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Appendix B: Sample Characteristics

Exhibit B-4: CMO New Enroliees
1999 Sample C aracta istics,. contmued
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o Cemponents All observations are as.of Mav 2001, Mav 2002, and May 29()3

e components have sample ranges. For example,’ “CMO; RC and ES Relahcmsth” does ot

" contract, while others have emerged as critical Cﬁ}mponents in the ¢ourse of program

Appendix C: Fz'deliiy Measure

'-_j'}“he chart belew dxsplays a protgtype fidehty measure for Famﬂy Care for the fwe countles Wzth
- CMOs. The fidelity measure matrix presents the baseline assessment of Family Care - o
- implementation by county for each of the core domains and prograin components The measure :
includes components under the Family Care core domains, as well ag sample ranges for: some -

'_E’Ihe core domains identified reflect the fundamental features of the Famziy Care rm}dei and will
- most likely remain constant. Lewin solicited feedback from the Department, all pilot counties,

and staté-level stakeholders on the adequacy of the core domains used to reporf: on Famﬁy Care

‘in the first Impiementatzon Process Report and recewed affxrmatmn ' - i

:;The sample ranges, however, refiec:t a ciynamxc ciefm;tzon that has been and’ wz}I contmue fobe
:refmed with input from the Department and the Famxfy Care. pﬂot ca;;}untles Oniy some

' containa range, and “Staffing” ranges from, “Have staff in.all reqmred roles’, to *'staffmg }evei o
: "_f_":suffzczerzt to carry.out. functions.” The: defimtmns or rangeg aSSO{:zated Wzth the other . . -
- components were: derived empmcaﬂy from mformatmn coilected from each of the pﬂt}t ke
'_i_ﬁprograms i _ : _ R : RN :

"fSeme areas adcied smce the 2_(301 update'contam an N / A” mdmaﬂng that Lewm dzci not assess s

L egree to whlch prov;ders were partziapanng in the, care plannmg process across counties from
"+ the limited provider interviews. Some components are required elements of the Famﬂy Care

zmplementanon Reqmred comp(ments are: defmed as speafled in the Famﬂy Care: contract
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Appendix D: Acronyms and Glossary of Terms

ADL

ALF

AAA

BOALTC

BALTCR

CARE.S.S.yst_em

CBRF

ACRONYMS

Activities of Daily Living: Refers to .therabﬁity-t@ carry out basic self-care

activities. Activities include such tasks as bathing, dressing, walking,

transferring {getting in and out of bed or. cha1r) toﬂetmg (including gethng
to the toilet), and eating,

Assisted Living Facilities: Three types of residential assisted living facilities
are subject to regulation. Community-based residential facilities serve five or
more adults; adult family homes may serve up to three or four adults;
residential care apartment complexes serve five or more adults in
independent units,

Area Agency on Agmg A-public or private non-profit organization

' de31gnated by the state to develop and administer the area plan on aging

within sub-state geograpl'nc plarming and service area. AAAs advocate on

--behalf of older people within the area and develop community-based plans .

for services to' meet their needs and administer federal, state, local and
privatefundsthmugh contracts with logal service providers.

' Board on Agmg and Long-Term Care‘ An mdependent state agency that '

advocates on behalf of elderly and dxsabied persons who are receiving Iong~
term residential care, mamly by momtonng development and
1mp3ementatmn of policies and programs and investigating complaints about
care. As part of the Family Care initiative, BOALTC's responsibilities were
expanded to provide advocacy services to potential or actual recipients of the

- Family Care benefit and authorized to contract for the external advocacy

service.

- Bureau of Aging and Long-Term Care Resources: A unit within the

Wisconsin Department of Health and Family Services des;gnated for’
plarming, coordinating, funding and evalua’cmg state and federal programs

- for elder adults

Ci:ent As__sistanc_e fo.f;Ré.;Enﬁ.::on;néhf and Eco.noixiic. .Sqﬁ};;ort: The CARES
system uses data supplied by an applicant for public assistance benefits to
determine an applicant’s eligibility for MA, Wisconsin works, food stamps

-and:child care pmgrams‘, to issue public assistance benefits and to track
: pmgram partmpatzon :

: Commumty—Based Remdent;al Fac:lhty A piace in whmh five or more

unrelated adults live and where they receive care, treatment, or services, but
not nursing.care on any permanent basis, in addition to room and board.
CBRFs are licensed. by DHES under ch. HFS 83 rules L,

! Ch HFS 83 -~ DHFS administrative rules for community-based residential facilities for 5 or more adults.

