. 422.2(3} and (6).
. . . Thereference in sub. (5) to “partial payment” is phrased in a manner which infers that
instalments, and the creditor may make aaliecta chage but: partof an instalment cannot be deferred. HoweWisis not the case; see s. 422.204
i ichi intro.), which clearly allows the deferment of part of an instalment. This change
(a) With respect to a precomputed transaction which is sche sghas .'31 mPHoPSLljbstlz)i/ntil\lle‘etEth tr?efdeferral cfhpge onfthe-defelrment ofhﬁarttl)f 9
uledto _be repaid in _SUbStant|a_||y equal successive InStaImlentgninstalment will always have to be calculatesing the rate of finance clgarpre
approximatelyequalintervals, if the deferral is made as of amiously disclosed to the buyer [s. 422.204 (1) (b)], rather than possibly refunding the
instalmentdue date and the payment dates for all WhOlly unpajgmal payment and calculating the deferral ggausing the “unit” method [s.
instalmentsare deferred for one or more full instalmpetiods 2.204(1) (a)] if the transaction otherwise qualifies for such treatment.
o . X The cross—referenclanguage added in sub. (6) has tHfeatfof specifying with
andthematurity is extended for a CerGSDOHdIng period, the _UEf@Featerexactitude those additional chas allowable in a deferral situation. [Bill
ral chage shall not exceed the portion of the precomputed finar@-Al
chargeattributable to the final instalment of the original schedule i i i i
of payments multiplied by the total number of instalmentseto 422.205 Finance charge on refinancing. (1) With
deferredand by the number of fuilhstalment periods in the defer respecto a consumer creditansaction other than one pursuant.
mentperiod; or to an open—end credit plan, the merchant may by agreement with
(b) If the deferral is not made pursuant to. p@rthe deferral the customer refinance the unpaid balance may bagain for

chargeshall not exceed the rate previously disclosed to the c%dfrr%(;ﬁ';ﬁearggggﬁggmgtgaf;g ?lgttgggggitnﬂn{ahnactederrﬁ]si?tlé din
tomer pursuant to the provisions on disclosure in subigh. J 9 9 p

appliedto the amount or amounts deferred for the period of defér 422.201 . '
ral calculated without regard to tEfences inthe lengths of (2) For the purpose of determining the finance geger

months,but proportionally for a part of a month, counting eachittedin refinancing, the amoufihanced resulting from the refi
dayas one-thirtieth of a month. nancingshall constitute the total of the following:

(2) A deferral chagemay be collected at the time it is assessed (&) The amount which the customer would have bequired
or at any time thereafter to pay upon prepaymeptirsuant to the provisions on rebate upon

Lo . . . prepaymenunder s422.2090n the datef refinancing, except
(3) The deferment period is that period of timewhiCh N0 i, +'tor the purpose of computing this amount no minimum
payments required or made by reason of the deferral. financechage under s422.201 (9)shall be allowed; and
(4) Any payment received at the time of the deferment may be . s J
appliedfirst to the deferral chge and the remaindéf any; to the for(tbh)e/?)%girgg%?tfe?gglrﬂ:ci)gg? chges under $122.202 included

unpaidbalance of the transaction, but if such paymesuficient (3) The maximum period for payments resulting froefi-

to pay in addition tothe appropriate delinquency cbar any ) ! ! ; .
instalmentwhich is in default, it shall be first so applied, and sudfgncingunder thissection shall not exceed the periods provided
instalmentshall not then be deferred or subject to the deferrd) S: 422.403commencing with the date of refinancing, but the
charge. outstandingbalances for the purposes of that section shall be

(5) No instalment on which a delinquency darhas been basedon the amount financed resulting from such refinancing.

collectedshall be deferred or included in the computation of theH(.4) A ‘fgc;lfti%g T;ggis fgcztilon is subject t0425.304
deferralunless such delinquency cberis refundedo the cus Istory: c. 2391979 c. 105.24

tomeror Cred_'t_ed to the deferral clgar. 422.206 Finance charge on consolidation. (1) If a cus
(6) In addition to the deferral chge, the merchant may maketomerowes an unpaid balance to a creditor with respect to-a con
appropriateadditional chages as provided in €22.202 The symercredit transaction and becomes obligated on another con
amountof such chages which is not paid in cash may be addeglymercredit transaction or desires to enter into another consumer
to the amount deferred for the purposeaitulating the deferral. credittransactiorwith the same creditpthe parties may agree to
(7) In addition to any requirements of form established by tteeconsolidation resulting in a single schedule of payments.

administratora deferral agreement shall: (2) Theunpaid balance with respect to the previous transac
(a) Be in writing and signed by the customer; tion shall be determined under2.205and the amount financed
(b) Incorporate by reference transaction to which the defer resulting therefrom shall be consolidated by adding to it the
ral applies; amountfinanced with respect to the subsequent transaction. The

creditormay contract for and receive a finance ghdrased on the

deferred the date or dates originally payable and either the d&@@dregat@mount financed resulting from consolidation at a rate
or dates agreed to become payablétierpayment of the amountsnOt exceeding that permitted by422.201 _
deferredor the periods of deferral; and (3) Themaximum period for payments resulting fraonsol

(d) Clearly set forth the dollar amount of the geafor each idation under this section shall not exceed the periods provided for

instalmentto be deferred and the total dollar amourtigqaid by N S-422.403commencing with the date of consolidation but the
the customer for the deferral. outstandingbalances for the purposes of that section shall be

. . basedon the amount of the consolidated outstanding balance.
(e) This subsection shall not apply to deferral gearmade S . - ;
pursuanto sub.(8). (4) A violation of this section is subject to425.304

. . " . History: 1971 c. 239

(8) Theparties may agree in writing at the timiea precom
putedconsumer transaction, refinancingamnsolidation that if 422 207 Advances to perform agreements of cus -
aninstaiment is not paid within 30 days after its due datecr®e  tomer. (1) With respect to a consumer credit transaction the par
itor atanytime may unilaterally grant a deferral and make@®sr tiesmay to the extenhot prohibited by chsi21to 427 and429,
as provided in this section if a notiisesent to the customer at leashgreethat the customer will perform certain duties with respect
10days prior to deferral advising the customer of the total doligfeservingor insuring collateral or goods subject to a motor
amountof the deferral chge and the periods of deferral, but suchehicle consumer lease, if such duties are reasonable in relation
deferralshall not beallowed if the customer has a valid claim ok the risk of loss of or damage to the collateral or goodthelf
defenseagainst the creditor for the payment not made. Only oBgstomerfails to so perform the creditonay if authorized by the
suchunilateral deferral on a consumer cretiinsaction may be agreementpay forthe performance of such duties on behalf of the
made during any 12-month period. customer. The amount paid may be added to the unpaid balance

(9) No deferral chage may be made for a period after the datf the customes obligation, if, in the absence of performance, the
thatthe creditor elect® accelerate the maturity of the agreemenmerchanthasmade all expenditures on behalf of the customer in

(c) State each instalment or part thereof inaheunt to be
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goodfaith and in a commercially reasonable manner and the meulatingrebates may be referred tothe “rule of 78” or “sum of
chanthas given the customer written notice of the nonperfahedigits” method. This paragraph applies to all of the following:
manceand reasonable opportunity after such notice to so perform. 1. Consumer credit transactions entered into befaeen

(2) Within a reasonable time after advancing any sums puoer1, 1981.
suantto sub(1), the merchant shall state to the customer in writing 2 Consumer credit transactions having init&ims of less
theamount of the sums advanced, any geawith respect to this than 49 months entered inton or after November 1, 1981 and
amount and any revised payment scheduleiétii; duties of the peforeAugust 1, 1987.
customerperformed by the merchant pertain to insurance, a brief 3. Consumer credit transactions in which the améioahced

description of the insurance paid for including the type anf jess than $5,000, which have initial terms of less than 37 months
amountot coverages. andwhich are entered into on or after August 1, 1987.

(3) A finance chage may be made for sums advanced pur (b) The unearned ; )

: portion of the finance d®on consumer
suantto sub(1) at a rate not exceeding the rate stated 10 the Cy5, it ransactionsiescribed in pac) is, at the option of the cred
tomer pursuant to the provisions on disclosursubchlll, or if

no disclosure is required then at the annual rate of financge:ha'}or' either of the following:

assessedn that transaction. Wh respect to an open—end credit - The portion of théinance chage which is allocable to all
planthe amount of the advanaeay be added to the unpaidba“unexplredpayment periods as scheduled or deferred. A payment

anceof the account and the merchant may make a financgechdp€'iodis unexpired if prepayment is made within 15 days &iter
not exceeding that permitted by422.201 payment'sdue date. The unearned finance gkés the finance

e . L . chargewhich, assuming all payments are made as scheduled or

H(:tlrf‘ \l'gfgozgg(iggglz fgg'?gg'ssa_sggﬁ%tggzs 304 deferredwould be earned for each unexpired payment period by
applyingto unpaid balances of principal, according to the actuar
422.208 Right to prepay. Subject to s422.209and, with ial method, the annual percentage rate disclosed to the customer
respectto a motor vehicle consumégase, s429.207 the cus undersubch.lll. The creditor may decrease the annual interest
tomermay prepay in full or in any part, at any time without-perfat€t0 the next multiple of 0.25%. . ‘
alty, the unpaid balance of any consumer credit transaction other 2. The finance chge less the amount determined by applying
thana transaction secured by a first liertgage or equivalent theannual percentage rate disclosed to the customer under subch.
securityintereston real estate with an original term of 10 years dH , according to the actuarial method, to the unpaid balances for
moreand on which thannual percentage rate disclosed pursuaifie actual time those balances were unpaid up to the date of pre
to subchlll is 10% or less. payment.
History: 1971 c. 2391995 a. 329 (c) Paragraplb) applies to all of the following:
. 1. Consumer credit transactions which have terms of 49
422.209 Rebate on prepayment. (1) Except as provided ,nthsor more and which are entered irttier November 1,
in sub.(1m), upon prepayment in full dhe unpaid balance of a 1981 and before August 1, 1987.
precomputeatonsumer credit transaction, refinancingonsoli . . . . )
2. Consumer credit transactions in which the aménahced

dation,an amount not less than tiieearned portion of the finance. . .
chargecalculated according to this section shall be rebated toéﬁﬁ%é’?o or more and whicre entered into on or after August

customer. If the total of all rebates, refunds and credits to be p . o _ ]
to the customer under ch$21to 427 is less than $1, no rebate 3. Consumer credit transactions in which the amboanhced
needbe made. is less than $5,000, which have initial terms oh®hths or more

(Im) (a) In the event of prepayment under s(&), a mer andwhich are entered into on or after August 1, 1987. .
chantmay retain a loan administration fee that meets all of the fol (3) With respect to other precomputed consumer cteatits
lowing conditions: actions,the administrator may prescribe by rule the refund for

1. The loan administration fee does not exceed 2% of tA¥!laconsistent with sulf2) (a)taking into account the irregutar
amountfinanced inthe precomputed consumer credit transactioffy ©f instalment amounts and due dates. _
refinancingor consolidation. @ @ Excep_t as provided in p&b), the_ u_nearned portion of

2. The loan administration fee is for a consumer loan thaggeferral chage is the deferral chge multiplied by the number

securedorimarily by an interest in real property or in a mobil@®f unexpired payment periods as of the date of prepayment and
hon;Je,:.soélefinleé ir¥$218|.10 ) ! property ofl I divided by the total number of instalments deferred.

