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Chapter DWD 127

WORK SEARCH AND REEMPLOYMENT SERVICES

DWD 127.001 Definitions. DWD 127.05 Certification as to work search.
DWD 127.01 Work search; policy; requirements. DWD 127.06 Added eforts to secure work.
DWD 127.02 Waiver of work search requirements. DWD 127.07 Reemployment services.

DWD 127.04 Claimants to present verification of work search actions.

Note: Chapter ILHR 127 was created by egesicy rule déctive 1-8-84. Chap  the claimant did not conduct at least 4 actionsdarch for suitable
ter ILHR 127 was renumbered Chapter DWD 127 under s. 13.93 (2m) @&tpfs,, work within that week

andcorrections made under s. 13.93 (2m) (b) 6. and 7., Ratgister June, 1997, . .
No. 498 (2m) (0) s History: Cr. RegisterJuly, 1984, No. 343ef. 8-1-84;CR 06-072am. (1) and

(2) (b), r and recr (2) (intro.) Register December 2006 No. 61&f. 1-1-07;

EmR1316 emerg. am. (1), (2) (into.), (@), r (2) (b), am. (2) (c) to (d), cn2) (em),

DWD 127.001 Definitions. Unless the context clearly . (2) (f) to ().r. and recr. (2) (), am. (3) eff. 9-29-13CR 13-081 am. (1), (2)

indicatesa different meaning, the definitions &h. DWD 100 ~ {9 (8- @) 0 2, (8 (©) 0 (. 1(2) (€) Jo . or(2) (em). rand rect (2)
applyto this chapter '

History: Cr. Register Septemberl995, No. 477eff. 10-1-95. DWD 127.02 Waiver of work search requirements

The department shall waive a claimantequirement to conduct

DWD 127.01 Work search; policy; requirements. | 4 acti hf itabl K if f the followi
(1) A claimant shall be eligible for unemployment benefits fo%)sss,?t actions to search for suitable work if any of the following

any given week when the department finds that the claimant h
completedat least 4 actions to searfch suitable work within that employer

week. Upon request of the department, a claimant ghailide AT )

verification of conducting at least 4 work search actions that af@erment dtarmines the desarment has the teehnologicas abiity o mpie
reasonablydesigned to secure work. Registration for work undetfent the changes made bR 13-081to read:

ch.DWD 126does not establighat the claimant is making a rea (1) The claimant performs at least20 hours of work for any employer in that
sonablesearch for suitable work. It is essentiat the claimant Week ] ] ) ]
personallyand diligently search for suitable work. The reason (2) Theclaimantis currently laid dffrom employment with
ablenes®f a search for work will, in part, depead the employ ar_lemployer _but there is a reasonab_le expectation that the clal_mant
mentopportunities in the claimastlabor market area. A work Will be returning to employment within a period of 8 weeks, which
searchwhich may be appropriate in a labor market area with linfiay be extended an additional 4 weekstay not exceed a total

ited opportunities may be totally unacceptable in an area widh 12 weeks. In determining whether the claintzas a reasen
greateropportunities. Unreasonable limitations by a claimant agble expectation of reemployment by the employke depart

to salary hours, or conditions of work indicate tratlaimant is mentshall request the employer to verifie claimant employ
not making a reasonabéearch for suitable work. The departmerfient status. If the employer does not verify the clainsant
expectsclaimants taconduct themselves as would a prudent pefmploymentstatus, the department may consider any of the fol

(1) Theclaimant performs any work for his or her customary

sonwho is out of work and seeking work. lowing: .
(2) Any of the following actions by a claimant shall constitute (&) The history of laydé and reemployments by the employer
areasonable work search action: (b) Any information that the employer furnishiedcthe individ

