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Chapter DFI-Bkg 74
COLLECTION AGENCIES

DFI-Bkg 74.01 Definitions. DFI-Bkg 74.10 Procedure for return or cancellation of accounts.
DFI-Bkg 74.02 Office requirements. DFI-Bkg 74.1L  General.

DFI-Bkg 74.03 Office relocations and other changes. DFI-Bkg 74.12 Annual report.

DFI-Bkg 74.04 Agreements and acknowledgments. DFI-Bkg 74.13 Fair collection practice notice.

DFI-Bkg 74.05 Remittance statement. DFI-Bkg 74.14 Use of alias.

DFI-Bkg 74.06 Trust fund account. DFI-Bkg 74.15 Unauthorized practice of law

DFI-Bkg 74.07 Books and records. DFI-Bkg 74.16 Oppressive and deceptive practices prohibited.

DFI-Bkg 74.09 Licensee shall furnish report to creditor on written request.  DFI-Bkg 74.17 Use of data processing.

Note: Chapter Bkg 74 as it existed on December 31, 1965 was repealed and a newb) A collection agency may share its licensdiice with a
chapteBkg 74 was createdfettive January 1, 1966. Chapter Bkg 74 was renu ) ; f ;
beredChapter DFI-Bkg 74 under s. 13.93 (2m) (b) 1., Stats., and corrections M@Ct'c'“gaﬁomey if thaattornEy IS an employee of the collection
unders. 13.93 (2m) (b) 6. and 7., StaRegister June, 1997, No. 49ef. 7-1-97. agency. This chapter and 218.04 Stats., apply to an attorney
ChapterDFI-Bkg 74 as it existed on September 30, 2006 was repealedrend a who shares dice space under this paragraph.

(lsgﬁgitf(r)gFl—Bkg 74 was createdRegister September 2006 No. 60@ffective (2) OFEICE HOURS. Every licensee shall maintain regular
office hours on business dafrem Monday through Friday and
DFI-Bkg 74.01 Definitions. In this chapter: shall be open for business at least 3 hours dagtbetween the
(1) “Actual process of collection” means regularly receivingpoursof 9:00 a.m. and 5:00 p.m. Whenever ditefis notopen
paymentsat periodic intervals, or debtor contacted within last 3@r business at least 6 hours a day between the hours of 9:00 a.m.
daysand promise of payment received, or an account referred &nd5:00 p.m., a written noticghall be filed with the division set
legal actions where theollection agency has advanced legding forth the schedule of fife hours.
costs. A collection agency and its client may by writismtract ~ History: CR 06-045cr. Register September 2006 No. 6@8. 10-1-06.
agreeto a diferent actual process of collection. This subsection DFi-Bkg 74.03 Office relocations and other

first appliesto contractual relationships entered into betweenc%anges_ (1) OFFICE RELOCATION. A licensee shall submio

collectionagency and its client after March 1, 1993. 5= . ; )
on s . . the division written notice of thécensees contemplated change
le a(szt)all'?)?ttlr\llg f?)flrigsvirlln szirllﬁh%?n(?()igii%’n'sr‘_c'Udes meeting atof its place of business to another location inside or outsittes of
9 o ) . municipality in which it is licensed. The notice shall be submitted
(a) Shared dfce space which is open and &tafthe minimum - 30 gays or more prior to the date of the contemplated change.

hoursrequired by sDFI-Bkg 74.02 (2) Upon approval of the new location, the division shall issue an
(b) Staf person available for service of process. amendedicense, specifying the datieereof and the new location.
(c) Suficient space to conduct examination additional (2) OTHER CHANGES. A licensee shall notify the division of

recordsto be produced to evidence compliance with all laws, rulesy change tdhe information provided in the licensgeenewal

andregulations. licenseapplication or provided in a previous notice of change filed
(d) The collection agency license displayed at the actfieeof by the licenseavith the division under this section. The notice
(3) “Division” means the division of banking. shall be in writing and, except in the case of a relocation, be

