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Chapter DFI-SB 12
REMOTE SERVICE UNITS

DFI-SB12.01 Joint rule. DFI-SB 12.06 Confidentiality and security requirements.
DFI-SB 12.02 Definitions. DFI-SB 12.07 Allocation of liability.

DFI-SB 12.03 Advance notice required. DFI-SB 12.08 Customer service and disclosure requirements.
DFI-SB 12.04 Restrictions on access prohibited. DFI-SB 12.10 Advertising restrictions.

DFI-SB 12.05 Discriminatory rates or services prohibited. DFI-SB 12.1 Filing of supplemental information.

Note: Chapter SB 12 was renumbered ch. DFI-SB 12 under s. 13.93 (2in) (b)  (a) Any financial institution that has its honodfice in this
Stats.,and corrections made under s. 13.93 (2m) (b) 6. and 7., Stadgster No- state
vember,1997, No. 503 ’ . . . . .
(b) Any other savings bank which is qualified tolulgsiness

DFI-SB 12.01 Jointrule. This chapter is patternedter in this state and has obtained the written consent of a savings bank
ajoint rule promulgated by the division, the division of bankingr association that has its homédic# in this state and imaking
and the dice of credit unions in accordance with24.4.04 (21) useof the unit; and

(b), Stats. (c) Any other bank which is qualifieth do business in this
Note: See chsDFI-Bkg 14 DFI-CU 63andDFI-SL 12 Wis. Adm. Code. stateand has obtained the written approvahdfank that has its
History: Cr. Registey February1994, No. 458efl. 3-1-94. home ofice in this state and is making use of the unit; and

DFI-SB 12.02 Definitions. In this chapter: (d) Any other credit union which is qualified to do business in

this state and has obtained the written consent of a credit union that
Rasits home diice in this state and is making use of the unit.

« " 996 (2) ExcepTioNns. The temporary limitation of access to a re
(4)(28)tat2ays mean calendar days computed und 001 oteservice unit to designated customers of designated financial
' ) institutionsfor reasonable test periods determined by the division

(3) “Financial institution” means a stater federal savings s not a violation of this section if approved by the division in-writ
bankor savings and loan, a state or national bank or a state-or g The division may approve such limitations if:

eral credit union. (a) The division considers it necessary or desirable to permit

_(4) “Remoteservice unit” means a remote service unit as dsstrictedoperation duringeriods of testing or experimentation;
finedin s.214.01 (1) (smpr215.13 (46) (3)Stats., or a remote

terminal as defined in s186.113 (15) (b) Stats., or a customer

bank communications terminal as defined in221.0303 (1) tional users is beyond the capacity of existewuipment and a

Stats. ; - . . oodfaith efort is beingmade to accommodate them within & rea
(5) “Supplier’ means any person furnishing eq“'pmemgonable|oeriod of time determined by the division.
goods or services used to complegay function performed — pisiory: cr. Register February1994, No. 458ef. 3-1-94.

througha given remote service unit.

History: Cr. Register February 1994, No. 458ef. 3-1-94; correction in (4) _ fe~rimi i _
madeunder s. 13.93 (2m) (b) 7., StaRegister Novembed 997, No. 503 . DFl SB 12.05 Dlsc_rlmlrjato_ry rates or services . pro
hibited. A remote servicenit will not be deemed available for

DFI-SB 12.03 Advance notice required.  Eachsavings Useon a nondiscriminatory basis unless:
bankproposing to engage in awtivity authorized under 814.04 (1) Userrees. The fees chaged to a financial institution for
(21), Stats., or proposing to change the place or manmehich theuse of the unit by the institutiar its customers are equitably
it engages in sucin activity shall file with the division a written apportionedand reasonably reflect the costdtw services actual
notice containing such information as the divisimay from time ly provided to the institution or custome8uch fees may provide
to time prescribe. No savings bank may commencesach for the amortization of development costs and capital expendi
activity until the savings bank hdi¢ed the written notice under turesover a reasonable period of time.
this section. If the division regularly receives informatiom  (2) CusTomeRr services. Each financial institutiormaking
additions deletions or changes in locations of remote service unifSeof the unit permits its customers to make use of all of the func
from a suppliera savings bank is excused from filing a writtefions performed by the unit at each location of the unit or only
noticemerely to add, delete or change the place at whicfeitsof thosefunctions and locations thatich institution elects to make
the services. A savings bank may not commence or continuesi@ilableto its customers.
engagein any activity authorized under14.04 (21) Stats. f, (3) TECHNICAL INFORMATION AND SPECIFICATIONS. Each sup
in the opinion of the division, the activity ieyond the financial pjier provides at reasonable cost such technical information and
or management capabilities of the savings bank, would resulidfeificationsas may be necessary to enable a finaitution
unfair competition among financial institutions, ierotherwise in thatis eligible to use the unit, or any data processor serving the ac

(1) “Division” means the division of savings institutions or hi
or her authorized representative.

