WISCONSIN STATE
LEGISLATURE
COMMITTEE HEARING
RECORDS

2005-06

fsession year)

Assembly

{Assembly, Senate or Joint}

Committee on
Housing
(AC-Ho)

File Naming Example:

Record of Comm, Proceedings ... RCP
¥ 05hi_AC-Ed_RCP_ptfita

»  05hr AC-Ed _RCP ptBlb

»  O5hr AC-Ed_RCP_p02

Published Documents

» Committee ?ﬂear ings . C‘}{ {Public Hearing Announcements)
> % ok

» Committee ‘R.ea}:'orts .. CR

)**

» FExecutive Sessions ... ES

}#*

> Record of Comm. Proceedings ... RCP

)#*

’_Information Collected For Or
Against Proposal

> ﬂgyointments ‘R}Jyt
;} %

> Cﬁearingﬁouse Rules ... CRule

%

> Hearing Records ... HR (bifls and vesoliitions)

» 05hr_ab0498_AC-Heo_pt01

> Miscellaneous ... Misc

}**



Testimony of State Representative
Steve Wieckert
On
Assembly Bill 498 — The Goodwill Partnership Act
Assembly Committee on Housing
400 Northeast - June 16, 2005

Good morning committee members. | am pleased to come before you
today to talk about Assembly Bill 498, the Goodwill Community Partnership Act.

Goodwills in- Wlsccmsm and throughout the nat;on have provided
invaiuable services. to individuals, and to the communities they serve. These
Goodwill operations, and the communities they serve, are effective partners in
helping the fragile and the most needy among us.

Under current law, Goodwill properties are exempt from property taxes,
just like other nonprofits are. They do not pay property taxes now, nor have they
ever in the past. Unfortunately, due to the pressures to increase local
government tax bases, some local assessors have assessed property taxes
against some Goodwill properties. While Goodwills have won in court, it takes
time and expense to defend against these lawsuits.

Thts bill slmply clarifies the law thai Goodwills are indeed property tax
exempt. Enactment of this bill will allow Goodwills to avoid some of the time and
expense of litigation, and allow them to concentrate on their main mission of
helping those people who are less fortunate than many of us.

Because Goodwills do not pay property taxes now, as the fiscal notes
report, there would be no loss of revenue.

in addition, | would like to offer an amendment that would streamiine this
legisiation, and simply compare Goodwills in the statutes to other organizations
like the Salvation Army and the YMCA. | would certainly appreciate your support
for this amendment as well.

Goodwills serve citizens throughout the state. Whether in Democrat areas
or Republican areas, whether it is rural or urban, Goodwills provide invaluable
services for needy individuals. Whether it is education, employment, job training,
or consuiting on financial management of individuals’ resources, Goodwills have
lead the way in helping people, and are a vital part of our communities. This bill
will allow them to continue these good efforts.

I would be happy to answer any questions of the committee.
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AB 498 - Income and franchise tax credit for property taxes paid on property owned by
Goodwill Industries {Rep. Wieckert)

Description of Current Law and Proposed Change

The bill would create a nonrefundable income and franchise tax credit for the amount of
property taxes paid on property in the state that is owned by Goodwill Industries. The bill
requires that the property must be used for purposes for which Goodwill Industries is organized
and that no person receive pecuniary profit from the use of the property. Unused credits can be
carried forward for 15 years. '

Fairness/Tax Equity
« The bill may violate the Due Process Clause of the U.S. Constitution because it provides a
credit to Goodwill Industries, but not to other similarly situated businesses and nonprofit

organizations. [f it were found unconstitutional, the state could be required to provide the
credit to other similar businesses.

Impact.on Economic Development

. Nohé;' |

Administrative Impact/Fiscal Effect

» Based on a survey of assessors of municipalities in which Goodwill stores are located, the
real and personal property owned by Goodwill Industries are typically exempt from property
taxes under the exemption for benevolent institutions. Thus, it is estimated that property
taxes paid by Goodwill Industries are minimal. As a result, the bill is expected to have a
minimal fiscal effect.
The bill provides that the credit may be claimed against the reguiar and the alternative
minimum tax (AMT). However, the order of computation places the credit before the AMT.
If the credit is to offset the AMT, it should be placed after 71.10 (4)(f).

Prepared by: Pam Walgren 266-7817

June 15, 2005
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Chairman Wieckert, vice chairman Townsend, members of the Assembly Committee
on Housing, thank you for the opportunity to represent Goodwill Industries of North
Central Wisconsin at this meeting. My name is Rick Sense. 1 am here along with my
colleague from Goodwill Industries of Southeastern Wisconsin to urge the Committee
to consider modifying Assembly Bill 498 to add Goodwill Industries to the statutory
list.of organizations exempt from property taxation in Wisconsin.