(4) “Health care biling companies” in €18.04 (1) (a)Stats., 'eceivedby the division within 10 days after the change. The
meansa persorunder contract with a health care provider to colicenseeshall provide any additional information, data, and
lect or attempt to collect an account, which is imatlefault when 'écordsregarding the change to the division within 20 days after
forwardedfrom the health care provideusing only the health thedivision requests the information, data or records. Any change
careprovider's name, and directing all paymentdtte health care thatis subject to the notice requirement shall be subject to the
provideror depositing all monies received diredtiyo the health @pprovalof the division. In reviewing the change or relocation,
careprovider's account at a financial institution. the division shall apply the same criteria as the criteria for

(5) “Health care provider” means any of the following: approvalof an original license application. Except in the case of

) arelocation, the division shall determine the cost of investigating
(@) An ambulatory sigery center as defined 42 CFR 416.2 andprocessing the changd&he licensee shall pay the divisisn’

(b) A health care provider as defined il46.81 (1) Stats.  costwithin 30 days after the division demands payment.

(c) An outpatient diagnostic facility as defined2& CFR History: CR 06-045cr. Register September 2006 No. 6@8. 10-1-06.
803.3

(d) A person designated as a health care provider in writing Plys
the division.

(6) “Merger” means the business combination of 2 or mo

DFI-Bkg 74.04 Agreements and acknowledgments.
AGREEMENTWITH CREDITOR. Prior to accepting accounts for

%ollectionfrqm a creditorthe licensee shall entérto a written

collectionagencies under $80.1107or 183.1201 Stats. IOg\gl\rliener'nemzwth the creditar The agreement shall do all of the-fol
History: CR 06-045 cr. Register September 2006 No. 6@F. 10-1-06;CR g: .

10-097 renum. (4) to be (6), c(4), (5) RegisterDecember 2010 No. 66@f. (a) Be executed and dated by both parties.

1-1-1. (b) Indicate whether the licensee is authorized toimigdest,

DFI-Bkg 74.02 Office requirements. (1) (a) Siarep  collectionchages, or fees to the accounts listed for collection and

OFFICESPACE. Except as set forth in péb), the licensed dite of identify the interest rate, chge, or fee amount.

acollection agency shall not be shared or rmeemmon waiting (c) Identify the licenseg’rate of commission. The licensee

roomwith apracticing attorney or a loan company or be locateday not chage ahigher commission rate on interest or other

in a private residencdf other approved business is conducted inhargesand fees collected than is ojpad on the principal amount

the same dice as provided foin s.218.04 (4) (b) Stats., the unless the agreement authorizes a higher commission rate.

booksand records of such other business shall be degpirate Licenseemay not retain the higher rate of a@uwuntil the princi

from the books and records of the collection agency pal amount listed as owing has been collected in full.
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DFI-Bkg 74.04 WISCONSINADMINISTRATIVE CODE 44
(d) List any other fees that the creditor may be gbdyr 2. The amount due creditors or forwarders.
(e) Not permit the collection agency to oparthe creditofor 3. The amount retained as commission or commission paid
returningany account to the creditor to forwardees

(2) AckNOWLEDGMENT. -~ Upon receipt of any account for 4 paig directsreported and paid direct commissions
collection,the licenseshall furnish the creditor or forwarder with ;o ceived.

anacknowledgment, a duplicate or copy of which shall be keptin

the office of the licensee. The acknowledgment shall list the 5. The debtds name.'

accountshy nameof debtor date the account was listed, andprin ~ 6- The date of collection.

cipal amount and other ctges to be collected. 7. The creditds name or a code that identifies the creditor
(3) WRITTEN STATEMENT. An acknowledgementontaining (b) A record consisting of asset and liability accounts includ

the information required by sul2) need not be sent to the creditoing a continuous record of all physical assets such as furrfifure,

or forwarder for each listing if the creditor forwarder provides turesand ofice equipment.

