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BEFORE THE 

PUBLIC SERVICE COMMISSION OF WISCONSIN 

STATE OF WISCONSIN ) 
) SS 

PUBLIC SERVICE COMMISSION ) 

I, John F. Goetz, Secretary of the Public qervice 

Commission of Wisconsin and legal custodian of the official 

records of said Commission, do hereby certify under my 

signature and official seal of the Commission that the 

attached rules of the Wisconsin Administrative Code, Chapter 

PSC 165, as adopted in Docket No. 2-U-912 and relating to 

Standards for 'folephone Service, was duly approved and 

adopted by this Commission by order of April 25, 1968 and 

revised by orders of May 24, 1968 and September 27, 1968. 

I further certify that the copy of the rules hereto 

attached have been compared by me with the original on file 

in this Commission and that the same is a true copy thereof. 

Dated at Madison, Wisconsin 

- Secretary 



ORDER OF THE 

PUBLIC SERVICE COMMISSION OF WISCONSIN 

REPEALING AND RECREATING RULES 

Pursuant to authority vested in the Public Service 

Commission by chapters 196 and 227, Wis. Stats., the Public 

Service Co:mmissfon repeals and recreates rules as follows: 

Chapter PSC 165, Wisconsin Administrative Code, 

is repealed and recreated to read as shown on the attached 

pages. 

The recreated rules contained herein shall take 

effect on November 1, 1968, as provided in section 227.026 

(1), Wis. Stats. 

PUBLIC SERVICE COMMISSION O;F WISCONSIN 
;;: _L 

/;ktL-
? 

John F.&:1etz 
Secretary 



Chapter PSC 165 

STANDARDS . FOH ':L1EIJEPHONE SERVICE 

PSC 165.01 General. (1) Chapter PSC 165 of the 

public service commission's departmental rules .is part of 

the Wis. Adm. Code and constitutes a general order of the 

public service commission, the issuanc~ .of which ic authorized 

by sections 227.014, 196.02, 196.06, 196.10, 196.12, 196.15, 
.J 

196.16, 196.17, 196 .. 19, Wis. Stats. 

(2) The rules making up chapte~ PSQ 165 a~e design-

ed to effectuate and implement sections 196.02, 196.03,, 

196.06, 196.10, 196.12, 196. 15' 196.16, 196. l'(' 196.19, 

196.21, 196.22, 196.60, 196.62, 196.625, 196.72 and parts ·Of 

other sections of the Wisconsin Statutes. 

(3) The re~uirements of chapter PSC 165 shall be 

observed by all telephone public utilities except insofar as 

an exemption may be made by the Commission as hereinafter 

menti.oned. Nothing herein shall preclud~ special and indj.vidual 

consideration being given to exceptional or unusual situations 

and upon due investigation of the facts and circumstances 

therein involved, the adoption of requirements as to'individual 

utilities or services which shall be lesser, greater, other, 

or different thc.m those provided in these rules and regulations. 

(ll) '11he m8.nner of enforcing the rules ln chapter 

PSC 165 is prescribed in section 196.66, Wis. Stats., and 

srich other means as provided in statutory sections a~minister-

ed by the public servi~e commission. 



(5) In case of emergency, where public interest 

requires immediate action w:l;t.hout waiting for compJ.iance with ( 

the specific terms of these rules, the rules shall not 

prevent i,mmediate corrective action by the utiJ.ity, which 

action, however, shall be subject to review by the public 

service commission. 

PSC 165.02 Definitions. In the interpretation 

of these rules, the following definitions shall be used: 

(1) HAverage Busy Season - Busy Hour 'I1raffic'1 

The average trafi'ic volume for the busy season, busy hour. 

( 2) "Base Rate Area 11 
- The area· in which urban 

main station service is furnished without mileage charges. 

(3) 11 Busy Hour 11 - The clock hour of the average 

day of the busy season during which the greatest volume 

'of traffic is handled in the central office. 

(4) 11 Busy Season11 
- That period of the year during 

which the greatest volume of traffic is handled in the 

central office. 

( 5) "Galls" - Customers 1 telephone messages attempt-

ed. 

(6) "Class of Service 11 
- The various categories 

of service generally available to customers, such as business 

or residence. 

(7) "Central Office" - A switching W1it, in a 

telephone system which provides service to the general public, 
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having the necessary equipment and operating arrangements 

for terminatinc; e.nd i.nterconnect:Lnc; subGcribe.r llnes and 

. trunks or trunks only. rl'here may be more than one cent ra 1 

office in a building. 

(8) 11 Comrnlssion 11 
- The Public Service Commission 

of Wisconsin, 

(9) 11 Customer or Subscriber 0 
- Any person, f:i.rm, 

partnership, corpora ti on., municipality, cooperati.'ve organization, 

governmental agency, etc., provj_ded with telephone s.ervice 
' 

by any telephone utilj.ty •. 

(10). "Customer Trouble Report 11 - Any oral or written 

report from a subscriber or user of telephone service relat-

ing to a physical defect or to difficulty or dissatisfaction 

with the operation of telephone facilities. 

(11) 11 Exchange 11 
- A unit establ:i,shep by a telephone 

utility for the administration of telephone service in a 

specified area which usually embraces a city, town, or village 

and its environs. It consists of one or more central 

<:>ffices together with associated plant used in furnishing 

communication service in that area. 