As you may know, there are three separate Goodwill Industries in Wisconsin that
.operate as independent 501 (c)(3) organizations. As a nonprofit organization,
Goodwill touches hundreds of thousands of lives in Wisconsin each year including
persons in programs, persons referred to our stores for needed items, donors,
customers, volunteers and employees. Our goal is to help people with disabilities and
other barriers to independence become more fully contributing members of our
diverse society. By improving lives, we improve Wisconsin’s communities.

Since colonial days, America has promoted charitable activities as an alternative to
government. Human service organizations, soup kitchens, museums and hospitals all
relieve the government of the necessity of providing important public services such as
welfare, healthcare and education. Property tax exemption is a critical benefit
provided to institutions like Goodwill allowing us to marshal our resources to perform
our specific mission. In essence, organizations like Goodwill often provide the only
supplement-and indeed in many cases-the only complement and alternative to
government. In most cases these services are provided at lower cost and greater
efficiency than what government is able to provide.

Our mission at Goodwill Industries of North Central Wisconsin is to improve the
community by improving the lives of its people through services, partnerships,
collaborations and the responsible use of community resources. We do that in many
unique and different ways-from providing Birth-to-Three in home services, stepping
in to meet the needs of families with Autistic children all over Wisconsin, creating a
community center that provides health care and educational services to more than
150,000 Wisconsinites each year and by providing alternatives to payday lending
through GoodMoney and FISC-Consumer Credit Counseling Service-Goodwill NCW
is meeting people’s needs and improving communities. In all we maintain 18 retail
stores and training centers across 35 counties in North Central Wisconsin. Last year
more than 2 million people visited a Goodwill facility.

Goodwill NCW also improves the community by “recycling” everything it receives,
thus keeping it out of Wisconsin landfills. Our first priority is to convert our donated
items into revenue by “recycling” these items to people looking to make the most of
their discretionary income. Hems that don’t sell in the store are “recycled” in bulk to
salvage dealers. The “keep it out of the landfill” program at Goodwill Industries of
North Central Wisconsin exceeds two million pounds each year. We are a unique
organization because we help people and the environment at the same time.
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gerving Narh Central Wisconsin Commurities

Rick Sense
Diractor of Development
Goodwill industries of North Cental wisconsin, InC.
1800 Applaton Rodad, Menasha, Wi 54952-3729
§90-968-6378 of 920-731-6601
tox 920-731-3041 ¢ Toi-free: 800-482-0030 * TOD: $20-731-6623
(sense_gwagwicc.org * www.goodwiilncw‘org
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History of Goodwill Industries

Goodwill Industries International has a proud history that
began more than one hundred years ago. In 1902, a young
Methodist missionary named Rev. Edgar Helms arrived at
Morgan Chapel in the struggling community of Boston’s
South End. When a ragged group asked him for help getfing
food and clothing, Helms insiead conceived a way o meet
more than just their irmmediate needs. He took a burlap bag
and went to Bostor’s wealthy citizens, asking door-to-door ——
for whatever clothing and household items they could spare. “a hand up - not a hand out”

Helms then hired people in need from his parish to repair damaged items and sell the donated
clothing and goods again. He used the profifs fo provide wages to the workers, and the first
Goodwill store was born, along with the Goodwill philosophy of “Not Charity, But A Chance.”

Helms pioneered an organization that gave people hope, dignity and independence by
providing them with the means to earn a paycheck and support their families. His social
_ innovation set in motion a worldwide movement - Goodwill Industries - that would transform
; : more than 5 million lives over the course of a century. Since 1802, Goodwill has evolved info
. a network of 185 independent, community-based organizations in North America and 22
other organizations around the globe.

Locally, Goodwill Indusiries of North Central Wisconsin, Inc. has been improving the
community by improving the lives of its people for over 30 years. A 501(c)(3) nonprofit
organization, your Goodwill operates 17 retail stores/iraining centers and 24 programs and
services, Goodwill helps nearly 20,000 people each year by providing job training, placement
assistance, diversity-related programs and merchandise vouchers through collaborations and
parinerships with other local nonprofit organizations.

With your support, just imagine what Goodwill can do in the years ahead.

Above: The Goodwill Community Center includes the Campus of 35 non-profit agencies, the Menasha Goodwill
Retail Store & Training Center and the headquarters of Goodwill industries of North Central Wisconsin, Inc.



