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Note: ChapterDWD 14 was renumbered ch. HFS 252 under s. 13.93 (2m) (b) tardand have access to the food stamp account on behalf of the
Stats.,and corrections wemmade under s. 13.93 (2m) (b) 6. and 7., Staepgjster od stam rou
January 2003 No. 565Chapter HFS 252 was renumbered chapter DHS 252 undfé? Py p. . .
s.13.92 (4) (b) 1., Stats., and corrections made under s. 13.92 (4) (b) 7.R8Gits., (13) “Food stamp regulations” means the regulations of the

ter January 2009 No. 637 US departmenbf agriculture found in title 7, chapter Il of the code

DHS 252.01 Authority and purpose.  This chapter is of feder?I regulgtlpns. ., . ) .
promulgatedunder the authority of €9.797 (7) Stats., for the __(14) “Group living arrangement” has the meaning giver’in
purposeof administering an electronic benefit transfer (EBT} sy&FR271.2and is a public or private nonprofit residential setting
temfor delivery of food stamp benefits, as an alternative to issuitlatServes no more than 16 residents and is certified by a regulat

food stamp coupons. INg state or local agency
History: Cr. Register August, 1999, No. 524f. 9-1-99. (15) “IPV” or “intentional program violation” has the mean
o . ing given in7 CFR 273.1€), and shall consist of having inten
DHS 252.02  Definitions.  In this chapter: tionally: a) made a false or misleading statement, or misrepre

(1) “Authorized buyer” means an individual designabgth  sentedconcealed or withheld facts, or b) committed any act that
food stampgroup to have access to the food stamp account asoastitutes a violation of the food stamp act, the food stamp pro
secondanycardholder on behalf of the group. gramregulations, or any state statute relating to the use, presenta

(2) “Cardissuer” means the entity designated by the depation, transfey acquisition, receipt, possession or ficking of
mentto issue EBT cards and maintain the card issuance data besepons authorization cards or reusable documents used as part

(3) “Coupon” means any coupon, stamp, typeceftificate, Of an automated benefit delivery system (access device).
authorizationcard, cash or check issued in lieu of a coupon, or (16) “Manual transaction” means a purchaseeligible food
accesglevice, including an electronic benefit transfer card or patemsat an FNS authorized retailer that does not use a POS device.
sonalidentificationnumber issued pursuant to the provisions of (17) “On-line” means immediate access, viaB&T card, to
theFood Stamp Act of 1977, as amended, for the purchase ef eligénefitinformation stored in aentral computer database for the
ble food. purposeof authorizing electronic food stamp transactions at the

(4) “Department” means the department of health servicespoint of sale.

(5) “EBT” or “electronic benefit transfer” means an electronic (18) “PAN” or “primary account number” is the number on
systemthat allows a recipient on-line access to their food stane EBT card that is linked to the food stamp accastablished
benefitsthrough the use of a POS device at an FNS—authorizedlbehalf of the food stamp group.
retailer, thereby authorizing the electronic payment of federal (19) “PIN”" or “personal identification number’ means a
fundsto the retailer to settle thapproved purchase of eligible foodsecrethumber assigned to the cardholder for use in conjunction
items. _ with the EBT card to access benefits in a secure manner

(6) "EBT account” means an account establishedtt®  (20) “primary person” means thgerson whose name is listed
departmenbr its EBT vendor on behalf of the food stamp grougisi on the application form as the person applying for food

(7) “EBT vendor” means the entity that is, or is teamed witig,tampsfor his or her household.

a financial institution or fiscal intermediary that the department (21) “POS” or “point of sale” means the placedrmetail food
hascontracted with to provide EBT services. storewhere consumers pay for goods and services.

(8) "Economicsupport (ES) agency” means a county depart 55y «pog terminal” means an electronic hardware device
mentof social services or human services, a W-2 agency Of, & qat the point of sale which is connected to the computer system
tribal agency which administers economic support programs  third party processor or the EBT vendor and is designed
including food stamps. record,forward and obtain approval for electronic transactions.