(b) Notwithstanding pata), if a merchantetains any portion (b If the unearned finance clgaris calculated under su@)
of a loan administration fee clgad on a loan that is prepaid from(P), the deferral chge shall be refunded in full.
the proceeds of a new loan made by the same merchant within @5) This section does not preclude the collection or retention
monthsafter the prior loan, then the merchant shall reduce amy thecreditor of delinquency chges under $122.203for delin-
loanadministration fee on the new loan by the amount of the logenciesor payments due prior to prepayment.
administrationfee on the prior loan that was retained by the-mer (6) If the maturity of the obligation is accelerated for sgy
chant. sonand judgmenis obtained, the customer is entitled to the same
(2) (@) The unearned portion of the precomputed financ¢ebateas if payment in full had been made on the date judgment
chargeon consumer credit transactions repayable in substantiafiyentered against the customer
equal successive instalments at approximately equal intervals(6m) For purpose of this section, the financhage in a
shallbe equal to at least that portion of the financeggharhich  mobile home transaction as defined ir88.056 (1)c) does not
the sums of theénstalment balances of the obligation scheduled taclude fees, discounts, or other sums actually imposed by the
be outstanding after the instalment date nearest the date Ofpregxlernmentnational mortgage association, the federal national
mentbeardo the sum of all instalment balances originally seheghortgageassociation, the federal home loan mortgemgora
uledto be outstanding under the obligatioFor the purpose of tion or other governmentally sponsored secondary mortgeage
determiningthe instalment date nearest the date of prepaymeet purchaser of the loan or any private secondary mortgage mar

whenpayments are monthlgny prepayment made on or beforget purchaser of the loan who is not a person relatéie original
the 15th day following an instalment due date shall be deemedenger.

havebeen made as of the instalment due datd,if prepayment (7) A violation of this section is subj

. ’ ject tod25.304
occurson or after the 16th day it shall be deent@dhave been s 1971 ¢. 2391979 c. 891981 c. 4%s.41 1044, 51; 1987 a. 271995 a.
madeon the succeeding instalment due date. This method-of cab; 1997 a. 302
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422.210 Agricultural credit transactions. (1) Permisst  422.201(8), the customés obligation to pay the total of payments
BLE FINANCE CHARGESAND FEES. With respect to a credit transac shallbe evidenced by a single instrument, which shall include, in
tion that it is primarily for an agricultural purpose, a creditor magdditionto the other disclosures required by this subchaber
not chage, collect or receive any finance ajeuor fee unless the signature of the sellethe signature of the custom#re date on
chargeor fee is clearly disclosed in writing to the customer anahich it was signed and description of any property the customer

thatis agreed to by the creditor and the customer transfergo the seller as a trade—in.
(2) PenaLTY. A violation of this section is subject to s. (2) The terms of such instrument evidencingcansumer
425.304 creditsale shall be set forth in not less than 8—point standard type,
History: 1997 a. 302 or such similar type as is prescribed in rules adopted by the-admin

istrator, to the extent that lger type is not specifically required by
chs.421to 427.

(3) Exceptas provided in sul{4), every writing evidencing
DISCLOSURE AND FORM OF WRITINGS the customers obligation to pay under a consumer credit transac
tion other than one pursuant to an open—end credit plamotar
vehicleconsumer lease, shall contain immediately above or adja

SUBCHAPTERIII

422.301 Requirements of federal act. In addition to the - X
disclosuresequired by the federal consumer credit protection a&antto the place for theignature of the customer cleay conspie

if any the creditor shall disclose to the customer to whom creﬁl us,prlnFed or typewritten notice in substantially flaéowing
is extended the information required by tlsisbchapter With ahguage:

respectto every consumer credit sale payable in instalments (s. NOTICE TO CUSTOMER

421.301(30)) upon which no separate finance deais stated or  (a) DO NOT SIGN THIS BEFORE YOU READ THE WRIT
imposed(s.421.301 (20) the creditor shall make disclosures inNNG ON THE REVERSE SIDE, EVEN IF OTHERISE
accordancevith the federal consumer credit protection act, to th§DVISED.

extentapplicable, whether or not such act requires such disclo (b) DO NOTSIGN THIS IF IT CONRINS ANY BLANK
suresto be made. SPACES.

History: 1971 c. 2391979 c. 10
'Ll'geAfggctions of disclosure regulation in consumer transactions. Whitford, 1973 (c) YOU ARE ENTITLED TO AN EXACT COPY OFANY

AGREEMENT YOU SIGN.
422.302 General requirements and provisions. (1) The AD(\()AN\EZOEUTmAI‘;/EU-ll\—l%DRIS:JAQ—CQNSUTI;MENBOEI?%-“\IS
information required by this subchapter to be disclosed by t'EGREEMENT AND YOU MAY BE ENTITLED TO A PAR-
creditorto the customer to whom credit is extended: TIAL REEUND OF THE FINANCE CHARGE

(@) Shall be _madt_a_clearly and conspicuously; (4) Thenotice described in sub. (3) (a) is not required when no

(b) Shall be in writing; terms appear on the reverse side of the writing. Tiotice

(c) Except as provided in 422.303and in rules adopted by describedn sub. (3) (d) is not required with respect to a consumer
the administrator need not be contained in a single writing ogredit transaction secured by a first lierortgage or equivalent
madein the order set forth in ché21to 427, securityinterest on real propertihe original term oivhich is 10

(d) May be supplemented by additional information oyearsor more.
explanationsupplied by thereditoy but none shall be stated,-uti  (5) The creditor shaltetain a copy of such writing evidencing
lized or placed so as to mislead or confuse the customer or-conggonsumer credit transaction, other than one pursuant to an open—
dlq, obscure odetract attention from the information reqylred .bygndcredit plan, and of any proposal for a consumer credit transac
this subchapter to be disclosed; and so long as the additional infgn which the merchant has required or requested the customer to
mationor explanations do not have théeet of circumventing, sign and whichthe customer has signed during contract negoti
evadingor unduly complicating the information required to betions,for a period of one year after the last payment scheduled
disclosedby this subchapter; and underthe transaction, or one year after the transactiorbees

(e) Need be madenly to the extent applicable and only as toepaidin full, whichever is soonerThe creditor shall supply the
those items for which the creditor makes a separatgeharthe customemith copies of such documents upon any demand of the
customer. customemade within such period; one copy shall be furnished at

(2) Thecreditor shall disclose all information required by thi§0 chage; and subsequent copies shall be furnished on the condi
subchaptebefore thetransaction is consummated; such discldion that the customepay the creditds reasonable costs of pre
suresmay be maden the face of the writing evidencing the transParingand forwarding the copyCopies supplied under this sub
action. sectionare in addition to those copies required b§22.302

(3) Beforeany payment is due, the creditrall furnish the ~ (6) A violation of this section is subject to425.304
customemwith an exact copy of each instrument, documegree E'St_ozyit_ 19C71 c. _2|3,\$l91t97?i 5-73'\1/'97‘(5 c. 71071t5;7?tﬁ._ 1089t;_1995fa. 3t29 s of
ich is’si i ;Legislative Council Note, ‘Makes clear that this section refers to copies o
mentand contract which .IS Sl.gned by the C_:UStomer and whieh e&cumentsgiven subsequently to documeffisnished in the original transaction.
denceghe customeés obligation. If there is more than one -Cussection422.302 (3) requires that a copy of each document signed by the customer

tomer, delivery of copies of the documents to one of thenﬂdevidencing his obligation be given to the customer before the first payment is due.
This section is intended to refer to additional copies of such documents, furnished to

ConStitUteS:olmp"ance with thiS.SUbseCtion' . the customer during the course of repaying the obligation. The added language
(4) Anythingto the contrary in ch€21to427 notwithstand  insertedn sub. (5) further clarifies this intent. [Bill 432-A]
ing, the sale of insurance under d4 shall not be considered a

sale requiring separate disclosure other than as providexl in#22.304  Prohibition of blank writings. (1) Every writing
422.202(1). evidencinga consumer credit transaction shall be completéa as

History: 1971 c. 2391979 c. 1089. all essentiaprovisions prior to the signing thereof by the parties,
Wherea merchant first informed the customer of 24% interest to bgathan an  and no creditor shall induce, encourage or otherwise permit the

openaccount in statements of the account provided thiéeaccount was opened, sub.cstomerto sign a Writing containing blank spacwlsich are to
(2) was violated and theerchant was only entitled to interest under s. 138.04. -Sev% filled i fter it i . & f ided f h
sonAgri-Service, Inc. vLander 172 W (2d) 269, 493 Nw (2d) 230t. App. 1992). Pefilled in after it is signedexcept for a space provided for the

identifying numbers of goods if not availakée the time of the
422.303 Form requirements other than open-end or transaction.Blanks relating to price, ctgars or terms of payment
discount. (1) In a consumer credit sale other than one pursuamhich are inapplicable to a transaction must be filled in a manner
to an open-end credit plan or a credit sale in which the onkhich reveals theiinapplicability unless their inapplicability is
finance chage is aprompt payment discount as described in slearly and conspicuously indicated.
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(2) A violation of this section is subject to425.304 (3) With respect to an open—enckdit plan, the creditor shall
History: 1971 c. 239 at any time upon written request by the custgrignish to the
customera written statement, which may consist of copies of the

