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Senate

Record of Committee Proceedings

Committee on Transportation, Tourism, Forestry, and Natural Resources

Schmutzer, Patrick, of Franksville, as a member of the Snowmobile Recreational Council, to serve for the
term ending July 1, 2013.

March 15, 2010

April 1, 2010

April 1, 2010

Referred to Committee on Transportation, Tourism, Forestry, and Natural Resources.
PUBLIC HEARING HELD

Present: @) Senators Holperin, Sullivan, Plale, Hansen, Leibham, Kedzie and
Grothman.
Absent: 0) None.

Appearances For
. Patrick Schmutzer, Franksville

Appearances Against
. None.

Appearances for Information Only
. None.

Registrations For
o Libby Gerds, Madison — Office of Governor Doyle

Registrations Against
° None.

Registrations for Information Only
. None.

EXECUTIVE SESSION HELD

Present: (7 Senators Holperin, Sullivan, Plale, Hansen, Leibham, Kedzie and
Grothman.
Absent: ) None.

Moved by Senator Sullivan, seconded by Senator Hansen that Schmutzer, Patrick be
recommended for confirmation.




Ayes:  (7) Senators Holperin, Sullivan, Plale, Hansen, Leibham, Kedzie
and Grothman.
Noes: (0) None.

CONFIRMATION RECOMMENDED, Ayes 7, Noes 0

Elizabeth Novak
Commiittee Clerk
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JIM DOYLE

GOVERNOR
STATE OF WISCONSIN

March 11, 2010

To the Honorable, the Senate:

[ am pleased to nominate and with the advice and consent of the Senate, do appoint
Patrick Schmutzer to be a Northern Area Representaﬁve on the Snowmoblle
Recreational Council to serve a term expiring July 1, 2013.

Mr. Schmutzer will be available to the Senate for hearings and my staff will assist in
any way they can.

Respectfully submitted,

—
Ji oyle
Gouernor

P.O. BOX 7863, MADISON, WISCONSIN 53707-7863 ¢ (608)266-1212 « FAX: (608) 267-8983 +
WWW.WISGOV.STATE.WLUS
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No. 4797 P. 1

Mait ot fax to: Wigcansin Govammant Accounfabiflty Board, P.O, Box 7884, Madison, Wi 53707-7084; Fax: (608) 264-9319

Statement of Economic,

Filgd in 2010 for calondar year 2009

1.

Name:
me motzer
{last name, frst name & initial)
Sgate '
position: oy el o Mok’
(held or scught) ( agency, branch or di

FON EXPLANATIONS, EXAMPLES AND EXCEPTIONS SEE THE INSTRUCTIONS on \rﬁacsm
St have quostions? For priosity servise send an !-min w0

INVESTMENTS

E

sulnirnd Qi e

a) Funds Avallable In WIsconaln Deaferrod Compensation Program. These funds are available to participants |n the
Wisconsin Daferred Compensation program and many of them are also avallable for direct purchase, independent of that
program. If you held an Invastmont of $3,000 or more In any of these funds ~ elfher ditaclly or through the program — please

check the appropriate box.
) il
t&:ﬁbh More
505 than
$86,000
Vanguard BGI US Debt
- Retirement 2048 [
‘anguard rated US
Retirement 2038 Government
Bocuritles 2-8 Yr.
Vanguard Vanguard Long-
Réliremont 20238 Tarm Investmont
Grade Adm
anguard
Retlroment 2016 Vanguard ra
Treasury Monoy
Market
Vangusrd Target
Retiremant Income
Stable Vealue Fund
FOIC Bank Optlon

i Vanguard We
] Admiral 8haros

{lington -

b) Other Investments. List stocks, bonds, limited parinershipa, Wisconsin governmental securities, and mutual and money
market funds in which you and your family’s interest was valued at $5,000 or mors,

Type of security - “7° one Amount - “7" ons
Stock/ Bondg | Limited Wisconsin Mutusl or | §5,000 to | More than
aption/ partnership| governmentat | money $50,000 | $60.000
Hame of gecurily futures sBCurity markel
fund e
Va(izod) Wireless VoA Sha it Vv
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2. BUSINESS ACTIVITIES, List businesses, famme, rentsl, commercial, and Income-producing real estate; and business activities

in which you of your family had at lsast a 10% or greater interest.

a) Enterprige(s) operating under o businegs or trada name, list hore.