(b) The division determines that the accommodation of-addi

violation of this chapter countsof such an institution, to obtain interface with the unit.
History: Cr. Registey February1994, No458 eff. 3-1-94;2015 Ws. Act 304 . e e ..
am. Register April 2016 No. 724eff. 5-1-16. (4) OTHERREQUIREMENTS. No financial institution eligible to

usethe unit is requiretb purchase from any supplier any goods,

DFI-SB 12.04 Restrictions on access prohibited. equipmentor services not reasonably necessary to complete
(1) GENERALPROVISIONS. Except as provided in suf2), no sav  transactiorthrough the unit.
ingsbank may directly or indirectly acquinglace or operate a-re  History: Cr. Registey February1994, No. 458efl. 3-1-94.
moteservice unit, and no savings bank may participate ia¢he
quisition, placement or operation of a remote service unit, unlessDFI-SB 12.06 Confidentiality and security  require -
the unit is available on a nondiscriminatory basis to the followingients. No savings bank may directly imdirectly acquire, place
financial institutions and their designated customers: or operate a remote service unit, and no savings bank may-partici
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patein the acquisition, placement or operation of a remote serviogs bank shall extend the time specified in sibdb areasonable
unit, unless precautions acceptable to the division are providedgeriod.

(1) PRECAUTIONS AGAINST UNAUTHORIZED ACCESS. Prevent 7. a. Notice to a savings bank is given when a customer takes
unauthorizedaccess to, or use of, the unit. stepsreasonably necessary to provide the savings bank with the

(2) PRECAUTIONSTO ASSURECONFIDENTIALITY. Prevent infor ~Pertinentinformation, whether or not a particular employee or
mation regardinga transaction conducted through the unit frorAgentof the savings bank actually receives the information.
beingdisclosed to any person other than: b. A customer may notify the savings bank in person, by tele

(@) The customer making the transaction; phone,or in writing.

(b) Any other person who is a party to the transaction or is nec G- Written notice is considered given at the time the customer
essanyto efect the transaction, but only tiee extent that the infor mails the notice or delivers it for transmission to the savings bank
mationdisclosed is necessary tdegft the transaction; or by any other usuaieans. Notice may be considered construc

() Those persons lawfully authorizedhave access to the re tively given when the savings bank becomes aware of circum
cordsof the sgvings bank oryof parties to the transaction stancedeading to the reasonable belief thatunauthorized trans

fer to or from the customé&s account has been or may be made.
(3) UNSOLICITED ACCESS TO REMOTE SERVICE UNITS PROHIB-

E that the plastard th ding it 8. If an agreement between the customerthadavings bank
ITED. ENsure that the plasibard or other means providing ItS €US; 5o5edess liability than is provided by this section, the custom
tomersaccess to the unit is issued only:

C er’s liability may not exceed the amount imposed under the agree
(a) Inresponse to a request or application; or ment.

(b) As arenewal of, or in substitution fan accepted card or  (b) A customer furnishing another person with the plastic card
othermeans of access, whether issued by the initial issuesusr a or other access device to thiestome’s account through a remote
cessor. serviceunit shall be deemed to authorize all transactions that may

History: Cr. Register February1994, No. 458ef. 3-1-94. be accomplished by that means until the customer has given actual
noticeto the savings bartkat further transactions are unauthori

DFI-SB 12.07 Allocation of liability . (1) BETWEEN zed.

SAVINGS BANK AND THIRD PARTIES. Each activity authorizednder History: Cr. Registey February1994, No458 ef. 3-1-94,2013 Wis. Act 136
s.214.04 (21) Stats., shall be conducted in accordance Withg@iﬁz&éa%gggg')ﬂl@)lﬁa) 1. 2. ar(2) (@) 3. to0 8., am. (2) (bRegister March
written agreemenibetween the savings bank and any participating ' ' '

merchantservice centedata processor or other third pasgt

ting out the manner in which liability from errors, malfunctions Otéé"

:Cvigﬁ?#éhggé%iuse of a remote service unit will be allocated ovideeach customewith a periodic statement of each account
) of the customer that is accessible through a remote service unit.
(2) LIMITED CUSTOMERLIABILITY FORUNAUTHORIZED USE. (8)  The statement shall be provided anmonthly basis for each
The“abl"ty Of a customer Of a Savings bank fOr the Unauthorizqﬁonth in Wthh a transaction occursyr once every 3 months’
useof a plastic card or other access device to a remote service hjicheveris more frequent. The statement shall identifyciie,
shallbe determined as follows: locationand nature of each transaction. An account statement is
3. If the customer notifies the savings bank within 2 businesaedunder this subsection may include transactions made through
daysafter learning of the unauthorized wsef loss or theft of the aremote service unit.

