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Mission
Goodwill provides work
opportunities and skill
development for people
with barriers to

employment.

Vision

Qur vision is to be

the best in the world at
employing and developing
people with disabilities
and other barriers to

employment.
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“By using a domestic

non-conformance

and hring back

business into the

United States.”

~~ Heather Sulfivan,

~supplier for the pads
andthe Iébér throug'h
Goodwill, | was able
to save money for

our company, fix the

continued from page 1

units in 48 hours and even shipping
them directly to the big box stores. -

Because Goodwill did such 2 fine job
under extreme pressure, they Were
awarded the full contract and are
currently processing that same amount
every other month — 15,000 primaries
and 6,000 refills.

Although the product is still
manufactured in China, the assernbly
work i1s now done completely in the
1.8, by Goodwiil.

Increasing Quality
Concerns

According to Saflivan, Rust-Oleum
ran into a period of quality non-
conformances two years ago with
their Chinese vendor. The applicator
pads were shedding excessively when
used on new wood floors.

“We had tried to work with this
overseas vendor on this issue as our

company was saving money by using an
international source,” she says. “However,

Working i




_much to our dlsappomtment they ceuld - according to Hapka, include such things
not: nghten their quahty neasures on “ s cost of quality, re'spc'nsi\'renes's, logistics,
these pads and we were at 2 Enss asto '::.:ﬁfeight"an& communications - all things
how to rectify the 51tuat10n untll X . thatare much more difficult to manage
ap mached Goodwill L :.mth aT overseas cc)mpany _

i In fact; Goodwﬂlhas: __;omed the S “Often by the time a company

¥ gmmng list of compames that are takmg - knows its product is defective, there is
 business back from Asia. In'a recent . tremendous lag-time between
deaukee]oumai Serztmei amde last -+ manufacturing, assembly, packaging

March, it seems many: area. cempames i+ cand delivery]” she says. *And when
-~ are having snmiar concerns with © © 2 deahng with manufacturing in China,
manufacmrmg in Chma R the majority: af the time you have to
2 According to the amde ]or—~Mac Co 5 pay before you recewe ‘product, which

a Grafton metal fabricator that has been ~  can create cash ﬂow problems”

in business since the 1950s, has'taken .’ Sullivan says that working with

work away from Asia through aggressive ‘alocal ggmpény with such quick
strategies that included the adoption.of :_es'pb_nse,_ high quality and cost

lean manufacturing principles, é'}ﬁ'e'th{)d- - "competitiveness as Goodwill has
that Goodwill adopted severai years ago . saved her company time and money.
“People see the unit pr;ce and - i i “By using a domestic supplier for the

they initially think it is a gOGd 1dea paﬁ_sf’aﬂéthé lab_oi* through Goodwill,
to Sh}.p business to Chma, saysoooo 3 | Was able to save money for our

Linda Hapka, who manages the el o company, fix the non-conformance and
Rust-Oleumn account for Goodwﬂl “But e bring back business into the United
companies need to look at the entxre ' States” she says. “Well done, Goodwilll”
supply chain.” S E

Those supply chain elements

Together




Some Facts
About Goodwill
Commercial Services

Goodwills workforce solutions
focus on the principles of lean
manufacturing — cost, quality and
response. But Goodwill takes it a step
further by also offering customers the
chance to have a positive impact on
the community through participation
in our mission — we provide work
opportunities and skill development for
people with barriers to employment.

Goodwill offers a ready workforce,
providing:

+ Contract packaging

+ Assembly

» Return goods processing

* Facility support

* Rework from foreign sources

+ Laundry services

Commercial Services Locations
Three locations account for 200,000
sq.ft. of industrial space:

Corporate Headquarters —
James O. Wright Center
6055 N. 91st Street
Milwaukee, W1 53225

Center for Work and Training
5426 21st Street
Racine, Wi 53406

Center for Work and Training
200 W, Vogel Ave.
Milwaukee, W1 53207

Board Member Reti

ommunity volunteer and

philanthropist Pearl E. Tucker recently

retired fron the Board of Directors
for Goodwill Industries of Southeastern
Wisconsin, Inc, She was first elected to
the Board in January 1989,

During her 16 years of service, Tucker
had also been active with Goodwill
Industries Volunteer Services (GIVS) of
Milwaukee, and served as president of
that group for five years.

In 1997, Tucker was honored as the

Personalized Optior

here are many worthy causes to choose {
considering giving a charitable gift. By g
you are demonstrating a great trust in ou
job opportunities and skill development to t
The recent coverage in the news media ©
case in Florida has many people looking at «
living wills. This is a very positive outcome «

situation. If you are one of those many peop:

look at your plans, you may also want to co:
charitable gift in your estate plans. If you are
including any organization in your estate pk
answers to some frequently asked questions.

