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AN ACT to create 628.02 (1) (b) 9. and 632.975 of the statutes; relating to:

portable electronics insurance.

Analysis by the Legislative Reference Bureau

‘Thisis a preliminary draft. An analysis will be provided in a subsequent version
of this draft.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:

SECTION 1. 628.02 (1) (b) 9. of the stat{,ltes is created to read:

628.02 (1) (b) 9. An employee or authorized representative of a vendor selling
portable electronics insurance under a limited lines license to sell or offer portable
electronics insurance under s. 632.975.

SECTION 2. 632.975 of the statute: is created to read:

632.975 Portable electronics insurance. (1) DEFINITIONS. In this section:

(a) “Customer” means a person who purchases a portable electronic device.
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(b) “Enrolled customer” means a customer who elects coverage under a portable
electronics insurance policy issued to a vendor of portable electronics.

(¢) “Location” means any physical location in the State or any,\te, call
center site, or similar location directed to residents of the state.

(d) “Portable electronics” or “portable electronic devices” means electronic
devices that are portable in nature, including accessories and services related to the
use of the device.

(e) 1. “Portable electronics insurance” means insurance providing coverage for
the repair or replacement of portable electronics that may provide coverage for a
portable electronic device against any of the following causes of loss:

a. Loss.

b. Theft.

c. Inoperability due to mechanical failure.

d. Malfunction.

e. Damage.

f. Other similar causes of loss.

2. “Portable electronics insurance” does not include any of the following:

a. A service contract or extended warranty providing coverage limited to the
repair, replacement, or maintenance of property for the operational or structural
failure of property due to a defect in materials, workmanship, accidental damage
from handling, power surges, or normal wear and tear.

b. A policy of insurance covering a vendor’s or a manufacturer’s obligations
under a warranty.

c. A homeowner’s, renter’s, private passenger automobile, commercial

multi-peril, or similar insurance policy.
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(f) “Portable electronics transaction” means the sale or lease of a portable

electronic device to a customer.

2
3 h M@ “Vendor” means a person in the business of engaging in portable electronics
4

transactions directly or indirectly.

this draft could apply to someone involved in e transaction indirectly. Please consider
whether the phrase “directly or indirectly” i€ nkeded here or whether it adds confusio

++NOTE: I do not completely understx.ow a “vendor” as that term is used in
and ambiguity to the definition. —_—

5 (2) LICENSURE. (a) Licenserequired. An employee or authorized representative

6 of a vendor may sell or offer portable electronics insurance to customers without

7 holding a certificate of authority under s. 601.04 or a license as an intermediary if

8 all of the following apply:

9 1. The vendor obtains a limited lines license under par. (c) to authorize its

10 employees or authorized representaﬁves to sell or offer portable electronics
11 insurance under this section.
12 2. The insurer issuing the portable electronics insurance either directly
13 supervises, or appoints a supérvising entity to supervise, the administration of the
14 sale of portable electronics insurance, including development of a tfaining program,
15 as described under sub. (4), for employees and authorized representatives of the
16 vendors.

‘ e,
«+++NOTE: The requested language refersXo g“program.” Since I don’t refer to tl';}f ;
sale of portable electronics insurance elsewhere j#hthe draft as a program, I removed the
reference here and substituted other language.” Is that okay?

17 /Q/@ The employees and authorized representatives who intend to sell or offer
18 q portable electronics insurance to customers shall complete a training program under
19 sub. (4).

20 (b) Prohibited representations. No employee or authorized representative of a

21 vendor of portable electronics may advertise, represent, or otherwise hold himself or
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herself'\as a licensed insurance intermediary other than a limited lines insurance

agent, if the employee or authorized representative does not hold another license as

an intermediary in this state.

(¢) License application; issuance. 1. An applicant for a limited lines license to
sell or offer portable electronics insurance shall make the application on forms
prescribed and furnished by the commissioner and shall file the application with the
commissioner. The commissioner shall issue a limited lines license to sell or offer

portable electronic insurance to applicants that comply with the requirements under

QOOO-QO)CN-#OJM@

this subsection.

license under this section and require him to ig&qe licenses. Please advise if you would

——_—
«+«NOTE: I added the last sentence to d/lgte to the commissioner who receives a ~-_
ike this worded differently or deleted.

10 2. The application required under subd. 1. shall contain 4all of the following:

P e

a.{Ifthe vendor derives 50 percent or less of its revenue from the sale oqu;j:efm%

11

12 g\(ﬁﬁc%‘iws,ghe name, residence address, and other information required by
13 the commissioner for an employee or officer of the vendor that is designated by the
14 applicant as the person responsible for ensuring the vendor’s compliance with this
15 section.

16 Me«%egggr derives more than 50 percent of its revggg&eﬂfrmﬁ“fﬁ; sale of

17 portable electronic devicéétmfﬁéma;gg, resi@ggce«faffﬁféés, and other information
18 required by the commissioner for-afl oﬁcers,“&}rectqrs, and shareholders of record
19 for the vendor }}gyiﬁg”géheﬁcial ownership of 10 perceﬂl‘;"cwfﬁ”'~ﬂmgg~e of any class of

H

20 \\iecuritéi’é"é’wfegistered under federal securities law.
v

21 é) (g Astatement appointing the commissioner as the applicant’s registered agent

to receive servicef)of all legal process issued against it in any civil action or

23 proceeding in this state in connection with portable electronics insurance coverage
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1 and agreeing thaé: rocess so servedvali and binding agdinst the applicant.

rrevocablél@ binc}\the company and any successor in
interest to the assets or liabilities of the applicant, and @

The appointment

emair)\ in effect as long
4 as the applicant’s license to sell or offer portable electrgnics insurance remains in

5 force in this state.

T
==+NOTE: “Attorney” did not seem the appropriate term under this provision;\}
“registered agent” seemed more appropriate. Is that okay? s

C
@ \'Qv@ The location of the applicant’s home office.
7 ﬁ list of all locations in the state in which the vendor expects to sell or offer

8 portable electronics insurance.
9 3. With an application for renewal, a vendor shall supply the list described in

10 subd. 2. e.

— =+*NOTE: . Is there additional information should be supplied with an \
=T application to renew? Do you want the vendor to b rkquired to update the commissioner
\Eihe information provided in the application changes upon a change in that information?

@3 \Q@ For vendors who are selling portable electronics insurance as of the effective

12 date of this subdivision .... [LRB inserts date], the vendor shall make an application
13 for licensure under this subsection within 90 days of the application form being made
14 available by the commissioner.

15 (d) License expiration. Initial licenses issued under this subsection are valid
16 not less than 24 months but not more than 36 months from the date of issue of the
17 license and expire on January 1 of the renewal year designated by the commissioner.

++NOTE: If the licenses are exaaﬁm
the same day of the year unless they are all isSyed on the same day exactly 24 months
earlier. This draft requires that the initial license%€valid for at least 2 years but not more
than 3 years with all of the licenses expiring orfJanuary 1. There was no date for license
renewal in the draft; please advise if you would like a different date than January 1 or
if you would like each license to last 24 months exactly with different licenses renewing
on different dates.
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(e) License fee. Each vendor of portable electronics shall pay to the
commissioner a fee to obtain a license to sell or offer portable electronics insurance.
The commissioner shall determine the fee for an initial license and for a renewal of
a license subject to all of the following:

1. For a vendor that expects to engage in portable electronics insurance
transactions at more than 10 locations in the state, the initial license fee may not
exceed $1,000 and the renewal fee may not exceed $500.

