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PSC 134.01 General. (1) ChaptePSC 134of the public (a) Size of the delinquent account.
service commissior’departmental rules art of the Vis. Adm. (b) Customess payment history
Codeand constitutes a general order of the public service cemmis ; : ;
sion, the issuance of which is authorized $8/196.02 196.06 (c) Period of time the debt has been outstanding.

196.1Q 196.12 196.15 196.16 196.17 196.19 and 227.11 (d) Reasons why the debt has been outstanding.
Stats. (e) Any other relevant factors concerning the custosnar-

(2) Therules making up ctPSC 134are designed to fefctu- cumstances_, as household size, in_come _and expenses.
ate and implement ss196.02 196.03 196.06 196.1Q 196.12 (2) “Appliance” means any device which utilizes gas fieel
196.15196.16 196.17 196.19 196.22 196.6Q Stats., angarts producelight, heat, or power
of other sections of the i€onsin statutes. (3) “British thermal unit” or “Btu” means the quantity of heat

(3) Nothing in this chapter ofhe Wsconsin Administrative thatmust be added to one avoirdupois pound of piater to raise
Codeshall preclude the commissisrgiving special and individ  its temperature from 582F-ahrenheit to 59°5Fahrenheitinder
ual consideration to exceptional or unussabations grupon Standardpressure.
investigationof the facts and circumstances involved, adopting (4) “Complaint” meansa statement or question by any person,
requirementsas to individual utilitiesor services which may be whethera utility customer or not, concerning a wrong, grievance,
lessergreaterother than or diérent from those provided in theseinjury, dissatisfaction, illegadction or procedure, dangerous-con
rules. dition or action, or failure of a utility to meet a utility obligation.

(4) Therequirements of cHPSC 134shall be observed by all ~ (5) “Customer” means the party billed for payment of bills
public utilities, both privately angublicly owned, engaged in theissuedfor use of utility service at a given premises.
manufacture mixing, purchasing, storage, transmission and/or (6) “Customer-requestetermination” means that the cus
distributionof gaseous fuel. tomeror occupant has asked the utility to cease providing utility

(5) The manner of enforcintherules in chPSC 134s pre  service to a premises.
scribed in s196.66 Stats., and such other means as provided in (7) “Demand” means the amount of gas required per ohit
statutorysections administered by the public service commissiaime, usually expresseith cubic feet, Btu, or therms per unit of

(6) In case of emgency where public interest requirestime.
immediateaction without waiting for compliance with the spe  (8) “Denied or refused service” means that a utilings

cific terms of these rules, immediate corrective action shall ksfusedto provide present or future service to a custoou
taken by the utilitywhich action, howeveshall be subject to pantor premises.

review by the public service commission. o (9) “Disconnection’means an event or action takenthg

(7) Periodic reports tothe public service commission areytility to terminate or discontinue the provision of service, but
requiredoy ssPSC 134.14 (6)134.17134.18 (3)134.19 (3jand  doesnot include a customer-requested termination of service.
134.25(4). Individual reports are required byRSC 134.18 (4) (10) “Dry calorific value” means the value of the totahet

and(b). lorifi i :
rific val f ivi the volume of dry in & stan
History: 1-2-56r. and recrRegister February1959, No. 38eff. 3-1-59;am. calorilic value ot a gas divided by e volume of d gas asta

(5). Registey January1965 No 109, e 2-1-65; renum. (3) to (6) to be (4) to (7), dardcubic foot.

Register,November 1980, No. 299ef. 12-1-80; correction in (Inade under s. (11) “Dry gas” means a gas having a moisture and hyd.rocar
13.93(2m) (b) 7., StatsRegister Septemberl997, No. 501correction in (2) made : :

unders. 13.93 (2m) (b) 7., StatRegister April 2007 No. 61@orrection in (2) made bon dew point belOV\any normal temperature to which the gas

unders. 13.92 (4) (b) 7., StatRegister July 2014 No. 703 piping is exposed. As applied to determination of heating value
or specific gravity dry gas means the complete absence of mois
PSC 134.02 Definitions. In this chapter: ture or water vapor

(1) “Ability to pay” means a custom&financial capacity to (12) “Gas” means any gas or mixture of gases suitéine
meethis or her utility service obligatiospnsidering all of the fel domesticor industrial fuel andransmitted or distributed to the
lowing factors: userthrough a piping system.
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Note: The common types of gas are natural gas, manufactured gas, and quuefiec(d) Lega| guardian_
petroleumgas distributed as a vapor with or without admixture of air History: History 1-2-56 r. and recrRegister February 1959, No. 3gef.
(13) “Installment payment agreement” means arrange 3-1-59r. and recrRegistey Octobey 1989, No. 40peff. 11-1-89.

mentbetween a utility and a commercial or facostomer for pay ) - ]
mentof a deposit in installments. PSC 134.03 Service. Everygas utility shall furnish rea

(14) “Meter’ means an instrument installénl measure the sonablyadequate service and facilities at the rates filed with the
; : commissionand subject to these rules ahé rules of the utility
volumeof gas delivered through it. d ; : = ; .
i icinality” . il filed with this commission whiclare applicable thereto and not

(15) “Municipality” means a town, city or village. _otherwise. The utility shall be operated in such manner as to obvi
~(16) “Net calorific value of a gas” means the number of-Britateso far as reasonably practicable, undesirali¢etsfupon the
ish thermal units evolved by the complete combustion, at constaplerationof standard services, standard utilizatequipment,
pressurepf onestandard cubic foot of gas with dine tempera  equipmentof the utility, and upon the service and facilities of
ture of the gas, ajrand products of combustion being &&hrer  other utilities and agencies.
heit and allwater formed by the combustion reaction remaining History: 1-2-56r. and recrRegister February1959, No. 38ef. 3-1-59.
in the vapor state.

(17) “New residential customer” means a customer \as PSC 134.04 Schedules to be filed with commission.
not received utility service in his or her name during the previoJd1e schedules of rates andles shall be filed with the commission

6 months from the utility from which service is requested. DY the utility and shall be classifiedesignated, arranged, and
bmittedso as to conform to the requirements of current tarif

to \Svlh?():h St?liCtL;/psaenrt/i@: ?Snzrtg\(/eiéizldem or residents of a premls%%e schedule circulars and special instructions which have been
: . . andmay from time to time be issuéy the commission. Provi
(19) “Prompt payment” means payment prior to the tim&jonsof the schedules shall be definite and so stated as to minimize
whena utility could issue a notice of disconnection for nonpayambiguity or the possibility of misinterpretation, arshall
mentof an amount not in dispute. include, together with such other information as may be deemed
(20) “Protective service emegency” means a threat to the pertinent, the following:
healthor safety of a resident becausfethe infirmities of aging, (1) All rates for service with indication for each rate of the
mentalretardation, developmental or mental disabilities, or li pe of gas and the class of customers to which each rate applies.
infirmities incurred at any age, or the frailties associated witfhereshall also be shown any limitations on loads and type of
beingvery young. equipmentvhich may beconnected, the prices per unit of service,
(21) “Public utility” has the meaning of $96.01 (5) Stats. and the numbeof units per billing period to which the prices
(22) “Specific gravity of a gas” means the ratio of the motecu@Pply, the period of billing, theninimum bill, method of measur

lar weight of a dry gas or gas mixture to the molecular weight £d démands and consumptions, including method of calculating
dry air. or estimating loads or minimums, and any special terms ard con

Note: This is the dry specific gravity ditions applicable. The discount for prompt payment or penalty

(23) “Standardcubic foot of gas” means the quantity of a gaf0" !até payment, if anyand the period duringhich the net
thatat standard temperature and under stanpkassure will fill amountmay be paid shall be specified. _
aspace of 1 cubic foot when in equilibrium with liquid water ~ (2) By municipalities, but without reference required to any
Note: According to Daltors law this is equivalent tetating that the partial pres Particularpart thereof, the type of gas supplied and the type of ser
sureof the gas is: 30-0.522 = 29.478 inches of mercury column. vice (firm and/or interruptible).
(24) “Standard pressure” means the absolute pressure of purg3) Formsof standard contracts required of customers for the
mercury30 inches in height at 3Fahrenheit and under standardsarioustypes of service available.

gr":"“’tity-St Sard craity s 32,174 foo S which resls i standard (4) If service to other utilities or municipalities for resale is

ote: Standard gravity Is 52.174 1éet per second which results in a standard pPginishedata standard filed rate, either a copy of each contract or

f 14.735 pound h absolute. ’ . :
s”regs it po;" S dper square Inch absoutte " the standard contract form together with a sumnudne provi
h( h) t'Ian a:j Sterlll 'Cet pres.stjr.e m;shans te %?fﬂisure sionsof each signed contract. Themmary shall show the princi

whicha utility undertakes to maintain on the meters OM " pal provisions of the contract and shall include the name and
ers, exceptthe meters of customers utilizing high—pressure segddressof the customerthe points where gas is delivered, rate,
vice, expressed in poundser square inch above atmospherigerm minimums, load conditions, heating value of gas, pressures,
pressureor psig. andany special provisions such as rentals.

h (26) “Sta_mdalrdtemperature“ mleans B&ahrenheit based on  (5) copiesof special contracts for the purchase, sale, or-inter
the international temperature scale. changeof gas.

(27) “Therm” means 100,000 British thermal units. (6) List of villages, cities, and unincorporated communities
(28) “Total calorific value” means the number of British therwhereurban rates are applicable, aogns in which service is
mal units evolved by the complete combustion, at constant présrnished.
sure,of one standard cubic foot of gas with #iie temperature of  (7) Definitions of classes of customers.
the gas, ajrandproducts of combustion being®BBahrenheitand = g) Eyiensionrules for extending service to new customers

a!ldw?t(ter formed by the combustion reaction condensed to the §igicatingwhat portion of the extension or cost thereof will be fur

uid state. ) nishedby the utility; and if the rule is based on cakg items of
(29) “Unmeasuredyas” means gashich has not been mea costincluded.

suredby a meter (9) Type of construction required of the customer iffeliént
(30) “Voucheragreementimeans a payment agreement guafrom requirements in ci?SC 135

anteed by a third party who has access to or control over the beng o) pesignatiorof suchportion of the service facilities as the
fits and/or finances of a public assistance recipient. Included Wlmi"ty furnishes. owns. and maintains.

out I|m|t§t|on are. o . ) . (11) Ruleswith which prospective customers must comply as
(a) Aid to Families with Dependefhildren (AFDC) restric 5 condition of receiving service, and the terms of contracts

tive payment arrangements. required.
(b) Social Security representative payee. (12) Rulesgoverning theestablishment of credit by custem
(c) General Relief voucher payment systems. ersfor payment of service bills.
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(13) Rules governing disconnecting and reconnecting sesion, legibly printed in an electronic form thtte recipient can

vice. electronicallystore and retrieve for future reference.
(14) Notice required from customer for having service-dis  (2) (a) A residential user of gas service shall apply for service.
continued. _ N (b) A utility may require a verbal or written application for-res
(15) Rules covering temporaryemegency auxiliary and idential service. The utility shall establish a written policy for
standbyservice. whena written application is required. A utility may accept an
(16) Rulescovering the type of equipment which may or maylpplicationfor sgrvice from a person othiian the user or poten
not be connected. tial user of service.

(17) Thelist of service areas and the rates shall be filed in such(c) 1. Except as provided par (d) and sub(3), a utility may
form as to facilitate ready determination of the rates available dnly require that an applicant provide the following information
eachmunicipality and in such unincorporated communitiss in an application:
haveservice at urban rates. If the utility has various rural rates, a. Legal name and birthdate of the user of service arpkthe
the areas where the same are available shall be indicated.  sonresponsible for bill payment, if défrent than the user

History: 1-2-56 r. and recrRegister February 1959, No. 38eff. 3-1-59;

reprintedto restore dropped copiRegistey February1985, No. 350 b. If the user of service has telephone service, the telephone
numberof the user of service. If the pers@sponsible for bill
PSC 134.05 Information available to customers. paymentis different than the user and the person responsible for

(1) Eachutility shall have available in its fifes where payments bill paymentas telephone service, the utility may also require the
arereceived, copies of its rates antes applicable to the locality telephonenumber of the person responsible for Ipidyment.
Therates and rules shall be available for customer inspection &k of telephone service is not grounds for service refusal.
reasonabl@otice as to their availability shall ipeovided to cus c. Address where service is to be provided.
tomers. d. Mailing address if di€rent from service address.

(2) Each gas utilityfor every municipality in which it serves, e pate requested for service to begin.
shall providein the respective telephone directories a telephone . .
isting by which the utility can be notified during a 24-hour day_ [ The most recent previous address of the person responsible
of any utility service deficiency or engamcy which may exist. or bl P?V_me_” o

(3) Wherea second language is common in a particular area 9. ln't'ﬁl identification data under suti;l. )
servedby the utility andso identified by the commission, all rules 2. A utility shall accept any of the following items as adequate
pertainingto billing and credit shall be available upon customdhitial identification data, although it may accept other forms of
requestfor distribution in English and that second language iflentification:
everybusiness dice of the utility in that area accessible to the a. Drivers license number
public and where customer payments are received. b. State identification card number

(4) Eachutility shall providewritten notice to its residential c. Passport numher
customersannually and a written notice to allew residential cus . . . .
tomers,at a minimumopf the rules on deposits, payment options d. Social security number or the last 4 digits of the social secu
including deferred payment agreements and budget billing, df&ly number o
connectiorand dispute procedures; of the availabilityrdérma 3. If a utility requests the initial identification data under subd.
tion on enegy conservation practices, of the advisability of se., it shall inform the applicant adll acceptable forms of initial
ting water heater thermostats no higher tharf Ezwrenheitpf  identification data and allow the applicant to choose which the
the availability of the customés actual gas consumption (orapplicantwishes to provide.
actualdegree-day gas consumption) for each billing pediiad (d) If a utility determines that an applicantesponsender
ing the prior 12 months dhe actual number of months that theyar.(c) 1. atof. indicates that additional information is necessary
customerhas lived at that location if less than 12 months,aind to further evaluate the applicasittredit history or identifythe
theavailability of agencies or programs whictay provide finan  ytjlity may require the applicastaddressefor the past 6 years
cial aid assistance or counseling. Such notice shall contain a regdpart of its application for servicéEach utility shall establish a
procedureto allow customers aopportunity to advise the utility written policy for requesting the application information under
of any special circumstancesych as the presence of infants ofhjs paragraph.
elderly personsor the use of human life—sustaining equipment, ote: Aiso see $SC 134.061which allows a request for a deposit if an applicant
andto advise the utility to contact a specific third—party agency eésan outstanding account balance that accrued within the last 6 years.
individual prior to any disconnection action being taken. (e) A utility may request information other than that listed in

(5) A utility shall provide on request to current or prospectivears.(c) and(d), but before requesting it thaility shall inform
customerstenants or property owners residential ggeconr  the applicant that providing that information is optional.
sumptioninformation. This information shall include either the (f) A utility may refuse or disconnect service for failure to-pro

averageconsumption for the prior 12 month period or figuregide any information specified in p4c) 1. a, c., e, andf. or par
reflecting the highest and lowest consumption amounts for t

previous12 months. Provision of this information is neither @ note: see sub. (3) (a) about what can be required if an applicant refysesitte
breachof customerconfidentiality nor a guarantee or contract byheinitial identification data under £SC 134.051 (2) (c) 1. g.

the utility as to future consumption levels for the premises in-ques (3) IDENTITY AND RESIDENCYVERIFICATION. () A utility may
tion. require verification of the initial identification datar the resi

History: 1-2-56 r. and recr Register February 1959, No. 38eff. 3-1-59; i i
renum.PSC 134.05 to be PSC 134.05 (1)(2}, Registey January1965, No. 109 dency,or both, of the person rESponSIble for bill payment under

eff. 2-1-65; am. (1), renum. (2) to be (3) and2y and (4)Register January1975, ~any of the following circumstances:

No. 229 ef. 2-1-75; amRegister March, 1979, No. 27®f. 4-1-79; am. (4Reg- i i i i i H
ister, Octobey 1980, No. 298eff. 11-1-80; am. (4) and c(5), Register,October 1'. The appllcatlon IS. foserVIC.e ata premlses Whel.’e a bill
1989,No. 406 ef. 11-1-89. remains unpaid for service provided within the previoQ4
months.
PSC 134.051 Application for residential service. 2. The person responsible for bill payment has an outstanding

(1) Forpurposes of this section, “written” or “in writing” meansbill with the utility but claims that the bill was accruiadhe per
legibly printed on paper pwith the intended recipiestpermis  son’sname as a result of identity theft.
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3. The applicant fails to providbeinitial identification data conditionsthat could change that refusal remain. The notification
undersub.(2) (c) 1. g.or the utility finds, with reasonableer shallinclude all of the following:

tainty, that the initial identification information is inaccurate. 1. An explanation of why service is being refused.