Munlcipality

State

Osscribe nature of businssy

Name of business or Town County

L
b} Enterprise(s) NOT operating unde;a: business or trade hame, list here.
nlcipality
Stroet address or fire number or T?wu Cou

State

Describe netuse of business T

3. COMMERCIAL CUSTOMERS, CLIENTS, AND TENANTS, For each unincorporated business, subchapter s corporation,
of Income-producing real estate reported In Hem 2, itst

sarvics comoration (SC), limited ¥abllity company (LLC), partnership,
pusinesses, organizations, and lobbylsts that paid the enterprise $1,000 oF more In calendaf year 2009,

Check if the vrganization authorized you 1o represent it in lis dealings with )
o : - others at an atiomey-al-lew, agant, spokesperson, or.representative. \

Businessss, organizations, lobbyjals thal were customers, ellents, or tenants

City. Siats | 7"

4. BUSINESS PARTNERS. For each enterprise reported under Item 2, list Its co-owners, partners, officers, and directors (other

than yourself), uniless tha information 1s already regisierad with the Wisconsin Department of Financial Instituticns.

City State

Buginoess : _ Pannars, o officers and direciors

6. NON-COMMERCIAL REAL ESTATE. List lhe specific location of WISCONSIN REAL ESTATE in which you or your farnlly

had an Interest (except your principal residence and real estate whose location you listed in item 2).

LOGATION OF PROPERTY NATURE OP INTEREST ]
Manicipality {own, leass, option,
Stroet address gr fire number Qr Town County oasement, land contraoct)

-

8. OEFICERS AND DIRECTORS. Uist organizations of which you or a family member was an officer or director (unless listed in

tom #2.)

——

Busingss or organization Chy

State

Position




Mar.

8. 2010 4:03PM . No. 4806 P, 2
( (

7. AGENT, REPRESENTATIVE OR SPOKESPERSON. List each organization that authofized you or a farhily member to
represent {t in its dealings with others as an attorney-at-law, agem, spokesperson, or representative (unless fisted In item 2, 3, o1 6.)

Buginess or organizption ] Cly _Btate
Sate  awd  Seber s Wiscorsiw  Smowmgnilers Uplted Eanwks vilfe | Wil
8. CREDITORS. Listcreditors to which You of your family owed $5,000 or more. .
% Bne
More than
$60,000 $50,000
Craditor Clty Siate Qrloss L
Amtrost v
Toy ote.  Fiveptial v
s @ v
PartB For calendar year 2009 |
9. EMPLOYERS. List your and your family's EMPLOYERS (§1,000 or more of income) in 2008.
Namo of employsr
{If Stete of Wisconsin, identify agency or instiudon) City State Nature of smployer’s business
Verizon _ Wireless west 4ll:s | W] wyiveless  Lele qcom

1

10. ADDITIONAL SOURCES OF INCOME. Ust other sources from which you or your family received income of $1,000 or moré

in 2009.
Source of income City Btate |
Ww. &, chrs,;es west A4/l s L

11. ENTERTAINMENT AND GIFTS. List individuals and organizations that provided you with entertainment or gifis (more than

$50) In 2009.
Nama of provider — : Clty Sia
mar)  Elegtcia Wist A[/7s s

12, HONORARIA AND EXPENSES. LUist, for 2009, sources of honoraria and payment of expenses related 1o your state
government dutles (more than $50) nol previously reported o the Government Accountsbiiity Board.