2. For a vendor that expects to engage in portable electronics insurance
transactions at 10 or fewer locations in the state, the initial license fee may not
exceed $100 and the renewal fee may not exceed $100.

(D) Scope of license. 1. Alimited lines license to sell or offer portable electronics
insurance under this section shall authorize any employee or authorized
representative of a vendor to sell or offer coverage under a policy of portable
electronics insurance to a customer at each location at which the vendor engages in
portable electronics transactions.

2. A license issued under this section shall authorize the vendor and its
employees and authorized representatives to engage in those activities that are
permitted under this section.

(3) SUSPENSION OR REVOCATION OF LICENSE. If a vendor of portable electronics or
an employee or authorized representative of a vendor violate any provision of this
section, the commissioner may do any of the following:

(a) After notice and hearing, impose forfeitures not to eiceed $500 per violation

. S
or $5,000 in the aggregate violatior}\./

(b) After notice and hearing, impose any of the following penalties:
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Insurer or Supervising entiti Shall de\/e, ond
P J ) AT &%%e Hne
1. Suspending the privilege of selling or offering portable electronics insurance

at the specific business location where the violation occurred.
2. Suspending or revoking the ability of an individual employee or authorized

representative of a vendor to act under the vendor’s license.

portable electronics insu
if there woulg:e a way for
sell the insur

(4) TRAINING. The/\training program required under sub. (2) (a)é?, hal ;\:ompla‘r

with all of the following:

(a) The insurer or supervising entity shall deliver training to employees and
authorized representatives of a vendor who are directly engaged in selling or offering
portable electronics insurance.

(b) The insurer or supervising entity may provide the training in electronic
form. If the training is in electronic form, the ineurer or supervising entity shall
implement a supplemental education program regarding portable electronics
insurance that is conducted and overseen by licensed employees of the insurer or
supervising entity.

() The insurer or supervising entity shall provide to every employee and
authorized representative of a vendor basic instruction about the portable
electronics insurance offered to customers and the disclosures required under sub.
(6).

(5) COMPENSATION. (a) A vendor of portable electronics may not compensate an
employee or authorized representative based on the number of customers enrolled

in portable electronics insurance coverage but the vendor may compensate an
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SECTION 2
employee or authorized representative for activities under the limited lines license
that is incidental to his or her overall compensation.

(b) 1. A vendor of portable electronics may bill and collect the charges for
portable electronics insurance coverage.

2. The vendor shall separately itemize on the enrolled customer’s bill any
charge to the enrolled customer for coverage that is not included in the cost
associated with the purchase or lease of the portable electronics.

3. If the portable electronics insurance coverage is included with the purchase
or lease of a portable electronic device, the vendor shall clearly aﬁd conspicuously
disclose to the enrolled customer that the coverage is included with the purchase or
lease of the portable electronic device.

4. A vendor that bills and collects charges from an enrolled customer is not
required to maintain those moneys in a segregated account if the insurer authorizes
the vendor to hold those moneys in a mannér other than a segregated account and
if the vendor remits the moneys to the insurer or supervising entity within 60 days
of receiving those moneys. The vendor shall consider all moneys received by that
vendor from an enrolled customer for the sale of portable electronics insurance to be
held in trust by that vendor in a fiduciary capacity for the benefit of the insurer.

5. The insurer or supervising entity may compensate the vendor for billing and
collection services.

(6) DisCLOSURES. At every location where portable electronics insurance is
offered to customers, a vendor shall make available to prospective customers

brochures or other written materials that contain all of the following:
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(a) Adisclosure that portable electronics insurance may provide a duplication
of coverage already provided by a customer’s homeowner’s insurance policy, renter’s
insurance policy, or other source of insurance coverage.

(b) A statement that a customer is not required to enroll in portable electronics
insurance as a condition of purchasing or leasing a portable electronic device.

(¢) A summary of the material terms of the portable electronics insurance
coverage including all of the following:

1. The identity of the insurer.

2. The identity of the supervising entity, if any.

3. The amount of any applicable deductible and how to pay that deductible.

4. The benefits of coverage.

5. The key terms and conditions of coverage such as whether a portable
electronic device covered under the policy may be repaired or replaced with parts or
equipment of a similar make and model that are reconditioned or are nonoriginal
manufacturer parts or equipment.

(d) A summary of the process for filing a claim, including a description of how
to return a portable electronic device and the maximum fee applicable in the event
the enrolled customer fails to comply with any equipment return requirement.

(e) Astatement that the enrolled customer may cancel enrollment for coverage
under a portable electronics insurance policy at any time and that upon cancellation
the person paying the premium receives a refund of any applicable unearned
premium.

(7) PERMITTED OFFERING. A vendor may offer portable electronics insurance on

a month to month or other periodic basis as a group or master commercial inland
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INsLrence progyram ered by avendor o its custormersg”
1 marine policy that is 1ssued a vendor of portable electronics for its enrolled
2 customers.
3 (8) UNDERWRITING. An insurer shall esta

tandards.. shall be established for each portable electropi N\
does not indicate who is required to establish the st \ m\
constitutes a “program.” Please carefully review #1e language to ensure it complies with ! ?_‘g \
s Jobt / — Be
5 C}“? “f‘ff?‘p (9) TERMINATION OF INSURANCE. (a) )Q.n insurer may terminate or otherwise —g_
6 t change the terms and conditions of a policy of portable electronics insurance only a
>
@ providing the policyholder and all enrolled customers at least 30 days notice g
8 before terminating the coverage or making the change. , E S
er S
éb) If the insu@changes the terms and conditions in accordance with par. | &.
T 5 |
10 (a), the shall provide the vendor policyholder with a revised policy or f <
11 endorsement and shall provide each enrolled customer a revised certificate, ‘%}
o |
12 endorsement, updated brochure, or other evidence indicating that r(-:hange in the \ A
—~O0F
terms and conditions has occurred and/:skﬁun the material changes. \ @ N
~>
o /,

3 i
o/
"\wmy«j

\Q TuserT 10~

%No'm Please see +he note. under S ArUAN Q{O, (1)
VQ%M‘V‘% the woord PrOgr&m. ’
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INSERT 3-3
(g) “Supervising entity” means a business entity that is a licensed insurer or

licensed intermediary that is appointed by an insurer to supervise the
v -
administration of a portable electronics insurance program offered by a vendor to its

customers.

++NOTE: The language added to “portable electronics insurance program” does not
help explan what a program is. Isn't a customer just purchasing insurance? As I stated
before, I believe that the phrase “portable electronics insuranece program” needs to be
defined or replaced by clearer langauge.

(END INSERT 3-3)

INSERT 3-17
v

3. The supervising entity, if any, maintains a registry of vendor locations which

are authorized to sell or offer portable electronics inSurance in this state. Upon

request by the commissioner after providing 10 days’ notice to the supervising entity,

- 'S ,
@ ﬁupervising entity shall make available the registry for inspection and examination

11

12
13
15
16

by the commissioner.

»+=NOTE: I changed “director” to “commissioner.” I did not know to what director
the provision was referring.

