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&hler, Pam

From: Florian, Mark

Sent: Thursday, July 11, 2013 9:25 AM

To: Kahler, Pam

Subject: Bill Draft Request: Establish a limited lines travel insurance producer licensure system
Attachments: MO SB324.pdf, Mo SB 324- Truly Agreed and Finally Passed Summary.doc

Hello Pam,

Rep. Jagler would like to request a bill draft for legislation that establishes a limited lines travel insurance
producer licensure system, just as Missouri SB 324 (attached w/ summary) does. The Representative would
like a draft that emulates the Missouri legislation. I saw that insurance was one of your subject areas of
expertise and figured that you would be the appropriate attorney to receive this request. This request is
confidential and is not urgent.

Please let me know if you have any questions or if you would like to set up a meeting in order to clarify the
intent of the draft.

Thanks and all the best,

Mark

Mark Florian

Office of Representative John Jagler

37th Assembly District
(608) 266-9650



Kahler, Pam

L N
From: Florian, Mark
Sent: Thursday, August 22, 2013 2:39 PM
To: Kahler, Pam
Cc: scott@stengergov.com
Subject: FW: Conference Call for Friday, 8/23 at 2pm CST re WI Travel Insurance Issues

Good afternoon Pam,

Below you will find a call in number for the travel insurance draft discussion tomorrow at 2PM. If you have any issues
joining in on the call please let me know.

Thanks again and all the best,

Mark

Mark Florian

Office of Representative John Jagler
37th Assembly District

(608) 266-9650

From: Scott Stenger [mailto:scott@stengergov.com]
Sent: Thursday, August 22, 2013 1:55 PM

To: Florian, Mark
Cc: Kelsey Gockenbach
Subject: FW: Conference Call for Friday, 8/23 at 2pm CST re WI Travel Insurance Issues

Mark -

We have a call in number for the call tomorrow - can you please share with Pam. Thanks

From: Seiner, Randy [mailto:Randy.Seiner@aig.com]

Sent: Thursday, August 22, 2013 1:50 PM

To: 'scott@stengergov.com’; 'jfielding@steptoe.com’

Cc: Seiner, Randy

Subject: Conference Call for Friday, 8/23 at 2pm CST re Wi Travel Insurance Issues

Scott/John:

Here is a conference call number we can all use for our discussion with Pam Kahler from the LRB tomorrow. Scott, | don't
have her email in front of me, so could you kindly forward this call in information to Ms. Kahler and
confirm her receipt? Thanks!

Date: Friday 8/23
Time: 2PM CST



Dial In Number:
888-535-6454

Participant Code: 8484396
Host code (Seiner) - 7339

Looking forward to our discussion tomorrow at 2pm CST. RLS
Randy Seiner

Sr State Relations Officer

Group Legal and Regulatory Division

AlG, Inc

913-522-4711

randy.seiner@aig.com
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[TRULY AGREED TO AND FINALLY PASSED]
SENATE COMMITTEE SUBSTITUTE FOR

SENATE BILL NO. 324

97TH GENERAL ASSEMBLY
2013
16228.02T
AN ACT
To amend chapter 375, RSMo, by adding thereto one new section relating to limited

lines travel insurance producer licensing.

Be it enacted by the General Assembly of the State of Missouri, as follows:

Section A. Chapter 375, RSMo, is amended by adding thereto one new

2 section, to be known as section 375.159, to read as follows:

375.159. 1. As used in this section, the following terms shall
mean:

(1) "Limited lines travel insurance producer", a:

(a) Licensed managing general agent as provided by sections
375.147 to 375.153; or

(b) Licensed insurance producer as provided by chapter 375;
designated by the insurer as the travel insurance supervising entity as

set forth in subsection 5 of this section below:

© W 3 3 Ot o W N

(2) "Offer and disseminate", provide general information,
10 including a description of the coverage and price, as well as process the
11 application, collect premiums, and perform other non-licensable
12 activities permitted by the state;

13 (3) "Travel insurance", insurance coverage for personal risks

14 incident to planned travel, including, but not limited to:

15 (a) Interruption or cancellation of trip or event;

16 (b) Loss of baggage or personal effects;

17 (c¢) Damages to accommodations or rental vehicles; or

18 (d) Sickness, accident, disability, or death occurring during
19 travel.

20 Travel insurance does not include major medical plans, which provide
21 comprehensive medical protection for travelers with trips lasting six

22 months or longer, including, for example, those persons working
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23 overseas as expatriates or military persgnnel being deployed;

24 (4) "Travel retailer", a § hat makes, arranges, or
25 offers travel services and may offer and disseminate travel insurance
: 26 as a service to its customers on behalf of and under the direction of a
27 limited lines travel insurance producer.

29 (1) A travel retailer may offer and disseminate travel insurance
30 on behalf of and under the control of a limited lines travel insurance
31 producer only if the following conditions are met:

32 (a) The limited lines travel insurance producer or travel retailer
33 provides to purchasers of travel insurance:

34 a. A description of the material terms or the actual material
35 terms of the insurance coverage;

36 b. A description of the process for filing a claim;

37 c. A description of the review or cancellation process for the
38 travel insurance policy; and

39 d. The identity and contact information of the insurer and
40 limited lines travel insurance producer;

41 (b) At the time of licensure, the limited lines travel insurance
42 producer shall establish and maintain a register on a form prescribed

e

S G 43 by t@f each travel retailer that offers travel insurance on

C{j" A gt 4

45 be maintained and updated annually by the limited lines travel

the limited lines travel insurance producer's behalf. The register shall

46 insurance producer and shall include the name, address, and contact
47 information of the travel retailer and an officer or person who directs
48 or controls the travel retailer's operations, and the travel retailer's
49 federal tax identification number. The limited lines travel insurance
50 producelj:g ubmit such register within thirty days upon request by F}L
P "7 51 the/department!/ The limited lines travel insurance producer shall also )
OC/} 52 certify that the travel retailer register complies with 18 U.S.C. 1033; b/»&&}f’“‘
53 (c) The limited lines travel insurance producer has designated

54 one of its employees who is a licensed individual producer as a person

55 responsible for the business entity's compliance with the travel

56 insurance laws, rules, and regulations of this state;
57 (d) The designated person under paragraph (c¢) of this
58 subdivision, president, secretary, treasurer, and any other officer or

59 person who directs or controls the limited lines travel insurance
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producer's insurance operations complies with the fingerprinting
e e e

requnrements applicable to insurance producers in the resident state

of thejiws,xmess eigt'ljy;

(e) The limited lines travel insurance producer has paid all
applicable insurance producer licensing fees as set forth in applicable
state law;

(f) The limited lines travel insurance producer requires each
employee and authorized representative of the travel retailer whose
duties include offering and disseminating travel insurance to receive
a program of instruction or training, which may be subject to review
by the director. The training material shall, at a minimum, contain
instructions on the types of insurance offered, ethical sales practices,

and required disclosures to prospective customers;