Approximate Amount of
Payer value of expensoes honoratdum Cirgumstances of recslpt

| carlify that the information contained In this Statement of Economic interests Is true, compilets, and correct to the best of my
knowledge, information, and belief, In the event this Statement of Economic interests Is filed prior my nomination or appointment, |
carlify that | will amend it within ten days of my nomination or appointment date If amendment is necessary to bring it into conformity

with the true statement of my economic interests as of the date of my nomination or appointiment. If any part has been left blan K,
| have done so Intentionally because there Is nothing to report, )

Daytime phone 214 - 405 -65 71§

W(’F %ﬁ ; - 5// 0 DA €L /O hotmeil.dom
Signature of person ing "\~ ate E-mall address

The information sought in this form is required by §519.43 and 19.44, Wisconsin Stafufses. Fallure to file a completed form may resuit In
a forfeiture of up to $500. Statements of Economic Interests are open for public inspection. The Govemment Accountability Board will
notify you of the Identity of any person who examines your Statement. In accordance with §15.04(1){m), Wisconsin Statutes, the
Government Accountability Board states that no personally identifiabte information Is likeily 1o be used for purposas ather thah those for

- which it is collected.

Efh 2. For use in 2010 {Rev. 10/08}



Patrick F. Schmutzer
3715 Lynndale Drive * Franksville, W1 53126  (262) 884-9034/(414) 405-6578 * dntsner@hotmalil.com

Information Technology Manager, Senior Technical Analyst, and Project manager focused on
wireless projects, service solutions, and overall troubleshooting relative to IT/telecom services. Address complex
problems, handling level-two and level-three support, while overseeing solution logistics (development,
integration, testing, and strategic planning). Manage three analysts and tech support teams fulfilling on-going
technology enhancement project and overseeing complete project phases and design development. Navigate
between internal clients, project managers, and technical teams.

Head simultaneous projects, focusing energies on directing teams, ensuring projects are completed without (or
minimal) disruption fo internal and select external customers. Address concerns with internal customers and IT
personnel, conducting a complete analysis before determining a proposed equipment or process change/
enhancement. Propose changes and improvements that enhance customer service and solutions while cutting
costly overhead whenever possible. Direct daily project facets with vendors, ensuring complete advisement and
direction on project specs. Research, select, and manage daily project management facets with vendors, overseeing
project specs to handling RFPs/RFIs, contracts, change orders, and addressing project budgeting,

Professional Experience

Senior Technical Analyst/Supervisor « Verizon Wireless, Milwaukee, WI - 1999 - present

(Manage 3 technical analysts within the WI market (hold 100% employee retention rate for the last 5 years),
combined with 15 matrix employees handling wireless projects as part of the Midwest Wireless Data SME team,
Jor this leading telecomm company. Provide solutions and services applicable to VOIP, cell phone, voice data,
and email services, shifting energy between tickets and project work. Provide Level 2/3 issue resolution.)

@ Provide senior-level server, desktop, wireless device, and LAN / WAN support, as well as, serve
as senior analyst responsible for product testing, system functionality, equipment and tool purchases, and
overall project management. Support 29 retail locations, 3 business offices, 20 servers, 500 desktops/laptops,
and 600 users. Direct loading, configuration, and troubleshooting of routers/switches.

O Oversee and manage complete retail and business office projects for the WI team overseeing
projects. Direct complete project management phases, including project budgeting, project phase
development, on-time teain delivery, and streamlining team collaboration.

Q Served as project manager and lead analyst on projects, including retail store builds, retail
kiosk builds, and business office builds and closure projects; held 100% on-time completion rate
since 2001,

O Acted as Associate Director for IL and W1 technical department, managing a team of 18 senior
analysts, analysts, and contractors. Directed and monitored daily functions, tracking project phases and
keeping momentum amongst staff,

0O Research, interview, and make hire recommendations based on the jobseekers® ecredentials in
alignment with company needs. Participate and consult on initial interviews, as well as, follow-up second
and third interviews as needed. Discuss IT topics with candidates and ask situational interview questions.

Q0 Oversee and manage operational and project budgets; $500,000 — $1M for projects and

$250,000 to $500,000 for operations. Track budgetary line items for compliance, as well as, to control
costs and ensure projects are completed under budget.

O Work with team members to obtain higher service-level agreements (SLAs) while making
customer service a priority; increased 2007 team SLAs by 24% year over year, Assist with writing
requests for information, statements of work, service-level agreements, and contracts terms.