(END INSERT 3-17)

Hoot e enrolled cstomer commifled

INSERT 10-14  yy)ade

\ (¢) 1. An insurer/may terminate the enrollment of an enrolled customer under
v

a porf‘able electroni¢s insurance policy after providing 15 days notice if the insurer

discovers Afraud or/\material misrepresentation in obtaining coverage or in the

v
presentation of a claim under the portable electronics insurance policy.
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2. An insurer may immediately terminate the enrollment of an enrolled
customer under a portable electronics insurance policy for any of the following
reasons:

a. The enrolled customer fails to pay the premium for the portable electronics
insurance policy. _

b. The enrolled customer ceases to have an active service with the vendor of
portable electronics.

3. An insurer may terminate the enrollment of an enrolled customer under a
portable electronics insurance policy if the enrolled customer exhausts any
aggregate limit of liability under the terms of the portable electronics insurance
policy and the insurer sends notice of termination to the enrolled customer within
30 days after exhaustion of the limit. If the insurer does not send the notice within
30 days after exhaustion of the limit, the insurer shall continue the coverage
notwithstanding the aggregate limit of liability the insurer sends notice of
termination to the enrolled customer. ~unty /

(d) If a portable electronics insurance policy is terminated by a vendor that
owns the policy, the vendor shall mail or deliver, at least 30 days before the
termination, written notice to each enrolled customer advising of the termination of
the portable electronics insurance policy and the effective date of termination.

(e) Any notice or correspondence with respect to coverage ‘1/1nder a policy of
portable electronics insurance that is required under this section or is otherwise
required by law shall be in writing and may be mailed to the vendor at the mailing
address of the vendor and to the enrolled customers at their last known mailing

addresses on file with the insurer or delivered by electronics means to the vendor and

enrolled customers. If the notice or correspondence is mailed, the insurer; or vendor;,
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maintain proof of mailing in a form

that mailed the notice or correspondence.,izs
authorized or accepted by the United Stateq postal servicé or other commercial mail
delivery service. If delivery of the notice or correspondence is by electronic means,
the insurer shall use the electronic mail address specified by the vendor for that
purpose and the insurer, or vendor, shall use the last known electronic mail
address¢ provided by each enrolled customer. An enrolled customer who provides
an electronic mail address to the insurer or vendor consents to receive notices and
correspondence by electronic means. If delivery is by electronic means, the insurer
or vendor, whichever delivers the notice or correspondence, shall maintain proof of
delivery.

(f) A supervising entity may send any notice or correspondence required by this
sectioﬁ/ or otherwise required by law. An insurer or vendor is not required to provide
the notice or corresponc}ence ifitis provided by a supervising entity in a manner that
complies with this section.

(END INSERT 10-14)



Dodge, Tamara

From: Dodge, Tamara

Sent: Friday, December 09, 2011 9:36 AM
To: Froelich, Brooke

Subject: RE: New Definition

Brooke,

| will need my question answered about whether a “program” is a collection of coverage options. | just want to make sure
that the definitions reads as they intend. If it is true that “program” is a collection of coverage options, then | will word the
definition as follows:

"Portable electronics insurance program" means the coverage options made available to customers of a vendor who elect
to enroll for coverage of a portable electronics device under a policy of portable electronics insurance.

I will add that definition to the beginning of the section where the rest of the definitions are. If you don't think there will be
many more changes, | can add the definition, add an analysis, and get you a /1.

Thanks,
Tami

Tamara J. Dodge

Attorney

Wisconsin Legislative Reference Bureau
P.O. Box 2037

Madison, Wi 53701-2037

(608) 267 - 7380
tamara.dodge@legis.wisconsin.gov

From: Froelich, Brooke

Sent: Friday, December 09, 2011 9:27 AM
To: Dodge, Tamara

Subject: RE: New Definition

Tami,

Tony is asking for the language you would write it in and then thinks we would be good. Thanks!

Brooke Froelccir

Legislative Assistant

Office of State Representative John Nygren
89th Assembly District

Phone: 608.266.2343

Email: brooke.froelich@legis.wi.gov

Note: Please remember that all communications conducted through state resources are subject to Wisconsin's Open Records Law
established in Wisconsin State Statute 19.35(1)

From: Dodge, Tamara

Sent: Friday, December 09, 2011 8:50 AM
To: Froelich, Brooke

Subject: RE: New Definition

s
3



Brooke,

I'think it is better than the previous, and since it seems to be what they want to give me, we'll go with it. To clarify, a
“program” is a collection of coverage options. If that is correct, then | think it will work.

Tami

Tamara J. Dodge

Attorney

Wisconsin Legislative Reference Bureau
P.O. Box 2037

Madison, WI §3701-2037

(608) 267 - 7380
tamara.dodge@legis.wisconsin.gov

From: Froelich, Brooke

Sent: Friday, December 09, 2011 8:42 AM
To: Dodge, Tamara

Subject: New Definition

Tami,

~ Tony just sent me this revised definition. If this works for you we can skip the 10 am conference call.
Let me know what you think. Thanks.

"Portable electronics insutance program" means the coverage options made available to a vendot's
customets electing to enroll for coverage of a portable electronics device under a policy of portable
electronics insurance.

Brooke Froeliciv

Legislative Assistant

Office of State Representative John Nygren
89th Assembly District

Phone: 608.266.2343

Email: brooke.froelich@legis.wi.gov

Note: Please remember that all communications conducted through state resources are subject to Wisconsin’s Open Records Law
established in Wisconsin State Statute 19.35(1)



Doﬂe, Tamara

From: Froelich, Brooke

Sent: Wednesday, November 30, 2011 9:29 AM
To: Dodge, Tamara

Subject: Portable Electronics

Tami,

thave been asked to send you the following definition to see if it will take care of your question. Let me know. Thanks for all your
work on this.

“Portable electronics insurance program” means a program designed to provide portable electronics insurance
to the customers of a vendor.

Hope you had a good Thanksgiving.

Brooke Froeliciv

Legislative Assistant

Office of State Representative John Nygren
89th Assembly District

Phone; 608.266.2343

Email: brooke.froelich@legis.wi.gov

Note: Please remember that all communications conducted through state resources are subject to Wisconsin’s Open Records Law
established in Wisconsin State Statute 19.35(1)
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1 AN ACT to create 628.02 (1) (b) 9. and 632.975 of the statutes; relating to:

2 portable electronics insurance.
M&\‘ﬁ Analysis by the Legislative Reference Bureau
,i This is agreliminary Eiraft\é\n. analysis will be provided inasubsequent ve@
‘\of this draft. ‘p\\ bg\ “a\ .

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:

SECTION 1. 628.02 (1) (b) 9. of the sté:utes is created to read:

628.02 (1) (b) 9. An employee or authorized representative of a vendor selling
portable electronics insurance under a limited lines license to sell or offer portable
electronics insurance under s. 632.975.

v

SECTION 2. 632.975 of the statutes is created to read:

632.975 Portable electronics insurance. (1) DEFINITIONS. In this section:

© 0w N O Ot s W

(a) “Customer” means a person who purchases a portable electronic device.
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SECTION 2

(b) “Enrolled customer” means a customer who elects coverage under a portable
electronics insurance policy issued to a vendor of portable electronics.