MWWW\W/"“
(2) Anytravel retailer offering or disseminating travel insurance
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shall make available to prospective purchasers brochures or other

written materials that: /
(a) Provide the identity and contact information oﬁl_x:ej/ngp_@r o M%«A
and the limited lines travel insurance producer; !

e )
(b) Explain that the purchase of travel insurance is not required

e

—
79 to purchase any other product or serv1ce from the travel retailer; am AN P
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(c) Explain that an a censed travel retailer is permitted to

provide general information about the insurance offered by the travel
retailer, including a description of the coverage and price, but is not
qualified or authorized to answer technical questions about the terms
and conditions of the insurance offered by the travel retailer or to
evaluate the adequacy of the customer's existing insurance coverage;

(8) A travel retailer's employee or authorized representative,
who is not licensed as an insurance producer, may not:

(a) Evaluate or interpret the technical terms, benefits, and
conditions of the offered travel insurance coverage;

(b) Evaluate or provide advice concerning a prospective
purchaser's existing insurance coverage; or

(c) Hold themselves or itself out as a licensed insurer, licensed

93 producer, or insurance expert.

T Notwithstanding any other provision of law, a travel retailer

95
96

whose insurance-related activities, and those of its employees and

authorized representatives, are limited to offering and disseminating

boaore o

o
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travel insurance on behalf of and under the direction of a limited lines
travel insurance producer meeting the conditions stated in this section,
is authorized to do so and receive related compensation, upon
registration by the limited lines travel insurance producer as described
in paragraph (b) of subdivision (1) of subsection 2 of this section.

4. Travel insurance may be provided under an individual policy
or under a group or master policy.

5. As the insurer designee, the limited lines travel insurance
producer is responsible for the acts of the travel retailer and shall use
reasonable means to ensure compliance by the travel retailer with this
section.

6. The limited lines travel insurance producer and any travel
retailer offering and disseminating travel insurance under the limited
lines travel insurance producer license shall be subject to the
provisions of chapters 374 and 375, except as provided for in this
section. T

7. The director may promulgate rules to effectuate this
section. Any rule or portion of a rule, as that term is defined in section
536.010 that is created under the authority delegated in this section
shall become effective only if it complies with and is subject to all of
the provisions of chapter 536, and, if applicable, section 536.028. This
section and chapter 536 are nonseverable and if any of the powers
vested with the general assembly pursuant to chapter 536, to review, to
delay the effective date, or to disapprove and annul a rule are
subsequently held unconstitutional, then the grant of rulemaking
authority and any rule proposed or adopted after August 28, 2013, shall

be invalid and void.

v



Truly Agreed and Finally Passed Summary - Missouri SB 324

This bill allows the Director of the Department of
_Insurapce, —
Financial Institutions and Professional Registration to
individual or business entity that has complied with
specified

requirements a limited lines travel insurance producer
license

that authorizes the producer to sell, solicit, or negotiate
travel insurance through a licensed insurer. Travel
insurance

may be provided under an individual or a group or master
policy. -

An\gggiigiz}on must be filed with the department director
in a

form and manner prescribed by the department director. The
department director may make rules to enforce the
provisions of

the bill.

A travel retailer must make available to prospective
purchasers

brochures or other written materials that provide the
identity

and contact information of the insurer and the limited
lines

travel insurance producer; explain that the purchase of
travel

insurance is not required to purchase any other product or
service from the travel retailer; and explain that an
unlicensed

travel retailer is permitted to provide general information
about

the insurance offered by the travel retailer, including a
description of the coverage and price, but is not qualified
or

authorized to answer technical questions about the terms
and

conditions of the insurance offered by the travel retailer
or to

evaluate the adequacy of the customer’s existing insurance
coverage. A travel retailer's employee or authorized
representative may not engage in specified practices such
as

holding himself or herself out as a licensed insurer,
licensed



producer, or insurance expert or evaluating or providing
advice

concerning insurance coverage.

As the insurer designee, the limited lines travel insurance
producer is responsible for the acts of the travel retailer
and

must use reasonable means to ensure compliance by the
retailer

with these provisions. The limited lines travel insurance
producer %:g)any travel retailer selling travel insurance
under '

the limited lines travel insurance producer license are
subject

to all provisions of Chapter 374 and 375, RSMo, except as
provided in the bill.
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Kahler, Pam

N
From: Matt Phillips <matt@stengergov.com>
Sent: Wednesday, August 28, 2013 11:55 AM
To: Kahler, Pam
Subject: Email from LRB Website
Attachments: Travel Insurance Language.doc
Pam:

Scott Stenger asked me to forward to you the following document regarding travel insurance. Please feel free to
contact Scott directly, or myself if you have any questions.

Thank you,
Matt Phillips

Stenger Government Relations, LLC
44 East Mifflin Street, Suite 600
Madison, WI 53703

Phone: (608) 287-0403

Cell: (608) 630-0912

Fax: (608) 287-0414

Email: matt@stengergov.com




WISCONSIN
(Draft 1/23/13)

W.S.A. § 628.03(1) requires licensure in order to “perform, offer to perform or advertise any

service as an intermediary” in Wisconsin. An “intermediary” is a person who “solicits, ‘
negotiates or places insurance or annuities on behalf of an insurer or a person seeking insurance )

or annuities” or “advises other persons about insurance needs and coverages.” (W.S.A. § J,} o
.
G- o

628.02(1)()).

However, excluded from the definition of intermediary are, among others, representatives of
common carriers who sell “only over-the-counter, short-term travel accident ticket policies and ;

| baggage insurance.” (W.S.A. § 628.02(1)(b)8). This may be a place where we may wishto /.. -{ Formatted: tot Highiight )
define “travel retailer”. : :

| Wis. Admin. Code Ins, § 6.50(2)(b)5 currently includes travel insurance as a limited line of __..-{ Formatted: Not Highight )
insurance coverage, which is defined as “insurance for trip cancellation, trip interruption,
baggage, life, sickness and accident, disability and personal effects when limited to a specific trip
and sold in connection with transportation provided by a common carrier.” Although this is
similar to the NCOIL Model, for consistency and clarity, we may want to modify this definition
of travel insurance.

Wisconsin specifically exempts persons holding limited line travel licenses from examination ‘
| requirements. (Wis. Admin. Code Ins. § 6.59(2)). Furthermore, with regard to non-resident __.--{ Formatted: Not Highlight )

licensing; the Commissioner may waive the examination requirement for nonresident applicants
if the jurisdiction of the applicant’s residence has imposed substantially similar requirements to
those in Wisconsin. (W.S.A. § 628.07).

