
State of Wisconsin / OFFICE OF THE COMMISSIONER OF INSURANCE 

Tommy G. Thompson 121 East Wilson Street 
Governor P.O. Box 7873 

Madison, Wlsconsln 53707·7873 
Josephine W. Musser (608) 266-3585 
Commissloner 1-800·947-3529 HearlnglSpeech Impalred Only 

STATE OF WISCONSIN ) 
) 

OFFICE OF THE COMMISSIONER OF INSURANCE) 

I, Josephine W. Musser, Commissioner of Insuranee and eustodian 

of the offieial reeords of this Offiee, eertify that the attaehed is a 

eorreeted eopy of a rule-making order affeeting seetions Ins 6.85, Wis. 

Adm. Code relating to insurers providing notice of the right to file 

eomplaints with the Commissioner, was issued by this Offi ee on Mareh 9, 

1993, and was originally filed by this offiee on January 11, 1993. 

I further certify that I have compared this copy with the 

original on file in this Office and that it is a true copy of the whole of 

the original. 

Dated at Madison, Wisconsin, on March 9, 1993. 
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ORDER OF THE OFFICE OF THE COMMISSIONER OF INSURANCE 

CREATING A RULE 

To create Ins 6.85, relating to insurers providing notice of the 

right to file complaints with the commissioner. 

ANALYSIS PREPARED BY THE OFFICE OF THE COMMISSIONER OF INSURANCE· 

Statutoryauthority: 631.28 and 601.41 (3), Stats. 

This rule sets out the notice requirements under s.631.28, Stats., 

that insurers must use to notify insured~ of the right to file complaints with 

the insurance commissioner regarding problems they are having with insurance. 

For existing policies, the notice would be sent at the next billing and for 

new policies the notice will be sent with the policy. 

SECTION 1. Ins 6.85 is created read: 

Ins 6.85 Hotification of a person's right to fiIe a compIaint with 

the commissioner. (1) PURPOSE. This section interprets and implements 

s. 631.28, Stats., by specifying the contents of a notice insurers must 

provide to insureds about their right to file a complaint with the office Qf 
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the eommissioner of insuranee. This seetion also deseribes when and the 

manner in whieh such notice must be provided. 

(2) SCOPEo This section applies to all polieies or eertifieates in 

foree, issued or renewed in Wiseonsin on or after the effeetive date of this 

seetion. 

(3) DEFINITIONS. For purposes of this seetion, "insured" means the 

policyholder for individual polieies and both the group policyholder and 

eertifieate holder for group policies. 

(4) NOTICE FORMAT. Every insurer shall disclose the insured's right 

to eontaet the office of the eommissioner of insurance regarding an insuranee 

problem by providing a notice whieh shall: 

(a) Be in the form as preseribed in Appendix I or for policies 
- -";., .. 

subjeet to sub.(5) (d) in form as preseribed in Appendix 2; 

(b) Allow the issuer to inelude its address and phone number; 

(c) Be in no less than 10~point type; and 

(d) Have the phrase "KEEP THIS NOTICE WITH YOUR INSURANCE PAPERS,"· 

"PROBLEMS WITH YOUR INSURANCE?" in Appendix I and the "OFFICE OF THE 

COMMISSIONER OF INSURANCE" in Appendiees I and 2 capitalized and in bold· 

lettering. 

(5) NOTICE DELIVERY. (a) For polieies issued prior to the effeetive 

date of this seetion, exeept for polieies ineluded under pars. (e) and (d): 

1. The notice shall be provided on or before the insured's first 

renewal date after the effeetive date of this seetion or within one year after 

the effeetive date of this seetion, whiehever is earlier, with a separate 

notice to the insured; or 
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2. For single premium pOlicies, a separate notice shall be provided 

on or before the insured's next anniversary date or within one year after the 

effective date of this seetion, whichever is earlier. 

(b) For policies or eertifieates issued on or after the effeetive 

date of this seetion, exeept for polieies ineluded under pars. (e) and (d), a 

separate notice shall be provided at the time the policy or certificate is 

issued. 

(e) For surety and title insurance polieies the notice must be given 

as a separate notice to eaeh claimant at the time a elaim is denied. 

(d) For polieies subjeet to s. 609.15, Stats., the insurer shall 

either give notice in the form aspreseribed in Appendix 2 and as speeified in 

pars. (a) and (b) or may inelude "the language in Appendix 2 as part of the 

grievance proeedure language in the policyand certifieates issued after the 

effeetive date and, for policies issued prior to the effeetive date, provide a 

policy or eertifieate amendment on or before the first renewa1 date after the 

effective date or within one year after the effeetive date of this seetion, 

whiehever is earlier. 

