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39 PUBLIC SER/ICE COMMISSION PSC 104.05

Chapter PSC 104
RECORDING AND REPORTING UTILITY ACCIDENTS

PSC104.01 General. PSC 104.04 Notification of accidents.
PSC 104.02 Definitions. PSC 104.05 Commission procedure.
PSC 104.03 Recording of accidents. PSC 104.06 Status of notification and reports.

PSC 104.01 General. (2) The requirements of ci?SC thelocation,cause, personnel involved and injuries or damages
104 shall be observed by all public utilities, both privately andustained.Such record shall be made available to the commission
publicly owned. or its agents for inspection at the utilgyprincipal ofice and

(3) The manner of enforcintherules in chPSC 104s pre  reportsas to individuabccidents shall be supplied to the commis
scribed in s196.66 Stats., and such other means as provided $Pn when requested.
sectionsadministered by the public service commission. History: Cr. Register October 1959, No. 46efl. 11-1-59.

(4) The purpose of these rules is btain information 10 pgc 104.04  Notification of accidents. (1) Theutility
enablethe public service commission to make rutegarding  ghajinotify the commission immediately or sson as reasonably

saljligrl;] Sélrpgi);?tgr gglggeffggécflo 46eff. 11-1-59;corrections in (1) possibleby telephone or telegraph of all fagaicidents and explo
madeunder s. 13.93 (2m) (b) 7.. Stalegister September1997, No. 501ef.. Sionsinvolving property damage exceeding $1,500.

10-1-97CR 06-046r. (1) Register April 2007 No. 616f. 5-1-07. (2) Theutility shall notify the commission of tHailure of any
L . principal unit of equipment which results in an interruptiorsex
PSC 104.02 Definitions. As used in these rules, the-fol yjce to the extent set forth in BSC 104.02 (1) (b) Znd3.; of
lowing words shall have the meaning hereinafter stated, unless@gidentsnvolving property loss to otheis excess of $1,500; or
contextclearly requires otherwise. of accidents involving loss or damage to utility propestimated
(1) “Accident” as used in ciRSC 104s any unscheduled or to exceed $10,000. Such natification shall be giwéhin 6 days
unforeseerevent occurring upon a publigility’s premises or afterknowledge of such failure or accident.

directly or indirectly arising from or connecteuth its mainte (3) Theutility shall notify the commissionf accidents result
nanceor operation which: ing in personal injuries to non-employes requiring hospital con
(a) Results in any of the following: finement. Such notification shall bgiven within 6 days after
1. Afatality knowledgeof such accident.
2. More than 3 days’ lost time by an employee. (4) The utility shall notify the commission of accidents to

femployeesgesulting in more than 3 days’ disabilithdvice given
promptly by the utility thatnotice has been given to the workers’
compensatiordivision of the department of workforce develop
\ Fhentshall be considered compliance with this subsection.
sonexceeding $500. o o . ;
b) O Its f f the followina: (5) Thenotification shall indicate the location of the accident,
(b) Or results rom any ot the foflowing: . its nature, the names of any injured persomdwhether any such
1. A malfunction, failure or improper use of equipmenpersonsare employees.
owned,controlled or used by the utilitptherthan a telephone (6) The utility andothers are ged to notify the commission

utility, the use, strength, or location of which is prescribed by agy any unusuabccurrences which, because of their number or

rule of the commission. _ _ dangerougpotential, indicate the desirability of corrective action.
2. A malfunction, failure or improperseof any equipment () \gtifications provided for in SPSC 104.04and reports
referredto in subdZl., which results in an interruption of se.r"'ceprovidedfor in 5.PSC 104.0%hall be required only for oceur
to the extent set forth &) inBSC 1.3.0606for an electric utility o cegwhich result from functions directly connected with the
b)ins.PSC 134.18or a gas utilityandc) for other utilities, except g, rmishingof service by a utility Accidents arising for reasonst
telephoneutilities, an interruption of servicefatting an entire o\ 104tq specific public utility functions and which arise out of
distributionsystem of an urban area or an importiwision of & - ¢jrcmstancesommon to general businesgerations require no
community. _ _ _ _ notification or report. Suchmatters as motor vehicle accidents,
3. A malfunction, failure, or improper use of equipmenjccidentsoccurring on the premises ofitility or third person due
whichresults in an interruption of telephone service to all custor s|ippery floors, falls or the like, are types of situations where
ersin any one exchange or a major portion thereof. notification or reports are not required. The enumeration is not
(2) “Person”includes, in addition to a natural person, all assexclusivebut is intended to be indicative of the type of case where
ciations,firms, partnerships, corporations, municipal and privateotification or reports are not required.

(3) Theterm “public utility” or “utility” is defined by s196.01 History: Cr. RegisterOctoberEQ?Q, No. 4geff. 11-1-59,CR 06-046am. (4)
(5), Stats., but does not include a telecommunications utility or BRYSte7Pril 2007 No. 616ef. 5-1-07.

alternativetelecommunication utility PSC 104.05 Commission procedure. (1) When a

Note: Alternative telecommunications utilities certified by the commission und R ; ; ; I
s.196.203 Stats. jncludes those certified through use of the notice procedure in‘?é.onflcat'on of an accident is received, the commission may make

196.50(2) (j) 1. a, Stats. aninvestigation or request a report from the utility

History: Cr. Registey October 1959, No. 46eff. 11-1-59corrections in (1) (b) 2) If notice of an accident is receivieEdm a source other than
2.and (3) made under s. 13.93 (2m) (b) 7., StResgjster April 2007 No. 61&R ( )

3. Personal injury to non—employe requiring hospital-co
finement.
4. Property damage or other loss to the utility or another p

13-025 am. (3)Register January 2014 No. 697%ff. 2-1-14. a utility the commission may direct that an investigation be made
or request the utility to investigate and report.
PSC 104.03 Recording of accidents. Every public utd (3) If the commission requestsreport from a utility such

ity shall keep a record of all known accidents, which record shadport shall contain information usually gathered in the case of
containinsofar as is known, a general description of the accideatcidentinvestigations plus angpecial information requested.
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Suchreport shall be transmitted within 6 days after the date the PSC 104.06 Status of notification and reports.
requests made, unless the time therefor shall be extended by {i¢ All utility reports furnished at the commissisrfequest
commission. The receipt of a report from a utility does not-preunders.PSC 104.05hall be considered restricted as provided for
cludethe commission from making its own investigation. in s.196.72 (1) (b) Stats.

(4) Everyutility shall furnisha report in any specific case not (2) Informationobtained by the commission or its $ta$ a
coveredby the above, when requested by the public service comasultof its own inquiry or investigation shall be treated in the

mission. samemanner as other information in the commissdiies.
History: Cr. Register Octobey 1959, No. 46eff. 11-1-59. History: Cr. Register October 1959, No. 46eff. 11-1-59.
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