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Seaquist, Sara

From: Elizabeth Barnum [barnued @ dhfs.state, wi.us]
Sent: Tuesday, January 06, 2004 2:11 PM
To: blumk @aol.com; roseeboron @aol.com; CHess@CCO—CCE.org;

sjaberg @ cedarcommunity.org; mary.brintnall-peterson @ces.uwex.edu: HWAHMAD1
@charter.net; moryan @charter.net: smcelder@ chorus.net; mcceusker @clanet.org;
larry.debbert@co.fond-du-lac.wi.us; schaufelc @co.kenosha.wi.us: tfrazier @cwag.org; Joyce
Allen; Elizabeth Barnum; Priscilla Boroniec: Bryon Wornson; Hollister Chase; Monica Deignan;
Mike Edwards; Wendy Fearnside; Judith £ rye; Kenneth Golden; Peggy Handrich: Charles
Jones; Steven Landkamer; Michael Linak: Kathleen Luedtke; Donna McDowell; Mark Moody;
Helene Nelson; Marjorie Pifer: Gail Propsom; Scott Riedasch; Sinikka Santala; Susan
Schroeder; dennis.thodes @doa.state.wi.us; robert.blaine @doa.state.wi.us;

steve.handrich @dva.state.wi.us; cleo.sliason @ dwd.state . wi.us; dbslautt @facstaff. wisc.edu:
plander1 @facstaff.wisc.edu; sedan @fayemcbeath.org; mrodri@hacm.org,
mwright@johnsonbank.com; betha @laureategroup.com; christian.moran @ legis.state.wi.us;
jason.rostan@legis.state.wi.us; jayme.sellen@ legis.state.wi.us;
justin.sargent@legis.state.wi.us; kelley.flury@legis.state.wi.us: kevin.moore @legis.state.wi.us;
lisa.davidson @legis.state.wi.us; marne.wischnewski @legis state.wi.us; :
matt kussow @legis.state.wi.us; rebecta.hogan @legis.state.wi.us; o
sara.seaquist@legis.state.wi.us; sarah.osterberg @legis.state.wi.us; lisa.alecxih @lewis.com:;
SS8eegert@lho.org; steview @loriknappinc.com; claudia.stine @ltc.state wi.us;
SStein@milwaukeecounty.com: plucey@milwenty.com; olsoji@ mwt.net;
tfriese@newnorth.net; tsteller@ norcen.org; dtimko@seiulocal150.0rg;
bill_bender@ssmhc.com; pborreson@tchee.com; ggrady2 @tds.net; sarbccils @tds.net:
tmoely@thesurf.com; timfrey@tichomes.net: Peter.Tropman @img-wisconsin.com:
mberger@triwest.net; thomas.blewett@ uwex.edu; jhanna@w-c-a.org; goblue3s @webtv.net;
tornm @whca.com; marjorie.kozich@wheda.com; ruthrosch @yahoo.com

Ce: Linda Ampe; John Easterday; Bonnie Kees: Linda McCann; Rita Miller; Rita Schraepfer-
Derke; Julie Schultz; Susan Veleke: Judith Zitske
...Subject: o LTC Council Meeting-on 1/9/04- S
B
. Agenda 01-09:04 121203 Report on
dec minutes.doc  evances and Appea i

Agenda and handouts for the LTC Council Meeting on
1/3/04 are attached.
The meeting will be held at CWAG, address is on the agenda.




Asbiomson, Karen '

From: Matthews, Pam

Sent: Thursday, January 08, 2004 5:17 PM
To: Asbjornson, Karen

Subject: RE: Re: Feb. 13 fyi

.....

~~~~~ Original Message--—-

From: Asbjornson, Karen
Sent; Thursday, January 08, 2004 5:09 PM
To: Shannon, Pam; Matthews, Pam; Chrisman, James

Subject: Re: Feb. 13 fyi
Fyi - Darling can't make the Family Care reschedule on Feb. 13 she will be out of state.

Karen Asbjornson

Office of Senator Carol Roessler
(608) 266-5300/1-888-736-8720
Karen.Asbjomson@legis.state.wi.us




George Potaracke
Chair

Members:

Beth Anderson
Gerald Bom
D’Anna Bowman
Lynn Breedlove
Molly Cisco

Paul Cook

Carol Eschner
Tom Frazier
Teny Frigse

Shel Grogs

Liz Hecht

Les Higgenbotiom
Gerald Hubar
Patricia Jerominski
Mary Kennady
Nancy Livingston
Steve Mercaitis
Beverly _i_\'ljug_éz;za
Dan Remick
Lucy Rowley
Mark Sager
Theresa Sanders
Christine Sarbacker
John Sauer

Tim Sheehan
Debbis Timko
Craig Thompson

Wisconsin Council on Long Term Care Reform
W

0:00 AM
9:05 AM

10:30 AM
10:45 AM

11:15 AM

"11:45 AM

12:15PM
12:45 PM

2:00 PM
2:15PM

2:45 PM

3:00 PM

MEETING AGENDA

Friday, January 9, 2004
Coalition of WI Aging Groups Building
2850 Dairy Drive, Madison, Wisconsin

(608) 224-0606

Convene Council meeting

Presentation by Partnership representatives followed
by questions from Council

Break

Consumer outcomes: quality assurance and
improvement in Partnership

Grievances, appeals and reasons for disenrollment in
Family Care and Partnership

Rate setting methods for Family Care and *
Partnership

Lunch (working)

Consumer perspectives on Partnership and Family
Care

Comments from the public

Update from DHFS on federal waiver requests and
other reform efforts

Council business
* Approve minutes of 11/12/03 meeting
* Council committees and task forces
* Agenda items for future meetings

Adjourn meeting

George Potaracke

Partnership
representatives

Nancy Crawford (DHFS),
Sara Roberts
{Community Living
Alliance)

Charles Jones (DHFS),
Jenny Harrison
{MetaStar), Steve
Landkamer (DHFS)
Steve Landkamer, Tom'
Lawless

Consumer panel

Judith Frye, Peggy
Handrich

George Potaracke

Wi Department of Health and Family Services, PO Box 7851, Madison, Wi 53707-7851

www.welte.state.wius/




Asbjornson, Karen

From: Meisinger, James D. [james.meisinger@co.fond-du-lac.wi.us]

Sent; Tuesday, January 13, 2004 12:27 PM

To: ‘Roessler, Carol

Subject; RE: Family Care Joint Legislative Audit Committee Hearing will be rescheduled to Feb, 13

Thanks for the information. We will plan on attending on February 13.

Jim Meisinger
FdL CMO