a written statement indicating their desire not to receive the (c) A record of income and expenses.

acknowledgment. .
History: CR 06-045cr. Register September 2006 No. 6@. 10-1-06. _(d) A record of each debtsraccount shall be maintained eon
sistingof all of the following:

DFI-Bkg 74.05 Remittance statement. (1) RemiT- 1. Thename and address of the deptoeditor forwarder and
TANCE STATEMENTTO BE FURNISHEDEACH CREDITOR. Licensee shall forwardeeif the account has been forwarded.
providea remittance statement and remit any and all money due 2. The original amount listed, tharincipal amount owing
to any and all creditors or forwarders within 30 days from the clog@d,if available, the date of the last credit or debit.
of the month during which the collection wateefed as provided 3 The amount of interest, cost of legal action instituted, or
in s.218.04 (5) (a) 4.Stats. The remittance statement shall SGBtherchages, if anyand a description thereof.

forth all of the following: 4. The amount and date of each payment made by the debtor
(a) Date of remittance. allocatingmoneys paid to the amount owing, interest, costs and
(b) Debtots name. otherchages.
(c) Date of collection and amount collected from edehtor 5. The current balance due.

which shall include interest and other offes. Attorneys fees, — (g) Check stubs or transacticegisters that disclose all debits

courtcosts or suit fees if paid by or cbed to the creditor and 1, the tryst and operating accounts. These stubs or trangagfion
non-sufficientfund fees assessed by the creditor shall be includgéhrsshall include all of the following:

as other chges. Fees permitted and collected pursuanDéls: . .
Bkg 74.11 (2) (b)to (d) shall not be included as other ajes. 1. The date of the check or electronic debit.

(d) Distribution of money collected from each debtor inelud 2. The name of the payee. ) )
ing interest and non-siidient fund fees assessed by the creditor 3. The amount of the check or electronic debit.
if any showing the amount due the licensee as commission and the4. The check numbgreference number or indication that

amountdue the creditor or forwarder thereis no check numbdrecause remittance was made electroni
(2) DUPLICATE COPY OF REMITTANCE STATEMENT To BE  cally.
RETAINED BY LICENSEE. A duplicate copy of each remittansite (f) A list of all outstanding trust accounts checks, sorted by

mentfurnished a creditor or forwarder shall be availabléhi#n accountand the date the check was written. The list shall include
office of the licensee and shall be filed by the month in whichite date the check was written, the check numtber amount of
wasissued either alphabetically or by claimant number the check, and the payee.

History: CR 06-045cr. Register September 2006 No. 6@¥. 10-1-06. (g) A master alphabetical Iisting by name and addreesmfy
DFI-Bkg 74.06 Trust fund account.  Each licensee shall creditoror forwarder with whom the licensee engages in the busi

depositin a trust fund account in any approved finaniriatitu- nessof collecting accounts. . ) )

tion promptly aftercollection, suficient funds to pay all moneys  (h) A record of all unused prepadllection transmittals or
dueor owing all creditors or forwarders. The trust fund accout$ting forms sold, setting forth all of the following:

shallbe used only for this purpose. A licensee may maintain trust 1. Name and address of the client or purchaser

fundsin an interest bearing savings account or instrument pro 2. Date,number or quantity and price of transmittals or listing
videdit is identified as a “trust account”. Safent funds shall be formssold each client or purchaser

maintained in thérust account or trust accounts to pay all moneys 3 Number andlate client or purchaser used transmittals or
dueor owing all creditors or forwarders. 8aient funds shall be Iisting forms.

maintainedn or made available to the trust checking account on . After the bank has b iled h h
which remittance checksr electronic debits are drawn or made () After the bank statement has been reconciled each month,
to pay all checks and debits when presentBk licensee shall cancelledchecks together with voided or unused checks; ade

have sufiicient documentation from the trust account or truguatelyexplained, shall be filed in numerical orddthe division
accountsavailable to make an adequate examination. may approve records and procedures which vary from these

