
STATE OF WISCONSIN ) 
) S5 

DEPARTMENT OF INDUSTRY ~ ) 
LABOR AND HUMAN RELATIONS ) 

TO ALL TO WHOM THESE PRESENTS SHALL COME, GREETINGS: 

I, Stephen J. Reilly, Executive Secretary of the Department of 

Industry, Labor and Human Relations, and custodian of the official 

records of said Department, do hereby certify that the attached rules to 

Wisconsin Administrative Code Chapter Ind 14--Mobile Homes, were 

adopted by the Department of Industry, Labor and Human Relations on 

August 27, 1974. 

I further. certify that said copy has been compared by me with the 

original on file in this Department and that the same is a true copy 

thereof and of the whole of such original. 

/ 

IN TESTIMONY WHEREOF, I have hereunto 
set my hand and affixed the official seal 
of the Department at th~)C~pitol, in the 
C:i,fs.

K 
of Mad~~on~ this ,,:~(~ d~~ of 

1,1~cS~:1 '?', /1.17 A.D., 19 fl~ 
Ij 



ORDER OF 
, 

DEPARTMENT OF INDUSTRY, LABOR AND HUMAN RELATIONS 

Pursuant to authority vested in the Department of Industry, Labor and 
Human Relations by sections 101.90 to 101.96 and 218.10 to 218.16, Wis. Stats., 
the Department of Industry, Labor and Human Relations hereby creates and 
adopts rules of Wisconsin Administrative Code Chapter Ind 14--Mobi1e Homes. 

The rules attached hereto shall become effective on the first day of 
the month following publication in the Wisconsin Administrative Code as 
provided in section 227, Wis. Stats. 
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PART I 
GENERAL 

Ind 14.001 . ~E~#li. The purpose of this code' is to promote the health, 
tialetyand~velVare of the public by the adoption of uniform construction 
standards, inspection procedures, licensing of manufacturers and warranty 
for mobile homes; and to promote interstate uniformity through reciprocal 
agreements 'vith other states and the federal government. 

I!ld,JALQ02~,s"fti .. 
1) This code applies to: 

(a) Hobile homes manufactured, distributed, sold or offered for sale 
in the state of Hisconsin, including materials, mathods and equip
ment used in the construction thereof. 

(b) Licensing of mobile home manufacturers. 

(c) Certification of inspection agencies. 

(d) Harranty of mobile homes. 

(e) Reciprocal agreements with other states. 

,:J:~sLJ,,4;.QQ1~~rrtt~6 . 
(1) This code does not apply to the fol1mving: 

(a) 

(b) 

Mobile homes manufactured prior to the first effective date of this code. 
( ' f" \ ' / }') U('ecrU~iC)i:./ 7'-1 
Hobile homes manufactured and used primarily for purposes other 
than human habitatj.on. 

(c) Any unit or section 'vhich does not meet the definition of mobile 
home as found in this chapter. 

In~'Z4 .~~?~, ... o/M~ .. Y~B}4*~~~p~.:~~il0l(. ~12P]lliS.S • 
(1) N~7$ ~r existing manufacturers, dealers and inspection agencies shall 

notify the department within 10 days of any change of ownership, name or 
address. 

(2) New mmers of manufacturing plants shall comply ylith the requirements of 
section Ind 14.10. 

(3) NeH mmers of inspection agencies shall comply ,dth the requirements of 
section Ind 14.60. 

(1) Department approval shall not be cons trued as the assumption of any of 
the responsibilities of others ll~ntioned in this code. 



1 ~!ld14~~9§'vFtfip. Fees shall be determined and submitted in accordance ~dth 
2 the follovTing schedule: 
3 
4 (1) Plan Review 

5 
6 (a) Hob ile home plans ............ ; .......................... $ 10 per man hour 

7 
8 (b) Annual inspection agency plan •••••••••••••••••••••••• $100 

9 
10 (2) Certification label, each •.•••••••••••••••••••••••••• ~ •.•• $ 15 

11 
12 (3) Annual license, each manufacturer, each locatiop .••••• ; ••• $100 

13 
14 (4) Inspections, such as out of s tate inspections; •••••••••••• $ 15 per man hour of 
15 legitimate complaint investigation; and monitoring travel and inspec-
16 t,ion time not 
17 exceeding 10 hours 
18 per day, ·plus act ua: 
19 travel ex-penses. 
20 
21 NOTE: The follmving is taken from H 62.25 and relates to fees charged 
22 in the~xamination of mobile home plumbing plans by the department of health 
23 and social services, division of health: 
24 .. 
25 H 62.25 (3) (a) 2. "Fee adj us tment. Examination fees may be adj us ted biennially 
26 commencing on July 1, 1975 in direct proportion with the salary increases 
27 granted staff revie~v personnel. II 