(9) “FNS” means the food and nutrition service, a subdivision “ . ” . .
of the United States department of agriculture that has administﬁizg) Retail food store” has the meaning given inCFR

tive responsibility for the food stamp program.
(10) “Food stamp act” means the food stamp @tl977 as
amendedy USC 201 to 2036

(24) “Settlement” means the exchange of informatitimat
producedhe transfer of funds from one entity to angthkemplet
ing a financial transaction.

(11) “Food stamp group” means those persons wHiveser “ " . .
cial eligibility for food stamps is determined together (25) “Supermarket'means dype of business having annual
grosssales of $2 million or more.

(12) “F_OOd stamp payee” means ardividual deS|gna_ted by Note: The type of business is selected by the retailer on the Food Stamp Program
aresponsible member of the food stamp group to receive an EBpplicationfor Stores (FNS 252).
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DHS 252.02 WISCONSINADMINISTRATIVE CODE 6
(26) “Third party processor” hatte meaning given i CFR (2) ReTaIlLER RESPONSIBILITY. The retailer is authorized to
274.12(i) (5). acceptthe EBT card presented with a valid PIN.

History: Cr. Register August, 1999, No. 524f. 9-1-99;,CR 04-040am. (3) History: Cr. Register August, 1999, No. 524f. 9-1-99.
and (15) Register November 2004 No. 58F. 12-1-04; correction in (4) made

unders.13.92 (4) (b) 6.Stats.Register January 2009 No. 637 DHS 252.09 Training. (1) PROVISION OF TRAINING. The

DHS 252.03 Mandatory participation.  All food stamp departmenshall provide training on the use of the EBT system to
householdsén Wisconsin shall participate in the EBT system. ThBenefitrecipients; advocates fdrenefit recipients; appropriate
departmentshall ensure access to the EBT system for specf@unty, state, and tribal governing body employees; and food
needsgroups such as the elderly and disabled. retailers. The department shall involve representatives of the

History: Cr. Register August, 1999, No. 524f. 9-1-99. affectedgroups in the design of the training.
. (2) RecipiENTs. (a) The department shall train recipients and

DHS 252.04 Card issuance. (1) When a food stamp thejr representatives on the usithe EBT system and EBT card
group has been determineligible for food stamps at the eco prior to receipt of benefits via EBT Recipient training shall
nomic support agencyhe department shall provide an EBT carhc|yde:information onunlimited transactions, access to account
which allows the food stamp group to acclessl stamp benefits pajancestransaction receipts, availability of benefitssuance
in its EBT account. The departmatiall authorize the card issuerapgreplacement of cards and PINs, security of cards and PINs, the
toissue the EBT cards. The casduer shall mail the card to thergcipient's responsibilities for reporting lost or damaged EBT
food stamp group. The department shall also reqee@momic  cards accessing customeervice, stale account handling, benefit

supportagencies to maintain temporasgrd issuance capability a\failability, manual transactions, access to retail stores and dis
for emegency issuances. A statement of nondiscrimination shgliie resofution procedures.

beincluded in the mailer that is sent witte card. The department : : .

may require a special activation procedure for cards to assure t[r& lljl)Ey.;.ehgiggLtg?ggtassh;grgg?\{t'g?rgir:]i'r?ggatfl?hneahggr;?hlm

therightful food stamp group receives the card. h - o AN : ;
Notg This provision vegi(?s frora federal focstamp regulations i7 CFR mentintends tO. make client training matgr&a)allable in retail

274.17i)(6)()(B) as allowed by a waiver approved by the U.S. department of agBtOres,community centers, and other designated areas.

culture. ) ] ) _ (c) The department shall make an informational EBT video
(2) Thecard shall physically resemble a financial transactiogyailablefor viewing at EBT training sites and each economic

cardsimilar to a debit card. It shall contaanprimary account supportagency

number (PAN) and the address of thefioe where it canbe (d) The department shall provide one to one training in the use