(a) Applying for work with employers who may reasonably b&@l concerning the claimastanticipated reemployment date.
expectedo have openings for suitable work, except that applica (c) Whether the claimant has recall rights with the employer
tions submitted to the same employer more than once in a 4-weggsider the terms of any applicable collective ¢pining agree
periodare not credited as a work search action unless a new joént.
is posted by the employer or available, or the empleyarstom (3) The claimant has a reasonable expectation of starting
ary practices or circumstances encourthgsubmission of addi  employmentwith a new employer within 4 weeks arhe
tional applications or the provisions unde88.04 (2) (i) Stats., employerhas verified the anticipated starting date with the depart

apply. ment. The waiver shall not exceed 4 weeks.
(c) Making applications for suitable work. (4) The claimant has been laidfdfom work and routinely
(cm) Taking examinations for suitable work in the célrvice obtainswork through a union referral and all of tfalowing
of a governmental unit. apply:
(d) Registering for suitable work with a public or private place (a) The union is the primary method used by workers to obtain
mentfacility, including a union. employmentn the claimang customary occupation.

(em) Following the recommendations of a public employment (b) The union maintains a record of unemployed members, and
office or similar reemploymergervices, including participation the referral activities of these members, and allows the department

in reemployment services. to inspect such records.
(i) Other actions the department may determine as constituting(c) The union provides, upon the request of the department,
areasonable work search action. anyinformation regarding a claimasttegistration with thenion

Note: The department shailhclude in the UCB-10 Handbook for Claimants Or any referrals for employment it has made to the claimant.
examplesof reasonable work seardttions. In addition, the department shall : :
include information on how claimants can contact thepartment with questions | (d) Prospgctlve employer_s of the_ Clalmam_ seldom plac_e orders
relatedto work search actions. with the public employment fi€e for jobs requiring occupational
(3) Exceptif the work search requirement has been waived I$ills similar to those of the claimant.
the department, a claimant shall imeligible for unemployment (e) The claimant is registered for work with a union and-satis
benefitsin any given week in which the department determindigs the requirements of the union relating to job referral proce
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dures, and maintains membership in good standing with the (bm) The claimant has unusual or unavoidatiteumstances
union. beyondthe claimans control.
(f) The union enters into an agreement with the departmc?rﬁf'mei The department shall notify claimants that it wihsider alternate methods

. . . . o verify a claimans work search actions if there is good cause for the claisnant’
regardingthe requirements of this subsection. inability to use a computer-based program. In addition, the department shall provide

(6) The claimant is summoned to serve as a prospediive claimantswith information about how to request assistance with providing work
im I searchverification.
paneleduror.

; : ; ; ; o (Im) A claimant shall retain verification of all work search
in 5(17(20-(5?51(::)&;'r;;;rtol\?e%n{rqallliﬁ?ngaﬂg ds:i[gagio(r!)é)psatgltcslp?rt]lr;g actionsfor 52weeks following the week in which the work search

work share program under ¥08.062 (10m)Stats., or in a self- actionsoccurred. Items used for verification shall include any of

employmeniassistance program another program that has beeﬁhefollowmg_. . . . .
enactecdby the Wsconsin or federal legislature and the program, (&) Applications for work including the date on which the
includesthat claimantsvho participate in the program shall beclaimantmade an employer contact; if available, the name
waivedby the department from work search requirements. ~ addresf the employer and the name of the employer representa
(8) The claimant has not made a seafoh suitable work tive contacted; the type afork applied for; the method used to

becausef an error made by personnel of the department contactthe employer and thesults of the contact; or other verifi
. . : leinformation of th lication.

(9) Theclaimants most recent employer failed to post a|:->proabe of .ato © the app (;at 0, . .

priate notice posters as to claiming unemployment benefits S(b) Civil service examinations: the date on which the claimant

; ; 0ok an examination, the location of the examination, and the
{ﬁgl\;\l/g?gusned;r(;ﬁl)rz\gairlezrgéonltand theclaimant was not aware of positionfor which the examination was taken.
: : c) Registratiorwith a union and placement facilities: the date
(11) The claimant haseen referred for reemployment ser © ; :
vices,is participating in such services, or is not participating i&n which the claimant registered and the name and address of the

suchservices, but has justifiabtause for failure to participate. cility. . .
Justifiablecause includes that the claimant is unable to participatﬁ_(d) Any reemployment services used at a public employment
dueto any of the following: office: the date of the visit, the name and address of the public

; : ; employmentoffice, training programer similar reemployment
imég%enguﬂﬁlmam is summoned $erve as a prospective orofﬁce, and the name of the person with whom the claimant met.