( 12) 

( 13) 

11 Farmer Line 11 
- See Service Line. 

' ' 
11 Grade of Service" - (a) The type of service 

furnished a customer with respect to the number of main 

teJephones which may be connected to a central office line. 

(l~party, 2-party,'~~pirty, and multi-party.) 
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(b) A measureme.nt of the busy hour traff'ic · 

capacity of a trunk group stated in terms of the ratio of 

the number of calls en~ountering an e.11-trunk-busy condition 

to the total number of calls presented to the.group durlng 

the busy hour. (E.G. A grade of service of' p;:::,03 means that 

3'per cent of the busy hour calls presented t6 the group 

encountered an all-trunk-bu~y cond~tion:) 

( 14) 11 Held f\pplica ti on 11 ~ A f:i.rm but unfilled 

application for new service or different class or gr~de of 

service which is· not filled within 30 days. 

(15) 11 Line Fill 11 
- The number of parties served on 

. a telephon~ line such as 1-party, 2-party, 4-party, etc. 

(16) 11 Message 11 
- A completed customer telephone 

call. 

( 17) 11 0utside Plant 11 
- '1.'he telephone equipment 

' ' ' 

and facilities installed on, along, over, or under streets, 

alleys, highways,. or on private rights-of-ways between the 

central office and customer locations or between central 

offices. 

(18) uRegrade 11 
- An application for a different, 

usually be.tter, grade of service. 

(19) 11 Service Line 11 
- Those facilities owned 

and maintained by a customer or group of customers that 

constitute a public utility· whose lines are connected with 

the facilities of another telephone utility for telephone 

service. Sometimes referred to as 11 Switched-Line 11
• 
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(20) 11 Subscriber Line 11 
- The wires or channels 

•, . 
used.to connect the telephone equipment at the subscr:i.ber 1 s r 

premises with the central office. 

(21) "Switching Scrvice 11 
- Switch1ng performed f'o:r 

service lines. 

( 22) 11 Telephone Service 11 
- A 11 telephone service 

provided by telephone utilities including regular subscriber 

s~rvi~es, leased lines, teletypewriter; data iran~miesion, etc. 

(23) "Telephone Utllity" - Any person, firm, 

p~rtnership, cooperative org~nization, or corporation engaged 

in the furnishing of telephone service to the public under 

the jurisdiction of the Commission. 

(24) uToll Connectj_ng Trunks it - A general 

clas.sifica ti on of trunks carrying toll, traffic and o~'dinarily 

extending betwecin a local office and a toll office. 

(25) 11 Toll Station 11 
- A telephone connected to 

. ' 

a toll line ~nst~lled for the purpose of furnishing message 

toll service. 

PSC 165. 031 Retention ·of Records', All records 

required by these rules shall be preserved for the period of 

time specified by the Public Service Commission. 

PSC 165. 032 Schedules to be filed w:i.th the Commiss:Lon. 

The provisions of. the schedules of rate~ and rules filed 

with the Commission and compris1ng the filed tariff of t.be 

utility shall be definite and so worded as to minimize 
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ambiguity or the possibility of misinterpretation, and 

shall include, together with such other information as may 

be deemed pertinent, the following: 

(1) A list. of the exchanges and a tabulation 

of the rates and charges for local 

exchange service at those exchanges. 

(2) A map of each exchange showing the . 
various rate areas. (Base rate, 

locality, zone and rural areas.) 

(3) A·tabulation of the extended-area 

service furnished. 

(4) Definitions of classes of service. 

(5) Rules for extending serVice to new customers 

indicating what portion of the line extension 

or the cost thereof will be furnished by the 

utility. 

(6) Rules governing the establishment or re

establishment of service including credit 

r~quirements. (See PSC 165.052). 

(7) Rules governing the procedure followed 

in disconnecting and reconnecting service. 

(See PSC 165.05~. 

(8) Rules governing fore~gn exchange service 

(wher~ offered) and other service offer~ 

ings together with the corresponding rates 
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and charges. 

(9) Rules governing the billing procedures 

and payment requirements. (A sample 

bill form should b6 submitted). 
PSC 165.033 Exchange Area Boundaries. Each.tele-

phone utility may file exchange area boundary maps in compli

ance with chapter PSC 166, Wisconsin Administrative Code. 

PSC 165.034 Utility Accidents and Interruptions. 

Each telephone utility shall ob~e~ve the requirements of 

chapter PSC lO~t'· Wisconsin Administrative Code, with respect 

to recording and reporting utility accidents and interruptions. 

PSC 165.04 Meter Reading Records. When meters 

are used in connection with telephone service £he meter 

reading records from ·which the customers' bills are prepared 

shall show: (1) Identifying number or moans to determlne 

readily the. customer's name, address, and scfvlce classification. 

(2) Meter readings. 

(3) Date of meter reading~ 

(1·1) Multiplier or constant, if used. 

PSC 165. 041 Meter Reading Interval. As nearly 

as practicable meters shall be read at intervals to correspond 

to customer billing periods. 

PSC 1~5.042 Billing Recording Equipment. Wh~re 

mechanical and/or electronic means are used for recording 

information that wi.11 affect a customer's bill for l,ocal 
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and/or .toll service, such equipment shall be inspected when 

assigned and periodically on a sampling basis to see that 

it is fLmctioning properly and accu:ra tely. The utilities 

shall keep records of malfunctions. The retention period 

for such records shall be 2 years. 