][eturn;]adif found or no Iongber in US% The ﬁard, as diStif“g‘gSh%? EBT equipment for accessing benefits and obtaining account
rom the EBTsystem, may be used by another program for bengflt 3 ceinformation if requested by tivecipient or if any recipi

or service accessupported by the other prograntomputer sys tis i ifi havi | ial | ina th
tem. The card is the property of the state agd@nsin. Eré_:_ssl;lj;r;trl]{ed as having actual or potential problems using the

History: Cr. Registey August, 1999, No. 524f. 9-1-99. Note: This provision varies from federal focgtamp regulations i7 CFR

DHS 252.05 PIN selection. The department shall providet2u7rzé..12{g)(10)(u) as allowed by a waiver approvedthg U.S. department of agrieul

for PIN selection by the cardholdeFhedepartment shall allow (e) The department shall provide training for bilingual heuse

the PIN to be changed the cardholder requests it. The depariyg|gsand forhouseholds with disabilities as prescribed by state

mentshall provide instructions on use of the card with the PINpqfederal law Written materials shall be provided for bilingual
including how to change the PIN if the cardholder wishes to do §gsyseholdss prescribed il CFR 272.4b).

History: Cr. Register August, 1999, No. 524ff. 9-1-99. .
y gisterAug 2 (3) CuENT ADVOCATES. The department shall make the train

DHS 252.06 Primary cardholder . The department shall ing provided to recipients available to client advocates.
provideone designated EBT card and PIN to the primary person(4) FoopRreTAILERS. (a) The EBT vendor shall provide train
or a designated payee to access the food stamp account. -Thengito food retailers and their staf the vendor has vendor—
mary persors or designated payeshame and signature shall banstalled POS equipment. raining shall includes technical
on the permanent EBT card. For residents of drugadochol instructionon the specific EBT equipment ihe retaile's store,
treatmentcenters and group living arrangements, the departmenanual procedures, and customer service contact numbers. The
may issue the card to a person employed by the facility whois dedepartmentshall make one to one training available at retailer
ignatedas the food stamp payee. request.

History: Cr. Register August, 1999, No. 524f. 9-1-99. (b) The EBT vendor shall provide information to retailers

DHS 252.07 Secondary cardholder . The department USiNgowned or leased POS equipment on manual, customer ser
shall provide a card and PIN to an individutgsignated by the vice and settlement procedures for internal tralnl_ng use.
food stamp group as an authorized buyBhe authorizethuyers (5) StAFFTRAINING. The department shall provide training to
nameand signature shall be on the permanent EBT card. Alie Pstateand local agency stadn topics such as training recipients on
shallbe diferent from that of the primary cardholder but shall b&€ use of the EBT system; installation, operation, and use of any
linked to the same food stamp account. There shall be a limitasiministrativeequipment; card issuance and PIN selection equip

one secondary cardholder per food stamp group. ment;use of the vendts administrativesystem; dispute resolu
History: Cr. Registey August, 1999, No. 524f. 9-1-99. tion procedures; system security; and recipient and retaiker
tomerservices.

DHS 252.08 EBT card and PIN security . (1) RECIPIENT History: Cr. Register August, 1999, No. 524f. 9-1-99.
RESPONSIBILITY. The recipient is responsibfer protecting the
security of his or her EBT card and PIN. Benefits will rim DHS 252.10 Retailer owned or leased POS equip -
replacedf they are lost or stolen afténe recipient gives the card ment. (1) FeepPavymenT. During the first 2 years of EBT opera
andPIN to another person. The recipient shall report a lost-or stmns, the department shall pay a fee of $.08 per food sf@mp
len card or compromised PIN to recipient customer serWi¢ben chaseand merchandise return transactions, and balagoéies
the recipient reports one of these events, the EBT vendor shalhductedon POS terminals owneat leased by retailers which
immediatelydisable card access to tledd stamp account. The havesigned an agreement with the EBT vendor to use such-equip
departmentmay require that the recipient sign a card and PliXent. The department shall require that the vendor disburse the
securityresponsibility statement prior to issuance of benefits viae on a monthly basis through a deposit separate from the daily
EBT. settlement deposits.
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7 DEPARTMENT OF HEALTH SER/ICES DHS 252.14

