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78% of state smokers tried to quit

10:54 PM 2/03/03
Brenda Ingersoll Wisconsin State Journal

A survey of more than 8,000 Wisconsin residents shows that 78 percent of current smol
have tried to quit, but more than 50 percent of them are still using the “cold furkey" metf
and most relapse within a week,

"We now have a number of medications and counseling strategies that can greatly incre
quit rates - nicotine replacement therapies, Zyban, telephone counseling,” said Dr. Mich
Fiore, director of the Center for Tobacco Research and Intervention at the UW-Madison
Medical School. "But many people are either unaware or cannot afford these treatmente

Sauebgg?r Services Smokers are making multiple, unsuccessiful attempts to quit, according to the 2001 How
Henow you Smokers Are Quitting survey by the center, in cooperation with the UW Comprehensive
Cancer Center and the Wisconsin Tobacco Control Board. Close to 70 percent of Wiscc
smokers have tried to quit between one and five times. By three months, 90 percent of ¢

smokers have relapsed to smoking, the survey found.

Among current smokers, the nicotine patch (14 percent) was the second-most common|
method of quitting after “cold turkey” (more than 50 percent), followed by cutling back {1
percent) in third place. The survey was taken before the Wisconsin Tobacco Quit Line h
et RTEnis been in place for than a few months, and the hot fine thus was not a factor. o
> Moreradvertiser services

Use of nicotine replacement therapies, including nicotine gum, the patch, and nasal spr
of prescription drugs, can double or triple quit rates, Fiore said.

Almost 30 percent of smokers reported that they had not made a quit attempt in at least
years, possibly indicating that some are becoming discouraged because of numerous fz
Fiore said,

“This paper indicates that we
to increase awareness of mc
treatments, we need to prom
free treatments and we need
conduct more research on s;
populations so that we can h
them quit smoking,” Fiore sa

The survey shows that diffen
exist between income groups
their choice of stop smoking
rmethods. Higher income pec
were twice as likely to use th
prescription drugs Zyban or
Wellbutrin as an aid to quit
smoking, than people with lo

Answer Book
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: Racial and ethnic differences
: were noted in the survey res
: American indians made mor
: attempts, of shorter duration.
survey found that 81 percent

Gift Certificates  Angoen nsenemokersia
, BE o e : B o followed by Asian Americans
Avaigﬁbie onii n@ percgr?t, wsi{\iiess at 74 pica;n'
: blacks at 80 percent and His

: at 46 percent.

: The Wisconsin Tobacco Quif
: {877) 270-7867, is a hot line
staffed Monday through Thu
@ | from 9 a.m. to 8 p.m., Friday

-+ a.m. {0 5 p.m. and Saturday-

am.to1pm.
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Editorial: Tobacco-control
ideas good for Wisconsin

Two developments in Wisconsin in the last week are good
news in the cause of educating the public about the harmful
effects of smoking.

On Friday, Gov. Jim Doyle announced he was restoring $2
million in cuts from the state’s tobacco control grant
program, which was implemented to help in cutting down on
smoking in the state, which were part of his budget-repair
bill for the rest of the fiscal year that ends June 30.

Instead of taking money from the grant program, the
governor proposes taking the $2 million from interest

~earned by the state’s tobacco control fund. The control fund,
“which has existed for three years, was set up when Doyle,

as attorney general, negotiated a 30-year, $5.6 billion
settlement with the tobacco industry.

The switch came at the suggestion of the state Tobacco
Control Board, which also shows the Doyle administration is
open to a good idea it doesn’t come up with itseif,

By saving the $2 million, Doyie would rescue a sizable
chunk of the board’s budget, which already had been cut 43
percent in 2001, according to executive director David
Gundersen. And he received kudos from the state chapters
of the American Heart Association and the American Lung
Association.

The proposal, as part of the budget-repair bili, is subject to
legisiative approval.

Earlier last week, Doyle also said he's looking into the state
buying back payments of the tobacco-settlement money
traded away for a lump sum in last year’s fiscally
irresponsible budget-repair bill.

In that bill, which the Legisiature passed and then-Gov.

“http://www.wisinfo.com/postcrescent/news/archive/opinion_8620373.shtml
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Scott McCallum signed, the state traded what was left of the
yearly tobacce payments for a one-time settlement of $1.59
billion to plug the budget deficit at that time.

Under the Doyle administration’s plan, the state would buy
back the bonds it sold to underwriters in gaining the $1.59
billion last year. To do i, the state would sell a new set of
the bonds for the same principal amount, but at a lower
interest rate than the first set of bonds.

The state would keep the difference in the interest, which
would help fund the Tobacco Control Board’s efforts.
According to Department of Administration Secretary Marc
Marotta, the state could gain $2 million a year.

The proposal will be part of the 2003-05 budget Doyle will
propose next week.

Both ideas are good examples of creative thinking to benefit
a program that will pay off for Wisconsin in the long run.

Back to Top

Copyright © 2003
Use of this site signifies your agreement to the Terms of Service.
Send your questions and comments to Gannett Wisconsin Online.
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e 8ackcrs pleased that mﬂh&ns would still go to anti-
‘%&5@@5&%?@ & smokmg efforts S :
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e Last Updated: Feb. 24, 2003
Egitorinis d :
;jii:i - Madison - The Wisconsin Tobacco Control Board would be
o extinguished under Gov. Jim Doyle's proposed state budget, but $15

(Phiwsnes . millionin annual funding for atmw-tebaccca eﬁ‘crts wauid be retamed
o -'------'-aadshlﬁediaanomerageﬁcy ek

AP The Wie . Anti-tobacco advocates, fearful that the projected $3.2 billion budget

= D :::;f deficit could ‘wipe out WISGGRSIII s effort to combat tobacco use, were
Special Features: encmmged by Deryie s éemsmn ta ehmmate the baard but safeguard

'Tile beard was set up in 2001 te ca@rémate staiemée efforts to fight
tobacco use, especially among the young, and has been a frequent
target of budget reduction efforts. Doyle's plan moves Wisconsin's
anti-tobacco effort into the Department of Health and Family Services.

Doyle also moved the functions of the Adolescent Pregnancy
Prevention Board into the agency, saying that "we can’t afford to have
two people doing the same job, no matter how important that job is."

The tobacco board shift came as a relief to some anti-tobacco groups
because it would keep money in place to fund programs.

Studies have shown that tobacco prevention programs have helped
reduce smoking by high-schoolers by 18% in the past three years, and
Jeff Ranous of the American Cancer Society said he hopes not to lose

http:/fwww jsonline. com/news/state/feb03/120929 asp 03/08/2003
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+ SmokeFree Wisconsin, a non-partisan organization of more than 100
“_ health-related groups, is lobbying lawmakers in an effort to hang onto
* the $15 million a year, said Maureen Busalacchi, the group's deputy

- -wnsumpﬁﬁn staiewade

Page 2 of 3

that momentum.

"The recent success of Wisconsin's tobacco prevention pr: shows =
Cars

that we are moving in the right direction,” Ranous said, emphasizing Real et
that continued efforts could help fight cancer and heart disease and the ~ 20%22
cost of those aiiments to state taxpayers. General

Gm:&ﬁg

Buy & %
Contesi:

director.

Busalacchi said the board was key in organizing a statewide anti-
tobacco effort and it was "understandable under the pain of the current
budget constraints that efficiencies need to be embraced.”

D'a'ifiﬂ. Gunéemen executive director of the Tobacco Control Board,
who stands to lose hisjob if the Legislature adopts Doyle's proposal,
also i;ar:.ks the move.

"The board has done its job, and this move offers opportunities for

__/ consolidation that could improve the anti-tobacco movement,” he said.
", "The governor's proposal maintains funding for tobacco prevention,

and that helps our goal of stopping kids from smoking and helping
smokers quit."

Gundersen said the state’s anti-tobacco efforts have shown results.
Between 2001 and 2002, he said, there was a 5% dechne in tobacco

Doyle's proposal would eliminate four full-time jobs at the board.

"Minnesota's tobacco control office has 30 people, so we were pretty
efficient already,” Gundersen said, noting that most states' anti-
smoking programs are housed in their health departments. "It's a smart
move to consolidate tobacco control efforts and keep the funding in
place.”

A version of this story appeared in the Milwaukee Joumal Sentinel on Feb. 25, 2003.

BACK TO TOF
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WISCONSIN STATE LEGISLATURE

Joint Audit Qonunittee

= agmem Committee Co-Chairs:
sIfiiAR| State Senator Carol Roessler
W=-| State Representative Suzanne Jeskewitz

For Immediate Release February 27, 2003
For More Information Contact:
Senator Carol Roessler (608) 266-5300
Representative Suzanne Jeskewitz {608) 266-3796

Joint Legislative Audit Chairs Review Tobacco Control Board Audit
Hearing Scheduled for April 1%

(Madison) The Joint Legislative Audit Committee Co-Chairs announced the committee will hold a public
hearing April 1" to discuss the Tobacco Control Board audit released today. The Legislative Audit Bureau
report produced mixed results; some tobacco projects were more successful than others, o

“We have scheduled a hearing for April 1% to solicit comments on the Audit Bureau’s findings,” Senator
Carol Roessler (R-Oshkosh) said. “We are interested in hearing observations on the evaluation of the
tobacco prevention and cessation grants that were audited.”

