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CLEARINGHOUSE REPORT TO AGENCY

[THIS REPORT HAS BEEN PREPARED PURSUANT TO S, 227.15, STATS. "THIS
IS A'REPORT ON A RULE AS ORIGINALLY PROPOSED BY THE AGENCY; THE
REPORT MAY NOT REFLECT THE ‘FINAL CONTENT OF THE RULE IN FINAL
DRAFT FORM AS IT WILL BE SUBMITTED TO THE LEGISLATURE. THIS
REPORT CONSTITUTES A REVIEW OF, BUT NOT APPROVAL OR DISAPPROVAL
OF, THE SUBSTANTIVE CONTENT AND TECHNICAL ACCURACY OF THE

- CLEARINGHOUSE RULE 02-106

AN ORDER fto repeal chapter WEM 4: to renumber WEM 6.05 (4) (), {(b)and (c) and 6.13 (1),
(2). (3), (4) and (5); to amend WEM 6.02 (1), (2} and (12), 6.04 (1), (2) and (3), 6.12 and 6.13
(Note); and to create WEM 6.04 (4), 6.05 (4) (@) and (5) (g) and 6.13 (1) {intro.) and (2), relating
to the hazardous materials transportation program and to reimbursement procedures for regional
and local emergency response teams.

Submitted by DEPARTMENT OF MILITARY AFFAIRS

07-17-2002  RECEIVED BY LEGISLATIVE COUNCIL.
08-07-2002  REPORT SENT TO AGENCY.
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Clearinghouse Rule No. 02-106
Form 2 — page 2

B LEGISLATIVE COUNCIL RULES CLEARINGHOUSE REPORT

This rule has been reviewed by the Rules Clearinghouse. Based on that review, comments are
reported as noted below:

1.0 'STATUTORY AUTHORITY [s. 227.15 (2} (a)]
Comment Attached . YES e NO D
2. FORM, STYLE AND PLACEMENTIN ADMINISTRATIVE CODE [s 227.15 (2) ()]
Comment Attached 5 YES D _- NO .
3. CONFLiCT WITH DR DU?LICATI{}N OF EXISTING RULES {s 227 15 (2) (d)}
 Comment Attached - YES [] : NO |

4. ADEQUACY OF REFERENCES TO RELATED STATUTES RULBS AND FORMS
[s.227.15(2) (e)]

Comment Attached YES NO D
5o CLARITY GRAMMAR ?UNCTUATEC}N AND USE OF PLAEN LANGUAGE [s 22"? 15 (2) (1‘)}
Comment Attached YES : . NO D

6. PGTENTIAL CONFL"ICTS WITH,; AND’ COMPARABEITY TO RELATED FEDERAL
REGULATIONS [s5..227:15(2) ()] :

Comment Attached YES D NO
7. COMPLIANCE WITH PERMIT ACTION DEADLINE REQUIREMENTS [s.227.15 2y (M)}

Comment Attached : YES D .-~ NO -
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CLEARINGHOUSE RULE 02-106

.[NOT'E:'-f'.-ﬁ'AII-'-citati(_)'ﬁS'to “Manual” in the comments below are to the
Administrative ‘Rules Procedures. ‘Manual, prepared by the Revisor of

Statutes Bureau and the Legislative Council Staff, dated September 1998, ]

L qutuigr.v.A:iztkbﬁtv _ . o . ST e
Section 166.20 (2) (bs), Stats., is one of the statutes cited as statutory authoﬁ:ity for this
rule. . That provision, created in 2001 Wisconsin Act 16, requires the division o promulgate rules

establishing the procedures that a regional emergency response team must follow to determine if -
an emergency requiring the team’s response exists as the result of a Level A release or potential
release and that a local emergency response team must follow to determine if an emergency
requiring the team’s response exists as the tesult of a release or potential release of a hazardous
substance. " It is unclear ‘where those procedures are in this: role. Is .the hazardous materials
incident response matrix intended to be “the procedures”? If 50, this should be clarified in the
analysis. If the pr_cc_e_d_ures_ are not included in this:rule, s, 166.20 (2) (bs), Stats., should not be
cited as statutory authority or in the list of statutes interpreted. ' -

4, Adeguacy of References to Related Statutes, Rules and Forms

In s. WEM 6.04 (4) (a), the citation “s. 6.04 (4) (b)” should be changed to “par. (bY". See
s. 1.07 (2), Manual, for rules on citing internal references.

