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Chapter DCF 82
INTAKE WORKER TRAINING

DCF82.01 Authority and purpose. DCF 82.05 Monitoring of compliance with the training requirement.
DCF 82.02 Applicability. DCF 82.06 Review and approval of training proposals.
DCF 82.03  Definitions. DCF 82.07 Examination.
DCF 82.04 Intake training. DCF 82.08 Participant evaluation of training.
Note: Chapter DOC 399 wasrenumbered chapter DCF 82 under s. 13.92 (4) (b) The person was employed as an intakeker in Wsconsin
(b) 1., Stats., Register December 2015 No. 720. prior to May 15, 1980

. . . History: Cr. Regi 2000, No. 534f. 7-1-00.
DCF 82.01 Authority and purpose.  This chapter is pro Istory: Cr. Register June, 2000, No. 534 o

mulgatedunder the authority of £38.06 (1) (ampnd(2) (b), . . . . i
Stats.and2015 Wsconsin Act 55sectior9108 (1) (h)to ensure . PCF 82.05  Monitoring of compliance with the train

thatall intake workers receive basic trainiagpropriate to their Ing reqwrer\r;\tﬁe?]t_. @ QQT'F(;CAT'O'\% OFhAPPO'NT.MENT ORf
functions and responsibilities. AsSIGNMENT. Within 20 working days after the appointment of an

History: Cr. RegisteyJune, 2000, No. 534ff. 7-1-00;cor rection made under intake worker orthe a.SSignment of intake .reSponSibi“ties to a?n

s.13.92 (4) (b) 7., tats., Register December 2015 No. 720. employeethe employing agency shall notify the department in
writing of the appointment or assignment. The notification shall
DCF 82.02 Applicability.  Thischapter applies to the de includeall of the following:

partment,intake workers whdegan employment after July 1, (a) The name ofhe new employee or newly assigned employ
1989,county sherif s department employees who provide intakee.
services anthegan employment after July 1, 1989 and to juvenile () The starting date of the new employee or newly assigned
courtsand county departments that provide intake services U”%’iployee.
$s.48.06and938.06 Stats.

History: Cr. Register June, 2000, No, 534f. 7-1-00. (2) NOTIFICATION OF NON-COMPLIANCE. If an intakeworker

doesnot successfully complete the requitEsbic intake training
DCF 82.03 Definitions. In this chapter: within the first 6 months after the person begins work, the depart
(1) “Administrator” meansthe administrator of the depart mentshall advise the following persons, as appropriateriting

ment'sdivision of safety and permanence or that persatesig  ©! the failure to complete:

nee. (@) The chief juvenile couijtidge of the county where the in
(2) “Basicintake training” means 30 hours of department aISakeworker IS employed. . .
proved training required under €38.06 (1) (amjand(2) (b), . (b) The director of the county department, if the intake worker

Stats.which includes 90 minutes for a test at the conclusion of tHean employee of that department. _
instructionand may include up to 4 hours of child abuse and ne (c) The district attorney or corporation counsel, as appropriate.

glect training approved by the department. (d) The sherffof the county or the head of the agency which
(3) “County department” hathe meaning given in £38.02 administershe countys juvenile detention facility
(29), Stats. (e) The intake workes supervisor or the chief intake worker

(4) “Department’'means the department of children and fami History: Cr. Register June, 2000, No. 53&ff. 7-1-00.
lies.
(5) “Employing agency” means a juvenile court, a county de DCF 82.06 Review and approval of training pro -

partmentor a county shefis department that employs one o?0sals. (1) SUBMISSIONOFTRAINING PROPOSAL. Any individual,
moreintake workers. agencyor oilganization intending to provide basic intakaining

« ; " ; i«n 10 intake workers shall submit a proposal to the department for all
I’iSC(iiGC)tiO\:]uL\:ﬁggs gr?gus% rg;?:s the court assigned to exercise 0 hours of training, including a 90 minute test, at leasti®gs
(7) “Intake worker” mean§n employee of a juvenile court a:)efore th_e training is to begin. The proposal shall include all of
countydepartment or the shdt# department who performsve- ' “thefollowing: . N .
nile court intake functions as specified i988.067 Stats. (@) A description of the ganization and content of the training
,, » anda statement describing the educational objec rain
(8) “Successfullycompleted” means was pres’(mtso hours da stat td bing the educat | objectyéise ¢

S Y ing. Th ntent of the training shall incl raining regardin
of basic intake training and gave correct answer9% or more steguutes?pceociftigdtl?y :hg (tjgpart?nzn? clude training regarding
of the test questions.

History: Cr. RegisterJune, 2000, No. 534f. 7-1-00;correction in (1) made (b) A list of t'rainers, inc!gding documentaﬂon of their knowl
under s 13.92 (4) (b) 7. and correction in (4) madeunder s 13.92 (4) (b) 6., Stats, ~ €dgeof the subject and ability to teach it.
Register December 2015 No. 720. (c) An agreement to have the testministered as required
DCF 82.04 Intake training. (1) REQUIREMENT. Exceptas |nders.DCF 82.07 . .
providedin sub.(2), every intake worker hired on or after July 1, (d) A description of procedures to be usederify attendance

1989 shall successfully completg0 hours of department ap atthe training sessions. N
provedbasic intake training within the first 6 months after begin (€) Identification of any tuition or other fees to be cieat to
ning work as an intake worker participants.