A competitive grant process is required for most state and local tobacco control projects. Co-chairs

Senator Roessler and Representative Suzanne Jeskewitz (R-Menomonee Falls) agreed that the Tobacco
Control Board’s grant process is well designed because it requires every grant recipient to have :
measurable goals and objectives. “The State’s money must be delegated responsibly,” stated Jeskewitz. -

The Tobacco Control Board was created in the 1999 budget to administer a statewide tobacco control
program. “It’s not uncommon for programs in their infancy, such as these tobacco control programs, to
have mixed results initially. Still, it is important to examine programs to determine if it is appropriate to
reallocate funds,” explained Jeskewitz. The Tobacco Control Board consists of seventeen volunteer
members appointed by the Governor.

The Tobacco Control Board is responsible for distributing $11.5 million in grants to programs for tobacco
cessation and prevention. In addition to the competitive grant programs awarded money, the board is
statutorily required to distribute $2 million to the Thomas T. Melvin Youth Tobacco Prevention and
Education Program, $1 million to the University of Wisconsin Madison Center for Tobacco Research and
Intervention, and $500,000 to the Medical College of Wisconsin. In the audit released today, the
Legislative Audit Bureaun reviewed how all the grant projects as well as the statutorily required projects
used the funds, :

In the Governor’s proposed budget. he recommends eliminating the board entirely, moi}in ¢ the duties to
the Department of Health and Family Services. “The results of this audit are very timely in light of the
Governor’s budget announcement. 1 look forward to hearing the testimony at the hearing,” concluded
Roessler.

HH

SENATOR ROESSLER REPRESENTATIVE JESKEWITZ
BC. Box 7882 » Madison, W1 53707.7882 PO. Box 8952 » Madison, Wi 53708-8952
{608} 266-5300 » Fax (608) 266-0423 (0B 266-3796 » Fax (608) 282-3624




JUDITH B. ROBSON

State Senater » Wisconsin Legislature
Sen.Robson@legis.state.wius - Fax: 608-267-3171

FOR IMMEDIATE RELEASE CONTACT: Sen. Robson
February 27, 2002 Capitol: 800-334-1468
Home: 608-365-6587

Robson: Audit Shows Success of Fledgling Tobacco Control
Programs

An audit of state tobacco control spending highlights the creative strategies that are being used
to reduce tobacco use, Sen. Judy Robson said today.

“The audit points out the success of tobacco control programs and areas where there is room
for improvement,” Robson said, “Overall, I think it shows that we can create effective
programs that help people quit smoking, such as the UW-Oshkosh project that reduced the
smoking rate of students by 29 percent. We can create effective programs that prevent people
from starting to smoke in the first place. This will result in long-term savings of reduced health
care costs and reduced Medicaid costs.”

“The tobacco control board has been operational for less than three years while big tobacco
companies have had decades of success in hooking young people into a lifetime of addiction
and poor health,” Robson said. “Smoking rates in Wisconsin still remain high, so there is
still more work to do.”

Robson noted that Gov. Doyle has proposed eliminating the Tobacco Control Board and
transferring its functions to the Department of Health and Family Services.

“The comments made by the auditors will help the Department of Health and Family Services
build upon the successful programs and fine-tune the programs where results are mixed,”
Robson said. “Because the tobacco control program is so new, we are still feeling our way to
determine what works and what doesn’t work.”

Robson said that the $15 million which Doyle proposed spending annually for tobacco control is

only half of the level that the Centers for Disease Control and Prevention recommends for an
effective tobacco control program.

«END-



Robson news
Page 2

“With the belt-tightening that must occur in all areas of state govermment, the tobacco control
program will have to make do with less,” Robson said. “The audit points out ways that these
limited funds can best be used to reduce the scourge of tobacco in our state.”




For Immediate Release: Contact: Carrie Sullivan
February 27, 2003 (608) 286-2620

Tobacco Control Board Audit Supports Governor’s Proposal
Future Successes of Tobacco Control Efforts Lie Within Consolidation

{February 27, 2003-—Madison, Wis.) Both tight budget times, and today’s report from the
Legislative Audit Bureau (LAB) point to the need for consolidating tobacco control activities
into a single, well coordinated and highly accountable tobacco control program within the
Department of Health and Family Services (DHFS) as proposed by Governor Doyle’s budget
plan. This is the conclusion of the state’s leading anti-tobacco groups.

The LAB report discusses the operations of the tobacco programs from July 1999 through June
2002. The Report points to a number of key successes, in :

Governor Doyle s recent announcement to consohdate tobacco control programs mto a smgie~
entity is consistent with the recommendations of the Legislative Audit Bureau (LAB) report on
the state’s anti-tobacco efforts By consohdatmg programs wzthm DHES, the Govemor s
proposal will help ] . 19t

*We are encouraged by the Governor’s commitment to ensure funding for tobacco control
efforts,” said Carrie Sullivan, executive director of SmokeFree Wisconsin. “Creating efficiencies
will help pay dividends in reducing tobacco consumption, further enhancing the successful
programs highlighted by the LAB report.”

The Tobacco Control Board was formed in May of 2000 with the charge of creating a plan to
reduce and prevent tobacco use. “These volunteers, from all walks of life and all across the state,
should be very proud of their service to the citizens of Wisconsin. They built a program that is
already saving lives, and their plan gives DHFS a solid foundation to build upon as they create a
more coordinated tobacco control infrastructure,” Sullivan said.

“With budget deliberations beginning, SmokeFree Wisconsin will work with the legislature to
protect the $15 million in funding proposed by Governor Doyle,” Sullivan explained. “As well
encouraging the formation of a department within DHFS that can effectively build upon the early
successes of the TCB.”

R 110
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Wisconsin Tobacco Control Board

Tobacco Board embraces Audit Bureau report

Contact: David Gundersen
{608) 267-0944

February 27th, 2003
FOR IMMEDIATE RELEASE

MADISON — A newly released audit that identifies early successes but is also critical of
Wisconsin’s anti-tobacco efforts is welcome news and will improve the state’s tobacco

control efforts, the Wisconsin Tobacco Control Board said Thursday.

“The report identifies our successes our challenges over the first 18 months, ” said David
Gundersen, Executive Dn"ector of the Tobacco Control Board. “We agree with the Aundit
Bureau’s recommendations to improve coordination of anti-tobacco efforts, They’1l result
in changes that will make the program even more successful.”

The Audit Bureau report, which reviews the board’s activities through June of last year,

reported the program. nths, Since the board
began its efforts in January of 2001, Siioking by Wiscons: hoolshd
dropped-18%:--and-smoking throughout-the state has dropped 5% Compared to-

n“’fonauy
st

The report recommends improving coordination between anti-tobacco efforts to make

. them more effective. -Gundersen said that’s exactly what’s needed ~ and is already .
“underway with Gov. Jim }I)oyle s ;:troposai to consolidate the Board into the. Department of

Health and Family Services. “It’s not often that a Board gets eliminated, and that Board
agrees with the decision,’” he said. “We think the Governor’s decision is the right one, and
the Audit reports supports the belief that this consohdatmn could help more smokers qmt
and ke@p more klds ﬁ‘om stamng : .

“The Board’s number one pnonty has always beten and will continue to be reducmg the
death and disease caused by tobacco, even if that means our own elimination,” said
Gundersen.

However; 4en made it clear that Wisconsin can only win with continued ftmdmg
for tobacco control efforts. Tobacco-related diseases kill oveE:

report makes it ciear we've had eariy successes an(i that wi 1mproved coordmatzon and

continued program monitoring, we will save lives and money in the long term.” ™
ECoN

For more information on the Board and its programs, see the Board’s 2002 Annual Report

or Executive Summary at www.wtcb.state wius.

1 West Wilson Street, Room 250

P.O. Box 1190 Madison, WI 53701-1180 (608) 267-0944 phone  (608) 267-2832 fax
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‘Audit: some tobacco board projects
duplicate efforts

{Published Friday, February 28, 2003 09:19:38 AM C5T)

Associated Press

MADISON, Wis. -- The Wisconsin Tobacco Control Board has
had mixed success in curbing smoking and some of its efforts
are being duplicated by other state programs, according to a
state aadlt reieaseé Thursday.

Th’ei_board is responsible for distributing $11.5 million in grants
to tobacco cessation and prevention programs.

The Legislative Audit Bureau said the board’'s most successful
program has been the Wisconsin Tobacco Quit Line, which
provides information and counseling to help smokers quit. The
hot line received more than 24,000 calls in its first year.

- The board also has employed outreach specialists to help health
ca prowders, schools and community organizations .
v for cutting smoking. But some. of. the
"~ board's pre;ects did not meet their objectives ‘because they
were unable to recruit enough participants, the audit said.

The report also said more coordination is needed with other
tobacco prevention programs, mciudmg the University of
Wascons;n Madison Center for Tobacco Research and the
Medmai {Zoilege of Wlscansm, to avoid duplication.

Gov. Jim Dovie’'s budget proposal for the two-year period
ending June 30, 2005, would eliminate the board and
incorporate its work into the state Department of Health and
Family Services. The board was set up in 2001 to coordinate
statewide efforts to fight tobacco use, especially among the
young.