~~~~~ Original Message-----

From: Roessler, Carol [mailto:Carol. Roessler@legis.state.wi.us]

Sent: Tuesday, January 13, 2004 11:54 AM

To: Ally Weisen; Amy Abel; Audra Martine; Becky Severson; Beth Smetana:
Chester Kuzminski; Dana Cyra; Deb Menacher; Dennis Schultz: Ed
Schilling; Gerald Huber; James Meisinger; Janet Zander: Jim Canales;
Judith Bablitch; Kathy Gauger; Kay Krause; Kim Enders; Larry Hagar;
LaVeme Jaros; Linda Overbeek; Marianne Stanek; Martha McVey; Mary
Faherty, Meg Gleeson; Peggy Herbeck; Randy Jacquet; Ron Frederick; Sandy
Tryon; Stacey Garlick; Stephanie Sue Stein; Susan Regan; Teri Buros; Tim
Steller; Todd Bowen

Cc: Welsh, Diane

Subject: Re: Family Care Joint Legislative Audit Committee Hearing will

be rescheduled to Feb, 13

~ The Joint Legislative Audit Committee hearing regarding the Wisconsin Family
Care Program is cancelled for Thursday January 15. The hearing is being
rescheduled to Friday February 13. | will send you the February 13th
hearing notice when the time and details are confirmed.

if you have any questions or concerns, please contact Karen Asbjornson on my
staff at: 1-888-736-8720 or Karen.Asbjomson @ legis.state.wi.us

<<P20040115.doc>>
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WISCONSIN STATE LEGISLATURE

Joint Audit Conunittee

it Committee Co-Chairs:
State Senator Carol Roessler
State Representative Suzanne Jeskewitz

February 4, 2004

Ms. Lisa Maria B, Alecxih, Vice President
The Lewin Group, Inc.

3130 Fairview Park Drive, Suite 800

Falls Church, Virginia 22042

Dear;Ms. Alecxih:

As you know, the Joint Legislative Audit Committee hearing scheduled for January 15, 2004 was
postponed due to potential conflicts with the Legislature’s extraordinary session calendar. This hearing has
been rescheduled and on Friday, February 13, 2004, at 11:30 a.m. in Room 411 South of the State Capitol,
the Joint Legislative Audit Committee will hold a public hearing on the Wisconsin Family Care Final
Evaluation (July 2003), conducted by The Lewin Group, Inc., under contract with the Legislative Audit
Bureau. The Committee will also consider the Family Care Independent Assessment: An Evaluation of
Access, Quality and Cost Effectiveness for Calendar Year 2002 (December 2003), prepared by APS
Healthcare, Inc., under contract with the Department of Health and Family Services.

- As thas hea;rmg reiates io thf:: fmdmgs presented in your report we ask you to be present to offer testimony- -
and to respond 1o questions from committee members. Please plan to provide each committee member

with a written copy of your testimony at the hearing.

Should you have questions about the hearing, please contact us.

(£,

Sincerely,

[
Senator Carol A. Roessler, Co-chair Representative Suzanne Jeskewitz, CG-chair
Joint Legislative Audit Commitiee Joint Legislative Audit Committee
Enclosure
ce: Janice Mueller
State Auditor
SENATOR ROESSLER REPRESENTATIVE JESKEWITZ
PO, Box 7882 » Madison, Wi 53707-7882 P.O. Box 8952 « Madison, WI 53708-8952

(608) 266-5300 » Fax {608} 266-0423 {608} 266-3796 « Fax (608) 282-3624



WISCONSIN STATE LEGISLATURE
Joint Audit Cononittee

. Committee Co-Chairs:
* State Senator Carol Roessler
State Representative Suzanne Jeskewitz

February 4, 2004

Ms. Helene Nelson, Secretary

Department of Health and Family Services
1 West Wilson Street, Room 650
Madison, Wisconsin 53707-7850

Dear Ms. Nelson:

As you know, the Joint Legislative Audit Committee hearing scheduled for January 15, 2004 was
postponed due to potential conflicts with the Legislature’s extraordinary session calendar. This hearing has
been rescheduled and on Friday, February 13, 2004, at 11:30 a.m. in Room 411 South of the State Capitol,
the Joint Legislative Audit Committee will hold a public hearing on the Wisconsin Family Care Final
Evaluation (July 2003), conducted by The Lewin Group, Inc., under contract with the Legislative Audit
Bureau. The Committee will also consider the Family Care Independent Assessment: An Evaluation of
Access, Quality and Cost Effectiveness for Calendar Year 2002 (December 2003), prepared by APS
Healthcare, Inc under centmct w1th the Department of Health and Family Services.

As these reports reIate to the activities of the Department of Health and Famﬂy Serwces we ask that you
and the appropriate members of your staff be present at the hearing to offer testimony in response to the
evaluations’ findings and to address questions from committee members. Please plan to provide each
committee member with a written copy of your testimony at the hearing.

Should you have questions about the hearing, please contact us. |

Sincerely,

Senator Carel A. Roessler, Co-chair
Joint Legislative Audit Committee

Representative Syzanne Jeskewitz, Co-ch
Joint Legislative Audit Committee

Enclosure

ce: Janice Mueller
State Auditor

SENATCR ROESSLER
PO. Box 7882 » Madison, Wi 53707-7882
(608) 266-5300 » Fax (608) 266-0423

REPRESENTATIVE JESKEWITZ
P.Q. Box 8952 « Madison, Wi 53708.8952
{608} 266-3796 » Fax (608) 282-3624



WISCONSIN STATE LEGISLATURE

Jotut Audit Conunitiee

ki)
SR P Smme Committee Co-Chairs:
T ’@ State Senator Carol Roessler
W=iges--| State Representative Suzanne Jeskewitz
February 4, 2004

Ms. Amie Goldman

APS Health Care, Inc.

