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OfFICE OF THE COMMISSIONER OF INS'U'lWiClt) 

TO ALL TO WHOM THESE PRESENTS SHALL COME!) GREETINGS: 

I, S. C. DuRose, Co~i.sioner of Insurance and custodian of the 

official records of said office, do hereby certify that the anne~ed order 

adopting a rule relating to group coverage discontinuance end replacement 

was issued by this office on September 27. 1972. 

I further certify that said copy bae been compared by me with the 

original on f11e 1n this ofiice and that the aame 1s a true copy thereof. 

and of the whole 0 f such o:dglnal. 

IN TESTIMONY WEREOr It I have hereunto 
subscribed my name and affixed the 
official seal of the Office of the 
Commissioner of Insurance in the 
City of Madieon. State of Wisconein, 
this 21th day of September. 1912. 

s. C~ DuRose 
Commissioner of Insurance 
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ORDER OF TEE OFFICE OF Tl1E COMMISSIONER OF INSURANCE 

Adopting R.ules 

Pursuant to authority vested in the Co~,s1oner of Insurance by 
section 601.41 (J). Wis. Sests., the Commissioner of Insurance hereby 
adopts a rule as follows: 

Section Ins 6.51 of the Wisconsin Administrative Code is adopted to 
readt 

Ins 6.51 Croup Coverage Discontinuance and Replacement. (1) PURPOSE. 

The purpose of this rule is to promote the fair and equitable treatment of 

group policyholders, insurance companies, nonprofit service plans. protected 

persons, claimants and the general public by setting forth principles and 

procedures applicable in providing coverage when a group or group type 

insurance contract is discontinued or replaced. This rule interprets and 

implements, including but nat limited to the follOwing Wisconsin statutes: 

Sections 2QO.26 (3) (0); 201.045; 204.32; 204.321; 206.60; 206.61; 206.64; 

and 601.01 (3) (b). 

(2) SCOPE. This rule shall apply to all insurance policies issued or 

provided b1 an insurance company under autbority of Sections 201.04 (3) or 

201.04 (4), Wis. Stats., on a 8roUP or group type basis covering persons as 

subscriblitl" contracts :lesued or provided by an o't'go\\o.izaUon under authod.ty 

of Section 200.26, Wis. Stats •• on a group or group type basis covering 

other thtm "salary aaviugs11 or "salary budgeti! plans, utilidlli individual 

insurance pol1ci88 or subsc't'ibe't' contracts, which meets the f~~~q~ ~~~~~~9ns: 
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(.) . Cov~rage is provided through insurance policies or 

subscriber contracts to clasees of ~mployee. or members 

defined in terms of conditions pertaining to empl~nt 

or Mmbership. 

(b) The eoverage i8 not available to the general public and 

~&n be obtained and maintained only because of the covered 

person's membership in or connection with the particular 

organization or group_ 

(0) There are arrangements for bulk payment of premiums or 

subscription charges to the insurer or non-profit service 

organilation. 

(d) There is sponsorship of the plan by the e1!lployer, t.m.:lon, 

or association. 

(4) E1FECTIVE DATE 01' DISCONTINUANCE FOR NOlf-PAYMENT Oli' PREMIUM OR 

SUBSCRIPTION CHARGES. <a> If Ii poliey or eontract subject to this rule 

provides for automatic discontinuance of the policy or contract after a premium 

or subscription charge has remained unpaid through the grace period allowed for 

such payment. the carrier shall be liable for valid claims for covered losses 

incurred prior to the end of the grace period. 

(b) If the actions of the carrier after the end of the grace period 

indicate that it considers the policy or contract as continuing in foree 

beyond the end of the grace period (such as, by continuing to recognize 

claims subsequently incurred), the Carrier shall be liable for valid claims for 

losses beginnin~ prior to the effective date of written notice of discontinuance 

to the policyholder or other entity responsible for making premium payments 

or sub~tting subscription cl~rgel to the carrier. The effective date of 

discontinuance shall not be prior to aidnight at the end of the third 

scheduled work day aft~r the date upon which the notice is delivered. 