Dovyle would retain $15 million a year in funding for anti-
tobacco efforts.

David Gundersen, executive director of the Tobacco Control
Board, supports Doyle's proposal, even though he would lose
his job.

"The audit report supports the belief that this consolidation
could help more smokers quit and keep more kids from
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E and Intervention

What UW-CTRI does to reduce tobacco use

The University of Wisconsin Center for Tobacco
Research and Intervention is dedicated to: helping
(RSN  smokers quit and reducing the burden of tobacco use
. in Wisconsin.

UW‘-’&C’TRJ '-rédu:ces tobacco use through two programs:

_The Wisconsm Tobacco Quit Line which provides smokers with a planned
"-_.program for: quittmg, helps ihem through the process and calls'them back to offer
support and adwce L

Smce :ts anceptson in 2001, the Quit Line has received over 29,000 calls.
85% of callers are satisfied with the service.

Smokers are three times more likely to quit using the Quit Line

It has contributed to a 5% reduction in smoking in Wisconsin

The UW-CTR! Education and Outreach Program has six Outreach Specialists
who provide training and technical assistance to healthcare providers to help
them hefp smokers quzt

e -Gver ?{3% ef W;sconsan smokers have tned to' qu;t and want to qmt
70% of Wisconsin residents visit the doctor at least once a year.
Treatments now exist which can double or triple a smoker’s chance of
quitting successfully.

» Healthcare providers have a golden opportunity to help smokers qu;t

in 2002, the UW-CTRI _G_ut_reach Specialists have provided information and
training to over 8000 individuals in Wisconsin regarding tobacco use, including:

Hospitals and clinics 2860
Health Departments 756
Communities 2019
Schools 603
Worksites 423
L.ocal Coalitions 1060

tn 2001, the six Outreach Specialists made 9,900 contacts and conducted 319
training sessions.
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February 10, 2003

Wisconsin State Legislature Members
To Whom It May Concern:

I just wanted to drop you a note to describe some of the value added activities that our
partners: from the Center for Tobacco Research and Intervention have perfarmed as we werk
'mgethe;: to address the tebacco addzctmn pmblem m Wisconsm '

SSmce 0ctober ef 2{){}1 ihe CTRE regir;mal autxeach specaailsis havc prsmded NUMmerous
eduf::ationai cffermgs for providers and staff at our clinics and hospitals. They are always
available to support a best practice’ smok:mg cessation’ modf:i and will be where we need
them during and after normal business hours. Roger Dier, in particuiar, has been very
accamadatmg, as is evidenced by his willingness to be a member of our regional smoking
cessation team. If Roger was unavailable for an educational intervention in the past, a
specialist from the Milwaukee area would: make the trip north to help us out. Quite frankly,
withont the committed support of our C’Z‘Rf{ pa:tners ‘we would be hard pressed to provide
hzgh quahty education to bur ph‘yswians and staff o tha degree necessary to make a dent in

: ddmhsn pr blem : : i i L

In addmen, both Dr. Mzchaei ere and E:r }I}eugias ferfmby came tﬂ our regmn and Er
Fiore has been to our metro region as well to deliver the best practice message to our
Phy&:cmns Nurse Practitioners and: others. Since they: helped to'shape the national

: gmdeime, we felt very feﬁunate that tiley were wzilmg o gwe of their time to help us in our

Behmd the scenes, CTRI has helped us 10 measure how we arez damg Workmg with Amy
Brewer, I was able to set up a schedule to receive Zip Code specific volumes data so that we
can track calls to the Wisconsin Tobacco Quit Line, as well as Quarterly Volumes by
County We at Aurora have incorporated the Wisconsin Tobacco Quit Line into our
pataeni support prm:edures and we believe that patients derive great benefit from this
service. Funding to support this service is critical if we are to maintain a supportive
infrastructure for our patients willing to make a tobacco quit attempt.

Sincerely,
Yt G- %}{w

Jeff Stephenson
Director Care Management, Central Region



Aurora Health Care

Memo

Date: February 10, 2003
To: Jeint Finance Committee

From: Mary Kay Lingeman, RN, MBA
Quality Coordinator

BRe: " CTRI -

"Aurora Health Care 5 13 hospltals, 78 clinics and lES-pharmaciés serve more
*han one mlilzon people 1n'wissmn31n annually. Over the past 15 months,
Aurora has partnered with CTRI, the Center for Tobacco Research and
Ihterﬁentioﬁ; to help implement a tobacco dependence treatment strategy for
the'peoﬁle we serve. Qur Care Management philosophy embraces the
1mglem@ntatzﬂn of ‘proven best practice wherever care is delivered - thus
werve ‘chosen . tc partner with an organization whose actions are scientifically
‘proven to Wczk .

fTh& CTQE Qutr..ch_syec1allsts and staff (Roger Dzer 1n partxcuiax} have done_;Lffl;: 

e ‘tremendous’ }Ob.lﬂ ‘asgisting ‘Burora with educating prov1ders and staff about

the Clinlﬂ practice guideline, Treating Tobacco Use and Dependence. We plan
_to cantlnue to work closaly with Roger and other CTRI staff in 2003. Dr.
ﬁuchael ?1ore and Qr. Doudg: Jerenby‘have also shaxeé their expertlse with
fAurora phys;aians on several oocasions. :

Smckzag 13 the #3 yreventable cause of deatﬁ 1n the U.5. "Thezburden'oﬁ
tobacco in Wisconsin is great. Sixteen percent of all Wisconsin deaths are
attributable to smoking. We are fortunate to have nationally recognized
tobacco dependence leaders in Wisconsin. CTRI needs continued support from
the Joint Finance Cammlttee and legislature to effectively eliminate this
tobacco burden.

Feel free to contact me for additional information at 414-647-30443. Thank
VOu .




February 10, 2003

I'm pleased to let you know that your presentation to our staff in Counseling and Health
at UWGB was very favorably received. The booklets and handouts have been very
helpful in directing students to the Wisconsin Quit Line and making it easier for all staff
to counsel students in smoking cessation.

It’s very difficult to measure the success of any tobacco cessation program because it
may take as many as seven attempts or more for a person to quit smoking. Asa fort_ner
smoker, I know that I took information from many sources to make my cessation efforts a
success. I think the information you provided was sound and the support by the Quit Line

very helpful.
Thank you for your continued support,
Fran Carman, R.N.

.- Counseling and Health :
~University of Wisconsin Green Bay . .




Sharon E. Kelley
1209 Baitinger Court
Sun Prairie, WI 53590

February 10, 2003
Dear Joint Finance Comumnittee:

I started buying cigarettes when I was 13 years old. I smoked my last cigarette on June 7,
2001 and have been smoke free since then. If it weren’t for the support that I received
from the Wisconsin Quit Line, I can’t say for certain that I'd be making this statement
today

The ass1stance that I recewed from iha th Lme heiped me through that dreadful period
between mcotme dependency and freedem

'When Twas qmttmg, T knew: that the staff 0f the th Lme was in my corner. The printed
materials they provided helped me Jearn ways to cope with the discomfort of nicotine
withdrawal. They were a handy reference during my transition.

The Quit Line staff helped me-to feel that the effort I was making was important —
important enough for them to take the time to regularly check up on me by telephone.
Smokers often live with a lot of shame about their habit. It’s not easy to garner support
from friends and loved ones who’ve watched our.efforts fail before. With each failure we

: _--.__-:bacome more afrald te ask fer-support We 103@ our nerve 10 qmt agam

The mem%}crs Gf t,he Qmi Lme staff 'estabiished an uncand;t;onaﬂy supportwc |
relationship with the smokers they assist. This relationship enables smokers to
coarageously face the unpieasant tmnsuwn that qulttmg cntaﬂs It made all the difference
to'me. g s L _

I’m wmmg ﬂns ietter to: axpress my fmthusmsns su;:aport ﬁt)r the Wisconsin Quit Line.
Thank you for your continued support. The gift of being smoke free is priceless!”

Best Regards,
Sharon E. Kelley

¥



February 10, 2003
To Whom It May Concem:

I can't believe the WI Tobacco Quit Line is in jeopardy! As a health care provider, we

have been referring so many people to this service.

Tt is so very important to have a cessation resource where people can talk confidentially
about their tobaccco use and receive assistance. From the

patients I have talked with who have called the Quit Line, they have stated it has helped
them. Quitting smoking is the single most important thing

péé)pie_ can do for their health and the health of others. Ifeel that if we could get more
peopié o quit smoking we could have less ill children and adults from asthma,
pneumonia,bronchitis etc. Which in the long run would save Wisconsin and insurance

companies money.

We really need to keep the quit line for the support and the information that we give
patients. Please reconsider your decision about cutting funds for this important

resource. .. .

Thank you,

Katie Olson

Nurse Manager

Neceedah Family Medical Center
Wheelihan Dr.