8. Clarity, Grammar, Punctuation and Use of Plain Lansuage

a. In the bold order language, “create WEM 6” sounds like the entire chapter is being
created. The phrase “provisions of” could be inserted after “create” to avoid this impression.
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b. In the listing of statutes inter.p:pei_f;d; ;@ljc_o.mmas_ should be inserted after the “(f),”
CE(fm)” “(ge),” and (k)75 “and” should be: inserted after “(gi)” and in place of the comma
following “(k).” .

¢. The proposéd' ordef '.shé_ul'd_ r;iaéi:-_ :

The Wisconsin Division of Emergency Management proposes an order to
“repeal chapter WEM 45 to renumber WEM 6.05 (4) (a), (b) and (c) and 6.13
(1), (2), (3), (4) and (5); to amend WEM 6.02 (1), (2) and (12), 6.04 (1), (2)

" and (3),.6.12 and 6.13 (Note); and to create WEM 6.04 (4), 6.05 (4) (2) and
(5) (g) and 6.13 (1) (intro.) and (2) relating to the hazardous materials

. transportation program and to reimbursement procedures for regional “and
local emergency response teams.

d. In the plain language summary, in addition to ‘clarifying whether the procedures
required by s. 166.20 (2) (bs), Stats., are included in this rule (see the statutory authority
comment above), the analysis should note.that a-réesponsible party appeals process is created in
the rule. Also, a comma should be inserted after the “(dr)”" on the last line.

e, Ins. WEM 6.02 (2), s “county” on line 3 still the appropriate term, given the change
in reference on lipe 1 from fcounty” to “local” response team, pursuant to the statutory change to
s. 166.21 (2m) (e); Stats.? Also; online 1, “local” should follow “eounty.” -

£ Ins. WEM 6.02 (12), the first word on line 2 should be “Stats.”

g, In the treatment clause to SECTION 3, an “and” should be inserted after the second
comma. In the treatment clause to SECTION 5, an “and” should be inserted before the first “ley?
andthe '@ | |
~owohy To flow: from the ltanguage in's. WEM 6.04 (ir;tro.j; s, WEM 6.04 (4) should begin .
~ ‘with the phrase: “The following administrative costs”. . .” and the period following the word

“party” should be changed to a colon. - S o
i, Tns. WEM 6.12, a comma should be inserted after the “(dr)” on the.Jast line.
~.j. -Inthe treatment language to SECTION 10,-“to read” should be changed to-“WEM?” and
the colon:at the end should be changed to a period. R e e
Sk I s WEM 6.13 ()@, “s.” should be inserted I;Se_f_ore the statutory citation and
Stats.” should follow it. In sub. (2) (b), the phrase “that exceed $500” should be moved to
follow “costs” on line 1. .




ORDER OF WISCONSIN EMERGENCY _MANAG_EM_ENT

y ’I’o repeal WEM 4
__Tn_zrﬁnumber, amend and create WEM 6 2 &

ANALYSIS PREPARED BY WISCONSIN EMERGENCY MANAGEMENT

Statutory Authority: 166.20 (2) (a), (b), (bm) and (bs), and 227:11 (2) (a), Stats.

avd ok
- Statutes Interpreted: 166.20(1) (f) (fm) (g) (ge) (gl) (k) (2) {bm) and (bs) 166. 215 (2) and
(3), and 166 22 Sta‘is -

Wisconsin Emergency Management proposes an order to-repeal Qhapter WEM4; to
renumber WEM 6.05 (4) (a), (b) d(c) and 6.13 (1), (2), £3) {4) and (5); to amend WEM
6.02 (1); (2)" (12), 6.04 (1), (2) },6.12, and 6. 13 {nﬁte) to create WEM 6.04 (4) 6.05 (4)
(a) and (5) (g) and 6.13 (1% {mtre), and (2) R T

PIam Language Summary

. The statutory authority for WEM 4, relating to a hazardous miaterials transportation

- registration program, no longer exists, and this proposal repeals WEM 4 in its entirety.