10 East Doty Street, Suite 210
Madison, Wisconsin 53562

Dear Ms. Goldman:

As you know, the Joint Legislative Audit Committee hearing scheduled for January 15, 2004 was
postponed due to potential conflicts with the Legislature’s extraordinary session calendar. This hearing has
been rescheduled and on Friday, February 13, 2004, at 11:30 a.m. in Room 411 South of the State Capitol,
the Joint Legislative Audit Committee will hold a public hearing on the Wisconsin Family Care Final
Evaluation (July 2003), conducted by The Lewin Group, Inc., under contract with the Legislative Audit
Bureau. The Committee will also consider the Family Care Independent Assessment. An Evaluation of
Access, Quality and Cost Effectiveness for Calendar Year 2002 (December 2003), prepared by APS
Healthcare, Inc., under contract with the Department of Health and Family Services.

 As this hearing relates to the findings presented in your report, we ask you to be present fo offer testimony

and 1o respond to questions from committe¢ members. Please plan to provide each committee member
with a written copy of your testimony at the hearing,

Should you have questions about the hearing, please contact us.

Sincerely,

Senator Carol A. Roessler, Co-chair
Joint Legislative Audit Committee

(e l)e

Representative %ﬁﬂ:ﬂe Jeskewitz, Co-chair
Joint Legislative Audit Committee

Enclosure
ce: Janice Mueller
State Auditor

SENATOR ROESSLER
PO. Box 7882 « Madison, W 53707-7882
{608} 266-5300 » Fax {608) 266-0423

REPRESENTATIVE JESKEWITY
PO, Box 8952 * Madison, Wl 53708-8952
(608) 266-3796 « Fax (08} 282-3624



WISCONSIN STATE LEGISLATURE

Joint Audit Conunittee

e Committee Co-Chairs:
: 3 State Senator Carol Roessler
I State Representative Suzanne Jeskewitz

February 4, 2004
Dear Family Care Pilot Program Directors:

As you know, the Joint Legislative Audit Committee hearing scheduled for January 13, 2004 was postponed due to
potential conflicts with the Legisiatum s extraordinary session calendar. This hearing has been rescheduled and on Friday,
February 13, 2004, at 11:30 a.m. in Room 411 South of the State Capitol, the Joint Legislative Audit Committee will hold
a public hearing on the Wisconsin Family Care Final Evaluation (July 2003), conducted by The Lewin Group, Inc., under
contract with the Legislative Audit Bureau. The Committee will also consider the Family Care Independent Assessment:
An Evaluation of Access; Quality and Cost Effectiveness for Calendar Year 2002 (December 2003), prepared by APS
Healthcare Inc., under contract w;th the Department of Health and Farm}y Servxces '

We would 1ﬂ<e to mv1te a panei of represantatwes from the care. management orgamzataons to testify before the
Committee, and we ask that you forward this request to the approptiate staff in your department. We anticipate that the
panel, composed of one representative from each of the five counties operating a care management organization, would
be prepared to speak to the findings presented in the evaluation reports, offer their observations about the Family Care
Pilot Program, and respond to questions from Committee members. Please plan to provide each committee member with
a written copy of the formal testimony offered at the hearing.

Please contact Ms. Karen Asbjornson, Committee Clerk, at (608) 266-5300 to confirm your county’s involvement in the
panel presentation. Please contact us with any additional questions.

Sincerely, ..

Senator Carol A. Roessler, Co-chair | Representative Suzanne Jeskewitz, Co-chat
Joint Legislatiw_«: Audit Committee Joint Legislative Audit Committee

Enclosure

ce: Ms, Judith A, Bablitch, Dzrector
Portage County De_partmeni of Health and Human Services

Mr. Gerald Huber, Director
La Crosse County Human Services Department

Mr. Ed Schilling, Director
Fond du Lac County Department of Social Services

Ms. Marianne Stanek, Director
Richland County Health, Aging and Disability Resource Center

Ms. Stephanie Sue Stein, Director
Milwaukee County Department of Aging

Ms, Janice Mueller, State Auditor

Legislative Audit Burean
SENATOR ROESSLER REPRESENTATIVE JESKEWITZ
PO. Box 7882 » Madison, Wi 53707-7882 PO. Box 8952 « Madison, W1 53708-8952

{508) 266-5300 « Fax (608) 266-0423 (608) 266-3794 = Fax (608) 282-3624



WISCONSIN STATE LEGISLATURE

Joint Audit Cononitiee

| Committee Co-Chairs:
State Senator Carol Roessler
State Representative Suzanne Jeskewitz

February 4, 2004

Dear Family Care Pilot Program Directors:

As you know, the Joint Legislative Audit Committee hearing scheduled for January 15, 2004 was postponed due to
potential conflicts with the Legislature’s extraordinary session calendar. This hearing has been rescheduled and on Friday,
February 13, 2004, at 11:30'a.m. in Room 411 South of the State Capitol, the Joint Legislative Audit Committee will hold
a public hearing on the Wisconsin Family Care Final Evaluation (July 2003), conducted by The Lewin Group, Inc., under
contract with the Legislative Audit Burean. The Committee will also consider the Family Care Independent Assessment:
An Evaluation of Access, Quality and Cost Effectiveness for Calendar Year 2002 (December 2003), prepared by APS
Healthcare, Inc., under contract with the Department of Health and Family Services.

We would like to invite a panel of representatives from the resource centers to testify before the Committee, and we ask
that you forward this request to the appropriate staff in your department. We anticipate that the panel, composed of one
representative from each of the nine counties operating a resource center, would be prepared to speak to the findings
presented in the evaluation reports, offer their observations about the Family Care Pilot Program, and respond to
questions from committee members. Please plan to provide each committee member with a written copy of the formal
testimony offered at the hearing.

Please contact Ms. Karen Asbjornson, Committee Clerk, at (608) 266-5300 to confirm your county’s involvement in the
panel presentation. Please contact us with any additional questions.