O Serve as Subject Matter Expert (SME) and consultant to core Midwest Regional Teams,
including wireless data, regional server, regional exchange, anti-virus and patching, vetail team, and
emergency response (WI/IL). Maintain an open line of communication at all times,

0 Develop curricula and train on core network, server, and end-user topics, including ticketing
systems, customer service request systems, and server training. Direct training schedules and class outlines
accordingly. Conduct small to large group training sessions with support and management staff in attendance.

O Participate within think-tank type teams assigned with identifying and integrating new
technologies that optimize client experience while increasing productivity.

0 Test, train, and launch new products internally to the IT team and the end-user community,
deploying technologies on the voice and data side. Manage and lead large projects for the Midwest Area.




Patrick F. Schmutzer

Page Two

(Professional Career, cont'd)

Q Developed several Blackberry training manuals and installation documents; i.e. manual covering
installation procedures of the enterprise server; troubleshooting tips with the devices; and, installation
document for the desktop manager.

00 Agsisted with select asset management projects, researching and selecting asset management
software for compatibility, functionality, and solutions quality. Performed in-depth testing before
proposing the development and rollout of an internal application to handle asset maintenance.

a Deployed HP Open View to monitor servers and spécial work stations; integrated alerts to
administrators which increased server and work station up-time to 99.9% which subsequently improved
network functionality and offered increased performance.

O Researched and selected new vendors accordingly; i.e. selected a printer supply vendor which saved
the company approximately $20,000 per year for both the Illinois and Wisconsin locations. Compiled an in-
depth cost comparison report which was presented to management for approval.

0 Awarded Best Support and Deployment of New Technology for Midwest area in 2007
Scope of projects handled ...

*Blackberry Enterprise Servers — Created and implemented retention policies for enterprise Blackberry
Enterprise servers, applying to 9000+ devices; saved the company $175 per Cal ($175,000 the 1* year).

*POS Equipment — Developed a new package processing for POS machines, which saved countless hours
during the set-up stage. Cut setup time by 40%, as well as, saving thousands froimn administrative costs.

*Evolution Store Team — Worked on the national “Evolution store” team assigned with creating new design/
standard stores, Evaluated technology components and made suggestions accordingly.

*Vendor Selection — Researched and changed wiring vendor from AT&T to Rofnan Electric (Tech-Net), saving
several days per store in setup time; equivalent to an estimated $75,000 in combined savings. Relationship
resulted in Roman Electric becoming a client, generating a $100,000 sale.

Technjcal Skills

Operating Systems: MS Windows NT, XP Pro, W indows 2000, Windows 2000 Advanced Server, Windows
2003 Server Rz, SCO UNIX

Languages: HTML, Visual Basic, JavaScript, Action Script

Phone Systems: Meridian PBX, Octel Voicemail, Cisco VOIP

Software: Adobe Products, Blackberry, Citrix, CommmVault, DameWare Utilities, HFNetCheckPro, HP Open
View, Lotus, McAfee suites, Microsoft Exchange Administrator, Office, Project, SharePoint, SMS, SQL, SUS, Visio,
Net Vigil, Nortel Products, PeopleSoft, Reflections, Remedy, Symantec Suite, Trend Micro

Charity Involvement & Website Development

Donated websites for charity, including ...

The Milwaukee Area Toy Swap — non-profit toy swap for families in need

The Gene Johann Memorial Trap Shoot — proceeds to childhood cancer charities
Lance Bade — USA shooting team member and three-time Olympian

Education, Certifications & Advanced Training

Masters of Management * University of Phoenix, Brookfield, WI » 2007
BS, Information Technology * University of Phoenix, Brookfield, W1 - 2005

Microsoft Certified Professional (MCP) - 2003

Training: Managing MS Windows 2000 Network Environment/ Network and Operating Systen:
Essentials/Server & Network Infrastructure Implementation, Implementing and Administering MS Windows
2000 Directory Services, Course ICND v 2.0, Interconnecting Cisco Networking Devices, Implementing and
Managing MS Exchange 2003, Citrix Presentation Server 4.0: Administration, Research in Motion, Blackberry
Enterprise Server 4.0, CommVault Systems, CommVault QiNetix/Galaxy, Macromedia Flash 8, Macromedia
Dreamweaver 8, Hand Coding with CSS/JavaScript, PMP 1-2-3: A Guide to Preparing for the PMP Exam




