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This bill would require the PSC to report information on complaints about pay-per-call services to the
Department of Justice and to approve the re-entry into the marketplace of any pay-per-call service provider
who was previously convicted of violating provisions of this bill.

The PSC tracks and reports on all types of complaints now and would not incur additional costs to provide

them to the Department of Justice.

This bill will require a one-time rulemaking process and the establishment of some type of investigative
process to work on re-entry requests. The PSC does not have the past data or information that would be
necessary to qualify either cost or workload changes. It is anticipated that any workload increase would

be absorbed by existing staff.

l.ong-Range Fiscal Implications

It is expected that compliance with the statutes will increase over time and result in less workload for the

Commission.
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