-2-



(5) REQUIREMENTS POR NOTICE 0' DISCONTINUANCE. (a) Any notioe of 

discontinuance so given by the carrier shall include a request to the group 

policyholder or other entity involved to notify employees covered under the 

policy or subscriber contract of the date as of which the group policy or 

contract will discontinue and to advise that, unless otherwise provided in 

the policy or contract. the carrier shall not be liable for claims for losses 

incurred after such date. Such notice of discontinuance shall also advise, 

in any instance in which tIle plan involves employee contributions, that if the 

policyholder or other entity continues to collect contributions for the 

coverage beyond the date of discontinuance, the policyholder or other entity 

may be held solely liable for the benefits which respect to which the 

contributions have been collected. 

(b) The carrier will prepare and furnish to the policyholder or otller 

entity at the same time a supply of a notice form to be distributed to the 

employees or members concerned indicating such discontinuance and the 

effective date thereof, and ur8ing the e~loyee. or members to refer to their 

certificates or contracts in order to determine what rights, if any, are 

available to them upon sueh discontinuance. 

(6) EXTENSION or BENEFITS. (a) Every group policy or other contract 

subject to this rule hereafter issued, or under Which the level of benefite 

is hereafter altered. ~dified. or amended •• ust provide a reasonable 

proviGion for extension of benefits in the event of total disability at the 

date of discontinuafice of tho group policy or contract durin~ the continuanee 

of total disability as required by the following paragraphs of this section. 

(b) In the case of a group or group type life plan which contains a 

disability benefit extension of any type (e.g •• premium waiver e¥tension. 

extended death benefit in event of total disability, or payment of income for 

a specified period during total disability). the discontinuance of the policy 

shall not operate to terminate such extension. 



(c) In the case of 4 group or gr.oup type plan providing benefits for. 

loss of time from work or specific indemnity during hospital confinement t 

discontinuance of the policy during a disability ahall have no effect on 

benefits payable for that disability or confinement. 

(d) In the ca$e of hospital or medical expense coverages other than 

dental and maternity e~ense, a reasonable extension of benefits or accrued 

liability provision i$ required. Such a provision will be considered 

reasonable if it provides an extension of at least twelve months under major 

medical and comprehensive medieal t~e coverages, and under other types of 

hospital or medical expense coverages provides either an extension of at 

least ninety days or an accrued liability for expenses incurred during a 

period of disability or during a period of at least ninety days starting 

with 8 specific event which occurred while coverage vas in force (e.g., an 

accident). 

(e) Any applicable extension of benefits or accrued liability shall 

be described.!n any policy or contract involved as well as in group insurance 

certificates. The benefits payable during any period of extension or accrued 

liability may be subject to the policy's or contract's regular benefit limits 

(e.g., benefits ceasing at exhaustion of a benefit period or of maxi~~ 

benefits). 

(7) CONTINUANCE OF COVERAGE IN SItUAtIONS INVOLVING RBPLACru~T OF 

ONE CARRIBR BY ANOTHER_ (4) This section shall indicate ths carrier 

responsible for liability in tbose instances in ~\ieh one carrier's contract 

replaces a plan of similar benefits of another. 

(b) Liabilily of prior carrier. The prior carrier re~ins liable only 

to the extent of ita accrued liabilities and e~tensions of benefits. The 

position of the prior carrier shall be the same whether the group policyholder 

or other entity involved secures replacement coverage from a new carrier, self­

insures, or foregoes the provision of coverage. 
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(c) Liability of Succeeding Carrier 

1. Each person who is eligible for coverage in accordance 

with the suoceeding carrier's plan of benefits (in 

respect of classes eligible and actively at work and 

non-confinement rules) shall be covered by that 

carrier's plan of benefits. 