28 
29 H 62.25 (3) (b) 3. "Hobile and manufactured homes, each model or change to 
30 approved model, $35. II 

31 
32 Ind 14.007 APPEALS. 
33 
34 (1) ]li.gh t to appeal. Any person aggrieved by any rule in this code shall 
35 have the right to appeal to the department as provided for in Wisconsin 
36 Statute 101.02 (6)(e)--(i) and (8). 
37 
38 (a) Such' appeal shall be in ~vriting and shall be accompanied by plans, 
39 specifications or other informat:i.on necessary for adequate evaluation 
40 of the relief requested. . 
If! 
42 Ind ll •• 008 PENALTIES. Any person violating any rule of this code is subject 
43 to the penalties prescribed in the lm-1s of Wisconsin. 
44 
45 NOTE: The foUovling is an excerpt of the Hisconsin Statutes relating to 
46 the penalties for violation of the lruvs and rules in the design, cons truction and 
47 ~varranty of mobile homes. 
48 
49 Penalty related to design and construction. 101.94 "(5) Any person who violates 
50 this section shall forfeit not less than $50 nor more than $500 for each such 
51 violation, and may be required to indenmify the purchaser for damages caused. Each 
52 day the violation continues shall constitute a separate violation." 
53 
54 
55 

" " 



1 Penal.!L related to warranty. "218.17 PENALTIES (1) Any person Hho violates 
2 any provision of SSe 2l8.1lf to 218.16, or any rule prolllulgated under SSe 218.14 to 
3 218.16, may be fined not more than $1,000 or imprisoned for not more than 6 months, 
4 or both. 
5 
6 "(2) In any court action brought by the department of industry, labor and human 
7 relations for violations of this subchapter, the department may recover all 
8 costs of testing and investigation, in addition to costs otherwise recoverable, 
9 if it prevails in the action. 

10 
11 "(3) Nothing in this subchapter prohibits the bringing of a civil action against 
12 a mobile home manufacturer, dealer or salesperson by an aggrieved customer. 
13 If judgment is rendered for the customer based on an act or omission by the 
14 manufacturer, dealer or salesperson, '''hich constituted a violation of this 
15 subchapter, the plaintiff shall recover actual and proper attorney's fees 
16 in addition to costs othen-lise recoverable. II 
17 
18 Ind 14.009 DEFINITIONS. 
19 
20 (1) General. For purposes of this code, certain abbreviatiens s terms, 
21 phrases, '''ords and their, derivatives shall be construed as specified 
22 in this se,ction. Herds used in singular include the plural, the pI ural 
23 the singular; the masculine gender the femi..nine, and the feminine the 
24 masc.uline. 
25 
26 (2) Alteration. The replacement, addition, modification, removal or' function 
27 of any equipment or installation which may affect a construction, plumbing, 
28 heat producing or electrical system subject to this code. 

29 
30 (3) ,!\pproval. Acceptable v1ithin the limits of this code and criteria 
31 es tablished by this department. 
32 
33 (4) Date of manufacture. The month, day and year a chassis is placed on the 
34 assembly line for construction of a mobile home to begin. 
35 
36 (5) Delivery date. The date on ,,,hich a mobile home is physically delivered 
37 to the site chosen by the mobile home mmer. 
38 
39 (6) Department (~ILHR). The department of industry, labor and human relations. 
40 
41 (7) Designated manufacturer's representative. A person authorized by the manu-
42 facturer and having qualifications acceptable to the department to certify each 
43 mobile hone as being manufilCtured in compliance '''ith the rules of this code. 
44 
45 (8) Inspection a~. An independent person or organization, private or 
46 public, certified by the department to serve in the evaluation, inspection, 
47 tes ting, listing, approval or labeling of mobi,le homes, components, materials, 
48 methods or equipment regulated by this code. 
49 
50 (9) Label. A seal or insignia issued or accepted by the departrr.ent to be 
51 affixed to mobile homes complying '''ith this code., 
52 
53 
54 
5S 
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Length. The largest of the exterior dim~nsions of a mobile home unit 
or section measured from the extreme front to the extreme rear, including 
expandable rooms, hitch, coupling, tongue,and other attachments. 

Nobile home (home). A vehicle having an overall length in excess of 45 
-feet or a body Hidth of more than 8 feet designed to be to'\o1ed on its OHn 
chassis (comprised of frame and vlheels) as a single unit or in sections 
upon a highHay by a motor vehicle and equipped and used or intended to be 
used for year-round residential occupancy and designed to be connected to 
utilities, excluding, however, recreational vehicles. The mobile horre 
includes the mobile home structure, including the plumbing, heating and 
electrical systems and all appliances and all other equipment carrying 
a manufacturer's warranty. 