422.305 Notice to obligors. (1) No naturalperson is obli periodic statements furnished to the customer under the plan,
gatedto assume personal liabilifgr payment of an obligation specifying the dates and amounts of purchases or loan credit
arisingout of a consumer credit transaction unless the peirsonextendedand payments received during the previous 12 months,
addition to signing the writing evidencing the consunceedit andthe unpaid balanaemaining at the time of the statement. The
transaction,or a separate guaranty or similar instrumedp customershall be entitled to one such statement at agehaot in
eitherreceivesa copy of each instrument, document, agreemesxcessf $1 onceevery 12 months. Additional statements shall
andcontract which is signed by the customer and which evidendesfurnished if the customer pays the creditogasonableosts
the custome's obligation to payor signs and receives at the timeof preparing and furnishing the statement.

of signing a separate instrument in substantially the following lan (4) Within 45 days after payment by the customer of all sums

guage: for which the customer is obligated under a consumer credit trans
EXPLANATION OF action otherthan one pursuant to an open—end credit plan, the
PERSONAL OBLIGAION creditorshall give or forward to the customer instruments which

(a) You have agreed to pay the total of payments under-a ¢
sumer credit transaction between ....(name of customer) a
....(name of merchant) made on ....(date of transactifor)
....(descriptiorof purpose of credit, i.e. sale or loan) in the amou

enthere is nmutstanding secured obligation, and furnish to the
stomeror the customés designee evidence of the release
signmento such designee of any recordied on real estate and
rminationof any filed financing statement which perfected such

. . ) securityinterest.
(b) You will be liable and fully responsible for payment of the History: 1971 ¢. 2391991 a. 316

aboveamount even though you may not be entitled to any of the
goods,services or loan furnished thereunder 422.307 Estimates or approximations. If at the time dis

(¢) You may be sued in coudr the payment of the amount dueclosuresmust be made, an amount or other itenmédrmation
underthis consumer credit transaction even thougtctistomer requiredto be disclosed or needed to determine a required disclo

namedabove may be Working or havends to pay the amount sureis unknown or not available to the credjtand a reasonable
due. effort has been made to ascertjrihe creditor may use an esti

(d) This explanation is not the agreement under which you dpgtedamount or approximation of the information, if:

obligated,and the guaranty or agreement you have executed mustl) The estimate or approximation is clearly identified as
be consulted for the exact terms of your obligations. such,is reasonable and is based on the best information available

(e) You are entitlechow; or at any time, to one free copy of an)’o the cred|tor_; and L
documentyou sign evidencing this transaction. (2) Theestimate or approximation is not used for the purpose

(f The undersignegcknowledges receipt of an exact copy o?f girﬁumventing or evading the disclosure requirementhisf
. : subchapter.
this notice. History: 1971 c. 239

@}knowledgqaayment in full, and release of any security interest
g

....(Signature)
(2) Thenotice must be printed, typed or otherwise reproducd@2.308 Open-end credit disclosures. (1) With regard
in a size and style equal to at least 10—point boldface typacbr to every open—end credit plan between a credidrerever
similar type as prescribed by the administragord shall contain located,and a customer who is a resident of this state and who is
only the matter above set forth and the address of the merchaplying for the open-end credjplan from this state, every
(3) This notice shall not be required to be given to a mercha@RPlicationfor the open—endredit plan, including every applica

who endorses or istherwisdiable for payment to an assignee ofi0n contained in an advertisement, shall be appropriately divided
holderof the customes obligation. andcaptioned by its various sections and shall set forth all of the

(4) Thenotice required by this section shall not act to increagct)auowmg:

or decrease the liability of a cosigner
(5) Takingor arranging for a person to sign instrument in

violation of this section is a violation subject to425.304
History: 1971 c. 2391973 c. 31979 c. 10

(a) Theannual percentage rate ibithe rate may vana state
mentthat it may do sand of the circumstances under which the
ratesmay increase, any limitations on the increase and thetef
of the increase.

(b) The date or occasion upon which the financegehbegins

422.306 Receipts; accounting; evidence of payment. O accrue on a transaction.

(1) The creditor shall furnish the customaithout requesta (c) Whether any annual fee is ched and the amount of the
written receipt for each payment made in castaror other time  fee.

the method of payment does not itself provide evidence of pay (d) Whether any other chggs or fees malge chaged, what
ment. they may be chayed for and the amounts of the ajes or fees.

(2) At any time afterconsummation of a consumer credit (2) With regard to every open—end credit plan between a cred
transactiortherthan one pursuant to an open—end credit plan, ttier, wherever located, and a customer who is a resident of this
creditor,upon written request by the custoprsrall furnish to the stateand who is giveithe opportunity to enter into an open—end
customera written statement of the amounmtsd specifying the creditplan while present in amgstablishment located in this state
datesof payments received and chasimposed, together with butwho is not required to complete an application under(§db.
the unpaid balance at the time of the statemenith Véspect to the customer shall be given a notice prior to entering into the
transactionsecured by a first lien mortgage, or equivalent secapen—endredit plan. The notice shall be appropriately divided
rity interest, on real property such statement need specify only @nelcaptioned by its various sections and shall set forth all of the
datesand amounts of payments received and ggmimposed informationin sub.(1) (a)to (d).
duringthe previous 12 months, and the unpaid balance remaining(3) The administrator shall publish an annual creditors-non
at thetime of the statement. The customer shall be entitled to opempliancereport on November 1. The report sheat forth the
suchstatement free of chge once every 12 months. Additionalnamesof creditors that the administrator knows, or reasonably
statementshall be furnished if the customer pays the crelditorbelieves,to have violated this section during the precediflg
reasonableosts of preparing and furnishing the statement. months,unless the administrator knows or reasonably believes
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that the violation or violations were thesult of unintentional November 1, 1981gr 12% for any othezonsumer credit transac
goodfaith error tion.

(4) A violation of this section is subject to425.304unless (Im) No merchant shall enter into an agreement which
the violation was the result of an unintentional good faith errorrequiresa schedule of payments under which ang payment is

(5) If any part of this section is found unconstitutional withot equal or substantially equal to all other payments, or under
regardto a creditor solely or in any part because the creditorvidhich the intervals between any consecutive paymerfey difib
locatedoutside of this state, thpart of this section shall not applystantially except as permitted in suf2) or (3) with respect to a

to any creditor located within this state. consumercredit transaction other than a transaction whicnes
History: 1985 a. 244 of the following:
Seenote to s. 422.302 citing Severson Agri-Service, yntander 172 W (2d) .

269,493 NW (2d) 230 (Ct. App. 1992). (a) Pursuant to an open—end credit plan.

(b) Not precomputednd on which the annual percentage rate
422.310 Refund anticipation loans. (1) In addition to any disclosedunder subchlll is not more than 18% for a consumer
otherrequirementsinder this subchaptea creditor shall disclose credit sale in which theseller retains a security interest in real
all of the following in writing to a customer on a form that is signegktatewhichis the subject of the sale or any consumer loan, either
by the customer befortbe customer enters into a refund anti€ipasf which is entered into on or after November 1, 1981, and before
tion loan: November 1, 1984.

(a) Any refund anticipation loan fees. . (2) The parties may agree to payments that are not substan
(b) Any chage or fee forlectronically filing an income tax tially equal to other payments or are paid at unequal intervals if:

return. (@) Thecustomess livelihood is dependent upon income that
(c) The total dollar amount of all ctgrs and fees under parsijs seasonal or otherwismt regularsuch payments are in accord
(a) and(b). ancewith the needs of the customer and a notice in substantially
(d) The anticipated length of time, within 2 business days, liye following language is set forth immediately below the custom
which the customer will receive the refund anticipation loan prer’s signature in 12—point boldface type, or its equivalent as pre
ceeds. scribedby the administrator:
(e) That the customer may electronically fda income tax WARNING

returnwithout _ot_)taining a refund _anticipat_ion Iqan. Theamounts of payments tre dates on which they are pay
() The anticipated length of time within which the customeip|e under this agreement are not equal. Do not sigrptper

couldreasonably expect to receive a tax refund if the income g¥jessyou are certain that this payment schedule meets your
returnis filed electronically and the customer does not requeshge(s.

refundanticipation loan.

(g) That the customer is responsible for repaymernthef
refundanticipation loan and refund anticipation Idars even if
theincome tax refund is not paid or is paid in a lower amount th
wasanticipated.

(h) The estimated annual percentage rate, based on the si
therefund anticipation loan, the refund anticipation loan fees al
the anticipated maturity date of thefund anticipation loan. The

(b) The unequal or irregular payment is part of an agreed down
paymentreceived by the creditor contemporaneously with or
grqor to the consummation of the transaction;

(c) The unequal or irregular payment is part of an agreed down
awnentthat does not exceed 20% of the cash price, has a due date
%8 ater than the due date of the 2nd instalment of the transaction
andis excluded fronthe amount financed upon which the finance
anticipatedmaturity date shall be the date disclogader par(f). Chargeis computed, and if it is the mutual understanding of the
2) A creditor may not impose a tifent fee or chae for customerand the creditor that such a pgmal payment will be-sepa
( ; o Y I rately financed the customer has the right to rescind the transac
electronically filing an income tax return on a customer Wh?

obtainsa refund anticipation loan than the creditor imposes or# n without penalty if the customer cannot obtain such separate

customer who does not obtain a refund anticipation loan. inancing; . . )
(3) A violation of this section is subject to425.304 (d) The unequal or irregular payment is the final scheduled
History: 1993 a. 11 paymentand is less than, or not more than 10% greater than, the

averageamount of the other scheduled payments, if satbler
paymentsare substantially equal; or

SUBCHAPTERIV (e) The unequal or irregular payment is the first scheduled pay
mentand results from thimclusion of interest chged for a first
LIMITATIONS ON AGREEMENTS AND PRACTICES instalmentperiod of not more than 45 days or less thanlays as
permittedunder s138.09 (7) (c) 2.