Neceedah, WI 54646



February 10, 2003

To Whom It May Concern:

1 am writing to support the work/function of CTRI in our cultural revolution to end tobacco dependence. ThedaCare
Health System utilized the publications, tools and resources from CTRI to develop-and pilot a smoking cessation program
for 100 of our employees who smoke. With the dinical practice guideline as our model we launched our program in
January 2002. Our 6 month quit rate Is 32%. Our program mede! and success became known in the community and we
are now in the procass of offering this program o other employer groups, We must continue all efforts to eradicate
tobacoo use and CTRI is a driving force in this efforl.

Karen Schaefer RN MSN
ThedaCare At Work: Health and Pmductwtty
(970) 380-4966 :
2009 South- Memorial {:}rwe
A;gzieton WIB4015
ren. fer@t 3re.0r




February 10, 2003

Dear Joint Finance Committee,

The work that CTRI is doing is vitatly important to the health of people living in the state of Wisconsin,
now and inour future. As healthcare providers, we are well aware of the devastating and costly ontcomes
associatcﬁ with tcﬁ_;acca use in our péﬁents and it’s effects on their families. Yet, many healthcare
providers find it difficult to address this issue with patients in the course of the office visit for a variety of
TCasons. We have uui;md the serv;ces of the OTRI outreach specialists (Tyler Roberts and Mary
-Cymnski) 10 prov;dc srammg to 01.11' physxc;an and patient care staff at Advanced Healthcare over the past
ye,ar aﬂd we contmue 10 effer thesa cducatlenal sessions. The training focuses on heipmg healthcare
pmvaders understand ﬁzelr 1mportant rcle in heipm £ patienis gvercome this aa:idictmn Simple tools and
resﬁarces ate mde avaﬁabie by CTRI to make it easy for physicians to incorporate these recommendations
into their already busy practices. This approach helps to remove many of the barriers that may prevent the
issue ofjbbaééb use from being addressed with the patient. The expertise and availability of the CTRY
outreacﬁ_jspecialists, and the resources they provide, have greatly enhanced our ability to assess and

effwﬁvéij care for patients dependent on tobacco.

““Vicki Fehrenbach RN, BSN-
Disease Management Coordinator
Advanced Healthcare, SC

. _262—532*6896 '



2/6/03

Dear members of the Joint Commiites,

| am writing to support the efforts of the Center for Tobacco Research and intervention in the State of
Wisconsin, Neas is an Employee Assistance Program servicing a number of Companies in the State
of Wisconsin, Our Corporate office is based in Pewaukee WI.

As an Employee Assistance Counselor, my role is 10 assess the needs of employees and their
families. The importance of utilizing a holistic assessment including both physical and mentai health
is of great importance to our organization and clients. Over the years, more and more individuals are
beginning to understand the dangers of smoking. Pro- Active Companies are offering incentives to
those Employees whom do not smoke and often times are initiating a Drug Free Workplace Policy.
Our organization has made a commitment to help address these concems in the State of Wisconsin
and abroad.

Neas has developed a Pilot Program to address Smoking Cessation.- We would not have been able fo
launch this program without the guidance and training provided by Tyler Roberts from the Center for -
Tobacco Research and intervention.

The training provided by Mr. Roberts has been instrumental in our program development. His agency
provided evidence -based tobacco cessation practices and strategies which will be a valuable part of
our program.  Partnered with the supportive efforts of the Quit Line, Neas is committed to helping our
clients achieve one of the most important goals of their lives. .. Quitting Smoking.

Please continue to support this valuable organization through their efforis to ensure all Wisconsin
residents have the professional assistance of the Center for Tobacco Research and Intervention. The
services provided by this organization are detrimental if we are to ensure healthier. Longer lives for our
~ Wisconsin citizens. : :

Sincerely,

Jodie Loomans, CRC, CEAP, EAP Counselor If
NEAS, InC. WorkLife Company
1-800-834-6433



21003
To Whom it May Concem:

Hewving been a 4 pack aday smeker bving in Chicago, waos appdiied

when | moved fo Wisconsin, 1o ses 50 many people smoking, especially ot such a young age.

One of the reason | believe that 1was able fo ‘ot Bs.4hod soking became
a very negative thing fo do af work and in public places.

As Hook of the young peopls dround me (] Um'in my &08), 1feest the work

of the Wl Tobaceo Quitline s cruckyl,  Education ond support for those intergsted In
auitting is o very small thing to offer cur young people with a very big

payolf, -

Marge Mcinlay, CICSW
Socicl Worker

Social Services Dept,
Mile Bluff Madical Center
1050 Division S .
Mausion, Wi 53948



To whom it may concern:

As a Healthcare provider and Coordinator of Pulmonary Rehabilitation at St
Mary's Hospital Medical Center. The Quit Line has been a very vital piece

in the process that we use to assist our patients in smoking cessation.

The team of individuals that run the Quit Line are WONDERFUL coundilors, and
Resource individuals that make the cessation process so miuch more feasible.

Smoking Cessation is a very difficult addiction for many individuals to
Conguer. The Quit Line is a much-needed resource for these struggling
Individuals.

Thank you,

Mary Wichern, RRT

.. Pulmonary Rehabilitation Coordinator
St Mary's Hospital:Medical Center
Phone: 608-258-6470 )

Fax: 6082586176 -
£-miall: Mary S Wichern@ssmhc.com



February 9, 2003

As the lung care coordinator of ProHealth Care (Waukesha Memorial Hospital and
Oconomowoc Memorial Hospital) in Waukesha, I want you to know how integral
continued funding for Wisconsin tobacco cessation programs is for our system. ProHealth
Care has recently launched a system-wide tobacco cessation initiative in which we rely
on the Center for Tobacco Research and Intervention (CTRI) and the Wisconsin Tobacco
Quit Line for assistance with implementing such a comprehensive endeavor. I am
impressed that the Quit Line, which is supported by tobacco control money, has helped
12,000 people quit smoking. Moreover, peqp}e who call the Quit Line are three times
more Iikeiy to quit than those th try on the ir own. This is outstanding. |
ProHealth Care has over 600,000 patient visits each year and therefore, we will be
providing many people with the tools to quit smoking. We simply cannot do this alone.
Having the help of CTRI and the Wisconsin Tobacco Quit Line makes the initiative

possible and manageable.

I ask that you please support tobacco control funding.

- Sincerely, .

Annette Schmocker
Lung Care Coordinator
Regional Cancer Center
ProHealth Care, Inc.
725 American Avenue
Waukesha WI53188
262-928-7719
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Lisa Maroney

Assistant Director,State Relations
For Health Sciences

Office of the Chanceilor
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The Burden of Tobacco in
Washington County

Papulat:cn 17, 493

The Burden of Tobacco is a collaborative report of the Wisconsin Division of Public Health, the American Cancer Sm:ie‘ty,
“ the University of Wiscon_sin__(!ﬁmpr&mshfe Cancer Center, and the Wisconsin Tobacco Control Board

Smokers in Wlscﬁnsm and Washmgton Coamy
Wisconsin Washington County
_ # of Smokers ~ Percent Smokers # of Smokers Percent Smokers
Total Number of Smokers 1,088,000 21,870
Adult (18491 959,000 24% 18,960 2%
High Scheol Youth®* 107,000 33% 2,410 33%"
Middle School Youth* 22,000 9% 500 9%"
Smeking Di:fring -ngnancy5‘2 1 1,00() 16% 190 13%
Healih Impact ef Cigarette Smokmg
Wlsconsm Washington County
: Tnial '  Due to Average Due to % Due
Cause of -Beath"’ﬂ Deaths Smoking Annnal Deaths  Smoking  to Smoking
Lzmg' Cancer 2,655 2,150 43 37 6%
Other Tobacco-Related Cancers 1,546 580 27 8 30%
Heart Disease and Stroke 18,298 2.680 331 46 14%
Respiratory Disease 3,397 1,940 53 28 52%
Other Deaths Not Related To Smoking 20,509 0 320 0 0%
All Causes 46,405 _ 7.350 776 118« 15%
Years of Potential Life Lost
Cause of death"3 Wzscamm Washington County
Smﬁkmg&eiawd Cance:rs . 41,000 years 710 years .
HeartDisease - 35,000 years 590 years
Respzratozy msease | 20,000 years, 290 years.
Al Causes S %,ﬂﬂﬁjyears = 1,590 years*

»  In 2000, over 7,300 people died from smoking-related ﬂinessm in W;sconsm In Washington County,
approximately 118 residents die annually of smakmg-reiated illnesses. ™’

«  Eachyear, approximately 15% of all deaths in Washington County are attributable to smoking. C:garette smoking
causes 86% of all lung cancer deaths and 14% of all deaths from heart disease in Washington County, &/

«  In Wisconsin, approximately 96,000 years were lost from the: potential lifespan of those who died of smoking-
related mnesses in 2000. In Washington County, approximately 1,590 years are lost annually from the effects of

smoking.®

+  Secondhand smoke is estimated to cause as many as 1,200 additional lung cancer and heart discase deaths in
Wisconsin. Household fires in Wisconsin caused by cigarettes killed an estimated 20 people in 2000.%°

+ Statewide vouth smoking provalence estimates were used for county youth prevalence data

*Totale may not add up due to rounding

tiots: Wisconwin Heelth Impact and Years of Potential Life Lost data are based on 2000 Wisconsin mortality data. County Health Impact and Years of Potential Life
Lost dats are based on an annual average of 1996-2000 county mortslity data,