History: CR 06-045cr. Register September 2006 No. 6@8. 10-1-06. requirementsf adequate information is available for examination
purposes.
DFI-Bkg 74.07 Books and records. (1) REcCORDsTO (2) ReCEIPT REQUIREMENT. (a) Whenever a paymeid

BE MAINTAINED. Every licensee shall maintain in the principateceivedfrom a debtgrforwardee or other person, a receipt show
licensedoffice adequate records whighall include but not be ing the date the payment was received shall be preparddrand
limited to all of the following: nishedto the debtor except when other positive evidence of a
(a) A daily collection record or cash receipt journal in whicFeceiptis available.
all collections are recorded and allocated as to total collections,(b) All manually preparedeceipts shall be prepared at least in
settingforth all of the following: duplicate,be prenumbered by the printbe used in consecutive
1. The amount credited to principal, interest, attler numericalorder and be retained in numerical sequence in the
chargessuch other chges to include non-siigient fund fees office.
assessedby the creditqrany fees permitted and collectaarsuant (c) All receipts shall show the name and addresshef
to s.DFI-Bkg 74.11 (2) (b)to (d), attorneys fees and court costs. licenseethe amount and date paid, the naméhef creditor or
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creditors,and the namer initials of the collector or person 1. Two or more collection agencies licensed undei8.04
acceptingthe payment. Stats. megeinto one collection agency under the license of one

History: CR 06-045cr. Register September 2006 No. 6@9. 10-1-06;2013  of those agencies, and the licensethefnonsurviving agencies
Wis. Act 138 am. (1) (b), (c)Register March 2014 No. 699eff. 4-1-14. areterminated on the ffctive date of the meer.

DFI-Bkg 74.09 Licensee shall furnish report to 2. An agency licensed under218.04 Stats,, for at least the
creditor on written request.  Every licensee shall furnish 3 years prior to the purchase purchases 1Qfi%he listed
within 30 days aftewritten request from the creditor or forwarder@ccountsrom another collection agency licenseuter s218.04
awritten report upon accounts received from such creditor or fortats-and the agency from which the accounts are purchased ter
warder. The report shall include for each account the name of tinatesits license on the date of the purchase.
debtor,the accounhumber the original amount of the account (b) Procedure for waiver. Waiver under this section shall be
placedfor collection, the uncollected balance due and the date&sfectiveonly upon completion of all of the following:
lastpayment by the debtor 1. The request for waiver is submitted in writing to da-

History: CR 06-045cr. Register September 2006 No. 6@8. 10-1-06. sionin aform prescribed by the division accompanied by a fee
) prescribedoy the division.
DFI-Bkg 74.10 Procedure for return or cancellation 2. The request for waiver is received by the division at least

of accounts. (1) CREDITORMAY REQUESTRETURNOFACCOUNTS. 45 qavs hefore the fefctive date of the mger or purchase of
(a) The written request of a creditor or forwarder for the return 9L setainder par(a)

any account not in the actual process of collection shall be coni ) : L

plied with by the licensee in writingithin a reasonable length of, 3+ \ritten notice of approval ofhe request for waiver is
time, but not inany event to exceed 30 days: the cancellation afffuedby the division. _

returnshall consist of listing the account by name of deltker (c) Notice. At least30 days prior to the mger or purchase of
original amount of the account placed for collection, tineol ~ assetsunder par(a), the collection agencies whose licenses are
lectedbalance due and the date of last payment by the ddhtorbeingterminated shall notifyin a form approved by thdivision,
addition, all valuable papers furnishegy the creditor or for all persons who have listed accounts with those agencies of the
warderin connection with the account shall be returned. mergeror purchase of assets. The division may rescind any