(c) “Location” means any physical location in the state or any Internet site, call
center site, or similar location directed to residents of the state.

(d) “Portable electronics” or “portable electronic devices” means electronic
devices that are portable in nature, including accessories and services related to the
use of the device.

(e) 1. “Portable electronics insurance” means insurance providing coverage for
the repair or replacement of portable electronics that may provide coverage for a
portable electronic device against any of the following causes of loss:

a. Loss.

b. Theft.

c. Inoperability due to mechanical failure.

d. Malfunction.

e. Damage.

f. Other similar causes of loss.

2. “Portable electronics insurance” does not include any of the following:

a. A service contract or extended warranty providing coverage limited to the
repair, replacement, or maintenance of property for the operational or structural
failure of property due to a defect in materials, workmanship, accidental damage
from handling, power surges, or normal wear and tear.

b. A policy of insurance covering a vendor’s or a manufacturer’s obligations
under a warranty.

c. A homeowner’s, renter’s, private passenger automobile, commercial

multi-peril, or similar insurance policy.
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1 (9)\0-»@ “Portable electronics transaction” means the sale or lease of a portable

2 electronic device to a customer.

3 (h) “Supervising entity” means a business entity that is a licensed insurer or
4 licensed intermediary that is appointed by an insurer to supervise the
5 administration of a portable electronics insurance program offered by a vendor to its
6 customers.

=++NOTE: The language added to “portable electronics insurance program” does not
help explain what a program is. Isn’t a customer just purchasing insurance? As]I stated
before, I believe that the phrase “portable electronics insurance program” needs to be
defined or replaced by clearer language.

7 (f “Vendor” means a person in the business of engaging in portable electronics

8 transaétions directly or indirectly.

9 (2) LICENSURE. (a) License required. An employee or authorized representative
10 of a vendor may sell or offer portable electronics insurance to customers’ without
11 holding a certificate of authority under s. 601.04 or a license as an intermediary if
12 all of the following apply:

13 1. The vendor obtains a limited lines license under par. (c¢) to authorize its
14 employees or authorized representatives to sell or offer portable electronics
15 insurance under this section.

16 2. The insurer issuing the portable electronics insurance either directly
17 supervises, or appoints a supervising entity to supervise, the administration of the
18 - sale of portable electronics insurance, including development of a training program,
19 as described under sub. (4), for employees and authorized representatives of the

thrt

20 vendors
( @ 3. The supervising entity, if any, maintains a registry of vendor locations @
22 are authorized to sell or offer portable electronics insurance in this state. Upon

23 request by the commissioner after providing 10 days’ notice to the supervising entity,
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the supervising entity shall make available the registry for inspection and

examination by the commissioner.

+=NOTE: I changed “director” to “commissioner.” I did not know to what director
the provision was referring.
Ay
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4. employe%@/ uthorized representative§ who intend,\/to sell or offer
portable electronics insurance to customers shall complete a training program under
sub. (4).

(b) Prohibited representations. No employee or authorized representative of a
vendor of portable electronics may advertise, represent, or otherwise hold himself or
herself out as a licensed insurance intermediary other than a limited lines insurance
agent, if the émployee or authorized representative does not hold another license as
an intermediary in this state.

(c) License application; issuance. 1. An applicant for a limited lines license to
sell or offer portable electronics insurance shall make the application on forms
prescribed and furnished by the commissioner and shall file the application with the
commissioner. The commissioner shall issue a limited lines license to sell or offer
portable electronic insurance to applicants that comply with the requirements under
this subsection.

2. The application required under subd. 1. shall contain all of the following:

a. The name, residence address, and other information required by the
commissioner for an employee or officer of the vendor that is designated by the
applicant as the person responsible for ensuring the vendor’s compliance with this
section.

b. A statement appointing the commissioner as the applicant’s registered agent

to receive service of all legal process issued against it in any civil action or proceeding
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in this state in connection with portable electronics insurance coverage and agreeing
that process so served is valid and binding against the applicant. The appointment
is irrevocable, binds the company and any successor in interest to the assets or
liabilities of the applicant, and remains in effect as long as the applicant’s license to
sell or offer portable electronics insurance remains in force in this state.

c. The location of the applicant’s home office.

3. For vendors who are selling portable electronics insurance as of the effective
date of this subdivision .... [LRB inserts date], the vendor shall make an application
for licensure under this subsection within 90 days of the application form being made
available by the commissioner.

(d) License expiration. Initial licenses issued under this subsectioﬁ are valid
not less than 24 months but not more than 36 months from the date of issue of the
license and expire on January 1 of the renewal year designated by the commissioner.

(e) License fee. Each vendor of portable electronics shall pay to the
commissioner a fee to obtain a license to sell or offer portable electronics insurance.
The commissioner shall determine the fee for an initial license and for a renewal of
a license subject to all of the following:

1. For a vendor that expects to engage in portable electronics insurance
transactions at more than 10 locations in the state, the initial license fee may not
exceed $1,000 and the renewal fee may not exceed $500.

2. For a vendor that expects to engage in portable electronics insurance
transactions at 10 or fewer locations in the state, the initial license fee may not
exceed $100 and the renewal fee may not exceed $100.

(f) Scope of license. 1. Alimited lines license to sell or offer portable electronics

insurance under this section shall authorize any employee or authorized
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SECTION 2
representative of a vendor to sell or offer coverage under a policy of portable
electronics insurance to a customer at each location at which the vendor engages in
portable electronics transactions.

2. A license issued under this section shall authorize the vendor and its
employees and authorized representatives to engage in those activities that are
permitted under this section.

(3) SUSPENSION OR REVOCATION OF LICENSE. If a vendor of portable electronics or
an employee or authorized representative of a vendor violate any provision of this
section, the commissioner may do any of the following:

(a) After notice and hearing, impose forfeitures not to exceed $500 per violation
or $5,000 in the aggregate for violations.

(b) After notice and hearing, impose any of the following penalties:

1. Suspending the privilege of selling or offering portable electronics insurance
at the specific business location where the violation occurred.

2. Suspending or revoking the ability of an individual employee or authorized
representative of a vendor to act under the vendor’s license.

(4) TraNING. The insurer or supervising entity shall develop and administer
the training program required under sub. (2) (a) 4. that complies with all of the
following:

(a) The insurer or supervising entity shall deliver training to employees and
authorized representatives of a vendor who are directly engaged in selling or offering
portable electronics insurance.

(b) The insurer or supervising entity may provide the training in electronic
form. If the training is in electronic form, the insurer or supervising entity shall

implement a supplemental education program regarding portable electronics
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insurance that is conducted and overseen by licensed employees of the insurer or
supervising entity.

(c) The insurer or supervising entity shall ﬁrovide to every employee and
authorized representative of a vendor basic instruction about the portable
electronics insurance offered to customers and the disclosures required under sub.
(6).

(5) COMPENSATION. (a) A vendor of portable electronics may not compensate an
employee or authorized representative based on the number of customers enrolled
in portable electronics insurance coverage but the vendor may compensate an
employee or authorized representative for activities under the limited lines license
that is incidental to his or her overall compensation.

(b) 1. A vendor of portable electronics may bill and collect the charges for
portable electronics insurance coverage.