(2) Stupy TO DETERMINE ACTUAL cosTs. Duringthe 2 year PIN to access the food stamp account. The system electronically
period,the department shall commission a study byndepen verifiesthe PIN and the account balance, and sends an authoriza
dententity to determine actual EBT costs incurred by retailers atidn or denial back to the retailedf authorized, the recipiest’
any offsetting savings from the elimination of paper f@atipon accountis debited for the amount of the purchalehe total cost
handling. In signing the vendor agreement, the retailers shalf the food items exceeds the balance in the account, the transac
affirm their intent to cooperate with the independamiity in gath  tion will be denied. The account balance will be provided on the
eringrelevant cost data. The department shall elicit the assistadeaialreceipt. The recipient may therfegft a second purchase
of representatives e retailer communitfinancial institutions, transactiorutilizing the account balance for selected eligfblzd
stateand local agencies and others in guiding the conduct of fkems.
study. nSectionil et 0 the bank nolding the retalBaccount on e nex! bUSToes.

(3) CoNTINUATION OF A FEE. Based on the StUdY_reSU|tS an rg;;e:gtégri\\;\gd%(;cme EB'? vendor prilorg,to Eeir;fcﬁay CL:Jtdf. If there)i(s autls1lir§s
otherrelevant factors, the department shall determine by the gty processor operatifgOS equipment, settlement of the transaction will occur to

of the 2 years if a transaction fee shall continue to be paid andpgfhird party processts bank on the next business dajne third party processor
so,at what amount. The department shall publish its deciﬂion'é responsible for settling Wltf‘.l the retailer acco.rdlng to their busm.es.s agreement.
the Wisconsin Administrative Registerf, for reasons directly ~ (P) Cash change will not be provided to the recipient.
attributableto actions of the department or its agents, the depart (¢) The EBT system shall provide a receipt to the recipient that
mentcannot make the decision by the end of the 2 years, it wilill include the account balance.

continueto pay the fee at the established rate until publication of (3) MANUAL AccEess. (@) A manual process is required when

the decision in the register aPOS device is not available. A POS device is not avaietins
History: Cr. Registey August, 1999, No. 524f. 9-1-99. theretailer doesot have a POS device or the POS device is not
useable.The retailer shall verify the recipiestaccount balance
DHS 252.11 Vendor deployment of EBT-only POS by calling retailer customer service. Except for situations

equipment. The department will &rd all authorized retailers, which the vendadis system is unavailable as provided in this sub
including non—-traditional retailers, the opportunity to participateection,if the retailer fails to verify the account balance and the
in the EBT system. By federal regulation, the department may metipient'saccount balance is indigient to cover the amount of
requireauthorized retailers to paysts essential to and directlythetransaction, the retailer is liable fine diference. The recipi
attributableto EBT system operations kg as the equipment or entshall sign the voucher and receive a copy of the vouditbe
servicesare provided by the EBT vendor or its agent and afe utetailercannot access the EBT vendosystem because the EBT
lized solely for food stamp benefit issuance. IfWeador or agent systemis unavailable, the department shall allow purchases up to
mustprovide equipment to a retailer tdafl the opportunity to $40for which the EBT vendor would be liable.

participate in thé&EBT system, the following criteria shall apply: () Theamount of the purchase will be withdrawn from the

(1) PosTERMINALS. (a) The retailemust have $100 or more recipient'saccount pending the vendsrreceipt of the voucher
permonth in food stamp redemption activity and have the capaliiiom the retailer If the retailerhas not submitted the voucher
ity to support operation of the terminal. within 30 days, the amount will be returned to the recigent’

Note: This provision varies from federal foctamp regulations i CFR account. The retailer shall bear liability for the transaction if bene
274.17Zh)(4) as allowed by a waiver approved by the U.S. department of agricultufﬁS are not available.