2. Each person not covered under the succeeding carder tIS 

plan of benefits in accordance with subparagraph 1. 

above .ust nevertheless be covered by the succeeding 

carrier in accordance with the following rules if 

such individual was validly covered (including benefit 

extension) under the prior plan on the date of discon­

tinuance and if such individual is III member of the 

class or classes of individuals eligible for coverage 

under the succeeding carrier's plan. Any reference 

in the following rules to an individual who was or 

was not totally disabled is a reference to the 

individual t $ status immediately prior to the date the 

succeeding carrier's coverage becomes effective. 

a. The minimum level of benefits to be provided 

by the succeeding carrier shall be the 

appli~able level of benefits of the prior 

carrier's plan reduced by any benefits 

payable by the prior plan. 

b. Coverage must be provided by the succeeding 

carrier until at least the earliest ot the 

follOWing dates: 
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i) The date the individual becomes 

eligible under the succeeding 

carrier's plan S8 described in 

subparagraph 1. above. 

ii) for each type of coverage, the 

date the individual's coverage 

would terminate in accordance 

with the succeeding carrier's 

plan provisions applicable to 

individual terwination of coverage 

(e.g., at terminAtion of employment 

or ceasing to be an eligible de­

pendent, as the esse may be). 

iii) in the CAse of an individual who 

was totally disabled, and in the 

case of a type of coverage tor 

which subsection (6) requires 

an extension or accrued liability, 

the end of any period of extension 

or accrued liability which is 

required of the prior carrier 

by subsection (6) or, if the 

prior carrier's policy or contract 

is not subject to that section, 

would have been required of that 

carrier had its policy or con­

traot been subject to subseotion 

(6) at the tiBe the prior plan 

was discontinued and replaced 

by the succeeding carrier's plan. 



3. In the case of a pre-ex1sting conditions limitation 

included in the 9uce~ding car?1er's plan, the level of 

benef:tts applicable to pra-ctt1sting conditions of pax-sums 

becoming covered by the succeeding carder' Ill! plan in 

accordance with this subsection during the period of time 

this limitation ap,lie~ under the new plan shall be the 

le.ser of 

a. The b~ef1t~ of the n~ plan determined without 

applieation of the p~-existin8 conditions 

l:1.miut!on; and 

b. the benef.its of the prior plan. 

4. The succeeding 041"r1e1"$ in applying any deductibles or 

w41t~g periods in its plan, et~ll give credit for the 

satisfaction or partial ~.tisfaction of the silme or 

similar provisions under a prior pl$n providing similar 

benefits. In the ~a$e of dedu~t1ble provisions, the 

credit 8h.all a.pply for the 8Bme or overil1pp:tng befUilf!t 

periods and shall be given for expon6es actually 

in,curred at1d applied against the deductiblf! provisions 

of the prior carrier'li plan during the 90 days preceding 

the eff~ct1vo date of the succeeding carrier's plan but 

only to the extent these expeJ~a$ are recognized under 

tb.e terms of the succeeding carrier·s pla.n .md are 

subject to II. silrdlar dedu.ctibl.e provision. 

S. In any situation where 11 determination of the prior 

carrier's benefit is required by ~le succe~ding oarrier, 

at the succeeding carrier's request the prior carrier 

shall furnish a statement of the benef:U:s available or 

pertinent tnfotmat1on~ suffieient to permit 

-7-



verification of th~ benefit dete~natlon or the 

determination itself by the 8u~ceeding carrier. For 

plan will be determined in accordance with all of the 

d~fln1tions. condition" and covered expense provisions 

of the prior plan rather than those of the succeeding 

plan. The benefit determination will be made as if 

coverage had not been replaced by the succeeding 

carrier. 

(8) EFFECTIVE DATE. This rule ,hall apply to all insurance policies 

and Bubscriber contracts subject to the rule which are issued or renewed on 

or after January 1, 1973. 

Dated September 27, 1972. 
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s. C. DuRose 
Commiasioner of Insurance 