422.401 Scope. This subchapter appliés consumer credit  (3) In the event that sul§2) (a) applies, the customer shall
transactions. have the right at any time to refinance the unequairegular
History: 1971 c. 239 instalmentpursuant to $422.205for refinancing, except that the
o rate shall not exceed the rate disclosetth@original transaction
422402 ) Balloon payments pr0h|b|ted. ) (1) Except as pursuanﬁo subchlll of ch. 422
D ) D charsbial ener il an sgreemen (@) Taingor aranging for the customersign an nstument
mentis not equal or substantially equal to all other payments, oo |o.n 0 _'S section shall be subjec o .
underwhich the intervals between any consecutive payments dif () This section does not apply to a mobile home transaction
fer substantially except as permitted in s@or (3) with respect asdefined in s138.056(1) (c)made on or after November 1, 1981
to a consumer credit transaction other than a transaction whicRfbefore November 1, 1984, if:
oneof the following: (@) The transaction complies with188.056 or
(a) Pursuant to an open—end credit plan. (b) The unequal or irregular payment is the final scheduled
(b) Not precomputednd on which the annual percentage ragaymentof the transaction, and the merchant agrees to refinance
disclosedunder subchll is less than 16.5% for a consurngedit  thefinal scheduled payment at a rate of interest not in excess of
salein which the selleretains a security interest in real estatthe ratedisclosed pursuant to subdh. of ch. 422by more than
which is the subject of theale or any consumer loan, either obne percent multiplied by the number of 6—month periods in the
which is entered into on or after April 6, 1980, and prior termof the immediately prior mobile home transaction.
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(6) This section does not apply to consumer credit transaor, or other person acting on the credidvehalf, to confess jueg
tions entered into on or after November 1, 1984. ment.

27,1991 a. 3161995 a. 2251997 a. 302 History: 1971 c. 2391991 a. 316

422.403 Maximum periods of repayment. (1) With 422 406 Negotiable instruments. (1) In a consumer credit
respectto a consumer creditansaction other than one pursuangg|eor lease transaction, no seller or lessor shall take a negotiable
to an open—end credit plan or one pursuant i88.09 no me¥  nstrument(s. 403.104, other than a check, as evidence of the

chant shall initially schedule payments to be paid in full: obligationof the customer
(a) Over a period of more than 25 months if the totalay (2) In a consumer loan transaction which constitutes an inter
mentsis $700 or less; locking loan (s.422.408, no creditor shall take a negotiable

(b) Over a period of more than 37 months if the total of pajnstrument(s. 403.104, other than a check, as evidence of the
ments is more than $700, but does not exceed $1,400; or  obligationof the customer

(c) Over a period of more than 49 months if the tofgday (3) The holder to whom an instrument issued in violation of
mentsis more than $1,400, but does not exceed $2,000, unlessthie section is negotiatedotwithstanding that the holder may
transactioris for the acquisition of or substantial improvement totherwisebe a holder in due coursésuch instrument, is subject
real property in which case such period shall not exceed €dall claims and defenses of the customer against the payee, sub
months. jectto sub.(4).

(2) With respecto a consumer credit transaction other than (4) Such holdes liability under this section is limited to:
one pursuant to an open-end credit plan or one pursuant to s(a) The amount owing to the holder on such instrument at the
138.09 which is for thepurpose of an improvement to real proptime the holder receives notice of a claim or defense ottise
erty and in which the annual percentage rate disclosed ungi#heragainst such payee; plus
subchlll' is 15% or less, no merchant may initially schedule pay ) |t the customer has obtained a judgment against such payee
mentsto be paid in full: _ andexecution with bond is issued within one year after judgment

(&) Over a period of more than 25 months if the tot@ay  andis returned unsatisfied, the amount paid by the customer to the
mentsis $300 or less; holderbefore the holder received notice of the claim or defense of

(b) Over a period of more than 48 months if the total of pathe customerif such claim is madagainst the holder within 2
ments is more than $300, but does not exceed $1,000; or  yearsafter such judgment is returned unsatisfied. Any judgment

(c) Over a period of more than 60 months if the tofalay ~ againstthe payee, other than a default judgment, shatimding
mentsis more than $1,000, but does not exceed $2,000. onthe holder . . .

(3) Theperiods specified in sub&.) and(2) shallcommence  (5) Takingor arranging for the customersign an instrument
with the date of first payment or when the finance ghdregins in Violation of this section is subject to425.304
to accrue, whichever is earlier History: 1971 c. 2391973 c. 21991 a. 316

(4) This section shall not apply to loans made, guaranteed 407 Defenses assertable against an assignee.
fundedby federal or state agencies and loans made, guaramteed) wjth respect to a consumer credit transaction other than a
funded by nonprofit educational institutions or foundations guaignsumeroan which is not an interlocking consumer lqan
fying under sectioi501 (c) (3) of the internal revenue codet 422 409, an assignee of the rights of a creditosibject to all
purposesf post-high school education. claimsand defenses of the customer againetassignor arising

(4m) This section does not apply to loans made by an adminisut of the transaction notwithstandiag agreement to the con
trative agency within the executive branestablished under ch. trary, subject to suly2).

15.

(2) An agreement by the customer not to assert against an
(5) Takingor arranging for the customersign an instrument assignee claim or defense arising from a consumer creditirans
in violation of this section is subject to425.304 action is enforceable only by an assignee not related to the
History: 1971 c. 2391973 c. 34, 243 1981 c. 20391 assignomwho acquires the customercontract in good faith and
. ) for value, who gives the customer notice of the assignment-as pro
422.404 Assignment of earnings. (1) No merchanshall  videdin s.422.409and who, within 12 months after the mailing
takeor arrange for an assignmenteafrnings of the customer for of the notice of assignment, has not received notice of the custom
paymentor as security for payment of an obligation arisingadut er’s claim or defense.In the event that such assignee further
aconsumer transaction unless such assignment is revocable atégghgnihe customes obligation to another party not related to
by the customer the original assigngrin good faith and for value, such party may
(2) A revocable assignment of earnings made as paymenenforcean agreement by the customer not to assert claims or
assecurity for payment of an obligation arising out of a consumggfensespnly to the extent that thatrty's assignor could do so
credit transaction, which would otherwise expire und24$.09 under this section, and any notice by the customer tortgimal
shallbe deemed to henewed for a term not to exceed 6 monthsr subsequent assignees ifeefive as to such partySuch good

if: faith assignes’ liability under this section is limited to:
(a) The original authorization contained a conspicuous notice (a) The amount owing to the assignee with respect todhe
of the customeés right to revoke; sumercredit transaction at the time the assignee receivtide

(b) Prior to expiration, the merchant mails a notice to the cu®f a claim or defense of the customer against the assignor; plus
tomerwhich conspicuously states that the assignment of earninggb) If the customer has obtained a judgment against the
is revocable, and that it shall continue to run for not more tharagsignorand execution with bond is issued within one year after
additionalmonths, unless the merchant receivetice of revoca judgmentand is returnednsatisfied, the amount paid by the-cus

tion; and tomerto the assignee before the assignee received notice of the
(c) The customer does not revoke the assignment. claim or defense of the customérsuch claim isnade against the
(3) A violation of this section is subject t0425.304 assigneewithin 2 years after execution is returned unsatisfied.
History: 1971 c. 2391973 c. 3 Any judgment againghe assignomwther than a default judgment,
shallbe binding on the assignee.
422.405 Authorization to confess judgment prohib - (2m) (a) In the event that an assignedo is related to the

ited. (1) No merchant shall take or accept from the customemasignorr who takes the assignment not in good faith oferot
warrantor power of attorney or other authorization the credi  value, further assigns the custorfeobligationto a subsequent
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assigneenot related to any prior assignor and who takes the (c) The lendedirectly or indirectly pays to the seller or lessor
assignmenin good faith and for value, such subsequent assiggmy commission, findés fee or other similar consideration based
ee’sliability is limited to that provided for in sufR) if the subse uponor measured by the consumer loan;

quentassignes assignor at the time of the assignment to the sub (d) The lender has recourse to the selldessor for nonpay
sequentassignee givethe notice required in $122.409 (2) mentof theconsumer loan transaction through a guaranainte
subjectto par (b). nanceof a reserve account otherwise, but this paragraph shall

(b) The notice given under 422.409 (2)need not name the not apply to transactions pursuant to a credit card issued by a
subsequenassignee. In such cases it shall state that paymeetzdernot related to the seller or lessor;

may be made to the assignand shall otherwise comply with the  (e) The lender haknowledge, including knowledge from the
requirement®f s.422.409 (2) lender’scourse of dealing with other customers of the selllsor

(3) Any assignee does natquire a customer contract in soror from thelendefs records, or written notice of substantial
goodfaith within the meaning of sub&) and(2m) if the assignee complaintsby such other customers, that such seller or lessor fails
hasknowledge, including knowledge from his or her cowfe or refuses to perform the sellgror lessdis contracts witlthem
dealingwith other customers of the assignor or from the assignamdthat such merchant fails to remedy such complaints within a
or the assignes’records, or written notice of violations of ¢igl  reasonable time; or
to 427, of conduct of the kind described in426.108 or of sub (f) The loan exceeds $100, is disbursed directtizgcseller or
stantialcomplaints by such other customers that sasignor lessorand is made pursuantaocredit card to finance a purchase
fails or refuses to perform his or her contracts with such customgtsm a sellers or lessds place of business in this statehe seller
andfails to remedy their complaints. or lessor has a direct ardirect contractual relationship with the

(4) No term of an agreement may confer uponaasignee issuerpermitting the seller or lessor to honor the credit card.
greaterimmunity from claims and defenses of the customer (4) To the extent that ender under an interlocking consumer
againsttheassignor than is permitted in this section. No term @danis subject to claims or defenses of the customer againsta mer
anagreement purporting to waive defenses agaimsissignee is chantunder this section, the lendgtfiability is limited toclaims
enforceablaunless thegreement makes conspicuous reference ¢o defenses arising from the consumer transaction financtiaby
this section and to the customerrightto assert such claim or proceedsof the loan, and may not exceed that portion of the
defenseagainst an assignee within 12 months after being furnpaidbalance of the loan at the time the lender has notice of the
nisheda notice of assignment. claim or defense, which the proceeds used to pay all or ptme of