PSC 165.05 Customer Billing. (1) Bill~ to customers 

shall be rendered regularly and shall contain a c~eir listing 

of' charges. Utilities shall comply with reasonab).e customer 

requests for an itemized statement of charges. 

(2) In the event of a dispute between the customer 

and the utility, th~. customer's service shall not be dis

connected for non-payment of that portion of the bill 

under dispute pending investigation by the utility. If the 

utility determines, following such investigation, that the 

service and facilities have been provided the customer pursuant 

to the utility's tariffs and the Standards for Telephone 

Service, and the utility has provided the customer with 

the available substanti.ating information and the dispute 

· remains unresolved, the utility may then disconnect the 

service. Upon Commission request telephone service may not 

be suspended or disconnected because of an amount involved 

in a complaint which is before the Commission. 

(3) In the event the customer's service is 

interrupted otherwise than by the negligence or willful 

act of the customer and it remains out of order for a 
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substantial period of time after being reported or found 

to be out of order, appropriate adjustments or refunds 

E.:ha.11 be made to the customer. The refund to the customer 

shall be the pro rata part of the month's charge for the 

period of days that the portion of the service and facilities 

are rendered useless or inoperative. The reftind may be 

accomplished by a credit on a subsequent bill for telephone 

service . 

. PSC 165.051 Refusal of-Service and Disconnection. 

(1) The utility may disconnect service for non-payment of 

exchange and toll service charges billed and unpaid :for a 

period of 90 days or less but not for older delinquencies. 

(2) The utility may not refuse establishment 

or re-establishment of service if satisfactory arrangements 

are made for payment of bills for future service except 
.. "· 

as provided in subsection (6) (a) below. 

(3) The utility may only refuse or disconnect 

service to ·comply with governmental requirements or with 

rules filed with the Commission •. 

(4)_ The utility may not disconnect service because 

of violation of the utility's rules pertaining to the use. 

of service in a manner which interferes with the service 

of others unless the customer has first been notified and 

been afforded reasonable opportunity to comply with said rules; 
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provided, however, in case of emergency where the public 

interest requires imnediate action or the customer has 

abandoned service, service may be discontinued without 

notice. 

(5) The utility may not bill or attempt to collect 

by the threat of disconnection or by refusal of service the 

delinquency in payments by a previous occupant of the premises 

other than a member of the same household residing at the 

same premises. 

(6) The utili~y may not attempt to collect by the 

threat of dis.connection or. by refusal of service: 

(a) For delinquency in payments at another location 

unless service was continuous from the other location t6 the 

new location and no final bill was rendered with respect 

to such service. 

(b) For delinquency in payment for another class · 

of telephone service. 

(c) For failure to pay another customer 1 s'bill 

as guarantor thereof. 

(d) For failure ~o pay for adve~tising charges 

or bills not based on filed rates and charges. 

(e) For failure to pay increased charges applicable 

to a past period ~hich result from the correction of a mis~ . 

application of rates. 

(7) No telephone ~tility shall disconnect service, 
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except ac provided elsewhere in PSC 165.051, without nt 

least a 5-day written notice. 

PSC 165,052 Rules Governing Cr0dit. Hu.les f j_led 

w1der PSC 165.032 (6) governing the establishment of credit 

by cus t·omers· f 01· the payment of Se):•vice bills shall be r.mbj ect 

to the following provi~ions: 

(1) Cash deposits. 

(a) The amount of. deposit required sha11 not 

exceed the bill for 1 month's ex9hange service plus ~stimated 

toll charges for 2 months. 

(b) Deposits shall bear simple interest at the 

rate of 5% per annum. No interest need be paid on deposits 

held less than 30 days. 

(c) In the case of residential service the deposit 

shall be refunded· upon request of the customer after 12 

consecutive months of prompt payment and refunded voluntarily 

without request by the utility after 36 consecutive months 

of prompt payment. 

(d) In the case of business service the deposit 

shall b~ returned on request after 36 months of prompt rayment. 

(2) Guarantors. 

(a) The guarantor shall be satisfactory to the 

utility. 

(b) The guarantor shall guarantee the payment of 

all specific charges for telephone facilities and services 
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covered on the date the guarantee arrangement is entered 

into. r 

(c) The guarantor's obligation shall cease 6 

months a.fter the customer moves to another exchange or 

discontinues service or upon 30 days' written notice by the 

guarantor to the utility. 

(3) The utility may request an existing customer 

for a deposit or guarantee or an increase in a dep~sit or 

guarantee only if increased usage warrants such reqbeats or 

where the customer's payment record is not satisfactory. 

(4) Where the customer 1 s business is of a hazardous 

or temporary nature, the utility may bill such applicant 

on other than a monthly basis with a corresponding adjustment 

in the depo~it or guarantee requirement. 

PSC 165.053 Customer Complaints. (1) Each telephone 

utility shall make a full and prompt investigation of all 

types of complaints made by its customers, either directly 

to it or through the Commission. A record shall be kept 

of all pertinent facts related to the complaint. 

(2) If the use of servic~ interferes unreasonably 

with the necessary service of other customers·a customer 

may be required to take service irt sufficient quantity or 

of a different class or grade. 