How can I include an organization

plans? Including an organization in your es:

do through a beguest in your will. Your atto:

bequest when planning your will or can adc

your existing will. These gitts can take the f¢

*+ A specific amount: You designate a particular
be transterred to one or more charities.

» Specific property: You can designate a particy
estate, artwork, or other valuables, to be us:

s A percentage: A percentage of your estate s
charitable purposes.

» All or a portion of the residue: This s property
vour loved ones have been fulfilled.

How should I word my bequest? FHes
that you and your attorney can use when in

Working @



ontinued support.”

'es After 16 Years
National Goodwill Volunteer of the Year.
-+ "It has been a pleasure, not only for

- myself but also for the entire staff at
Goodwill to have you as our guardian
angel,” wrote Goodwill President and
CEQ, John Miller in his farewell letter
20 Tucker, “We are gratefid for your

- nvolvement and look forward to your

Goodwill is thankful to Pearl for her
dedication and steadfast commitment to
‘sur mission over these many years.

-

- -m when

ing to Goodwill
ability to provide
D5e we serve.

the Terri Schaivo
©sir estate plans and
a'very tragic

- taking a closer

-~ der including a
ainking about

, here are some

my estate

2 plans is easy to
-2y can include the
- brief codicil to

Sswing forms:
Hllar amount to

asset, such as real
to fund a gift.
se designated for
ft after gifts to

re two examples
iing a bequest

awgether

m your will to any organization:

| give Dollars ($ } to Goodwill Industries of
Southeastern Wisconsin, Inc. to be used for the organization'’s charitable
purposes as directed by its Board of Directors.

or

| give percent {__ %) of my residuary estate to
Goodwill Industries of Southeastern Wisconsin, Inc. to be used for the
organization’s charitable purposes as directed by its Board of Directors.

Your choice will depend upon your own circumstances and
your preferences.

Can my estate plans be changed easily once they have
been made? Making changes to your estate plans can be done
very easly. Your will should be reviewed periodically and
updated to reflect changes in your life — marriages, birchs,
deaths, financial gains or losses, and your personal goals. Tax law
changes may also prompt a review of your plans.

Minor changes can be accomplished with a codicil, a simple
amendment to the existing will. Substantial changes may require
the drafting of 2 new will. Whether the changes are minor or

* extensive, always consult with an attorney when considering a

revision, as handwritten changes may completely invalidate your

will.

For more information, contact Goodwill’s Development
Department at 414-358-6501.






_' ;.f::’Wlscon,sm Center in Urufm vac aii caﬁ
- her “Grandma.” Walking thmugh the @
haﬂs of the Center, it’s the: grecung you

“Grandma?” And she
- returns their

' greetings with her
“usual beaming smile.

That’s because

- Grandma Kay, as
-she likes to be called,

has been a Foster

- Grandparent here for
~over 30 years —

* which is no small
#feat when you do

- the math. Individuals
“become eligible for

" ‘Goodwill’s Foster

: Grandparent
_Program at age 60,

.~ Foster Grandparents servc as roi_ :
'.models in the comrnumty, oﬁ"erm




Charlie Brown
By Anna Wood

Chief Recruit Division Commander
Anna Wood wrote the following narrative
about Charles Brown (pictured right), a
Goodwill Great Lakes foed service worker
in Galley 928.

met my friend about two years ago.

His name is Charles Brown, Yes, his

name is realty Charlie Brown, and

he loves it. He loves the attention
and surprise that it brings him. Charlie
has this glow about him that makes
everyone smile. His innocence and
purity has made him a pleasant addition
to the ‘Galley, or the Navy’s cafeteria, at

 the'Staff Line. ' S

Charlie is about 50 years old; he has
shaggy, gray hair that is covered by a
navy blue ball cap; he is barely five feet
tall, and he stands slightly hunched over
to his right side. Charlie walks with an
exaggerated limp. I am not sure if it was
because of an accident or if he was born
with it, but his limp can never distract
you from his ear~to-ear smile. He
actually smiles with his entire face. He
has permanent creases that deepen when
he smiles, and his green eyes almost
disappear as he greets everyone who
enters his seating area. Charlie and I will
always look for each other just to say
“good morning.” With our daily
greeting, | feel refreshed. He is constanty
working; he wipes down brand-new
bottdes of ketchup, he fills up almost-full
saltshakers, and he cleans spotless tables,

" cold mornings, Charlie will see me enter

Charlie contains the self-motivation and
drive that most people dream about, and
he uses it to the best of his ability. I do
not hear him complain about anything,
which is rare these days.