(5) Exceptwhere execution with bond is returned unsatisfieglistomer’sobligation on which the claim is based bears to the
undersub.(2) (b) or where thessignor is in bankruptcseceiver — entire amount financed of théoan, unless the customer has
ship or other insolvency proceedings or cannot be found with@btaineda judgment against the merchant and executiereon
the state, any claims or defenseshw customer under this sectiorhasbeen returned unsatisfied, in which event the lender shall in
can only be asserted as a matter of counterclaim, defense to or@@gitionbeliable in a similar manner for the proportionate amount
off against a claim by the assignee. paid by the customer to the lender with respect to the interlocking

(6) Takingor arranging for the customersign an instrument go?sumefrlg]atn bef(t)re the lender received notice of the claim or
in violation of this section is subject to425.304 erenseor the customer _ _ _ _
History: 1971 c. 2391973 ¢. 31979 c. 891991 a. 316 (5) With respect to a loan whictonstitutes an interlocking
Legislative Council Note, 1973: Sections 39, 40 and 41 revise s. 422.407 so th@onsumetoan solely by reason of sul) (f), the lender shabe
it accomplishes its intended purpose, which is to enable a good faith assignee of gial5|e a5 provided irsub.(4) only if the lender receives notice of
tomer’scontract, and his good faith assignees, to enforce an agreement by thecﬁ‘LljS ! . | sy
tomernot to raise claims and defenses against assignees of the contract, ondd1ELUStome’s claim or defense within 12 months after the trans
monthshave passed following the initial good faith assignment. ~actionis chaged against the custom&mccountand the unpaid
News. 422.407 (2m), created by this act, accomplishes the same reboken bhalanceof such a loan for purposes of s@b.shall be determined

caseswvherethe first assignment is made to a related assignee, who further assign ;
contractto an unrelated good faith assignee. This latter arrangement is not dealt j)‘ﬁll?suamto the method set forth in 422.418

by present s. 422.407. New (2m) also recognizes existing business patterns in th ) This sectionshall not apply to consumer loans extended
it allows the related assignee to service an account, although the contract has i ; i i

further assignedo an unrelated good faith assignee. In these cases the good fgﬁ? he purpo_se O_f vaumn@SIdem'al.real property WhICh are
assigneeeceives the protection of this section, provided the customer has been g&@guredy a first lien mortgage or equivalent security Interest on
therequired notice of assignment. [Bill 432-A] suchproperty andn which the annual percentage rate disclosed

. ) . pursuanto subchlll is less than 12%.
422.408 Interlocking loans. (1) The lender in aninterloek  History: 1971 c. 2391991 a. 316

ing consumer loafs subject to the claims and defenses the con Consumedefenses in interlocking loans acrebdit card transactions; recent stat
sumermay have against the seller or lessor in the consumer trafi@s policies and a proposal. Littlefield, 1973 WLR 471.

actionfor which the proceeds of the loan are used, subject to sug2 . . .
A). 422.409 Notice of assignment. (1) The customer is autho

rizedto pay the assignor until the customer recen@gication

(2) For purposef this section, a consumer transaction-pur f : ;
. ssignment of the rights fmayment pursuant to a consumer
suantto a seller credit card shall be deemed to be a consumer | ittransaction and that payment is to be made to the assignee.

transactionf the transaction is other than a purchase or Ieaseﬁg notification which does not reasonably identify the rights

e et o " GBsigneds nefecive f equested by he customine assignee
P yst seasonably furnish reasonable ptbafthe assignment has

to do business solely under the business or trade name or desigig,made and unless the assignee does so the customer may pay
tion of such issuer the assignar

(3) For purposes of this section, a consumer loan transaction

. sinterlocki loan” if th ditor k h (2) The notification of assignmenshall be in writing and
IS an “intériocking consumer loan" If thé creartor XNows or Nazqqyagsetp the customer at the custorseaddress as stated in the
reasorto know that all or a meaningful part of the proceedbhef

R contract,shall be accompanied by a copy of the contract or shall
loan are used to pay all or part of the custdsrabligations to the e ity the contract, describe the goods or services, state the
selleror lessor undgr a consumer sale or lease, and if: namesof theassignor and the custom#re name and address of

(&) The lender is a person related to the seller or lessor; the assignee, the numbamount and due datesperiods of pay

(b) The lender supplies to the selledessor or the seller or mentsscheduled to repay the indebtedness and, ekt case
lessorprepares, documentsed to evidence the loan, other thaof a transaction secured by a first lien mortgage or equivalent
salesslips or drafts used to evidence purchases pursuant tosanurityinterest for the purpose of the acquisitafra dwelling,
open-endredit plan; thetotal of payments. A provision in the assigned contract that the

Wisconsin Statutes Archive.


https://docs.legis.wisconsin.gov/document/statutes/1997/422.407(2)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.409(2)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.407(2m)(b)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.409(2)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.409(2)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.407(2)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.407(2m)
https://docs.legis.wisconsin.gov/document/statutes/1997/ch.%20421
https://docs.legis.wisconsin.gov/document/statutes/1997/ch.%20427
https://docs.legis.wisconsin.gov/document/statutes/1997/426.108
https://docs.legis.wisconsin.gov/document/statutes/1997/422.407(2)(b)
https://docs.legis.wisconsin.gov/document/statutes/1997/425.304
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1973/3
https://docs.legis.wisconsin.gov/document/acts/1979/89
https://docs.legis.wisconsin.gov/document/acts/1991/316
https://docs.legis.wisconsin.gov/document/statutes/1997/422.408(3)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.408(3)(f)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.408(4)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.408(4)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.418
https://docs.legis.wisconsin.gov/document/statutes/1997/subch.%20III%20of%20ch.%20422
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1991/316

11 Updated 97-98Wis. Stats. Database CONSUMER CREDIT TRANSACTIONS 422.414

customemvaives or will not assert claims defenses against thein the disposition of collateral or goods subjeca tmotor vehicle
assigneainder s422.407 (2shall not be dééctive unless the neti consumelease and such other cbes as are specifically autho
fication of assignment also contains a clear and conspicuous staged by chs421to 427 and429,

mentthat the customer has 12 months within which to notify the (2g) In any consumer credit transaction in which the collateral
assignedn writing of any complaints, claims or defenses the cufs 3 motor vehicle as defined in30.01 (35)a trailer as defined
tomermay have against the assignor and that if the customer dpeg 340.01 (71) a snowmobile as defined in310.01 (58a)a

not give such notice, the assignee or subsequent assigneesyylitas defined in £0.50 (2) an aircraft as defined in £14.002
have the right to enforcehe contract free of such claims or(3) or a mobile home as defined in248.10 (2) a writing evi

defensesubject to chsd21to 427. dencingthe transaction may provide for the credgamecovery of
History: 1971 c. 2391973 c. 23,1991 a. 316 all of the following expenses, ifie expenses are reasonable and
bona fide:

422.410 Statements of compliance or performance. . . .
Statementsn the form of acknowledgments, certificates of-per () Expenses of taking and holding the collateral if paid to per
formanceor otherwise, signed by the custopterthe efect that Sonsnot related to the creditor
therehas been compliance with any of tleguirements of chs.  (b) Travel andtransportation expenses of the creditor or the
42110427 or performance by the other party or parties to the-trarggeditor'semployes in taking possession of the collateral.
actionshall create no presumption that the facts recited in such(c) 1. If the collateral is not redeemed by the customer under
statementsre true. 5.425.208 the greater of expenses determined under sutod.
History: 1971 c. 2391979 c. 89 of all of the followingexpenses of preparing the collateral for sale

. . if paid to persons not related to the creditor:
422.411 Attorney fees. (1) Except as provided in subg)

and(2m), with respect to a consumer credit transaction no term of”at' E)iper][stes for clzagi%% and restoring the appearance of the

awriting may provide for the payment by the customer of attorng)(? ateral,not fo excee e .

fees. b. Expenses for repair of damage to the collateral if covered
(2) With respect to a consumer transaction in which credit insurance, not to exceed the lessfany deductible amount or

extendedor the purpose adicquiring or refinancing the acquisi : ) .

tion of residential real propertyhich is secured by a first lienor €. Expenses for mechanical repairs to the collateral, not to

purchase money mortgage or equivalent security interest on s@¥geed$200.

property,and on which the annual percentage rate disclosed pur 2. Expenses for any repair to the collateral which increase the

suantto subchlll is 12% or less, the creditor may contract for theelling price of the collateral, not to exceed the amount by which

customer’spayment of reasonable attorney fees actually incurréiee sellingprice is increased because of the repairs, if paid to per

by the creditorbut the customeshall be liable for such fees onlysonsnot related to the creditoiThe selling pricef the collateral

to the extent: beforerepairs shall be established by any reasonable method, at
(a) Such fees are payable to a licensed attorney who is non@rcost to the customer
employeof the creditor; and (2r) Notwithstandings.409.504 (1)the proceeds of ardis-

(b) Such fees do not exceed 5% of the amofitiie judgment positionof collateral referred to in su2g) shall be applied in the
enteredagainst the customesr $100 in the event no judgment isfollowing order to:

soentered and the dispute is settled prior to judgment. (@) Any expenses described sub.(2g) (a) subject to the
(2m) A lender licensed under £38.09may contract for the restrictionset forth in sub(2g) (a)

customer'spayment of reasonable attorney fees actually incurred (b) Any expenses described in sg) (b) subject to the

by the licensed lender to foreclose a mortgage or equivalent se@utrictionset forth in sub(2g) (b)

rity interest in residential real properbut the customer is liable (c) Any expenses described in s(@g) (c) 1, subject to the

for attorney fees only if all of the followingonditions are satis | .cirictionsset forth insub.(2g) (c) 1. (intro.) in the orderand

fied: subjectto the limitations on amounts, set forth in s{#tg) (c) 1.

(a) The fees are payable to a licensed attorneyishot an 5 toc., or in sub(2g) (c) 2, subject to the limitation described in
employeof the licensed lender that subdivision.

(b) The fees do not exceed 5% of the amount of the judgmenty) The satisfaction of indebtedness secured by the security
enteredagainst the customesr $100 in the event a judgment iSperestunder which the disposition of the collateral is made.

notentereq and the dispute Is settled beforg judgment. (e) Any expenses described in s(®g) (c) 1.in excess of the
_(3) Takingor arranging for the customers@n an instrument |imitations on amounts set forth in suf2g) (c) 1. atoc., in the
in violation of this section is subject t0425.304 orderset forth in sub(2g) (c) 1. atoc.