PSC. 165.09~ Held Appl:Lcations. (1) Each 

tBlephone utility shall keep a record of held ap~lications 
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by exchanges showing the name and address of each applicant 

for service, the date of application, date service desired, 

the class and ·grade of service applied for, together with the 

reason for the inability to provide the new service or higher. 

grade of service to the applicant. Utilities shall furnish 
'· 

repor.ts to the Commission upon request, by excha:nge or district; 

showing held applications, by monthly age groupings. 

PSC J.65.055 Di~ectories. (1) Exchange ~lphabetical 

telephone directories shall be made available to customers 

without charge for each local main station and extension. 

The listings of customers in foreign exchanges to which 

extended-area service is provided shall also be made available 

with out charge to all local cus tomei.'S. Where such listings 

are not actually furnished all cus~omers~ the utility shall 
'state in the di.rectory how such lj_stings may be obtained. 

Ir;iclusion of all listings for the calling area within .a 

aingle volume is recommended. 

(2) Directories shall be revised at least annually. 

Exemptions from .this requirement may be allowed in special 

cases, such as a dial conversion directory, when chanGed 

listings and new listings are not sufficient in number to 

cause serious inconvenience .. A sho.:vter directory interval 

may be necessary where the number of ·changed listings and 

new listings is abnormally large. 

(3) The name of the utility, exchange covered by 
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the directory, month and year issued, and (fucase of automatic 

exchanges) the area code shall appear prominently on tho 

front cover. If the directory serves more than one exchange, 

such exchanges shall be listed on t~e cover~or, for metropolitan 

areas, in the information pages in front of the directory. 

(4) Each directory shall contain the warning to 

party-line subscribers as required by s<:.rntion 941.35, Wis-

consin Statutes, a warning that placing puisance galls is 

prohibited by law (section 947.01, Wisconsin Statutes), a 

list of common goveri1mental emergency numbers, a list o.f 

extended-area service points, and the repair service:: number, 

all prominently shown, a.pd pertinent.instructions concerning 

the use of local, extended-area, and toll servJ.ce. The 

emergency numbers shall appear either on the inner or outer 

face of the front cover. 

(5) A copy of each new directory shall be ~iled 

with the Public Service Commission. 
PSC 165~06 Construction. 

-
Construction of telephone 

plant shall be subject to the provisions of the current 

Wisconsin State Electrical Code and chapter PSC 162, Wis

consin Adminlstrative.Code. The equ:Lpment, materials and 

supplies used for the construction of telephone plant 

wil~ be those designed for the purpose. 

PSC 2.65.061 Maintenance of Plant and Equipment. 

( 1) Each telephon~. util;Lty ,shall adopt and pu.~sue a maintenance 
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program aimed at achievin~ efficient operation of its 

system so as to permit the rendering of safe, adequate, and 

continuous service at all times. 

(2) Maintenance shall include keeping all plant 

and equipment in a good state of repair consistent with 

. safety and .adequate service performance. Broken, damaged, 

or deteriorated parts which are no longer serviceable shall 
.J 

be repaired or replaced. Adjustable apparatus and ·equipment 

shall be readjusted as necessary.when found by preventive 

routines or fault location tests to be in unsatisfactory 

operating condition. 'Electrical faults, such as leakage .or 

.poor insulation, nois~. induction, cTosstalk, or poor transmission 
, 

chara~teristics, shall be corrected to the extent practicable 

within the design capability of the plant affected. 

(3) The maintenance program shall also include 

definite procedures designed to keep the central office 

equipment rooms clean, and the humidity at a satisfactory 

level. These rooms should not ordinarily be used for stor~ge 

of gcne~al supplies nor for a general workshop. 

PSC 165.062 Ltne Fills. {l) Within the base rate 

area, no ut.ili ty shall connect more customers on any. line 

then are contenwlated under the grade of service charged 

the customer on such line. 
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(2) On lines where multi-party service is provided 

no more than 4 main station customers shall be connected to 

any one circutt, unless approved by the Commission. All 

circuits now serving more than 4 main station· customers 

shall be changed to meet this requirement by January 1, 1974. 

Upon application to the Commission and for good cause shown, 

exceptions to the foregoing requirement may be granted in the 

following instances: 
,J 

(a) Where the utility has committed itself to 

line fills of 4 ·main stations or less by a later date. 

(b) Where ;it is shown that a lack of demand for 

a line fill of 4 or less exists. 

(c) Where it is shown that compliance with the 

above requirement is not economically feasible or imposes 

an unreasonable economic burden upon the utility. 

(d) Where other circumstances, outside the control 

of the utility, cause compliance with the requirement to 

become unreasonable. 

The telephone utility may regroup customers in such a manner 

as may be necessary to carry out the provision of this 

rule. Upon completion or delay in the meeting of this 

requirement a report to that effect shall ~e filed with the 

Commission. 
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PSC 165.063 Central Office Equipment. Telephone 

utilities providing new dial central offices shall provide 

as a minimum: (1) Full selective ringing on all 2-party and 

4-party lines and semi-selective ringing on all multi-

party. ( 8 parties) iines. . Exceptions to this requirement 

may be .made with the approval of the Commission, but 'in no 
. . 

case shall any new dial central offices installed after 

January 1, 1971 provide less than full selective Pinging 

on 2-party and 4-party lines. 