(b) A creditor may waive its right to have returned to it th@/etlverundgr_ft%s section for fa'lLr‘]re to %'Ve thf notice. No?ﬁe IS
valuable papers that were furnished to the licensee when tH8! '€quIred it the meger or purchase of assets IS pursuant to an
accountwas listed. Such waiver must be in writing, be dated Gider issuedy the division pursuant to 818.04 (8)or (9m), or
or after the date thereditor requests the return of its accounts 220-04 (9) Stats. . _ _ _
underpar (a), and must be maintainedtine ofice of the agency ~ (d) Discontinuing operations. Collection agencies nging or

(2) CANCELLATION AND RETURN OF ACCOUNTSAND VALUABLE  PUrchasingassets and receiving the waiver urities section shall
PAPERSUPON TERMINATION OF LICENSE. Whenever the license of a0t be considered to be discontinuing operations undergs04
collection agency is terminated, all accounts and any \_/aluat_{l@ (c), Stats. . _ L
paperswhich have been given to the agency in connection WIthHlstory. CR 06-045cr. Register September 2006 No. 6@9. 10-1-06.
any accounts placed with it for collection shall be returned to the DFI-Bkg 74.11 General. (1) COMPUTATION OF INTEREST
personplacing the account for collection within 5 days of the tel\p or14ER cHARGES.  Interestcomputed by the licensee on
minationof the license unlesspon written application an exten accountavhere therds no definite amount contracted for should
sionof time is granted by thdivision. All agreements between g |imited to the amount permittachder ss138.04and138.05
the collection agency and ttezeditor or forwarder are automati gigts.
cally cancelled as of the date on which the license is terminate (2) Fees. (a) Except as sérth in pars(b) to (e) and sDFI-

All debtor payments received after the date on which the Iicerﬁgg 7an (g) a licensee may not clugr the debtor any fee, han
is terminated shall be immediately forwarded in folthe apph g chage: mileage costs or other out-of-pocket e>’<penses
cablecreditor withoutthe collection agency retaining any fee of,q;rredin the collection of an account. In no case may a licensee

commission. If any of the accounts that have been placed yiqe a debtois payment to increase the fees. The fees permitted
collectionarein the hands of attorneys at the time of the termin nderpar (d) may only be assessédhe fee is disclosed to the
tion of the license, such attorneys shall imnmediately be notified Mbtorprior to the transaction being processed and the debtor is

the collection agency to thereafter correspoenhitand be solely a4 equired to make payment via the method described therein.
responsibldo the person placintpe accounts with the collection bY Actual ch db i ial instituti

agencyunless the creditor has authorized a successor or othef?) Actual chages assessed by a financial institution on a
licenseeto continue to collect the accounts. In the case of de&ﬁeckreturned to the licensee for any reason may be added to the

of the sole owner or a partpell accounts shall be returned withinaccountof the debtor provided the clger is not the result of a

a reasonable period of time, but in any eventtocéxceed 120 lIcenseeprematurely depositing a post-dated check.

days. (c) Actual chages assessed by a financial institution on an
(3) PROCEDURE FOR CANCELING AND RETURNING ACCOUNTS AutomatedClearing House transaction reversed for esgson

WHEN LICENSE IS TERMINATED. Sectior218.04 (6) (c)Stats., sets May be added to the account of the debtor provided thgefigr

forth the procedure tbe followed before discontinuing business.N0t the result of a licensee debiting the defstaccounprema

An affidavit shall be furnished to the divisidinat s218.04 (6) (c) turely, for an incorrect amount, or without proper authorization.