History: 1971 c. 2391973 c. 31993 a. 368490, 1997 a. 302 . . . .
Legislative Council Note, 1973:Broadens the range of residential real estate () The satisfaction of indebtedness secured by any subordi

transactionsn which the limited amount of attorney fees allowed by tiscansin - natesecurity interest in the collateral, subject to the restrictions set
consumenmct can be contractédr. The amendmerstefect is to allow all first lien forth in s.409.504 (1) (C)

and purchase money creditors, and creditors refinanairfigst lien or purchase ' )

moneytransaction, to contract for attorney fees. Asstheiion now reads, only pur (g) Payment to the customer

chasemoney first mortgagees may contract for them. As amended, all such creditors . . . . . .
will be treated in an e%u%| mam{éu 432-A] (3) A violation of this section is subject t0425.304

History: 1971 c. 2391973 c. 21979 c. 101983 a.389 1985 a. 3311993 a. 368

422.412 Restriction on liability in consumer lease.  In 19952 3291997a 302

aconsumer lease, the obligationaofustomer upon expiration of . .
the lease may not exceed the average payment allocatzle (322414 Use of multiple agreements. (1) No creditor
alldivide or otherwise encourage the customer or custamers

monthly period under the lease. This limitation does not apply Eecomeobli ated at the same time on more than one consumer
chargedor damages to the leased propertgasioned by other 9

thannormal use or for other default. Ioan_, more than one consumer credit sale, or one or more inter
History: 1971 c. 2391997 a. 302 locking consumer loans (422.408§ and consumer credit sale for
the purpose of obtaining a higher rate of finance ghahan
422.413 Limitation on default charges. (1) Except as Would otherwise be permitted under chg1to 427.
providedin sub.(2g), no term of a writing evidencing a consumer (2) Multiple agreements which arise out of substantially the
credit transaction may provide for any chas as a result of sametransaction shall be presumed to be in violation of this sec
defaultby the customer other than reasonable expenses incutied.
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(3) A violation of this section is subject to425.305 the occurrence of any other event, if és&ning of the rebate, dis
History: 1971 c. 2391979 c. 89 countor other value is contingent upon the occurrence of an event
subsequentd the time the customer enters into the agreement.

422.415 Changes in open—end creditterms. (1) Except — (2) A violation of this section is subject t0425.305
asprovided in sub(2), no creditor shall make any change in the istory: 1971 c. 2391991 a. 316

termsof open—end credit plans that is adverse to the interests of

the customer with respect to any outstanding balances or tda2.417 Restrictions on security interests. (1) With
imposesor alters a chage permitted under 8122.202 (2m) For respecto a consumer credit sale a seller may take a security inter
the purposes of this section, a change shall be presumed teebeonly in:

adversdif the result thereof is to increase the rate of the finance (a) The property sold;

chargeor the amount of thperiodic payment due. Outstanding (b) Goods upon which the property sold is installed or to which
balanceshall be determined on the assumption thgialments it is annexed. or goods upon which the servisglgl are per
shallbe credited first to anfinance chages that may be due andgrmed if the 6b|igation secured is $500 or more:

thento the payment of debts in the order in whichehties to the (c) Real property to which the property solci ifixa. or

accountshowing the debts were made. which is maintained, repaired or improved as a result of the sale
_(2) A change that is adverse to the interests of the custorgethe property or services, if tiubligation secured is $1,000 or

with respect to outstanding balances or that imposes or alteigige; and

chargepermitted under €122.202 (2mmay be made if any of the 4y Goods of the consumer which were the subject of a prior

following conditions is met: o , transactionwith the seller which is consolidated 4€2.206 with
(a) The change is required by legislation, regulations or admife consumer credisale, or if the consumer credit sale is made

istrativerules becoming &ctive after the date of the agreemengyrsuanto an open—end credit plaggods previously purchased
with the customer and the creditor has mailed or delivered to the consumer pursuant to the p|an’ Subject however to s.

customenmwritten notice disclosing such proposed change not legs? 418

than3 months prior to the fefctive date of such change or such (2) With respect to a consumer lease, exesptherwise pro

lesserperiod of time as may be available before such change,jgeq in s. 429.205with respect to a motor vehicle consumer

requiredto be madg. . lease,a lessomay not take a security interest in any property
_(b) The change is made withthmonths of March 1, 1973 or ownedor leased by the customer other than the leased goods to

within 3 months after the repeal or expiration of any federal-legisecurethe lessds obligations under the lease. This subsection

lation, administrative orderule, guideline or regulation, the pur doesnot prohibit a security interest in a cash security deposit for

poseof which was to limit or freeze finance chas or other 3consumer lease of motor vehicles.

chargesin effect on March 1, 1973, whichever is later (3) With respect to a consumer loan, in addition tolithéa-

(c) The creditor mails or otherwise delivers to the custometianson security interests requiregi12 CFR 227.1%3d),12 CFR
written disclosure of the proposed change not less than 90 dggs.2(a) (4) orl6 CFR 444.2a) 4, if anya lendemay not take
prior to the efective date of such change. a security interest, other than a purchase money seimigtest,

(d) The customer agrees in writing to a change other ahain:
changemade to apply a finance charpermitted by thereatment (a) Clothing of the customer and the custometependents
of 5.422.201 (2)y chapter 168, laws of 197% a balance out andthe following, if they are not fixtures: dining table and chairs,
standing on April 6, 1980. refrigerator,heating stove, cooking stove, radio, beds and bed

(3) No term of a writing executed by the customer shall constling, couch and chairs, cooking utensils and kitchenware; or
tute authorizatiorfor a creditor to unilaterally make changes in the (b) Real property if the obligation secured is less BB000.
termsof the credit plan, which are otherwipsohibited by this (4) A violation of this section is subject to425.304
section. History: 1971 c. 2391973 c. 31975 c. 406407, 421 1981 c. 20391; 1985 a.

(4) A violation of this section is subject to425.304 256 1989 a. 3501991 a. 3161995 a. 3291997 a. 302

History: 1971 c. 2391979 c. 1681981 c. 45.51; 1993 a. 1501995 a. 328 L L
story ¢ 239 ¢. 168 ¢ ’ a. 150 a 422.418 Security interests: consolidations;  open—end

422.4155 Notice of termination of liability . (1) In an Credit plans. (1) The parties may agree in a consolidation
open—enctredit plan in which more thame person may be obli 2gréémentinder s422.206that the creditor may secure the con
gatedfor extensions of credit, any person may terminate his or (79 idatedobligation by a security interest property in which the
liability for future extensions of credit under the plan by givinfreditorhas an existing security interest as a result of the prior
written noticeto the creditor of the persartermination of liabil  tansactionwhich is one of those agreed to become consolidated.

ity. The persos liability for future extensions of credit under the (2) For the purposef determining the extent to which a eon
plan shall continue as to loans extended to, or purchases madécmﬂatedobllgatlon is secured after a consolidation of consumer
any other person under the plan fortiisiness days after the cred salesand after a consolidatiaf consumer loans in which one or
itor's receipt of the termination notice. The terminating pessorfnore of the loans consolidated is secured by a purchase money
liability may not exceed the greater of tieguested and cen Securityinterestin property of the type described 22.417 (3)
tractedfor credit limit under the plan or the balance outstandirfg): Payments received by the creditor after a consolidation-agree

underthe plan on the receipt of the termination notice plus $50fientare deemed to have been first applied to the payment of
obligationsarising from thdransactions first made.oThe extent

eXt(lezdl;lggwict)?stgrré?]igggbﬁ%)d: hs)yeersoer;srce)gw :]itrgsr "?\?ilr? f(tJtz(Iaofceérr]sthatobligations are paid pursuaotthis section, security interests
mination no’ticei.) ' P giving in items of property terminate as the obligation originally incurred
History: 1981 c. 45 with respect to each item is paid.

(3) Paymentsreceived bythe creditor upon an open-end
422.416 Referral transactions prohibited. (1) with creditplan are deemed, for the purpose of determining the amount
respecto a consumer transaction no merchant shall givefer ofof theunpaid balance secured by the various security interests, to
to give a rebate or discount or otherwise pay terab pay value havebeen applied first to the payment of finamteges in the
to the customer as an inducement for a consumer transactioRfi#erof their entry tahe account, and then to the payment of the
consideratiorof the customés giving to the creditor the namesrespectiveamounts financed in the order in which the entrigiseo
of prospective customers, or otherwise aiding the creditor acountwere made.
enteringinto a transaction with another customer without (4) If obligations consolidated or financed pursuant to an
beinglimited by any of the foregoing, performing aoier act or open-enctredit plan arise from 2 or more transactions n@de
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the same dayayments received by the creditor are deemed, for 3. The method of implementing the adjustments.
the purpose of determining the amount of the obligation secured 4. The frequency of adjustments.
by the various security interests,have been applied first to the 5 Any limits on the magnitude of adjustments.

paymentof the smallest obligation. . . .
History: 1971 c. 2391973 c. 31997 a. 302 6. Any minimum increments of adjustments.

7. The method of implementing any rounding of the rates of

422.419 Waivers prohibited. (1) No contract evidencing a financechage.
consumercredit transaction may contain any provision by which: (b) The provisions under p&®) 5.may specify limitednagni

(a) The merchant or othgrerson acting on the merchant’ tudesof decreases in the rate of finance geaif the provisions
behalfis given authority to enter the custornsedwelling or to specifylimited magnitudes of increases that arkeast as restric
commitany breach of the peace in the course of taking possessioe.
of collateral securing the transaction; (c) If a creditor failsat any time to increase the rate of finance

(b) The customer waives any right of action against the mehargeto theextent permitted by the provisions under. (& the
chant,or other person acting on the merchsurtehalf, for any creditormay not carry over and add any portion of the incremse
breachof the peace or other illegal act committed in the courseary subsequent adjustment. Failure at any time to increase the rate
taking possession of such collateral; or of finance chage to the extent permitted by the provisiomsier

(c) The customer executespawer of attorney or similar par (&) does not déct in any way the credit right toprospee
instrumentappointing the merchant, or other person acting on tkgely reestablish the relationship between approved inekies
merchant'sbehalf, as the customeragent in théaking of posses andthe rates of finance ctge in accordance with the provisions

sionof such collateral. underpatr (a).
(2) A violation of this section is subject t0425.304 ~ (4) OTHER ADJUSTMENTS. (@) Adjustments in the ratef
History: 1971 c. 2391991 a. 316 financechage of a variable rateansaction that are not based

uponchanges in an approved index shalhiede in accordance
422.420 Cosigner charges. No term of a writing signed by with provisions set forth in the documents evidencing the variable
a cosigner and made pursuant to a consumer credit transactaetransaction, including provisions specifying all of thikow-

may: ing:

(1) Providefor payment by the cosignef any fees or chges 1. If based upon changes in iadex other than an approved
which could not be imposed upon the customer asopéne trans  index, the method of determining index values.
action;or 2. If based upon changes in imdex other than an approved

(2) Operateto remove from the cosigner any rights or protedndex, the relationship between index values dhd rates of
tionsgiven the customer under cH21to 427. financechage.