O ™LEwN GROUP ——— e ——— e o
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- CHF

Carp

L e servzces m the Fam y Care benefit. Each CMO devel@ps a: promder nei“work

S '_'an 'u:ndmg sources fer vocaﬁonai and somal servmes)

CoooMg

cor

330305

N maintain an adeguate c;rcuiation of blood in the bsdﬁy tissues or to pump
out: the venous blood returned to it by the veins: causing ’she buﬂdup of fluid
.accumuiatmg in the Iungs ami amund i:he heart v

'. _ Commumty Integratmn Program i

| e CIP-EA s for developmentaﬂy dmabied persons_ reiocatecf or dwer’ted_'

: . '--CIPwIB s’ for developmentaﬂy dlsabied persons reieeated or dzverted '

{_rassmtance @f h@me and: comm y-based car and ‘with: mntmmty*_ of. e

nursing faczlztaes, or’ other group: Ewmg sxmanons The: CMG must _ceard nate |

o Centers for Medzeare &: Medieald Servxces (formeriy HCFA) The federa},
"'-'agency that admmzsters "’\/[edicare, Medzcaxd and the Sfrate Chﬂdren s Heaith
'Insurance Program (SCH}P) : -

S ;Care' Manag&ment U i 1
U agenicies, o serve s.care managers W1th CMG members S

| | : "'CG mumty Optmns ngram Walver In }anuary e} _1987 Wxsc:onsm

yrogram to support individuals who desxre to femairyin the commumty
set‘emg The program mvmives assessmg the need of Medmal ASSlStaI’iCQ

o 'range ()f avallable suppor’e};ve services in the commumty, care plannmg and

- conimued or new ccmmumty resxdenee possnbie

Appendix D Acronyms and Glossary of Terms.

Congestive Heart Faﬂure a ccmdmzm in which the heart i is. unab}e to

from DD centers;.

ofrom nursxng hemes,

o CIP-Itis for eideﬂy and physxcali}f d;sabied persens dnerted or relecated
. from’ . nursing homes  to_ .appropriate commumty settings with:_the

to provide services to Family Care reczpzents whe live in'their own homes, -

M“iiwaukee CM@ csntracts Wli‘h CMUS, prwate

; .uml“y Optmns Program A E}HFS fm. . "'Céc:i,-.e: 'nty_ dmzmstered

maﬁagement anci paying for gap~fﬂimg suppm“twe servmes 1o make i




Appendix D: Acronyms and Glossary of Terms

CSDRB Community Services Deficit Reduction Benefit: A program under which
counties, tribes, and local health departments are able to claim the federal
matching dollars to cover approximately 60% of their deficits for certain
Medicaid-covered services.. These public agencies are responsible for
providing the non-federal matching dollars (approximately 40% of total
costs) with local funds.? - TR

DD ‘Developmentally Disabled: See MR/DD definition.
DHCF - Division of Health Care Financing: Responsible for administering the

Medical Assistance (Medicaid); Chronic Disease Aids, WisconCare, Health
Insurance Risk Sharmg Program (HIRSP) and Generai Rehef programs.?

DHFS -E)epartment of Health and Famzly Servmes Wlsconqm State Department of
Health and Family Services, beganJuly 1, 1996 and oversees Medicaid and
other health programs and social service programs

DHHS - . . Department of Health and Human Services: The Department of Health and
Human Services is the United States government's principal agency for
protecting the health of all Americans and providing essential human
services, espemaliy for those who are least able to help themselves.

o DME 'jDurabie Medical Eqmpment Covered ‘by the Famzly Care benefxt and

'mdudes 1tem5 such’ as wheeichalrs, Canes, etc: _

DMS " Disposable Medical Supplies: A benefit included in the Famﬂy Care
program that supplies members with disposable medical supplies intended
for one- -time or ‘temporary use, such as cotton balls, dressing materials, etc.

DSL . Division of Supportive Living: Within the State Departmient of Health and
' Family Services, the division manages and regulates programs involving
- mental health, substanice abuse; developmental dasabahty, as well as aging
and long-term support programs.

DWD - Pepartment of Workforce Deveiﬂpment Dtrects the. Ehgszhty process for -
' the feliowmg pmgrams : ' R T
©Child Care + - Child Support’Eﬁfoi‘cemem
Food Stamps ' Medical Assistance

- Femporary Assistance for Needy Welfare to Work. .
-.Families (TANF) .