1., 2. and3,, Stats.have been complied with. In addition to the (d) A fee not to exceed the lesser of $25 or 3% of the payment

affidavit, it is necessary within 10 days to furnish the division witmount, not including the fee, may be added to the account of the

acopy ofthe letter to each creditdorwarder or forwardee shew debtorwhen thedebtor makes a payment using a credit card or

ing the name of the debtathe original amount of the accountdebitcard.

placedwith the agency for collection, the present uncollected bal (e) A licensee may serve process on a debtor and may assess

ance the date of last payment and if a remittance is due, the nuarchage for service of process costs not exceeding those assessed

berand the amount of the remittance check. Approved forms doylthe sherif of the county in which process is served.

proceduredo be followed are to be obtained from the division (3) EvIDENCESOFINDEBTEDNESSSIGNEDBY DEBTOR. Any note,

beforethe license is terminated. mortgageor other instrument which the licensee may have the
(4) WAIVER OF CANCELLATION AND RETURNOF ACCOUNTS. (a) debtorsign shall be payable to the order of the creditor or jointly

Waiver. The division may waive the requirements of s{®sand to the order ofthe creditor and the collection agenc4ll such

(3) under any of the following circumstances: instruments shall be completely filled in as to terms and eondi
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DFI-Bkg 74.11 WISCONSINADMINISTRATIVE CODE 46

tionsat the time the instrument is signed. If the instrument is madguestedthey shall be provided upon payment of a fee not to

payableonly to the order of the licensee, imensee shall then exceed$5.00 per statement.

remiton the account to the creditor the sami iaiad been paid (9) OVERPAYMENTS BY CONSUMERS. If a consumes account

in full. is overpaid, and there are no other accounts for that consumer
(4) APPLICATION OF FUNDS WHERE THERE IS A DEBTOR-CRED+  listed with the collection agencythe collection agency igot

TORRELATIONSHIP. If a creditor has a debtor—creditor relationshipequiredto issuea refund of the overpayment to the consumer if

with a licensee where the persas,a creditohas listed accounts the amount of the overpayment is $5 or less. If there is another

with the licensee for collection and where fi&rson also has accountfor that consumer listed with the collection ageribg

accountdisted with the licensee by other creditors against the p@ollectionagency shall, regardless of the amoaither refund the

sonfor collection, collections &fcted for the person as a creditooverpaymento the consumer or apply the overpayment to the

may not be applied on accounts that the person owes unlessatieraccount. If a refund is required, it shall be made within 30

licenseehas a written authorization on file setting forth hilne  days from the close of the month during which the payment was

moneyscollected are to be applied. A receipt and a remittantgceived.

statementshall beissued in connection with debtor—creditor History: CR 06-045cr. Register September 2006 No. 6@§. 10-1-06;2013

accountssothat the person as the debtor has a complete record'Gt At 138 am- (2) (d)Register March 2014 No. 699eff. 4-1-14.

Bg‘é"nrgonlfgj collected on the perseibehalf as a creditor have ey gy 7412 Annual report.  With theexception of the

pplied. balancesheet and income statement, all portiofhshe annual

(5) AUTHORIZATION TO CONSOLIDATE. An authorization to cen reportrequired by s218.04 (10) (g)Stats., shall be completed as
solidateunder s218.04 (9)) Stats., shall be in writing and shallyf the close of business on December 31 in the year for which the

includeall of the following: annualreport is furnished. The licensee migyvritten authoriza
(a) The authorization of the creditor tion hasbeen granted to the licensee by the division, file a balance
(b) The name of the licensee. sheetand income statement for a date prior to December 31, but
(c) The name of the debtor npthb%fore September 30 in the year for which the report is fur
nished.

d t(d) The amount of the account the licensee proposes to onsolljgqry. cr 06-045cr. Register September 2006 No. 68, 10-1-06.
ate.