(b) A utility shall establish a written policy for when it will 2. The applicang right to ask commission stab review the
requireverification of identity or residency under pé). refusal.

(c) A utility shall accept any of the following items as adequate 3. Thecommissiors address, telephone number and web site.
verification of identity although it may accept othierms of veri Note: For example, if a utility has told a customer that it would supply service if
fication: the customer makes a payment, enters a deferred payment agreement or provides

. . additionalidentity or residency information under sub. (3), the refusal is still eondi
1. Any one of the following items: tional and has not been finalized.
a. Valid drivers license or other photo identificatitssued (c) Ifathird party applies for service, a utilgall send written
by a state, U.S., or tribal governmental entity notification of the applig:ation to the mostcent previous address
b. Valid U.S. military or military dependent identification©f the person responsible for payment and the addressfon
card. service has been requested.
c. Valid passport. (d) If an applicant indicates that a third party is responsible for

payment,a utility shall send written notification of the approval

: Any.two of the following items: or denial of an application to both the third party and the applicant
. Social security card. within 5 days of the applicatios’approval or denial, although a
. Certified copy of a marriage certificate. utility may notify the third party and applicarefore written con

. Certified copy of a judgment of divorce or legal separatiofifmation is sent. If service is refused, the written notification
Military disch includintederal f DD-214 shallinclude the information in pafb) 1.to 3.
- Miltary dischage papers, Inclu m@ eralform ’ History: CR 13-048cr. Register July 2014 No. 708f. 8-1-14.

e. Valid student identification card with the applicarghoto.

f. Current employee photo identificaticard that includes =~ PSC 134.053 Application for commercial and farm
information,such as the employsrtelephone number address, service. (1) For purposes of this section, “written” or “ivrit-
which can be used for verification purposes. ing” means legibly printed on paper with the intended recipi

g. Letter of identification from a social service agemry ©€Nt'S permission, legibly printed in an electronic form that the
employer that includes information, such as the agency gecipientcanelectronically store and retrieve for future reference.
employer’stelephone number or address, which can be used for(2) (a) A user of gas servicghall apply for service in a form
verification purposes. specifiedby the utility

(d) 1. A utility shall accept any one of the following items as () A utility may require a verbal or written applicatiéor
adequatererification of an applicarg’residencyalthough itmay cor_nmerualor farm service. T_he _ut|||t_y shall_establlsm_a_tten
acceptother forms of verification: policy for Whe_n a written appllcatlon is required. A utility may

a. Current utility bill. acceptan application for service from a person other than the user

b C i ial instituti tat N or potential user of service
- urrent inancial institution statement. (c) The utility may only require that an applicant provide the

o 0O TN

c. Rental agreement. following information in an application:
d. Documents indicating home purchase. 1. Legal name of the user of service and the person responsi
e. Current paycheck or pay stub showihg applicans name ble for bill payment, if diferent than the user
andaddress, and the emplojename. 2. Telephone number of the user of service and the person
f. Verification of addresprovided by a social service or gov responsibldor bill payment, if diferent than the user
ernmentagency 3. Address where service is to be provided.

2. A utility may require an applicant to provide information 4. Mailing address if diérent from service address.
thatmay be used for verification purposes, such as a telephone s pate requested for service to begin.
numberor addressif the applicant submits one of the items in
subd.l. b, c., e, orf. to thg utl_llty _ _ . _ for bill payment.

(e) If a request for verification of identity or residencpésed 7. Credit information under pae)
onpat (a) 2, the utility may require that the applicant provide the _*~ ~ ~~ " - nae).
informationin s.196.23 (1) Stats. 8. Initial identification data under p#f).

(f) If a utility requests information undehis subsection, it __(d) A utility may request information other than that listed in
shallinform the applicant of all items that are acceptable for veriﬁ’ar'(ch)' but b?(f;?fe rﬁques%tlngth(_a utility shall |r|1form the appli
cationof identity or residencyand allow the applicant tthoose C¢antthat providing that information is optional. ,
which items the applicant wishes to provide. (e) A utility may request reasonable credit information from

(g) If an applicant refuses to provide the information und&commercial or farm applicant as part of its application for ser
pars.(c) or (d) or a utility finds, with reasonable certaintiyat the vice. A utility shall establish a written policy about when it will
verification is falsified, the utility may request an additional itenfequestcredit information and what credit information it will

6. The most recent previous address of the person responsible

refuseservice or disconnect service. réq(lfj)es:. dility shal ; ¢ the following it q "
utility shall accept any of the following items as adequate
(4) PROCESSING APPLICATIONS AND PROVIDING NOTICE. (@) initial identification data, although it may accept other forms of

Exceptunder exceptional circumstances, a utility shall approve of, g ~vio -
deny an application for service no later tharcalendar days after ) . e .
receiptof the information required under this section. An unex 1. Federal employer identification number or proof that it has

pectedhigh volume of requests for service shall not constituf€enapplied for but not yet granted.

exceptionalcircumstances. o2 Wsconsin department of financial institutions identiica
(b) A utility shall notify the applicant in writing within 5 days fion number o

of its denial.” A utility may notify an applicant verbally before 3. Wsconsin sellés permit identification number

written notification is sent. An application shall be considered (g) A utility may refuse or disconnect service for failure to pro

deniedwhen a service refusal has been finalized and no immediaige any information specified in par&) 1.to 7. or (f).
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Note: See sub. (3) (a) about what can be required if an applicant refpsesitte  grossquarterly incomes at or below 200% of federal income pov
theinitial identification data under paic) 8. erty guidelines

(3) IDENTITY VERIFICATION. (&) A utility may require verifica - . . .
tion of the initial identification data of an applicant for commer. _, (€) A ufility shall inform the customer of his her right to enter

cial or farm service under any of the following circumstances: N @ deferred payment agreement for payment of the deposit

. . . . mountand of his or her right to appeal any deposit request or
1. An applicant refuses to provide the information under SuEmountrequired under this sectido the public service commis

(2) (c), (e), or (). sion.

2. The utility finds, with reasonable certaintiiat the infor (2) DEFERREDPAYMENT. In lieu of cash deposit or guarantee,
mationprovided under sulf2) (c), (e), or (f) is falsified. applicant for new residential service who has an outstanding
(b) A utility shall establish a written policy for when it will gccountbalance accrued within thast 6 years with the same witil
requireverification of identity under this subsection. ity shall have the right to receive servfoem that utility under a

(c) A utility shall accept any of the following items as adequateferredpayment agreement, as defined iRSC 134.063for the
verification of identity although it may accept othiarms of veri  outstandingaccount. A customer who defautis the deferred

fication: paymentagreement may be required by the utility to furnish a
1. State or federal income tax returns. deposit.
2. Internal Revenue Service letissigning federal employer  (3) GUARANTEE TERMS AND CONDITIONS. (@) A utility may
identificationnumber acceptin lieu of a caslleposit for new or existing residential-ser
3. Wisconsin sellés permit or department of revenue letterice, a contract signed by a guarantor satisfactory to the utility
assigning a consin selles permit identification number whereby payment of a specified sum not exceeding ¢ash

4. Business articles of incorporation, partnership agreemef@Posit requirement is guaranteed, or whereby the guarantor
limited liability company articles of ganization, or similar gra- acceptgesponsibility for payment of all future bills. If the guar
nizationaldocuments. antoraccepts responsibility for payment of future bills, the utility

(d) A utility may refuse or disconnect serviceititioes not Shallnotify the customer in writing ahe agreement, and of the
obtainadequate verification of identity customer’sight to refuse such agreement. The term of the eon

tractshall be for no longehan one yeabut it shall automaticall
(4) PROCESSING APPLICATIONS AND PROVIDING NOTICE. (&) g yea y

- - o terminateafter the residential customer has closed his or her
Exceptunder exceptional circumstances, a utility shall approve L countwith the utility, or on the guarantt request upoB0
deny an application for service no later tharcaléndar days after days’ written notice to’the utility
receipt of the information required under this section. An T
expectechigh volumeof requests for service shall not constitute (P) Upon termination of a guarantee contract, or whenever the
exceptionakircumstances. utllltﬁ/ddeems the guaranteedlc;@mlén} as to amount of Suret& o
(b) A utility shall notify the applicant in writing within 5 days @Sndeposit or a new or additional guarantee may be require

of the denial of application. A utility may notify an applicant-ver4Po" 20—d¢’;11y \;vr_lltten notlcle to _tp]ehcustoméf_he service of &{1
bally beforewritten notification is sent. An application shall becUStomewno fails to comply with these requirements may be dis
consideredienied when a service refusal has been finalized aﬁ%neded’p?h 8 days wrltten notice. ) )
no immediateconditions that could change that refusal remain. (€) The utility shall mail theguarantor copies of all disconnect
The notification shall include all of the following: noticessent to the customer whose account has gearanteed,

1. An explanation of why service is being refused. unlessthe guarantor waives such notice in writing.

2. The applicans right to ask commission stab review the (4) EXISTING RESIDENTIAL SERVICE. (a) A utility may require
refusal. acash deposit or other guarantee as a condition of residential ser

3. Thecommissiors address, telephone number and web sitdC€ If any of the following circumstances apply:
Note: For example, if a utility has told a customer that it would supply service if 1. The utility has disconnected the custotmeervice within

the customer makes a payment, enters a deferred payment agreement or protidedast 12—month period for violation of the utilgyfiled rules or

additionalidentity information under sub. (3), the refusal is still conditional and h ; f ;
notbeen finalized. ag?gaj)tr;payment of a delinquent service account not currently in

(c) If athird party applies for service, a utilghall send written o L o
notification of the application to the potential usemailing 2. Subsequent credit information indicates that the initial
addressand the address for which service has been requestedpplicationfor service was falsified.

(d) If an applicant indicates that a third party is responsible for 3. The customer had the ability to pay for the utility service
payment,a utility shall send written notification of the approvabut, during the cold weather disconnection rules period, had an
or denial of an application to both the third party and the applicafrears amourincurred during that period, that was 80 days or
within 5 days of the applicatios'approval or denial, although amorepast due. The utility may request a deposit undeséuon
utility may notify the third party and applicarefore written con  evenif the customes service has not been disconnected.
firmation is sent. If service is refused, the written notification (b) A deposit under this section shall not be required if the cus
shallinclude the information in pafb) 1.to 3. tomerprovides the utility with information showing that his or her

History: CR 13-048cr. Register July 2014 No. 708f. 8-1-14; s35.17correc i i 0, i
tionin (4) ()Register July 2014 No. 703 grossquargerly income is at or below 200% of the federal income
povertyguidelines.

PSC 134.061 Deposits, residential. (1) NEwRESIDEN (c) When the utility requests a deposit of an existing_ residential
TIAL SERVICE. (@) A utility shall not require a cash deposit or othefistomerthe customer shall be informed of his or her right te pro
guaranteas a condition of new residential serviodess a cus Vide the deposit, guarantee, or to establish a deferred payment
tomerhas an outstanding account balance with aisgdiisin gas agreement.The customer shall be givé@ days to provide the
utility which accrued within the last 6 years and for which thefiepositguarantee, or enter ineodeferred payment agreement for
is noagreement or arrangement for payment being honored by igymentof the deposit amount.
customer.and which at the time of the request for neawice  (5) WRITTEN ExPLANATION. A utility shall provide a written
remainsoutstanding and not in disputas defined in SPSC explanationof why a deposit or guarantee is being required for a
134.064 residentialaccount. The explanation shall include notice of the

(b) A deposit under this section shall not be required if the cumistomer’sight to appeal any deposit request or amount required
tomerprovides the utility with information showing that his or heunderthis section to the public service commission.
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(6) ReEasoNABLENESSOF DEPOSIT. Whenrequesting a deposit  (b) If the utility deducts an arrearage frencustomer deposit,
from a residential customghe utility shall consider the custem it may require the customer to bring the deposit up triggnal
er’'s ability to pay including the following factors, in determiningamount. Failure of the customer to so within 20 days of mailing

thereasonableness of its request: awritten request for payment is ground for disconnection.
(a) Size of the delinquent account. (c) When a deposit is refunded to the custortier utility may
(b) Customes payment history first deduct any arrearage owed by the customwéether the

arrearagearose prior to or after the date of the deposit.

¢) Time that the debt has been outstanding. L

( d) R hy the debt has b tst 9 di (15) AppLicABILITY. The provisions in subg) and(3) are not
(d) Reasons why the debt has been outstanding. applicableto depositor guarantees made in connection with the
(e) Any other relevant factors concerning the circumstancestifancing of extensions or other equipment.

the customeras household size, income and expenses. History: Cr. Register January1975, No. 229ef. 2-1-75; amRegister Novem

; ; ber, 1980, No. 299ef. 12-1-80; renum. (7) to (14) to be (8) to (15)(€), Register,
(7) AMOUNT OFDEPOSIT. (@) The maximum deposit fom@w i 1955 No.353, ef. 5-1-85; emay. ct (2) (c), am. (4) () and (5), fef

residentialaccount shall not exceed the highest estimgteds 10-25-88y. and recrRegister October 1989, No. 406ef. 11-1-89.
bills for any 2 consecutive billing periods selected by the utility
(b) Except as provided in péc), the maximum deposit foran ~PSC 134.0615 Deposits for commercial and farm
existing residential account shaflot exceed the highest actuaservice. (1) DErPOSITREQUEST. If the credit of an applicant for
grosshills for any 2 consecutive months within the preceding 1gommercialor farm service has not been establisketsfactorily
monthreview period, as determined by the utility to the utility, the utility may require the applicant to post a deposit.
() If, during the cold weather disconnection rules period e utility shall notify the applicant within 30 days of the request

; ; ; S i to whether a deposit will be required. 3thelay
customerhad an arrears amount incurred during this period t { Service as 1o v 1 ;
was80 days or more past due and had the ability to pay for utilfiy"iod shall begin from the date the applicant providdis

service the deposit may not exceed the highastial gross bills questedelevant information to the utilitylf no request foa
for any 4 congecutiveymonths within thegprecedi?lg 12 mon posit is made within this period, no deposit shall be required,

. . A o ceptunder the provisions of sufh). If a requesfor a deposit
review period, as determined by the utility . . is made, the applicant must be giverestst 30 days to provide
_ (8) REFUSAL OR DISCONNECTIONOF SERVICE. Residentiaber  payment,or guarantee, or to establish an installment payment
vice may berefused or disconnected for failure to pay a depo%lbreement.
requestubject to the rules pertainingdsconnection and refusal (2) CONSIDERATIONSFORDEPOSIT. In determining whether an

of service, as provided in BSC 134.062 applicantfor commercial or farm servideas satisfactorily estab
~ (9) InTEREST. (a) Depositsor residential accounts shall beanishedits credit, the utility shall inform the customer that it will
interestpayable from the date a deposit is made to the d&te itonsiderany or all of the following factors, if provided by the cus
appliedto an account balance or is refunded. tomer, before requiring a security deposit:

(b) The interest rate to be paid shall be subject to change annu(a) Credit information from credit reporting services.

ally on a calendar year basis. The commission shall determine they) | etter of credit from dinancial institution or another uil
rateof interest to be paid on deposits held during the following cqxh/

endaryear and notify utilities of that rate by December 15 of each’
year. The rate shall be equal to the weekly avesagie of one—
yearUnited States treasury securities adjusteadonstant matu

(c) Applicants business characteristissich as type of busi
ness,length of time the applicant has operated, the appligant’

rity for the week endingn or after December 1 made availabl usinessexperience and knowledge, and estimated size of the

by the federal reserve board, rounded to the nearest tenth of R licantsbils. .
percent. d) Assets of the business.

(c) The rate of interest set by the commission shall be paya(P'e(e) ‘The financial condition of the business, as indicated in a
onall deposits. Utilities shall calculate the interest earned on eadffiancial statement. .
depositat the time of refund and at the end of each calendar year(3) INSTALLMENT PAYMENT AGREEMENT. A commercial ofarm
Theinterest rate in a calendar year shall appihe amount of the customeror applicant for commercial or farm service of which a
depositandto all interest accrued during the previous year(s), féfepositis requested shall have the rightéaeive service under
the fraction of the calendar year that tteposit was heid by the aninstallment payment agreement.
utility. (4) GUARANTEE TERMSAND CONDITIONS. (@) The utility may
(10) Rerunp. The utility shall refundhe deposit of a residen acceptin lieu of a cash deposit for new or existing commercial or
tial customer after 12 consecutive months of prompt paymentfarm servicea contract signed by a guarantor satisfactory to the
(11) Review. The utility shall not continue tequire a cash utility whereby payment of a specified sum not exceeding the cash

depositfor a residential account unless a deposit is ermittdgpoSit requirement is guaranteed. e of such contract shall
p e P P H&for no longer than 2 years, but it shall automatically terminate
underthe provisions of sulg4) or (10).