Because we have a special bond, we

do things each day that are kind. On

the far doors and will be waiting with a
cup of hot chocolate that he has cooled
with fresh milk. [ am proud to say that
he doesn’t do that for everyone, just me.
I tease him and make an effort to say
something that he likes to hear. [ would
say every day, “Good morning, Charlie
Brown,” mocking Robin Williams’
famous quote from the movie, Good
Morning, Vietnam and “Charlie Brown,
you are always working so hard.” By
performing simple tasks, it is amazing
how two people can make a difference
in each other’ Hves. Charlie is different
in many ways, and some people try to
ignore him because he is different. [
believe that he is here to remind us that

Working




é'.c;;m remain compassionate although
r jobs may sometimes direct us in
other way. I love Charlie for who he is
d wish the vest of the world would
-mlase his unselfish actions.

Together

Goodwiil Great
Lakes Launches
Mix It Up—Eat
Smart Campaign

Beginning June 1, Goodwill Great
Lakes will launch a nutritional
educational program entitled “Mix I Up
— Eat Smart” at Naval Stadon Great
Lakes. This campaign, which is the result
of an initiative involving Goodwill,
Reinhart Foods and the US. Navy, is
aimed at assisting Sailors and recruits in:

= Gaining
awareness of
their current
food choices

» Making correct
food choices on
their own based
on education
about healthy
eating

* Learn to mix up
the “good foods™ and “bad foods” in
their diet

During the revolving eight-week
campaign, various full-color posters,
banners and table tens featuring eight
different themes will be implemented
throughout the galleys and ships at Naval
Station Great Lakes.

The Recruit Division Commanders
will also be incorporating nutritional
education in their weekly meetings, and

nt “Eat Smart” icon will be displayed on
the glass above the healthiest food
option being served.

“The Navy has become increasingly
interested in advocating nutrition
awareness,” said Pat Boelter, vice president
of marketing. “Goodwill Great Lakes is
now at the forefront in this regard”




Microsoft Awards Goodwill
Million Dollar Grant

The Microsoft Foundation
recently awarded Goodwill
Indué_tries of Southeastern
Wisconsin. Inc. a software-
licensing grant worth
$1,177.640, which mncludes

software for operating systems,

server upgrades and desktop
applications.

This software will greatly
enhance Goodwills ability to
achieve its mission and will be
used throughout the
organization. Microsoft’s
support will help Goodwill

Newsmfes .
ﬂpamng
in 4th ﬁuarter

build continued technology
frastructure, INprove
cominunications and share
knowledge. The technology will
assist not only employees, but
also individuals with barriers to
employment.

“It is an honor to be
recognized for our work by a
respected company ke
Microsoft,” said Pat Boelter,
vice president of Marketing for
Goodwill. “This 1s an incredible
gift that will have a significant
and postive impact on our
operations and those we serve.”

Microsoft makes monétary
and in-kind coneributions to

Two new Gecdwﬂi Store & Donation Centers are pianned to
open in the autumn of ZGOD The new 1acat10ns mdude anew.
store in Menomonee Faﬂs Wi, ,just off of Appieton Avenue on
the corrier of \Xfatertawer Phce and. Sawyer Road — just four
tem’hs of a ‘mile away from the Goodwill donamons trailer chat ~
has: been in piace for over. 3{3 years, The new store will be about -
19:000: ‘square feet, similar to other new stores. Bat the look wzll '
be shghtly d;ﬁ"erent and wﬂl be heavﬁy mﬂuenced by the '
preferences of the iacal architectural review board. A" new stere
in Kenosha, W1 will be located near the busy intersection of

Highways 50 and 31.

Charity Navigatof

{ Faur smcmmy. last ¥e
i Ch
is Amg

L owkwa | Indepd
{ enarite NAYIBATOR |
I aluad

eligible nonprofit;
around the world,
people and commn;
their potential, M
focuses on IEAPIOY
learning for unde
and adults by pros
technology-relate
through commurng
techrology and le
centers.