(a) O.n 1- and 2-party JJ.nes the r:Lnging 'period 

shall be no greater than 2 seconds or 16ss thari l second, 

. the silent period shall be no less .. than 1~ seconds and no 

greater than 5 seconds. 

(b) On 4- and multi-party lines the ringing period 

shall be no greater than 3 seconds or less than 1 second, 

the silent period shail be no less than 3 seconds and no 

greater than 5 seconds. 

(-~) Adequate intercept to cover changed numbers, 

vacant numbers and vacant levels. 

(3) Subscriber line busy verification limited 

to operator and maintenance personnel .;iccess in order to 

insure secrecy of communications. 

(4) Metering of trunk groups, to measure peg 

count (PC) and overflow '(OF) or peg count (PC) and all 

trunks busy (ATB), or to measure us~ge. 
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(5) Arrangementfur connection of traffic reco~ding 

devices to measure usage. This ~s not ta be construed 

as meaning that special equipment is required, the attachment 

of portable equipment by means of cables or leads to suitable 

access points will be considered as meeting the requireraonts 

of this section. 

(6) .From a service and operating cost standpoint 

terminal per station.equipment is the most dssira~le. 
" . 

Justification for installing terminal per line equipmi:;nt 

is required by the Commission. 

~7) Justification for including any local conversation 

timing equipment is required. 

PSC 165.064 Local Switching Service (1) Effective 

with the adoption of 'these rules, telephone ut~liti~s 

shall not provide additional ldca~ switching service to lines 

of other telephone utilities whlch 'do not meet the tech,,'1.ical 

criteria of these rules • 

.. . ~sc ·165. 065 Emergency Operation. ( 1) Each tel.cphonc 

utiltiy shall make reasonable provision to meet emergencies 

resulting from failures of lighting or power service, sudden 

and proloriged ~~~reases in traffic, illness of operators, 

or from fire, stoim, or similar emergencies, and each telephone 

utility shall inform employes as to procedures to be 
. ·' .. 'fl 

followed in th~ event of emergency in order to prevent or 

mitigate interruption or 1mpairment of telephone service. 
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(2) It is essential that all central offices 

have reasonably adequate provision for emergenoy power. 

For offices without installed emergency power facilities, 

there shall be a mobile power unit available which can be 

delivered on rea.sonahly short notice, and which can be 

readily connected. All telephone ·utilities shall comply 

with this requirement by January 1, ·1969. 

PSC 165.066 Protection of Utility Facilities. A 

pub~ic utility upon receipt of written notice as reqµired 

by section 66.047 (2), Wisconsin Statutes, from the pro~erty 

owner or from a contractor of work which may affect its 

utilities used for serving the public: (1) Shall investigate 

and decide what ~ction, if any, must reasonably be taken to 

protect or alter utility facilities, in order to protect 

service to the public and to avoid unnecessary damage, such 

as identifying in a suitable manner the location of any 

undergrouna.ut~lity facilities which may be affected by the 

work. 

{2) The utility shall take such action as is 

reasonably and legally necessary to protect, remove, alter, 

or reconstruct its facilities, and shall perform such work 

with reasonable dispatch taking into account the coriditions 

to be met, provided that nothing in this rule shall be deemed 

to affect any right which the utility may have to requite 

advance payme~~ or adequate assurance of payment of the 
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reasonable cost thereof to the utility ~Y the property owner 

or contract.or. 

(3) The utility may, in order to protect its intercpt, 

require that the owner or contra.ctor perform certain work 

upon that part of the service pipins or wiring on or being 

removed from the property on which the excavating, building, 

or wrecking operations are being performed. 

(4) This rule is not intended to af.fecy, the 

responsibility of the contractor or owner, or the liability 

or legal rights of any party. 

'~SC 165.067 Interference with public service structures. 

(l) No utility having 'any work upon, over, along, or under 

any public street or highway or upon, over, along, or under. 

any private property shall interfere with, destroy, or disturb 

the structures of any other public service corpo:cation or 

railroad encountered in the performance of such work so as 

to interrupt, impair, or affect the public service for which .. 
such structures may' be used, without first reaching an ag:t'eement 

concerning the location-and the nature of the proposed work. 

(2) A utility.shall exercise care when working in 

close proximity of existing facilities. When the facilitie~ 

are underground and are to be exposed or possibly may be 

exposed, hHnd-digging shall be employed. In these cases, 

su~h support 'as may be reasonably necesia~y f oi protection 

of the facilities shall be provided. in and near the construction 

area. When backfilling an excavation such procedureµ and 

materials will be employed to provide reliable suppprt for 
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existing underground facilities in and near the construction 

area. r 

(3) A utility shall, in the absence of working 

arrangements, give at least 3 days' written notice (not count ... 

ing· Saturdays, Sundays, and legal holidays) to all utilities 

or railroads and. to .those who may have facilities in and near 

the construction area which may be affected by the proposed 

work. 'l1he utility pr.?posin~ to wo:rk shall obtain-Jfrom the 

affected party the location of the· existing faciliti~s 

determined to be. affected or to be in and near the construction 

area. 

(4) A utility upon receiving a notice of proposed 

-construction shall furnish in 3 days detailed information 

relative to location and type of facilities that are.present 

in the proposed construction area. In those cas\:.~ ·where the 

facilities are undergound, they shall be rn.arked physically 

in·the field relative to location. 