DFI-SB 12.08 Customer service and disclosure re -
irements. (1) Periobic STATEMENTS. A savings bank shall

plasticcard or other access device, the custésriability may (2) TRANSACTIONDOCUMENTATION. Except as provided in sub.
not exceed the lesser $60 or the amount of unauthorized trans(4), every transfer of funds made through a remote service unit by
fersthat occur before notice to the savings bank. acustomer of a savings bank shall be evidenced by a written docu

4. If the customer fails to notify the savingank within 2 ment madevailableto the customer at the time of the transaction.
businesglays after learning of the unauthoriaesk or of loss or The documenshall indicate with reasonable specificity the iden
theft of the plastic card or other accedsvice, the customsr tity of any third party to whom fundare electronically trars
liability may not exceed the lesser of $500 or the sum of all of tfegred,the identity of the customaraccount, the amount of funds

following: transferredthe type of transaction and the date of the transaction.
a. $50 or the amount of unauthorized transfers that occfircustomer may be required to reenter an access device, such as
within the 2 business days, whichever is less. acard, at a terminal in order to receive transaafiocumentation

b. The amount of unauthorized transfers that occur tiger if-all the folIowmg CO!’]dItIOI’]S are met: o
closeof 2 business days and before notice to the savings bank, i{&) The terminal simultaneously controls distribution of prod
the savings bank establishes that these transfers would not hd#sat several locations on the same itenore than one custem
occurred had the customer notified the savings bank within t¥t
2-dayperiod. (b) Eachcustomer must remove the access device from the ter

5. A customer must report an unauthorized transfer from tfainal and moveo another location in order to complete the trans
unauthorizeduse of a plastic card or other access device to?gtion;and
remoteserviceunit that appears on a periodic statement within 60 () The terminal cannot produce transaction documentation
daysof the savings ban&’transmittal of the statement to avoidor a particular transaction until tee'stomer completes distribu
liability for subsequent transfers. thie customer fails to do so, thetion of the product and the amount of the transaction is known.
customer’siability may not exceed the amouoit the unautho (3) WRITTEN DISCLOSURE OF SERVICESAND CHARGES. Each
rizedtransfers that occur after the close of the 60 days and befougtomernf a savings bank whose account with the savings bank
noticeto the savings bank and that the savings bank establisteesccessible through a remote service unit shall be provided with
would not have occurred had the customer notified the savingsritten statement of the terms and conditignserning the ac
bank within the 60—day period. When a plastic card or otheount. The statement shall be provided at the time that the custom
accesdlevice is involved in the unauthorized transtee cus eris issued &ard or other means providing access through the re
tomermay be liable for other amounts set forth in stbdr4., mote service unit, andwhenever the terms and conditions
as applicable. governingthe account are amended. The statement shall set out:

6. If the customés delay in notifying the savindgmnk as pro (a) Applicable limitations on the customefiability for unau
videdin subd5. was due to extenuating circumstances, the sabhorizeduse of the means providing access through the remote
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serviceunit, and the address and telephone nurabtire person makeavailable a written document under s(®).if the amount
to be notified in the event thétte means &rding the customer of the transfer is $15 or less.
i it i History: Cr. Registey February1994, No458 eff. 3-1-94;2013 Wis. Act 136

accesghrough the remote service unit is lost or stolen or the cus™ @) (?’mro_)’ Cr_9(4) Register N oreh 5014 Mo 6006, d-1-14.
tomerotherwise believes thanauthorized access to the account
may be obtained. DFI-SB 12.10 Advertising restrictions. If use of are

(b) The customés right to a periodic statement of transaction0teService unit is restricted undei¥t1-SB 12.04 (2)o desig
affectingthe account natedfinancial institutions, all advertisements regarding the unit

o o = . . shallclearly state that use of the uwitl be available to customers

(c) An initial disclosure of the specific transactions whichgf other financial institutions at the end of the period of restricted

subject to the capabilities of individual terminals, may be peliseauthorized by the division.

formedthrough the remote service unit. History: Cr.Register February1994, No. 458ef. 3—-1-94;am.Register March,
. 1996,No. 483 eff. 4-1-96.
(d) Any chages to the customer for account maintenance or

for the use of the remote service unit. DFI-SB 12.11 Filing of supplemental information.
(e) Any limitation imposed on the number of remote servicgachsavings banlengaging in an activity authorized under s.
unit transactions permitted within any given period of time. 14.04(21), Stats., shall file with the division such additiomal

formationregarding its activity as the division may from time to
(4) EXCEPTION FOR WRITTEN DOCUMENT IN SMALL-VALUE  time require.

TRANSFERS. A savings bank is not subject to the requirentent History: Cr. Register February1994, No. 458efi. 3-1-94.
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