Goodwill Receivs
Four-Star Rating,

Goodwill Indtg
Southeastern Wisé
recerved a four-st

larpest independer
charities. Four stag
highest rating posi
organization o ac

This rating ind
Goodwill excels,
to other charities
in successfully ma
finances in an effy
effective manner.”
our rating this yed
exceptional feat, ¢
the economic cha
charities have had
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“organizations
to0 help

L ity-based
Sarning

“ stries of

-onsin, Inc. has

I rating from
5, America’s
"__1': evaluator of
s is the

‘ible for an

“. hieve.
icates that
% compared
in America,
naging its
dent and
[his rise in
7is an
specially given
lenges many
w0 face in the
i,
ity Navigator
rica’s premier
adent charity
or. They help

3 Together

charitable givers make intelligent
giving decisions by providing in-
depth, objective ratings and
analysis of the financial health of
America’s largest charities.

Great Lakes Again Awarded
“Employer of the Year”

Goodwill Great Lakes was
recently designated “Employer
of the Year” by the Haymarket
Center based in Chicago.

At the Third Anpual Award
and Acknowledgement
Ceremony in February, John
VanBenthuysen, manager of
business development and

workforce recruitment at
Goodwill Great Lakes, was
presented the award by Aronda
Simpson in appreciation for
“Qutstanding Services and
Commitment to Haymarker
Family Enrichment Center.”

The award highlights the
growing relationship with the
Center, that has sponsored
several successtul Javits-Wagner-
O'Day (JWOD) job fairs for
Goodwill Great Lakes.

The Haymarketr Center
refers to itself as “A Total
Concept for Recovery from
Substance Abuse”




YES! Fathers Serve As Mentors

ow do you gain the attention
H of a group of 12 children
growing up in an urban,

underprivileged environment?
Show them a glimpse of what their
future could hold through the eyes
of those who have been through it.

The young men of Goodwill'’s
YES! Fathers Project have recently
taken on a mentoring relationship
with the young people (ages 9-12)
from Chicago’s Woodlawn i
Employment Center, located on the
city’s south side at 63rd and
Woodlawn, At a recent event on
March 23 held at Goodwills

“Don't be a follower — be
a leader”

“Without an education, you
can’t do anything,” says Mario,
another young father who is
working on getting his GED.

Goodwill’s Youth Employment
Services (YES!) Fathers Project
helps underprivileged young
fathers ages 18 to 21 by providing a

foundation for young men to take

responsibility for themselves, their
children, and their family. The
program teaches persdhs who are
hard-to-employ the skills and
attitudes they need to gain

“There are consequences behind
everything you do. Don’t be a
Jollower, be a leader.”

Chicago offices, the young men
shared how they traveled down the
wrong path and their struggle to
make a better life.

Nineteen-year-old Alfred was
once a good kid and a straight-A
stndent. Bue growing up in a
depressed and dangerous section of
Chicago without a father, he got
involved in gang activity and
eventually was kicked out of high
school. Without any kind of role
model in his life, ke was “raised by
the streets” Now as an out-of-
work father, he’ looking to put his
life back together.

“There are consequences behind
everything you do,” he says to the
group of wide-eyed, attentive
children.

employment, earn a living and
remain successful on the job.

According to Malcom Jackson,
the program coordinator, the
partnership between the young
fathers and the children from the
Woodlawn Employment Center
has much more potential than he
originally realized.

“1 was blown away by the kids,”
says Jackson. “They’re so smart, 5o
mnocent — you Just want to save
them.”

“It’s great for these young
fathers too,” he adds. “These guys
need to learn how to give back,
because they've taken so much
from their communities in the
past.”

The relationship was formed

through
Woodlas
Coordié

“Wog

after sch

childreni

help kee;
maybe lg

The 1
WO grog
year. The

the first ¢ -
to see th
“We ¥

ch-énge i
they are
becomed
them to §
they can
to it
At thd
discussio,

activities]
additiong -

“Your g
down thi
need to
to make

For ms

YES! Fag
Jackson ai

(Right) T
dialogue
activities,
because..
their indi

Working €




..1 initial contact at the

'3 Center, with Youth

or Emily DeVos.

“lawn wanted to create an
51 program for the

“sat live in the projects to

them out of rouble and
- -n something,” she says.
“tnership consists of the
s meeting three times a

wvent.on March 23 was
ere the children came _
_young fathers.

mt 1o help these children
perceptions of who

1d what they can

“ays Jackson. “We want
“¢ that there is nothing
“:do if they put their mind

'_-i’*nd of the evening of
and confidence- buﬁdmg
-1ckson had some -

v@rds for.the chﬂdrén
ina few years is to walk

-aisle with a diploma. You
c1de how you are gomg
at happen

é;gfoﬁnati@n ort Goodwill'’s
15 Project, contact Malcom
12-212-2206.

“childven engage in open
d confidence-building
tch as “I am a star
where they each share
lual attributes.
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