2. The vendor shall separately itemize on the enrolled customer’s bill any
charge to the enrolled customer for coverage that is not included in the cost
associated with the purchase or lease of the portable electronics.

3. If the portable electronics insurance coverage is included with the purchase
or lease of a portable electronic device, the} vendor shall clearly and conspicuously
disclosé to the enrolled customer that the coverage is included with the purchase or
lease of the portable electronic device.

4. A vendor that bills and collects charges from an enrolled customer is not
required to maintain those moneys in a segregated acgount if the insurer authorizes
the vendor to hold those moneys in a manner other than a segregated account and
if the vendor remits the moneys to the insurer or supervising entity within 60 days

of receiving those moneys. The vendor shall consider all moneys received by that
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vendor from an enrolled customer for the sale of portable electronics insurance to be
held in trust by that vendor in a fiduciary capacity for the benefit of the insurer.

5. The insurer or supervising entity may compensate the vendor for billing and
collection services.

(6) DiscLOSURES. At every location where portable electronics insurance is
offered to customers, a vendor shall make available to prospective customers
brochures or other written materials that contain all of the following:

(a) Adisclosure that portable electronics insurance may provide a duplication
of coverage already provided by a customer’s homeowner’s insurance policy, renter’s
insurance policy, or other source of insurance coverage.

(b) A statement that a customer is not required to enroll in portable electronics
insurance as a condition of purchasing or leasing a portable electronic device.

(¢) A summary of the material terms of the portable electronics insurance
coverage including all of the following:

1. The identity of the insurer.

2. The identity of the supervising entity, if any.

3. The amount of any applicable deductible and how to pay that deductible.

4. The benefits of coverage.

5. The key terms and conditions of coverage such as whether a portable
electronic device covered under the policy may be repaired or replaced with parts or
equipment of a similar make and model that are reconditioned or are nonoriginal
manufacturer parts or equipment.

(d) A summary of the process for filing a claim, including a description of how
to return a portable electronic device and the maximum fee applicable in the event

the enrolled customer fails to comply with any equipment return requirement.
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(e) A statement that the enrolled customer may cancel enrollment for coverage
under a portablé electronics insurance policy at any time and that upon cancellation
the person paying the premium receives a refund of any applicable unearned
pi'emium.

(7) PERMITTED OFFERING. A vendor may offer portable electronics insurance on
a month to month or other periodic basis as a group or master commercial inland
marine policy that is issued to a vendor of portable electronics for its enrolled
customers.

(8) UNDERWRITING. An insurer shall establish eligibility and underwriting
standards for customers electing to enroll in coverage for each portable electronics

insurance program offered by a vendor to its customers.

**+«NOTE: Please see the note D egarding the word “program.”

(9) TERMINATION OF INSURANCE; CHANGES TO POLICY. (a) Except as provided in
par. (c), an insurer may terminate or otherwise change the terms and conditions of
a policy of portable electronics insurance only after providing the policyholder and
all enrolled customers at least 30 days’ notice before terminating the coverage or
making the change.

(b) If the insurer changes the terms and conditions in accordance with par. (a),
the insurer shall provide the vendor policyholder with a revised policy or
endorsement and shall provide each enrolled customer a revised certificate,
endorsement, updated brochure, or other evidence indicating that a change in the
terms and conditions has occurred and a summary of the material changes.

(¢) 1. An insurer may terminate the enrollment of an enrolled customer under
a portable electronics insurance policy after providing 15 days’ notice if the insurer

discovers that the enrolled customer committed fraud or made a material
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misrepresentation in obtaining coverage or in the presentation of a claim under the
portable electronics insurance policy.

2. An insurer may immediately terminate the enrollment of an enrolled
customer under a portable electronics insurance policy for any of the following
reasons:

a. The enrolled customer fails to pay the premium for the portable electronics
insurance policy.

b. The enrolled customer ceases to have an active service with the vendor of
portable electronics.

3. An insurer may terminate the enrollment of an enrolled customer under a
portable electronics insurance policy if the -enrolled customer exhausts any
aggregate limit of liability under the terms of the portable electronics insurance
policy and the insurer sends notice of termination to the enrolled customer within
30 days after exhaustion of the limit. If the insurer does not send the notice within
30 days after exhaustion of the limit, the insurer shall continue the coverage
notwithstanding the aggregate limit of liability until the insurer sends notice of
termination to the enrolled customer.

(d) If a portable electronics insurance policy is terminated by a vendor that
owns the policy, the vendor shall mail or deliver, at least 30 days before the
termination, written notice to each enrolled customer advising of the termination of
the portable electronics insurance policy and the effective date of termination.

(e) Any notice or correspondence with respect to coverage under a policy of
portable electronics insurance that is required under this section or is otherwise
required by law shall be in writing and may be mailed to the vendor at the mailing

address of the vendor and to the enrolled customers at their last known mailing
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addresses on file with the insurer or delivered by electronics means to the vendor and
enrolled customers. If the notice or correspondence is mailed, the insurer, or vendor,
that mailed the notice or correspondence, shall maintain proof of mailing in a form
authorized or accepted by the U.S. postal service or other commercial mail delivery
service. If delivery of the notice or correspondence is by electronic means, the insurer
shall use the electronic maﬂ address speciﬁed by the vendor for that purpose and the
insurer, or vendor, shall use the last known electronic mail address provided by each
enrolled customer. An enrolled customer who provides an electronic mail address to
the insurer or vendor consents to receive notices and correspondence by electronic

means. If delivery is by electronic means, the insurer or vendor, whichever delivers

“the notice or correspondence, shall maintain proof of delivery.

(f) A supervising entity may send any notice or correspondence required by this
section or otherwise required by law. An insurer or vendor is not required to provide
the notice or correspondence if it is provided by a supervising entity in a manner that
complies with this section.

(END)
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may cancel enrollment for coverage under a portable electronics insurance policy at
any time and that upon cancellation the person paying the premium receives a
refund of any applicable unearned premium. -

Under the bill, the insurer is required to establish eligibility and underwriting
standards for customers electing to enroll in coverage for each portable electronics
insurance program. An insurer hay terminate or otherwise change the terms and
conditions of a portable electronics insurance policy only after providing the
policyholder and all enrolled customers at least 30 '/days’ notice before the
termination or change except that an insurer may terminate enrollment of a
customer after providing 15 days’ notice when the enrolled customer committed
fraudx};r made a material misrepresentation in obtaining coverage or presenting a
claim and an insurer may terminate"immediately the enrollment of a customer for

v R . A . . .
nonpayment’of the premium or if the customer ceasesto have active service with the
vendor. The bill allows an insurer to terminatethe enrollment g/f a customer under
a portable electronics insurance policy if the customer exhausts the aggregate limit
of liability under the policy’s terms and if the insurer sends notice of the termination
within 30 éfays after exhaustion of the limit. If the insurer does not send the notice
in a timely manner, the insurer must continue coverage, notwithstanding” the
aggregate limit of liability, until the insurer sends the notice. If the vendor of portable
electronics terminates the insurance policy, the vendor shafl’provide wLx;itten notice
to each enrolled customer advising of the termination at least 30 days before the
termination. The bill also sets requirements for providing notice 6r correspondence
that is required under the provisions of the bill.

For further information see the state fiscal estimate, which will be printed as
an appendix to this bill.