Serving North Central Wisconsin Communiies

Programs, Collaborations and Partnerships, and Agencies
The Goodwill Community Center

2004
Programs
ACTION! Employment and Training
Beyond the Boundaries of Autism
Changing. 'i‘omormws / HSED
Children First
Community Deveiop_ment Program
Community Gardens
Early Intervention Services (EIS)
Employers’ Resource
FisC
Harmony Café
Helping Hands in the Home
Intertribal Community Center
School-to-Work
Technology Training Program
~Transitional Support Program -
~ Vocational Evaluation
Vocational Support Services (VS5)
Wisconsin Works (W-2) Programs .
Community Service Jobs’
Food Stamp Employment and Training Program
Life Skills Classroom Program
Job Development Program
Work Adjustment Training
Work Services
Workforce Investment Act

Collaborations & Partnerships
Barron County Restorative Justice Program

Community Rehabilitation Programs

Community Restorative Justice Project

Drug and Alcohol Corrections Center Work Opportunity
Eau Claire County Restorative Justice Program

Fox Cities Workforce Development Center

Learning Independent Future Environments (L.LF.E.)
Waupaca Area Job Center

Wisconsin Resource Center Program

3/15/2004



Goodwili:'Cdmmunity Center Agencies
African Heritage, Inc.

CAP Services

Children’s Service Society of Wisconsin

Epilepsy Foundation

Family Services of North East Wisconsin

Fox Cities Community Clinic

Fox Cities Workforce Development Center (FCWDC) Partners
Catumet County Human Services
CareerPros, Inc. .
Division of Vocational Rehabilitation
Equal Rights Division
Experience Works
Fox Valley Technical College (GOAL Lab)

" Fox Valley Workforce Development Board

JobService
Labor Education & Training Center (LETC)
Outagamie County Health and Human Services
Unemployment Insurance

Fox River Valley Alternative School (CESA 6)

Habitat for Humanity

Juvenile Diabetes Research Foundation

Latino Link

The Leukemia & Lymphoma Society

Rawhide

- United Way Fox Cities / Information & Referral
“Goodwill Industries of North Central Wisconsin
Goodwill Retail Store & Training Center

3/15/2004




Our promise to you

People often ask "What exactly does Goodwilt do?"
We-can best answer that with this promise:

e

com
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and out

while

whichirprove
“prograims..
ond s@rvices

I 2 nueshell, i you donate 1o s and buy in our stores,
we PLOmise Lo create programs and services that enrich
individual Hves, and ultimately, our cormmunities.

We continged 1o do thar across north central
Wisconsin tn 2004,

Oo:oxam

QOur promise is & partnesship.
The lifeblood of that promise is that

cople - vou, for example - donate
¥ p

J  the gently used dothing, books,
- housewates, jewelry, rools, furnitare,

: . toys, etc. they no longer need. And
«am&a:?owﬁsﬁrnnﬁn&éwmmouwiEmwosu@.\w».bwco&,

You brought 652,589 denations totaling 26,103,560
pounds - chat's more than 13,051 tons - of quality
merchandise to our donation doors at our stores/ trammg
centers. Sales of these goods generated funds to help

mnvmwm. and prevented tons of materials from ending up
in fandfills. Thanks!

Jobs in stores

1t takes of lot of people in cach of
k  our stores to sort donated goods,
determune what goes on the sales
floor when, price the merchandise,
and keep racks and shelves
well-stocked. These jobs can serve as
vafuable training opportunities for those with disabilities
and other barriers to emplovment, and put dollues 1o
focal comumunities.

In notth central Wisconsin in 2004

+ 1,193 team members recerved paychecks from our
stores/ LEREIAY Centers.

* 2,167 people recetved vocational training i our stores,

Shopping

People from alt walks of life know
Goodwill stores/ .ﬁ%ﬁm centers
as trusted soutces of quality
' merchandise at moderate prices,
F- All of our stores mwwmﬁm a mix of new
merchandise (closeouts or overstocks
from manufacturers, for example) and donated
goods in a contemporary retat] wWBOmmrmR. When you
shop in a Goodwill store, not only will you have a real
shopping adventure, you'll have the sattsfaction of helping
fund programs and services that help people in
YOUr COMEMLUILY.

Your Goodwill NCW stores/ training centers handled
£,913,181 customer transactions last year. Total sales was
$21,588,746, an increase of 7% over ast vear.

In addition, 20,542 people were provided:with emergency
clothing and houschold items m their time of need,
valued ar $497,580, chrough our cooperative referral
system, which includes almost 400 Jocal agencies across
our 35-county region.