- W2 Welfare Initiative

2 Definition from the DHES cost model November 1999,

Definition from http:/ / www.dhfs.state.wius/aboutdhfs/ DHCE/ dhof.htm
¢ Definition From http: // www.dhfs state.wi.us/aboutdhfs/ BiennialReport9799

O ™Lewin GroOuP . — e P
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- Appendix D Acr_o_nyms_'_ﬂ_z_nd G_lessar}; of _Terms

ESU : o R Econamm Support I}mt County umt responsxbie for fzscal resources in- the

FC g -'-Pamxly Care A veiuntary kmg*term care mzmaged care pr@gram The State
3 “ . contracts with Care Management Drgamzatmns (CMOs) that premde or
arrange for services in the Famﬁy Care benefit. _Eaf:h CMO developsa:
'provzder network’ to pmvade services to Famdy- are recapzents who live i m :
their own homes, nursing facilities, or other group’ Iwmg situations: Famlty
- Care will foster recipients' mdependence and uality of Eife while - '
i recocrmzmg the need for smp;aort %@ remain in :ependent '

D Facxiity for fhe Develepmentaﬂy stabled A type of nursmg home
Lo pr}marﬂy for developmentaﬂy chsabied persgms State centers for . SR
' A censed under Ch HFS 134

HIPAA 'Health Ensurance'l’or%ainhty and Accountablhtyﬁci of 1996 The act offers
[T R zimproved portability and continuity of health insurance cove;rage and >
. . Tegulations to guarantee: patients. rights and protectwns against the mzsuse or e
__dzsclosure of their health. records, mcludmg reguiatmﬁs fGI’ eiectromc heaith Ll j__ '
:_Infgrngaﬁ(n} ]zia-“-.n TR : . : . . I R R

o Infnrma’tmn and ,&sszstance _Semc:e pmmd d by the Res@urce Centers u mg .
A teiephone number that is toll:free to all callers inits service area. = -
~Informiation pmvzcied is related to aging, physxcal and developmental
= dzsabﬂmes, chronié. illness and }ongﬂterm c:are, mcludmg referrais to and
3531stance m accessmg servmes : - o

IADL Insfrumen{al Aciwztles uf Baxiy LWI g':’Refers to i*asks requzred to mamtam e i
T an independent household: Activities include such tasks as'meal preparatzcm, PR
light housework, using the telephone, arranging and using transpertatxon S

and the ablhty tobe functzona} ata ;ob site. - - -

© 5 HFS134- DHFS administrative rules for faciities for the developmentally disabled (FDDs) * -

OWI N GR OUP e i i . o . ;34
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Appendix D: Acronyms and Glossary of Terms

ICF Intermediate Care Facility: A federal Title XIX term for Medical Assistance
reimbursement purposes to a lower level of nursing care than that provided
ina skzlied nursmg facility (SNF)

ICE-MR Intermedlate Care Facxhtles fm‘ indlwduals With Mental Retardatmn An
' -ICF serving only or mainly mentally retarded residents providing active
treatment for residents, and certified under 42 Code of Federal Regulations
(CFR) 435 and 442. In Wisconsin, these are called facilities for the
deveiopmentai}y d1sablec§ (FDDS)

ISP Individual Servu:e Plan A pian of care developed by the CMO and the |
' Family Care member: 1t is based on a comprehensive assessment of the
md;vzdua} arid’ reﬂects the mdwrdua}’% va}ues and preferences for care.

IT Inf{)rmatwn Technolagy IT refers to mformatlon and busmesses regarding
compute:rs, software, telecommumcatmns products and servxces, as well as,
' Intemet and onlme services, e :

LAB . .- . _Leglsla{we Aucht Bureau A non—partlsan Ieglslatlve servzce agency ‘created
to assist the Legxsla_ture in maintaining effective oversight of state operations.
The Bureau conducts objective audits and evaluations of state agency
. “operations to ensure financial transactions have been made in'alegal and
- ‘proper manner and {0’ determme whether programs are administered -
effectively, efficiently; and in accordance with the policies of the Leg_lsiature
and the Governor: The LAB is the agency administering the contract to The
Lewin Group for the mdependen’e evaiuatzon of Famﬂy Care &

Loc - Level-of Care The }evel at which an mdxvzdual screens: fum:t:maaily ehgﬂ:}}e
g for Famﬂy Care;: ezther comprehenswe or mtermediate

LTC Long—Term Care A raﬁge of services, that addresses the heaith personal care,
and social needs of individuals who lack some capacity for self-care. Services
may be continuous or intermittent but are delivered for sustained perlods to
_mdw;duals who have a demonstrated need usually measured bv some’ mdex

' Of ftmctwnal mc:apamtv R S D : '

MA Card. . Medlcal Assmtance Card: Card prov:cied bv Wlsczonsm Medlcaad and covers
. - .a broad range of health care services; m_clud_mg. ‘home health and nursing
facility care as well as the Personal Care option.