Senator Carol A. Roessle Co-chair Representative Su ne Jeskewitz, Co-chair
Joint Legislative Audit Committee Joint Legistative Audit Committee

-Sincerely, .. -

Enclosure
et Ms. Joanne Abrahamson Mr. Ed Schilling, Director
Trempealeau County Fond du Lac County

Department of Social Services

Ms. Judith A, Bablitch, Director
Portage County
Department of Health and Haman Services

Mr. Larry Hagar
Marathon County
Department of Social Services

Mr. Gerald Huber, Director
La Crosse County
Human Services Department

Mr. Kevin Mannel

Department of Social Services

Mr. Dennis Schulez
Kenosha County
Department of Human Services

Ms. Marjanne Stanek, Director
Richiand County

Health, Aging and Disability
Resource Center

Ms. Stephanie Sue Stein, Director
Milwaukee County Department of Aging

Ms. Janice Mueller, State Auditor

Jackson County Legislative Audit Bureau
Department of Health and Human Services
SENATOR ROESSLER REPRESENTATIVE JESKEWITZ

20O, Box 7BB2 » Madison, WI 53707-7882
{608} 266-5300 » Fax {608) 264-0423

PO. Box 8952 » Madison, W| 53708-8952
{608) 266-37946 « Fax (608) 282-3624



Ms. Joanne Abrahamson

Trempealeau County Department of Social Services
36245 Main Street

P.O. Box 67

Whitehall, Wisconsin 54773

Mr. Larry Hagar

Marathon County Department of Social Services
400 East Thomas Avenue

Wausau, Wisconsin 54403

Mr. Kevin Mannel
Jackson County Department of Health and Human Services
P.O. Box 457

Black River Falls, Wisconsin 54615

Mr. Dennis Schultz

Kenosha County Department of Human Services
8600 Sheridan Road

Kenosha, Wisconsin 53143

Ms. Stephanie Sue Stein

Milwaukee County Department of Aging
235 West Galena Street, Suite 180
Milwaukee, Wisconsin 53212-3948

Ms. Judith A. Bablitch

Portage County Department of Health and Human Services
817 Whiting Avenue

Stevens Point, Wisconsin 54481

Mr. Gerald Huber

La Crosse County Human Services Department
300 North 4" Street

P.O. Box 4002

La Crosse, Wisconsin 54601

Mr. Ed Schilling

Fond du Lac County Department of Social Services
87 Vincent Street

P.0. Box 1196

Fond du Lac, Wisconsin 54936

Ms. Marianne Stanek

Richland County

Health, Aging & Disability Resource Center
181 West Seminary

Richland Center, Wisconsin 53581



Ms. Helene Nelson, Secretary

Department of Health and Family Services
I West Wilson Street, Room 650
Madison, Wisconsin 53707

Ms. Amie Goldman

APS Health Care Inc.

10 East Doty Street, Suite 210
Madison, Wisconsin 53562

Mr. Tom Moore, Executive Director
Wisconsin Health Care Association
121 South Pinckney Street, Suite 500
Madison, Wisconsin 53703

" Mr. Gerald Huber, Director -

La Crosse County Human Services Department
300 North 4” Street, P.O. Box 4002

La Crosse, Wisconsin 54601

Ms. Judith A. Bablitch, Director

Portage County Department of Health and Human Services
817 Whiting Avenue

Stevens Point, Wisconsin 54481

Ms. Beth Anderson

_ The Laureate Group
1805 Kensington Drive -~
Waukesha, Wisconsin 53188

Ms. D’ Anna Bowman

AARP Wisconsin

222 West Washington, Suite 600
Madison, Wisconsin 53703

Ms. Molly Cisco

Grassroots Empowerment Project
P.O. Box 26516

Wanwatosa, Wisconsin 53226

Ms. Carol Eschner

Interfaith Older Adult Programs
600 West Virginia Street, #300
Milwaukee, Wisconsin 53204

Terry Friese

Friendly Village Health Care and Rehab Center
900 Boyce Drive

P.O. Box 857

Rhinelander, Wisconsin 54501

Ms. Lisa Maria B. Alecxih, Vice President
The Lewin Group, Inc.

3130 Fairview Park Drive, Suite 800

Falls Church, Virginia 22042

Mr. John Sauer, Executive Director

Wisconsin Association of Homes and Services for the Aging
204 South Hamilton Street

Madison, Wisconsin 53703

Mr. Ed Schilling, Director

Fond du Lac County Department of Social Services
87 Vincent Street

P.O. Box 1196

Fond du Lac, Wisconsin 54936-1196

Ms. Stephanie Sue Stein, Director
Milwaukee County Department of Aging
235 West Galena Street, Suite 180
Milwaukee, Wisconsin 53212-3948

Ms. Martanne Stanek, Director

Richland County Health, Aging and Disability Resource Center
181 West Seminary

Richland Center, Wisconsin 53581

Mr. Gerald Born

- Council on Developmental Disabilities
6Regis Circle =+

Madison, Wisconsin 53711

Mr. Lynn Breedlove

Wisconsin Coalition for Advocacy
16 North Carroll, Suite 400
Madison, Wisconsin 53703

Mr. Paul Cook

Community Health Partnership
2240 East Ridge Center

Eau Claire, Wisconsin 54701

Mr. Tom Fraizer

Coalition of Wisconsin Aging Groups
2850 Dairy Drive, Suite 100
Madison, Wisconsin 53718

Shel Gross

Mental Health Association of Milwaukee
133 South Butler Street

Madison, Wisconsin 53703



Ms. Liz Hecht

UW Waisman Center

1500 Highland Avenue
Madison, Wisconsin 53705

Ms. Patricia Jerominski
Independent Care Health Plan
1555 North RiverCenter
Milwaukee, Wisconsin 53212