!1obile home dealer (dealer). A person Vlho, for a commission or other thing 
of value, sells, exchanges, buys or rents, or offers or attempts to negotiate 
a sale or exchange of an interes t in mobile homes or 'olho is engaged 'olholly 
or in part in the business of selling mobile homes, 'Hhether or not the mobile 
homes are owned by him, but does not include: 

(a) A receiver, trustee, administrator, executor, guardian or other 
person appointed by or acting under the judgment or order of any 
,court. 

(b) Any public officer vlhile performing his official duty. 

(c) &ly employe of a person enumerated in par. (a) or (b). 

(d) Any lender as defined in s. 241.301 (22). 

(e) A person transferring a mobile home registered in his own name and 
used for his personal, family or household purpOS~q, if the transfer 
is an occasional sale and is not part of the business of the transferor. 

Hobile home manufacturer (manufacturer). Any person within or without, 
this state vlho manufactures or assembles mobile homes for sale in this 
state. 

Mobile home owner. Any person or lessee thereof who purchases a 
mobile home primarily for use for personal, family or household purposes. 

~10bile home salesperson. Any person Hho is employed by a mobile home 
manufacturer or dealer to sell or lease mobile homes. 

Mobile home section (section). A portion of a mobile horre Hhich ,olhen 
installed does not provide all the facilities for year-round residential 
occupancy. 

Hobile home unit ( uni t) • A complete mobile home ,.,hich when ins talled 
provides all the facilities for year-round residential occupancy. 

Hodel. A specific design of a mobile h01:'2 ",hich uistinguishes it from 
another ,dthin a model group. 

Hodel group. Two or more models as designated by the manufacturer. 
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Ne\~ mobile home.· A mobile home \'Jhich has never been occupied, used or 
sold for personal or business use, manufact·ured or assembled after 
the first effective date of this code. 

Reasonable care and maintenance. A determination made by the department on 
an individual basis after investigation. 

Recreational vehicle. A vehicle having an overall length of 45 feet or 
less and a body width of 8 feet or less primarily designed as temporary 
living quarters for recreational, camping, or travel use, which either 
has its own motive power or is mounted on or drawn by another vehicle. 
The basic entities are: travel trailer, camping trailer, truck camper and 
motor home. 

Uninhabitable. A situation resulti.ng from a violation of a code rule 
of sufficient gravity as to be expected to seriously endanger the.health, 
safety or welfare of the occupants. 

Used mobile home. A mobile home which has previously been occupied, used 
or sold for personal or business use, manufactured or assembled after 
the first effective date of this code. 

Width. The least of the exterior dimensions of a mobile home unit or ---
section including roof overhangs, bay windm~s, awnings and similar accessories 
and permanent projections. 



1 PART II 
2 CONSTRUCTION 
3 
4 Ind 14.01 ADOPTION OF AND CONSENT TO INCORPORATE Al19.l-l974. 
5 
6 (1) The "Standard for Mobile Homes,1I designated as ANSI A119.l-1974 and 
7 adopted by the American National Standards Institute January 17, 1974, 
8 is hereby incorporated by reference into this code, subject to omissions 
9 shown in (b). . 

10 
11 (a) Interim amendments of All9.l-l974 shall have no effect in the state 
12 of Wisconsin until such time as this section is correspondingly revised 
13 to reflect those amehdments.· 
14 
15 (b) Omissions from A1l9.l~1974 shall be as specified below and are not 
16 incorporated as a part of this code. 
17 
18 1. Al19.l-l974, Part A--General, section 2.1, definition of "mobile' 
19 hornell is omitted. 
20 
21 2. A1l9.1-l974, Part C--Plumbing Systems, is entirely omitted (see 
22 Ind 14.02 (1) (a». 
23 
24 NOTE: See Wis. Adm. Code H 62, Design, Construction, Installation, 
25 Supervision and Inspection of Plumbing, for rules applicable to plumbing 
26 systems. 
27 
28 (c) Copies of the aforementioned standard are on file in the offices of 
29 the department of industry, labor and human relations; the secretary 
30 of state; and the revisor of statutes. 
31 
32 (2) Pursuant to section 227.025, lVis. Stats., consent has been granted to 
33 incorporate by reference the rules contained in A1l9.1-l974, 
34 "Standard for Mobile Homes,1I adopted by the American National Standards 
35 Institute January 17, 1974, except those omitted in (1) (b). 
36 
37 (a) Copies of the ANSI Al19.l-l974, "Standard for Mobile Homes,1I 
38 ·may be obtained from the American National Standards Institute, 
39 1430 Broadway, New York, New York 10018; National Fire Protection 
40 Association, 470 Atlantic Avenue, Boston, Massachusetts 02210; 
41 Mobile Homes Manufacturers Assod.ation, 6650 North Northwest Highway, 
42 Chicago, Illinois 606.31; and the Trailer Coach Associat:i.on, 3855 East 
43 LaPalma Avenue, Anaheim, California 92806. 
44 
45 Ind l4!02 DESIGN AND CONSTRUCTION. 
46 
47 (1) The design and construction of mobil~ homes manufactured or assembled 
48 after the first effective date of this code shall conform to ANSI 
49 Standard Al19.l-l974 and all additions or revisions thereto adopted 
50 by the department. 
51 
52 (8.) Exception. Plumbing systems shall conform to the applicable rules 
53 of the vas. Adm. Code, Chapter H 62, Design, Construction, Installation, 
54 Supervidon and Inspectioil of Plumbing. 