It appears that Wisconsin’s Office of the Commissioner of Insurance could implement NCOI
Model Act language by bulletin, regulation, or statute. The easiest way in which to do so might
be to follow the same path as the Portable Electronics legislation, and modify the exemption in
628.02(1)(b) (8) and use NCOIL Model Act language to add a new section, 632.976.

| Alternatively, we could also add a new subsection (j) to Wis. Admin. Code Ins. § 6.595(2), ..--{ Formatted: Not Highiight )
where exemptions to general licensure requirements are addressed, including persons selling
rental car insurance. This same language, which is set forth below, could also be incorporated as :

| asubsection to W.S.A. 628.03(2), which also addresses exemptions. __...-{ Formatted: Not Highlight )

| %W
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The People of the State of Wisconsin, represented in the senate and assembly, so enact as
follows: [*1] SECTION 1. 628.02 (1) (b) 8. of the statutes is amended as follows to read:

628.{)2(1)(b)8. A-representative

[*1] SECTION 2. 632.976 of the statutes is created to read:
632.976 Limited Lines Travel Insurance producer licensing

(1) Definitions

(a) “Limited Lines Travel Insurance Producer” means a:
1. Licensed managing general underwriter,
2. Licensed managing general agent or third party administrator, or
3. Licensed insurance [producer/agent], including a limited lines producer,

designated by an insurer as the travel insurance supervising entity as set forth in Section
(5) below.

(b) “Offer and disseminate” means providing general information, including a description of the
coverage and price, as well as processing the application, collecting premiums, and performing
other non-licensable activities permitted by the state.

(c) “Travel Insurance” means insurance coverage for personal risks incident to planned travel,
including but not limited to:

1. interruption or cancellation of trip or event;

2. loss of baggage or personal effects;

3. damages to accommodations or rental vehicles; or

4. sickness, accident, disability or death occurring during travel.

Travel insurance does not include major medical plans, which provide comprehensive medical
protection for travelers with trips lasting six (6) months or longer, including for example, those
working overseas as an ex-patriot or military personnel being deployed.

(d) “Travel Retailer” means a business entity that makes, arranges or offers travel services and
may offer and disseminate travel insurance as a service to its customers on behalf of and under
the direction of a Limited Lines Travel Insurance Producer.

(2) Requirements

(a) The Commissioner may issue to an individual or business entity that has complied with the W 7\
requirements of this subsection a Limited Lines Travel Insurance Producer License which Y
\/\_m

~
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authorizes the Limited Lines Travel Insurance Producer to sell, solicit or negotiate Travel
Insurance through a licensed insurer.

(b) As a prerequisite for issuance of a limited license under this subsection, there shall be filed
with the Commissioner an application for such limited license in a form and manner prescribed
by the Commissioner.

(¢) A Travel Retailer may offer and disseminate Travel Insurance under a Limited Lines Travel
Insurance Producer business entity (“licensed business entity”) license only if the following
conditions are met:

1. The Limited Lines Travel Insurance Producer or Travel Retailer provides to purchasers
of travel insurance:
a. A description of the material terms or the actual material terms of the insurance
coverage;
b. A description of the process for filing a claim;
¢. A description of the review or cancellation process for the travel insurance
policy; and
d. The identity and contact information of the insurer and Limited Lines Travel
Insurance Producer.

2. At the time of licensure, the Limited Lines Travel Insurance Producer shall establish
and maintain a register on a form prescribed by the [insert commissioner] of each Travel
Retailer that offers Travel Insurance on the Limited Lines Travel Insurance Producer’s
behalf. The register shall be maintained and updated annually by the limited lines travel
insurance producer and shall include the name, address, and contact information of the
Travel Retailer and an officer or person who directs or controls the Travel Retailer’s
operations, and the Travel Retailer’s Federal Tax Identification Number. The Limited
Lines Travel Insurance Producer shall submit such register to the state insurance
department upon reasonable request. The Limited Lines Travel Insurance Producer shall
also certify that the Travel Retailer registered complies with 18 USC 1033.

3. The Limited Lines Travel Insurance Producer has designated one of its employees who
is a licensed individual producer as the person (a “Designated Responsible Producer” or
“DRP”) responsible for the Limited Lines Travel Insurance Producer’s compliance with
the travel insurance laws, rules and regulations of the state.

4. The DRP, president, secretary, treasurer, and any other officer or person who directs or
controls the Limited Lines Travel Insurance Producer’s insurance operations comply with
the fingerprinting requirements applicable to insurance producers in the resident state of
the Limited Lines Travel Insurance Producer.

5. The Limited Lines Travel Insurance Producer has paid all applicable insurance
producer licensing fees as set forth in applicable state law.

Doc. # DC-8129998 v.2 6/3/13 09:35 AM



6. The Limited Lines Travel Insurance Producer requires each employee and authorized
representative of the Travel Retailer whose duties include offering and disseminating
Travel Insurance to receive a program of instruction or training, which may be subject to
review by the commissioner. The training material shall, at a minimum, contain
instructions on the types of insurance offered, ethical sales practices, and required
disclosures to prospective customers.

7. Limited Lines Travel Insurance Producers, and those registered under its license, are
exempt from the examination and continuing education requirements under s. 628.04.

(d) Any Travel Retailer offering or disseminating travel insurance shall make available to
prospective purchasers brochures or other written materials that:

1. Provide the identity and contact information of the insurer and the Limited Lines
Travel Insurance Producer;

2. Explain that the purchase of travel insurance is not required in order to purchase any
other product or service from the Travel Retailer; and

3. Explain that an unlicensed Travel Retailer is permitted to provide general information
about the insurance offered by the Travel Retailer, including a description of the coverage
and price, but is not qualified or authorized to answer technical questions about the terms
and conditions of the insurance offered by the Travel Retailer or to evaluate the adequacy
of the customer’s existing insurance coverage.

(e) A Travel Retailer’s employee or authorized representative, who is not licensed as an
insurance producer may not:

1. Evaluate or interpret the technical terms, benefits, and conditions of the offered travel
insurance coverage;

2. Evaluate or provide advice concerning a prospective purchaser’s existing insurance
coverage; or

3. Hold himself or itself out as a licensed insurer, licensed producer, or insurance expert.

(3) Registration

Notwithstanding any other provision of law, a Travel Retailer whose insurance-related activities,
and those of its employees and authorized representatives, are limited to offering and
disseminating Travel Insurance on behalf of and under the direction of a Limited Lines Travel
Insurance Producer meeting the conditions stated in this Act, is authorized to do so and receive
related compensation, upon registration by the Limited Lines Travel Insurance Producer as
described in Section 2(c)2 above.

(4) Policy

Travel insurance may be provided under an individual policy or under a group or master policy.

Doc. # DC-8129998 v.2 9/3/13 09:35 AM



(5) Responsibility

As the insurer designee, the Limited Lines Travel Insurance Producer is responsible for the acts
of the Travel Retailer and shall use reasonable means to ensure compliance by the Travel
Retailer with this Act.