) ) afterthe commercial or farm customuas closed its account with
(12) MEeTHOD OF REFUND. Any deposit or portion thereof the utility, or at the guarantts request on 30 days’ written notice

refundedto a residential customer shall be refunded by chegkthe utility.

unIessbpth the customer and the qtlllty agree to a credit on the reg (b) On termination of a guarantee contract, or whenever the

ular billing, or unless sut14) applies. utility deems the amount of surety inf&tiént, a cash deposit or
(13) REFUND AT TERMINATION OF SERVICE. On termination of g new or additional guarantee may be requar@0-day written

residentialservice, the utility shall credit the deposit, with accrueflotice to the customer The service of a custometo fails to

interest,to the customes final bill and return the balance within comply with these requirements may be disconnected on 8 days'’

30 days of issuing the final bill. written notice, subject to the establishment of an installment pay
(14) ARREARAGES. An arrearage owed by a [residential]-cusmentagreement.

tomermay be deducted from the custoiseteposit under the fol (c) The utility shall mail thgguarantor copies of all disconnect

lowing conditions: noticessent to the customerhose account he or she has guaran
(a) Except as provided in péc), a deposimay be used by the teed,unless the guarantor waives such naotice in writing.

utility only to satisfy an arrearage occurring after the deposit was(5) EXISTING COMMERCIAL OR FARM SERVICE. (a) The utility

made. may require an existing commerciat farm customer to furnish
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adeposit if the customer has not made prompt payment of all bills(12) REFUND AT TERMINATION OF SERVICE. Upon termination

within the last 24 monthsgy if the customer has the ability to payof commercial or farm service, the deposit, with accrued interest,

for the utility service but, during the cold weather disconnectiaghallbe credited to the final bill, and the balasball be returned

rules period, had an arrears amount incurdeding that period within 30 days of issuing the final bill.

thatwas 80 days or more past due. (13) ARREARAGES. An arrearage owed by a commercial or
(b) When the utility requests a deposit of an existing commdarm customer may be deducted from the custosndeposit

cial or farm custometthe customer shall have 30 days to providenderthe following conditions:

the deposit,guarantee, or to establish an installment payment (a) Except as provided in p4c), a depositnay be used by the

agreement. utility only to satisfy an arrearage occurring after the deposit was
(6) WRITTEN EXPLANATION. (@) A utility shall provide a writ made.

tenexplanation of why a deposit or guaranteleeimg required for (b) If the utility deducts an arrearage francustomer deposit,

commercialor farm service. The explanation shall include noticé may require the customer to bring the deposit up w@riggnal

of the custome’s right to appeal any deposit request or amouatnount. Failure of the customer b so within 20 days of mailing

requiredunder this section to the public service commission. awritten request for payment is a ground for disconnection.
(b) The utility shall infornthe customer at the time a deposit (c) When a deposit is refunded to the custortier utility may

is provided that if, after 12 months of utility service, the depoditrst deduct any arrearage owed by the custpmveether the

amountis greater than necessary based on actual consumptionattiearagearose prior to or after the date of the deposit.

customermay request refund of the fiifence between the 2 (14) AppLicasiLITY. The provisions of subg3) and(4) are not

amounts. applicableto depositor guarantees made in connection with the
(7) REFUSAL OR INTERRUPTION OF SERVICE. Commercial or financingof extensions or other equipment.

farm service may be refused or disconnected for failure to pay &istory: Cr. Register Octobey 1989, No. 406eff. 11-1-89.

depositrequestsubject to the rules pertaining to disconnection . . . . .
andrefusal of service. PSC 134.062 Disconnections, residential. (1) Resi-

Note: See SPSC 134.0622 dential utility service may be disconnected or refusecny of

(8) AMOUNT OF DEPOSIT. (a) The maximum deposit for a newfn€ following reasons: _ _
commercialor farm account shall not exceed the highest esti (2) Failure to pay a delinquent account or failure to comply
matedgross bill for any Zonsecutive billing periods selected byvith the termsf a deferred payment agreement, as provided in s.
the utility. If after a 12 month period the deposit amoushiswn ~PSC134.063
to be greater thawarranted based on actual consumption, the util (b) Violation of the utility’ rules pertainingp the use of ser
ity shall at the customerrequest refund the tifence between vice in a manner which interferes with the service of others or to
the 2 amounts, plus interest. the operation of nonstandard equipment, if the customer has first
(b) Except as provided in péc), the maximum deposit for an Peennotified and provided with reasonable opportunity to remedy
existingcommercial or farm accoushall not exceed the highestthe situation.
actualgrossbill for any 2 consecutive months within the preced (c) Failure to comply with depositr guarantee arrangements,
ing 12 month review period, as determined by the utility asspecified in sSPSC 134.061

(c) If, during the cold weather disconnection rules period, a (d) Refusal or failure to permit authorized utility personnel to
customerhad an arrears amount incurred during this period thgadthe meter aleast once every 6 months in order to determine
was80 days or more past due and had the ability to pay for uti|WtuaIusage.The 6—month period begins with the date of the last
service the deposit may not exceed the highest actual gross biigterreading.
for any 4 consecutive months within the preceding 12 month (e) Failure to comply with iconsinstatute, commission rule
review period, as determined by the utility or commission order pertaining to conservatworavailability of

(9) INTEREST. () Deposits for commercial or farm serviceS€rvice.
shallbear interest from the date a deposit is made to the date it i€f) Failureto pay costs or fees incurred by and awarded to the
appliedto an account balance or refunded. utility by a court of lawfor pursuit of collection of bills, or failure

(b) The interest rate to be paid shall be subject to change ari@ P2y extraordinary collection ctyes as allowed and specified
ally on a calendar [year] basis. Te@mmission shall determine N the utility’s tariffs filed with the public service commission.
therate of interest to be paid deposits held during the following  (9) Failure to comply with applicable requirements of this sec
calendaryear and notify the utilities of the rate by December 180on, or of the utility’s rules, or with s. 101.865, Stats.
of each year The rate shall be equal to the weekly average yield\ote: Section 101.865, Stats., was repeale@®y7 Ws. Act 63 .
of one-year United States treasury securédjasted for constant () Delinguency in payment for service received by a previous
maturity for the week ending on or after December 1 made-avaiustomeror occupant at the premiseshte served, if an account
ableby the federal reserve board, rounded to the nearest tentisdfansferred to a new account holder or customer and the pre
oneper cent. viousaccount holder or customer continues to be an occupant of

(c) The rate of interest set by the commission shall be payalji§ dwelling unit to be served. _
on all deposits. Utilities shall caiculate the interest earned on eachi) Connecting or causing to be connected a device or use of
depositat the time of refund and at the end of each calendar yeksconsidered to be a nonessential use of natural gas which is pro
Theinterest rate in a calendar year shall appire amount of the hibitedunder sPSC 136.05
depositandto all interest accrued during the previous year(s), for (j) Connecting or having connected a natural gas outdoor light
the fraction of the calendar year that tteposit was held by the ing fixture as specified in £SC 136.02
utility. (k) Failure of an applicant for utility service to provide infor
(10) TiMe oF RerUND. The deposit of a commercial or farmmationor documentation required byRSC 134.051
customershall be refunded aft@4 consecutive months of prompt  (3) A public utility may disconnect residential utilisgrvice,
payment. without notice, where a dangerous condition exists for as long as
(11) METHOD OF REFUND. Any depositor portion thereof thecondition exists.
refundedto a commercial or farm customer shall be refunded by (4) A public utility may disconnect residential utiliservice,
checkunless both theustomer and utility agree to a credit on thevithout notice, where it has reasonable evidence that utility ser
regularbilling, or unless sul{13) applies. vice is being obtained bygotentially unsafe devices or potentially
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unsafemethods that stopr interfere with the proper metering of 3. That, if feasible, the occupants may apply to the utility to
the utility service. acceptresponsibility for future bills andvoid disconnection of
(5) (a) Account arreariicurred by an owner or property man service. Refusal or acceptance of the application for service is
agerfor rental residential dwelling units or responsibility for non-subjectto those conditions set out in this chapter
compliancewith enegy conservation requirements as setiout 4. That if disconnection of service wdggravate an existing
ch.PSC 13émay be transferred, without regard:tass of service, medicalor protective services engemcy the occupant should
to the home or dice account of the owner or property managecontactthe utility immediately
(b) Theutility shall send written notice of the planned transfer (c) Disconnection notice for reasons enumerated in (@)b.
of the account arrears or responsibility for non—compliance wigihallbe given upon a form approved by the commissionshati
energyconservation requirements to the owner or property magontainthe following information:

agerprior to making the transfer 1. The name and address of the customer and the address of
(c) If the account arrears remain unpaid or the structure time service, if dierent.
questioncontinues to be in non—-compliance witie enegy cort 2. A statemenbf the reasons for the proposed disconnection

servation requirements, thiility may disconnect the owrisror  of service and that disconnection will occur if the account is not
propertymanage's residence or fi€e service, provided thaie paid, or if arrangement is not made to pay the account under
utility complies with the disconnection provisions ofRSC deferredpayment agreement, or if other suitable arrangements are
134.0624 not made, or if equipment changes are not made. If disconnection
(d) An owner or property manager whose accoustlgect of service is to be made for default on a deferred payment-agree
to disconnection action may avoid disconnection of service Byent,the notice shall include an explanation of the acts of the cus
making payment, by making an agreement with akity for an  tomerwhich are considered to constitute default.
extensionof time for a specific period, by entering into a deferred 3. A statement thahe customer should communicate imme
paymentagreement under £SC 134.063r by installing the diately upon receipt of the notice with the utilisydesignated
requiredenegy conservation measures in the property in guesffice, listing a telephone numhéf he or she disputes the notice
tion. Any disconnection shall be in complianegth s. PSC of delinquent accountt he or she wishes to negotiate a deferred

134.0624 paymentagreement as an alternative to disconnection, if any resi
(6) Residentialutility service may not be disconnected odentis seriously ill, or if there are other circumstances, as the pres
refusedfor any of the following reasons: enceof infants or young children in the household, the presence

aged or handicapped resideimtshe household, the presence
of residents who use life support systems or equipment er resi
dentswho have mental retardation or other developmental or
mentaldisabilities.
. . . 4. A statement that residential utility service will be continued

(c) Failureto pay for a dirent type or class of utility service, yring serious illness or protective services egeecy if the
exceptas provided in sulfs). occupantsubmits a statement or notice pursuant to €.

(d) Failure to pay the account of another customer as guarantorg - o statement that the customer may appeal to the public ser
thereof. . N vice commission stéfin the event that the grounds for the pro
~ (e) Failure to pay chges arising from any underbilling oceur poseddisconnection or the amount of any bill remains in dispute
ring more than one year prior to the current billing and due to agjter the customer has pursued the available remedies with the
misapplicationof rates or faulty metering. utility.

(f) Failure to pay an estimated bill other than a bill rendered (9) (a) The utility shall make a reasonaklfort to have a per
pursuanto an approved meter reading plan. sonalor telephone contact withe residential customer prior to

(9) A utility to knowingly assisa landlord in the removal or disconnection.If a contact is made, the utility shall review the
eviction of a tenant from rental property sonsfor the pending disconnection of serviead explain what

(7) The residential customer shailave, in all instances, at @ctionsmust be taken to avoid disconnection.
least20 days from the date of issuance of the bill to provide pay (b) If the account is being billed in theame of “occu
ment. An account may be deemed delinquent and notice of int@ant,resident”or other like termthe utility shall also contact
to disconnect issued after such period has elapsed. In theotveptherutilities serving the premises aattempt to obtain the name
a discrepancy between the issue date and the postmark, @ha responsible adult member residing at the service address.
20-dayperiod shall be figured from whichever is later (c) The utilityshall keep a record of these contacts and contact

(8) (a) A utility shall not disconnect residential service fogttempts.
reasonsnumerated in sulfl) unless written notice is sent to the (10) (a) When a residential customegither directly or
customerby first class mail or personally served on a responsiltleroughthe public service commission, disputes a disconnection
adultmember of the householdlagst 8 calendar days prior to thenoticeunder sSPSC 134.064the utility shall investigate any dis
day of the proposed disconnection. If disconnection is not accoputedissue and shall attempt to resolve that issue by negotiation.
plishedon or before the 15th day after the issuance mdtice, a During this investigation and negotiation, utility service shall not
subsequennotice shall be left on the premises not less than B¢ disconnected over this matter
hoursnor more than 48 hours prior to disconnection. (b) If a disputed issue cannot be resolved pursuant8@.

(b) If the billing address is dérent from the service address,134.064(1), the utility shall inform the customer of the right to
or the account is being billed in the nawfe*occupant,” “resi  appealto the public service commission.
dent’or otherlike term, notice shall be posted at each individual (11) Notwithstandingany other provision of thisection,
dwelling unit of the service address not less than 5 days befere digherthan for reasons of safety or dangeutility may not discon
connectiorfor reasons enumerated in si). If access is N@0S  nector refuse to reconnect servicestoesidential premises if dis
sible, this notice shall be posted at a minimum, to all entrancesd@nnectionor refusal of reconnecticof service will aggravate an
the building and in thdobby. Such notice shall state at a mini existingmedical or protective services emency for the occu

(a) Delinquency in payment for service by a previous occup
of the premises to be served.

(b) Failure to pay fomerchandise or chges for non-utility
servicebilled by the utility except where authorized by law

mum: _ pant,if the occupant complies with the procedures of (@ar
1. The date of the notice. (a) A utility shall postpone the disconnection of service, or
2. The proposed date of disconnection. reconnecthe service if disconnected, for 21 days to enable the
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occupantto arrange for payment, if the occupant produces a (e) Failure to comply with \lgconsinstatute, commission rule
licensedWisconsin physicials’ statement or notice from a publicor commission order pertaining to conservatiravailability of
health,social services daw enforcement ditial which identi  service.

fies the medical or protective services egericy and specifies  (f) Failureto pay costs or fees incurred by and awarded to the
the period of time duringvhich disconnection will aggravate theytility by a court of lawfor pursuit of collection of bills, or failure
circumstances.The postponemembay be extended by renewalto pay extraordinary collection chys as allowed and specified
of the statement or notice. During this 21 dayseotice, the util  jn the utility's tarifs filed with the public service commission.

ity and occupant shall work together to develop resources and) raijyre to comply with applicable requirements of this sec
makereasonable payment arrangements in order to contmueltila or of the utilitys rules, or with s. 101.865, Stats.

serwce_on a pgrma_nent basisrurther pOStponem_ent,S may be Note: Section 101.865, Stats., was repeale@®@y7 Ws. Act 63
grantedif there is evidence of reasonable communication between(h) Connecting or causing to be connected a device or use of

the utility and occupant in attempting to make arrangements f%%wconsidered to be nonessential use of natural gas, which is pro

payment. . o , __hibitedunder sPSC 136.05
(b) During the period service is continued under the provisions {i) Connecting or having connected a natural gas outdoor light
of this subsection, the customer shall be responsible for the GAgtfixture as specified in £SC 136.02
of residential utility service. But no action to disconnect that ser A N . . -
vice shall be taken until expiration of the period of continued ser (3) A public utility maydisconnect commercial or farm utility
vice. Any customers who are in this continued service categg?c?rv'ce""k’]'th‘)“t Q.O.t'ce’ where dangerous condition exists for as
shal btehadrPli.tttednto %pf)propriate and special payment plar pr n(%f?sﬁf piglci): ultf:lct); n(:);;ct:l?éconnect commercial or farm utility
gramsthe utility may ofer. ' ! . ’ : .
() If there is a dispute concerning an existing medical of p ervice, without notice, where it has reasonable evidence that util

tective services emeency either party may requegtformal 'Y Service is being obtained by potentially unsafe devices or

reviewby the public service commission &taPending a decision Potentiallyunsafe methods that stopinterfere with the proper

afterinformal review residential utility servicshall be continued Meteringof the utility service.

providedthat theoccupant has submitted the statement or notice (5) () Account arrearicurred by an owner or property man

describedn par (a). agerfor rental residential dwelling units or responsibility for non—
(12) Residentiakervice shall not be disconnected on a day COMPliancewith enegy conservation requirements as setiout

ona day immediately preceding a dashen the businessfides ch.PSC 13@may be transferred, without regardctass of service,

of the utility are not available to the public for the purpose of trari® the home or dice account of the owner or property manager
acting all business matters unless the utility provides personnel(b) Theutility shall send written notice of the planned transfer
who are readily available to the customer 24 hours per deyelo of the account arrears or responsibility for non-compliance with
uate,negotiate or otherwise consider the custosnebjections to energyconservation requirements to the owner or property man
the disconnection as provided undePSC134.064 and proper agerprior to making the transfer

servicepersonnel are readily availatiterestore service 24 hours (c) If the account arrears remain unpaid or the structure in
perday questioncontinues to be in non—-compliance witte enegy con