(b) The claimant is enrolled and satisfactorily participating i () If approved by the department, any other type of work
acourse of training approved by the department, in a work sh% rch_act|V|ty| reagonably expeciewh result in the claimant
programunder s108.062 (10m)Stats., or in a self-employment comingemployed. L )
assistancg@rogram or another program that has been enacted by(2) A claimant maybe ineligible for unemployment benefits
the Wisconsin offederal legislature and the program includes thit @ny given week in which the claimant fails to provide satisfac
claimantswho participate in the program shall be waived by tHQ"Y verification of work search actions when requested by the

departmentrom work search requirements. epartment.
. . History: Cr. Register July, 1984, No. 343efl. 8-1-84;CR 06-072 am. (1)
(c) The claimant is employed. (intro.) Register December 20080. 612 eff. 1-1-07,EmR1316 emerg. am.
(d) The claimant is attending a job interview (title), . (1) (intro.) to (1) and (1m) (into.) and am., enum. (1)(a) to (d) to (1m)

X . . (a) to (d) and am., cr (1m) (e), am. (2) eff. 9-29-1FR 13-081 am. (title), (1)
(e) Circumstancesvhich the department determines arentro.), cr. (1) (am), (bm), enum. (1) (a) to (d) to (Im) (a) to (d) and am., cf1m)
beyondthe claimant control. (intro.), (e), am. (2)Register April 2014 No. 700eff. 5-1-14.

Note: This section, except sub. (1) as noted above, is shown as affecte@Ry Lo .
13-081effective June 1, 2015, in accordance with thequirements of section 47 DWD 127.05 Certification as to work search. The

of CR 13-08] which provides: departmentmay require a claimant to certify that work search

With respect to changeés ss.DWD 126.03and127.02 the rule will take déct  gctionswere made each week as part of the claim f|||ng procedure
whenthe Secretary determines the department has the technological ab'"tyutr‘?derch DWD 129

implementthe changes. as determined by the secretattyeaflepartment deter - .

minesthe department has the technological ability to implement the changes. History: Cr. Registey July 1984, No. 343ef. 8-1-84,CR 06-072r. (2) and (3)

Note: The department published the following notice irRegister May 26, 2015 ~ RegisterDecember 2006 No. 61ef. 1-1-07,EmR1316 emerg. am. eff. 9-29-13;
No. 713B CR 13-081 am. Register April 2014 No. 700eff. 5-1-14.

Effective June 1, 2015, Secretary Reginald Newson of tleedfsin Department
of Workforce Development (DWD), determined that DWD has the technological DWD 127.06 Added efforts to secure work. (1) In

ability to implement the changes made by Clearinghouse Rule No. 13-081 togdditionto the requirements undem¥WVD 127.01 (2)if a claim
DWD 126.03and127.02 (intro.) and(2) to (11), Wis. Adm. Code.