Released April 2002



The Burden of Tobacco in Washington County

Economic Impact of Cigarette Smoking in Wisconsin and Washington County

Wisconsin Washington County
Health Care Costs™'” $1,580,000,000 $34,610,000
Lost Productivity® $1,400,000,000 $30,670,000
Total Costs $2,980.000,000 $65,280,000
Smoking Attributable Health Care Costs in Cost of Productivity Lost Due to Smoking in
Washington County, 1998 Washington County, 1998°
(In millions of dollars) {In millions of dollars)
_ Respirato
Other $202 . Disoase §3.72

Ambulatory
Care $12.49

Cancer
- 81373

Heart Disease 3
$13.43

?resmpmﬁ T
Dmgs 82650 iml_S’F,Oi

Total' $34.6 Mxilmn* Total: $30.7 Million+

« In 2000, there were over 426 million packs of cigarettes sold in Wiscongin. Residents of Washington County spent
approximately $29.2 million on 9,340,000 packs of cigarettes in 2000,

« In 1998, an estimated $1.6 billion in health care costs were gaid in Wisconsin as a result of diseases caused by
smoking, with $34.6 million paid in Washington County.*

« In 1998) esnmated health care costs of cigarette smoking were $300 for every man, woman and child in Washington
County.®

* and premature: deaﬂl from’ smekmg«-relawd ilinesses. ©

Fechnical notes:

This report estimates the burden of cxgarette smoking using the most current version of the Centers for Disease Control and
Prevention’s Smoking Attributable Mortality, Morbidity and Economic Costs (SAMMEC) software program. The analysis used
combined 1996-2000 sex-specific current and former adult smoking prevalence estimates for those over 35 years old and previously
published relative risk estimates for smoking-related diseases to calculate a smoking attributable fraction for 18 specific diseases.
To obtain the number of smoking-related deaths in Wisconsin, the smoking attributable fraction was multiplied by Wisconsin's
2000 mortality data (persons 35 years and older for aduit deaths). To obtain the number of smoking-related deaths in a county, the
smoking attributable fraction was multiplied by the county’s 1996-2000 mortality data {persons 35 years and older). County
meortality data were divided by five to obtain an average annual number of overall deaths and deaths due to smoking.

The SAMMEC model caloulates the economic costs of smoking using 1998 state health expenditure date provided by the Center for
Medicnid and Medicare Services. To obtain county-specific economic cost data, state personal health expenditure and productivity
data were both divided by the county population. Direct cost esthmates include hospitalizations, outpatient care, physician and
health professional services, prescription drugs, and nursing homes. Mortality-related productivity costs are the estimated costs of
lost foture earnings from paid market and unpaid household labor resulting from premature death due to smoking-related diseases.
Finaily, the SAMMEC model calculates years of potential life lost based on the potential life expectancy of those who died.

*Totaks may not add up due to rounding

Released April 2002

s Wisconsin- lost $1.4 billion; including $30.7 million i m Washmgton Comzty, in prodacnvny casts because of xllness L
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The UW Center for Tobacco Research and Intervention

Reducing Tobacco Use In Wisconsin

The death and suffering from tobacco use in Wisconsin is significant. Over 23 percent of Wisconsin adults
smoke. Deaths from lung cancer are up over 20 percent in the past 20 years. Over 70 percent of Wisconsin
smokers want to quit and at least 50 percent try to quit each year. The UW Center for Tobacco Research
and Intervention (UW-CTRI), a national leader in smoking cessation, saw the need for a comprehensive
smoking cessation program in Wisconsin. So in 2001, UW-CTRI created a statewide initiative designed to
reduce tobacco use,

The Statewide Education and Outreach Program

Funded by the Wisconsin Tobacco Control Board, the UW-CTRI statewide program has the following areas of
concentration:

The Statew;de Educatlon and Outreach Program

A -519mﬁcant compo_nent of the stateWicEe program is the location of UW-CTRI Education and
Outreach Specialists in each of the five regional health districts - Rhinelander, Eau Claire,
Madison, Green Bay, and Milwaukee. These professionals bring state-of-the-art prevention and
cessation strategies to clinics, hospitals and communities in their areas.

They are currently focused on assisting clinics and healthcare providers in adopting the U.S.
Public Health Service Clinical Practice Guideline: Treating Tobacco Use and Dependence. The
Outreach Specialists provide training and technical assistance on the Guideline which is the
gold standard for treating tobacco use and helping people quit smoking. To date UW-CTRI
Qutreach Specialists have conducted nearly 2000 training sessions with healthcare providers.

UW-CTRI Qutreach Specialists also work with local coalitions, providing training and expertise

on smoking cessation processes and issues, With funding for new initiatives in 2003, UW-CTRI
. _'Outreach will assist worksites and msumrs to implement poixc;es that support and expand ces-
~* sation ‘benefits and services. : :

The Wiscoasin Tobacco Qait Line

Uw- CT Ri manages the Wisconsin Tobacco Quit Line which provides free telephone smoking
cessation services to anyorie anywhere in Wisconsin. Trained cessation specialists work with
tobacco users to plan an individualized, effective quit plan. Quit Line counselors also provide
information to healthcare providers and family and friends of smokers. In addition to providing
direct services, the Quit Line refers callers to local smoking cessation programs when appropri-
ate. To date, the Quit Line has received over 26,000 calls and provided services to 1094
senior citizens as part of the Wisconsin Senior Patch Program. The Quit Line number is
1-877-270-STOP (7867).

Action Papers: Smoking in Wisconsin

In the fall of 2002, UW-CTRI began releasing actlon papers based on over 6000 interviews
conducted as part of the Wisconsin Tobacco Survey. The survey obtained in-depth information
on smoking initiation, quit attempts, exposure to secand-hand smoke and more. The first two
action papers were “"Why People Smoke” and "Smoking and Pregnancy.” Both papers con-
tained recommendations for action based on the information gleaned in the survey. Additional
papers will examine how people are quitting, healthcare providers and smoking and insurance
coverage for cessation.

The UW Center for Tobacco Research and intervention - 1930 Monroe St. Suite 200
Madison, Wisconsin 53711 -+ 608-262-8673 » www.ctri,wisc.edu
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m__.maa.m Schwertsig

As 3 tesnager,
“it wasn't long before i was |
all these years,” she sal
wanted to quit and sta
do to help herseif.

of operation (May, June
and July), 6,700 people in
Wisconsin called the To-

Last April, she tried zyba
tion that reduces the urge t
agree with her. In May, she a

Calling 1-877-270-STOP |
is Helping Many

by Tari Ommqu
In the first three months

bacco Quit Ling. Twenty-
five of those callers “_.é.a.
in Adams County. This is
the story of one of those
25. A success stoty. She
nc?ymn Brenda Schwert-
sig and her husband Paul
moved to Adams County
two years ago, she mmw a
life of high stress working
and living in Chicago. One
of her goals was to live a

i i el
heaithier life where there Is better nutrition, more ex

i i ant, no smoking. ) .
i §%m%m thought smoking was cool.

oked and I've been hooked
wm However, Brenda really
rted thinking about what she could

n®, a non-nicotine Em&om_,
o smoke, but it just didnt

ttended a Quit Smoking

VA Planse se6 Stop on BA

Lo mﬁoﬁ no.n.z.:cma from 1A

class at ACMH, but she
didn’t quit. In May, and
June, frequent anti-tobacco
commercials were shown
onTV: the man who lost his
young wife to a smoking
related disease, and the
model who suffered from
throat cancer. “On Thurs-
day, July 3, there was a pro-
gram on ABC about women
and smoking; young women
who were sick because they
smoked. After that program
and the media bombard-
ment, [ realized that could
be me...I called the Tobacco
Quit Line that night,” 'said
Brenda. “I gave them my in-
formation and they called

. me back the next day.”

The Quit Line is staffed
with cessation specialists
who provide in-depth per-
sonalized help to smokers.
Funding for the Quit Line
comes from the Wisconsin
Tobacco Control Board and
is part of the multi-million
dollar Master Settlement
Agreement with the tobacco
companies,

Helping a smoker quit is

PPN

accomplished one step at a *

time. “They told me to call
anytime and were so sup-
portive,” said Brenda. “Ey-
erything I was feeling, they
had an answer for.” They
told Brenda when she
craved a cigarette, she
should have a glass of wa-
ter, or count to 10, or take a
deep breath, or take a walk
- anything to take her mind
off the craving. Another
helpful suggestion was to

.cut a straw the length of a

cigarette and inhale through
the straw. She tried all of
those things, and they
helped.

However, and this was

really emphasized, NEVER
ever use food as a replace-
ment for tobacco. Snack on
celery or carrots if some-
thing must be eaten,
" The first three weeks are
the most difficult because it
takes that long before the
nicotine is out of the body.
Even when the nicotine is
gone, the psychological
craving lasts much longer.

Breaking old thought
processes and cigarette re-
lated habits are also a must,
For instance, that familiar
cigarette and cup of coffee
needs to be changed. Stay-
ing away from places where
smokers ‘are present keeps

the mind off of cigarettes. -
Crafts or hobbies will also
keep hands and mind busy.
Someone from the Quit
Line calls Brenda about ev-
ery three weeks to ask how
she is doing and to keep her
focused.