The proposal to amend WEM 6 would modify reimbursement procedures to reflect a change

mn Statutory language allowing reimbursement for potentmi re]eases of hazardous materials as

well as'to actual releases. It would also require re gaonal and Iocal response teams to utilize

Coan agency—approved hazardous materials incident response matrix to be ehgib}ﬁ for .
reimbursement under: %M 6 and weuld esiabhsh limits for rmmbursement of petent;al

releases. The proposed changc would also clarify that admmlstrative costs are eligible for

reimbursement and that costs recovered from responsible pames Would be placed in the

emergency resgonse suppiement under s. 20 465 (3)(dr)jStats ;f/ P

SECTION 1. Chapter WEM 4 is repealed.
SECTION 2. WEM 6.02 (1), (2) and (12) are amended to read:

WEM 6. 02 (1) Authorized level A response team” means a regional emergency
. Tesponse team, a member of such team and a lecal agency: that contracts with the
" division for the provision of reglonal response team services pursuant to a designation
unders 166 215 (1), Stats. SO

WEM 6.02 (2) “Authorized level B response team” means a Jocal-eeunty emergency
response team, a member of such-a team, and the city, county, village or town that
contracts to provide the emergency response team to the county pursuant toa
designation under s. 166.21 (Zm) (e), St;ats . b B

e




27
& (- WEM 6:02° 12y “Responsible party” means any persen as'defined in s. 299.01(10),
(% Lot Sta; or 42 USC 9607(3), who pesses&es—efeaﬁ{fe}&ﬁ—h&z&féeas—s&bﬁaﬁeﬁhatﬁ
releasmg or dlschargmg a haza:dcus sabstance to whmh a respmnse team was called
‘torespond. - L {;f - :
i /,J&-o— v -
SECTION 3. ‘WEM 6.04 (1) -:(2); {(3) are amended to read: PR : e

- WEMG6. 04-(1) Reimbursement for vehicles.and apparatus-at uniform rates established
in-the-eontraets for regional hazardous material response team services or the rate
established by the rev1ewmg enm:y for the authorized level B respfmse

;__._Team- mﬁ‘“ m e S -

WEM 6 (34 (2) Response team personnel expcnses Whmh may reﬂect replacement
personnel costs and indirect charges and ¢ costs for wage, fringe; death and
duty disability retirement beneflts—&ﬂd ) s

WEM 6.04 (3) Necessary and reasonabie emergency expenses related to response s
. team services rendered based on actual. expenditures»* DB A E DR &

_ SECTION 4. 'wEM 6 04 @ zgcfeat‘ea t0 read: L

WEM 6. 04 (4}9(& r -mstratwe costs mcurred to collect respense costs from a
- responsxble party_g § _

(a) For a ievei B response to.an emergency in Wthh there isa
“potential release of a hazardous substance, the maximum eligible
reimbursement cost may not exceed $500 for the initial response
assessment except as‘provided unders. 6, 04 ( (b)

(b) Costs that exceed $500 for a level B: response o an emergency,, !
which there is a potential release of a hazardous substance and for which a
hazardous substance is prﬁsent,,shail be justified and documented.

(c) Response teams are not cligible for reimbursement costs that exceed
'$500 for level B responses where the bill of lading 'or manifest indicate
‘that a hazardous substance is'not present and for which the bill of lading or
manifest is readily accessible to the response team during the emergency
fﬁsp@nse , A

P
& S

SECTION 5 WEM 6 GS (4) (a), (b) (c} are renumbered WEM 6 05 (4) (b}, (C}, (d)

SECTION 6. WEM 6.05 (4) (a) is created to read:




WEM(SGS (4)(2). The hazardous materials incident response matrix used by a
- regional or jocal tesponse team to determine the initial response to an

'SECTION 7. WEM 6.05 (5) (g) is created to road:

WEM 6.05 (5) (g) The hazardous materials incident response matrix was
used by the regional or local emergency response team to determine the
- Appropriate initial response to the emergency. - - T

SECTION 8. WEM 6.12 is amended to read:

If costs subsequently are recovered from responsible parties or other sources

after the response team has received reimbursement from the division, the

response team shall return the recovered costs.to the division, for deposit into
- the state-transpertation-fnd emergency response supplement under s. 20.465

SECTION9 ' WEM 613 (1)(1111{0) is-'f;ijgﬁ;d to read:

WEM 6.13 (1) (intro) The regional and local response team appeals process is
as follows:

SECTION 10. WEM 6.13 (1) to (5) are renumbered thitead 613 (1) (a) to (e} Q
SECTION 11. WEM 6.13 (2) is created to read:
WEM 6.13(2) ’j{“he msponszb}e pa;fy appedl ; pmcess lsas foﬂﬁWS s

{a) A responsible party shall have 30 days after a final .. -~ -
determination by the reviewing entity under166.22 (5) (yin X
which to file an appeal with the division, ** _ [ty

(b} A'responsible party may appeal emergency response costs of a

potential release of a hazardous subStaﬁgm*%}}jghﬁ” Lo
hazardous substance is presentthaf exceed $500. :

{c) Following an appeal to the division, a responsible party may
then request a problem resolution process in which the adjutant
general of the department of military affairs reviews the
response team claim and issues a decision based on those
materials or meets with the parties to negotiate an acceptable
resolution.

SECTION 12. WEM 6.13 (note) is amended to read:

Note: A claim for reimbursement form, DMA Form 96 (4/97y-and, an expedited
reimbursement claim form, DMA Form 59 (4/97), and a Hazardous Materials Incident
Response Matrix, DMA Form 1060, can be obtained by contacting the Hazardous Materials
Safety/Transportation Coordinator, Wisconsin Emergency Management, 2400 Wright Street,




Room 213 P.O. Box 7865, Madison, WI'53707-7865, telephone 608-242-3228. The
completed reimbursemeént claim, Hazardous Materials Incident Response Matrix, and
supporting documentations shall be mailed to the Hazardous Materials Safety/Transportation
coordinator, Wisconsin Emergency Management, 2400 Wright Street, Room 213, P.O. Box
7865, Madison, WI 53707-7865. R - S ' '

This rule shall take effect on the first day of the month following publication in the
Wisconsin Administrative Register as providedin s. 227:22(2y (intro.), Stats.

Dated: L.\ ‘ Oler Agency: __ EC&WQJJ\& %fmiw‘"
Edward J. '-Gleaso&JAdministrator
Wisconsin Emergency Management




SITUATION STATUS

What is the size, severity, and immediacy of the threat?
Release and/or fire in progress _
Container/vehicle has been damaged or failure bkely
Conditions are stable . ... e
Minimal or no threat detected

What type of container/vehicle isiinvolved?
Railcar, road transport tanker, or bulk storage
Totes, drums, small medium tanks
Small packages, bottles or containers’ -
Packageisnotdamaged - .00 o e e

What is the location of the Incident?. . .-

Outside
Confined inside facility
Confined to room/area of facility

Assign a value of 3

“Assign avalue of 2

Agsign a value of 1

Assign a value of 0 | .'

Assign a value of 3
Assign a value of 2
Assign & value of 1
Assignavalue of.d

'A:séigh.a'va_!ue b_f 3 _
“Assignavalue of 2

Assign a valus of 1
Assign a value of 0

No release -

QUANTITY AT RISK

To what degree is the quantity a threat?
>b5-galions, 500 pounds, 200 cubic feet
=20 galions but <56 galions, 500 Ibs, 200 cubic feet
<21 galions, 50 lbs, 20 cubic feet

Assign a value of 3
Assign a value of 2
Assign a value of 1
Assign a value of O

De minimis quantity

PHYSICAL and TOXICOLOGICAL HAZARDS
What Hazard doses the Material present to personnel?
- Inhalation, eye/sight hazard, skin absorbent, .
*“Inhalation; skin contact; eye/sight irritant -
Chronic long term exposure > 30 minutes
No known physical concems

Assign a value of 3
Assign a valug of 2
Assign a value of 1
Assign a value of 0

CHEMICAL HAZARDS
What Hazard does the material present?
Radioactive, air or moisture reactive, ability to polymerize, explosive, poisonous gas
Cryogenic, corrosive, combustible/flammable
Small amounts of above
Stable product

Assign a value of 3
Assign a value of 2
Assign a value of 1
Assign a value of 0

LOCAL RESOURCES

Exceeds local level B or county-wide response capabilities
Local responders can handie with limited outside assistance
No on site assistance needed. Phone or radio assistance only
No assistance needed by local responders

Assign a value of 3
Assign a value of 2
Assign a value of 1
Assign a value of 0

Value

TOTAL ALL BOXES TO ESTABLISH APPROPRIATE RESPONSE
14 — 21 Full response by regional team
8 — 13 County team with optional regional CAT team assistance
07 Local fire department / county or regional team phone advice

