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234-5 DEPARTMENTOF HEALTH & FAMILY SERV/ICES HFS 78.04

Chapter HFS 78

TELECOMMUNICATION ASSISTANCE FOR DEAF AND
SEVERELY HEARING IMPAIRED PERSONS

HFS78.01 Introduction. HFS 78.04 TAP assistance restrictions.
HFS 78.02 Application procedure. HFS 78.05 Purchase and care of telecommunication devices.
HFS 78.03 Eligibility requirements.

Note: Chapter HSS 70 was created by eyaecy rule dective January 21, 1985; (b) An application shall be reviewed in the order that it is

chapteHSS 70 was renumbered to chapter HSSuider s. 13.93 (2m) (b) 1., Stats., i H i 1 R H
RegisterDecember1988, No. 396 Chapter HSS 270 was renumbered chapter receivedto determine whether the application itselE@snplete

HFS 78 under s. 13.93 (2m) (b) 1., Stats, and corrections made under s 1393 ~ andincludes all required attachments;
(2m) (b) 6. and 7., Stats., Register, December, 1996, No. 492. (c) An application found to be complete shall be dated and
signedby the AP manager;

HFS 78.01 Introduction. (1) AUTHORITY AND PURPOSE. (d) The applicant shall be sent written notification of the

This chapteris promulgated under the authority of s. 46.297 M?iepartment‘sdecision on his or her application within 30 days
Sta‘gsi,for the purp?_;'e:)c:j |mplement|?]g tmglecfommﬁnlcaﬁon afterthe application has been deemed complete; and
assistanc@rogram or persons whare deaf or whose hear _ . S

ing is severelympalred. The chapter sets forth eligibility require. (g) Any apprl]lcant who hasdbeen dehnled an]lstance ma)ll' rQSPpIy
ments, uniform application procedures, criteria for grantind’, du€ to a change in conditions, he or she meets eligibility
assistancand policies relating to the purchase and maimenar{@(_gplrer.nentmnlder s. HFS 78.03.

of the telecommunication equipment. History: Cr. RegisterNovember1985, No. 359, &f12-1-85.

(2) TowHoM THE CHAPTERAPPLIES. This chapteapplies to the PR ;
departmentind toall deaf and severely hearing impaired persong HFS 78.03 Eligibility requirements.
makingapplication to the departmefor program funding for the
purchaseand installation oftelecommunication equipment in
their homes.

(3) DeriNniTioNs. In this chapter:

(a) “Deaf or severely hearing impaired” means a hearing lo
significantenough tgorevent the individual from using the tele
phone systemwithout mechanical adaptations which facilitat
effectivecommunication in a visual or audible mode.

(b) “Department” means the ig¢onsin department of health
and family services.

(c) "Household” means &mily unit whose members are j
relatedby birth, marriage, or adoption and who share a commgﬁ

An applicant shall
eetthe following requirements to be considered eligible to
receiveTAP assistance:

(1) CERTIFICATION OF HEARING LOSS. The applicant shabe
certified as deaf or severely hearing impaired as follows:

(a) Certification shall be by a licensed physician, an ausiolo
a%t who is certified by the American speech and hearing associa
tion or a counselor employed by thaésabnsin division of voca
Rional rehabilitation; and

(b) Certification shall have occurred no earlier than one year
prior to the date of application.

(2) INcoMmEELIGIBILITY. (&) The adjusted gross income of the
plicantas reportedor Wisconsin individual or joint income tax
rposesshall be equal to or less than 200% of the poverty line

living arrangement. establishedinder 42 USC 9902 (2) as updated annualiyore
(d) “TAP manager” means the departmergtaf member oftenby the secretary of the U.S. department of health and human
responsibléor developing and implementinghfP. services. In this subsection, “W¥consin adjusted gross

(e) “Telecommunication assistance progran"TAP” means income”hasthe meaning prescribed in s. 71.02 (2) (i), Stats.
afinancial assistance prograsreated by s. 46.297, Stats., for the (p) |f an applicant is claimed as a dependent for income tax
purposeof making telecommunication devices available to deglyrposesthenthe adjusted gross income of the person or persons
andseverely hearing impairgubrsons who do not have the meangjaiming the applicant as dependent shall be listed on the
to afford these devices. applicationform andshall be used to determine income eligihility