(13) Notwithstandingany other provision of this chapteesi ~ Servation requirements, thility may disconnect the owrisror
dentialutility service may not beefused because of a delinquenPropertymanagets residence or fi€e service, provided thabe
accountif the customer or applicant provides as a condition 8fility complies with the disconnection provisions ofPSC
future service a deposior guarantee as governed byRsc 134.0624
134.061 or a voucher agreement. (d) An owner or property manager whose accoustlgect

History: Cr.Registey January1975, No. 22%f. 2-1-75; am. (1) (a) and (5) (a), to disconnection action may avoid disconnection of service by

RegisterDecember1975, No. 240eff. 1-1-76; am. (2)intro.), Registey March, i H H b
1979,No. 279 eff. 4-1-79; emay. cr (2) (g), ef. 1-26-80; cr(2) (f), RegisterJanu maklngpayment, by makmg an agreement with Lllhbty for an

ary, 1080, No. 289ef.. 2-1-80; cr (2) (e),Register February 1980, No. 290ef. ~ €xtensiorof time for a specific period, or by installing the required
3-1-80; cr (2) (g),Register July 1980, No. 295ef.. 8-1-80; emay. ct (10),ef.  energyconservation measures in the property in question. Any

12-17-81cr. (2) (h),Register September1982, No. 321efl. 10-1-82; cr (10), i i i i i
Register Septembenos3. No. 335ef. 10-1-83. am. (8) (aRegisterJune, 1986, disconnectiorshall be in compliance with BSC 134.0624

No. 366 eff. 7-1-86; r (9) (b), RegisterMay, 1987, No. 37/ef. 6-1-87; rand recr (6) Commercialor farm utility service mayot be discon

RegisterOctobey 1989, No. 406eff. 11-1-89; correction in (1) (g) made under i .
13.93(2m) (o) 7., Statsegister Septemberi 997 No. 501CR 13-048am. (1) (. nectedor refused for any of the following reasons:

r. (1) (L), (2)Register July 2014 No. 70af. 8-1-14. (a) Delinquency in payment for service by a previous occupant
of the premises to be served.
PSC 134.0622 Disconnections, commercial and (b) Failure to pay fomerchandise or chges for non-utility

farm accounts. (1) Commercial or farm accounts whichservicebilled by the utility
involve residential dwellings shall be subject t#*S.C 134.0624 (c) Failureto pay for a dierent type or class of utility service,

(2) Commercialor farm utility service may be disconnectetexceptas provided in sulg5).
or refused for any of the following reasons: (d) Failure to pay the account of another customer as guarantor

(a) Failure to pay a delinquent account. thereof.

(b) Violation of the utilitys rules pertainingp the use of ser (e) Failure to pay chges arising from any underbilling oceur
vice in a manner which interferes with the service of others orriag more than one year prior to the current billing and due to any
the operation of non-standard equipment, if the customer has fitsisapplicationof rates or any faulty metering.
beennotified and provided with reasonable opportunity to remedy (f)y Fajlure to pay an estimated bill other than a bill rendered
the situation. pursuanto an approved meter reading plan.

(c) Failure to comply with the deposit, guarantee arrangement,(7) The commercial or farm customer shaiave, in all
or installment payment agreement, as specified ilPSC jnstancesat least 20 days from thfate of issuance of the bill to
134.0615 provide payment. An account may be deemed delinquent and

(d) Refusal or failure to permit authorized utility personnel tootice of intent todisconnect issued after the 20—-day period has
readthe meter akeast once every 6 months in order to determirelapsed.In the event of a discrepancy betweenissae date and
actualusage.The 6—month period begins with the date of the latite postmark, the 20—day period shall be figured from whichever
meterreading. is later
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(8) (a) A utility shall not disconnect commercial or farm-serproperservice personnel are readily availablegstore service 24
vice for reasons enumerated in s{®) unless written notice is hoursper day
sentto the customer by first class mail or personally served at leadtistory: Cr. Registey Octobey 1989, No. 406ef.. 11-1-89; correction in (2) (g)
8 calendar days prior to the day of the proposed disconnectiBgdeunder s. 13.93 (2m) (b) 7., StaBegister April 2007 No. 616
If disconnectioris not accomplished on or before the 15th day i i
afterthe issuance of a notice subsequent notice shall be left on PSC 134.0623 Reconnection of service. (1) (a) By

the premises not less than 24 hours nor more than 48 hours prigpel of eachyear or at a date designated by order of the-com
to disconnection. mission,each gas utility in \lgconsin serving more than 400,000

(b) If the billing address is dérent from the service address,CUStomerSha” su_bmlt a fall reconnection plan _for review and
notice shall be posted at edoldividual dwelling unit of the ser approvalby commission orderThe plan shall provide reasonable
vice address not less than 5 days before disconnection for rea meartlg ,g\scsl'ﬂtrjént%gtt;rl?Sr;argggefs{op\fl@\?ilcgown;ascésiéégﬁ;(\;v(;ltlekée
enumeratedh sub.(2). If access is not possible, this notice S.hﬁﬁijn the past 12 months and remains disconnected for nenpay
be posted at a minimum, to all entrances to the building and in gt shall becontacted prior to October 25, or at a date set by
lobby. Such notice shall state at a minimum: commissionorder to informthem of available payment options

1. The date of the notice. suchas budget billing or deferred payment agreements.

2. The proposed date of disconnection. (b) Prior to October 15 of each year at a date designated by

3. That, if feasible, the occupants may apply to the utility torder of the commission, all gas utilitieserving fewer than
acceptresponsibility for future bills andvoid disconnection of 400,000customers shall attempt by leftexlephone, opersonal
service. Refusal or acceptance of the application for service Visit to contact all households at premises to which service was
subjectto those conditions set out in this chapter disconnecteaithin the past 12 months and remains disconnected

4. That if disconnection of service wdlggravate an existing for nonpayment and inform them of available payment options

medicalor protective services engamcy the occupant should SUChas budget billing or deferred payment agreements. If 3 letter
contactthe utility immediately telephonecall or personal visit does not resulisimesponse from

. . . . anadult member of the household by October 15 ardztte desig
(c) Disconnection notice for reasons enumerated in(@b. natedby order of thecommission, a subsequent personal visit
shallbe given upon a form approved by the commissionskall - shallbe made no later than October 25aba date designated by

containthe following information: orderof the commission.
1. The name and address of the customer and the address gt) For anyhousehold remaining disconnected after October
the service, if dierent. 25, the utility shall continue its frts to have a personal contact

2. A statemenbf the reasons for the proposed disconnectiomith the household and determine its situation. The utility shall
of service and that disconnection will occur if the account is notakea personal contact attempt after the date of disconnection
paid, or if arrangement is not made to pay the accarrif,other andbefore November 1 for any household disconnected between
suitablearrangements are not made, or if equipment changes @etoberl5 and OctobeBl. If, during any of the contacts made
not made. to carry out this section, angas utility or its representative

3. A statement thahe customer should communicate imme2PServes danger to human healthiiée due to the disconnection,
diately upon receipt of the notice with the utilitytesignated the utility shall immediately restore service. A record shall be
office, listing a telephone numhéf he or she disputes the noticeMadeof all contacts and attempted contacts made to comply with
of delinquent account, or if he or she wishes to negotiate-a pH}jS Section. N _
mentagreement as an alternative to disconnection. (2) By November 15th of eagfeay a utility shall file a report

4. A statement that the customer may appeal to the public %ﬂlh the (.:o(;nmhlssmn stating the nurrgit_)eldnfelllrlgz assufrrll\led to b
poseddisconnection or the amount of any bill remains in dispuEﬁ
i

4 : : tdwelling. On other dates designated by order of the commis
after the customer has pursued the available remedies with gn,autility shall file periodic reports with the commission-ist

utility. - ing the number ofissumed to be occupied dwellings where ser
(9) The utility shall make a reasonablefat to have a per yjice remains disconnected.

sonalor telephone contact with the commercafarm customer
prior to disconnection. If aontact is made, the utility shall review
thereasons for the pending disconnection of serviceeapthin

(3) A utility shall cooperatevith law enforcement and social
serviceagencies in instances involvipgotective services emer
- S ! ..gencies. The utility shall refer to thappropriate social service
what actions must be taken to avoid disconnection. The Ut'l'g/gencyany situatign it identifies in its [r)gcoﬁnectiom where
shallkeep a record of these contacts and contact attempts.  jt3nnears that intervention by a social service agency is appropri
(10) (a) When a commercial or faroustomereither directly ate. Local law enforcement argbcial service agencies may use
or throughthe public service commission, disputes a disconnege commissiors dispute resolution process behalf of a house
tion notice, the utility shall investigate any disputed isand hold without service because of nonpayment.
attemptto resolve that issue megotiation. During this investiga  History: Emeu. ct 11-7-84; crRegister Decemberl984, No. 34ef. 1-1-85;

i 1ati ili i i . Registey December 1987, No. 384 eff. 1-1-88; emay. r. and recr eff.
:;:)Ig rr::{;lctin;]regotlatlon, utility service shall not be disconnected O\%?—zs-ssr. At recrRegister October 1089, No. 406ef. 111-86.

(b) If a disputed issue cannot be resolved pursuantR8G. PSC 134.0624 Cold weather

o X - disconnections.
134.064(1), the utility shall inform the customer of the right to(l) DECLARATION OF PoLICY. The public service commission of

appeatto the public service commission. Wisconsinrecognizes that there are many citizens of the state
(11) Commercialor farm serviceshall not be disconnected onwho, because of incom&firmities of aging, mental retardation,
aday or on a day immediately preceding a,dalgen the business other developmental or mental disabilities like infirmities
offices of the utility are not available to the public for the purposiacurred at any age, or the frailties associated with being very
of transacting all business matters unless the utility proyides young,need protection from cold weather disconnections. This
sonnelwho are readily availabke the customer 24 hours per daysectionis intended toprovide that protection as enumerated
to evaluate, negotiate or otherwise consider the custowmigiec  below. It is the further intent of the public service commission that
tionsto the disconnection, as provided undd?SC 134.064and theserules be used as guidelinesidentify those customers who
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are not coverebly sub(3). For households subject to disconnecwith 30,000 or more customers, the designated person stall be
tion under this section, any disconnection permitted by this-chamployeewith at least the position of vice president. For inves
ter during the cold weather period defined below shall be matte—ownedutilities with fewer than 30,000 customers, the desig
only as a last resort, aftafl other legal means of recourse havaatedemployee shall be the utility presideor a municipal util
beenattempted and proven unsuccessful. ity the designated employee shall be either the general manager

(2) APpLICABILITY. (a) This section applies to disconnection8r chairperson of the governimgard. A utility may designate an
for nonpayment of utility service which providiae primary heat €mployee in the absence of the above-listed personnel because of
sourceor enegy source décting the primary heat source to resiillnessor vacation.
dentialdwelling units occurring durinthe period November 1to  (12) ReporTs. (@) The utility shall report each disconnection
April 15 in any year for all occupied residences. of service to an occupiativelling, by facsimile transmission, if

(b) This section shall not apply to disconnections of service @4ailable,or telephone to theonsumer services bureau of the
setforthin s.PSC 134.062 (1) (b§3), (4), or disconnections for Public service commission by 3:30 p.m. the satag the discon
remodelingor repairs. nectiontakes place. _ _ _

(3) CUSTOMER REQUESTED TERMINATION.  With regard to (b) If a utility intends to makany disconnection of service to
customer-requestadrmination ofservice at an unoccupied resi occupieddwellings under the provisions of this section, it shall
dence the utility may rely on verification by the owner or the ewn&achyeay prior to making any disconnections, file procedures for
er'sagent that the residence is unoccupied, providatthe utd ~ "eviewand receive approval by order of eblic service com
ity visits thepremises at the time of disconnection and verifies thASSiondescribing how it intends to identifiie occupied dwell
the premises are not occupied. The utility shall keep a writtdpgSSubject to disconnection. If withBD days of submission the

recordof the utility determinatiorthat the premises are unoecu COmmissionhas not, by ordeapproved the procedures, the-pro
pied. ceduresshall be considered disapproved.

(4) CONDITIONSFORDISCONNECTION. A utility may disconnect _ (13) FoLLow-upvisiT. (a) By the end of the work day follew
only those households whose gross quarterly incomesbanee N the day of disconnection, the utility shall make an in—person
250%o0f thefederal income poverty guidelines and where healfiSit to the occupiedwelling to check on the househaldtellbe
andsafety would not be endangered, because of the infirmities'?§ and to ensure there is no danger to human health and life. The
age,mental retardation, other developmertamental disabii utility shall again inform thg .household of the avallabll!ty of
tiesor like infirmities incurredat any age or the frailties associated€férredpayment or budget billing agreements, shelter assistance,

with being very young, if service were terminated or not restoredf!din the case of a noncustomer occupant, the option of accepting
responsibilityfor payment of future billsIf the utility or its repre

. (EI_)') .l;/IERf'F'CgT'ON' (@) t_The bu(rjd(?_n oé proof thathallhgust?]hmgentativeobserves a danger to human health or lifetduke dis
is eligible for disconnection as defined in s¢#) shall be the ., oqectionthe utility shall immediately restore service.

respon&bﬂﬂy_qf the utilty . . . . (b) The utility may request that the visit required under(par
_(b) The utility as part of its filing with the public service com o 12 4o 1y a representative of a city health department, local
missionpursuant to sutf12) (b) shall include how it will verify o020 Social service agengiocal law enforcement agency

the households income and situation. . ~ or similar authority but ultimateresponsibility for the visit shall
(6) Nortice. (a) Prior to, and agaat the time of disconnection remain with the utility

of service, a utility representative shall meet personally with & ¢y The utility shall make a written record of the visit required
responsibleadult member of the household to discover ainy underpar (a)
cumstancesvhich deserve special attention, such as medical (14) lNTE;?NAL prOCEDURES. The utility shall submit for

problemsor disabilities. NP b . . ;
o o . approvalby commission order copies of its written interpiace
(b) The utility shall maintain a record of all contacts with th resfor implementing this section and any materials used in

householdrom the time that notice of pending disconnection igainingits employees to carry out these rules.  If within 60 days
first given. of submission the commission has not,dsder approved the

(7) TELEPHONEAVAILABILITY. A utility shall provide its emer internal procedures, the procedures shzdl considered disap
gency after-hours telephone number to all households schedyesied. The utility shall review these procedures annuatig
for utility service disconnection. updatethe filed procedures when appropriate. A utilittich

(8) CUSTOMERAND OCCUPANTSERVICEINFORMATION. Priorto  doesnot disconnect occupied residences for nonpayment during
disconnectiona utility shall inform the household of the availathe winter period is not required to file such procedures.

bility of deferredpayment agreements, budget billing, and in the Hi(slt)or{s;) Errzjea-)CRr ﬂ,—t7—851: CfRet?iS{%rgD?eﬁ?mg%?ﬂB‘li ’\'10-838486'f- 1—1—8%:
H H . f an egistey Decemboer. , NO. 4ell. 1-1—-og; emd]. I an
caseof a noncustomer occupant, the option of accepting fesPO'?gir. eff. 10-25-88; r and recrRegister Octobey 1989, No. 406ef. 11-1-89;

bility for future bills. correctionsn (5) made under s. 13.92m) (b) 7., StatsRegister September1997,
(9) NO DISCONNECTIONON CERTAIN DAYS. A utility may not No. 501

disconnecservice to an occupied dwelling on a Fridagtturday

Sunday holiday oron a day when utility personnel are not readil)ée

a¥allableto the occupant 24 hours per day to negotiate restoratiqla at an unoccupied residence, thity may rely on verifica
of service. . tion by the ownepr the ownéis agent that the residence is unoc
(10) THIRD PARTY CONTACTS. If the household has previously cupied,provided that the utilityisits the premises at the time of
requested that a specific thipdrty be notified before disconrec terminationof service and has no reason to believe that the-prem
tion, the utility shall contact that third party prior to disconnectingesare occupied. If the premises appear to be occupiedtilihe
service. shallfollow the procedures set out inRSC 134.062 (8) (b)
(11) MANAGEMENT-LEVEL EMPLOYEE. The utility shall desig ~ History: Cr. Registey Octobey 1989, No. 40gef. 11-1-89.
nateby November 1 each year one or more executive employees
who will be responsible for final approval of the disconnection of PSC 134.063 Deferred payment agreement. (1) A
utility service, and notify the commission, in writing, of ttzene,  utility is required to dér deferred payment agreements otaly
title, and contact number of the person or persons so designatggidentialaccounts and mayfef such agreements to otlers
The designated employee shall certify @form approved by the tomers.
commissionthat all appropriate code provisions have bee (2) Everydeferredhayment agreement entered into due to the
prior to authorizingdisconnection. For investor—owned utilitiescustomer’dnability to pay the outstanding bill fll shall provide

PSC 134.0625 Customer-requested termination of
rvice. With regard to customer-requested terminatiosesf
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PSC 134.063 WISCONSINADMINISTRATIVE CODE 134

thatservice willnot be disconnected if the customer pays a reasonission staf informally review the disputed issue and reeom

ableamount _of the outsta_nding bill aagr_ees to pay the remain mendterms of settlement.

ing outstanding balance in reasonable installments. (3) (a) A customets request for informal review may be made
(3) For purposes of determining reasonableriassub.(2),  in any reasonable manner such as by written notiteleshoned

the parties shall consider tleistomels ability to payincluding  requestlirected to the public service commission. By telephone

the following factors: or written request the public service commissiorf stefy request

(a) Size of the delinquent account. the utility to investigate the dispute.