55 



1 PART III 
2 LICENSING 
3 
4 Ind 14.10 LICENSING. 
5 
6 (1) All manufacturers shall obtain a license issued by the department before 
7 manufacturing, selling or offering mobile homes for sale in 'lVisconsin. 
8 
9 (a) A separate license shall be required for each manufacturing plant 

10 location. 
11 
12 (b) Licenses shall be renewed by January 1st of each year. 
13 
14 (2) Every manufacturer applying for a license shall certify that he will comply 
15 with this code and the Wisconsin Statutes. 
16 
17 (3) The manufacturer shall keep such license at the plant location for which 
18 the license is issued. 
19 
20 (4) Failure of the manufacturer to comply with the rules of this code or 
21 Wisconsin Statutes shall constitute grounds for department revocation or 
22 suspension of such license. 
23 
24 
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PART IV 
APPROV ALS ~ CON FORHAl'l CE , 

QUALITY CONTROL 

Ind 14.20 APPLICATION FOR PLANS AND SPECIFICATIONS APPROVAL. 

(1) All manufacturers, prior to the cons truction of any model, shall suhmi. t 
all information required by this section for each manufacturing location. 
Submittals shall be made to: 

(a) . The department of indus try, lab or and human relations for 
manufacturing plants located in Wisconsin or out-of-state 
manufacturers not using approved inspection agencies. 

(b) A de part me.nt approved inspection agency, selected by the 
manufacturer, for plants located out of state. 

(2) Information "lith submittals ·required by (1) shall include: 

... 

(a) Five complete sets of plans and specifications. 

1. The plans shall be prints that are drmvn to scale, clear, 
'legible and permanent and uniform in size. 

2 •. Each page of the drmvings shall include a title block indicating_--
the name of the manufacturer, the manufacturing location(s) 
and the model. 

3. A title page with a table of contents shall be provided for 
each set of plans submitted. 

NOT.E: Plumbing drawings shall be included as a part of the plans required 
in (a). The department will fonvard them to the department of health and social 
services, di vis ion of he alth, for revie,,,. 

(b) Three quality control manuals. 

(c) Three copies of the identification system. 

(d) Three copies of the Harranty. 

NOTE: Once a manufacturer's quality control manual, identification system 
and ,,,arranty are approved, the copies required in (b), (c) and (d) need not be 
submitted ,.,ith subsequent plan submittals provided they are unchanged. 

(e) Three complete sets of structural calculations, certified by a 
registered professional engineer or architect. 

NOTE: If tests are to be made in lieu of calculations, the department 
reserves the right to approve and ,,,itness the tes t. 

(f) One copy of the plans approval application form (supplied by the 
department) . 

(g) The plan review fees (see Ind 1L •• 006) • 
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(h) All information deemed necessary by the department to ensure correct 
interpretation of the plans and specifications by department, inspection 
agency and manufacturing personnel. 

(3) Manufacturers submitting applications and plans not c0nforming to this 
section will be notified in writing of information required. Failure 
to submit such information within 90 days shall constitute a nonapprova1 
and all fees shall be forfeited. 

(a). Subsequent submissions shall be processed as ne\., applications. 

(4) Manufacture shall not commence until all inform~tion required by this 
section has been approved. 

(5) Manufacturers of component parts may submit plans, specifications, 
calculations, test reports and all other information deemed necessary by 
th~ department for approval. 

Ind 14.21 APPROVAL AND DISAPPROVAL OF MATERIALS, HETRODS AND EQUIPHENT. 

(1) The department may disapprove any material, method or equipment determined 
to be inadequate for the protectj.on of health, safety and welfare, 
including those listed or labeled by an approved testing agency. 

... 
Ind 14.22 PLANS AVAILABLE. 

(1) The manufacturer shall keep at the manufacturing site one copy of 
the approved plans, specifications and quality control manual for 
use by any authorized inspector. 