Ms. Nancy Livingston
832 8™ Avenue Big Flats
Hancock, Wisconsin 54943

Ms. Beverly Njuguna

Milwaukee County Commission on Aging
225 West Vine Street

Milwaukee, Wisconsin 53212

Ms. Lucy Rowley

Waushara County Human Services Department
P.O. Box 1230

205 West Elm Street

Wautoma, Wisconsin 54982

- Ms. Theresa Sanders
- "Dane County Human Servmes Department

1202 Northport Drive

Madison, Wisconsin 53704

Mr. Tim Sheehan

Center for Independent Living for Westem Wisconsin

2020 Schneider Avenue E
Menomonie, Wisconsin 54751

Ms. Debbie Timko

Service Employees International Union, Local 150

8021 West Tower Avenue
Milwaukee, Wisconsin 53223

Mr. Dennis Schultz

Kenosha County Department of Human Services
8600 Sheridan Road

Kenosha, Wisconsin 53143

Mr. Kevin Mannel

Jackson County Department of Health and Human Services

P.O. Box 457
Black River Falls, Wisconsin 54615

Mr. Les Higgenbottom

Wisconsin Mental Health Council

1555 North RiverCenter Drive, Suite 202A
Milwaukee, Wisconsin 53212

Ms. Mary Kennedy

Calumet County Human Services Department
206 Court Street

Chilton, Wisconsin 53014

Mr. Steve Mercaitis

Wisconsin Personal Services Association
106 South Beaumont Road

Prairie du Chien, Wisconsin 53821

Mr. Dan Remick

People First Wisconsin
616 East Dayton Street, #5
Madison, Wisconsin 53703

Mr. Mark Sager

UW Medical School

7818 Big Sky Drive, Suite 215
Madison, Wisconsin 53719
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FOR IMMEDIATE RELEASE

For More Information, Contact: Senator Alberta Darling
February 12, 2004 (608) 266-5830

FAMILY CARE’S SELF-DIRECTED SUPPORT
OPTION UNDERUTILIZED

MADISON ... More Family Care enrollees in need of long-term care should be participating in
the program’s. self directed support option, according to state Senator Alberta Darling, (R-River
Hills).

“Wisconsin’s health care customers want, and deserve, more choices and a greater ability to
choose how their services are delivered,” said Darling. “Family Care’s self-directed support
option appears to allow for the greatest autonomy, but unfortunately only one in five members
are taking advantage of its benefits.”

In a letter sent today to Department of Health and Human Services Secretary Helene Nelson,
Darling notes that only 20% of Family Care participants have chosen the self-directed support
option, which is a significant caseload reduction in just the past two years. In 2002, 23% of

_ Famﬂy Care partlc:ipants chose the optlon

“Having greater control over their health care choices will enable our Famﬁy Care participants to
customize their plans and feel a sense of empowerment and control. That’s important when the
cost for long-term care is going through the roof,” said Darling. “I believe our elderly and
disabled population should be given every single opportunity to stay in their homes.”

In an effort to allow health care consumers to have a say in who provides their services and how
those services are provided, the state of Florida has recently begun implementing a similar
consumer-directed care plan. Darling’s letter requests that Nelson have DHFS examine the
similarities and differences between Florida’s model and Wisconsin’s current offering,

“Family Care has helped thousands of our most needy citizens receive the health care they need
to lead productive, healthy lives,” said Darling. “As we continue to investigate ways to improve
the quality and cost-effectiveness of our state run medical assistance programs, it’s vital we look
for ways to give enrollees greater control over their care. I look forward to working with the
department and my legislative colleagues on this issue.”

HiH



February 12, 2004

Secretary Helene Nelson
1 West Wilson Street
Room 650

Madison, WI 53702

Dear Secretary Nelson:

As you know, 1999 Wisconsin Act 9 created the Family Care pilot program to improve the
availability, cost-effectiveness, and quality of long term care services available to Wisconsin
residents. One of its several goals was to give elderly, physically disabled and developmentalty
disabled adults greater control over their health care — ultimately helping them stay in their
homes, close to their families.

Wisconsin’s Family Care Program has a self-directed support option, which maximizes choice
for Family Care enroliees. It provides participants greater control over who provides their
services and how those services are received. In researching this issue, I have learned that only
20% of Family Care enrollees participate in the self-directed support option, which is a decrease
from 23% just two years ago.

This 1ssue of consumer-directed care is at the forefront of the national health care debate. For
exampie Florida, who received acclaim’ ata recent American Legzsiatwe Exchange Council .
meeting, has just received a federal waiver to begin’ implementing their ConsumepDirected Care
Program. It is my understanding this program has relatively the same goals as Wisconsin’s self-
directed option under Family Care. However, components of the Florida program, such as
ehgibility, services, provider limitations, and funding are quite different.

Given our shared vision of providing quality health care to all Wisconsin’s residents, I am asking
you to examine our program compared with other consumer directed plans. Like you, I want to
ensure Wisconsinites are getting the very best program possible. I would also like to work with
you to make sure we have maximized the potential for the self-directed option. This continued
review of Family Care will ensure we achieve our mutual goals in a cost effective way.

I look forward to working with you on this issue.

Sincerely,

ALBERTA DARLING
State Senator



Richland County
Health and Human Services

Randy Jacquet, Director

TO: Members of the Wisconsin State Legisiature - Joint Audit Committee

FROM: Teri Buros
Long Term Support Manager
Richland County Health and Human Services
Care Management Organization

DATE: February 13, 2004

RE:  Family Care Testimony

Thank you for your interest in hearing testimony regarding the development and
implementation of Family Care.

Jim Canales, Director of Community Care of Portage County has submitted written
testimony regarding Family Care. In his written statement he commented on several

issues:
- ~Family Care has resulted in no waiting lists - .-

" ~People can choose where they live, institutionalization is not theonly.
~increase in consumer satisfaction, choice and consumer control, county
-accountability, and vendor oversite

~Meet identified member outcomes, provide reasonable reimbursement
- to providers, and live within the capitation rate

- ~Member.outcome driven.©...

~Social Worker and Registured Nurse as an Interdisciplinary Team

~Negotiate lower prices, obtain higher quality goods, and respond quickly
to member need

~Vendor choice has grown for members, and

~Use business practices not typically found in local government
operations.

These issues have also been the reality in Richland County. We are also pleased to
have been selected as one of the five pilot counties. We are unique among the pilots
given our size. Richland County has a population of approximately 18,000. The CMO
serves about 290 people. The past five years (three of full-operation of the CMO) have

Community Services Building Location
221 West Seminary Street * Richland Center, WI = 53581
Phone: (608) 647-8821 » Fax: (608} 647-6611
E-Mail: rchhs@co,richland. wi.us



proven to be significant time of learning with the State and within Richiand County
about how to provide member centered services in'a cost effective manner. It has
been difficult, yet at points of reflection, well worth the work and effort that has
occurred. The current five counties have paved the way for other counties to
implement and operationalize Family Care because of the lessons we have all
learned.