Exercise is very helpful.
Brenda now walks three
miles a day which is healthy
in and of itself, but it also
keeps her mind off smoking
and forces deep breaths, In
fact, Brenda’s reward to her-
self is buying a treadmill for
winter walking. Not buying
cigarettes saves a lot of
money.

Brenda is employed at
ACEC and has found others
to be very supportive in her
quest for a healthier life
without cigarettes.

Her husband, Paul, who
has never been a smoker,
told Brenda, “If you feel that
overpowering need for a
cigarette, call the Quit
Line.” He has seen what a
help they were to Brenda.
“It's been 13 weeks since I
quit,” said Brenda, “and it
feels so good to take a deep
breath and not cough.”
Would she recommend the
Wisconsin Tobacco Quit
Line to others? Absolutely!

Call 1-877-270-STOP
and get help.
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Wisconsin Tobacco Quit

Line Offers Help

The Wisconsin Tobacco Quit Linc,

launched May 1, 2001 as part of the
statc  comprchensive program’ 0
reduce use, continues to provide quit-
ting service to Wisconsin residents.
Since the program’s inception, over
24,000 calls have been placed to the
Quit Line. Recently, the Quit Linc
added the Wisconsin Scnior Patch
Program which has provided patches
and cessation counseling to over 1000
senior smokers.
. “Becausc of rceent publicity about
the usc of thc tobacco scttlement;
money to plug holes in the statc bud-
get, many peopie think that the Quit
Line has shut down,” said Dr. Michael
Fiore, dircctor of the UW Center for
Tobacco Resecarch and intervention.
«That is not the case. We arc funded
through the end of the ycar and hope
that this important service can contin-
ue as long as it is necded.”

The Wisconsin Quit Line has
demonstrated  SUCCCSS in helping
callers quit. The quit rate for the aver-
age calier was 26 pércent and callers
who used the most comprehiensive
i’ program offcred through the Quit Line
achicved a 33 per.cent quitrate. These
ratcs are triple those of unagsisted-quit
attempts. A Quit Linc satisfaction sur-
; vey alsor reveateid ovef 80 peicent Sats
isfaction with-Quit Ling services.”

: Although Wisconsin’s tohacco con-
trol programs arc-funded at less than

half the amount rccommended by the
Centers for Discasc Control (CDC),
the Quit Line and other programs arc
working to address the high tobacco
use rate in the state. According
recent research done by the CDC,
smoking remains highest among pco-
ple betow the poverty line. The study
concluded that the high cost of med-
ication and unequal access to tobacco
use counseling probably accounts for
higher smoking levels among lower
income groups, The Quit Linc and

ofhier outreach programs arc designed

to address these inequities.

The Quit Line provides free, indi-
vidualized smoking cessation coun-
seling to anyone, anywhere in Wis-
consin, who calls the Quit Linc num-
ber. Callers receive a quit kit and can
receive up to four follow-up calls to
help them stay quit.

The Quit Line is part of the state’s
plan to reduce smoking in Wisconsin
by 20 pereent by 2005. The Quit Linc
is managed by thc UW Center for ..
Tobacco Rescarch and Intcrvention
and supported by activities of the locdl
Tobacco Control Coalitions. Funding>,
for the Ouit Line comes from the Wis-
consin Tobacco Control Board and is

part of the multi-million dollar Master-—

Scttlemént Agreement with thd tobad-
co companies. . : ¥
“The Quit Line is toll-free at 1-87%

S g

270-STOP. {__,._— E
SR
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Put down the cigarette
and pick up the phone

Study: Chats help
avert cravings -
By KATHLEEN FACKELMANN
USA TODAY

- Bmokers trying to kick their
habit often fail :again and again,
but 2 vew study suggests tele-
phone counseling can double that
slim chance of success.

Those findings are encourag-
ing to public beslth experts in the
United States, where an estimat-
ed 46.5 million people smoke.

"Nicotine is an extremely
addictive  substance,”  says
Christopher Anderson, the pro-
gram director for the California
Smokers’ Helpline, one of 33
1 state-fiunded  telephone. counsel-

Dial up to quit

] Provides oou;jseiing E

| ing programs. Past studies had . |. Lt

whe relied on the self-help

As time went on, more people
1€ Siill afier a year, § per-
cent of the people who had gotten
while just 4 percent of the self-

States that provide free telephone counseling to help ';
smokers quit or are planning to

offer phone counsefing:
Planning to
provide counseling

Smoking and Henlth. Sones say
this study suggests telephone
extra edge, one that
them sfay the course.

“We hope this study will iri

"encourage other states to estab-

an
may help Such

ted phons o fing does .
help people quit smoking, but
Anderson and his colleagues
wanted to find out if that success
held true in the real world. " Source: National Cancer instiuts Aiciening Lawis, USA TODAY
: whmmue%h&%w Map shows states that provide free telephone counsefing to' help
0 - ine ornia  smokers.quit or are planning to offer phone counseling.
.i?iokem’ ‘Helpline. A;i mffsf';;he okers quit or are pianning o ot ¥
eﬁgﬂta?&dﬁﬂgee" OTT08- TN T e .
ton designed to blp them qut, Help available in Wisconsm |
in L - )
gmmummedmnm : Smhngcessaﬂmogugse}mgandassistammismﬂaﬁeﬂtfwgh
who helped them set up & plan to the Wisconsin Tobacco Quit Line, Call 1-877-270-8TOP (7867). -
average of three over-the-phone - L _ . i .
sessions over @ period help group could say the same. lish quitlines.”] A
of one to two months, Tiwsméy % i & recent Telephone counselors can hel
That extra attention paid off edition of “New England Journal mk@xﬁmmxzw&yste ;
The team found that a month of Medicine” . situstions that set off a craving
afver quitting, 21 percent of peo- __ “This is very good news,” says for a emoke, says Geiger of
ple who got the counseling Matthew Sones, a spq for the American Cancer Society.
remsined smokefree ss com- the Centers for Disease Control In additién, telephome coun-
pared_witblﬁpermtofﬂwsaaad Prevention Office on




the secend:ﬁllz:rter ers-were over 60
" years old. i

e

f'jtosmakersﬁﬁandoverwho """ edup=: E
-, for=the :Quit ‘Line’s- comp & i

wxsccnsw —
N ewspaper Association

Pﬁ%ﬁﬁw -
Madkson, WIS3705 T g
Clipping Service Division R " '\e :
F.RE_DEBIG
inter-County Leader
SEp 11l ZQUZ

Kﬂ.-;munn u,gwm-iniuﬂwuul T mum-wwninnmwnmi’b PAG£7 i

7 -Qul -j_;.Lme-fhas more calls

gnant

rural, zgreas with puiatmm Iess ﬁ'lan
000 “The high percentage ‘of calls
'._frem mrai areas prabably results from
> - fewer smoiang ‘Cessaton services ava:l-;-_

tch - Program, . able/ said Lezli Redmiond, CTRI Edu-
; ost 5(3 petwnt of -_g:catxon and (}utxeada director. "’I’he Quit S

-Wisconsin Senior Patch °
Program provided free nicotine patches .
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Tibbetts, who quit smoking about %o%m
mzmz?ﬁi promised her a a_msona f-she
out waoazm
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"The success of mﬁ state’s
m.ovmga Quit Line has sur-
"passed the expectations of
me supporters, but: shaky
furiding is leaving its ?nﬁm -
E question.

“Right now, the Quit- rﬁm..
_, wﬁm heen an incredible sue-
céss; we cap prove that”
said. David Gundérsen, ﬁwm.
Tobaceo Control  Board's
executive director. “It's clear

the. gtate

W

,mm<mm U_‘o@qma inlimbo

there is a demand, The maw
problem we have is there is
too much demand.”

“The Quit Line will contin-
ue to provide callers with
maog cessation counsel-
ing and assigtance-in: 2003,
“with a budget of $1.3 mil-
lien, up from $1 millien in
2002Gundersen said. But

settlement money to offset a
budget deficit, 30 S.mmEumnm
mwmm the money wor! 't dm

%ﬁm the mouoﬁsm wmm_. 3
QOCU._“W support the burgeoning
interest in the program.
,gmﬁ%ow counties, calls to
" the ling have moré than dou-
bled from the first quarter of
this ‘year, January through
March, to the second quarter,
April mﬁoam& June, The Quit
Lite is & free servige that
provides individual smoking
cessation counseling, a quit
kit'.and optional intensive
ﬁ%ﬁmﬁﬁg .

“And we've seen in other
-states that have quit lines
like ours, that the lines are
one am the most successful

. mﬁm QUIT/2A

uged its tobacco

0T

" From vmmm 1A

and cost-affective. plans for quit-
ting?” said Lezli Redmond, director
of state-wide: outreach for the
University of Wisconsin Center for
Tobaceo Research and Interven-
tion, which manages the Quit Line.

Ann Tibbetts : of - Wisconsin
Rapids says she gained a new lease
on life thanks to the Quit Line.