Ind 14.23 CONFORMANCE, CHANGES. 

(1) Construction of the mobile home or component parts shall conform to the 
plans, specifications and methods as approved under the requirements 
of this code. 

(2) Plans, specifications, .warranties, quality control manual or component 
parts shall not be changed in any respect which may involve any provision 
of this code except with the written consent of the approving agency. 

(3) No person shall alter a mobi.le home bearing an approved label \.,here such 
alteration causes the mobile home to be in noncompliance with these rules. 

Ind 14.27 QUALITY CONTROL PROGRAM. 

(1) A quality control program manual shall be d~veloped which outlines a 
program adequate to ensure that the manufacturer will be able to construct 
the mobile home in accordance \.,ith the approved plans and specifications. 

(a) The manual shall be on substantial paper, 8 i/2" xlI". 

NOTE: A recolnmended outline for the quality control manual for mobile 
homes can be obtained from the department. 



1 (2) The manufacturer shall designate a qualified officer or employe to be 
2 responsible for the quality control program. 
3 
4 (a) Name and qualifications of the designated person shall be subrni tted 
5 to the departnent or inspection agency for approval. 
6 
7 (b) Hhere there is a change in personnel designated as the quality 
8 control inspector, the department shall be notified by follmving the . 
9 procedure in (a) above. 
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1 PARI' V 
2 LABELING 
3 
4 Ind 14.30 LABELS. 
5 
6 (1) Labels required. All mobile homes manufactured ~"ithin or out of this 
7 state and distributed or offered for sale in Hisconsin shall bear an 
8 approved label prior to leaving the manufacturing plant ,,,ith the 
9 follmving exceptions: 

10 
11 (a) Exceptions: 
12 
13 1. Hobile homes distributed or offered-for sale in this state 
14 and manufactured in a state with ,,,hich a reciprocal agreement 
15 is in effect, shall bear a label complying with the terms 
16 established in the agreement. 
17 
18 2. Hobile homes manufactured prior to the first effective date of 
19 this code. 
20 
21 (2) Approval for use. 
22 
23 (a) Hanufacturers shall not use depm.1:ment labels until approval(s) 
24 have been granted. 
25 
26 (b) Issuance of labels. 
27 
28 1. Each manufacture.r shall request an initial issuance of a 2 months 
29 supply of labels on a form furnished by the department. 
30 
31 2. Subsequent issuance of labels is contingent upon receipt of the 
32 department label-use form, accounting for labels used. 
33 
34 a. . Replacenent labels will be issued on a one-to-one basis. 
35 
36 3. Out-of-state manufacturers shall reques t departmcnt labels 
37 through their approved inspection agency. 
38 
39 4. Required fees shall be submitted with each request for labels. 
40 
41 5. Forms required by 1. and 2. shall be signed by the designee 
42 specified under Ind 14.27 (2). 
43 
44 (c) All labels shall remain the property of the department. 
45 
46 (d) Any manufacturer continuing to produce mobile homes in nonconformance 
47 ,,,ith this code after having been served \>lith a notice setting forth in 
48 what respect the provisions of the code have been violated, shall be 
49 denied labels and the unused labels previously issued shall be returned 
50 to the department or inspection agency. Upon satisfactory proof of 
51 compliance, such manufacturer may resubmit for labels as specified 
52 in (b). 
53 
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1 (3) A.ssignnent and loeation. Labels shall be assigned, affixed and located 
2 in accordance ~vith the fol1mdng: 
3 
4 (a) Each label shall be assigned by departrrent number and manufacturer's 
5 serial number and affixed to each completed unit or section which 
6 complies ~vith the provisions of this code. 
7 
8 1. Labels shall be affixed by the designee specified under Ind 14.27 '(2). 
9 