(END INSERT ANALYSIS)

INSERT 3-1

) “Portable electronics insurance program” means the coverage options made

[~
available to customers of a vendor who elect to enroll for coverage of a portable
"4
electronic device under a policy of portable electronics insurance.

(END INSERT 3-1)
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1 INSERT ANALYSIS

This bill establishes criteria for obtaining a license'to sell portable electronics
insurance and sets other requirements regarding the sale of portable electronics
insurance. Under current law, a person may not soljit, negotiate, or place insurance
or advise others about insurance needs and gbverage without a certificate of
authority or a license as an insurance intermedfary, either as an agent or a broker.
The bill allows an employee‘f)r authorized representative of a vendor of portable
electronics to sell or offer portable electroni¢s insurance w1thout a certificate of

\\\ authority or a license as an intermediary if (1) the vendor obtainS§ a limited lines
license to sell or offer portable electronics insurance; 2) the insurer 1ssu1ng the
portable electronics insurance supervises, or hires an entity to supervise, the
administration of the sale of portable electronics insurance; 3) any supervising entity
that is appointed by an insurer to supervise the admlmstratlon of a portable
insurance program maintains a registry of the vendor locations that are authorized
to sell portable electronics insurance; and 4) the employee or authorized
representative intending to sell or offer portable electronics insurance completes a
training program as described in the bill.

The commissioner of infurance is required by the bill to issue a limited lines
license to sell or offer portable electronics insurance to vendor applicants that
provide certain information, comply with the requirements for licensure, and pay a
licensing/ fee. The limited lines license to sell or offer portable electronics insurance
must authorize any employee or authorized representative of a vendor to sell or offer
coverage under a policy of portable electronics insurance at each location in which
the vendor sells or leases portable electronics and must authorize the vendor and its
employees and authorized representatives to engage in the activities permitted by
this bill.

A vendor of portable electronics is prohlblted under the bill from compensating
an employee or authorized representative based on the number of customers enrolled
in portable electronics insurance coverage, but the vendor may compensate an
employee or authorized representative for activities under the limited lines license
that is incidental to his or her overall compensation. A vendor of portable electronics
may bill and collect the charges for portable electronics insurance coverage under the
requirements set in the bill. The insurer, or supervising entity hired by the insurer,
may compensate fhe vendor for its billing and collection services. ‘)

The bill requires the vendor to make available for cu;t?emure or other
written material that discloses all of the following: that portable electronics
insurance may duplicate coverage already provided by a customer’s other insurance; / 2)
that a customer is not required to enroll in portable electronics insurance as a
condition of purchasing or leasing a portable electronics device; W 3>
material terms of the portable electronics coverage including the identity of the
insurer, the identity of any supervising entity, the amount of the deductible and how
to pay that deductible, the benefits of coverage, and the key terms and conditions of

\/O/‘c?\_ﬁa_r@a summary of the process for filing a claim; andﬂthe enrolled customer

3
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AN ACT to create 628.02(1) (b) 9. and 632.975 of the statutes; relating to:

portable electronics insurance.

" Analysis by the Legislative Reference Bureau

This bill establishes criteria for obtaining a license to sell portable electronics
insurance and sets other requirements regarding the sale of portable electronics
insurance. Under current law, a person may not solicit, negotiate, or place insurance
or advise others about insurance needs and coverage without a certificate of
authority or a license as an insurance intermediary, either as an agent or a broker.
The bill allows an employee or authorized representative of a vendor of portable
electronics to sell or offer portable electronics insurance without a’ certificate of
authority or a license as an intermediary if: ) the vendor obtains a limited lines
license to sell or offer portable electronics insurance; 2) the insurer issuing the
portable electronics insurance supervises, or hires an entity to supervise, the
administration of the sale of portable electronics insurance; 3) any supervising entity
that is appointed by an insurer to supervise the administration of a portable
insurance program maintains a registry of the vendor locations that are authorized
to sell portable electronics insurance; and 4) the employee or authorized
representative intending to sell or offer portable electronics insurance completes a
training program as described in the bill.

The commissioner of insurance is required by the bill to issue a limited lines
license to sell or offer portable electronics insurance to vendor applicants that
provide certain information, comply with the requirements for licensure, and pay a
licensing fee. The limited lines license to sell or offer portable electronics insurance
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must authorize any employee or authorized representative of a vendor to sell or offer
coverage under a policy of portable electronics insurance at each location in which
the vendorsells or leases portable electronics and must authorize the vendor and its
employees and authorized representatives to engage in the activities permitted by
this bill.

A vendor of portable electronics is prohibited under the bill from compensating
an employee or authorized representative based on the number of customers enrolled
in portable electronics insurance coverage, but the vendor may compensate an
employee or authorized representative for activities under the limited lines license
that is incidental to his or her overall compensation. A vendor of portable electronics
may bill and collect the charges for portable electronics insurance coverage under the
requirements set in the bill. The insurer, or supervising entity hired by the insurer,
may compensate the vendor for its billing and collection services.

The bill requires the vendor to make available for customers a brochure or other
written material that disclosesall of the following: 1) that portable electronics
insurance may duplicate coverage already provided by a customer’s other insurance;
2) that a customer is not required to enroll in portable electronics insurance as a
condition of purchasing or leasing a portable electronics device; 3) a summary of the
material terms of the portable electronics coverage including the identity of the
insurer, the identity of any supervising entity, the amount of the deductible and how
to pay that deductible, the benefits of coverage, and the key terms and conditions of
coverage; 4) a summary of the process for filing a claim; and 5) that the enrolled
customer may cancel enrollment for coverage under a portable electronics insurance
policy at any time and that upon cancellation the person paying the premium
receives a refund of any applicable unearned premium.

Under the bill, the insurer is required to establish eligibility and underwriting
standards for customers electing to enroll in coverage for each portable electronics
insurance program. An insurer may terminate or otherwise change the terms and
conditions of a portable electronics insurance policy only after providing the
policyholder and all enrolled customers at least 30 days’ notice before the
termination or change except that an insurer may terminate enrollment of a
customer after providing 15 days’ notice when the enrolled customer committed
fraud or made a material misrepresentation in obtaining coverage or presenting a
claim and an insurer may- terminate immediately the enrollment of a customer for
nonpayment of the premium or if the customer ceases to have active service with the
vendor. The bill allows an insurer to terminate the enrollment of a customer under
a portable electronics insurance policy if the customer exhausts the aggregate limit
of liability under the policy’s terms and if the insurer sends notice of the termination
within 30 days after exhaustion of the limit. If the insurer does not send the notice
in a timely manner, the insurer must continue coverage, notwithstanding the
aggregate limit of liability, until the insurer sends the notice. If the vendor of
portable electronics terminates the insurance policy, the vendor shall provide
written notice to each enrolled customer advising of the termination at least 30 days
before the termination. The bill also sets requirements for providing notice or
correspondence that is required under the provisions of the bill.
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For further informationsee the srate fiscal estimate, which will be printed as
an appendix to this bill.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:

SecTioN 1. 628.02 (1) (b) 9. of the statutes is created to read:

628.02 (1) (b) 9. A vendor, as defined in s. 632.975(1), and its employees or

. . . . . . .. Deleted: of avendor
authorized representatives, selling or offering portable electronics insurance pursuant |- { .

ficense to sell or offer portable4
. electronics insurance under

to 3. 632.975. |- p J{ Deleted: under a limited lines

SECTION 2. 632.975 of the statutes is created to read:

632.975 Portable electronics insurance. (1) DeriniTions. In this section:

(a) “Customer” means a person who purchases a portable electronic device.