(5) Nothing in the above shall prevent a utility 

from proceeding as qui.ckly as possible \.fith any emergency 

constructio~ work wh;ch might interfere with existing facilities. 

However, all reasonable precautions shall be taken to avoid 

or minimize·damage or interference to the other facilities 

and notification shall be given as soon as possible to the 

utilities which have facilities in the construction area. 

PSC 165.07 Provision fo~ Testing. Each te~ephone 
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utility shall provide or have access to test facilities 

Hhich will enable it to deterrn:Lnc~ the opera tine; and tro.nsrnission r 

.capabilities of circuit and switch~ng equipment, eithor for 

routinG maintenance or for fault location. 

PSC 165.071 Meter and Recording Equipment Test 
/ 

Facilities. (1) Each utility furnishing telephone service, 

where local exchange billing is based on the number and/or 

duration of messages, shall provide the necessary'facilities, 

instruments, and equipment for testing its metering ~nd 

recording equipment. Any utility may be exempted f-rom this 

requirement by the Commission, provided that satisfactory 

arrangements are made for test of its meters and recording 

equipment by another utility or approved agency. 

(2) The over-all accuracy of the test equipment 

and test procedure shall be sufficient to enable test of 

meters and recording equipment within the requirements of 

these rules. 

· J?SC 165. 072 Accuracy Requirements. All meters 
' and/or recording devices used to record data and prepare 

customer's bills shall be in good mechanical and electrical 

condition, shall be accurately read and shall not involve 

approximations. All metefs and/or recording devices shall 

accurately perform the following: (1) For message rate 

service, where timing of length of message is not involved, 

the meter and/or rec'o,rding device shall show accurately the 
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number of completnd messages sent by the s ta t:Lon whj.ch it is 

measuring. 

(2) For message iate and/or toll service when 

in addition to recording the calls· it is necessary to time 

the calls, the meter and/or recording device shall show 

accurately the number of_ calls and the ~onnect~d time (for 
person-to-person calls, conversation time) involved in each 

call and the station making such call. 
(3) Where the recording equipment provides coded 

information that is used to automatically prepare customer 

bills, accurate interpretation of ~uch coded information 

is requj.red. 

PSC 165.073 Initial Test. Every telephone meter 

and/or recording devlce shall be tested prior to its installa-

tion, either by the utility or an· approved organization 

equipped for such testin~. 

PSC 165.0711 As-Found Tests. All meters and/or 

recording devirie~ t~sted in accordance with these rules 

for routine or complaint tests shall be tested in the condition 

11 as foundn in connection with the customer's service prior 

to removal or adjustment in any respect. 

PSC 165.075 Routine Tests. Each utility shall 

adopt appropriate practices fo:c the test and malntenance of 

its ~eters and/or recording devices to assure the integrity 

of their operation. 
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PSC 165.076 Request Tests. Each utility shall make 

a test of any meter and/or recording de~ice upon request of 

any customer, provided such request is not made more frequently 
· .. 

than .. once each 12 months. 

PSC 165,077 Referee Tests. Any customer, by written 

application to ·th$ Commission may have a test c·onducted 

by the utility in the presence of a representative of the 

Commission. 

PSC 165.078 Test Records. A record of malfunctions 

of meter and/or recording equipment.as found on tests made at 

the time of assignment or on a periodic sampling basis shall 

be recorded. Such record shall include the identifyj_ng 
' number of the meter and/or recording device, its type, the 

date and kind of test, and the results as found in eqch test. 

The retention period of such records shall be 2 years. 

PSC 165.08 Adequacy of Service. (1) Each utility 

shall employ recognized engineering and administrative procedures 

to determine the adequacy of service being provided to the 

customer. 

(2) Traffic studies shall be made and records 

maintained to the extent and frequency necessary to determine 

that sufficient equipment and an adequate operating force 

are provided during the busy hour, busy season. . ' 

(3) Each teiephone utility shall provide switch-
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board service for all exchanges operated during the 24 hours· 

of the day.. r 

(4) Each utility shall employ adequate pr9cedures 

for assignment of facilities. The assignment record shall 

be kept up to date and checked periodically to actermine 

if adjustments are necessary to maintain proper balance 

in all trunk and equipment groups. 

(5) Local service furnished by means of'.line 

concentrator or subs~~iber carrier equipment at a given 

exchange shall be substantially equivalent to that fu~nished 

other subscribers at that exchange served by means of normal 

. physical loops. 

PSC 165.081 Basic Utility Obligations. (1) Each 

telephone utility shall provide telephone service to ·the 

public in its service area in accordance with its rules and 

tariffs on file wi·th the Commission. Such service shall meet 

or exceed the standards net forth in these ~standards for 

Telephone Service.·~ 

(2) Each telephone utility has the obligation 

of continually reviewing its operations to assure the furnish-

ing of adequate service. 

(3) Ea~h telephone utility shall maintain records 

of its ope.rations i.n sufficient detail as is necessary to 

permit such review and such records shall be made available 

for inspection by the Commission upon request .at any time 
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within the period prescribed for retention of such records. 

(h) Each· telephone utility shall have at its 

principal off ice or offices in the State of Wisconsin adequate 

records or maps showing all equipment components and locaiion, 

type, use and ownership of all rural and connecting lines 

as well as records or maps showing location and ownership of 

local exchange lines, cables, and conduits. 