(6) Enforcement

The Limited Lines Travel Insurance Producer and any Travel Retailer offering and disseminating
travel insurance under the Limited Lines Travel Insurance Producer License shall be subject to
the [insert statutory code citations for (i) the applicable unfair trade practices provisions of the
insurance code and (ii) enforcement provisions applicable to insurance producers generally].

(7) Effective Date

This Act shall take effect 90 days after enactment.

Doc. # DC-8129998 v.2 9/3/13 09:35 AM
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State of Wisconsin
2013 - 2014 LEGISLATURE

U (Jidnpsien’s e

PRELIMINARY DRAFT - NoT READY FOR INTRODUCTION

AN AcT.

.; relating to: the sale of limited lines travel insurance.

Analysis by the Legislative Reference Bureau

This is a preliminary draft. An analysis will be provided in a subsequent version
of this draft.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:

SEcTION 1. 628.02 (1) (b) 8.\%(f the statutes is repealed and recreated to read:
628.02 (1) (b) 8. A travel retailer, as defined in sf/632.97 7 (1) (d), or an employee
or authorized representative of a travel retailer, that offers and disseminates, as
defined in s. 632.977 (1) (a):/travel insurance under s. 632.977 \/ OLO

«++NOTE: Are a]l travel insurance producers intermediaries? If not}h
-

?ﬁbe exempted under s."628.02 (1) (b) alsog ? &

SECTION 2. 632.977 of the statutes is created to read:

632.977 Limited lines travel insurancé./ 1) DEFINITIONS.\/In this section:
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SECTION 2

(a) “Offer and disseminate” means to provide general information, including
a description of coverage and price, as well as to process applications, collect
premiums, and perform other activities permitted by the statute or rule.‘/

(b) 1. “Travel insurance”vl,neans limited lines insurance coverage for personal
risks incident to planned travel, including any of the following: v
a. Interruption or cancellation of trip or event.‘/
b. Loss of baggage or personal eﬁ'ects.J
¢. Damages to accommodations or rental vehicles.‘/

d. Sickness, accident, disability, or death occurring during travel.

2. “Travel insurance” {ioes not include major medical plans that provide
comprehensive medical protection for travelers with trips lasting G{nonths or longer,
such as those persons working overseas as expatriates or military personnel being
deployed.

(¢) “Travel insurance producer” means any of the following:

1. A person licensed under sub. (2)Jto sell travel insurance.

v

2. An intermediary that sells travel insurance:

+NOTE: Is this how you want this structured, or are all travel insurance
producers intermediaries? If s0, why is a limited lines license under sub. (2)'4190essary?

«=++*NOTE: I did not use the suggested language because I don’t know what a
“licensed managing general underwriter” or a “licensed managing general agent” is. If
by “licensed” you are referring to a license under ch. 628',’then they are intermediaries,
right?

(d) “Travel retailer” means a business entity that makes, arranges, or offers
travel services.
v, . .
(2) LIMITED LICENSE TO SELL TRAVEL INSURANCE. The commissioner may issue to

a person, who applies on a form and in the manner prescribed by the commissioner,
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a limited lines travel insurance producer license authorizing the person to sell,

————
¢

if all of the following’apply:

solicit, or negotiate travel insurance through an‘/insureq

««xNOTE: Is this a separate license for a person who is not an intermediary? If the
person is a licensed intermediary, they would not need this license, correct?

«+*NOTE: I didn't provide that the commissioner may issue the license if the person
is in compliance with the section because it seems as though they would need the license
before they were authorized to take the actions that comply with the section¥

(3) AUTHORITY TO OFFER AND DISSEMINATE TRAVEL INSURANCE.'/A travel retailer,
or an employee or authorized representative of a travel retailer, may \éffer and
disseminate travel insurance on behalf of and under the control of a travel insurance
producer without holding a certificate of authority under s. 601.04\€r a license as an

intermediary only if all of the following apply:\/

v
+»+NOTE: This is patterned after s. 632.975. Isn’t the main purpose of the draft to
allow a travel retailer to sell travel insurance without being an insurer or an intermediary
if they comply with the specified requirements?

(a) The travel insurance producer or travel retailer provides to purchasers of
travel insurance all of the following:‘/

1. The material terms, or a description of the material terms, of the travel
Insurance coverage‘.’
2. A description of the process for filing a claim.
3. A description of the review or cancellation process for the travel insurance
policy.‘/

4. The identity and contact information of the insurer and travel insurance
producer.v

(b) The travel insurance producer establishes and maintains, on a form
prescribed by the commissioner, a register of each travel retailer that offers and

disseminates travel insurance on behalf of the travel insurance producer. The travel

insurance producer shall update the register annually.\/The register shall include the
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name, address, and contact information of the travel retailer and‘/of an officer or
person who directs or controls the travel retailer’s operations and the travel retailer’s
federal tax identification number.'/ The travel insurance producer shall submit the
register to the commissioner upon request within SOV’days after receiving a request.
The travel insurance producer shall also certify that the travel retailer register

complies with 18 Um 1033.

#+NOTE: If a travel retailer may sell travel insurance on behalf of an individual
who is currently licensed as an intermediary, it doesn’t make sense to me to say that, at
the time of being licensed, a travel insurance producer must establish and maintain a
register of travel retailers¥If, however, every travel insurance producer must be licensed
under sub. (2), that language can be added.

= NOTE: I added “of” before “an officer or person who directs or controls the travel
retailer’s operations.” Is that correct? v

(¢) The travel insurance producer has designated one of its employees who is
e qe . . v . .
an individual licensed under ch. 628 as the person responsible for ensuring the travel
retailer’s compliance with the limited lines travel insurance statutes and rules of this
v

state.

«»NOTE: If a person who is not an intermediary may receive a license under sub.
(2),according to this even such a person must have an employee who is licensed as an
intermediary, correct?

(d) The person designated under par. (c) \gnd the president, secretary, treasurer,
and any other officer or person who directs or controls the travel insurance
producer’s insurance operations complies with the‘/ﬁngerprinting requirements that
apply to intermediaries in this state?/

«+NOTE: Would a person who is not an intermediary who is licensed under sub.
(2) have “insurance operations”?

(e) The travel insurance producer has paid all applicable licensing fees under
5. 601.317

»+xNOTE: This works for a travel insurance producer who is an intermediary, but
what fees should apply to a travel insurance producer with only a limited lines license
under sub. (2)?',



© 0o N1 v W N

I I T T T T e S s C S o G S e S S R
G b W N = O w0 W N RO

2013 - 2014 Legislature -5~ LRB 211717t

.......

SECTION 2

(f) The travel insurance producer requires each eml;loyee and authorized
representative of the travel retailer whose duties include offering and disseminating
travel insurancs?{o receive a program of instruction or training, which may be subject
to review by the commissioner.\/ The instruu:tion~ or training materials shall contain,
at a minimum, instmctions on the types of insurance offered, ethical sales practices,
and required discloéures to prospective customers.