(b) “Enrolled customer” means a customer who elects coverage under a portable
electronics insurance policy issued to a vendor of portable electronics.

(c) “Location” means any physical location in the state or any Internet site, call
center site, or similar location directed to residents of the state.

(d) “Portable electronics” or “portable electronic devices” means electronic
devices that are portable in nature, including accessories and services related to the
use of the device.

(e) 1. “Portable electronics insurance” means insurance providing coverage for
the repair or replacement of portable electronics that may provide coverage for a
portable electronic device against any of the followingcauses of loss:

a. Loss.

b. Theft.

¢. Inoperability due to mechanical failure.

d. Malfunction.
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1 e. Damage.
2 f. Other similar causes of loss.
3 2. “Portable electronics insurance” does not include any of the following:
4 a. A service contract or extended warranty providing coverage limited to the
5 repair, replacement, or maintenance of property for the operational or structural
6 ’ failure of property due to a defect in materials, workmanship, accidental damage
7 from handling, power surges, or normal wear and tear.
8 b. A policy of insurance coveringa vendor's or a manufacturer’s obligations
9 under a warranty.
10 ¢. A homeowner’s, renter’s, private passenger automobile, commercial
11 multi~peril, or similar insurance policy.
12 (f) “Portable electronics insurance program” means the coverage options made
13 available to customers of a vendor who elect to enroll for coverage of a portable
14 electronic device under a policy of portable electronics insurance.
15 (g) “Portable electronics transaction” means the sale or lease of a portable
16 electronic device to a customer.
17 (h) “Supervising entity” means a businessentity that is a licensed insurer or
18 licensed intermediary that is appointed by an insurer to supervise the
19 administration of a portable electronics insurance program offered by a vendor to its
20 customers.
21 (i) “Vendor” means a person in the business of engaging in portable electronics
22 transactions directly or indirectly.
23 @) Aumonzation. (a) Compliance required. Portable electronics insurance may notbe . - < Peleted: LICENSURE
sold or offered for sale in this state unless it is being sold or offered in compliance with this " { Deleted: License
section. A vendor and its employees or authorized representatives ynay sell or offer portable __ {peleted: Anemployee or
electronics insurance to customers at each location at which the vendor engages in authorized representativef

R . T 1
portable electronics transactions without 24 . of a vendor
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intermediary
Deleted: obtains a limited lines

1 holding a certificate of authority under s. 601.04 and chapter 628 shall not apply to_ .
. . . . . /' license under par. (c) to authorize
the sale or offering of portable electronics insurance if all of the following apply: itsf
, 4 . employees or auihorized
. p . . . tatives i £t
3 1. The vendor complies with all of the requirements of, this section. | | partabre clenoniest
1
6 2. The insurer issuing the portable electronics insurance either directly ' 5 insurance under »
(Deleted: other than a limited lines J
7 supervises, or appoints a supervising entity to supervise, the administration of the | St
:( Deleted: agent,
8 sale of portable electronics insurance, including development of a training program, | Delete: another )
'\ Deleted: as an intermediary in this:;
2
. . . '?1
9 as described under sub. (4), for employees and authorized representatives of the iy State
!: beleted: (c) License application;
'y} isswance. 1. An applicant fora
10 vendors. ':: limited lines license tof
NI
. . 8 :
isi i 1 i i te'| 25 _sell or offer portable electronics
It 3. The supervising entity, if any, maintains a registry of vendor locations that ::: B inenoe shall rake the
. X 3 %, | application on forms{
12 are authorized to sell or offer portable electronics insurance in this state. Upon ::: 1;-----sced-@‘on Break (Next Page) s = = = =
i
r‘f
. . . .. . B!
13 request by the commissioner after providing 10 days’ notice to the supervising entity, % |1 prescribed and furnished by the
q ]
! commissioner and shall file the
. . . . . . . iy' | application with the{
14 the supervising entity shall make available the registry for inspection and Ny
1:e 2 . commissioner. The
. : el N commuissioner shall issue a limited
15 examination by the commissioner. V| lines ticense fo sell or offer]
"
. . . i o
16 4. Any employee or authorized representative who intends to sell or offer 4 |3 portable electronic insurance to
W applicants that comply with the
I't" requirements under{
17 portable electronics insurance to customers shall complete a training program under i E s subscction §
"‘: 18 subsection.
t A
18 sub. (4) MH 5 . 2. The application required
y:r under subd. | shall contain all of the
e . . . i following:§
19 (b) Prohibited representations. No employee or authorized representative of a 3.'; q
,':i 6 .a .The name, residence
. . . . address, and otherinformation
20 vendor of portable electronics may advertise, represent, or otherwise hold himself or .':f required by thef
i
| 1
. H s s ! 7 . commissioner for an employee or
21 herself out as a licensed insurance intermediary , k,”,‘ e e vemdor that &
;” designated by thef
. . . . , "
22 jf the employee or authorized representative does not hold such a license, = 51 \p L
! responsible for ensuring the vendor's
! I compliance with this{
2 '
e - 9 . section.§
1
19 (3) SUSPENSION OR REVOCATION OF AUTHORITY TO SELL, Ifa vendor of portable | 10 _b. A statement appointing the
. ' | commissioner as the applicant’s
electronics or an employee or authorized representative of a vendor violate any L registered agent{
\
fel H H M i . v 11 . to receive service of all fegal
provision of this section, the commissioner may do any of the following: i rocors feated aninat itin oy civi
R P!
'\ action or proceeding§
22 (a) After notice and hearing, impose forfeitures not to exceed $500 per violation ' | 12 . in this state in connection with
', | portable electronics insurance
. . . | coverage and agreeing§
23 or $5,000 in the aggregate for violations. e )
|13  that process soserved is v( . [1]
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24 (b) After notice and hearing, impose any of the following penalties:
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1. Suspending the privilege of selling or offering portable electronics insurance

at the specific business location where the violation occurred.

authorized representatives of a vendor to transact portable electronics

insurance,

(4) TRAINING. The insurer or supervising entity shall developand administer
the training program required under sub. (2) (a) 4. that complies with all of the
following:

(a) The insurer or supervising entity shall deliver training to employees and
authorized representatives of a vendor who are directly engaged in selling or offering
portable electronics insurance.

(b) The insurer or supervising entity may provide the training in electronic
form. If the training is in electronic form, the insurer or supervising entity shall
implement a supplemental education program regarding portable electronics
insurance that is conducted and overseen by licensed employees of the insurer or
supervising entity.

(c) The insurer or supervising entity shall provide to every employee and
authorized representative of a vendor basic instruction about the portable
electronics insurance offered to customers and the disclosures required under sub.
(6).

(5) COMPENSATION. (a) Employees or authorized representatives of avendor

of portable electronics may not be compensated, based primarily on the_ number of

customers enrolled in portable electronics insurance coverage but ynay receive

compensation, for activities in relation to the sale or offering of portable electronics insurance

that is incidental to his or her overall compensation.
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(b) 1. A vendor of portable electronics may bill and collect the charges for
portable electronics insurance coverage.