TOTAL

DMA FORM 1060 (7/02)




' INTITAL REGULATORY FLEXIBILITY ANALYSS

The statutory authority for WEM 4 has been repealed. The previous version of WEM 4 EE.

was determined to be unconstitutional by the Wisconsin Court of Appeals and the current
~version has not been enforced since that time. The repeal of WEM 4 will have no effect
* on small business. ' R

The amendments to WEM 6 allow for the State of Wisconsin and local and regional -
emergericy response teams to collect emergency response costs from the responsible’ -
party in the event of a potential release of a hazardous material. A responsible party is’
cutrently responsible for costs associated with the emergency response to a release of a-
hazardous material.” This rule clarifies that necessary response costs include the potential
release of a hazardous material. It is estimated that costs to respond to a potential release
would typically be $500 or less. To date there have not been more than 3 such incidents.
annually. This rule change will not have a significant economic impact on' a substantial -
number of small businesses.



Wasconsm Depamnent of Acimmlsiranon
Division of Executive Budget and Finance

Amendmem Number tf Appiacable 5

Admxmstratwe Fiula Number_

DOA-2048 (R10/2000) o '
o Flscai Eshmatemzem Sess:on
._f&:_qri_gingi. | _ i:} Updated ; LRE Number
i:I.Cdr-rected | Supplementai Bill Number

WB’\/IﬁiazidWEMﬁ

Subject
cheai of WEM 4% and amcndments to WEM 6

Fiscal Effect
State: T"] No State Fiscal Effect
Check coh.smns below only i bill makes a i rect a;;prepna%:on
or affects a sum suﬁsczent appropﬁat;m
& increase Extstmg Revenues
_EI Decrease Existing Revenues

[} lmraase Exastmg Appropriation
1 Decrease Existing Approprtatlen
[ Créate New Appropriation

I Increase Costs — May be possible to absorb

within ageney’s budget.
[ Yes 1 Ne

13 ;Decrease Costs

Local: B No Local Government Costs
1. increas& Costs 3 E increase Revenues

ﬁ Permass;ve _ {:] Mandatory [ Permissive [ Mandatory
2. E} Oecrease Costs . - 4 C:I Eecream Revenues

I} Permzssws €T3 Mandatory ' E} Pem:sswe E} Mandamry

5. Types of Local Govemmental Units Affacted:
1 Towns [ Villages [ Cities
0 Countzes a Othars e
" [ Schaol Districts - ['1 WTCS Districts

Fund Sources Affected

Aff_ected Chapter 20 Appropriations

R GPR I rEp I PRO T P?}S 1 seG i:] SEG-S
Assurmpticns Used'in Arriving at Fiscal Esnmate EENEANEREER :

20._465 3) @)

The statutory authority for WEM 4 has been repeaied The previous version of WEM 4 was determined to be unconstitutional by
A" the'Wiscongin Court of Appea}s and the current VSISIOI} has not been: enforced since that tme. There are no coszs assama{ed with

- therepealofWEMAI

: ._'I":;e amanémcnts m WEM 6 aliew far thc State of W:sccnsm and locai and rcgmnal cmerocncy responsa teams o ceﬂe,ct

EMETZENCY ILSPONSE COSts fmm the responsible party in the evcnt of a potennai release of a hazardous’ matenal A respensxhle

; party is currently _responmble for cests assoc:ated w;th*the emergancy resycnsc 102 release of a. haza,rﬂous matfmal Thzs rale.

' cianﬁes that necessary response cssts mcluée the p{;tenaal reiease ofa hazardous matenal Money {:aliected by the State of
Wisconsin under this rule will be depos;ted into the emergency response supplement. ‘Money collected by response teams would
be used to offset their costs. There are several such incidents annuaily and the ability to collect these costs means that they
would be paid by the responsible party if identified and able to pay. Itisestimated that costs to respond to a potential release
wguiei typrcaily be $5{)O or less, ’I'his eo:ﬂd mean a decrease in payments from the emergency responss s&pplement,

Longaﬁange F‘scai imphca’ttons

None
Prepared By: Teléphone No.- Agency
Willias Clare T | 608-242-3220 Department of Military Affairs
4""?&%&&1{){728(:{ Signature Yy L -+1. Telephone No. . Date (mw’dd{ccyy)
/ A YT 375 & 4 / Z.:,f‘;” .