MA . . o Medical Ass;nstamce ‘Wisconsin's term for the Medicaid (Title X1X) program-
-which pays for necessary health care services for persons whose financial
- resources are not adequate to-provide for their health care needs.

MOU Memorandum of Understanding: Document cleariy defmmg respective
: respenmbﬂzﬁes of muitlpie entities.:. : i

¢ Definition from http:/ /www legis state.wius/lab/Agencyinfo.htm. .

QO "LewiN Group. — I L)
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Appendix D: Acronyms am_i_. Glossary of Terms

) MCO R Managed Care Orgammt;.ﬁn Aﬁy system that manages hea}thcare dehvery
PR ”-"'-:'tomntraimsts R R - ST

- MCP Member»(’.‘entered Plan: 'Fhe plan deveisped by the CMO staff and the _
et Family Care member which otitlines the member’s preference&, and pers&nai :
“outcomes. The plan should inform the Individualized Service Plan (ISP)
o whzc:h recmds services and suppcr’ss needed in order to meet the Family Care
*“member’s: outcemes g o L L R

C O MR/DD 5 Mentaﬁy Retaxdedj@evelapmentaﬁy Dtsabled '.

oy Mentaiiy Retarded Indzwdual with subnormai mteﬁectu&l funcﬁomng
which originates. during the developmental period and is associated with -
~impairment of one or more of the foikﬁwmg (1) maturatmn, (2) Ieammg, {3}
he __-_Sacmi ad}ustment s e el ..

e E)evel&pmeniaiiy I}Isabled Dzsm;der in. whlch there isa deiay in deveiop~ o
- ment based on that expected for a givenage level or stage of: development i
" These impairments or disabilities ongmate bBefore ¢ age 18, may be expecteci to S
S 'canhnu ' mdefmltely, and constztute a substantxai Impairment T

.'..:.if.-':_ef avmlable 1ef1g§term care o 1d . n : hs
'befe:;re mak" ;‘g--permanent decasions on then‘ LTC It 1s aIse} an opportumty to

hey are. ehg;bie for famziy care,

PACE ; Pregram ff)r the . e
R .mmprehenswef m’cegrated medlcai and psychosoczai services by a multt» it
dlsexp}mary teamand a. strong adult day component to. appmx;mateﬁy 400 R

_ Medicaid and Medicare ehgxbie 1nd1v1duals 55 and oider at ihe nursmg home o

B ;--".Tevel of care m Mﬂwaukee S '

g I’hysmal Dlsablhty A physxcal eoncimon, mciudmg an. -atomxcal Ioss ot
'musculoskeietal neamiogmal res;nratory or cardxevascular Impazrment ‘ehat 'j L
“results fromi injury, disease or. congeénital disorder: and that szgmf}cantiy -

mterferes w1th or szgmficantiy Iimlts at least 01‘18 ma;or 11fe actwﬁ:y of a
person. - : _ R 35

0 RAD e '--Resource Aliocatmn I}e{:xslen method: Deve};oped asa. tool for the care
L o -management team te cietermme how best to use resoutces. and serves to

< identify: mdwxdual outccmes and denve mst»effectwe optaens to meet these

outcomes, : : S

RAP" e -.Resouree A]lm’:atmn Program. Uncier cth 159 WIS S’sats ,_,:zmd ch HSS 122 Lo
' ' Wis: Adm Code, the program of ad}ustmg caps en nursmg home and FDD o

* ©On-line Medical Dictionary ét‘fit_tp’:’-/)-’WW.W;;{I&V’I&&ﬁﬁﬁkfﬁxﬁé;’f': S

O T"QLEWIN Group
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Appendix D Acronyms and Glossary of Terms

beds, distributing newly available beds, and prior review of capital
expenditures of nursing homes and facilities for the developmentally
_ disgbied (FDDS)a