2. The vendor shall separately itemize on the enrolled customer's bill any
charge to the enrolled customer for coveragethat is not included in the cost
associated with the purchase or lease of the portable electronics.

3. If the portable electronics insurance coverageis included with the purchase
or lease of a portable electronic device, the vendor shall clearly and conspicuously
disclose to the enrolled customer that the coverage is included with the purchase or
lease of the portable electronic device.

4. A vendorthat bills and collects charges from an enrolled customer is not
required to maintain those moneysin a segregated account if the insurer authorizes
the vendor to hold those moneys in a manner other than a segregated account and
if the vendor remits the moneys to the insurer or supervising entity within 60 days
of receiving those moneys. The vendor shall consider all moneys received by that
vendor from an enrolled customer for the sale of portable electronics insurance to be
held in trust by that vendorin a fiduciary capacity for the benefit of the insurer.

5. The insurer or supervising entity may compensate the vendor for billing and
collection services.

(6) DISCLOSURES. At every location where portable electronics insurance is
offered to customers, a vendor shall make available to prospective customers
brochures or other written materials that containall of the following:

(a) A disclosure that portable electronics insurance may provide a duplication
of coverage already provided by a customer’s homeowner's insurance policy, renter’s

insurance policy, or other source of insurance coverage.
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1 (b) A statement that a customer is not required to enroll in portable electronics

2 insurance as a condition of purchasing or leasing a portable electronic device.

3 () A summary of the material terms of the portable electronics insurance

4 coverage including all of the following:

5 1. The identity of the insurer.

6 2. The identity of the supervising entity, if any.

7 3. The amount of any applicable deductible and How to pay that deductible.

8 4. The benefits of coverage.

9 5. The key terms and conditions of coverage such as whether a portable
10 electronic device covered under the policy may be repaired or replaced with parts or
11 equipment of a similar make and model that are reconditioned or are nonoriginal
12 manufacturer parts or equipment.

13 (d) A summary of the process for filing a claim, including a description of how
14 to return a portable electronic device and the maximum fee applicable in the event
15 the enrolled customer fails to comply with any equipmentreturn requirement.

16 (e) A statementthat the enrolled customer may cancel enrollment for coverage
17 under a portable electronics insurance policy atany time and that upon cancellation
18 the person paying the premium recei;/es a refund of any applicable unearned
19 premium.

20 (7) PERMITTED OFFERING. A vendor may offer portable electronics insurance on
21 a month to month or other periodic basis as a group or master commercial inland
22 marine policy that is issued to a vendor of portable electronics for its enrolled

23 customers.
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(8) UNDERWRITING. An insurer shall establish eligibility and underwriting
standards for customers electing to enroll in coverage for each portable electronics
insurance program offered by a vendor to its customers.

(9) TERMINATION OF INSURANCE; CHANGES TO POLICY. (@) Except as provided in
par. (¢), an insurer may terminate or otherwise change the terms and conditions of
a policy of portable electronics insurance only after providingthe policyholder and
all enrolled customers at least 30 days’ notice before terminating the coverage or
making the change.

(b) If the insurer changesthe terms and conditions in accordance with par. (a),
the insurer shall provide the vendor policyholder with a revised policy or
endorsement and shall provide each enrolled customer a revised certificate,
endorsement, updated brochure, or other evidence indicating that a change in the
terms and conditions has occurred and a summary of the material changes.

" (¢) 1. An insurer may terminate the enrollment of an enrolled customer under
a portable electronics insurance policy after providing 15 days’ notice if the insurer
discovers that the enrolled customer committed fraud or made a material
misrepresentation in obtaining coverage or in the presentation of a claim under the
portable electronics insurance policy.

2. An insurer may immediately terminate the enrollment of an enrolled
customer under a portable electronics insurance policy for any of the following
reasons:

a. The enrolled customer fails to pay the premium for the portable electronics
insurance policy.

b. The enrolled customer ceases to have an active service with the vendor of

portable electronics.
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3. An insurer may terminate the enrollment of an enrolled customer under a
portable electronics insurance policy if the enrolled customer exhausts any
aggregate limit of liability under the terms of the portable electronics insurance
policy and the insurer sends notice of termination to the enrolled customer within
30 days after exhaustion of the limit. If the insurer does not send the notice within
30 days after exhaustion of the limit, the insurer shall continue the coverage
notwithstanding the aggregate limit of liability until the insurer sends notice of
termination to the enrolled customer.

(d) If a portable electronics insurance policy is terminated by a vendor that
owns the policy, the vendor shall mail or deliver, at least 30 days before the
termination, written noticeto each enrolled customer advising of the termination of
the portable electronics insurance policy and the effective date of termination.

(¢) Any notice or correspondence with respect to coverage under a policy of
portable electronics insurance that is required under this section or is otherwise
required by law shall be in writing and may be mailed to the vendorat the mailing
address of the vendor and to the enrolled customers at their last known mailing
addresses on file with the insurer or delivered by electronics means to the vendor and
enrolled customers. If the notice or correspondence is mailed, the insurer, or vendor,
that mailed the notice or correspondence, shall maintain proof of mailing in a form
authorized or accepted by the U.S. postal service or other commercial mail delivery
service. If delivery of the notice or correspondence is by electronic means, the insurer
shall use the electronic mail address specified by the vendor for that purposeand the
insurer, or vendor, shall use the last known electronic mail address provided by each
enrolled customer. An enrolled customer who provides an electronic mail address to

the insurer or vendor consents to receive notices and correspondence by electronic
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means. If delivery is by electronic means, the insurer or vendor, whichever delivers
the notice or correspondence, shall maintain proof of delivery.
(f) A supervising entity may send any notice or correspondence required by this
section or otherwise required by law. An insurer or vendor is not required to provide
the notice or correspondence if it is provided by a supervising entity in a manner that

complies with this section.

(END)
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(c) License application, issuance. 1. An applicant for a limited lines license to

25 sell or offer portable electronics insurance shall make the application on forms
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prescribed and furnished by the commissioner and shall file the application with the
commissioner. The commissioner shall issue a limited lines license to sell or offer
portable electronic insurance to applicants that comply with the requirements under
this subsection.

2. The application required under subd. 1. shall contain all of the following:

a. The name, residence address, and other information required by the
commissioner for an employee or officer of the vendorthat is designated by the
applicant as the person responsible for ensuring the vendor’s compliance with this
section.

b. A statement appointing the commissioner as the applicant’s registered agent
to receive service of all legal processissued against it in any civil action or proceeding
in this state in connection with portable electronics insurance coverageand agreeing
that processso served is valid and binding against the applicant. The appointment
is irrevocable, binds the company and any successor in interest to the assets or
liabilities of the applicant, and remains in effect as long as the applicant’s license to
sell or offer portable electronicsinsurance remains in force in this state.

c. The location of the applicant’s home office.

3. For vendors who are selling portable electronics insurance as of the effective
date of this subdivision.... [LRB inserts date], the vendor shall make an application
for licensure under this subsection within 90 days of the application form being made
available by the commissioner.

(d) License expiration. Initial licenses issued under this subsection are valid
not less than 24 months but not more than 36 months from the date of issue of the

license and expire on January 1 of the renewal year designated by the commissioner.
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