(f) “Telecommunicationdevice” or “device” means any  (3) TeLEPHONESERVICE. The applicant shall have telephone
mechanicaladaptation for a telephoneeeded by a deaf or service in his or her home, except tifahe applicant does not
severelyimpaired person in order to use the telephone, includingyvetelephone service in the home at the tshapplication for
ateletypewriter for the deaf, a telephone amplitera telephone TAP assistance, the applicasttall submit a copy of the telephone

signalingdevice. X o " service installation bill before a voucher is issued to the applicant.
History: Cr. RegisterNovember1985, No. 359, &f12-1-85;correction in (1 .
and(3) (e) made under s. 13.93 (2m) (b) 7., Stats., Regidssr 1994, No. 461. (4) RESIDENTSIN NURSING HOMESOR INSTITUTIONS. An applk

cantresiding in a nursing home or institution may be considered
HFS 78.02 Application procedure. (1) AppLication  for TAP assistance only if he or she has a personal telephene ser
FORMAND HEARING LOSSDOCUMENTATION. To apply for assistance Vice. In this subsection, “personal telephone service” mézats
from TAP the applicant shall subniite following materials to the thetelephone is located in the applicanom and the telephone
departmenas an application package: booklisting is in the applicarg’ name.

(a) A Comp|eted departmenA]P app”cation form; and (5) PERSONSELIGIBLE FOR OR RECEIVING VOCATIONAL REHABI-

(b) A completed department certification of hearing fossn. 'f-'TAT'OhN %RV'CES." ’3‘ pgrsonfellglblg fo‘rahorbylece.|V|ngh5ﬁrf\./ Ices
Note: The application form, @lecommunication Assistance Program Applica rom the Wsconsin division of vocationaehabilitation shall first

tion, and certification form, Hearing Loss Certification, may be requested from alx€ evaluated by that division to determine if he or she is eligible
shall be submitted to theAP ManagerOffice for Deaf and Hard of Hearing, Divi  for a telecommunication device under the vocatioahhbilita

sionof Supportive Living, ®. Box 7852, Madison, ¥&tonsin 53707. tion program and if denied may apply for assistance fralR T
(2) PROCESSINGTAP APPLICATIONS. The department shall pro History: Cr. RegisterNovember1985, No. 359, &f12-1-85.

cessapplications for AP services in the following manner:

(&) An application shall be acceptedaaly time except as pro HFS 78.04 TAP assistance restrictions.  The follow
videdin s. HFS 78.04 (2); ing restrictions apply to the provision oAP assistance:

Register December1996, No. 492


http://docs.legis.wisconsin.gov/document/register/544/b/toc
http://docs.legis.wisconsin.gov/code/admin_code

Removed byregister April 2001 No. 544or current adm. code séwgtp://docs.legis.wisconsin.gov/code/admin_code

HFS 78.04 WISCONSINADMINISTRATIVE CODE 234-6

(1) Eligible applicants shall be grantedR assistance based 2. No more than 20% ofAP funds are expended for eligible
on a first—-come, first served basis and the availability of fundsapplicantsunder this paragraph.

(2) Only one person per household may be a recipier®Bf T (c) The recipient shall be responsible for purchasing the device

assistanceand andshall:
(3) A recipient of AP assistance may not reapply &msist 1. Order the telecommunication device from the manufac
ance more often than once every 4 years. turer or distributor within 30 days of the voucher date;
History: Cr. RegisteyNovember1985, No. 359, €f12-1-85. 2. Pay for any chges in connection with the purchasetius
HFS 78.05 Purchase and care of telecommunica - €duipmenthat exceed $600; and _
tion devices. (1) PURCHASEOF DEVICES. (a) Except as pro 3. Send a copy of theeceipt for the device to the department

videdin par (b) the department shall issue a voucher or vouch&¥§enthe device has been received.
to an eligible applicant which shall be limited to a total of no more (2) WARRANTY AND MAINTENANCE OFDEVICES. (&) The recipi
than$600. entmay purchase only a device that is warranted by the manufac
(b) The department may grant an exception to(pand issue tureror distributor for a period of not less than one year
avoucher for up to $5,500 to meet 8pecial needs of an applicant (b) Recipients shall maintain the device when the warranty
whosehearing impairmeris compounded by a physical or visuakxpires.
disability significant enough to prevent the applicant from using (c) Recipients shall purchase batteries, pdpethe printer
astandardelecommunications device for the deaf, provided thaihdother general supplies necessary for operation aéehize.
1. Documentation of the compounding disability is signed by (3) OwNERsHIPOF DEVICES. Any telecommunication device
anaudiologist, a physician or ai¥¢onsindivision of vocational purchasedhrough RP shall be the property of the recipient.
rehabilitationcounselor and isicluded with the application; and  History: Cr. RegisterNovember1985, No. 359, & 12-1-85.
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