N STATE OF WISCONSIN \ DEPARTMENT OF MILITARY AFFAIRS
_ W;SCONSIN EMERGENCY MANAGEMENT

2400 WRIGHT STREET
P.O. BOX 7865 o
MADISON. WISCONSIN 5§3707-7865

~ NOTICE OF HEARING
E -:-Wisconsir; Emergency Ma{;age__r_neﬁi

* WEM Chapter WEM 4 and WEM 6

W’z_éﬁénsin'Ei_r_}é_rjgét;'cy}i/lanagé,ment“ is proposing to repeaiWEM 4; relating to the hazardous
© - materials transportation registration program and to.amend WEM 6 relatin’g_f_r'e’imbur'semer':t
“procedures for regional and local emergency response teams, R

This pubic hea:ii;'g is being held in order to comply with administrative rule p’r{')cedurés which
require a public hearing to be held on proposed rules. Therefore,

'NOTICE IS. HEREBY GIVEN that pursuant to_ss. 166.20 (2) (a), (b), (bm) and (bs), and
227.11 (2) (a), Stats., and interpreting ss. 166.20 (1) (£) (Fm) (g), (ge) (gi) (k), (2) (bm) and
(bs), 166215 (2) and (3) and 166.22, Stats., Wisconsin Emergency Management will hold a
public hearing to consider the repeal of Chapter WEM 4 relating to-the hazardous materials

transportation program and  fo consider ‘amendments to Chapter WEM 6 relating to

* reimbursement procedures for regional and local emergency response teams. The public
_heafing'is'sé:hedulédias.follows;."_.' R R RO A

-Dafe:- e e Lacaﬁon: o - - Time:
August 27, 2002 De;ﬁartment of Military Affairs Beginning: 10:00 a.m.
' Auditorium
2400 Wright Street

Madison, Wisconsin

Persons making oral statements are requested to submit their comments in writing either at the
time of the hearing or no later than August 30, 2002. Persons unable to make an oral
statement may submit written comments which will have the same weight and effect as oral
statements presented at the hearings. All written comments should be submitted to William
Clare, Wisconsin Emergency Management, 2400 Wright Street, P.O. Box 7865, Madison, W1
53707-7865 and must be received no later than August 30, 2002. - Persons with questions
regarding this proposed rule may contact William Clare at the above address or phone 603-
242-3220.

The h@_aring site is fully accessible to people with disabilities.




STATE OF WISCONSIN\ DEPARTMENT OF MILITARY AFFAIRS
WISCONSIN EMERGENCY MANAGEMENT

2400 WRIGHT STREET
P.O. BOX 7863
MADISON, WISCONSIN 53707-7865

July 17, 2002

Mr. Ronald Skiansky, Director
Wisconsin Legislative Council
Rules Clearinghouse

One E. Main St., Suite 401
P.O. Box 2536

Madison, W1 53701-2536

Dear Mr. Sklansky:

Attached for staff review, analysis, and recommendation is a copy of the proposed repeal
of WEM 4 and the proposed amendment to WEM 6. The initial regulatory flexibility
analysis and fiscal estimate are also attached. Wisconsin Emergency Management
proposes an order to repeal WEM 4 relating to the hazardous materials transportation
program and to amend WEM 6 relating to reimbursement procedures for regional and
local emergency response teams.

Wisconsin Emergency Management intends to adopt the proposed rule under the
authority of s5. 166.20 (2) (2, (b), (bm) and (bs), and 227.11 (2) (a), Stats.

T‘hﬁ proposed rule interprets ss. 166.20 (1) (f) (fin) (g), (ge) (gi) (k), (2) (bm) and (bs),
166.215 (2) and (3) and 166.22, Stats.

If you have any substantive questions regarding the proposed rule, please contact William
Clare at 242-3220, at Wisconsin Emergency Management. This is also the person
responsible for the internal processing of the rule.

This rule will take effect pursuant to s. 227.22 (2) (intro.), Stats.

Sincerely,

Elscnd 3 N Ween

Edward J. Gleas
Administrator

Encl.

TELEPHONE 1608 742-3232 FACSIMILE (608) 242.3247 24-HOUR EMERGENCY HOTLINE -800-913.6003