(5) 
. J 

Where a telephone utility is generally operated 

in conjunction with any other enterprise, suitable records 

shall be maintained so that the results of the telephone 

operation may be determined upon reasonable notice and request 

by the Commission. 

PSC 165.082 Traffic and Operator Rules. (1) 

Suit~ble practices shall be adopted by each telephone 

utility concerning the ox-rating methods to be employed by 

operators with the obje~tive of providing efficient and 

pleasing service to the customers. 

(2) Telephone emp1oyes shall be instrD.ctcd to be 

courteous, considerate and effici~nt in the handling of all 
. ' 

matters, and to comply with the provisions of the Communications 

Act of 1934, as amended, in maintaining the secrecy of 

commur:d.cations. Under no c:Lrcumstances shall any t.e1ephone 
·utility employe repe-a-t, d:ivulee, -or use the nature or content 

of any local or long distance call. Care must be exercised 

to avoid di vert:Lng business from a subscriber to his competitor 
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or d:Lserimina ting between subsc:ribers in the at,tentlcn given 

their calls. r 

(3) All operator-handled calls shall be carefully 

superv.ised and disconnects made promptly. 

(4) If a customer reaches a wrong number on a 

direct dialed call and notifies the operator, the telephone 

utility shall take reasonable action to make certain that 
,J 

the charge for the call does not appear on the customer's 

bill. 

PSC 165.083 Answering Time Objectives. Sufficient 

forces should be maintained at all attended off ices to aitain 

the following average daily answer performance objectives: 

(1) Toll switchboards - 90% of the calls answered within 10 

seconds. 

(2) Operator identified· DDD· calls - 95% of the 

calls answered within 5 seconds. 

(3) ·Manual ·common battery and/or magneto switch

boards - 95% of the balls a~swered within 10 seconds. 

(4) Information and Intercept Calls - 85% of 

the calls answerect within 10 seconds and 92% within 20 seconds. 

(5) Repair Crlls - 92~ answered within 20 seconds. 

(6) Answering time recorders shall be installed 

or adequate service observing measurement be established in 

all toll centers and higher rank off~ces. 
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PSC 165.08L} Dial S<::rvicc Objoct:Lvcs. (1) Suffic1ent 

centrf.l off:Lcc capacity and oquj_pment r..;hall be provldcd to 

meet. the follovd.nG mj_nimum requ.:i.:ccmcnt8 · dLU'.ing Dverage bu[c>y 

::>eason-busy hour: (a) Dial _tone speod - 9~>% vrithtn 3 n0r..:0nds. 

(b) Intraoffice trunking shall be designed so that 

96% of the calls can be handled without eneountering .an all 

trunks busy condition. Any :i.ntraoffice trunk group shall be 

designed so that no more than 1% of the calls encounter 

an all trunks busy condition; 

( c) Each utility shall employ appropriate 'procedures 

to determine the adequacy of ceptral office equipment. 

PSC 165.085 Inter-Office Trunks. Quantities of 

local interoffice trunks between central offices in multi-

off ice exchanges and toll connecting trunks shall be designed 

so that at least 97%. of calls offered to the group will not 

encounter an all-trunks-busy condition. The objective for 

ex~ended-area service trunks shall be no less than 94%. 

PSC 165.086 Transmission Requirements. Telephone 

utilities shall furnish and maintain adequate plPDt, equipment, 

and facilities to provide satisfactory transmission of communica-

tions. Transmission design, which includes the consideration 

of noise and cross-talk, shall be such as to assure that 

objectives stated in PSC 165.087 are met by better than 

95% of the trunks and subscribers' lines· 5.n. service. It is 
' •. 

recognized that, due to extreme environmental conditions 
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and economic factors, it is normal to havo a small percentage 

of items that exceed objective levels. In the event that 

the loss exceeds the stated objective~ by more than 4 db, 

or the noise exceeds the stated objectives by more than 10 db, 

such cases of excess loss or noise ahall be conaidered as 

troubles requiring correction. 

PSC 165. 087 Min:Lmum 'l1rarwmi.sr:d.on Objoctj.vc::G. ( J.) · 

The transmission objectives set forth herein are ~ased upon 

the use of stHndard telephone sets .connected to a h8:-Vo.lt 

dial central of~ice. This does not preclude future designs 

based on new instrument~ or voltages other than 48 Volts, 

·provided that equivalent or better transmission is obtained. 

(2) Transmission loss as set forth herein means 

the loss that occurs in a telephone connection, measured 

in decibels (db) at 1000 cycles per second, exclusive 

of test pads, impedance matching coils used for measurement, 

and similar de~ices. 

(3) A subscriber line shall, in general, .have 

a loop resistance not exceeding the operating design of the 

associated central off ice equ:tprnent. Amplifiers and long 

line adapters may be used to extend the central off 5.ce 

equipment design limits; however, the objectives of these 

rules must· still be met. 

(4) The maximum transmission loss objective of any 

one subscriber loop shall be 10 db. Subscribers 1 loops with 
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losses in excess of 14 db shall be considered as troubles 

requiring correction. The maximum transmission loss obj8ctive r 

bet\'leen any two subsc:ribers on separate. line13 in the same 

central office shall be 21 db. 

(5) The maximum overall transmission·loss objective, 

including the loss of terminating equipment on local inter-

office trunks shall be 7· db. Local interoffice trunks with 

losses in excess of 11 db shall be considered as troubles 

requiring correction. 