(2) ExEMPTION. A persorhired on or after July 1, 1989 to per  (f) The maximum number of participants that can be aecom
form intake service responsibilities shall be exempt from the traifodated.

ing requirement under sufd) if either of the following apply: (g) The specific location or locations at which the training will
(a) The person successfully completed basic intake trainit@ke place.
while employed by another agency as an intake worker (h) A list of dates on which the training will be given.
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(2) EVALUATION AND APPROVAL OF TRAINING PROPOSAL. (&) 1. to the test questions and shall determinepiaeentage of ques
Thedepartment shall evaluate the training proposal for completi®ns that each training participant has answered corredthe
nesstimeliness and adequacy under guf. departmenshall notify each training participaand his or her su

2. The department shall notify the applicant in writing of agpervisorof that percentageithin 20 working days after the train
provalor denial within 20 days after receipttbé proposal. If the ing is completed.A training participant who has answered 70%
proposalis not approvedhe department shall include in the-noor more of the questions correctly has passed the test. A training

tice the reason for not approving the proposal. participantwho has answered fewer than 70% of the questions
(b) A county employee may not provitiasic intake training correctlyhas failed the test.
for employees of that county (4) OPPORTUNITY TO SUCCESSFULLYCOMPLETE THE TEST. If a

(3) APPEALOFAN ADVERSEDECISION. (@) An applicant whose training participant fails the test, fue she shall be given an oppor
training proposal is denied may appeal the decision tadimein  tunity to respond again to the questions for which erronecus re
istrator. An appeal shalbe submitted in writing to the administra sponsesvere given on the original test. The questions that a train
tor within 10 working days after receipt of the notice of denial aridg participant failed to answeorrectly shall be included with
shallinclude information that responds to the reagivisn by the thenotice of the score on the origirtiakt. The training participant
departmento deny the proposed training. shall have 5 working days to complete answers to the questions

(b) The administrator shall eitherfiafn or overturn the deei andreturn theanswers to the department. If all of the answers are
sionto deny approval of the proposal within 10 working days aftéprrect,the department shall notify the training participant that he
receivingthe appeal. The administraidecision shall be final. or she has passed the test.

(4) DURATION OFAPPROVAL. A decision taapprove a proposal  (5) FAILURE TO SUCCESSFULLYCOMPLETETHE EXAMINATION . If
includesapproval of all training dates included in t®posal. a training participant fails t@omplete the supplemental test in
The effective period for the approval is 12 months fromdate sub.(4), notification shall be sent in accordance witbGF 82.05
of notification of approval. The approved training shall be-coif2). A participant who has failed to successfully complete the sup
ductedduring the 12—-month period unless a change is made to filementaltest in sub(4) may achieve certification only by retak
training proposal which is approved by the department. If the dieg the 30 hours of department approved basic intake training and
partmentapproves a change, the periocapproval shall extend achievinga passing score of 70% or better on the examination.
to 12 months from the date that the department notifies the appliHistory: Cr. Register June, 2000, No. 534f. 7-1-00;corr ection in (5) made

cantthat the amended proposal is approved. under s. 13.92 (4) (b) 7., Stats., Register December 2015 No. 720.
History: Cr. Registey June, 2000, Ndb34 eff. 7-1-00;correction in (1) (c) o . o
made under s. 13.92 (4) (b) 7., Stats., Register December 2015 No. 720. DCF 82.08 Participant evaluation of training.

(1) EvALuATION. Participants in the training shall gizen an op

DCF 82.07 Examination. (1) TESTQUESTIONS. The de : . : : ; :
; portunity to evaluate the training experience, including the train
partmentshall develop a pool of questions related todbetent ¢ . ynGwiedge and abilitythe curriculum, the content, the-ex
of the basic intake training, including questions designed te m%
g

sureknowledge of relevant statutes. The department shall sel ination,and the format of thexaining. The department shall
: 9 S p ; plythetrainer with evaluation forms to be completed by the
questions from the pool of questions in creating a test that int

workersshall take at the conclusion of the training. ticipants. The trainer shall return all the completed evaluation

@ A An emplovee of the depart formsto the department after administration of the test.
DMINIS TRATION OF THE TEST- pioy P (2) EvaLuaTION RESULTS The department shall notify the

mentshall administer a test at the end of the training using all of ! . )
the following procedures: trainerof the results of the evaluations under . The trainer

. . - hall meet with department representatia¢she request of the
th e(ﬁawy}gtretséts?r?g Qto :hbee :Irl]ztrékf)l#]eéjttrgit;ﬁlglng participants untﬁepa\rtmentf evaluations indicate dissatisfaction with the training

. . experience.
(b) Ninety minutes shall be allowed to complete the test an(i(p

the 90 minutes shall biacluded as part of the 30 hours of requireg (3) CANCELLATION OFAPPROVAL. If the departmendetermines
training. atthe training was inadequate or inappropriate, the department

(c) Training participants may use statutes and atgurces may cancel the training approval lsgnding written notice to the

e gy o rainer of the cancellation and the reasons for ¢hacellation.
E:%r?wc;)rlrgt)le?ﬁee ttZ(Zttest, but training participants shall individual he trainer may appeal a decision to cancel an approval as pro

videdin s.DCF 82.06 (3)
(3) EVALUATION AND SCORINGOF TEsSTS. Staf of the depart History: Cr. RegisterJune, 2000, No. 534f. 7-1-00;correction in (3) made

mentdesignated by the administrator shall evaluate the respongegr s. 13.92 (4) (b) 7., Stats., Register December 2015 No. 720.
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