“] feel really good. It's so mice to

watk oﬁgmm and get a breath of
fresh ain” -said: Tibbetts, who
smoked for 40 years and celebrates
gix months of smoke-frée. Hving

‘thiz month, “My spertment smells

a lot nicer, and that, Taloney about
gaining weight s just that,
baloney. 1 lost weight” =~

Since the inception of the’ @Sw

Line in May 2001; there have been -

16,000 callers, m@oﬁsmsmacox
ww the UW Center for To-bacco
‘Research and Inter~vention.

The Tobacco: Control: Board is
tryingto offset some costs by work-
ing with businesses and health-
care providers to make nicotine

. .ﬁww%mggﬂ mxgmsm :53 agees-

g s

s oo }

For help

The Wisconsin #ﬁmﬁa Quit
Line phone numbeér i i’ 1-877-
270-STOP { wmmé

vam for mgﬁﬁgmw ﬁﬂnmﬁmms
mww .
“The medications are a big-ticket
cost item that right now the board
can't afford to pay for” he said, “We - -
need to-find mﬁvwn ‘and private
wmﬁamggwm to- gﬂu mﬁmﬁoﬁ this
program.”

Tibbetts, who tried 8 quit smok- -
Em many times before, used nico-
“tine replacement chewing gum and
the assistance of. Quit Line staff
members to remain smokefres,
- though it's still sometimés diffieult, .

“Our building is smoke-free, and
I uged to be one of the people who
would go outside and smoke,” she.
said. “I feel & little left out some-
times now, but Tl stop and think
about it and realize I feel really
good now. I don't have mwwmﬂmw
against people who. m&%@ but it’s
not for me §w§§ i

“In  Portage, Wood and -

"~ QuitLine facts

Calls in 2002: | From May 1, 2001, 8
™ Marathon County: 16 in ,

the first quarter, 45 inthe sec-  men and 172 women- ugl_

ond quartar. ning a pregnancy called ms
W Fortage County: 10 in  line for help.

the first quarter, 26inthe sec- WA quit-rate maéwgmg

ond quarter,
& Wood County: 20.in the.

23.3 percent of the sallers”
rernained smoke-free after

1 firstquarter, 47 in the second  six months: The rate of those
quarter. who' rémained nonsmokers
Other facts: sfter using Intense interven-
B Throughout the state, 80 tion was 33 percent, m829
percent of the 2,730 callersin  ing to the report. o
the second gquarler were
tobacoo users, the highest Source: LIW Center for
percert of tobacco users 6 Tobacoo Research and
call the line. Irtervention
o V' i h | _ Y. _
o~




The Wisconsin Tobacco Quit Line
Quarter 4, 2002
(Ending December 2002)
The UW Center for Tobacco Research and Intervention

As .of the ”énd of December 2002, the Wlsconéiﬁ Tobacco Quit Line has received over 30,000 calls from
over 20,200 callers. There were close to 2,500 callers in the fourth quarter of 2002, up from 1,800 callers
in the third quarter.

Starting November 18th, consistent Quit Line advertising began for the first time in a year. “Quitting
Takes Practice”, a television commercial that has resulted in many calls in other states and previously in
Wisconsin, has been running on television stations ‘ehroughout the state. _.Call volumes increased and
have remained Steady throughout the fourth quarter ‘with help from the statewide television advemsmg,
reaching an average of about 42 callers per day as compared to approximately 20 callers per day prior to
the television advertising.

This report again provides information about how callers heard about the Quit Line on a county-by-
county basis. The data indicates that in the fourth quarter of 2002, callers reported hearing about the Quit
Line most often through television, newspapers or magazines and their health care providers. The percent
of callers who indicated that they learned about the Quit Line from television jumped up from only 10%
in October to over 40% in November, when the television ads started running. And that number was over
60% in December! As well, the percent of callers who reported hearing about the Quit Line tbrough
- newspapers and magazines dropped significantly from almost 15% in October 10 a low of only 2% in.
~December. Dzmng the months of November and December ‘while the new Quit. Lme television ads were”
running, CTRI did not promote the Quit Line through press releases and other media outlets as done more
frequently in the past months.

CTRI will be holding a teleconference in April to help all coalitions and dthers who receive the Quit Line
Monthly Reports to understand what each category means and how the numbers can be used to help you
with your tobacco cessation efforts. We'll inform you via email when the date is set so you can join us!

Tables contain data by region and county. For access to the report electronically, please visit the CTRI
website at www.ciri. wisc.edu or the Wisconsin Tobacco Resource Center website at www.lobwis,org.

Wmconsm Tobacco

Line
877-270-STOP
toll free

Wi Tobacco Quit Line 1
4th Quarter 2002 Report
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“Quitting Takes Practice” Television Ad




As of the end of December 2002, the Wisconsin Tobacco Quit Line has received over 30,000 calls ﬁ:éxﬁ

over 20,200 callers. There were nearly 2,500 callers in the fourth quarter of 2002. The Quit Line “Little
Guy” television ads started running on November 18, 2002. As a result, calls in November and December
nearly doubled over the number of calls in October and previous months (see table below),

Quit Line Call Summary:

Number E€1,80{} 1,500 12,730 § 690 . 620 550 § 1,860 § 560 800 | 1,010 % 2470 | 8,560
of . o S _ . |

Callers : § |

Numbers rounded

In the fourth quarter of 2002, 80% of callers were tobacco users who received a minimum of a one-time
intervention. The percent of callers to the Quit Line who are tobacco users has consistently increased in
the fourth quarter, with the highest percent of tobacco users (over 84%) calling the Quit Line in December
2002 (see table below).

Below are a chart and a graph that indicates the types of callers who call the Quit Line:

Quit Line Caller Categories:

802 | 766

Tobacco 787 19 72.2 1742 755 | 80.8 | 84.2

Users

General 3.6 9.4 9.2 149 | 212 | 171 ] 17.6 13.2 9 6.6 9.6 11.5

Public

Questions

Health 1.8 4.1 3.2 2.3 2.6 35 2.8 54 2.7 1.3 3.1 3.3

Care

Provider

Proxy 4.0 3.9 3.1 2.9 3.5 5 3.7 52 6.5 7.9 6.5 4.3

i.e. help

someone

QOther 1.5 | 9.8 59 0.9 0.5 0.2 0.6 0.8 1.1 0 0.6 4.2
Wi Tobacco Quit Line 2
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Below please find the tables that show how-callers from each county heard about the Quit Line. This
information will be helpful to evaluate specific initiatives on a quarterly basis by county. With the start of
statewide television advertising for the Quit Line in November, the percent of callers hearing about us
through television jumped up dramatically in the fourth quarter, with a high of over 60% in that category.
The callers who reported hearing out about the Quit Line through newspapers and magazines decreased
quite substantially at the end of the fourth quarter. With the beginning of the “Little Guy” Quit Line
television ads in mid-November, there was less Quit Line advertising through press releases and other
print media during the fourth quarter. All other categories stayed fairly consistent in the fourth quarter.

How Callers Heard about the Quit Line I

TVI%) | BT _ _ | _
Newspaper/ 54T v e THa 1387 ¢ |31 746 81 | 25 | 83 | 125
Magazine (%)
Radio (%) 33 |75 [ 34 [ 23 | 16 | 19 | 10 {1 25 | 16 | 08 | 77 | 24
Past Caller 42 |03 57 [ 74 168 | 73 § 72 [ 71 | 40 | 35 | 49 7
(%) '
Family or 37 | 62 | 68 | 112 61 112} 95 | 79 | 56 | 57 | 64 | 72
Friend (%) -~ -
Health Care 35 | 154 | 139 | 162 | 147 | 165 | 158 | 211 | 132 | 88 | 144 | 148
. Provider (%) | 4. . . N TS R o . _
| Workplace (%) | = 03 118 1 64 .03 13 /' 13 4 1 } .04 ' 01 ¢ 06 104 } 24 [
Other (%) | 213 | 412 | 344 | 33 | 435 | 302 | 366 | 364 | 27.1 | 174 | 27 | 353
Wi Tobacco Quit Line 4
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How Callers Heard about the Quit Line

. “Statewide TV ad
Launch of Senior campaien begins

w 70% Patch Program = ;
b End of Senior e TY
260 e / - = Patch Program N @
Il
W 50%
b il Newspaper
< 40% or
o Magazine
50 30%
“ I R d-
g 20% e ada1o
St
= 10%
4
=LA —®— Health

. Care

Provider

It 1s important to ensure that the Quit Line is serving its target population and we can do this by tracking
what stage of quitting callers to the Quit Line are in when they make the call. Although the Quit Line is
available to help move individuals toward being more ready to quit, it is most important to match those
_ ready to quit with this service. There has been a steady increase in those ready to set a quit date compared
- 1o all other groups. Those who are ;ready to qmt and recewe support and counselmg wﬂ} be more hkeiy to

“quit successfully. '

Tobacco User Intervention Summary (tobacco users in Qtr 4, N=1768):

| Not ready to quit —
Preconiempiater

Ready toquitbutnot | 12.6% { 11.2% | 74% | 7.3% | 69% ! 53% | 7.7% | 66% | 8.1%
ready to set a quit
date within 30 days
— Contemplator

Ready to quit, set 76.7% | 74.1% | 82.6% | 83.9% § 79.4% | 86.6% | 87.4% | 84.5% | 81.3%
guit date within 30
days — Preparation

Recent quitter 54% | 11.7% | 87% | 7.2% }11.7% | 65% | 3.7% | 7.3% | 8.7%
Unknown 4.7% 12% | 1.0% | 1.0% | 1.8% | 0.8% | 05% | 1.0% | 1.1%

W1 Tobacco Quit Line 5
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Wisconsin residents who contact the Wisconsin Tobacco Quit Line are being referred to cessation
programs that exist near their home or work. From October through December 2002, 1,124 referrals were
made to local cessation programs. Since the beginning of the Quit Line, 4,744 referrals have been made.
In addition, the Compendium of Cessation Programs is routinely mailed in the Quit Packet to callers.