(b) Customes payment history (b) A utility shall respondo public service commission staf

(c) Time that the debt has been outstanding. requesfor an investigation in a prompt mann@&ased on infor

(d) Reasons why the debt has been outstanding. mation provided bythe utility and the customepublic service

(e) Any other relevant factors concerning the circumstances@@mmissionstaf shall make an informaletermination for settie
the Customeras household Size’ income and expenses_ mentOf thedlspute and communicate that determ|nat|on to bOth

(4) A deferred payment agreementeoéd by a utility shall by telephone or mail. Either party to the dispute may request and

stateimmediately preceding thepace provided for the custem receivethe public service commission $tdétermination, and the

er's signature and in bold face print at least 2 type sizgerignan Pasisfor it, in writing. Commission staghall inform any cus
any other used thereon, tomerdisputing an informal determinatiari the right to pursue
“RIGHT OF APPEAL aformal review Staf shall inform the customer that a requiest
- . . , ormal review shall include any information ogaments that the
If you are not satisfied with this agreement, DON'T SIGN ”fcustomelbelieves the commission should consider

You have the right to suggest dfelient payment arrangement. (c) There shalbeat least 7 days between the date the public

If you and the utility ca’agree on terms, you can ask the publi§ervice commission stéftelephones or mails written notice of
servicecommission to review the disputed issues. termsof settlement after informal review and any subseqgdient

If you sign this agreementou agree that you owe the amoungonnection.

dueunder the agreement. (4) (a) After informal review any party to the dispute may
Signing this agreement doast afect your responsibility to makea written requestor a formal review by the commission
pay for your current service.” itself. To avoid disconnection pending a formal revi¢ve cus
tomermust request a formal review by the commission, in writing,
within 7 days of the issue of the informal determination. All other
questdor formal review shall be made within 30 days of the date
ercommission stéftelephones or mails written notice of terms
"BF Settlemenfter informal review If written confirmation of the

(5) A delinquent amount covered by a deferggayment
agreemenshall not be subject ®late payment chge if the cus
tomermeets the payment schedule required by the agreementﬁﬁ

(6) A special payment agreement entered into by the custo
andthe utility through the utilitys early identification program . . .
shallbe given the forcand efect of a deferred payment agree ks)taff te:‘ephotr;]e Tjottlce }str:e?ues_}gd and mailed, the 3peiagd
mentfor purposes of late payment ches. eginsirom the date of that mailing. o

(7) If a utility customer has not fulfilled the terms of a deferred (b) Within 7 days of receiving a request for formal review in
paymentagreement, and there has not baesignificant change dispute involving a pending disconnection of servicectire
in the customes ability to pay since the agreement wasg)o missionshall make a determinatiavhether to grant the request
tiated, the utility may disconnect utility service pursuant to- disfor formalreview The commission shall base its determination
connectionof service rules, s®SC 134.062nd134.0624 and onthe request for formal review and commissionf'sdnformal
shallnot be required to negotiate a subsequent deferred paynmplaintfile. Within 35 days from the time that all other requests
agreemenprior to disconnection. for formal review are made, staghall provide the commission

(8) Paymentsmadeby a customer in compliance with awith @ memorandum based on the information it has received from
deferredpayment agreement shall first be considered madethe utility and the customerA copy of the commission stafiem
paymentof the previous account balance with any remainderandum shall be provided to the parties 15 days prior to consider
creditedto the current hill. ation by the commission. Either party to the complaint may file

(9) If a deferredpayment agreement cannot be reachedifesponse to the commission ftainemorandum. These com
becausehe customes ofer is unacceptable to the utilithe utir  mentsshall be filed with the commission 2 working days ptaor
ity shall inform thecustomer in writing why the customemfer the date scheduled for consideratiby the commission. The

wasnot acceptable. commissionshall inform both parties of its decision.

History: Emeg. cr eff. 1-21-75; cr Register January 1975, No. 229 eff. i i i
2-1-75am.,RegisterMarch, 1979, No. 27®f. 4-1-79; rand reciRegistey Octo . (5) Elthe_rpz_arty tothe Complalnt may request t.hat the. commis
ber, 1989, No. 406eff. 11-1-89. sionreconsideits formal determination under this section. Such

requestshall comply with s227.49 Stats., and must be received
PSC 134.064 Dispute procedures. (1) Whenever the by the commission withi20 days of mailing of the commissien’
customerisputes the utility request for a deposit or other guardetermination. A request for reconsideration shall inclualey
antee, or advises the utilisydesignated @€e that all or any part additionalinformationor aguments that the party believes were
of anybilling as rendered is in dispute, or that any matter relatedt considered in the original complaint. The commission may
to the disconnection or refusal of service is in dispute, the utilitgview and redirm its original decision, issue a new decision, or

shall: decideto hold hearing on the matter for the gathering of additional
(a) Investigate the dispute promptly and completely information.
(b) Advise the customer of the results of the investigation.  (6) (a) If the commission decides to conduct formal hearing
(c) Attempt to resolve the dispute. undersub.(5) on the dispute, the commission may condition the

(d) Provide the opportunity for the residential custoreer termsof its granting a formal hearing. Failure to meet these €ondi
enterinto a deferred payment agreement und€tSC 134.064 tionsbefore hearing shall constitute waiver of the dispute by the
whenapplicable in order to resolve the dispute. customer.

(2) After the customer has pursued the available remedies(b) The hearing shall conform to the proceduwrss.196.26
with the utility, he or she may request that the public service como 196.34 Stats.
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(c) The hearing shall be held not less than 10 days following (3) Everyreasonable &rt shall be made to measure at one
anatice of hearing and a decisidrereon shall be rendered-fol meterlocation all gas quantities necessary for billing the cus
lowing the conclusion of the hearing. tomer.

(7) Utility service shall not be disconnected or refused (4) All gas customers of the same type, pressure, andfor vol
becausef any disputed matter while the disputed matter is beitgne classificationshall have their gas metered with instruments
pursuedin accordance with the provisions of this section. THeaving like characteristics and at the same pressure base, except
utility shall inform the customer that pursuiaglisputed matter thatthe commission may approve the use of instrumentsfef-dif
does not relieve the customer from the obligation of payingnttypes if their use does not result in unreasondisierimina
chargeswhich are not in disputey prevent disconnection of ser tion.
vice for nonpayment of undisputed ches. (5) Any regulators or equipment used to provide seriice
5 lilis;g(y: Elmeg. o eff, l—R21—_75; gRegiEterl gggugylzi?%Nlo.lZ%%eﬁ. accordancavith commission or filed utility ruleand rates shall
o e O%T‘éggivs(te)rf\/l;f‘cnh(”“)l'97%9"§gf o Lo A0e @ @ ona'ty becommercially acceptable devices owned and maintained by the
and(3), ef. 12-17-81; am. (2) (a) and (b) and @ggisterJuly 1982, No. 319%f.  Utility.
8-1-82;y. and rechegiste;OctoberlQSQ, No. 406eff. 11-1-89. (6) A temperature_compensatlng meter Sha" be m

evera gas meter is subject to the elements of the weather or wide

PSC 134.10 Service on customer 's premises. variationsin temperature. All present non—compensating instal
(1) All changes in the heating value standard, all changes in piagionssubject to the elements of the weather and wide variations
sureand specific gravity greater than the allowable variation, aitltemperature shall be changed so that 100% compliance will be
changesn the composition of the gas which would materiallyattained by the end of the first complete testing cycle as provided
affectthe operation of the customeappliances must be accomin s.PSC 134.30 (1)
paniedby a general inspection and adjustment of all appliancestistory: 1-2-56r. and reciRegister February1959, No. 38ef. 3-1-59; cr (6),
thatwouid be dfectedby the changes. The utility shall make sucfedisterJanuary1965, No. 109ef. 2-1-65.

adjustmentsnd such changes to all customeggliances that are PSC 134.12 Meter readings and biling periods

connectedo an interior pipingsystem at the time of the chang& e gingof all meters used for determining ces to customers
asmay be necessary in order that the appliance may operatds| be scheduled monthlybimonthly quarterly or semi-

efficiently and give as good servies was possible before the, a1y An efort shall be made to read meters on corresponding
change. This should be done promptiyid without cost or unnec oy s of each meter—reading period cycle. ieter-readinglate
essanjinconvenience to the customer o may be advanced or postponed not more than 5 days without
(2) If in connection with a service change specified in&)b. adjustmenbf the billing for the period. Bills for service shall be
a piece of prope_rly operating ut|I|_zat|on equipment cannot renderedwithin 40 days from the reading of the meter except as
adjustedso that it will operate satisfactorilgnd if it must be maybe otherwise specifically authorized by the commission. The
replacedn its entirety the utility shall share equitably in the cositility may permit the customer supply the meter readings on
of changing the equipment. The change in custaneguipment a form supplied by the utilityprovided a utility representative
shouldbe made wittthe greatest possible economy to the cugeadsthe meter at least once each 6 months and when there is a
tomer,and final settlement made at the time of the change. A saiRangeof customer The utility shall make reasonabldaefs to
factory settlement would be payment by the utility to the customgsadthe meters of customers who cannot be available during nor
of the remaining value of the custoriseequipment and the costmal business hours.

of removing the oldand installing in the same position substan History: 1-2-56r. and recrRegister February1959, No. 38eff. 3-1-59;am.

i i i i RegisterSeptemberl982, No. 32lef. 10-1-82; amRegister Octobey 1989, No.
tially equal equipment which replaces it. 208 of 111280,

(3) (a) Each utility shall adopt and file with this commission
a policy for inspection of customarappliances. The filed rule PSC 134.13 Billing. (1) (a) All of the information in par
neednot include the inspection and adjustment of special indu®) shall be shown for each meter on each bill, includingtise
trial equipment, which should be checked by persons more-faniiimer’sreceipt, if the bill is provided by any of the following:
iar with the equipment. The filed rule shall provide ihagtomers 1. Madison Gas and Electric Company
havingsuch equipment are to be notified. 2. Northern States Power Company

(b) Each gas utility shall establish an educational and inspec 3. Superior \iiter, Light and Power Company
tion program designed to inforoustomers and assist the general 4 \wsconsin Electric Power Company
public in the proper anéfficient operation and maintenance of 5. Wsconsin Gas LLC
gasburning equipment. Sugbrogram shall advise customers to ' . L
haveheating equipment checked annually afier enegy saving 6. Wisconsin Power and Light Company
suggestionso customers. . Wisconsin Public Service Corporation.

(c) Whenever a gas utility is required to enterustomes (b) A bill under par(a), including the custom&s receiptshall
premisedo re—-establish service to relight appliances due to a nophowthe following information:
emergencyinterruption of servicean inspection of the burner 1. The customer name, billing address and service address, if
ignition and flame appearance shall be made on each appliaditerentfrom the billing address.

which s relit to check for safety andfifient operation. The util 2. For residentiatustomers in multi-unit buildings, current
ity will be prepared to advise the customer relativéhe safety meteridentification informatioror number and account number
andefficiency of connected appliances. 3. The present and last preceding meter readings.

History: 1-2-56r. and recrRegister February1959, No. 38eff. 3-1-59;am. 4. The present and last preceding meter reading dates.

(3), Register March, 1977, No. 25%f. 4-1-77. .
5. The next scheduled meter reading date.

PSC 134.11 Meters and control equipment. 6. The number of days in the billing period.
(1) Where possible to do so, all gas quantities required to be 7. The number of units consumed.
reportedto the commission shall be metered. 8. The class of service wittlear explanation of codes and

(2) All gas sold to customers shall be measured by commabbreviations.
cially acceptableneasuring devices owned and maintained by the 9. The rate schedule under which the bill is calculated includ
utility. The maintenance of the accuracy of the meters shall be ithg the itemized calculations of the rate scheduenponent
responsibilityof the utility. including, but not limited to, such items as customer giar
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energyblocks, demand chges, minimum bills and all other bill 1. The bill shall clearly indicate the amount of the late-pay
ing factors necessary for the custorteecheck the calculation of mentchage and the datfter which the late payment charshall
thebill. be applied.

10. Clear itemized adjustment clause bill calculation. 2. Except as provided in subl, late payment chges shall
11. Amount subject to tax, tax rate, and tax billed. be applied no sooner than 20 days after the date of issuance of the

12. Clear itemization of thamount of the bill for the present .
billing period, any unpaitialance from previous billing periods
andany late payment chges.

3. The amount of the late payment deshall be 3% of the
bill, except a minimum chge of $.30 shall apply

13. Clear itemization of other utility chiges and credits. 4. Late payment chges shall be applied to all customer
classesand rate classifications.

14. Degree day |nformat|or_1.. . 5. The utility shall not waive angroperlyapplied late pay
15. A statement that the utility will, upon customer requesfﬁentchages.

providethe information andssistance necessary for the customerygte: see sPsc 134.063 (5nd(6).

to evaluate fuel consumption and conservation. 6. A late payment chge shall be applied only once to any
(c) Upon receiving such request in &) 15, the utility shall  given amount outstanding.

provideconsumption and degree day information by billing-peri 7 it 3 customer disputes a bill for utility service or portion

ods for at least the last year and |nformat_|on and instruction§ereofand does not pay the disputed bill in full within 20 days

neededby the customer to make consumption comparisons afﬂfﬂowing issuance of theill, the late payment chge shall be

evaluatehis or her conservationfefts. appliedonly to that portion of the disputed bill later found to be
_(d) Bills rendered withouan actual meter reading shall be-specorrectand payable to the utility
cifically marked as estimated. 8. Bills issued foutility service previously unbilled because

(e) Each bill, including theustome's receipt rendered by gasof meter diversion or tampering withe proper metering of the
utilities not included in pata), shall show the present and lasgt  accountmay include a late payment charwhen issued.
cedingmeterreadings, the date of the present reading, the number(j) If the utility is authorized to make monthly late payment
of units consumed, the class of service if other than residentighargessuch chages shall comply with the following require
andthe rate schedule under which the bill is calculatadieu of ments:
including the rate schedule on the bill the utility mashenever 1. The amount of the chge shall be no more than one and

arate change becomeseetive or at least once a yesupply €ach one—nalfper cent per month and shall be filed and approved by the
customenwith the schedule of rates at which thibs are calcu  commissionbefore it can be applied.

latedand any other rates that might be applicable. Bills rendered : .
o . 2. The late payment clge shall be applied to the total unpaid

atratesrequiring the measurement of a number dédint factors balance for utility service, including unpaid late paymentgeear

shallshow all data necessary for thestomer to check the calcula 3 E i ided i bel. the lat ¢

tion of a bill. All monthly adjustment clause factors necesfary e ;Cel?e da?lop;%\gngr tlhnars1u2 D ia g a?tgr ?ﬁgrgaet% gfr?; ance

a customer to check the calculation of the bill shall be included h b_”pp y u

the monthly bill. Minimum and estimated bills shall be distinctiy?! the Pill.

markedassuch. Estimated bills are bills rendered without actual 4. The late payment chge shall be applietb all customer
meterreadings. classesand rate classifications.

(f) The utility may include on the utility service bill chas to 5. If a customer disputes a bill for utility service or portion
the customer resulting from other services, materials, or work pigiereofand does not pay the disputed bill in full within 20 days
vided by the utility as a result of commission—approved-corollowing issuance of théill, the late payment chge shall be
servationand alternative engy programs, and, with the consen@Ppliedonly to that portion of the disputed bill later found to be
of both the customer and the utilitmerchandise and servicecorrectand payable to the utility
repairwork chages. The chaes shall be listed individually on 6. Theutility may not waive any properly applied late pay
thebill, and the customer shall be permittedriclude such pay mentchage.
mentin his or her payment for gas utility service. Any partialpay Note: See sPSC 134.063 (5nd(6).
mentsshall be applied firsto the amount due for utility service 7. No additional late payment clgar may be applied to a
andthe remainder to the other chas. delinquentaccount for utility service after the date on which the

(g) Costs or fees incurred by and awarttethe utility by a delinquentaccount was written bby the utility as uncollectable.
courtof law; for pursuingbill collection through other agencies, 8. If a utility changes the type of late payment gha initk
suchas small claims courtey extraordinary collection chgas as atesa late payment chge, the new chge shall applynly to utit
allowedand specified in the utilitg'tarifs filed with the public ity service provided after thefeftive date of the change initia-
servicecommission, maye included on the utility service bill. tion.

