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27 PUBLIC SER/ICE COMMISSION PSC 12.05

Chapter PSC 12
UTILITY ADVERTISING PRACTICES

PSC12.01  Purpose. PSC 12.04 Demonstration of benefit.
PSC 12.02  Definitions. PSC 12.05 Participation in advertising of others.

PSC 12.03  Prior approval.

PSC 12.01 Purpose. The purpose of this chapter is to PSC 12.03 Prior approval. A public utility may submit

implements. 196.595 Stats. anadvertisement to the public service commisgdar to public
History: Cr. Registey April, 1988, No. 388eff. 5-1-88. presentatiorfor a determination as to whether the advertisement
o ) ] producesa demonstrated, direct and substantial benefit to the con
PSC 12.02 Definitions. In this chapter: sumer.The commission shall make the determination within 30
(1) “Advertising” has the meaning set forth in1£6.595 (1) daysof submission.
(a), Stats. History: Cr. Registey April, 1988, No. 388eff. 5-1-88.
(2) “Direct and .sqbstanpalibeneflts means a benefit hat PSC 12.04 Demonstration of benefit. (1) A utiity
producedby advertising which: d hat its adverti dub d sub
D trates or provides information about availabLEgay lemonstrate that its advertisements produdiesat and sub
() Demonsir p _ antial benefit by showing the commission that the advertise
energyconservation methods or programs; ments:
" (b) C_:onyeys safety information related to the provision of util () Promote conservation or safety are required by law;
ity service, ) (b) Are likely to produce the fefct of lowering the price gro-
(c) Is required by law; _ viding basic utility service to the consumer;
_(d) Provides customenformation on how to save money on (¢ provide consumers with information which will enable
utility services; themto save money on utility services; or

b (€) It_sl_:ikely to producde the ﬁ;c_t of hc;:gjipgc;l%wn rtJ)Tices_for ~(d) Provide information related to the provision of utility-ser
cgrsn"r:nuislsligr;gi\g;?z’r and s not in conflict with publgervice  yjce which is otherwise of significant value to the consumer
. o7 . o (2) An analysis of a utilitys advertising expenses which is
_(f) Provides information related to the provisafrutility seF  performedby commission stéfor the utility’s ratecase shall be
vice wh|ch is otherW|s_e of significant value to the_ consumer  nrovidedto the parties to the case, if requested.
(3) “Mixed advertisement” means an advertisement which (3) Mixed advertisements may not be ajed to ratepayers.
producesa direct and substantial benefit to customers, but whichhisory: cr. Register April, 1988, No. 388ef. 5-1-88.

also serves good will, institutional or other purposes unrelated to S o
sub.(2) in more than a minor or incidental manner PSC 12.05 Participation in advertising of others. No

(4) “Public utility” has themeaning set forth in £96.595 (1) advertisingsponsored by atility's parent company orféiated

(c), Stats. “Public utility” does not include a sewer or water servidgterestas defined in 196.52 (1) Stats., or by any other national
or a cooperative associatiorganized under chi85, Stats. or regionalorganizations, may be ctyed to utility consumers
History: Cr. RegisterApril, 1988, No. 388ef. 5-1-88; corrections made under unlessit complies with s196.595 Stats., and this chapter

s.13.93 (2m) (b) 1. and 4., StatRegister September1997, No. 501 History: Cr. Register April, 1988, No. 388eff. 5-1-88.

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
is the date the chapter was last published. Report errors (608) 266-3151. Registerpril 2007 No. 616
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