(e) If the creditor hadisted with the licensee more than one DFI-Bkg 74.13 Fair collection practice notice.
accountfor the debtgran account numbetlate ofservice or other (1) Unlessthe initial communication is written and contains the
brief description of the account. following notice or the debtor has paid the debt, a licensee shall

(f) A statement as to hOW the amounﬁath payment received Sendthe debto[he f0||0Wing nOtiC_e Wlthln 5 dayS aﬂer-th.e |n|t|a.|
for a combined account will be apportioned to the creditors. communicatiorwith a debtor: “This collection agency is licensed

(9) If payments will be apportioned pursuant to the discreti%the Division of Banking in the ¥&tonsin Department of Finan

> ; . .cial Institutions,www.wdfi.org.” This notice shall be in at least
of either the licensee or the attorney of record, a statement indi : y h : X
ing the discretion to apportion. oint type and shall be typed or printed on either a collection

ided i noticeor on the validatiof any debt directed to the debtor by the
(6) CoLLECTION NOTICES. (a) Except as provided in pafS)  jicenseepursuant to Section 809 of the Federal Fair Debt Gollec
and(c), every collection notice mailed or delivered bjcansee

shall contain the collection agensylicensed name, mailing tion Practices Act
addressand telephone numhédroth as part of the letterhead anqe (2) Wherethe notice required by sulll) is printed orthe

on the portionof the collection notice designed to be returned verseside of any collection notice or validation sent by the
p - > desig tI?censee,the front ofsuch notice shall bear the following state
the agency with the debtsrcommunication or payment.

) - e ) mentin not less than 8 point type: “Notice: See Reverse Side for
(b) A collection notice mailed ithe creditots name does not |mportantinformation.”

needto disclose the collection agensyicensed name, mailing History: CR 06-045cr. Register September 2006 No. 6@8. 10-1-06;2013
addressor telephone number Wis. Act 138 am. (1) Register March 2014 No. 699eff. 4-1-14.

(c) A collection notice mailed in theollection agencg hame

doesnot need to disclose the collection agesdglephone num icati ith adebt llect licit

berif the collection notice includes the credittelephone num mu?lc? |onvg ﬁ ?. Orﬂnh’ _coleg or c;_r sto ICIdOIr rrlay use asdeph "

berand directs the debtor to contact the creditor at the creditqzra ealas. Suc ha 1as shall Include ahlrs andlast name and sna

telephone number eregistered with and approved by the division prior to use. No
collectoror solicitor may have more than one alias. No change of

'(d7) PA'%IO'; S.ETfTLl'lzD 'NJULL RECE!;TS' After a tdsbttrr:asdb;ten aliasmay be authorized unless good cause is shown. Collectors or
paidor settied in fufl, and upon writteén réquest by the Aelor o|icitorsemployed by a licensee magt use the same alias. A

collectionagency shall provide tihe debtor a written statementjjcanseemay forward printed collection noticesaadebtor which
or receipt that the debt has been paid or settled in full. Sath areunsigne>(/1. P

mentshall be provided within ten business days after reqyest ~ pisiory: cR 06-045cr. Register September 2006 No. 6e8. 10-1-06.
the debtor and shall be provided free of glkar

(8) PavMENT HISTORIES. For any account that hast been paid DFI-Bkg 74.15 Unauthorized practice of law
or settled in full and for any account that has been paseittied (1) Exceptas set forth isub.(2), no collector or other employee
in full within 24 months of the request, a collection agency shaif a licensee may in attempting to collect an account, engage in the
provide the debtor with a written statementtbe debtols pay practiceof law. This includes but is not limited to the preparation
mentsfor as long as the collection agency has hadatdmeunt. of a summons or complaint or the appearance on behalf of any
The statement shall be provided to the deliithin ten business creditor,except when called as a witnesstwy plaintif’ s attorney
daysafter the debtor makes a written request. The stateshalit in open courtbefore any court including the clerk of any small
includethe debtdis name, the credit® namethe amounts paid, claimscourt in an action on the debt or in garnishment proceed
the dates on which paymentgere received, the allocation ofings. It is not considered the practice of law for an employee of
moneyto principal,interest, court costs, attorney fees, and otharlicensee to prepare a summons or complaint undetirbetion
fee or costs, if applicable, and the current balance due. Accoahén attorney which will subsequently be signed and filethby
statementshall be provided upon request without geaonce plaintiff's attorney This section does nptohibit the appearance
duringany twelve (12) month period. If additional statements aoé an owner or dicer of a licensed collection agency in court for

