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Assumptions Used in Ariving at Fiscal Estimate

Under this legislation all complaints regarding the transfer of no charge
800# telephone calls to 900# toll calls will be referred to the Department
of Justice (DOJ). All phone companies will be required to notify customers
each month to contact DOJ with complaints. DATCP and PSC would also be
required to forward complaints to DOJ. It is assumed that £five (5)
complaints per day will be received for a total of 1290 per year. It is
further estimated that 90% of complaints received can be resolved through
mediation by a consumer aid. The remaining 10% (130) will require follow-
up investigation. It is anticipated that 5-10 prosecutions per year will
result from this workload which can be absorbed by DOJ. If the estimation
of prosecutions is greater, DOJ will require additional resources. '
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