Suchtariffs shall be established on thasis of rate case proceed 9. Bills issued for utility service that was previously unbilled
ings or generic proceedings to establish the reasonablenesbefausef meter diversion or tampering withe proper metering
suchchages. of the account may include a late paymemage when issued.

(h) The commission may authorize the utilitymake late pay Thelate payment chge may be applied frothe estimated date
mentchages to a customer utility service bill that is not paid in thatthe diversion or tampering began.
full within 20 days following issuance of the bill and for utility-ser (k) A customer who receives a lump sum payment from an out
vice that has beeabtained by diversion around or tampering witisidesource to be used pmy his or her utility service bill magt
the proper metering of the accourithe late payment chge may theutility’s option, apply the payment to the custosieccount
be either a one—time chge as provided ipar (i) or a monthly in equal monthly installments.
chargeas provided in pagj). The utility shall receive approval (2) (a) If the billing period is longer ashorter than allowed
from the commission of the method it desires to use and shall bgts.PSC 134.12the bill shall be prorated ondaily basis unless
changemethods without commission approval. otherprovision is made in the utility’filed rules.

(i) If the utility isauthorized to make a one-time late payment (b) If the utility is unable to gain access to read a standard resi
charge,such chage shall comply with the followingequire dential meter at the end of each billing period, the utility shall,
ments: uponcustomer request, proviageeter reading forms which allow
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the customer to send a card reading in time for billing. If actupkriod following the customer notification to thaility that the
readingscannotbe obtained, the utility shall also leave a metenodificationhas been made.

readingform at the premises for the customer to complete and (e) When a customer is eligible to take service under thare

returnto the utility in time for bill preparation or leave a foeh  onerate schedule, the utility shall inforiime customer at the times

the premises explaining the estimation and how to avoid futugpecifiedin par (f) of the option to select a rate, of the rate options

estimations. This form shall be used when billing systemsdd  and service classifications for which the customer magligible

have suficient time to allow the customer to return the card readndthe conditions necessary to qualéynd of the firm sales ser

ing prior to billing. vice rate option that would have resulted in the lowest rate based
(c) If no form is left on the premises, or if the form is nobn the previous 12 months’ service amtthe metered customer

returnedin time to be processed in the billing cyclenmimum  usageinformation known to the utility The information provided

or estimated bill maype rendered. In cases of egaicy the utdl  shall include a general explanatiohgas service usage character

ity may render minimum or estimated bills without reading meteigtics to assist the customer in selecting the lowest rate consistent

or supplying meter reading forms to customers. Only in unuswaith the customeés anticipated usage andeds. If the customer

caser when approval is obtained from the customer may marequests change in rate classification, it shall bieetive at the

thanthree consecutive estimated bills be rendered. beginningof the current billing period if required billingforma

(d) If meter reading is not scheduled on a monthly basis, tH@n is available, but such change shall Heative no later than
utility shall supply customers with meter—reading forms for tH8€beginning ofthe second billing period following the custom
periodswhen the meter is not scheduled to be read by the utiliff 'S request.

Customersamay not be required to provide these meter readings. (f) At least once in eactalendar year customers with more
If the customer informs the utility he or she does not desire 1o stinone rate option shall be informed of thation to select a rate
ply a reading, or if the form is not returned in time for the billingsset forth in par(e). The notification requirement may be satis
operation,a minimum or estimated bill may be rendered. fied through theuse of a bill insert. The customer shall also be

(e) When an actual meter reading indicatesahaevious esti informedof the option to select a rate whenever there is a change
matedbill was abnormally high or lowthe utility shall calculate [N rates that would &ct the customeandat any other time the
the bill for the entire period as if use of service was normally di§ustomerso requests. If the utility notifies the customer of the
tributed throughout the period. The previous estimatedggharOPtionto select a rate as the result of a rate change or a customer
shallbe deducted from the recomputed total. If there is eviderf@luestsuchnotification shall satisfy the requirement to notify
to indicatethat actual use was not uniform throughout the periot€ customer at least once in each calendar. year
the billing shall be adjusted according to available information. (g) Nothing in this seption shal.l be_ corjstrued_ as perr_nitting a

(3) (a) Credits due a customer becaaeneter inaccuracies, CuStomerno select aservice classification inconsistent with the

errorsin billing, or misapplication of rates shall be shown sepa!tility’s applicable tarif provisions or with contractual agree
rately and identified. mentsbetween the utility and the customer

(b) The original billing rendered because of meter inaccura () Eachutility shall ofer a budget payment plan to all pro

cies,errors in billing,or misapplication of rates shall be separategP€ctiveandexisting residential customers and to all commercial
from the regular bill and the ctges explained in detail. accountdor which the primary purpose of the service is to provide

(4) (a) Each bill for service shall be computed at the prOIOfor residential living, subject to the following minimumquire

. . b ents:
filed rate, which shall be the rate selected by the utility urthes . L .
clfstorrerlwgrsvglelgtsz ?ateind%;ap;ie ected by the utlity u s (a) A budget payment plan tdrghall be on file with the public

(b) When it is dificult to determine what rate should be applie ervice commission, applicable ondychages for utility services

\ i nderpublic service commission jurisdiction.
until there has been actual usage, the rate classificationbghal P !

reviewedwhen there has been adequate usage to determine thé) A budget payment plan may be established at any time of
lowest applicable rate but no later than the endhef first 12 theyear The budgeamount shall be calculated on the basis of the

monthsof usage. The customer shall be notified as soon as fiimatecconsumption and estimated applicable rates through the
lowestfirm sales service rate option has been determined and3hlof the budget yearf the budgeyear is a fixed yeathen pre
giventhe option to select a €fent applicable rate as set forth ioPectiveand existing customers requesting a budget payment plan
par.(e). The rate determined by the utility to be the loviiest afterthe start of the _flxed year shall hgve their initial monthly-bud
salesservice rate option shall befattive with the billingperiod ~9€t amount dhetermlnedbor:j the basis of the number of months
following the date of notification by the utility unless the custom&fMainingin the current budget year _ .
selectsa rate. If the customer selects a rate, the rate shafele ef  (€) An applicant for a budget plan shall be informed at the time
tive with the current billing period if required billing information of application thabudget amounts shall be reviewed and changed

is available but not later than the beginningh® second billing €every6 months, if necessarin order to reflect current circum
periodfollowing the customés request. stances.Adjustmentdo the budget amount shall be made with the

@bjectivethat the customés underbilled or overbilled balaneé

(c) A utility may enter into contracts having terms longer th 3
oneyear but the rates paid under such contracts shall be the ﬁfﬂegl:‘r?t of thebudget year shall be less than one mertidget

ity’s lowest applicable firm sales service rate option, for whi N
meterusage information is known, on file with the commission at (d) Customers on the budget payment plan shall be notified of
thetime of the contract, unless the customer selects another ap?mustmentsby means of a bill insert, a message printed on the bill

cablerate at the time of the contract. itself, or both. Theeustomer shall be adequately informed of the
(d) If the utility has informationthat the customer could qual adjustmentt the same time the bill containing the adjustment is
ify for a lower rate by installing equipment, or combining orsepéendered'

ratingservices as allowed under the utititytiles and regulations, ~ (€) Customers who have arrearages shall be allowed to estab
he or she shall be notified; bub change in rates shall be madédsh a budget payment plan by signing a deferred payment-agree
until the customer makes the necessary modificationsudfi ment for the arrears, according to the provisions ofPSC
modificationsare made, the utility shall change the custdsner134.063

rateclassification dective for the beginning of the current billing  (f) Budget payment plans shall be subject to the late payment
periodif required billing information is available, but the changehargeprovisions. In addition, if a budget payment is not paid, the
shallbe efective no later than the beginningtbe second billing customershall benotified with the next billing that if proper pay
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mentis not received subsequent to this notification, the next regu (d) Nothing in these rules shall prevent the commissiatsor

lar billing may efectuatethe removal of the customer from thestaff from requiring the payment of interest on amounts returned

budgetplan and reflect the appropriate amount due. to customers in those instances where the commission or fts staf
(9) Atthe end of a budget yedfran underbilled or overbilled findsthat such payment is necessary for a fair and equitable reso

balanceexists in the account, the balance shall be handled-as fgtion of an individual complaint.
lows: History: 1-2-56r. and recrRegisterFebruary1959, No. 38, éf3-1-59; am.
: . . L (6), Registey January1965, No. 109ef. 2-1-65; r and recr(1), Registey August,
1. A custome’s debit balance will be paid in full,@t the cus  1976,No. 248 ef. 9-1-76; amRegistey March, 1979, No. 27@f. 4-1-79; am. (1)

) i i and(5), Registey Octobey 1980, No. 298ef. 11-1-80; am. (6)Registey November
tomer'soption, OI:] a def,erred basis. . 1980,No. 299 eff. 12-1-80; renum. (1) (d) to be (1) (f) and am. (intro).(Ty (d),
2. A customels credit balance shall be applied, at¢hstom () and (g) and am. (6) (Register September1981, No. 309ef. 10-1-81; rand
er’s option, against the customerccount credited in monthl recr.Registey Octobey 1989, No. 406eff. 11-1-89; correction in (9) (c) madmder
install?nentSogthe customes account over the course of the né’%m.gs (2m) (b) 7., StatSegistey Septemberl997, No, SOICR 06-046 am. (1)
) (intro.), renum. (1) (a) 1. to 15. and (b) to (j) to be (1) (b) 1. to 15. and (c) to (k),

budgetyear or refunded to the customer cr. (1) (a) 1. to 7. and (b) (introRegister April 2007 No. 616ef. 5-1-07;CR

(6) An occupant shatpply for utility service. An occupant 1370481 (7)Register July 2014 No. 708f. 8-1-14.
who uses utility service but does not apply for it may be billed an pgc 134.14 Adjustment of bills. (1) Whenever a meter
estimatecbr actual amount at a later débe service used prior 10 g found to have a weighted average error of more than 2% fast as
thetime of application. The utility must have reason@@inds  (estecin the manner specified inBSC 134.28a recalculation of
to establish responsibility for the backbilling. Failurepay s for service shall be made for the period of inaccuracy assum
chargesesulting from this backbilling may result disconnee g aninaccuracy equal to the weighted average endighted
tion of service. The utility shall inform the occupant of the righiyerageerror refers to 80% of the open ratas 20% of the check
to dispute the billinghrough the dispute procedures set forth ifhte The recalculation shall be made on the basis that the service
s.PSC 134.064 ) ) ) N ___ metershould be 100% accurate.

(8) (a) Whererental residential dwelling utility service is in 2y I the periodof inaccuracy cannot be determined, it shall
thetenants name, and the tenant vacates the residential dwelliggassumed that the full amount of inaccuracy existed during the
unit, continued utility service fosuch dwelling unit may be |55t half of the period since the previous test was made on the
placedin the name of the owner or property manager meter;however the period oficcuracy shall not exceed one-half

(b) The utility shall provide the owner or property managehe required test period.
with written notice of itsntent to transfer billing responsibility  Note: If the meter test period is 15 years and the meter had been in service for 16
Suchnotice shall provide the owner or propemanager with 5 years the period of accuracy shall b&#ears, and the period of inaccuracy shall be
daysto notify the utility of: 8% y;ars% h bill of d od

1. The namef the customer who should be placed in servic (3) If the average gas bill of a customer does not exge

) - r month over the refund period the monthly consumption of
isnugcngtsé\_/lgre date not to be later than 5 days from the notice mg ich the refund is calculated may be averaged.

2. That utility service to the premises should be terminat%q(i(4) If the recalculated bills indicate that more than $1 is due an

andaffirms to theutility that such termination will not endangerm_lstlngcustomer or $2 is due a person no longer a customer of the

d : utility, the full amount of the calculated tBfence between the
h?g]anhealth th life or cause damage to property during the periggh,5ninaid and the recalculated amount shaltéfended to the
of disconnection.

- ) customer. The refund to an existing custonstrall be a credit to
(9) (a) A utility shall pay interest on customer overpaymentge customes current bill. If the amount of the credit is greater

notrefunded to the customer within 60 days of receipt by the Ulhanthe current bill, the amount in excess of the current bill shall,

ity if the net amount refunded excee®2D per refund and the gt the discretion of the customére made irtash or as credit on

overpaymentvas made to the utility due to: futurebills. If a refund is due a person no longer a customer of the
1. Meters registering fast as defined iPSC 134.14 utility, a notice shall be mailed to the last known address, and the
2. Use of an incorrect meter constant or multiplier utility shall upon request made withim®nths thereafter refund

3. Incorrect service or rate classification, provided the infof€ @mount due. _ ) _
mation furnished by the customer to titdity was not deficient,  (5) (a) Whenever a meter with a rated capacity of 400 cubic
or the customer did not choose the rate as provided ir4ub. feetper hour (CFHpr more is found to have a weighted average

4. Billing based on a switched meter condition where the ¢ rorof more than 2% slovthe utility shall billthe customer for
tomerwas billed on the incorrect meter theamount the test indicates has been undegelddor theperiod

5 Misapplication of rates of inaccuracywhich period shall not exceed the last 2 years the
s PRI N . meterwas in service unless otherwise orddsgdhe commission
(b) A utility is not required to pay interest to customers fofter investigation. No back billing for an inaccurate meter will

0verpayment§nade for: _ ) _ be sanctioned for the following:
1. Financing of service extensions or other equipment. 1. The customer has called to the compsijtention his or
2. Budget payment plans. herdoubts as to the meteraccuracy and the company ffaited

3. Estimated bills, if the utilitynade a reasonablef@t to  within a reasonable time to check it.
obtain access to the custom&meter but was unable to gain 2. The rated capacity of the meter is 399 cdibét per hour
access. Reasonable ffrt to gain access means that the utilitfCFH) or less.
notified the customer after three consecutive estimated readings 3. The amount of the backbill is less than $50.
%hatthe utt:llty will readthe meter at other than standard business (b) Backbilling shall be required for any size meter for any of

oursat the customes request. _ the following circumstances.

4. Receipt of lump sum payment made from an outsitece 1. The meter did not register

ﬁ\lfeth;roLgor\;vnI]rS]come Home Engy Assistance Program other 2. An incorrect correction factor or meter constant was
. . . applied.

(c) The rateof interest to be paid shall be calculated in the samg : .
manneras provided for in £SC 134.061 (9) (b)Interest shall 3. The_ meter or Service were tampered W'th.'
be paid from thedate when the customer overpayment was made 4- An incorrect index or gear ratio was applied.
until the datevhen the overpayment is refunded. Interest shall be 5. Meters were switched between customers.
calculatedon the net amount overpaid in each calendar. year 6. Rates were misapplied.

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
RegisterJuly 2015 No. 715 is the date the chapter was last published.


http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20134.064
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20134.14
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20134.13(4)
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20134.061(9)(b)
http://docs.legis.wisconsin.gov/document/administrativecodearchive/0/toc
http://docs.legis.wisconsin.gov/document/register/109/b/toc
http://docs.legis.wisconsin.gov/document/register/248/b/toc
http://docs.legis.wisconsin.gov/document/register/248/b/toc
http://docs.legis.wisconsin.gov/document/register/279/b/toc
http://docs.legis.wisconsin.gov/document/register/298/b/toc
http://docs.legis.wisconsin.gov/document/register/299/b/toc
http://docs.legis.wisconsin.gov/document/register/299/b/toc
http://docs.legis.wisconsin.gov/document/register/309/b/toc
http://docs.legis.wisconsin.gov/document/register/406/b/toc
http://docs.legis.wisconsin.gov/document/register/501/b/toc
http://docs.legis.wisconsin.gov/document/cr/2006/46
http://docs.legis.wisconsin.gov/document/register/616/b/toc
http://docs.legis.wisconsin.gov/document/cr/2013/48
http://docs.legis.wisconsin.gov/document/cr/2013/48
http://docs.legis.wisconsin.gov/document/register/703/b/toc
http://docs.legis.wisconsin.gov/document/administrativecode/PSC%20134.28

Publishedunder s35.93 Wis. Stats., by the Legislative Reference Bureau.
139 PUBLIC SER/ICE COMMISSION PSC 134.20

(6) A classified record shall be kept of the number and amount(b) The meter test record must befisigntly complete to per
of refunds and chges made because of inaccurate meters, misapit convenient checking of the methods and calculations that
plicationof ratesand erroneous billing. A summary of the recoravebeen employed.

fs(i)cr);ht?yp,&%\rlilloijso?gfghd?(ragrear shall be submitted to the commis (c) Meter test records and meter history records may be kept

History: Cr. Register 1-2-56; r and recrRegistey February1959, No. 38eff. as separate records or one record.
3-1-59;am. (1), (2) and (4), renum. (5) to be (5) (a) and am(5g(b),Register, Note: Meter test records need not be separately retained from meter history records
November,1989, No. 407eff. 12-1-89. providedthat the meter test records are incorporated into the meter history records.”