RC Resource Center: Entity offering a variety of services, including one-stop
shopping for older adults, people with disabilities, and their family members
for a wide range of information and prov;ders that are available in the local
communities. The RCs also provide counseling about long=term care options

‘and eligibility determination for the Family Care benefit and serve as a
_ Clearmg»hmuse of mfermatzon ciemgned to. a551st servace personnel working
_ Wlth popuiaﬁ:ons in need Of Eong~term care serv1ces

RCAC Residential Care Apartment Complex: On’e'iype of assisted living facility
(1997 Wisconsin Act 13 amended statutes to change official name to
Residential Care Apartment Complex); an RCAC may serve fzve or more h
' aduits in mdependent apartment umts R '

RFP o ':'Request fer Praposal Document that sohcxts pmposals from outside parties
R § acompetxtwe blddmg process '

RN - © . Registered Nurse A graduate trained nurse who has been hcensed by a si:ate
p e ”fauth@nty after qualzfymg for regzstraﬁon R o :

SNF Skilled Nursing Facility: A federal Titles XVIH and XIX cernﬁca’cmn term
“and state hcensmg term for lorig-term care: facilities that provide care 1o
“residents who'no Ionger need the type of care and treatment provided ina
~ hospital butdo’ require some medmai a’stenhon and contmuous skilled
nursing observation. : :

WCA- -+ Wisconsin Coalition for Advocacy: An independent non-profit agency with
-experience in-consumer advocacy, especially around advocacy issues, to
protect and promote the interests of deveiopmentaﬂy dzsabied persons aﬂd

i mentaily 1H perscms S : g

WHCA :WISCOIISIR Heal{“h Care Assmuatmn A ‘ﬂonmprofﬁ Grgam?atmn representmg
T 250 ;mmarﬂy for-proﬁf nursmg homes

WAHSA Wisconsin Association of Homes and Services for the’Aging: A non-profit
organization with 190 not-for-profit members principally serving the elderly
and disabled, including nursing home facilities for the developmentally
disabled, community-based residential facilities, independent living facilities
and community service agencies.

§  Definition from http:/ /www legis state.wius/ rsb/stats.html.
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Appendix D, Aﬂmny:m_s and Glossary of Terms

Direct Services  Services premded d},rect}y to people by agency staff rather than pumhaseci by
: _the ageney from an outside. pmvzder e

g ind;rect Serviéés;: Serv;::es to peepie provzded ’by DHFS throagh varxous p y lic aﬁdgzﬁﬁmté

a genmes under centracf

. Nursing Home A facxhty that prowc{es 24 hour services mdudmg E:seard and room te three :
S " or more unrelated residents who because of their mental or physical - N
condition require nursmg care. Nursing homes are f;c:énsed by DHFS. uncier-

ch. HFS 132 rules (Heaith and Famﬂv Servmes) S -

. Options_
S Counselmg

' of the factors to. cons:der When makmg Eo'
___Centers wa offer pre—adm:ssmn consaiiatm

L '-who request xt g

oo Partnership. | o Partnershxp mtegrates aI} medzcal and Iong-term care ser _ B
'- - . community-based: settmg for approxﬂnateiy 1,300 mider'aduits and adults .

. with physical disabilities at four sites in 'ee_W1seons'_ céﬁmﬁes, bui; rehes

Iess on aduit day centers than does PACE . '

S Personal Care - . Refers to assz{stance With acthtxes of daﬂy hvmg such ase 'ng, dressmg, T
: : ._bathmg and walkmg ; - T
i Selectwe S _'The pmcess by whlch CMOS wﬂl ‘oegm o.-mc}ude quah“"
- Contracting - - part of_fhe Contracts pmcess Wﬂ:h pmvzders

Supportlve o Care prowded to eEcier}y nd dasabied personsiesx ng i thelr own'hames, L
‘Home Care corisists of assistance with daﬂy hvmg neecis, mclucimg househoid care and BN
-persenal care. : ; L o _ o

e 2, Definition from Family Care web-site at http:/ /W%Wdhfsstatew1us/LTCare[GeneraEmfo/RCsIrtim S
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Appendix D: Acronyms and Glossary of Terms

Community
Aids

Community Aids provides core funding to counties for basic community
services to people with developmental and other disabilities and other needs.
When the Community Aids system was established in 1974, the state used a -
combination of state and federal dollars to provide approximately 90% of the
funding for county-run human services. Counties had to provide a “match”
of approximately 10% in order to capture funding. Over time, the amounts
contributed by some counties has grown larger than 10%.