(4) TRAVEL RETAILER DUTIES, LIMITATIONS, RIGHT TO COMPENSATION\./ (a) A travel
retailer that offers and disseminates travel insurance on behalf of and under the
control of a travel insurance producer\éhall make available to prospective purchasers
of the travel insurance brochures or other written materials that do all of the
followingz"

1. Provide the identity and contact information of the insurer and the travel
insurance producer.‘/

| 2. Explain that the purchase of travel insurance is not required for the
purchase of any other product or service from the travel retailer.‘/

3. Explain that a travel retailer that is not licensed as an intermediary may
provide general information about the insurance offered by the%ravel retailer,
including a description of the coverage and price, but is not qualified or authorized
to answer technical questions about the terms and conditions of the insurance
offered by the travel retailer or to evaluate the adequacy of the customer’s existing
insurance coverage.\/

(b) A travel retailer’s employee, or authorized representative, who is not
licensed as an intermediary may not do any of the following:‘/

1. Evaluate or interpret technical terms, benefits, or conditions of the offered

travel insurance coverage.
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2. Evalqate or provide advice concerning a prospective purchaser’s existing
insurance coverage.

3. Hold himself or herself out as an insurer, a licensed intermediary, or an
insurance expert.

(¢) A travel retailer whose insurance-related activites,\/ and those of its
employees and authorized representatives, are limited to offering and disseminating
travel insurance on behalf of and under the direction of a travel insurance producer
that meets the conditions under this section'/is authorized to do so and to receive
related compensation upon registration by the travel insurance producer under sub.
3) (b’)?/

(5) MISCELLANEOUS PROVISIONS. (a) Travel insurance may be provided under
an individual policy or under a group or master policy.

(b) As the insurer designee, a travel insurance producer is responsible for the
acts of each travel retailer offering and disseminating travel insurance on its behalf
and under its control and shall use reasonable means to ensure compliance by the
travel retailer with this section\./

(¢) A travel insurance producer specified in sub. (1) (¢) 1. and any travel retailer
offering and disseminating travel insurance on behalf of and under the control of a
travel insurance producer are exempt from the examination and education

v

requirements under s. 628.04 (3).

«+++NOTE: Travel retailers are subject to instruction and training requirements
under sub. (3) (f)‘ﬁ)ut travel insurance producers who are not intermediaries are not
subject to any training or education requirements. Is this your intention?

(d) A travel insurance producer and any travel retailer‘/offering and

disseminating travel insurance on behalf of and under the control of a travel
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v v v v
insurance producer are subject to ss. 601.41 (4), 601.43, 601.44, 601.61 to 601.64\,/and

628.34?/

«=+NOTE: Are these the provisions you want to apply to travel insurance producers
and travel retailers? They already apply, of course, to travel insurance producers who are
intermediaries.

SectiON 3. Effective date.
(1) This act takes effect on the first day of the 4th'/month beginning after

publication.

»+=NOTE: Do you want this delayed effective date? Starting on the first day of a
month is usually easier to determine than counting a number of days, such as 90 in the
suggested draft.

(END)
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This is a pretty rough first draft. The main problem I have with the draft is what types
of persons may be travel insurance producers¥and whether a limited lines travel
insurance license is even necessary.¥ If a travel insurance producer must be an
intermediary, then I assume the limited lines travel insurance license is not necessary.
Hopefully, by looking at the language I've provided and my questions and comments
in the embedded NOTES, the necessary modifications will be readily apparent to you.

Pamela J. Kahler

Senior Legislative Attorney

Phone: (608) 266-2682

E-mail: pam.kahler@legis.wisconsin.gov
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This is a pretty rough first draft. The main problem I have with the draft is
understanding what types of persons may be travel insurance producers and whether
a limited lines travel insurance license is even necessary. If a travel insurance
producer must be an intermediary, then I assume the limited lines travel insurance
license is not necessary. Hopefully, by looking at the language I've provided and my
questions and comments in the embedded NOTES, the necessary modifications will be
readily apparent to you.

Pamela J. Kahler

Senior Legislative Attorney

Phone: (608) 266-2682

E-mail: pam.kahler@legis.wisconsin.gov
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PRELIMINARY DRAFT - NoT READY FOR INTRODUCTION

1 AN ACT to repeal and recreate 628.02 (1) (b) 8.; and to create 632.977 of the
v

2 statutes; relating to: the sale of limited lines travel insurance!

Analysis by the Legislative Reference Bureau

This is a preliminary draft. An analysis will be provided in a subsequent version
of this draft.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:

SECTION 1. 628.02 (1) (b) 8. of the statutes is repealed and recreated to read:
628.02 (1) (b) 8. A travel retailer, as defined in s. 632.977 (1) (d), or an employee
or authorized representative of a travel retailer, that offers and disseminates, as

defined in s. 632.977 (1) (a), travel insurance under s. 632.977.
need

" s NOTE: Areaialt}a\;élmg{l;ance producers intermediaries? If not, do they
{to be exempted under s. 628.02 (1) (b), also? ~——

SECTION 2. 632.977 of the statutes is created to read:

632.977 Limited lines travel insurance. (1) DEFINITIONS. In this section:
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1 (a) “Offer and disseminate” means to provide general information, including

2 a description of coverage and price, as well as to process applications, collect

3 premiums, and perform other activities permitted by the statute or rule.

4 ‘(b) 1. “Travel insurance” means limited lines insurance coverage for personal

5 risks incident to planned travel, including any of the following:

6 a. Interruption or cancellation of trip or event.

7 b. Loss of baggage or personal effects.

8 c. Damages to accommodations or rental vehicles.

9 d. Sickness, accident, disability, or death occurring during travel.
10 2. “Travel insurance” does not include major medical plans that provide
11 comprehensive medical protection for travelers with trips lasting 6 months or longer,
12 such as those persons working overseas as expatriates or military personnel being

13 deployed.

14 (¢) “Trawel insurance producer” means a?zﬁg—f%ﬁow1ng: %}
wo i yonc M O 2K otV Lo da—
@ ?’@ A person }’licensed under sub. (2) to sell travel insurance. ¥

2. An intermediary that sells travel insurance. =~ -

e

16

e

= NOTE: Is this how you want this structured, or are all travel insurance
producers intermediaries? If so, why is a limited lines license under sub. (2) necessary?

+*NOTE: I did not use the suggested language because I don’t know what a
“licensed managing general underwriter” or a “licensed managing general agent” is. If
by “licensed” you are referring to a license under ch. 628, then they are intermediaries,
right?