Richland County was known by the State Department of Health and Family Services
as a county that provided high quality services. It has been my experience, though,
that Family Care has significantly increased the level of accountability that we as an
organization have: to our members and their outcomes, our member's health and
safety, internal quality monitoring and improvement, our financial status, our governing
bodies, and the State. | |

Our services have improved access to appropriate heaith care and long term supports
than before we were involved in Family Care. We have improved the quality of our
internal processes that affect members and the management of our business. It has
not been easy. It indeed has been very difficult at times--re-designing a system takes
an inordinate amount of energy. Even though it has been difficult, we would do it all
over again.

Thank you.




Public Hearmg on WI Family Care Program
Before the Joint Leglslative Audit Committee
- Friday, February 13, 2004 — 11:30 a.m.

Wrxtten Testxmony of° :

Dana B. Cyra, Resource Services Director

Portage County Dept. on Aging/Aging & Disability Resource Center
Llncoln Center, 15 19 Water St Stevens ?omt Wi 54481

Pnor to nnplamentatmn of Famlly Care, Portage County was like any other county in
Wisconsin. Portage County maintained a lengthy waiting list of people who wished to
receive commumty-based services. Because there were no funds to serve people in the
community, many of those on Waztmg lists were actualiy living in nursing homes, waiting
for an opportunity to receive less costly services in the community. Unfortunately, many
of those people died before their names ever came to the top of the list. For others, by the
time funds became avaliable they had no home or “commumty’ to return 1o,

The 1mplementatzon of Family Care in Portage County has assured that there are no
waiting lists. Other unanticipated changes have actually made the current system better
than anyone ever anticipated. In the early 1980s Portage County was recognized
nationally for the excellent service system available to seniors. As an Aging & Disability
Resource Center under Family Care, that service system has extended to include adults
with physical and/or developmental disabilities. We have been able to hire staff with
appropriate expenence and expertise fo prowde good information and assistance,

~ supportive services,and preventative services to older adults, adults w:zth disablhties, and
~their caregivers. Havmg no history or assoctation with means—tested programsand a
wonderful history of providing community pro grams and services has been a major asset
to us in our efforts to market Resource Center services to the general population,

-Many of the people we see on a day to day basis have no interest in publicly funded
programs and 'may, in fact, have done significant planning to be able to pay for any
services they will ever need. When long term care needs surface, they simply need good
information about the range of options available to meet their own needs or those of a
family member or friend. They need to know what is available in our community, what it
costs, the advantages and/or disadvantages of various options, and what is involved in
arranging those services. At the Resource Center, we maintain updated information
about longﬂtem care services. We also have staff who are able to provide whatever level
of assistance is needed to arra:nge those services. For the smaller percentage of people
who cannot afford the services they need, we are also able to assist them to apply for
benefits via the Family Care program.

Assuming responsibility for the functional assessment to determine Family Care
ehigibility, and hiring the staff qualified to administer it, has truly changed the perception
of our agency. We are no longer seen as simply an excellent provider of programs and
services; we are now part of the long term care service system and receive numerous



referrals from those in the medical community. As such, we are a major player, invited
to sit at the table in a wide variety of community efforts aimed at maintaining the health
and welfare of those in our service populations.

The functional screen developed for Family Care is considered a very reliable tool for
assessing individual needs. The screen requires detailed information about medical
diagnoses, medical treatments, the specific kinds of assistance an individual needs, and

" how often assistance is needed. While the tool is aimed at determining eligibility for
Family Care benefits, it is increasingly accepted as evidence of anindividual’s
functionality for other purposes. In one instance, our agency was working with an
individual whose application for Supplemental Security Income had been denied. He
appealed and requested that his functional assessment for Family Care be submitted as
evidence of his limitations. The screen was accepted and the individual was approved to
receive ongoing Federal assistance. . .

In two incidents involving women with multiple sclerosis, local judges allowed the
functional assessment for Family Care tobe considered as evidence in their divorce
hearings. In one case, the individual was arguing for enough spousal maintenance to
meet her needs. In the other, the individual was attempting to prove herself functionally
capable of being a custodial parent. Neither of these women were actually eligible for
Family Care buit both had long term care needs that were documented via the Family
Care screening process. '

Because Family Care is available in Portage County, there has been tremendous growth
in both the variety of in-home supports available and the number of providers. This
increases the community-based options available to consumers who are paying privately
 for services and those who receive some level of public assistance. The Family Care
‘benefit package is flexible enough to allow people to hire their own service providers.”
Statewide, there is a shortage of direct care workers. In many respects, the flexibility to
hire friends or neighbors who may not be interested in providing services to anyone else
helps to ensure that there are enough direct service providers to meet consumer needs.

Overall, we are delighted to be part of the Family Care program. We also remain hopeful
that in the near future, other counties benefit from changes that facilitate the provision of
community-based services to those who need them. Ata minimum, we hope other
counties are able to develop Aging & Disability Resource Centers where those who need
assistance can receive good information and that enables them to make informed choices
regarding their service needs.




Testimony to the Joint Audit Committee of the Wisconsin Legislature

‘By Meg Gleeson, Assistant Director, Long Term Care
Milwaukee County Department on Aging
Friday, February 13, 2004

Good morning Chairman Roessler and Chairman Jeskewitz and Members of the
Committee.

My name is Meg Gleeson and | am the Director of the Care Management
Organization for the Milwaukee County Department on Aging.

We in Milwaukee County are honored and proud to be part of the Family Care
Program.

We rejoice in the positive outcomes in the lives of our 5,000 elderly members and
their families.

* We have ended wait lists for older adults of Milwaukee County.

» We have connected older people too much needed health care.

* We have allowed members and families the choice to live at home
and in the community.

in the words of our local Long Term Care Council, we have turned despair into
hope. Family Care is the safety net for the older adults of Mitwaukee County.

