March 15, 2000

Chairman Senator Moen and Committee Members
Committce on Health, Utilities, Veterans and Military AfTairs
Scnalc Bill 454

Dear Chairman Senator Moen and Committes Members:

It came to my attention today, that there will be a hcaring on Thursday morning rcgarding the above
bill. Since 1 brought this matter to Senator Lazich’s attention, 1 would have liked to have been
present to provide testimony on the matter. However due to my work schedule, I am unable on such
short notice to attend tomorrow’s hearing. I would, howecver, like 10 provide testimony and am
therefore writing this letter to express my support for such a bill.

Recently my cellular company, Primeco, decided to stop providing an itemized list of my calls
made during the billing month. Instcad all I received was 2 lump sum total plus appropriate taxes.
After contacting Primeco, [ was told thcy were now imposing an additional fcc in order to provide
this information. '

I felt this was completely improper. After checking with the state regulators, T learned that there
werc no laws regulating cellular companies in these matters. 1 then contactcd Senator Lazich’s
office to bring what T feel is a serious consumer matter to her attention.

L belicve that a company that bills a consumer periodically for scrvices which are based on
individual purchascs for scrviccs which are priced at varying rates (in this casc based on length of
time) should be required to provide the consumer with an itemized bill. If not, the consumer has no
ability to determine if they arc being properly billed. What Primeco has now done is to charge the
consumer extra in order to allow that samc consumer the ability 10 determinc if they are being
properly billed. This is unbelievable. In my mind it is no different than a credit card company that
would send me a monthly bill with only a total. I would have no idea if | was being properly billed
by the credit card company for all of my monthly purchases from various vendors.

Any other company providing services is rcquired o provide a detailed billing sufficient for the
consumer to audit to determine the correctness of the bill. Apparently there is currcntly a Jloophole
that does not allow our statc regulatory agencies to regulatc ccllular companjes and provide
consumers with such a minimum leve| of protcction. This loophole needs to be closed.

1 find it hard 10 (athom a reasonable argument against providing this type of basic consumer
protection. From a Icgislative viewpoint, it should be an easy bill to approve since it certainly is in
the best interests of your constituencics.

L therefore urge this committee to take the appropriate action, approve this bill and forward it out of
committee to the legislature for approval during this session. .

Sincerely,

Aames Germain
4580 Skylark l.anc
Grecendale, WI 53129