(b) The following POS terminal deployment formuaspeci (4) AccessN BORDERSTATES. Underfederal policyinterested
fied in 7 CFR 274.1¢n)(4)(ii), W;" be followed: 1) Wherfood  \etailersin states bordering i8tonsinmay be provided EBT sys
stampredemption activity is 15% or more of total food sales, the, sccess if the department determines that the stpaeficipa

retailershall have POS terminals for all checkout lanes. 2) Whﬁgn in the EBT svstem is necessary for recipient access based
food stamp redemption activity is lesisan 15% of total food emonstratedhou)gehold shopping gatterns P ba
sales,designated supermarkets shall have one POS terminal q%story: Cr. Register August, 1999, No. 524f. 9-1-99.

every$11,000 in monthly redemption activity up to the number
of lanes per store. All other retailers shall hawe POS terminal g 25213 Benefit availability dates. (1) DALY

for every $8,000 in monthly redemption activit retailer whose BENEFITS. The department shall make daily (initial and supple

redemptioractivity qualifies for 3 or more EBT-only POS tefmi i an41)t00d stamp benefits available to recipients via their EBT
nalsmay request an additional POS terminal forgelients to accountby a specified day and time.

checktheir food stamppalance if the terminal is located in a desig i (2) MONTHLY BENEFITS. The department shall make monthly

gzrﬁ:darea of the store and is available for self-service use-by 0od stamp benefits available to recipients via their EBT accounts
on a staggered cycle over the first 15 days of the month. The
(2) MANUAL TRANSACTION CAPABILITY. The department shall jenartmenshall make the daily and monthly schedule available
providemanual transaction capability to retailers who doguat 5 recipientsduring EBT implementation and at the time of food
ify for a POS terminal. Refer toBHS 252.12 (3) stampapplication.
(3) TELEPHONELINES. A retailer with average food stamp History: Cr. Register August, 1999, No. 524f. 9-1-99.
redemptionf at least $5000 penonth may request a dedicated
telephoneline for exclusive EBT use and the EBT vendor shall DHS 252.14 Recipient customer service.  The depart
install such a line. In providing retailers access to the véndomentshall provide, through the contract with BT vendor or
system,the EBT vendor shall comply with the regulations’in agent,ongoing assistance to recipients, on a 24 hours per day
CER 274-C12Ra$ anlendedl ;;ngd%ggﬁe% ti)’g';NS- onin (2 mad sevendaysper week basis, on the recipients’ use of the EBT sys
istory: Cr. Registey August, 1999, No. - 9-1-99; carrection in (2) made tem. Recipients shall access this customer service through the use
unders.13.92 (4) (b) 7. Stats. Register January 2009 No. 637 ofa toII—frge number shown on the back of the EBT cardgand pro
videdin training material. Recipients shall use customer service
%) report lost or stolen cards, obtain current account balances,
btain a transaction history for u@ 2 months if transaction

DHS 252.12 Access to benefits. (1) ACCESSBY RECIPF
ENT. The department shall provide the capability for the car
holderto access the appropriate food stamp account in retail fQ@d ; et

h L . i ptsare unavailable, institute card replacement and PIN
storesauthorized by FNS within the id¢onsin EBT project area. changeand resolve disputes regarding accdramsactions. The

(2) POSAccEss. (a) When paying for eligiblood items in - departmenshall assure that customer service is availaddan

astore equipped with a POS terminal, the food stamp recipienjuage in addition to English as prescribed in statdetetallaw.
cardis swiped through the terminal and the recipient enters theiistory: Cr. Register August, 1999, No. 524f. 9-1-99.
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DHS 252.15 WISCONSINADMINISTRATIVE CODE 8