History: 1973¢.3 3. The method of implementing the adjustments.

422.421 Variable rate transaction. (1) DEFINITIONS. In 4. The frequency of adjustments.
this section: 5. Any limits on the magnitude of adjustments.

(a) “Approved index” means any relevant index apprawgd 6. Any minimum increments of adjustments.
the administrator that is beyond the control of the creditor and is 7. The method of implementing any rounding of the rates of
verifiable by the customer financechage.

(b) 1. “Consummation” with respect to a variable rate transac (b) The provisions under pga) may not specify an increase
tion other than one pursuant to an open—end credit plan rti@andn the rate of finance chge in excess of 2% plus any carry over
time at which a customer becomes contractually obligateti®n permittedunder par(d) for each 12-month periocbmmencing
variablerate transaction. with the consummation of the variable rate transaction.

2. “Consummation” with respect to a variable rate transaction (c) The provisions under pga) may not specify a date for
pursuantto an open—end credit plan means the time at whichadjustmentthat is earlier than 3 months after the date of con
creditoracceptsx customés application and authorizes the cussummationof the variable rate transaction.
tomer’sparticipation in the plaor the time at which an amend  (q) | a creditor fails to increase the rate of finance ghdur-
mentto an existing open—end credit plan is accepted by @ya 12-month period under pé) to the extent permitted by the
becomesbinding on the customer under s(ihl) or 5.422.415 rovisionsunder par(a), the increase may be carried over and

(c) “Variable rate transaction” means any open—end credit plddedto any adjustment in the rate fiiance chage otherwise
andany consumer credit transaction other than one pursuant tgammittedby the provisions under pafg) but only during the
open—endredit plan, the terms of which permit the ratéimince  succeeding 2-month period and subject to the limitations of par
chargeto be adjusted from time to time during the tefithe plan  (e).
or transaction other than by an adjustment undé22.415but () The maximum increase which may be carried over to a
doesnot include any consumer credit transaction the terms Qjcceedinglz—month period under pafd) is the diference
which permit only the rates of finance cbarthat are initially petweerthe rate of finance crge as of the commencementia
numerically specified in any document evidencing the plan §receding12-month period plus 2% and the highest rate of
transaction. financechage actually imposed during that 12-month period, or

(2) VARIABLE RATE TRANSACTIONSPERMITTED. Creditors may onepercent, whichever is less.
engage in variable rate transactions subjetii¢aonditions and 5y Nomice. (a) 1. Except as provided par (b), a creditor

limitations of this section. shallmail or deliver to the customer written notice of every change
(3) APPROVEDINDEX ADJUSTMENTS. (a) Adjustments in the implementingan adjustment in thete of finance chge in a vari
rateof finance chage of a variable rate transaction that are base@|e rate transactionThe notice shall be mailed or delivered to
uponchanges in an approved index shalhide in accordance the customer at the custometast—known address appearing on
with provisions set forth in the documents evidencing the varialiee records of the creditoiif the variablerate transaction involves
ratetransaction including provisions specifying all of thb#ow-  more than one customenotice given taany customer satisfies

ing: this requirement.
1. The method of determining approved index values. 2. The notice under subd. shall be mailed or delivered at
2. The relationship between approved index values and teast15 days prior to theffective date of the adjustment if the
ratesof finance chage. adjustments implemented in whole or in part by a change in the

Wisconsin Statutes Archive.


https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1973/3
https://docs.legis.wisconsin.gov/document/acts/1997/302
https://docs.legis.wisconsin.gov/document/statutes/1997/425.304
https://docs.legis.wisconsin.gov/document/acts/1971/239
https://docs.legis.wisconsin.gov/document/acts/1991/316
https://docs.legis.wisconsin.gov/document/statutes/1997/ch.%20421
https://docs.legis.wisconsin.gov/document/statutes/1997/ch.%20427
https://docs.legis.wisconsin.gov/document/acts/1973/3
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(11)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.415
https://docs.legis.wisconsin.gov/document/statutes/1997/422.415
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(3)(a)5.
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(3)(a)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(3)(a)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(3)(a)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(a)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(d)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(a)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(b)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(a)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(a)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(e)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(4)(d)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(5)(b)
https://docs.legis.wisconsin.gov/document/statutes/1997/422.421(5)(a)1.

422.421 CONSUMER CREDIT TRANSACTIONS Updated 97-98Wis. Stats. Database 14

amountof a periodigpayment, other than the final payment-pre (9) CHANGESIN OPEN-ENDCREDITPLANS. Any change made in
viously disclosed to the customer the terms of an open-enttedit plan to implement adjustments

3. The notice under sub. shall be mailed or delivered notundersub.(3) or (4) is not a violation of $422.415
later than 30 days afténeeffective date of the adjustment if the (10) PrRepavyMENT. Upon prepayment in full of the unpaid+
adjustmentis implemented by any change other than a changeceof a variable rate transaction, an amount not less than the
undersubd.2. unearnedportion of the finance chge, if any calculated accord

(b) 1. The requirements of p&) do not apply to a creditor N t0 $.422.209 (2) (bphall be rebated to the customer
if the adjustment is made in a variable rate transaction pursuant t611) AMENDMENTS TO OPEN-ENDCREDITPLANS. (a) Parties to
anopen-end credit plan that is based upon changessppaoved anopen-end credit plan entered into before or within 6 months
index. after September 1, 1984, may agree to an amendment to the plan

; P in accordance with the requirements of $8por (4) to permit the
2. The requirements of pga) do not apply to a creditor if the rate of finance chage for existing and future balances to be

adjustmentis made in a variable rate transaction, other than Ustedfrom time to time in accordance withe orovisions of
transactiorpursuanto an open-end credit plan, that is based up | - . p
Is section, only as provided under p&b3.and(c) or under s.

changesin an approved index if the change dowd cause a

changein the amount of a periodic payment, other than the fin 2415 .
payment, previously disclosed to the customer (b) An amendment under péa) maybe made if the customer

(c) If the final payment in sariable rate transaction, other thar?oﬁﬁl%tigﬁ;?oennsdggnrtn?j. provided in.fgay and if all of the fol
onepursuant to awpen-end credit _plan, exceeds thg final-pay 1. The creditor gives \}vritten notice of the amendment to the
ment disclosed to the customer prior to consummation by mare :* g

than50% but not less than $100 as a resulidjfistments in the customer by mail, addressed tgéhe customes last-known

. ; . ddressappearing on the records of the creditmt more tha60
rateof finance chage during the term of the variable rate transa(%aysand not less than 30 days prior to tHeaive date of the

tion, the creditor shall give the customer written notice of the es d
matedamount of the final paymeat least 90 days but not moredMen ment. . . .
than180 days prior to theue date of the final payment. The notice 2. The notice under subil. provides foracceptance or rejec
shallbe mailed or delivered to the customer at the custefast— 10N by the customer as provided in either or both of the following:
known address appearing on the records otteelitor If the vari a. If a self-addressed reply card is enclosed with the notice,
able rate transaction involves more thane customemotice thenotice states that the customer accepts the amendnmieat
givento any customer satisfies this requirement. NotwithstandiAgeply card rejecting the amendment is mailed or delivered to the
theterms of the variable rate transaction, the final payment shgieditorby a date specified in the notice which is not less than 20
notbe due until the later of the originally scheduled due date or @@ysafter the date of mailing of the notice.

daysafter mailing or delivering the notice and the customer shall b. The notice states that the customer accepts the amendment
not be in default during that period if the customer continues ifothe customer enters into a consumer credit transaction tieder
makepayments in the schedulachounts and with the scheduledJlan at any time more than 15 days after the date of mailing of the
frequencyin effect immediately prior to the final payment untilnotice.

the total amount due has been paid in full. (c) The customer shall have accepted the amendment if the

(6) MaxiMum RATE. (a) For any variable rate transactiongus_tomerfails to mailor deliv_er the reply card as p_rovided in the
otherthan one pursuant to an open—end credit plan, entered iAgéiceunder par(b) 2. a, or if the customer enters into a transac
beforeNovember 1, 1984, the maximum rate of finance gdartion as provided in the notice under géj 2. b.
for any payment period may not exceed the limit set forth in s. (d) If a customer rejects an amendment as provided in the
422.201(2) (bm)as determined on the earlier of the first day of theoticeunder par(b) 2, the creditor shall permit the customer to
paymentperiod or the day notice is given under si@ for the pay existing balances under existitgrms and the creditor may
paymentperiod. either close the account to future transactions or continue the

(c) The maximum rate of finance charestablished under par &ccountunder existing terms.
(a) shall continue in éct for the entire term of the payment (12) PENALTY. A violation of this section is subject to s.
periodregardless of any changes in the limit set forth428.201  425.304 exceptthat failure to give the notice required under sub.
(2) (bm) during the payment period. (5) (c) does not subject a creditor to the penalty provided in s.
425.3020r 425.304

(7) ADJUSTMENTSAFTERMATURITY DATE. (a) NOtWIthStandlng History: 1983 a. 3891985 a. 291987 a. 271995 a. 3281997 a. 302

s.422.203 adjustments in the ratd finance chagye based upon
changesn an approved index may continteebe made after the
final schedu[ed maturity date if the adjustments are made in SUBCHAPTERV
accordancewith the requirements of suf8) governing adjust
mentsmade prior to the final scheduled maturity date.