Programs and services

As a not-for-profit organization,
Goodwill uses the revenue from
our stores to pay our people, and
to fund a wide variety of innovative
progeams and services that help
people with disabilities and other barriers
to independence become more integrated into the
community. Some of these programs create jobs, offer
training, or address educational or developmental tssues.

Maore than 20 of our programs are based at the
Goodwill Community Center in Menasha, Such
programs as ACTION Trainng for Employment.
Early Intervention Services, Financial Information and
Service Center (FIS(), the American Indian Center,
Vocational Support Services and Work Services helped
improve the fives of 8,320 individuals i 2004,

In all of our store communities, we also collaborate
with community pariners, who bring additional
resources to the cause. These include local high
schools, county offices of emergency government,
community correctons employment programs,
supportive work programs, Wisconsin Works {W-23
programs, juvenile restitution programs, older adult
work experience programs and hght ducy
return-to-work programs.

1n addition, the Goodwill Community Center s home
to 27 other campus partners -- agencies and services
such as Mabitat for Humanity, Fox Cities Workforce
Dievelopment Center, Juvenile Diabetes Research
Foundation, Fox Cities Communuty Flealth Center
and the United Way — who enjoy cost savings and
opportunities for collaboration by co-facating. Most
w#mc:wzm;,. the campus concept offers beiter, seamicss

service to the PrOgIAm Participants.

All of these programs and services improve the lives
of wdividuals in our communities, and ultimarely,
the communities themselves.



56853@ ives and
our communities.
Improving lives and helping our

conununities. That's what Goodwill
is all about.

If you count up all of our program
participants, those who geceived discount
vouchers, those who donared 1o Goodwill,
and those who shopped in our stores, your CGoodwill
touched thousands of lives across north central Wisconsin

i 2004,

That anderscores the essence of The Goodwill NCW
Promase: when you donate 1o Goodwill and shop

in our stores, together we improve
:%:&&5_ lives and, ultimately, our
Cormmmities.

Thank you for helping us keep

that’ promuse during 2004, We trast
you will continue to be partners wich
55 1 this very Bnportant work.

Robert A. Pedersen
Prestdent & CEO
Cccai& Industries of North Central Wisconsin, Ine.

Oﬁoaéw: stores/training centers

Goodwill NCW operates 18 retail stores/ training ceners
Serving these communities:

Ashwaushenon Mamtowoc Rice Lake

Ummmow Marshhield Shawano

Fau Claire Menasha Stevens Poing
Crarid Chuge Menomonie Tomah

Green Bay East Oishkosh huasan/ Weston
La Crosse Rhsnelander Wisconsin Raprds

Our stores are open from 9 aan. 1o 9 p-n. weekdays,

from 9 am. to 7 p.m. Satuedays, and from 10 am. to 6 pm.

. ..G; fﬁ.&d? Call for %?Em wcm&& hours.

Goodawill Industries of
North Central Wisconsin

Goodwill Industries of North Central Wisconsin

is one of 207 regional Goodwill organizations
throughout Noveh America and across the world,

A member of Goodwill Industries Intervational and
Rehabiliration For Wisconsin, it has been serving
north ceneral Wisconsin communities since 1971.

Goodwill NCW currently serves 35 counties and
inclides 18 Goodwill stores/ @Baﬁw..nm;mﬁ.w from
Manitowoc to La Crosse, and as far north as Rice
Lake and Rhinelander. A S01{(c}(3) human services
organization, it is based at the Coomﬁm Goﬂ:ﬁﬁsﬁ
Center in Menasha.

For our complete 2004 n\oéﬁtbnw
Shareholder Report, goto
WWW.g0o uéw:ﬁn%..@.mm.

Sending North Cantral Wiseonsin Commmunities

Goodwill Industries of North Central éu.wnom&? Inc.
1800 Appleton Road
Menasha, W1 54952
800-482-0030
TDI1: 920-731-6623

wwwgoodwillnew.org

Goodwill NCW is accredited by CARF for. Employment

Services, Comprehensive Vocational Evaluation, Employes

Development Services, Organizational Employment Services,

and Communiry Employment Services,

Keeping
The Goodwill Promise
ACross

orth
entral
1SCONSIN

anmv%ajc:m: Report

Gadwilla

Serving Morth Central Wiscorsin Communities




Ashwaubenon
Eau Claire
Grand Chute
Green Bay East

La Crosse
Manitowoc
Marshfield
Menasha
Menomeonte
Oshkosh
Rhinelander
Rice Lake
Rothschild
Shawano
Stevens Poine
Tomah
Wisconsin Rapids