O "LewmN Group : . DI

#330305




| Apper;dlx E |
CMO Centracted Prov;ders

o O ™ EWIN GROUP

e gnmos Bt




5080804

SPId 160 | SNOLEA | STOLEA | § 3 UGHESHIPOP SWOH
snoueA B P L S

8t I ¢r | 62 | ot | 1 I 82 | .e6.1- TSl | W[ 8 [ 08 [ e | i | (onpoddng ¥ [e5mE
. . ” O P T Lo o i BIED BOH-

o - ® AN - DR FC I B ._ g PR v 4 : B VETTEY SIS
_ | . - | o | feuopdiysuerpieny
b v |6 | 8§ | & T8 v AT FE TN RN S U T RN 9 6. ] . PeIEeYIUBAGIWT |

¥ F . z * L 7 ) .. AR I [ u. .”. SR m. e G .w._ . m N .m B G ’ R wmm.vwcwmg.b..

. ” 1 it . ” : . ... [seoinag Aeq

O A L N F O EO Y T R - & 8 [ gy e I sivs bum Aea

b N B O A N T ST YN [ b eS| v |1 ] Sesnembeibuos
) : : R4 AR Auew) :

: jo 1deq :

N B L T T T Ty seemss seg
A T D I O T T - L O O Ol 2 O =
) ) g Z R 5 | o0z | ] 1 I ) UERELENETENES:
i € g G i g | ¥ ¥ ¥ | ¥ | £ | € | Aioedbunn peisisy
) 06 | o€ | ev | 88 | e | ev | ez 051 | ©&F | v | ¥C | B2 | L | . oWoH Ajues Inpy
D 7 6 2 iy __ 19 . 8ieD ARG ITPY.
) 7 JICER DT B TSPy SARJEPY.

€002 | 2007 & 1002 E 200; P 100Z A_iﬁmm & 200 g 100z | €00z | zooz _ L00Z | £00Z | zooz W 100z | ao1A18g jo adA]
i
o s |

-Rep | -Aepw | -Aepy -Rew | -Aewy | -Aewy | -Rewy | -Rew | -Rewy | -Aepw | -Aew | Rew | -Aepy | -Aepy

puegsry | abepcd aanEMIN S80I B 2e7 np pucd

. 200z Ay pue 'Z00Z AeW ‘L00Z Aew
SOWD aU} YitM BUIIENUOD SIBPIAOI JO JBqUINN
43 Naxa

SABPIA0LT PAIIRIUOTY OIND ' w%xm%ﬂ




Sur_.mm?.u@ﬁ;o& .?mu%mﬁ...mc mamﬂﬁwz poHAa0 %mm.suﬁg ui .wwaowﬁmu.ﬁ. ST wE 0F anp. wmvm 313.. Egm

§ Eﬁzummu u...mﬁm:

UG

T UoEedsURIL

wmmﬁmaﬂ 9. zumwam,_.

m‘_mu wwammm .”

i _@wmﬂ TS

zooz | 1007 100Z | £00Z

maaw
-Rep | -Rep | ARl

ooNNEMIN w T gm0 B

£00E

-Kep

£00Z | Z002 m L00Z _ :
!Mﬁ

-Rew _ -Aep | ARl

...... .

2007 W

PUBIYOIM abelog

£00Z A2 pue ‘200z KeW ‘L00Z AeW

SOWD wE Yum mmsoﬁw:ou SI9pINOLd JO ”,.maE:z_ :

panu _.:ou Tm tn__c_xw

z00Z | ﬂmmﬂ

-REW m m

D8 NP pucy

£00Z
-Reiy

T aa:wa:mEa_:vw :

.@u.m?mmm jo oah .w

. | ?ﬁﬁ%mmﬁum‘axﬁQE«U




Append;x F . o
Detalled Explanatlon of Outcome Measures
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Appendix F: Detailed Explanation of Outcome Measures and Additional Tables