The APS report presented to you today talks about the Milwaukee factor. Let me
share with you some of our successes and challenges that we have faced.

1. Milwaukee County is the only Care Management Organization that serves
only persons 60 years of age and older. In Milwaukee County we created
an independent Department on Aging in 1991. We, the Department on
Aging and our Commission on Aging, saw as our mission ending wait lists
for the thousands of oider people languishing while they waited for care.
We have ended the wait lists and created an entitiement for long- term
care.

2. We have improved the functional abilities of our members. By providing a
care management team, that is a registered nurse and social worker, our
members have advocates that leads to the right health care being
delivered at the right time and in the right place and does prevent
institutionalization.

3. Milwaukee is a culturally and racially diverse community and we embrace
that diversity. Almost 5% of the minority populations of Wisconsin's

Page 1 of 3




elders reside in Milwaukee County. Therefore, we are charged with, and
happy to develop and provide, culturally and language competent services
for our members — all of our members- Caucasian, African American,
Latino, Russian, Hmong and American Indian, etc. We are made up of
nineteen municipalities. Seniors whose homes are in South Milwaukee
want to stay there, as do our members who live in West Allis, Brown Deer,
Sherman Park, Wauwatosa or Brewer's Hill. Home and community care
means serving people when, where and how they need to be served. This
takes much time and expense to develop a culturally competent network
to meet the complex needs of our diverse population.

4. Our Care Management Organization is still experiencing significant
growth. Our energies have been consumed by the enormous tasks of
making sure that our members are receiving services. We have seen in
excess of 6,500 members since we opened our doors in July of 2000. We
have trained well-over 300 care managers and registered nursed in the
Family Care program. We have dealt with the closing of 13 nursing
homes. Our provider network is extensive and includes in excess of 750
service providers.

5. Another major developmental challenge for Milwaukee County has been
the development of a managed care provider network. In our county we
are changing from a provider driven system to one where the CMO sets
the quality care standards and cost-effective reimbursement rates. This is
a major shift in the way we deliver care.

6. Costeffective delivery of care is very important to us. We Fave grown
rapidly and now have reached the point where we can begin to address
the issue of being cost-effective. We have:

» Developed a placement process that identifies what places
members at risk for not staying in their homes and requesting
placements in residential care such as adult family homes or
congregate based residential facilities.

» Revised our assessment that indicates how much supportive home
care a member needs.

« Developed an IT system that is able to provide us with cost
information on our members.

» Formed a fiscal management partnership with a CPA firm that will
provide us with sound financial and business management
practices.

+ Establishing preferred provider networks to simplify and improve
cost savings on medical supplies and medical equipment.

We are only beginning to be able to look at more cost-effective ways to deliver
services to our members.
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In conclusion, Family Care is a huge success in Richland, Portage, LaCrosse,
Fond du Lac and Milwaukee Counties. In Milwaukee we have served in excess
of 8,500 seniors. We have ended all waiting lists for services. We have
developed capacity and a cultural competent delivery system. We have created
hope for our older adults.

I want to thank-you and your colleagues in the State Senate and Legislature for
your courage in having the vision to tackle the thorny problem of long-term care.
We have created a successful program both for the state of Wisconsin and for
the nation.

Meg Gleeson RN, MS, Assistant Director Long Term Care
Milwaukee County Department on Aging

235 W. Galena St., Suite 540

Milwaukee, W1. 53212-3948

Phone: 414-289-5908

E-mail: mgleeson@milwaukeecounty.com
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TAL DISABILIT

S CGUNCIL ON DEVILOPM,

Promoting Independence and Bgualiny

Date: February 13, 2004

To:  Rep. Suzanne Jeskewitz, Co-Chairperson
Sen. Carol Roessler, Co-Chairperson, and Members
Joint Audit Committee

From: Gerry Born, Chaarperson
¥ enmfer {}ndrejka Executwc Director

Rer Famliy Care Pilﬁt Program

The Wisconsin Council on Developmental Disabilities is required by federal and state law to
advocate on behalf of people with developmental disabilities. The Council has for many years
advocated for long-term care reform.

There is strong consensus among disability advocates, service providers, the Department of
Health and Fami}y Services, and long-term care consurners that the current system is broken and
in naed of repalr

' Probiems in the 1ong~tem1 care system 1dent1ﬁed by advocates and consurners mclude

1. Waiting lists for services are long and continue to grow.

2. The long-term care system is complex, fragmented 1nﬂex1ble and confusing for
consumers and families.

3. The MA system s still has a bias ioward funding msumt;ons

4. Leveis of fundmg and service vary wzdely from county fo county.

5. Direct service workers are inadequately compensated, given the knowledge and
experience needed to perform well and the critical nature of their jobs.

The Family Care pilot program was designed to address the first four problems. The Council
strongly believes workforce 1ssues must also be addressed in any long-term care reform. With
the addition of that clement, it appears that Family Care or a similar model may resolve the
problems mn the current system.

DHFS has done great work in developing and implementing this innovative program. The
resource centers have helped reduced the difficulties of finding information and have helped the
system appear less fragmented to consumers. Fond du Lac, La Crosse, Portage and Richmond
counties--the counties that piloted Family Care for people with developmental disabilities—have

600 Williamson Street, PO Box 7851, Madison, Wisconsin 33707-7851
Voice 608/266-7826 « FAX 608/267-3906 » TTY/TDD 608/266-6660
Erail *hfswiswedd@dhfs.state wius « Web hitp/fwww.weddoorg



eliminated waiting lists. Consumers in those programs report high levels of satisfaction with
their services. The Council believes it is time to bring long-term care reform to the remaining
counties. Less than 10% of adults in the DD service system benefit from Family Care; the great
majority have waited too long for these benefits.

While the Council urges expansion of long-term care reform, there are a few major issues that
must be addressed. First, services in the Family Care pilot counties have cost much more than
originally foreseen by the Department of Health and Family Services. The Council believes that
Family Care can only be successfully expanded statewide if sufficient funding is available to
eliminate waiting lists and provide quality services.

Second, the Council is unaware of any improvements in the wages and benefits of the direct
service workforce in the pilot counties. The direct service workforce is in crisis, and this
ultimately causes increased service costs and discontinnity in services for consumers. Any
meaningful long-term care reform must address this crisis.