(6) The maximum overall transmission loss objective,, 
. . 

including the loss of terminating equipment,, for toll 
. ,, ' .. 

'term:i.n~ t.ing trunks shall be 4 ·db. . ~I'oll terminating trunks 

with losses in excess of 8 db shall be considered as troubles 

requid.nts correctJon. The maxj_mum loss oo,je.ctlve of. intertoll -- ---------·- - - - --. -- -· 

trunks shall be consistent \llith the requirements of a nation-

wide switching plan. 

(7) Noise; as set forth herein means noise expressed 

in db above reference level, with standard message weighting 

(db RN) at .applicable circuit impedances. Reference level 

is defined as - 90 dbm (minus 90 decibels referred to one 

milliwatt). 

( 8) r11he maximum noise objective for sub::;cribers 1 

lines shall be 30 db RN. Subscribers• lines ~ith noise in· 

excess of 4o db RN shall.be considered as troubles tequiring 

correction. 
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(9) The maximum noise ob'jective for trunks, w:L th 

both terminals located ih Wisconsin, sha~.l be as fol;J.Oi•JS: 

(a) Trunks of 50 miles or less in length, 32 db RN, 

(b) Trunks between 50 and 100 miles in length, 

36 c).b RN. 

(c) Trunks exceeding 100 miles in length, 40 db RN. 

Trunks with noise that exceed these values by more than 10 db 

shall be considered a.s troubles requiring correcti.on. 

PSC 165. 08_8 Publi.c and Mobile Telephone Service. 

(1) In each incorporated municipality served by the utility 

and where public convenience requires it the telephone 

utility shall supply at least one publip pay station that 

will be available to the public on a 2~·-hour basis. 

(2) A telephone utility .providing mobile tele-

phone service may furnish such service to a mobile unit in 

a vehicle only if the vehicle is principally garaged at an 

address located within the ~ffective coverage area of the 

utility's base sta ti~l). and, if such address is located w.l thj n 

the exchange area boundaries of another:telephone utility, 

ortly with the written conse~t of that other telephone utility, 

or as approved by the Commission. The foregoing provisions 

do not preclude a telephone utilit~ from furnishing the mobile 

service cus. tomarily furnished by the uti_li ty to a roaming 

mobile unit which is a subscriber to another telephone 

utility's mobil~ service. 
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PSC 165,089 Interruptions of Service. (1) Each 

telephone utility shall make all reasonable efforts to 

prevent interruptions of service. When routine interruptions 
I 

occur, the utility shall re-establish service as soon as 

possible consistent with the customer's needs. 'l1he minimum 

objective should be to clear 95% of all routine out-of-service 

troubles ~ithin 24 hours of the time. such troubles are reported. 

(2) When major interruptions occur, t:--:~. utility 

shall proceed promptly to re-establish service withi4 a 

reas~nable period of time consistent with the physical 

conditions encountered and ave.ilable work forces. 

(3) Each telephone utility shall inform the 

Commission as soon as possible, of any occurrence of an 

unusual nature which apparently will result in prolonged 

and serious.interruption of service to a large number of 

customers. This supplements but does not preempt the require-

ments of chapter PSC 104, Wisconsin Administrative Code. 

(4) Arrangements shall be made to receive~customer 

trouble reports 2h hours daily and to clear trouble of an 

emer.gency nature at all hour.s, consistent with t.he bona fide 

needs o:t' the customer and personal safety of utj.Ji ty personnel. 
(5) Repair service shall be available daily, 

including Sunday, to all customers in the case of a service 

·interruption to any main station telephone. 

(6) Each telephone utility shall maintain an 

-32-



accurate record of trouble reports made by its customers. 

This record shall iqclude appropriate identification of 

the ·customer or service affected, the time, date and nature 

of the report, the action taken to clear trouble or satisfy 

the complaint, the date and time of trouble clearance or 

other dinposition and identification of the employe ,making 

final disposition. This record shall be available to the 

Commission o; its authorized representatives upon:J.request · 

at any time within the period prescribed for retention of 

such records. 

(r!) It shall. be the objective to so maintain 

service that the average rate of all customer trouble 

reports in an exchange is no greater than 10 per 100 

telephones per month. 

PSC 165.09 Protective Measures. (1) Each utility 

shall exercise reasonable care to reduce the hazards to 

whi:ch its employes, 1.ts customers, and the gen~ral publj.c . . 

may ~e subJected. 

~ (2) The utility shall give reasonable assistance . : ., 
to the Commission in the investigation of the cause of 

accid~nts and the determination of suitable means of 

preventing.accidents. 

(3) Each utility shall maint.ain a s.ummary of all 

reportable accidents and interruptions arising from its 

·Opera tlons .as. provided in chapter PSC 104. 
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PSC 165.091 Safety Program. Each utility shall 

adopt and execute a safety program, fitted to the sizo and 

type of its operations. As a minimum, the safety program 

should: (1) RequireemployeG to use suitable tools and 

equipment in order that they may perform their work in a 

saf~ manner . 

. (2) Instruct employee in safe methods of perform-
.J 

ing their work. 

(3) Instruct employes who, in the course of their 

work are subject to the hazard of electrical shock, asphyxiation 

or drown:l.ng, in accepted methods of ar'0ificial respiration·. 
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