DHS 252.15 Retailer customer service. (1) The for an IPV related to fraudulent EBT transactions. IPV is deter
departmenshall provide, through the contract with the EBT-vermined by an administrative disqualification hearing, court hear
dor, ongoing assistance tetailers, on a 24 hours per ddydays ing, or disqualification agreement or waiver as provided @FR
perweek basis, on the retailers’ use of the EBT system. Retail2®3.16 Anindividualfound guilty of an IPV is ineligible for one
shallaccess this customer service through theofitiee toll-free yearfor the first violation, 2 years for the second violation, and
numbershown on the back of the EBT card, in the retailer trainipgermanentlyfor the third violatioror for any violation involving
material,or both. The department shall assure that custseter theuse of $500 or moreorth of food stamps for purposes other
vice is available in a language in addition to English as prescribgdnwhich they are intended.

in state and federal law (b) Individuals may be fined, imprisoned or both for food
(2) FuLL services. The EBT vendor shall provide the follew stampoffenses as specified in®16.92 Stats., depending on the

ing services to retailers with vendor—supplied equipment: valueof the food coupons and whether it is the first, second er sub
(a) manual transaction processing, settlement information a#RAuenbffense.

assistance, ~(c) The EBT card is a financial transaction card. Financial card
(b) requests for repaind replacement of vendor suppliedrimesare describeth s.943.41 Stats. Any person violating the

EBT-only POS terminals provisionsof this section is subject to the penalties described

' therein.

(c) reporting, and general problem resolution; and

(d) information in obtaining monthly reimbursement of POg (2) RetalLER. A retail food store or authorized wholestded
U . . . ncern may be disqualified from the food stamp program by FNS
supplies(i.e., printer ribbon, tape) used for the processing of_foqzﬁ he firm fgils to hqomdle EBT transactions in ICt):cr;m;g]lianceywith
starr}ﬁtlrins%ctlonts._l Relz‘nbltjrr]sement S?al]! be ar;_ACH dgpossn Piferalfood stamp regulationd=NS mayin lieu of a disqualifica
monthlyto the retailers for the amount of supplies used. Sup . ' L
rembursermersihallbe calculated based uponsbenber of E8T /1 SCCISCL 8 T o 8 e, money perafefe to7 CFR
transactiongperformed by the retailer in the previous month. Hiéory: Cr. Register August, 1999, Nc24 ef. 9-1-99:cor rection in ) ()

(3) LimiTeDp services. The EBT vendor shafirovide the fol =~ madeunder s.13.92 (4) (b) 7., Stats,, Register January 2016 No. 721.
lowing limited services to retailers operating their own equip . o
ment, retailers with third party processors, and retaikertho DHS 252.20 Confidentiality. = Thedepartment shall take
rized to use manual vouchers: mantrainsaction approval and all reasonable steps to ensure that information regarding food

processingsettiemeninformation and assistance, and requesgamprecipients will be kept confidential by the EBT vendor and
for manual voucher supplies if not provided by a third party the card issuer The department shall overstse EBT vendds

History: Cr. Register August, 1999, No. 524f. 9-1-99. andcard issués performance in this area.
History: Cr. Register August, 1999, No. 524f. 9-1-99.

DHS 252.16 Card replacement. (1) The household
shallreport the loss, theft or damage of the EBT card immediate]
to recipient customer service. The department shall replace
EBT card within 5 business days following notice by the hous L X
hold to recipient customer service. shalloversee the EBT vendsrand card issuer performance in

Note: This provision varies from federal food stamp regulatios@R 274.12 thIS_ area. .
(9)(5)(ii) as allowed by a waiver approved by the U.S. department of agriculture. History: Cr. Registey August, 1999, No. 524f. 9-1-99.

(2) Thedepartment shall requifeS agencies to maintain card
issuancecapability for emegency card replacement. The depart
mentmay institute a card replacement fee not to exceed the acg%p
costto replace the card if the card loss rate is excesdike.fee !
may be subtracted from the current food stamp allotment.

History: Cr. Register August, 1999, No. 524f. 9-1-99.