(b) Notwithstanding s422.203 adjustments in the rate of
financechage notbased upon an approved index may continue L )
to be made after the final scheduled maturity date if the adjuég2-501 Definitions.  In this subchapter:
mentsare made in accordance with the requirements of(gyb. (1) “Buyer” means a natural person or customer who is-solic
governingadjustments made prior to the final scheduled maturifigd to purchase or who purchases the services of a segtlites
date,and if the adjustments are not less favorable to the custor@&anization.
thancontemporaneous adjustments made prior to the finalsched(1m) “Consumer reportin@gency’has the meaning given in
uled maturity dates of similar variablate transactions between15 USC 16814f).
othercustomers and the creditor (2) (a) “Credit services @anization” means a personrer

(8) CHANGESIN ORIGINAL SCHEDULEOF PAYMENTS. The origi  chantwho, with respect to the extension of credit by others, sells,
nal schedule of payments fomriable rate transactions that argrovidesor performs, orepresents that the person will sell,-pro
subjectto s. 422.402shall comply with the requirements of sVide or perform, any of the following services in retéonthe pay
422.402 Any changemade in the original schedule of paymentgientof money or for other valuable consideration:
to implement adjustments under s{®). or (4) is not a violation 1. Improving a buyés credit record, credit history or credit
of s.422.402 rating.

CREDIT SER/ICES ORGANIZATIONS
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2. Arranging for or obtaining an extension of credit for éinancial institution. The surety or financial institution may be

buyer. liable only for actual damages and not for punitive damages. The
3. Providingadvice or assistance to a buyer with regard gggregatdiability of the surety or financial institutioto all per
subd.1. or 2. sonsdamaged by a credit serviceganizations violation of this
subchaptemay not exceed the amounttbe bond or letter of

(b) “Credit services @anization” doesot include any of the pr
following: creait.

1. A person aganized, chartered or holding a license or. (4) (a) A certificate of registration as a credit servicegaer

authorizatiorcertificate to make loans or extensions of credit puplzatloneﬁ)lres d(')tn Decemberdt th‘t:". even-numbered yf[a_?r atfter
suantto the laws of this state or the United States and who is Sg?uance. credit services ganization mayenew a ceruficate

; ; o ; ; registration by submittingo the administrator a renewal
Jsetgié%rr?r?: IStrl]?tre](? ré?astlélg.erwsmuy an oficial or agency of this applicationand &100 renewal fee on or before the expiration date

of the existing certificate of registration. A credit servicegmer

2. A bank or savings and loan association whose deposit§,0/iqnshall refile a bond or letter of credit that satisfies &8p.
accountsareinsured by the federal deposit insurance corporatlo&part of the renewal application.

or a credit union whose depositsazcounts are insured by the History: 1991 a. 244
nationalcredit union administration.
3. A nonprofit oganization described undsection501(c) 422.503 Prohibited activities. (1) A credit servicemrga-
(3) of the internal revenue code and exempt from taxation undézation, and its salespersons, agents and representatives who
section501 (a) of the internal revenue code. offer or sell the services of the credit serviceganization, may

4. A person licensed as an adjustment service company unf@do any of the following: _
s.218.02if the person is acting within the course and scope of that(a) Chage or receive angnoney or other valuable consider
license. ationsolely for referral othe buyer to a merchant who will or may

5. A person licensed asreal estate broker or salespersoffxtendcredit to the buyeiif the credit extended to the buyer is
underch.452if the persoris acting within the course and scopd/Ponsubstantially the same terms as is creditiavailable to
of that license. the general public. _

6. A person licensed to practitaw in this state if the person _ (P) Make, or counsel ardvise any buyer to make, any state
is rendering services within the course and scope of his or fgntwhich is untrue or misleading and which is knownwaich
practiceas an attorney at law by the exercise of reasonable care shdx@dknown, to be untrue

7. A broker—dealer or agent licensed undes5il.31if the or misleading, to a consumer reporiing agencjoiny person

u : - P who has extended credit to a buyer or to whom a buyer is applying
Iti)églr(ge dealeor agent is acting within the course adpe of that for an extension of credit, with respect to a big/eredit worthi

8. A person registered as a mortgage barikan originator ness,credit standing or credit capacity
or mbrtgage broker under224.72if the person igctingwithin (c) Make or use any untrue or misleading representations in the

. . offer or sale of theservices of the credit serviceganization or
the course and scope of that reglstrgtlon. . engagedirectly or indirectlyin any act, practice or course of busi
9. A consumer reporting agendf the consumer reporting pessthat operates or woulaperate as a fraud or deception upon
agencyis acting within the scope of assembling or evaluating cogny person in connection with theafor sale of the services of
sumer credit information on consumers for the purpose of furnigicredit services ganization.
ing consumer reports, as definedliUSC 16814d), to3rd par (2) A violation of this section is subject to425.305
ties. History: 1991 a. 244
(3) “Extensionof credit” means the right to defer payment of
debtor to incur debt and defer ifgayment, that is &red or 422.504 Information statement. (1) Before the execution
grantedfor debt that is incurred primarily for personal, family oof a contract or agreement between the buyer and a credit services
householdpurposes. organizationor before the credit servicesganization receives
History: 1991 a. 2441995 a. 271997 a. 145302 from the buyer any money or other valuable considerathan,
creditservices aganizationshall provide the buyer a written state
422.502 Registration requirements. (1) A person may mentthatincludes all of the information required under ().
notact as a credit servicegjanization unless the person has beerhe credit services ganization shall maintain for a period of 2
issueda certificate of registration from the administrator and thgsarsan exact copy of the statement that is signed by the buyer to
personhas complied with the bond or letter of crediuirements acknowledgeeceipt of the statement.
undersub.(3). (2) Theinformation statement under sif) shall include all
(2) A person desiring to aeis a credit servicesganization of the following information:
shallapply to the administrator for a certificate of registration on (a) Notice of the buyes right to review any file on the buyer
aform prescribed by the administrator and shall pay the adm'r\'ﬁaintaineday a consumer reporting agency; the big/eight to
trator a registration fee of $100. obtaina copy of that file; the approximapeice the buyer may be
(3) (a) A person desiring to act as a credit servicgamiza- chargedoy the consumer reporting agency for a copy of the file;
tion shall obtain a surety bond that is issued by a semtypany andthe buyerts right to obtain &opy of the buyes file free of
admittedto do business in this state or an irrevocable letter efiargefrom the consumer reporting agency if the buyer requests
creditfrom a federally insured bank or savings and loan associbe copy within 30 days after the buyer receives notice of a denial
tion located in this state. The bond or letter of credit shall be in @hcredit.

amountequal to $25,000. (b) Notice of the buyeés right to dispute the completeness or
(b) The credit servicesrganization shall file a copy of the accuracyof any item contained in any file on the buyer maintained
bondor letter of credit with the administrator by a consumer reporting agency

(c) The bond or letter of credit shall be in favor of this state for (c) A description of the services to be performed byctiedit
the benefit of any person who is damaged by a violation of thégrvicesorganization for or on behalf of the buyer and the total
subchapter.The bond or letter of credit shall also be in favor cimountthe buyer will be chged for the services.
any person damaged by a violation of this subchapter (d) Notice of the buyeés right to proceed against the bond or
(d) A person claiming against the bond or letiecredit for letter of credit obtained by the credit servicegamization, a
a violation of this subchapter mayaintain an action at law descriptionof procedures that the buyer is to follow to proceed
againstthe credit services ganization and against the surety oagainstthe bond or letter of credit, and the name and address of
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the surety companthat issued the bond or the name and address(2) (a) The contract shall be accompanied by a completed

of the financial institution that issued the letter of credit. form in duplicate, captioned “NOTICE OF CANCELIAON",
(3) A violation of this section is subject t0425.305 which shallbe attached to the contract and easily detachable, and
History: 1991 a. 244 which shall contain the following statement in not less than

10-pointtype and written in the same languageused in the cen
422.505 Contracts. (1) Every contract between a buysrd tract:

acredit services granization for the purchase of the services of NOTICE OF CANCELLATION
the credit services ganization shall be in writinghall be dated

andshall be signed bihe buyer The contract shall include all of tion, within 5 days after the date on which the contract is signed.

thefollowing: If you cancel, any payment made by you underdbigract

(a) A conspicuous statement, in not I&san 10—point bold e ; ;
facetype and in immediate proximity tbhe space reserved for theWIII be returned within 15 days following receipt.byname of

signatureof the buyeras follows: “YOU, THE BUYER, MA creditservices _q;anlzatlon) of_ your cance!latlon notice.
CANCEL THIS CONTRACT A ANY TIME BEFORE MID- To cancel this contract, mait deliver a signed and dated copy
NIGHT OF THE 5TH DA’ AFTER THE DATE OF THE ©f this cancellation notice, or any other written notice, {mame
TRANSACTION. SEE THE ATACHED NOTICE OF CAN of credit services ganization) at.... (address of credit services

CELLATION EORM FOR AN EXPLANAION OF THIS organization),...(place of business, if dérent from address) not
RIGHT.” laterthan midnight.... (date). | hereby cancel this transaction.

(b) The terms and conditions of payment, including the total - (Date)
of all payments to be made the buyerwhether to the credit ser - (Bugesignature)
vicesorganization or to another person. (b) A copy of the fully completed contract aady other docu

(c) A description of the services to be performed bycteeiit mentthe credit services ganization requires the buyer to sign
servicesorganization for or on behalf of the buyercluding all SPallbe given to the buyer éte time the contract or document is
guaranteesr promises of full opartial refunds, and the estimated9ned- . . -
dateby whichsuch services are to be performed or the estimat%d(3) A credit services ganizations breach of a contract under
lengthof time for performing such services. this sectionor of any obligation arising from such a contract is a

(d) The credit services ganizations principal business violation qf th|§ subchgpter L .
addressand the name and address of its agent in this state, othef?) A Violation of this section is subject t0425.305
thanthe departmentf financial institutions, who is authorized to History: 1991 a. 2441995 a. 27216

receiveservice of process. 422,506 Waiver. (1) A waiver by a buyer of any provision of

(€) A conspicuous statement, in not less than 8—point boldfaggs subchapter shall be void and unenforceable. An attempt by
type, as follows: “THISCREDIT SER/ICES ORGANIZATION 3 credit services ganization to have a buyer waive any right

IS REGISTERED BY THE DERRTMENT OF FINANCIAL  ynderthis subchapter is a violation of this subchapter

INSTITUTIONS at .... (insert address).” (2) A violation of this section is subject to425.305
(f) Any disclosures required under subtth. History: 1991 a. 244

You may cancel this contract, without any penalty or obliga
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