10 (b) Assigned labels shall not be transferred and are void ~'lhen not affixed 
11 as assigned. 
12 
13 1. Voided labels shall be returned to the departrrent. 
14 
15 (c) Labels shall be secllrely affixed to the exterior of the unit or 
16 section and located in a conspicllous location, preferably as .near 
17 as possible to the main door. 
18 
19 (It) Removal or replacement. Authorization shall be ob tained from the 
20 department to remove or replace a label. 
21 
22 (a) Any tmauthorized person removing or replacing a label shall be subject 
23 to the penalties and remedies of the la'(o78 and regulations of this code. 
24 
25 (b) Any alteration made to a mobile h01112 bearing an approved label, \vhere 
26 such alteration causes the mobile home to be in noncompliance "'ith these 
27 rules, shall be deemed just cause for removal of the label. 
28 
29 (5) S;ountBrfeiting. Any person counterfeiting or using counterfeit labels 
30 shall be subject to the penalties and remedies of the lffivs and regulations 
31 of this code. 
32 
33 Ind 14.31 IDENTIFICATION NUHBERS. 
34 
3S (1) Every unit or section shall be identified by the manufacturer ~.,ith a 
36 serial number through a system acceptable to the department. 
37 
38 NOTE: Th'e department will accept the nurrbering sys tem recommended by 
39 the American Association of Hotor Vehicle Administrators (AMIVA). 
40 
41 (2) Identification numbers shall be securely affixed in a visible 
1.2 and accessible location on the front structural frame cross member and shall 
43 be legible. 
44 
4S (3) The manufacturer shall submit an identification number coding system at the 
46 time of submitting plans for approval under section Ind 14.20. 
47 
48 
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1 PART VI 
2 INSPECTION & ENFORCEMENT 
3 
4 Ind 14.40 RIGHT OF ENTRY. 
5 
6 (1) The department, by its representative, shall have the right, at all 
7 reasonable hours, to enter into and upon any facility producing mobile 
8 homes, materials, equipment or component parts thereof; any testing, 
9 inspection, evaluation or listing agency facility; and any mobile home 

10 park or dealer's premises to establish compliance with the rules of this 
11 code and those adopted for mobile home plumbing by the department of 
12 health and social services. 
13 
14 Ind 14.41 VIOLATION CORRECTIONS. 
15 
16 (1) Hhenever a representative of the department finds violation of these 
17 rules, the party responsible therefore shall correct the viol~tion 
18 within a reasonable time, such time to be fixed in an order. 
19 
20 Ind 11+.42 INSPECTION REQUESTS. Any person holding title to a mobile home 
21 affected by this code, m.;)r request an inspection of his home by the 
22 department. If the inspection request is related to obtaining a label, 
23 the mmer shall submit a written request for a label. 
24 
25 Ind 14.46 NONCOMPLIANCE TAGS. 
26 
27 (1) Mobile homes found to be in nonconformance with the rules of this code 
28 shall be affixed ~dth a noncompliance tag and violations shall be corrected 
29 before any unit or section is affixed with'a label or is distributed or 
30 offered for sale in this state. 
31 
32 (2) Noncompliance tags shall be affixed only by persons designated by the 
33 manufacturer as specified in Ind 14.27 (2), the department or a certified 
34 inspection ag·ency. 
35 
36 (3) Tags shall be attached in a conspicuous location on nonlabeled units, 
37 sections or components and at the location of the label 9n labeled units. 
38 
39 (4) A record of tags shall be maintained by the manufacturer or inspection 
40 agency and shall be made available to the department upon request. 
41 
-42 (5) Tags shall be removed only by persons authorized under (2). 
43 
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PART VII 
HARRANTIES & COHPLAINTS 

Ind 14. 50 ~"ARRANTY REQUIREHENTS. 

(1) Required. A one-year written w'arranty shall be provided 'for 
every ne';o1 mobile home sold or leased by a manufacturer, dealer, 
salesperson or by any person who induces a resident of this state 
to enter into the transaction by personal, mail, telephone or 
other solicitation. 

(2) Terms. All warranties required in (1) shall contain' the following terms: 

... 

(a) That the mobile home meets those standards prescribed by law or the 
administrative rules of the department of industry, labor and human 
relations and the department of health and social services, which are 
in effect at the time of its manufacture. 

1. That any alteration, other than the manufacturer's or dealer's 
correcti.on of a defect in material or workmanship, without the 
approval of the department of industry, labor and human relations 
to the mobile home could affect the warranty and label certification. 

a. Any such alteration shall not be a part of the warranty. 

b. Alteration, as defined in the His. Adm. Code, Ch. Ind 14, 
Mobile Homes, is the replacement, addition, modification, 
removal or function of any equipment or j.nstallation which 
may affect a construction, plumbing, heat producing or 
electrical system subject to the Hisconsin Hobile Home Code, 
Ch. Ind 14. . 

(b) That the mobile home is free from defects in material and workmanship 
and is reasonably fit for human habitation if it receives rea$onable 
care and maintenance. 

(c) That the manufacturer and/or dealer will take corrective action for 
defects which become evident w'ithin one year from the delivery date 
and which the home owner has given written notice to the manufacturer 
or dealer not later than one year and 10 days after the delivery date 
to the address set forth in the warranty. 

(d) That the mobile home manufacturer and dealer will make the 
appropriate adjustments and repairs, within 30 days after notification 
of the defect, at the site of the mobile home without charge to the 
mobile home owner. 

1. That any repair, replacement, substitution or alteration will 
restore the mobile home to the condition in which ft \Vas 
\'1arranted except for reasonable wear and tear, at no cost to 
the purchaser or his assignee. 