._Thzs appendix provides the detaﬂed tables associated with the outcome analyses, as well as
detaﬂeci expianatmns of the: cialmswbaseci measures used. In aﬂ tables, the: SrOups mcluded are e
individuals who were a member of a CMO {participant in a relevant waiver for the comparxssn T
--' areas} in December 2000 and also a participant in a relevant waiver in December 1999. The pre-. .
“period period covers October 1999 through March 2000 and the posbpenod covers January 2001
S through June 2001. Costs exammed are total federal, state, and county spendiig capmreci thro&gh
" :the: administrative data systems for Medical Assistarice, the Medicaid Management: Infermat;on :
- Bystem (MMIS), and the Long—”fezm Care portion of the Human Services Reporting System ST B
EE {HSRS) These systems do not capture all costs related to the CMO benefit and the comparzson .
- “group spending. While the CMO capitated payment includes an allocation for CMO. cU
" administrative expenses of 12 percent, the CMO fong-term care benefit spending mciudes ‘only: ihe '
_-'.'__'_payments for services, Neither the capitated payment nor the CMO long-term care benefzt R
- spending include administrative costs associated with state oversight, or in-kind support provuieci
by the counties, such as discounted office space and payroll processing. The comparisorn group -
endmg does not include county or state administrative spending, the routine seven percent . = -
ded to COP and Medicaid HCBS waiver programs for administrative charges, norany county . -
spending for benefits that were not reported through: the HSRS system. Our focus on the dxfference ;-' L
- _Ver' time and the consistent treatmient of ’che CMO counties and comparison areas mmgafe any '
 issues associated Wlfh the costs mcfluded :

';"-_-213‘-1 presertts the percent of exxstmg emoﬂe_es tisin '.different categomes of servxces H’i
~and p{)st-—pemods for CMO members that were existing. enrolleesand the remamder of the
_I’e provides: an mdzcamm Gf serv;ce paf:tern use before and afi:er CMO: lmplementatlen :

g Exhtbzt F—Z presents the average monthly spendmg for exzstmg enollees assoc;ated Wxth f:he =
& categones of service for the same two groups.

B {Exhzbtt F-3 presents average momhiy spendmg for ex;stmg enrollees for the following categerxes _
_of service: 1) total spending; 2) actual spending for CMO services; 3) the CMO capitation. payment B
* and 4) non-CMO actual spending. The total in this table differ from Exhibit F-2 because this: table R
subtracts client: cost—share amounts. Tests of SIgmf}cance were based en a Z test where the
: standarci ermrs were esnmated usmg a Tayior approxlmatmn - :

-i_ﬁ:_It shcmid be noted: that cauﬁon shouid be exermsed in exammmg the ana}yses by county and target- SR
pcpuiation specxfically individuals Wlth physical disabilities, because some of the counties have

- small sample sizes. In Watipaca and Pierce, the number of individuals with physical disabilities.

. ._r_;.was 1ess than 20 (18 anfi 13, respectwe}y) For ali the other countles, the number exceeded 30 . 55

' ddihonai analyses on Medware status were conducted but the fmdmgs did nof d}ffer fmm {:hose S
cluded in the report and therefcre are not presented DR

A ;The ciazms—based outcomes Were defmed as foﬂews

B .I'_iztal and Emergency | Room Use -- An mciwxduai’s hcsplta} and em&rgeney room uses were.
'defmed by having at least one hospltal or emergency room MMIS claim with the date of service .
©-oecurring during the post period of January 2001 through June 2001, Hospltai claims were: .' o
" characterized by having the performing provider type equal to 61, 62; or-64; and the original c}aam . '_
o '_'.'.type equal to 4{) or 50. Emergency room claims were distmguzshed by ha\fmg the performmg L

5 '__jO;_?%L};;WiN'GROUP'
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Appendix F: Detailed Explanation of Outcome Measures and Additional Tables

e person was mciuded m the ”Deat‘n’ categorv

- :'In order to determme whet‘ner the CMO cozmtxes d}ffered from the companson areas fo

provider type equal to 61 or 62, the original claim type equal to 23 or 31, and the revenue code
between 450 and 459,

Nursing Facility Use - A person’s nursing facility use was defined by having at least one MMIS

nursing home or HSRS institutional claim with a date of service in the post period. MMIS nursing
home claims were differentiated by having a performing provider type of 64 and a perf’_ 3
provider specialty equal to ‘053’ or ‘085", Additionally, MMIS claims with a performing provider
type of 79 or 80 were-also categorzzed as nursing home claims. HSRS institutional: c%azms were
identified by an SPC code equai to 505. .