DFI-Bkg 74.14 Use of alias. Inany oral or written com
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the purpose of obtaining judgment on a debt oweethe licensee  (9) Engage in other conduct whichcan reasonably be

directly. expectedo threaten or harass the debtor or a person related to the
(2) Sub.(1) does not apply to an attorney who is an employetebtorincluding conduct which violates the Federal Haabt
of the collection agency CollectionPractices Act.
History: CR 06-045cr. Register September 2006 No. 6@8. 10-1-06. (10) Useobscene, profane or threatening language in cemmu
nicatingwith the debtor or a person related to the debtor
DFI-Bkg 74.16 Oppressive and deceptive practices (11) Claim or attempt to threaten to enforce a right with

prohibited. A licensee shall not engage in any oppressive knowledgeor reason to know that the right does not exist.
deceptivepractices. In attempting to collect an alleged account, (12) Usea communicationvhich simulates legal or judicial
bill or other indebtedness, a licensee shall not do any of the-foligy¥gcessor which gives the appearance of being authorized, issued

Ing: or approvediy a government, governmental agency or attorney-
(1) Useor threaten force or violence to cause physical hars-lawwhen it is not or any bogus letter ostensibly addressed to
to the person, dependents or property of a debtor any governmental authority or attorney
(2) Threaten criminal prosecution. (13) Threatenaction against the debtor unldége action is

(3) Discloseor threaten to disclose information adverselyakenin regular course as intended with respect to the particular
affectingthedebtots reputation for credit worthiness with knewl debt.
edgeor reason to know that the information is false. (14) Mutilate any check or other writing tendered by a debtor

(4) Initiate or threaten to initiate communication with thebeforeforwarding it or returning it to the customer
debtor'semployer prior to obtaining final judgment against the (15) Enlistthe aidof a neighbor or other third party to request
debtor,except as permitted by statute. This subsection does tiwtt the debtor contact the licensee except a person who resides
prohibit a debt collector from communicating with the delstor with the debtor or a third party with whom the debtor has autho
employersolely to verify employment status esrnings or where rizedthe licensee to place such requests. This subsection does not
anemployer has an established debt counseling service or pragaplyto a call back message left at the debtplace of employ

dure. ment which is limited to the licensedelephone number and the
(5) Contacta debtor by telephone following a request collector'sname.
demandby the debtor that such collectioricefs cease. (16) Make collect telephone calls to debtors.

(6) Discloseor threaten to .disc|ose. to a pgrson other than History: CR 06-045cr. Register September 2006 No. 6@§. 10-1-06.
debtoror the debtds spouse informatioaffecting the debtds DFI-Bkg 74.17 Use of data processing. (1) SvsTems

reputationwhether or not for credit worthiness, wkhowledge \pprovat. The division may approve data processing records and
or reason to know that the other person does not have a legitimgti-eduresvhich vary from the requirements of this chapter if
businesseed for the information. _ ) _ adequaténformation is available for examination purposes.

(7) Discloseor threaten to disclose informati@oncerning (2) SvsTemsBACK-UP. Back-upof data entries is to be made
the existence of a debt known to be reasonably disputed by §)g daily basis and back-up of edcords on the system is to be
debtorwithout disclosing théact that the debtor disputes the debinageonce each week. All systems back—up tapes or disks are to

(8) Communicatewith the debtor or a person related to thge stored for safe keeping at a site away fromdffiee of the

debtorwith such frequency or at such unusual hours or in suclignsee. The records being maintained shall be verifiable at time
manneras can reasonably be expectedhreaten or harass thegf examination.

debtor. History: CR 06-045cr. Register September 2006 No. 6@8. 10-1-06.
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