The Council is also concerned about seniors with developmental disabilities living in Milwaukee
County. The Council has heard reports from providers and Milwaukee advocates regarding
adults with developmental disabilities who age into Family Care and are forced to move from the
apartments or homes they have resided in for years info more congregate settings. Neediess to
say, these moves cause great hardship and upheaval for the individuals involved. The Council
recommends the Legislative Audit Bureau investigate to determine how widespread this practice
is in Milwaukee County.

In summary, the Council is pleased with the successes of the Family Care pilot counties, but
believes these issues must be resolved before the program is expanded statewide:
1. Without adequate funds, counties cannot reduce waiting lists nor improve quality of services.
2. . The direct service workforce crisis must be addresssd fer lon g-term care refoxm to be
i successful R : :
3. A smooth transztmn must be assured for peaple going from the DD system mto the Fa.mzly
Care pilot in Milwaukee County.

The Coungcil strongly recommends the Joint Audit Committee ask the DHFS to fully identify the
amount of new funding that has been allocated to the pilots since they began planning for Family
Care. The Council also recommends that the Committee ask the Legislative Audit Bureau to
analyze the transitioning of adults with developmental disabilities from the developmental
disability system to the aging system in Milwaukee County.

Thank you for your consideration of this testimony.
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To: Members of the Wisconsin State Legisiature — Joint
Audit Committee

From: Sandy Tryon, supervisor
Fond du Lac County
Aging and Disability Resource Center

Date: February 13, 2004
RE: Family Care Testimony

Thank you for the oppoﬁunity to testify in regards to the Family Care program,
specifically the successful development of the Aging and Disability Resource Centers
from Fond du Lac, LaCrosse, Milwaukee, Portage, Richland, Kenosha, Marathon,

Jackson, and Trempealeau counties.

My name is Sandy Tryon. 1 am the supervisor of the Aging and Disability Resource
Center of Fond du Lac County. Iam testifying on behalf of all of the Resource Centers
on the. subject of Opnons couasehng and how thzs has blossemed into a valuable service

for the commumtzes w1thm whxch we resxde and work,

Webster’s dicﬁonar_y defines options as an act of choosing, the power or right to choose;
freedom of choice. The ADRC’s view option’s counseling as a very influential and

powerful service that we offer to consumers,

The intent of Options counseling is to discuss the opportunities of the Long Term Care
programs/services that may be available with consumers prior to that consumer making
permanent, hasty or costly decisions about their future needs. Often a consumer will
make decisions about their long term care service needs in a time of crisis, with little
knowledge of the resources available in the cornmunity or based on a physician’s
recommendation to be placed in a nursing home, People may take the first opening ata

facility, like a nursing home, community based residential facility {CBRF) or an assisted




living facility (RCAC) without lookin g into the actual services that the facility offers and
if the services are actually appropriate to meet their needs, People desire to stay in their
own homes and maintain their independence in the community. Those who contact the
Resource Centers also avail themselves of the options counseling to determine the best
way to use their own personal financial resources before accessing public funding to meet
their long-term care needs. Since the care management organizations have started, the
numbers of providers has increased offering consumers a variety of services to choose

from that may not have been available only a few years ago.

Options counseling offers consumers the ability to make informed choices based on their
health needs and financial needs both prior to a crisis and at the time of the need to make
the difficult permanent decisions. Options counseling is available to all consumers in the
community. The strongest impact of the options counseling is the opportunity to discuss
people’s needs with them and do future planning, identifying ways to stretch and make
the most of their own resources and delaying the need to enter the publicly funded long-
ferm service world. People that are equipped with information about all resources can
make educated decisions that have far reaching importance for themselves and for the
commumty Wlder arrays of chmces are available for the consumer that can purchase
their own services. Resource Center staffs are intensively trained in the array of services
available within their community. They are also well educated on the benefit programs
available to people with long term care needs including V. A, benefits, Federal benefits
(Medicare), Private insurance, Social security, SSI and Disability benefits to name a few
funded programs. Other options include private pay, fee-for service- title 19 (Medical
assistance) and the family care benefit. The Resource Centers staff counsel people in the
community in regards to Advanced directives, living wills, power of Attorney, POA for

health care, and guardianships to name a few of the services,

Options counseling begins with the first contact to the Resource Centers and only stops
once the consumer is satisfied with the information they receive. Options counseling is

generally, not a one time conversation, but involves several contacts with a consumer,




that may include the administration of the Long term care functional screen and

information about the Family care, PACE and Partnership programs.

The Resource Centers will make sure that the person understands all of the pros and cons
of the programs that are available for them in their community. The consumer is
counseled on housing, estate recovery, and funding options. All consumers are
encouraged to stay in their own home until the case management team from the chosen
agency can do an assessment and determine what options would be covered in the
mdividual service plan that is developed specific to that person’s needs, The Resource
Center discusses the available services that are offered in the service handbooks, of each
of the agencies, advising the person of the broad scope of the services that could be a part
of the service plan, being careful, not to promise a person certain planning options. The
Resource Center has to be a neutral entity providing information for the consumer to
make informed choices that best suits their needs.

| The success of Options counseling, which includes Pre-Admission counseling has far
exceeded the expectations of the state and the counties which are participating in the
fémiiy care program. We whole heartedly encourage the expansion of the Re$ource
Centers to all counties in the great state of Wz’sconsih; which has proven itselfto be a
leader in the area of health and human services over and over again. The cost
effectiveness of the Resource Centers speak for itself with the documented statistics of
consumers making better choices for long-term care and delaying entrance into the

pubiicly funded long-term care world.

Fond du Lac County choose to serve all of the target populations of frail elderly, physical
and developmenta! disabilities and are considered to be an Aging and Disability Resource
Center. Other counties have chosen, in this pilot phase to serve a specific population.

All of the counties have had a great deal of success with their Resource Center offices.
Fond du Lac County remains excited in being a part of the implementation of the

ADRC’s in 1968,




Thank you for the opportunity to address this issue with you.

Sandy Tryon
Supervisor

Aging and Disability Resource Center of Fond du Lac County