APPENDIX I 

KEEP THIS RQTICE NIm XOOR IBSJJRARCE PAPERS 

PROBLEMS NIm"n:JUR IBSURABCE? - If you are having problems with your insuranee 
company or agent, do not hesitate to eontact the insurance company or agent to 
resolve your problem. 
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[Optional] 
[Optional] 
[Optional] 
[Optional] 
[Optional] 

(INSURER NAME) 
(CUSTOMER SERVICE) 

(AnDRESS) 
(CITY, STATE, ZIP) 
(TELEPHaNE NUMBER) 



You can also contact the OFFICE OF THE COMMISSIORER OF IBSDRARCE, astate· 
agency which enforces Wisconsin's insurance laws, and file a complaint. You 
can contact the OFFICE OF THE COMMISSIOBER OF I6SDRANCE by writing to: 

Office of the Cornrnissioner of Insurance 
Complaints Department 

P. o. Box 7873 
Madison, WI 53707-7873 

or you can call 1-800-236-8517 outside of Madison or 266-0103 in Madison, and 
request a complaint form. 

APPENDIX 2 

You may resolve your problem by taking the steps outlined in your HMO 
grievance procedure. You may also contact the OFFICE OF THE COMMISSIONER OF 
INSURANCE, a state agency which enforces Wisconsin's insurance 1aws, and. file 
a complaint. You can contact the OFFICE OF THE COMMISSIOBER OF INSURANCE by 
writing to: 

Office of the Cornrnissioner of Insurance 
Complaints Department 

P. O. Box 7873 
Madison, WI 53707-7873 

or you can call 1-800-236-8517. outside of Madison or 266-0103 in Madison, and 
request a complaint form. 

SECTION 2. INITIAL APPLICABILITY. This rule first applies to 

policies in foree, issued, renewed or first billed on or after -

February 1, 1993. 

SECTION 3. EFFECTIVE DATE. This rule will take effeet on 

February 1, 1993. 

Dated at Madison, Wisconsin, this ~ day of ~~~~~~~==~ ____ _ 
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State of Wisconsin / OFFICE OF THE COMMISSIONER OF INSURANCE 

Tommy G. lhomPJOO 
Govemor 

STATE OF WISCONSIN ) 
) 

OFFICE OF THE COMMISSIONER OF INSURANCE) 

Roberl D. H0CJ$6 
Comm/ss/oner 

121 East Wilson Street 
P.O. Box 7873 

Madison. Wlsconsln 53707-7873 
(608) 266-3585 

I, John W. Torgerson, Deputy Commissioner of Insurance and 

custodian of the official records of this Offiee, certify that the 

attached ruIe making order affecting sections Ins 6.85, Wis. Adm. Code 

reIating to insurers providing notice of the right to file complaints with 

the Commissioner, was issued by this Office on January Il, 1993. 

I further certify that I have compared this copy with the 

original on fiIe in this Office and that it is a true copy of the whole of 

the original. 

Dated at Madison, Wisconsin, on January Il, 1993. 

f' " 

Torgerson 
puty Commissioner 

RECEIVED 
JAN 121993 
4:1.J>~ 

Revisor of t;tatutes 
Sureau 
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RECEIVED 
JAN 121993 

Revisor of Statutes 
Bureau 
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ORDER OF THE OFFICE OF THE COMMISSIONER OF INSURANCE 

CREATING A RULE 

To create Ins 6.85, relating to insurers providing notice of the 

right to file complaints with the commissioner. 

ANALYSIS PREPARED BY THE OFFICE OF THE COMMISSIONER OF INSURANCE 

Statutory authority: 631.28 and 601.41 (3), Stats. 

This rule sets out the notice requirements under s. 631.28, Stats., 

that insurers must use to notify insureds of the right to file complaints with 

the insurance commissioner regarding problems they are having with insurance. 

For existing palicies, the notice would be sent at the next bil1ing and for 

new policies the notice wil1 be sent with the policy. 

SECTION 1. Ins 6.85 is created read: 

Ins 6.85 Botification of a person's right to file a complaint with 

the commissioner. (1) PURPOSE. This sectian interprets and implements 

s. 631.28, Stats., by specifying the contents of a notice insurers must 

provide to insureds about their right to file a complaint with the office of 

the commissioner of insurance. This sectian also describes when and the 

manner in which such notice must be provided. 
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(2) SCOPEo This seetion applies to all polieies or eertifieates in 

foree, issued or renewed in Wiseonsin on or after the effeetive date of this 

seetion. 