A/’/

17 (d) “Travel retailer” means a business entity that makes, arranges, or offers
18 travel services.
19 (2) LIMITED LICENSE TO SELL TRAVEL INSURANCE. The commissioner may issue to

v . . .
@ a person,\who applies on a form and in the manner prescribed by the commissioner,
(./vv\_/ﬁ\o/\/ CA'\»

4,28)
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1 a limited lines travel insurance producer license authorizing the person to sell,

2 solicit, or negotiate travel insurance through an insurer.

/i:';;;; Is this a separate license for a person who is not an intermediary? If the
/" person is a licensed intermediary, they would not need this license, correct?

«»»NOTE: I didn’t provide that the commissioner may issue the license if the person
is in compliance with the section because it seems as though they would need the license
before they were authorized to take the actions that comply with the section.

3 (3) AUTHORITY TO OFFER AND DISSEMINATE TRAVEL INSURANCE. A travel retailer,
4 or an employee or authorized representative of a travel retailer, may offer and
5 disseminate travel insurance on behalf of and under the control of a travel insurance
6 producer without holding a certificate of authority under s. 601.04 or a license as an
7 intermediary only if all of the following apply:
****N(S;Im‘gzau;l‘hi; ié patterned after s. 632.975. Isn’t the main purpose of the draﬁz_/

allow a travel retailer to sell travel insurance without being an insurer or an intermediary
if they comply with the specified requiremegt/sl’/ e

S . By

8 (a) The travel insurance producer or travel retailer provides to purchasers of
9 travel insurance all of the following:
10 1. The material terms, or a description of the material terms, of the travel
11 insurance coverage.
12 2. A description of the process for filing a claim.
13 3. A description of the review or cancellation process for the travel insurance
14 policy.
15 4. The identity and contact information of the insurer and travel insurance
16 producer.
17 (b) The travel insurance producer establishes and maintains, on a form
18 prescribed by the commissioner, a register of each travel retailer that offers and
19 disseminates travel insurance on behalf of the travel insurance producer. The travel

20 insurance producer shall update the register annually. The register shall include the
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1 name, address, and contact information of the travel retailer and of an officer or
person who directs or controls the travel retailer’s operations and the travel retailer’s

federal tax identification number. The travel insurance producer shall submit the

2
3
4 register to the commissioner upon request within 30 days after receiving a request.
5 The travel insurance producer shall also certify that the travel retailer register
6

complies with 18 USC 1033.

¥ NOTE: 1T a trav i ifisurance on behalf of an individual
who is currently licensed as an intermediary, it doesn’t make sense to me to say that, at
the time of being licensed, a travel insurance producer must establish and maintain a
register of travel retailers. If, however, every travel insurance producer must be licensed
under sub. (2), that language can be added.

+»+NOTE: I added “of” before “an officer or person who directs or controls the travel
retailer’s operations.” Is that correct? -

)
@ (¢) The travel insurance producer has designated one of its employeeﬁoﬁg/
Wﬁt ‘LQ» v B
/f:l individual licensed under ch. 628/as the person responsible for ensuring the travel
9 retailer’s compliance with the limited lines travel insurance statutes and rules of this
10 state.

_\\\
++NOTE: If a person who is not an intermediary may receive a license under sub.
2), according to this even such a person must have an employee who is licensed as an

intermediary, correct?

11 ‘(d) The person designated under par. (¢) and the president, secretary, treasurer, \\E
12 nd any other officer or person who directs or controls the travel insurance |
13 ( producer’s insurance operations complies with the fingerprinting requirements that

14 - apply to intermediaries in this state.

+++NOTE: Would a person who is not an intermediary who is licensed under sub.
(2) have “insurance operations™?

Q'( 0& &) The travel insurance producer has paid all applicable licensing fees under

(15
5. 6013y jﬂm (z@,. ek 5&/

%,JTE: This works for a travel insurance producer who is an intermediary, but
/ what fees should apply to a travel insurance producer with only a limited lines license
under sub. (2)? e
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G)%( < l{@ The travel insurance producer requires each employee and authorized
2 representative of the travel retailer whose duties include offering and disseminating

travel insurance to receive a program of instruction or training, which may be subject

to review by the commissioner. The instruction or training materials shall contain,
at a minimum, instructions on the types of insurance offered, ethical sales practices,
and required disclosures to prospective customers.

(4) TRAVEL RETAILER DUTIES, LIMITATIONS, RIGHT TO COMPENSATION. (a) A travel
retailer that offers and disseminates travel insurance on behalf of and under the
control of a travel insurance producer shall make available to prospective purchasers

3
4
5
6
7
8
9
: ’ A . .
of the travel insurance| brochures or other written materials that do all of the

11 following:
12 1. Provide the identity and contact information of the insurer and the travel
13 insurance producer.
14 2. Explain that the purchase of travel insurance is not required for the
15 purchase of any other product or service from the travel retailer.
3. Explain that a travel retailer that is not licensed as inay
17 provide general information about the insurance offered by the travel retailer,
18 including a description of the coverage and price, but is not qualified or authorized
19 to answer technical questions about the terms and conditions of the insurance
20 offered by the travel retailer or to evaluate the adequacy of the customer’s existing
21 insurance coverage.
22 (b) A travel retailer’s employee, or authorized representative, who is not
e TR
@ license/@y not do any of the following: ﬁ;
24 1. Evaluate or interpret technical terms, benefits, or conditions of the offered %
25 travel insurance coverage. §
\
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1 2. Evaluate or provide advice concerning a prospective purchaser’s existing

\/ o T
2 insurance coverage. &J\L\M& \

D o4
3. Hold himself or herself out as an insurer, a license o *;;w /
4 insurance expert.
5 (¢) A travel retailer whose insurance-related activities, and those of its
6 employees and authorized representatives, are limited to offering and disseminating
7 travel insurance on behalf of and under the direction of a travel insurance producer
8 that meets the conditions under this section is authorized to do so and to receive
9 related compensation upon registration by the travel insurance producer under sub.
10 (3) (b).
11 (5) MISCELLANEOUS PROVISIONS. (a) Travel insurance may be provided under
12 an individual policy or under a group or master policy.
13 (b) As the insurer designee, a travel insurance producer is responsible for the
14 acts of each travel retailer offering and disseminating travel insurance on its behalf
15 and under its control and shall use reasonable means to ensure compliance by the
16 travel retailer with this section. Y. ﬂ/
@ () A tfavel nsurance producer specified in sub. (1) (¢) 1. and any t@retailer
18 offering and disseminating travel insurance OIZ, behal‘f/ of and under the control of a
@ travel insurance producer J;? exempt from tLe examination and education

20 requirements under s. 628.04 (3).

=+ NOTE: Travel retailers are subject to instruction and training requirements
under sub. (3) (f) but travel insurance producers who are not intermediaries are not |
\. subject to any training or education requirements. Is this yo‘uitjfi‘mj——/,

21 (d) A travel insurance producer and any travel retailer offering and

22 disseminating travel insurance on behalf of and under the control of a travel
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1 insurance producer are subject to ss. 601.41 (4), 601.43, 601.44, 601.61 to 601.64, and

2 628.34.