(e) That if during any period of time after notification of a defect, 
the mobile homB i.s t'minhabitahle, that period of ti.me v7il1 not be 
considered part of the one-year uarranty period. 



1 (£) A list of all parts and equipment not covered by the warranty. 
2 
3 (g) Date of delivery. 
4 
5 (3) Waiver. No manufacturer or dealer shall waiver any remedies under any law 
6 nor waiver, exclude, modify or limit any warranty, express or implied, 
7 including the implied warranty of merchantability and fitness for a 
8 particular purpose. 
9 

10 (4) Transfers. Transfer of a mobile home from one owner or lessee to another 
11 during the effective period of the warranty shall not terminate the 
12 warranty. 
13 
14 Ind 14.56 COMPLAINTS. 
15 
16 (1) Any complaint received by the department which alleges violation of 
17 this code or warranty may be forwarded to the dealer and/or manufacturer 
18 involved who shall, within 30 days after receipt of the complaint notice, . 
19 report to the department on the disposition of the complaint. 
20 
21 (a) Failure to correct legitimate code or warranty violations will result 
22 in a department investigation and assessment of appropriate fees. 
23 
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1 PART VIII 
2 INSPECTION AGENCIES 
3 
4 Ind 14.60 INSPECTION AGENCIES 
5 
6 (1) Any inspection or testing agency serving manufacturers licensed by the 
7 department shall obtain an annual certification. 
S 
9 (a) Exception: Any agency serving out-of-state manufacturing plants 

10 in states having a reciprocal agreement with this state shall ob tain 
11 certification from such state. 
12 
13 (2) To apply for department certification, the agency shall submit an 
14 application with the required fee to the department accompanied by 
15 WTi tteri materials evIdencing: 
16 
17 (a) The names and qualifications of agents or officers and location of 
IS offices. 
19 
20 (b) Certification through affidavit of independence and absence of 
21 conflict of interests. 
22 
23 (c) Procedures and facilities used in providing services, Hhich assures 
24 compliance with the rules of this code. 
25 
26 (d) Recordkeeping systems adequate to carry out the objectives of the 
27 department. 
28 
29 (3) Any inspection agency to be certified by the department shall agree in 
30 writing: 
31 
32. (a) That the department may monitor by inspection any or all conditions 
33 specified in (2); 
34 
35 (b) To make all information and records available upon reques t; 
36 
37 (c) To enforce all applicable rules of this code in the interest of 
38 life, health, safe ty and Helfare. 
39 
40 (4) Any deficiencies fonnd by the department during agency monitoring or 
41 field inspection and not corrected in a reasonable amOlmt of time shall 
42 he cause for revocation or suspension of the agency's certification. 
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1 PART IX 
2 RECIPROCITY 
3 
4 Ind 14.70 RECIPROCITY. 
5 
6 (1) Any state may establish a reciprocal agreement with this state provided: 
7 
8 (a) The state laws and regulations are equally effective as those specified 
,9 in this code; 

10 
11 (b) The conditions of (8) are actually enforced; 
12 
13 (c) Such state agrees to monitoring of the reciprocal agreement by the 
14 department. 
15 
16 (2) Violations of any conditions of a reciprocal agreement may be deemed 
17 cause for suspension or revocation. 
18 
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PART X 
RECORDS 

4 Ind 14.80 RECORDKEEPING. 
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(1) 

(2) 

All manufacturers shall maintain records, as deemed necessary by the 
department, to substantiate compliance and distribution of all mobile homes. 

All dealers shall maintain records, as deemed necessary by the department," 
indicating the names and addresses of purchasers and delivery dates of 
mobile homes. 

Iud 14.81 AVAILABILITY OF RECORDS. 

(1) Manufacturers and dealers shall provide access to the records mentioned 
in Ind 14.80 upon request by the department and shall retain such records 
for at least 3 years after d~livery date. 



1 APPENDIX A 
2 AGENCIES AND TRADE ASSOCIATIONS INVOLVED IN H013IL1<: Hmill HOUSING 
3 
4 The following are the names and addresses of agencies and trade associations and 
5 a brief statement regarding their relationship to mobile homes. 
6 
7 DEPARTHENT OF AGRICULTURE; 801 West Badger Road, Hadison, '.Jisconsin 53702; 
8 (608) 266-7228. 
9 Wis. Adm. Code Ch. AG 125--Re1ates to rental agreements, termination of 

10 t~nancy, trans fer or sale of mobile homes and consnmer complaints 
11 regarding rental agreements and unfair practices on the part of mobile home 
12 park operators. 
13 
14 '.JISCONSIN DEPARTMENT OF JUSTICE; office of consumer protection; State Capitol 
15 Building, Hadison, Hisconsin 53702;(608) 266-1852. 
16 This office will respond to complaints on mobile homes manufactured prior 
17 to' the first effective date of the His. Adm. Code Ch. Ind 14, Hobi1e Homes. 
18 
19 DEPARTl1ENT OF TRANSPORTATION; enforcement division; 4802 Sheboygan Avenue, 
20 Room 201, Hadison, Wisconsin 53702; (608) 266·~0274. 
21 This unit handles consumer complaints regarding titling and registration 
22 and operation on highways. 