PSC 134.15 Employees authorized to enter custom - (2) METERHISTORY RECORDS. (a) A utility shall keep a meter

ers’ premises. The uiility shall keep a record of employeeglistory record showing all of the following:
authorizedpursuant to s196.171 Stats., to enter customers’ 1. The date the meter was purchased.

premises. 2. The metés size.
History: Cr. Register February1959, No. 38eff. 3-1-59. 3. Information identifying the meter
PSC 134.16 Maps and diagrams. ~ Each utility shallhave 4 The metes various places of installation, with dates of
maps,records, diagrams, and drawings showing the location Offfi%tallationand removal
property,in suficient detail so that the adequacy of service t )
existingcustomers may be checked and facilities located. 5. The dates and results of all tests.
History: Cr. Registey February1959, No. 3geff. 3-1-59. 6. The dates and details of all repairs by the utiitynota
PSC 134.17 Complaints. Each utility shall investigate tions of the dateand that the meter was returned to the manrufac

andkeep a record of complaints received by it from its customékger for repair

in regard to safetyservice, or rates, and the operation of its sys (b) The record shall be arranged in such a way that the record

tem. The record shall show the name and adaett®e complain  for any meter can be readily located.

ant,the date and nature of the complaint, and its disposition and(c) Meter test records and meter history records may be kept

the date thereof A summary of this record for the previous calen te records or one record

daryear shall be sent to the commission by April 1 of each yegF Separate records or one record. .

Eachutility also shall document all contaciad actions relative  (3) METERACCURACY suMMARIES. All utilities shall keep an

to deferred payment arrangements and disputes. “as found” high and light load test summary of all meters tested
History: Cr. Register February1959, No. 38eff. 3-1-59; amRegisterMarch,  afterbeing in service. This summary shall be made on a calendar

1879,No. 279 ef. 4-1-79. yearbasis and forwarded to this commissionApyil 1 of the fot

PSC 134.18 Record of interruption of service. lowing year This summary shall be divided according to the
(1) Eachutility shall keep a record of all interruptionsgervice lengthof time sincehe last test, and meters found within each of
affecting an entire distribution system of any urban area or ahe following per cent accuracy classifications:
i(;nporte:jnt_divisfic_)n of a c_ommhunity The rr:acord shall show th(te) (a) Over 15; 110.1-15; 105.1-10: 103.1-105; 102.1-103:

ateand timeof interruption, the cause, the approximate num 109 100 1-101- 100-00_00 0- 02-02 0. Ov_ .
of customers &cted, and the date and timErestoring service. 101.1 192’ 100'_1 101, 1_00’99 99'9’. 98-98.9; 97 97'9’
(2) Eachutility shall keep a record of all failures and notifica95_96'9’90_94'9’ 85-89.9; under gbassing gas does not regis

y P ter; does not pass gas; not tested; grand total average % error of

tions of difficulty with transmitted gas supplyfa€ting each gate . 0 ) .
station. The record shall show the date and time of failure of noffSt Meters; average % error of slow meters; total average error;

fication, the date and time of resumption rirmal supplythe humbertested, number in service.
operationof standby equipment including amount of gas- pro History: Cr. Regis_te; Febn_Jary1959, No. 38eff. 3-1-59;CR 13-033r. and
duced,the number of customers whose service was interrupt&g"” (1> (2. ¢t (3) (title) Register July 2015 No. 715eff. 8-1-15.
andthe maximum and minimum gas supply pressure during the
periodof difficulty. PSC 134.20 Preservation of records. A utility shall
(3) A summary of records required by sufis.and(2) shall preservehe following records in a readable forraat keep them
besent to the public serviemmission by April 1 of each year availablefor inspectionby the commission for the periods indi
(4) Eachinterruption of service which fefcts more than 100 cated. The list is not a complete list of all types of utility records.
customersshall be reportetly mail, telephone, or telegraph to the
commissionwithin 48 hours following the discovenf the inter
ruption.
(5) Any interruption of a principal gas supply shall be imme
diately reported to the commission by telephone or telegraph by1) Maps showing the location and  Currently

Descriptionof Record Period to be
Retained

the utility or utilities afected. physical characteristics of exist
History: Cr. Registey February1959, No. 38eff. 3-1-59. ing plant
PSC 134.19 Meter records and reports. (1) Meter ~ (2)  Engineering records in connection Permanently
TESTRECORDS. (a) A utility shall keep a record of a metest with construction projects
whenevermmeter is tested. The meter test record shall include al{3) Supply records:
of the following: @ Station and system supply Permanently
1. Information identifying the meter records
2. The reason for making the test. (b) All other records taken in the 6 years
3. The reading of the meter befatevas removed from ser plant
vice. (4) Operating records:
4. All the data that was taken at the time of the test. () Load dispatcher data 6 years
5. The results of the test measurement. (b) Interruption records 6 years
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PSC 134.20 WISCONSINADMINISTRATIVE CODE 140
(c) Metertest records Until the in the customeés utilization equipment. Customers using-pro
information in cesseshat may be &tcted by achange in the chemical composi
the meter test tion of the gas shall be notified of changes. Agreements with such
record is entered customersshall specify the allowable variation in composition.
in the meter (4) For required periodic heatingalue tests see £2SC

history record 134.25 The specifigravity of the gas shall be determined at least
and the meteris onceeach month when there is no change in the type or sources
tested again of gas and when there is a change in the type of gas. Whenever
emergencyor peak shaving plants are ran or when mixed gases are
. . used,daily determinations of specific gravity shall be made.
(d) Meter history records Life of meter History: Cr. Register February1959 No. 38, ef 3-1-59.
plus 6 years
PSC 134.22 Purity of gas. (1) In no case shall gaon
tain more than 3@rains of sulphur per 100 standard cubic feet, 5

©) Annual meter accuracy sum 6 years grainsof ammonia per 100 standard cubic feet, nor more than 0.1

mary , : .
. grain of hydrogen sulphide per 100 standeautic feet. (Excep

() Heating value rgcords g years tion. If the gas isiot to be placed in pipe or bottle type holders the

(9)  Pressure records years hydrogensulphide content may be 0.3 grains per 100 standard

(h) Specific gravity records 6 years cubic feet.)

(i) All other records of operation 6 years

(5) Equipment record: (2) Utilities supplying gas containing coal or water gas shall

make quantitative determinations of total sulphatrleast once

Mugt bbe fplac%d in mprtality Life_of every6 months and qualitative hydrogen sulphide tests at inter
©) Cu?stt%rr):erg’ ?::or?jsst'roymg equipment vals of 1 hourto 2 weeks depending upon the probability of this
: : , . impurity being found.
(@)  Inspection of customers’ equip 10 years (3) Utilities supplying liquefied petroleum gas, liquefied
ment petroleumair mixtures, or natural gas shall test the gas periodi
(b)  Complaint record 6 years after the  cajly for impurities or periodically obtain data concernimguri
Comllolalc?t IS tiesfrom sources they believe titemmission can accept as reli
resolve able.
(c) Meter reading records used for 6 years History: Cr. Register February1959, No. 38eff. 3-1-59.
billing L B
(d)  Billing record 6 years PSC 134.23 Pressure variation. (1) Every utility sup
) Customer deposits 6 years after plying gas shalll file with the commission a standard service pres
refund sureby service areas. The service pressure shall be of sabirea
(7) Filed rates and rules Permanently thatthemaximum pressure at any outlet as specified below shall

Note: See Federal Power CommissiOnders 54 and 156 for preservation ofnot be.g.reate.r than 12 inches OT water column excepiufston
records. Public Service CommissichClassification of Accounts, and 8.0,  ersultilizing high—pressure service.
Stats. (2) Forcustomers receiving standard service pressure, the gas

Note: * Note that if meter test records are being used as meter histongs T ;
underPSC 134.19 (1) (cjhe meter test records must be preserved for the time peri?&esswem the .OUtlet of the utllltﬁ service meters shall mehe
ollowing requirements:

requiredfor meter history records.

_ History: Cr.Registey February1959, No. 38ef. 3-1-59,CR 13-033 am. Reg- (a) At no outlet in the service area shall it ever be greater than

ister July 2015 No. 715eff. 8-1-15. oneand one-fourth of the standard service pressure nor greater
) . ) than12 inches of water nor ever be less than one-half of the stan

PSC 134.21 Heating values and specific gravity . dardservice pressure nor less than 4 inches of water

(1) Eachutility which is furnishing gas service shall have on file 1)) at any single outlet it shall never be greater than twice the

e e oAt oy e o o g UGl at e same ol

larly supplied and also for the gas which may be used for standb c) AEt ar;%/ OntehOL]{tlﬁt the n_ormal variation of pressure shall not

purposesand the range of values for peak shaving. The heati greater than the following.

value filed shall be the totaheating value with the indication pinimum Normal \ariation
whethe)rit is on a wet ordry basis. (See definitions in BSC Pressure Permissible
134.02

(2) All gases whether the regular gas supglynixture of ATSIN 31in.
gasesor a substitutegas used for peak shaving purposes shalls5—6in. ...................... 3% in.
operateproperly in normal gas utilization equipment. Where used . )
for emegency or standhyhe gas shall operate reasonably well in 6=81n. ...................... 41in.

such equipment. (The customeequiring gas of a particular  (3) For customers utilizing gas at high pressure, a service pres
chemicalcomposition shall maksuch arrangements as may bgureshall be agreedpon by the utility and the customand the
requiredto protect against damage by reason of change i comMaximumpressure variatioshall not exceed 15% of the agreed
position.) pressuraunless the commission shall authorize a greater variation.
(3) Themonthly average heating value of the gases as-deliv (4) No utility shall furnish gas to any customer at pressures
eredto the customers in any service area shall not be less thanHigierthan its filed standard service pressure until it has filed with
heatingvalue standard on file with this commission anditeat  the commission acceptable service rules governing high—pressure
ing value at any time at constant specific gravity shall not be maserviceto customers desiring to utilize gas at pressures higher than
than5% above or 4% below this standard. At constant heatisgandard service pressure. Such service rulesghgitle that the
value,the specific gravityf the gas shall not vary more than 10%tility will make high—pressure service available taitstomers
from the standards filed with the commission. If the heating valu@onrequest whenever high pressure gas is avaitaliee cus
is variedby a greater amount than specified, the specific gravitgmer’spremises or may be made available in accordance with the
shallbe varied in such a way that the gas will operate satisfactoriiility’s filed extension rules, and when suelgh pressure is
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requiredfor proper operation ofhe customes present or pro maintenance work shall be performed on the same days of each

posedutilization equipment. monthinsofar as practicable.
History: Cr. Register February1959, No. 38eff. 3-1-59. 2. In making the accuracy tests on the caloriméter utility
shall use reference natural gas which has been certified by the
PSC 134.25 General use of calorimeter equipment. Instituteof Gas Echnology before cleaning padsmaking any

(1) Unlessspecifically directed otherwisecalorimeter shall be adjustmentso either the tank unit or the recorder mechanism. The
maintainedat each gas producing or mixing plant whether thehangefrom line gas to the certified gas should be made so as to
plantis in continuous operation or used only $taindby or peak havea continuous chart recording. The inlet pressure used should
shavingpurposes. The calorimeter shall be used to check thethe same for both calibration and subsequent operation.
operationof the plant and shall measure the heating value of the 3. |f the “as found” accuracy test is within + or -3 B.t.u., no
gas going to the gas lines. adjustmentwill be required and the instrument may be returned
(2) Unlessspecifically directed otherwise calorimeters shalio service. If the “as found” accuracy test is not withiar+ 3
be maintained in operatioin locations where the heating value oB.t.u., maintenance shalle performed to restore the accuracy of
the gas can be measured from eackedéint supplier the instrument.

(3) Unlessspecificallydirected otherwise a calorimeter shall 4. In order that adequate information concerning each-cylin
be maintained and used to measure the heating value ghthe derof natural gas which is to be used for the semi-monthly check
actuallysold to customers in thosases where mixed gases ar¢estsbe available at all times, the followitigformation shall be
used. enteredon a form or in a log book provided for the purpose and

(4) Testsof heating value of the gas shall be made daily wheflsoon a label or tag securely attachiecach cylinder in which
evergas is supplied at the calorimeter location urépesifically thegas is stored:
directedotherwiseby the commission. The original records of the a. Institute of Gaséchnology Cylinder Number
testsshall be dated, labeled and kept on file for 6 years. A copy of b. Institute of Gasé&chnology Certificate Number
the daily averagéneating value of gas sold to customers shall be ¢, Date cylinder was certified.
sent to the commission each calendar month. d. Date cylinder was received by the utility

_(5) The calorimeter eq(L)Jipment shall be maintained so as 10 ¢ Heating value certified by Institute of Gafinology.
give results within + or — 1%. Recording calorimeters used to test Basis of the heating value in suiid.e.

or control the production or mixing of gas or measheheating . . .

valueof purchased gas when therm rates are not applicable shall9-_Heating value to be used in the semi-monthly accuracy

betested with a gas of known heating valukeast 3 times a year (€StS: This heating value will not include any plisminus values.

or when the accuracy is in questioRecording calorimeters used 0" xample, if the heating value is 1,600r — 0.9 B.t.u. per cubic

only with standby or peak shaving production plants shall f§got the heating value is 1,000 B.t.u. per cubic foot.

testedwith a gas of known heating value at least 2 times a year h. Basis of the heating value in suddg.

Non-recordingcalorimeter equipment such #® Junkers shall  (5) Theoriginal chart records produced by the recording-calo

betested with a gas of known heating value at least once a yeatimetersshall be dated, labeled, and kept on file for 6 years. A

testedagainst another calorimeter of known accur@dgast once copy of the daily average heating value of gas and the results of

ayear the semi-monthly“as found” and “as left” test shall be sent to the

History: Cr. Register February1959, No. 38ef. 3-1-59; am. (5)RegisterJan  commissioneach calendar month.
uary, 1965, No. 109eff. 2-1-65. (6) A gravitometer may be substituted for the calorimeter
. . equipmentrequired to control standby or peak shaving plants in

PSC 134.251  Use of recording calorimeter for therm g5 (1) and(5) provided the heat content of the standby or peak

billing. (1) In the application of gas rates based on the thermggayinagas produced does not directlfeat the therm billing of
recordingcalorimeter shall be used to determiine heating value ¢ gasggustgmer receiving it. feat 9

of the gas beingistributed to utility customers. These calodime pistory: Cr. Registey January1965, No. 109ef. 2-1-65; cr (6), Register July

ters will be located as set forth inASC 134.25 (2and(3). They  1983,No. 331 eff. 8-1-83.

shallhave such accuracy characteristics as to be able to measure ) . )

the heating value of the gas to within + or —2 B.t.u., shall be able PSC 134.26 Meter testing and testing equipment.

to reproduce these readings to within +or — 2 B.and shall be (1) Eachpublic utility giving gasservice is responsible for the
ableto hold theiraccuracy over an extended period of time. Thaccuracyof equipment used to measure service to its customers

instrumentsshallbe installed in accordance with the manufactugndall gas supplied by the utility shall be metered unless specific

er's recommendations. exemptionis obtained from the public service commission. The

(@) Eschutity seing gas shal e it the commission o111y 1l owr snc manien e edupert and acieses

completeinstallation report stating the following information: %b he utili fy h 9 ¥p hall make th

locationof calorimeterkind of gagested, type of scale, uniform usedby the utility for the measurement of gas, shall make the tests
’ ' requiredby these rules, shathaintain the measuring devices, and

or split scale range, date installed, publication numbgr e X .
manufacturer’sapplicable book of instructions, outline of themalntalnthelr accuracy; unless arrangements are riwklave the

o / . : i k done by others who have properly equipped laboratories, are
building, the locatiorof the calorimeter or calorimeters within theVor i
building, the size, length, gas pressure, and general route of é)rovecby the commission and arrangements are also made to
gassample pipe from the supply main to each calorimeter a Ve equipment and procedures checked by the public service

: ; : commission. A test by the manufacturer of a metering devsce
ltﬂgargggfgiﬁg scchgrr;gqaert}grequmemcessary for the operation Ofnot acceptable unless witnessed by a utility representative.