«»+=+NOTE: Are these the provisions you want to apply to travel insurance producers
and travel retailers? They already apply, of course, to travel insurance producers who are

intermediaries.
3 SecTION 3. Effective date.
4 (1) This act takes effect on the first day of the 4th month beginning after
5 publication. -

s “+xxNOTE: Do you want this delayed effective date? Starting on the first day of a
month is usually easier to determine than counting a number of days, such as 90 in the
suggested draft.

6 (END)
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INSERT 1-3

SEcTION 1. 601.31 (1) (s)%(f the statutes is created to read:
601.31 (1) (s) For initial issuance and for each annual renewal of a license as

a limited lines travel insurance producer under s. 632.977 (2), $100.

»++NOTE: [ inserted $100, as a placeholder. Let me know if you would like a
different amount. lt_, c}\,\E,CX“

(END OF INSERT 1-3)
INSERT 1-7

SECTION 2. 628.02 (1) (b) Sm?gf the statutes is created to read:

v
628.02 (1) (b) 8m. A travel insurance producer, as defined in s. 632.977 (1) (c),
v

who is not licensed under this chapter.

»xNOTE: Is this exception needed?

(END OF INSERT 1-7)
INSERT 6-19

\/“’D and a travel ingurance producer that is not also licensed as an intermediary

under ch. 628 v G"{}

(END OF INSERT 6-19)
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This draft incorporates the changes that we discussed during the conference call on
Octobergd. I think the only outstanding issues that need attention are the licensing fee ¥
and whether the sections listed in proposed s. 632.977 (5) (d)*are okay as is. Of course,

you may have other changes.

Pamela J. Kahler

Senior Legislative Attorney

Phone: (608) 266-2682

E-mail: pam.kahler@legis.wisconsin.gov
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This draft incorporates the changes that we discussed during the conference call on
October 4. I think the only outstanding issues that need attention are the licensing fee
and whether the sections listed in proposed s. 632.977 (5) (d) are okay as is. Of course,
you may have other changes.

Pamela J. Kahler

Senior Legislative Attorney -

Phone: (608) 266-2682

E-mail: pam.kahler@legis.wisconsin.gov
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1 AN ACT ¢to repeal and recreate 628.02 (1) (b) 8.; and to create 601.31 (1) (s),
2 628.02 (1) (b) 8m. and 632.977 of the statutes; relating to: the sale of limited

3 lines travel insurance.

| M , Analysis by the Legislative Reference Bureau 9/
, MfThl?is a preliminary draft. An analysis will be provided in M
gjof this draft.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:

4 SECTION 1. 601.31 (1) (s) of the statutes is created to read:
5 601.31 (1) (s) For initial issuance and for each annual renewal of a license as
6 a limited lines travel insurance producer under s. 632.977 (2), $100. ;V/
/ *:&*SFEM fwu:serted $100 a:a placeholder. Let me know if you would like a dlﬁ'erenD
amount.

7 SECTION 2. 628.02 (1) (b) 8. of the statutes is repealed and recreated to read:
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628.02 (1) (b) 8. A travel retailer, as defined in s. 632.977 (1) (d), or an employee
or authorized representative of a travel retailer, that offers and disseminates, as
defined in s. 632.977 (1) (a), travel insurance under s. 632.977.

SECTION 3. 628.02 (1) (b) 8m. of the statutes is created to read:

628.02 (1) (b) 8m. A travel insurance producer, as defined in s. 632.977 (1) (¢),

who is not licensed under this chapter.

V fZsNotE: Is this exception neededD}/

SECTION 4. 632.977 of the statutes is created to read:

632.977 Limited lines travel insurance. (1) DEFINITIONS. In this section:

(a) “Offer and disseminate” means to provide general information, including
a description of coverage and price, as well as to process applications, collect
premiums, and perform other activities permitted by (}Q/;;;:ute or rule.

(b) 1. “Travel insurance” means limited lines insurance coverage for personal
risks incident to planned travel, including any of the following:

a. Interruption or cancellation of trip or event.

b. Loss of baggage or personal effects.

c¢. Damages to accommodations or rental vehicles.

d. Sickness, accident, disability, or death occurring during travel.

2. “Travel insurance” does not include major medical plans that provide
comprehensive medical protection for travelers with trips lasting 6 months or longer,
such as those persons working overseas as expatriates or military personnel being
deployed.

(¢) “Travel insurance producer” means a person, including an intermediary,

who is licensed under sub. (2) to sell travel insurance.
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SECTION 4
1 (d) “Travel retailer” means a business entity that makes, arranges, or offers
2 travel services.
3 (2) LIMITED LICENSE TO SELL TRAVEL INSURANCE. The commissioner may issue to
4 a person, including a person licensed as an intermediary under ch. 628, who applies
5 on a form and in the manner prescribed by the commissioner, a limited lines travel
6 insurance producer license authorizing the person to sell, solicit, or negotiate travel
7 insurance through an insurer.
8 (8) AUTHORITY TO OFFER AND DISSEMINATE TRAVEL INSURANCE. A travel retailer,
9 or an employee or authorized representative of a travel retailer, may offer and
10 disseminate travel insurance on behalf of and under the control of a travel)insurance
11 producer without holding a certificate of authority under s. 601.04 ¢pfa license as an
intermediary f)?ll-y if all of the following apply: >) v Mcoraa bwdlons oub (2)
13 (a) The travel insurance producer or travel retailer provides to purchasers of
14 travel insurance all of the following:
15 1. The material terms, or a description of the material terms, of the travel
16 insurance coverage.
17 2. A description of the process for filing a claim.
18 3. A description of the review or cancellation process for the travel insurance
19 policy.
20 4. The identity and contact information of the insurer and travel insurance
21 producer.
22 (b) The travel insurance producer establishes and maintains, on a form
23 prescribed by the commissioner, a register of each travel retailer that offers and
24 disseminates travel insurance on behalf of the travel insurance producer. The travel

25 insurance producer shall update the register annually. The register shall include the
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name, address, and contact information of the travel retailer and of an officer or

person who directs or controls the travel retailer’s operations and the travel retailer’s

federal tax identification number. The travel insurance producer shall submit the

register to the commissioner upon request within 30 days after receiving a request.

The travel insurance producer shall also certify that the travel retailer register
complies with 18 USC 1033.

(¢) The travel insurance producer has designated one of its employees, who
must be an individual licensed under ch. 628, as the person responsible for ensuring
the travel retailer’s compliance with the limited lines travel insurance statutes and
rules of this state.

(d) The travel insurance producer has paid all applicable licensing fees under
s.601.31 (1) (s).