Alternative Re51dentzal Fac:hfy Use - An individual's alternatwe residential faczhty us Was |
defined by having at least onie HSRS residential claims with a date of service in the post-period. -
HSRS residential ciaims were defined bV havmg and SPC cade equal tc} 2@2 203, 2{}4 ZGS 5@6 or
711 . o . -

Decubitis Ulcer -- Decubms uicer was defmed by having an MMIS claim whose date of service
was during the post period and whose ICD9 diagnosis code was “707.0" for decubms tcer. Both
first and second diagnosis. codes were considered.in thfs catecrorizatmn L

Death -- If an md1v1duai had MMIS or HSRS data md;caﬂng death (:Eurmg the post perm , tha

autcome measures we used a1 test.
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Appendix G

Case Mix Measure for Community versus
Nursing Facility Spending Comparison
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A‘ppmdix G: Case Mix Measure for Comm.zmity versus Nizrsing Fm:z’fiiy_ Spendizég_ Cofn@dﬁsbn

'In orcier to develop camparable medasures for commumw and mxrsmg faczhty users, We used
- thie late Toss ADLs that  Myers and Stauffer, in addmorn to other researehers, agree are more: L
o '-’-fpredzctzve of resource use and appear to be the least site-sensitive. These were eating (0- I} toﬂet'i_.’ L
~use(0:1), and transferring (0-1). For cognitive functmmng, we used the MDS. Cogmt:ve L
Performance Seale (CPS) deveieped under a CMS contract by John Morris, et al, to assess ¢ 'S'Wh:ie Lo
‘range of cogmtave functioning using variables collected b}r the MDS. The CPS was: des;gned to.
replace two separate tests of cagmtme fum:ﬁcmmg used i in nursmg hemes ‘the Mini Mental -~ -~
- Status Exam: (MMSE), and Test for Severe Impazrment (TSE) ’Fhe CPSis based onan mtetractmﬁ [
e of four Vanabies fotmd on the- MDS ' L R : : : S

2 Deczszon ’VIakmg Range from Independent fo Severely Impaxred (0- 3)

“ Short Term Memiory (D-E) ' : =
-Makmg Self Uﬁdersteod -Range from Understoed to Never Understooci (0—3)
f‘ahent comatose (0—1 anci onIy avaﬂab};e from ihe MIEES} Frn

_ Unfortunately, the -summary functwnal screen da -a'waxiabie to us reqmred a 1arge grcmp o

“mild to very severe- cogmhve 3mpa1rment Fmaﬂy, for the behavioral measures we tsed:
'wandermg (O- 1) and physical abuszveness (E)ml) The scormcr shown m:’Exktbzt G-I is cens;steni: Rt

: 'ncﬁonal screen cross' alk th 'ent develu'ed o i
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Appendix G: Case Mix Measure for Community versus Nursing Facility Spending Comparison

Exhibit G-1

Case Mix Measure for Nursing Facility-Community Comparison

Actvities of Dail

1 Borderline Intact

2 Mitd impairment

2 Moderate Impairment

2 Moderately Severely
21 .Sevegeﬁ:lim'p'aiﬁrmer_.i_t.

2 .Ver); Severe Er.n.p.airment

Toilet use

self undersiood

'._'Severefy tmparred dec&smn makmg and not %otally
-dependent foreating .

_dependent for eating or comatose

Transferring
Summary measure {sum of items

n epenﬁ!en in decision ma mg, short term
memory, and making self understood

Independent in 2 of the following measures:
decision making, shorf term memory, and making

Understood/usually understood by others. and
independent/modified in decision making
Usually understood: by others, or modified
independence in daily decisior making

Moderate impairment in decision making and
sometimes/never understood

Severely impaired decision making anz;f totatéy

Score Indicator
0-1 1T Wandering: . o0 e
0-1 __Physscaily abus;ve '
0-2 -1 Sumimiary measure (sum of tems)
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#330305




~ Assumptions for Calculating Spending |
 Associated with Net New CMO Users
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Appendix H: Assumptions for Calculating Spending Associated with Net New CMO Users

The key assumptions in estimating spending associated with net new CMO enrollees included
the following.

+ Remainder of the state trend in monthly net enrollment from 2001 to 2002 applied to CMO
enrollment in the month following wait list elimination - 1.6 percent.

e Percent of CMO enrollment attributable to net new enrollees at wait list elimination - 4.2
percent based on DHFS estimates for 2001 and 2001.

Monthly Change in Net Medicaid Monthly Change in Net Medicaid
Nursing Home Users 12/99 to 3/63  Nursing Home Users 1/98 to 12/99

Fond du Lac -0.07% -0.28%

La Crosse -0.25% -0.31%

Milwaukee -0.58% -0.51%

Portage -0.33% -0.34%

Richland -0.20% 0.00%
Remainder of the State -(.16% -(.26%
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