(3) (a) Each utility selling gas shall keepcaronological (2) Eachpublic utility giving gas service shall own and main

- tain, except as provided in sufl), a meter prover duficient
recordof dates and results of tests and operations pen‘ormedc(()irﬂ)aci,[ytO test meters imccordance with $SC 134.28 The
the calorimeter to test and maintain accuracy

. ; meterprover shall be complete with all accessories needed for
(b) Twice every month the following tests shall be made: accuratemeter testing, shall be suitably located for messting,

1. Two days of each month shak selected for the perfor and shall be protected from drafend excessive temperature
manceof an “as found” accuracy test, mechanical tests, adjushanges. The equipment shall be maintainedgood condition
ments,and an “as left” accuracy test of each recordialgrime  and correct adjustment and be capable of determining the accu
ter, and thereafter the specified accuraéests, adjustments, andracy of service meters to within one—half of one per cé&lthen
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PSC 134.26 WISCONSINADMINISTRATIVE CODE 142

the meter prover is used to test temperature—compensating metensler sSPSC 134.28 (6) In orifice type meters, the deviations in
thereshall be present a temperature—indicating device to- acthe diameter of the orifice shall not exceed the following:
rately determine the temperature of {m@ver to within + or -1
Fahrenheit. PRACTICAL T OLERANCES FOR

(3) Eachpublic utility giving gas service through turbine or ORIFICE DIAMETERS
rotary displacement type meters shall a) own and maintain, except Tolorance Tolorance
asprovided in sub(1), a flow or volumetric meter of suitable e size Plusor Minus ~ Orifice Size  Plus or Minus
capacity,together with necessary accessories,iaalall main

tain such equipment in proper adjustment so thatlibe capable ~ -2500- . . .. .0003 1.2500......... 0014
of determining the accuracy of turbinerotary displacement type

metersto within one—half of ong@ercent; or b) have a record of .3750. . ... .0005' 1.5000......... .0017
tests of each turbine or rotary displacement type meter made by

anacceptable laboratory or by a manufacturer witnessed by a regggg. 0008 1.7500. . . . ... .. 0020

resentativeof the utility The record should show that the test

includeda check of the recording device. 62
(4) Eachpublic utility giving gas service through orifice type

metersshall own and maintain, exceps provided in sul(l),

50..... .0008' 2.000 to 5.000. . .0028'

instrumentgor checking the diameter of the orifice, a water col -700- - - - - -000¢ over5.000..... -0003 h
umnfor testing the pressure tiifential recorderand a mercury gfe‘rji'gr‘;e
columnor a dead weight gauge tester for testing the static pressué&so. . . . . .0010 ter
recorder so that the utility will be capable of determining the-accu

racy of these orifices and recorders to within one—half of one pef gooo. . . . 0012

cent.

(5) All'instruments and equipment usedtiesting of meters | orifice type meters the sharpness of the orifice edge shall be
shallbe maintainech good condition and correct adjustment anghaintained in such a condition that the upstream edge of the ori
be capable of determining the accuracy of service meters to witlice shall not appreciably reflect a beam of light when viewed
one—halfof one percent. Bell type provers shall be checked aithout magnification. No meter whicls mechanically defective
leastonce each 3 years against a standard by ¢ftbdrottling or  shallbe placed in service or allowed to remaiseénvice after such
strappingmethod. All electrical and electronic equipment associdefect has beediscoveredThe inlet and outlet of diaphragm type

atedwith testing equipment shall be tested every 6 months. Mmetersshall be capped when not connected in service.
. History: Cr. Register February1959 No. 38, eff 3—1-59; am. (intro.)Register,
(6) A rotary displacement type meterthen used as a standardyovember,1962, No. 83eft. 12-1-62; am.(intro.)Register April, 1969 No. 160,

for testing other service meters, shadl given a dferential test  eff. 5-1-69.

every6 months. An original dérential test record of the standard

metershall be established and all futurefeiiéntial test results  PSC 134.28 Meter testing. (1) Each meter test ofdia

shall be recorded and comparedth the original test record. phragmtype meter with a capacity of 2,400 cubic feet per hour or
Whenthe testifferential pressure dirs from the original test lessshall consist of one proving at a rate of flow of 15 to 30% of
recordby more than 25% at approximately 25% of the capacity tife rated capacity of that meter and one proving at a rate of flow
the meter the meter shall be cleaned and/or repaired. All assoat 90 to 120%of the rated capacity of the metérthe capacity of
atedelectrical equipment shall be tested before each seiiestaf the meter for test purposeall be the capacity at one—half inch
Associatedpressure and temperatwerrection equipment shall water column dierential pressure.

betested every 6 months. (2) Eachmeter test of a diaphragm type meter having a eapac
(7) A diaphragm-type meter shalbt be used as a standard foity greater than 2,400 cubic feet per hour shall consist of one prov
testingother service meters. ing at a rate of flow of 15 to 30% of the rated capacity of that meter

8) Thetemperature in the proving and meter storage roord@d0one proving at a rate of flow of 90 to 120% of the rated eapac
shzglll)not vary t?y more tham3° pFahregr]meit, or testing s%aib ity of the meter but not less than 2,500 cubic feet per. idoe
stopped. If the proving equipment can compengatea tempera capamtyof the meter for test purposes shall be the capacity at one—
ture differential between the proving equipment andrtreter alf inch water column diérential pressure. o
thentesting may be performed within theoving equipment tem  (3) Rotarymeters shall be tested at 2 loads withrtiieimum
peraturespecification. The proving and meter storage rooms shigifid at 10% of rating by the use of a portable or volumeteter
be equipped with demperature recording device. A meter shafir other approved proving devices, or be given fewiftialtest.
be stored in the temperature controlled areminimum of 12 In the latter C.ase an original tes.t record shall be set up immediately
hoursbefore being tested. The meter shop shall be kept in a clééigrinstallation; future dfrential test results shall becorded
andorderly manner and compared with the original test record.

History: Cr. Register February1959 No. 38, eff 3-1-59; am. (2)Register Jan (4) A test of an orifice meteshall consist of tests of the record
23;@}5&516“50;055’_91“;@ 1‘,;?'?-(’2?’;-1d(%f_’:]‘(’ﬂg%écéfgtgpﬂoggﬁﬁgﬁtgggm%_ ing gauges, and the removal, inspection and measurement of the
407, eff. 12-1-89. orifice.

(5) Temperature—compensatedas displacementmeters

PSC 134.27 Meter accuracies. All meters shall be set aswhentested shall be proved to a base temperature°df&ifren
closeto 100% accurate as possible. Diaphragm meters shalllt.
considerectorrect for service if the results of the multiple tests (6) Turbine-typemeters shall be testet 2 loads with the
calledfor agree within 1% and no test shows an error of more thamimum load at 10% of rating by the use of a portable or-olu
1% fast or slow Turbine and rotandisplacement type meters metric meter or other approvemtoving devices, or be given a-tur
shall be considered correct for service when tested at approline blade, rotor and gear assembly spin test, either by manual
mately 10% of rated flow with accuracy between 2% slow and 2%elocity rotation. Before a particular type turbimester can be
fast,and at approximately 100% flow with accuracy between 1¥%sedthe manufacturer must file with and be accepted by the com
slow and 1% fast and in the case of turbine type métarg a spin missiona minimum coasting time whiakill satisfactorily indi
testtime equal to or greater than that on file with the commissi@atethe operating condition of the internal metering mechanism.
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For the spin test method a test recehdll be set up; and the origi (1) All diaphragm meters that are measuring dry gas and have
nal and subsequent spin testsults shall be recorded andnon—absorptivéype diaphragms or were rediaphragmed since the
comparedwith the specified minimum coasting time as filed withntroduction of dry gas shall be due for removal from service,
the commission for that type meter testedadjusted, repaired if necessagd retested if reuseevery
Nolj/ies:r?lcr))gr,lgéRle\}l%isét}%re l?ﬁeféuf%lrv61295c€3&5l\;oF.{ggaiseig.r ?;#Jgr?:l Sgg (SgRiggi?r, 180 mg:/nths if the meter capacity is 2,400 cubic feet per hour or
SRy gy Ll 0 B P o el lessatYo—inch water column and eveA8 months if the capacity
ﬁ,olveﬁrﬁbg{,gfgggfﬁ,'g?i{@yp;% 1969 No 160ef. 5-1-69; am. (1) and (ZRegister, greater than 2,400 cubic feet. Meters shall be tested during the
calendaryear in which said 180th or 48th month falls.

PSC 134.29 |Installation test. No meter shalbe used to (2) All diaphragm meters that are measuring dry gas that do
metergas consumptiofor billing purposes unless it was testechot have non-absorptive—type diaphragms &agle not been
andfound correct, adefined in sSPSC 134.2'hot longer than 15 rediaphragmesince thentroduction of dry gas shall be removed
monthsprevious to its use. The first test on a meter or a retest affein service, tested, adjusted, re—diaphragmed and retested
amajor overhaul shall include a check of the registering deviggthin 48 months of the introduction of dggs if the meter capac
andlinkages. ity is 2,400 cubic feet per hourlgt-inch water column and within

History: Cr. Registey February1959,No. 3§ eff. 3-1-59; amRegistey April, 24 months if the capacity is greater than 2,400 cubic feet.
1969, No. 160ef. 5-1-69. .
(3) All diaphragm meters that measure other than dry gas shall

PSC 134.291 Statistical sample testing plan for new beremoved from service, tested, adjusted, repaired, if necessary
meters. The fo”owing new meter Samp|e testip@n may be and retest_ed ifreused every 96 months if the meter CapaCI'[y IS
usedfor testing new meters instead of the new meter test requife#00 cubic feet per hour or less #-inch water column and
mentsof s.PSC 134.26 (1)f the commission authorizes the adop€Very48 months if the capacity is greater than 2,400 cubic feet.
tion of the plan by a utility (4) Rotary meterhiavinga capacity of 15,000 cubic feet per

(1) Meters, as receivedfrom the manufacturershall be houror less at 4 oz. wateolumn pressure shall be given detif
dividedinto homogeneous lots by manufacturers and types. T@fialtest at least once every 96 months and eweey 48 months
maximumnumber of meters in any lot may not exceed 1,000 Brthe capacity is greater thds,000 cubic feet. When thefei-
be less than 96. From each suich assembled, there shall beentialdiffers from the original test record by more than 50%, the
drawn a coded sample size specified in Military Standard 414etershall be cleaned and/or repaired.

(MIL-STD-414)dated 1 June 1957, as shown for the various (5) Orifice meters shall have their téfential and static
groupsizes using Inspection Level IV offile A-2 on page 4 and recordinggaugegested at least once each month, the diameter and
a corresponding actual sample size as shownaiieTB-3 on conditionof the orifice checked at least once a yére specific
page45. Thesample shall be drawn by a random method thgravity of the gas shall be checked as required PSC134.21
ensures thatach meter in the lot has an equal chance of beifff), and any temperature recording devices tested annually
selected. (6) Turbinemeters shall be given an inspectamd spin test

(2) The test criterion for acceptance or rejectioreathlot ~ atleast once every 12 months. When the coasting time is equal
shallbe based on a separate analysis conducted at both the @& less than the specifiedinimum coasting time as on file with
andcheck flow rateas specified in £SC 134.28 (1py means thecommission, the meter shall be cleaned and/or repaired.
of the Standard Deviation Method, Double Specification Limit (7) Turbinemeters whictare capable of automatically adjust
andwith an Acceptable Quality Level (AQIof .25 for the open ing shall beinspected and tested at least once every 12 months.
accuracyanalysis and an AQL of .40 for the check accuemmly ~ They shall be tested in accordance witPSC 134.28 (69r with
sisas shown in 3bleB-3, MIL-STD-414, page 45. The statisti the use of the meter manufactueelectronic field prover
cal analysis calculations shall neade following the example on  (8) Wheneveran automatically adjusting turbine meter auto
paged43 of MIL-STD-414 with the upper and lowgpecification matically adjusts the volume for plus or minus 5% or more while
limits U and L designated at 101% and 99% respectively  in operation at a steady flow rate of 1@more of the metér

(3) Onenonregistering meter may be removed from the-sarratedcapacity the meter shall be cleaned and/or repaired.
ple lot for analysis purposes and replaced with another randomly(9) Wheneveran automatically adjusting turbine meter is
selectedmeter If more than one meter msample is found not beingtested at a steady flow rate of 1@more of the met&r
to be registering, the entire lot shall be rejected. ratedcapacity and indicates an error of plus or minus 1% or more,

(4) A lot shall be deemed acceptafuieinstallation if the total the meterghall be cle:med and/or rep?irsed. o am. (&
estimatedpercent defective (P) is less than the appropniate- History: Cr. Registey February 1959,No. 3§ eff. 3-1-59; am. (4)Register,
mum allowable percent defective (M) determined from @ble 50y e o e o a2 Mo Tobet 21 0e. o ) 1)

B-3 under the procedures of sB). All meters in an acceptable RegisterDecember1984, No. 348ef. 1-1-85; am. (1) and (4Register Novem
lot shall be deemed to have met the accuracy requirements 51989, No. 407ef. 12-1-89.

PSC134.26 (1)for placement in service without further testing.  pge 134,31 Request and referee tests. (1) Each utit

~ (5) A lot shall be considered rejected and not acceptable {gf furnishing gas service shall make a test of the accuracy of any
installationif the total estimated percent defective (P) exceeds tags meter upon request of the custonm@ovided the customer
appropriatemaximum allowable percent defective (M) as detejoesnot request such test more frequently than anéemonths.
mined from Table B-3 under the procedures of s(®). All A report giving the results of each request test shall be made to the
metersin a rejected lot shall be tested and adjusted in accordagggtomerand the complete, original record shall be kept on file in
with the procedures of £SC 134.27r replaced withmeters  the office of the utility A customer or group of customers may not

meetingthese requirements. _ _ - abusethe request test proceduresbuse shall be determined by
Note: Military Standard 414 is on file atfafes of the Public Service Commission, the commission

Secretaryof State and Legislative Reference Buredices. : L .
History: Cr. Registey November1989, No. 407eff. 12-1-89. (2) Any gas meter may be tested by a commission inspector

uponwritten application ofthe customerFor such test, a fee shall
PSC 134.30 Periodic testing and maintenance. Each be forwarded to the commission by the custowith the applica
utility shall test its meteraccording to the following scheduletion. The amount of this fee shall be refundetht® customer by
exceptas provided in 2SC 134.26 (1) Where pressure regula the utility if the meter is found to be more than 2% fast as deter
tors, volume corrective devices, or oth@easuring devices are minedin s.PSC 134.141). The amount of the fee that is to be
usedon the service or used in conjunction with the meters, thegmittedfor such tests shall be $5 for each consumption meter that
shallbe tested on the same schedule as the meters. hasa rated capacity not exceeding 1,000 cubic feethour; for
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PSC 134.31 WISCONSINADMINISTRATIVE CODE 142-2

larger consumption meters, demand meters, etc., thieésdtall on a customés meter under sul§2), the utility shall keep the
bethe actual expense of the test. testedmeter in “as tested” condition, at a designated location on

(3) All referee meter tests shall include an inspection of tifee utility’s premises for at least 10 business days after the test
meterindex by removing the index frotie meter body The resultreport s issued so that the meter is available should further

dials, gears and all other parts of the index shall be visuaf§Stingor review be needed. If the meter testaamurate, the util
inspectedfor wear misalignment or other mechanical defectldy May choose to keep the tested meter installed atistemes
which would afect the accuracygf the meter on a continuing or Premisedfor the designated time period rather than storing it at the

sporadic basis. Any defectdeatdting the metes accuracy shall Utlity's premises.

be noted and evaluated in the report of the test. (c) When a complaint or dispute occurs.  When a utility
(4) METERRETENTION. (a) After a customer requested test receivesa complaint under £SC 134.1%r is notified about a dis

Wh it P ¢ B ted test ¢ rTgute under sPSC 134.064nvolving meter accuracgyhe utility
hena utifity periorms acustomer—requested lest on a Cuslonyy 5 eep the meten “as tested” condition, at a designated foca
er's meter under sulfl) or when the commission requests that

- X flon onthe utility’s premises for at least one full billing period plus
metea?e tgls'.[ed, the (;Jt'“.ty sheﬂll kedhe teStﬁd rrégtem 8S  four weeks after the complaint or dispute and any appeal of that
tested"condition, at a designated location on the Udifyfemises ispteis resolved so that the meter is available should testing be
for at least one full billing period plus four weeks after the teglyyested If the meter was tested during t@mplaint or dispute
resultreport is issued so that the meter is available should anot chess and it tested as accurate, the utility may choose to keep
metertest be requested. If the meter tests as accurate, the Utliytested meter installed at the customeremises for the desig
may chooseto keep the tested meter installed at the custemepatedtime period rather than storing it at the utiktyremises.
premisedor the designated time period rather than storing it at theyistory: Cr. Register February1959, No. 38ef. 3-1-59; cr (3), Register July
utility’s premises. 1983,No. 331 eff. 8-1-83; am. (2Registey Decemberl984, No. 348ef. 1-1-85;

- am. (1) and (2)Registey November1989,No. 407 eff. 12-1-89;,CR 13-033 am.
(b) After arefereetest. When autility performs a referee test (3), cr. (4) Register July 2015 No. 715ff. 8-1-15.
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