(e) The travel insurance producer requires each employee and authorized
representative of the travel retailer whose duties include offering and disseminating
travel insurance to receive a program of instruction or training, which may be subject
to review by the commissioner. The instruction or training materials shall contain,
at a minimum, instructions on the types of insurance offered, ethical sales practices,
and required disclosures to prospective customers.

(4) TRAVEL RETAILER DUTIES, LIMITATIONS, RIGHT TO COMPENSATION. (a) A travel
retailer that offers and disseminates travel insurance on behalf of and under the
control of a travel insurance producer shall make available to prospective purchasers
of the travel insurance, brochures or other written materials that do all of the
following:

1. Provide the identity and contact information of the insurer and the travel

insurance producer.
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2. Explain that the purchase of travel insurance is not required for the
purchase of any other product or service from the travel retailer.

3. Explain that a travel retailer that is not licensed as a travel insurance
producer may provide general information about the insurance offered by the travel
retailer, including a description of the coverage and price, but is not qualified or
authorized to answer technical questions about the terms and conditions of the
insurance offered by the travel retailer or to evaluate the adequacy of the customer’s
existing insurance coverage.

(b) A travel retailer’s employee, or authorized representative, who is not
licensed as a travel insurance producer may not do any of the following:

1. Evaluate or interpret technical terms, benefits, or conditions of the offered
travel insurance coverage.

2. Evaluate or provide advice concerning a prospective purchaser’s existing
insurance coverage.

3. Hold himself or herself out as an insurer, a licensed travel insurance
producer, or an insurance expert.

(¢) A travel retailer whose insurance-related activities, and those of its
employees and authorized representatives, are limited to offering and disseminating
travel insurance on behalf of and under the direction of a travel insurance producer
that meets the conditions under this section is authorized to do so and to receive
related compensation upon registration by the travel insurance producer under sub.
(3) (b).

(5) MISCELLANEOUS PROVISIONS. (a) Travel insurance may be provided under

an individual policy or under a group or master policy.
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(b) As the insurer designee, a travel insurance producer is responsible for the
acts of each travel retailer offering and disseminating travel insurance on its behalf
and under its control and shall use reasonable means to ensure compliance by the
travel retailer with this section.

(c) A travel retailer offering and disseminating travel insurance on behalf of
and under the control of a travel insurance producer and a travel insurance producer
that is not also licensed as an intermediary under ch. 628 are exempt from the
examination and education requirements under s. 628.04 (3).

(d) A travel insurance producer and any travel retailer offering and
disseminating travel insurance on behalf of and under the control of a travel
insurance producer are subject to ss. 601.41 (4), 601.43, 601.44, 601.61 to 601.64, and

628.34.
V)

it i T

#sNOTE: Are these the provisions you want to apply to travel insurance producers
and travel retailers? They already apply, of course, to travel insurance producers who are
intermediaries.

SEcTION 5. Effective date.
(1) This act takes effect on the first day of the 4th month beginning after
publication.

(END)
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This bill allows the commissioner of insurancg to issue to a person, who may be
but need not be an insurance intermediary, a limited lines travel insurance producer
license, which authorizes the licensed person (travel insurance producerto sell,
solicit, and negotiate travel insurance through an insurer. Travel insurance is
defined in the bill as limited lines insurance coverage for personal risks incident to
planned travel, including cancelyttion of trip, loss of baggage, and sickness or
accident occurring during travel. v

The bill authorizes a travel retailer; which is defined in the bill as a business
entity that makes, arranges, or offers travel services, that meets the conditions set
out in the bill to take certain actions related to travel insurance on behalf of and
under the control of a travel insurance producer, without having a travel insurance
producer license, including providing general information, processing applications,
and collecting premiums (offering and disseminating travel insurance)Under the
bill, such a travel insurance producer“s responsible for the acts of such a travel
retailer and must use reasonable means to ensure the travel retailer’s compliance
with the requirements under the bill. The bill provides that a'fravel retailer that is
authorized to offer and disseminate travel insurance¥on behalf of a travel insurance
producer'may receive compensation for doing so.

For a travel retailer to offer and disseminate travel insurance on behalf of a
travel insurance producer, the travel insurance producer or travel retailer must
provide to travel insurance purchasers a description of the material terms of the
travel insurance, a description of the process for filing a claim, a description of the
policy’s review or cancellation process, and the contact information of the insurer.\/
The travel insurance producer must pay all applicable licensing fees; must maintain
a register that provides the contact information of each travel retailer that offers and
disseminates travel insurance on its behalf; must designate an employee, who must
be an insurance intermediary, as the person responsible for ensuring that the travel
retailer complies with the applicable statutes; and must require the travel retailer’s
employees and representatives whose duties include offering and disseminating
travel insurance to receive a program of instruction or training on the types of
insurance products offered, ethical sales practices, and required disclosures to
prospective customers.

A travel retailer that offers and disseminates travel insurance on behalf of a
travel insurance producer must make available to prospective travel insurance
purchasers written materials that provide the contact information of the travel
insurer and the travel insurance producerMhat explain that the purchase of travel
insurance is not required for the purchase of any other product or service from the
travel retailer, and that explain the limitations on technical information that a travel
retailer who is not a travel insurance producer may provide concerning the travel
insurance. A travel retailer’s employee or authorized representative who is not a
travel insurance producer is prohibited from evaluating or interpreting technical

terms of the travel insurance coverage,|providing advice concerning a prospective <

[ Erom )
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travel insurance purchaser’s existing insurance coverage, and from holding himself
or herself out as an insurer, a travel insurance producer, or an insurance expert.
The bill provides that travel retailers are not subject to the statutory
examination and education requirements that apply to¥insurance intermediaries
and sets out the insurance statutes that do apply to travel insurance producers and
travel retailers, such as the statutes that relate to procedures for enforcing
compliance with the insurance statutes and the statutes that provide penalties for
noncompliance with the insurance statutes.Y
(END OF INSERT A)
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Please note that in this version I added , or a license under sub. (2)” to s. 632.977 (3)“

(intro.) to clarify that a travel retailer does not have to be licensed as a travel insurance
producer. Let me know if that is not your intent.”

Pamela J. Kahler

Senior Legislative Attorney

Phone: (608) 266—-2682

E-mail: pam.kahler@legis.wisconsin.gov
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December 13, 2013

Please note that in this version I added “, or a license under sub. (2)” to s. 632.977 (3)
(intro.) to clarify that a travel retailer does not have to be licensed as a travel insurance
producer. Let me know if that is not your intent.

Pamela J. Kahler

Senior Legislative Attorney

Phone: (608) 266-2682

E-mail: pam.kahler@legis.wisconsin.gov
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From: Thorson, Randy

Sent: Friday, December 13, 2013 1:50 PM

To: LRB.Legal

Subject: Draft Review: LRB -2717/1 Topic: Licensing limited lines travel insurance producers
Thank you.

Randy

Please Jacket LRB -2717/1 for the ASSEMBLY.