(920) 498-0990
(715) 835-0532
(920) 731-6606
(920) 465-9601
(608) 783-2710
(920) 684-7778
(715) 387-1300
(920) 731-6605
(715) 235-8488
(9203 233-3897

(715) 362-7565 -
(715) 236-2907 -

(715) 359-5759
(715) 526-6185
(715) 345-0311
(608) 372-7464
(715) 421-2991

Goodwill H:&mmﬁ..ma of North Central

Wisconsin, Inc. will improve the

community by improving the lives of its

people through services, partnerships,

collaborations and the responsible use

of community resources.

Goodwill Industries of North

Central Wisconsin, Inc.

A S01{c)¥3) non

~profit organization

1800 Appleton Road
Menasha, WI 54952-1195

7 (920) 7316601

“Where Ouy
Voluwnteers Ave
the STARS”

Goodwill Industries of
North Central Wisconsin, Inc.

Lﬁ_!_




Meet New and
Interesting People

*
Develop New Skills
*
Acquire Valuable Job Training

*

Expand Your Resume
*

Satisfy Graduation Credits
*

Fulfill Chﬁrch Related Service
Requirements
*
Complete Court-Ordered

Community Service
*

Receive Special Discounts

Feel Good About Hel ing Goodwill
o0 Achieve Trs lei)ssion-:" '

*

Individual Opportunities .
Ak Coodwill stores:  « ¢ t

Book Corner
Building Maintenance Helper
Clothing Processing Assistant
Colorization & Sizing Specialist:

Customer Service,_/ Greeter
Donation As

Newsletter Assembly”
Sack-It Donation Drives
Design Your Own Group Project




Do you like to help peaple, organize and manage projects,
work in a retail or office environment, reach new skalls,
work on an assembly line, search for special finds,
or design displays? I so, Goodwill may have some
exciting opportunities for YOI

Goodwill is Mcow“_bm for enthusiastic people of
all ages to become Volunteers.

Sorne mmowwm volunteer once a meonth,
while others once a week.

P

@.m e Hours and times to volunteer are flexible,

swﬁ”m_\ oo§§£§£.

fora

* X

We 1ty to march your interests and
abilities with the needs of your Goodwill.

Goodwill has numerous
- opportunities that you could choose from.

You may want to join the team as an
individual or as a group project member.




Goodwill Industries of North
Central Wisconsin, Inc.
epe_rétes 17 retail stores and
tramning centers that serve 33 counties,

Goodwill offers 24 programs and
services to help people with special needs
get jobs and lead better lives,

dwﬁl program participants were
_Pﬁfqyca '_by 175 businesses in 2002,

: ._ 'éferrai partners with 350 hurnan

-agencies, more than 9,000 people

; e
L $9,000 people were served through
'%,Qodw@i programs last year.

. more than 1.6 million customer
actions were recorded at our stores.

:oodwiﬂ collected nearly 23 million pounds
of donated goods last year.

¥
» .

gency assistance at Goodwill stores,
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Gadwille
VOLUNTEER INTEREST

Name

Address

City
State Zip Code

Phone ( b; . —

~mail

What types of Volunteering opportunities
are you interested in pursuing?

Thank you for considering Goodwill as the
beneﬁciary of your time and talents,
A representative from Goodywill will be
n contact with you upon receipt of your
Volunteer Interest Form,

Please cur ofF this section and mail back to:

Goodwill Industries of
North Central Wiséo_nsin, Inc,
VOLUNTEER COORDINATOR
1800 Appleton Rd.
Menasha, WI 54952-1195




Stories of our
Qutstanding Performers
2004




The Goodwill Promise is our reminder to the people of north
central Wisconsin that, when you donate to Goodwill and shop in
our stores, we use the revenue to fund programs and services that
improve individual lives and our communities.

The 24 programs and services in the Goodwill NCW portfolio are
the heart and soul of our mission. They teach life skills, provide job
tr'unmg, help connect people with employment, break barriers, offer
independence, and build dreams.

Here are stories of 11 people who bring our promise to life -
outstanding performers who represent the nearly 9,000 people we
served across our 35-county region during the past year. May you
be enriched by their stories of determination, perseverance, courage
and accomplishment!
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Serving North Central Wisconsin Communities

Goodwill Industries of North Central Wisconsin
1800 Appleton Road
Menasha, W1 54952-3729
920-731-6601
BOO-482-(030
TDD: 920-731-6623
www.gaadwillnew.org
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