DHS 252.21 EBT system security . The department
Il take all reasonable steps to ensure the security of card
gsuancmnd the electronic transfer of benefits. The department

DHS 252.22 Resolution of disputes.  Recipientsshall
tactrecipient customer service regarding EBT account trans
onissues and requests for benefit replacement withoa@s
dardays from the date of the original transaction belisguted.
If recipient customer service is unable to resolve the dispute or
error, they will refer it to state or county dispute resolutsoaf.
| Therecipient may request a hearingaay time in accordance with

DHS 252.17 PIN replacement. = The department shal ecgl.HA 3. A description of the complete dispute resolution pro

replacethe PIN if the PIN is compromised or the recipient wish Sessshall be provided in the training material
to change the PIN. The department shedivide PIN replacement 5o %/ Re%iste,rAugust, 1999, No. 524?17. 9-1-99,CR 04-040am.Reg-
throughrecipient customeservice or at the local economic sup sterNovember 2004 No. 58&f. 12-1-04.
port agency The department shall specify the PIN replacement
proceduren the training material. DHS 252.23 Conversion to coupons. Food stamp
History: Cr. Register August, 1999, No. 524f. 9-1-99. groupsmoving out of Visconsin may not have their electronic
food stamp benefits converted to paper coupons.
DHS 252.18 Liability for lost benefits. Benefits will not Note: Effective June 252003,7 CFR 274.14g) (6) (i) as amended gave states

be replaced if lost as a result of the loss or theft of the EBT C%thoption to either convert electronic benefits to paper coupons or assist clients in
inding an authorized retail location where their electronic benefits can be used in

andPIN up to the point in time that the recipieaports the 10SS angtherstate. Consistent with CFR 274.14g) (6) (i), the department chosedis-
to recipient customer servic&enefits will not be replaced if lost continuethe practice of converting electronic benefits to coupenen the house
dueto fraud committed, in total or in paly the recipient. The hoﬁi:gr\’;déuég;?g& qust, 1999, No. 526f. 6-1-98:CR 04-040am. Reg

5 . Cr. i ugust, , No. . 9-1-99; —! - -
departmenshall assure the replacement of benddiss after the e November 2004 No. 582, 12-1-04.
recipientor representative reports to recipient custosevice
thatthe card has been lost or stolen. The department also shabHS 252.25 Expungement. All food stamp benefits

assurehe replacement of benefits that are losttdugystem errors shall be expunged from the EBT account at the directiothef
or malfunctions. A recipient shall follow the dispute resolutiogepartmentf any of the following occur:

]E_)roceTsspecified_ in sSDHS 2%2.22” he or she believes thaene (1) Benefitshave not been accessky the household for a
it replacement is warranted. periodof one yearor

History: Cr. Register August, 1999, No. 524f. 9-1-99; correction made under
5.13.92 %/4) (b) Z,%tats,Reggister January 2009 No. 637 (2) TheEBT food account has been converted to food stamp

coupons, or

DHS 252.19 Fraudulent activity . (1) INDIVIDUAL. (@) (3) A one-person food stamp grougisnied due to death of
An individual maybe disqualified from the food stamp progranthe recipient.
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9 DEPARTMENT OF HEALTH SER/ICES DHS 252.27

(4) The food stamp group losess rights to the expunged Phonel(800) 487-9180.
benefitsas stated i CFR 274'1@)(7). History: Cr. Register August, 1999, No. 524f. 9-1-99.

History: Cr. Registe August, 1999, No. 528f. 9-1-96. DHS 252.27 Future programs. If the department
DHS 252.26 Quest ™ standards. The department shall decidesto use the EBT system to deliver benefits any other

incorporatethe terms of the Que¥t operating rules of the Programit administers, the department shall designateptoe

National Automated Clearing House Association into its contragfamby rule. The department also may enter into an agreement
with the EBT vendor with any other government agency to deliver benefits paid by that

Note: A copy of the QUEST Operating Rules may be ordered by contactin@QenCythrOUgh the use of the system.
NACHA, 13665Dulles Technology Drive, Suite 300, Herndonirdinia 20171. History: Cr. Register August, 1999, No. 524f. 9-1-99.
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