(3) DEFINITIONS. For purposes of this seetion, "insured" means the 

policyholder for individual polieies and both the group policyholder and 

eertificate holder for group policies. 

(4) NOTICE FORMAT. Every insurer shall diselose the insured's right 

·to eontaet the offiee of the eommissioner of insuranee regarding an insurance 

problem by providing a notice whieh shall: 

(a) Be in the form as preseribed in Appendix I or for polieies 

subjeet to sub. (5) (d) in form as preseribed in Appendix 2; 

(b) Allow the issuer to inelude its address and phone number; 

(e) Be in no less than la-point type; and 

(d) Have the phrase "KEEP THIS NOTICE WITH YOUR INSURANCE PAPERS," 

"PROBLEMS WITH YOUR INSURANCE?" in Appendix I and the "OFFICE OF THE 

COMMISSIONER OF INSURANCE" in Appendiees I and 2 eapitalized and in bold 

lettering. 

(5) NOTICE DELIVERY. (a) For polieies issued prior to the effeetive 

date of this seetion, exeept for polieies ineluded under pars. (e) and (d): 

1. The notice shall be providedon or before the insured's first 

renewal date after the effeetive date of this sectian or within one year after 

the effeetive date of this seetion, whiehever is earlier, with a separate 

notice to the insured; or 

2. For single premium palicies, a separate notice shall be provlded 

on or before the insured's next anniversary date or within one year after the 

effeetive date of this seetion, whiehever is earlier. 

(b) For pOlieies or eertifieates issued on or after the effeetive 

date of this seetion, exeept for pOlieies ineluded under pars. (e) and (d), a 
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separate notice shall be provided at the time the policy or eertifieate is 

issued. 

(e) For surety and title insuranee polieies the notice must be given 

as a separate notice to eaeh elaimant at the time a elaim is denied. 

(d) For polieies subjeet to s. 609.15, Stats., the insurer shall 

either give notice in the form as preseribed in Appendix 2 and as specified in 

pars. (a) and (b) or may include the language in Appendix 2 as part of the 

grievance proeedure language in the policyand certifieates issued after the 

effeetive date and, for policies issued prior to the effeetive date, provide a 

policy or certifieate amendment on or before the first premium billing date 

after the effective date or within one year after the effeetive date of this 

seetion, whiehever is earlier. 

APPENDIX I 

ltEEP THIS NO'l'ICE WITH YOUR IBSURANCE PAPERS 

PROBLEMS WITH YOUR INSURANCE? - If you are having problams with your insurance 
company or agent, do not hesitate to contact the insuranee company or agent to 
resolve your problem. 

[Optional] 
[Optional] 
[Optional] 
[Optional] 
[Optional] 

(INSURER NAME) 
(CUSTOMER SERVICE) 

(ADDRESS) 
(CITY, STATE, ZIP) 
(TELEPHaNE NUMBER) 

You ean also contaet the OFFICE OF THE COMMISSIORER OF INSURANCE, a state 
ageney whieh enforces Wiseonsin's insuranee laws, and file a complaint. You 
can eontaet the OFFICE OF THE COMMISSIORER OF INSURANCE by writing to: 

Office of the Commissioner of Insuranee 
Complaints Department 

P. O. Box 7873 
Madison, WI 53707-7873 

or you ean call 1-800-236-8517 outside of Madison or 266-0103 in Madison, and 
request a complaint form. 
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APPENDIX 2 

You may resolve your problem by taking the steps outlined in your KMO 
grievanee procedure. You may also eontaet the OFFICE OF THE C~SSIONER OF 
INSUHANCE, a state ageney whieh enforees Wisconsin's insurance laws, and file 
a complaint. You ean eontact the OFFICE OF THE COMMISSIORER OF INSURANCE by 
writing to: 

Office of the Commissioner of Insurance 
Complaints Department 

P. O. Box 7873 
'Madison, WI 53707-7873 

or you ean eall 1-800-236-8517 outside of Madison or 266-0103 in Madison, and 
request a complaint form. 

SECTION 2. INITIAL APPLICABILITY. This rule first applies to 

polieies in foree, issued, renewed or first billed on or after February 1, 

1993. 

SECTION 3. EFFECTIVE DATE. This rule will take effeet on 

February 1, 1993. 

Dated at Madison, Wisconsin, this 
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Jo n W. Torgerson i puty Commissioner 

RECEIVED 
JAN 121993 

Revisor of StatuteSl 
Bureau ' 