The requirements of these provisions will be enforced beginning June 14, 20?6'.'? has been unemp_loye‘dr 7 or more consecutive \_Neeks, a
claimantmay be required to perform any of the following:
History: Cr. Register July, 1984,No. 343 eff. 8-1-84;CR 06-072(6) to (1L ; . ;
renum.fr>c/)m DWD9127.03 ()1/) to (6) and am. (9), am. (intro.) and (3)( (i)ntroga)JZﬂ (a) Conduct 5 work search aCtlons within any 9""?“ week
recr. (2), Register December 2006 No. 6. 1-1-07,EmR1316 emerg. am. Whenthe department determines a claimaethployment history
glng-), (dl), reHU(n;j ((2% Emt(m)-) to (Z(LS'in((iSf;\m-,r((Z?))(a&)to ((cl)é)enum-( S)(Int[ {12)) or conduct indicates that the claimant is placing unreasonable lim
(0] anaam., r a)to (c), am. ,.M9), am. , , , am. , CI. H : i 7 t
eff. 9-29-13.CR 13-08t am (intro.), (1, (2) (intro.). (6}, renum. (3) (intro.) o 1tAiONSas to salagyhours or conditions of work in accepting new
(3)and am., t (3) (a) to (c), am. (4),.1(5), am. (7), (9), (10), cons. andenum. ~ WOrk or is not engaging in work searclicefs as would a prudent
(11) (intro.) and (d) to (1) and am., t (11) (a), (b)Register April 2014 No. 700 personwho is out of work and is seeking work.
eff. 4-1-15, except (1), as noted above.
(b) Developa work search plan for approval by the depart
DWD 127.04 Claimants to present verification of ~ment. The plan may include a requirement to complete 5 work
work search actions. (1) Upon request, a claimant shall pro searchactions per week. The plan shall consider the number of
vide verification of conducting at least¥brk search actions to the job opportunities available in the labor market area where the
departmentby computer-based programs or other method#aimantusually works.
approvedby the department. The department shall consider alter (2) A claimant shall be ineligible for benefits in any given
nateforms of submittal oEompleted information by a claimantweekin which the department determines that the claimant failed,
on an individual basis when theregeod cause for the claimast’ without justifiable cause, to comply with the requirements under
inability to use a computer—based program. Good causaiffor sub.(1).

ureto use a computer-based program as prescribed by the-depart3) A claimant who is claiming extended benefits under s.

mentshall include any of the following: 108.141 Stats., shall comply with any requirements imposed by
(am) The claimant possesses physical, mental, educationaltter department under sufll). A claimant who fails t@omply
linguistic limitations. with the requirements under this subsection shall be inelifgible
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benefits until the claimant has again worked within at least4 sujiven week. Justifiable cause for failure to participate in reem
sequentweeks and earned wages equahtdeast 4 times the ploymentservices includes that the claimantiigble to partiei
claimant’'sextended weekly benefit rate. patedue to any of the following:

History: Cr. RegisteyJuly, 1984, No. 343ef.. 8-1-84; emay. r. (3) ef. 3-6-93; ; B ;
r. (3), Register July, 1993, No. 451ef. 8-1-93; cr(3), Registey October 1994, No. () The claimant is summoned $erve as a prospective or

466, eff. 11-1-94EmR1316 emerg. renum. (1) to (1) (int.), (a), (b) and am., impaneleduror.

gin‘lgﬁc()lf‘ ?B'),(?rh(.g()éf f{g‘?{g;;tlgfiplrﬁ}oosﬁrﬁgl_";‘délgﬁtf’gf_l%gfff_)')’ (@ and (b) The claimant is enrolled and satisfactorily participating in

acourse of training approved by the department, in a work share
DWD 127.07 Reemployment services. (1) The programunder s.108.062 (10m)Stats., in a self-employment

departmentmay require a claimant to participate in a publiassistanc@rogram, or another program designed to aiselatid-
employmenibffice workshop, training prograror similar reem  ualsto become employed that has been enacted by theoWsin
ployment services which éérs instruction in improving the or federal legislature.
claimant's skills for finding and obtaining employment.  The (¢) The claimant is employed.
claimantshall be ineligible for benefits for argiven week for : . . L :
which the department determingat the claimant failed, without (@ Thg claimant is attgndlng a job interview .
goodcause, to participate in such a workshop, traipirgram, (e) Circumstanceswhich the department determines are
or similar reemployment services. beyondthe claimans control.

- . . . History: Cr. RegisterJuly 1984,No. 343 eff. 8-1-84,EmR1316 emerg. am.,
(2) The department may find that a claimant has JUStIfIabl&tle), (1), r. and recr. (2) eff. 9-29-13CR 13-081 am. (title), (1), r. and recr. (2)

causefor failure to participate in reemployment services in angegister April 2014 No. 70Q eff. 5-1-14.
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