If you’d Iike to know how many callers were referred to your program or you want to make sure your
program 18 Included in the database, please contact TLaurie Draheim (608-265-5617),
lad@ctri.medicine.wisc.edu).

You can work directly with the Wisconsin Tobacco Quit Line to enhance your client or employee’s
chances of quitting for good. The Fax Referral program offers the opportunity for intense intervention
and foliowuup beginning with you in your-office; the more intense the intervention, the more ilkeiy a
person is to quit for good. Following a _dzsc_usswn about tobacco use and cessation, your client or
employee can agree to have the Quit Line contact him/her to begin the counseling process. The Quit Line
will make the first outgoing call to your client or employee upon receiving their written permission via a
fax from your office. The Quit Line will then communicate with you in return about the intervention plan
with each client/employee.

PROTOCOL

The Fax Referral Program is dependent on your client or employee agreeing, in writing, to participate.
Therefore, in order for this program to work, there must be a face-to-face meeting with each client or
employee to explain the program and to-obtain her/his consent to participate. It is vital to the success of -
. the program: that ‘éach person’ ‘demonstrates’ that he/she wants and understands that the Quif Line will
contact het/him.

This program is available to all clinicians and employers. The following is the protocol for utilizing this
service for your office. If you are interested in this program:

1. Contact the University of Wisconsin Center for Tobacco Research and Intervention (UW-CTRI)
Special Projects Coordinator, Laurie Draheim, at 608-265-5617.

2. The Special Projects Coordinator will work with you to determine issues that may be specific to
you and your clients’ situations (i.e. calls postpartum/during pregnancy, obtaining specific HMO
benefits etc).

3. Each clinician’s office or employer is encouraged to contact participating clients following the
Quit Line intervention as additional follow-up and support increasing chances of quitting for good.

WI Tobacco Quit Line 6
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The Regions and Their Counties

To help each county and each region assess more precisely the effectiveness of their initiatives in driving
calls to the Quit Line, the following tables break down how callers heard about the Quit Line. From
legislator newsletters to radio advertisements to health care providers, all the categories collected by the
Quit Line are listed for each county.

Beginning with the Great American Smoke-out on November 18™, Quit Line television advertising will
run through the end of 2003, allowing heightened awareness by Wisconsin residents. Regional initiatives
will be able to take capitalize on this heightened awareness as residents should be more susceptible to
ideas and suggestmns about calhng the th Lineto get help in quzttmg for good

2,500 people statewide called the Quit Line. However only 1 937 callers reportﬁd their comﬁy of

residence. Thus, the “How Heard” charts are based upon the number of callers in each region whose

county of resxden;:e was known.

Please review numbers carefully. Also, if you are planning an initiative that will need specific data not
seen in this report, please contact Laurie Draheim at least one month prior to the date you will need the
data as time is needed to request specific information from the Quit Line. :

If you would like a zip code report, we are able to provide you with that information as well. Please
contact Laurie Draheim at lad@ctri.medicine. wisc.edu or 608-265-5617 to request that information.

W1 Tobacco Quit Line 7
4th Quarter 2002 Report

. Remember, ihe f@iiowmg county « eiata reports the numher of caﬂers Iﬂ the fourth quarter of 2002, nearly



There were 317 callers from October 2002 through December 2002 from the Western Region. Wisconsin
began our statewide television advertising for the Quit Line in the middle of November, The Minnesota
Tobacco Helpline is continuing their free patch program for Minnesota residents. We know that some of
the publicity from this program made its way into the western region of Wisconsin and motivated some
people to call the Wisconsin Tobacco Quit Line, who shares the same toll-free number as Minnesota’s
Helpline. In the beginning of 2003, Wisconsin and Minnesota will begin to collaborate on our Quit Line
and Helpline advertising campaigns and programs so that both states may benefit from the shared border
media reach and advertising expertise. Minnesota will be launching more television and radio Helpline
advertising in early 2003. We are confident that this endeavor will be successful and very helpful to both
state’s tobacco quit line programs.

In October, CTRI’s western region outreach specialist conducted a presentation on volunteer tobacco
control projects to the Wisconsin Hospital Association (WHA) Partners Statewide meeting in LaCrosse.
WHA Partners is a non-profit, volunteer service organization affiliated with the WHA and it boosts nore
than 20,000 members in Wisconsin. The outreach specialist presented as part of a panel presentation on
tobacco control activities.” The focus of her presentation was the Quit Line, what it is and how volunteers
can work to promote it.

" |Barron 57 11 1 20 10 1 5 4 10 108
|Buffalo 15 0 7 2 0 1 2 3 27
Bumett -~ .- | 20 o 7 F 15 o} 2 2 |2 | 2 | 6-f " 5. |

g RN T O e DT Satra 1 RN AR E R BT S EERTT R
83 11 19 5 4 2 9 | 15 133
~Douglas 202 25 43 14 7 7 25 39 ' 323
67 11 5 13 5 8 3 16 112
- Eau Claire 166 10 40 12 3 16 | 16 35 263
Jackson 27 10 13 3 0 1 5 6 59
lLaCrosse 207 20 63 41 9 18 33 60 391
Monroe 67 6 16 16 5 10 11 26 131
10 5 3 1 1 1 0 2 21
Pierce 32 13 21 11 4 8 5 17 94
37 20 24 28 5 4 2 11 120
51 6 12 3 a 4 2 6 | 78
Saint Croix 60 20 12 27 g 11 3 23 142
Trempealeau 43 3 15 7 1 4 4 ] 77
\ernon 26 3 15 14 0 6 4 10 68
\Washburn 57 3 31 10 3 2 2 7 108
W rn Regi
e 1,345 192 415 223 60 112 | 145 317 2,492
State Total 11,774 | 1,490 2,706 1,828 436 | 677 824 1,937 19,735
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How Callers Heard about the Quit Line — Western Region — October — December 2002
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There were 381 callers from the Northeastern egion from October 200 thgc;ﬁgh December 2002.

In the fourth quarter, the Northeast Region CTRI Outreach Specialist gave Clinical Practice
Guideline training to providers in Shawano County, ThedaCare at Work in Winnebago County, and
to Respiratory Therapists at St. Mary's Hospital in Green Bay.

Bown . |'s43 ] .30 | 90 | 2 | 2 28 46 -1 78 765
Caumet - |53} 2 1 9 | -a Y 5 STl 12 1 s
Door Yas 1 =2 1. s 3 0 2 5 | 7 65
FondDulac Y 176 b 22 | 31 18 5 6 13 24 271
Green Lake 75 5 - 18 7 1 5 4 10 115
Kewaunee 28 2 8 7 0 1 5 8 51
Manitowoc 155 12 70 32 5 11 16 32 301
Marinette 93 7 33 11 5 8 8 21 165
Marquette | 53 7 17 17 3 7 6 16 110
Menominee | 4 1 3 1 0 0 0 0 9
Oconto 71 9 24 10 3 10 7 20 134
Outagamie 242 16 43 20 4 14 14 32 353
" Shawano .} 81 b3 s 11 L 5 4 10 b

Sheboygan ) 1421 18 65 23 3 15 | 15 | 33 | o281
Waupaca 126 11 35 8 2 1 1 14 194
Waushara 74 3 30 7 3 1 6 120
Winnebago 265 20 43 37 15 12 35 62 427
Northeastern _

Region Total | 2,226] 170 | 545 242 52 132 197 381 | 3584
State Total [11,774] 1,490 | 2708 | 1,828 | 436 677 824 | 1,937 19,735
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How Callers Heard about the Quit Line — Northeastern Region

BROWN 3 1,33 112,22 57 | 1 1 76
CALUMET 1 2 1 8 12
DOOR 1 6 7
FONDDULAC | 2 4 1 1 13 1|2 24
GREEN LAKE | 1 3 2 4 10
~ KEWAUNEE 2 4 6
- manITowoe | 2 1 5 7 2 (2% I S SRS O WO R
“IMARINETTE 2 1,3 1.3 1 0] | R
MARQUETTE .| 1 33 4 1 31l | 16
MENOMINEE 0
OCONTO 1]3 51,3 6 |1 20
OUTAGAMIE | 1 3|2 1 1 24 32
SHAWANO 4 6 10
SHEBOYGAN 4 4|9 2|2 12 33
WAUPACA 41 1 11 6 14
. WAUSHARA R | e 2 1.1]6
o ownwesaco |2 || tadsd ol a0 lale 33| |1l112 62
[NORTHEASTERN 19 |0 | 2 |23 45,0 | 0 |0 |22 6 24 14|13 208/ 4|3 |1 41 381
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