'23 
24 !>EPARTl1ENT OF TRANSPORTATION; highw-ay divlsion; traffic section; 4802 Sheboygan 
25 Avenue, Room 601, Hadison, Wisconsin 53702; (608) 266-2375. 
26 This section of the departme.nt of· trans portation, regulates the transporting 
27 of oversj_zed units and \vould be interested in consumer complaints regarding 
28 violations of the mobile home during transportation. The code. which the 
29 section enforces is His. Adm. Code Ch. HY 30. 
30 
31 DEPARTHENT OF TRANSPORTATION; motor vehicle division; bureau. of registration; dealers 
32 section; 4802 Sheboygan Avenue, Room 261, Hadison, Hisconsin 53702; (608) 266-1428. 
33 This section deals ''lith the licens j.ng and regulations of mobile hom.q dealers 
34 and "lQuld be interes ted in consumer complaints regarding contracts and 
35 Harranties Hith respect to the mobile home dealer. 
36 
37 WISCONSIN DEPARTHENT OF HEALTH AND SOCIAL SERVICES; division of health; bureau of 
38 environmental health; 1 Hest Hilson Street, Room 570, Hadison, Hisconsin 53702; 
39 (608) 266-1704. 
40 Wis. Adm. Code Ch. H 77, Hob i1e Home Parks, may be ob tained from the ah ove 
41 address. His. Adm. Code Ch. II 62, Plumbing Code, covers all plumbing 
42 regulations and has a specific section for mobile home parks ,vhj.ch is 
43 H 62.17. This bureau 'vould he interested in consumer complaints regarding 
44 the plumbing installed in the mobile home and in the mobile home park. 
45 
46 DEPAP.THENT OF NATURAL RESOURCES; division of environmental protection; 4610 
47 University Avenue, Hadison, His cons in 53702; (608) 266-262l. 
48 Tll is di vis ion deals with His. Adm. Code Ch. NR 100, Envi ronme nt al 
49 Protection. This code ,.,ill involve such things as floodplain zoning, 
50 well drilling, solid 'vaste disposal, se'vage treatment and septic systems. 
51 
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1 DEPARTHENT OF INDUSTRY, LABOR AND HUBAl\! RELATIONS; safety and 
2 buildings division; mobile homes section; 201 East Hashington Avenue, 
3 Hadison, Hisconsin 53702; (608) 266-1748. 
4 This section is charged Hith enforcing the mobile home code, Ch. Ind 14, 
5 Y1hich has to do "lith the cons truction and inspection of the mobile home 
6 at the manufacturing site. The bureau Hill also respond to complaints 
7 regarding violations of the code dealing with the cons truction of the 
8 mobile home and 'vith violations of the manufacturer's Harranty. 
9 

10 PUBLIC SERVICE COHMISSION; transportation rates and fares; 4802 Sheboygan Avenue, 
11 Hadison, Hisconsin 53702; (608) 266-2321. 
12 Grants authority to transport mobile homes ,·,ith5.n the state and approves 
13 transportation rates. 
14 
15 INTBRSTATE COHllERCE COH1HSSIO}l'; 139 Hes t Hilson Street, Hadison, Hisconsin 
16 53703; (608) 252-5218. 
17 Certifies mobj.le home movers to transport mobile homes out. of state and 
18 approves transportation rates. 
19 
20 MOBILE HOHES NANUFACTURERS ASSOCIATION; 6650 North North\ves t Hi glm ay , Chicago, 
21 Illinois 60631; Attention: Consumer Action Bureau. 
22 This national association is interested in receiving complaints on 
23 manufacturing defects or \varrlIDty violations. 
24 
25 HISCONSIN HANUFACTURED HOUSING ASSOCIATION; Consumer Division; 2825 North Hayfair 
26 Road, Hihvaukee, His cons in 53222; (/-114) 258-8008. 
27 This association is interes ted in receiving complaints pertaining to 
28 manufacturing defects, \varranty violations, park operations, dealer 
29 operations and other complaints related to mobile home living. 
30 
31 GOVBRl:WR'S COUNCIL FOR CONSll1ER AFFAIRS; 16 North Carroll , Room 415, Hadison, 
32 '~isconsin 53702; (608) 266-3104. 
33 This office responds to complaints on mobile homes and requests for 
34 information Qn mobile homes. 
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