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1 DEPARTMENT OF HEALTH AND FAMILY SER/ICES HFS 1.01
Chapter HFS 1
UNIFORM FEE SYSTEM
HFS1.01 Purpose, definitions, exempted services. HFS 1.05 Billing and collections responsibility and practice.
HFS 1.02 Liability for paying fees. HFS 1.06 Record-keepingieports, confidentialityequirements, and diselo
HFS 1.03 Billing rates and ability to pay sureauthority
HFS 1.04 Fee establishment, calculation and approval. HFS 1.07 Parental support for court-ordered substitute care.

hNoteMCS:geipter HSS 1 cajlfseét,exissted on kﬁkugluslt ;’71é 1(9}]8 was F:eépslalced and a new(h) “Income” means gross earnings, including momeages
ge?g(tiihapter I\-I|VI§§ iriﬁger s.mllg.gg'?szg 1er S’tats., énd c?)?’f'zrctions mggz rfnnduer?)r Salary net income fromnon-farm self—employment., net
s. 13.93 (2m) (b) 6. and 7., Stats., Regjsheril, 1997, No. 496. iIncomefrom farm self-employment, as well as unearned income,
including social security dividends,interest on savings or on
HFS 1.01 Purpose, definitions, exempted services. moneyloaned, income from estates or trusts, net rental income or
(1) AUTHORITY AND PURPOSE. Sections HFS 1.01 to 1.06 royalties,public assistance, pensions or annuities, unemployment

mulgatedunder the authority afs. 46.03 (18), 46.10 (1) to (14)COmpensationworkers’ compensation, maintenance (alimony),
(a) and 227.1 (2), Stats.fo implement ss. 46.03 (18), 46.10 (1¢Mild support, family support, veterans’ pensions, educational
to (14) (a),48.837 (7), 48.839 (1) and 51.30 (4) (b) 2., Stats.- S antsgiven for living expenses and, for foster parents receiving
tionsHFS 1.01 to 1.06 standardize on a statewide basis the d care services or funds under s. 49.155, Statter care pay
-minationOf "abi!ity and-ab-i“ty to pay and otherwi_se regulhttih msgtt:.“Public assistance” includes but is not limited to programs such as aid to
Ing and collection activities for care and services pfOV"?'ed B\rmilieéwith dependent children (AFDC), county relief, and supplemastairity
purchasedy the department, a county department of se@Bl income(SSl).

vicesor a county department established under s. 46.23, 51.42 o(j) “Parent” means a chilsiadoptive or biological mother or
51.437,Stats. father who has legal responsibility for the child.

(2) DeriNITIONs. (a) “Administratively unfeasible” means  (j) “Parental payment limit’ means the amount established or
thatthe total payments realized would approximateeoless than approvedby the department under s. HE®3 (21) as the maxi

the cost of collections for a specified type of service. mum daily or monthly amount that parents may be billed for care
(b) “Department” means the state department of heaith or services provided to their minor children.

family services. (k) “Payment approval authority” means an administrafor
(c) “Division” means one of the major subunits of the depara division, the director of a county department of social services,

ment. or the program director of a board established undéi 2,
(d) “Facility” means any agengsffice, institution, clinicetc., ©1.437,0r 46.23, Stats., or a designee.

thatdelivers client services. (L) “Secretary” means the secretarytbé department of

(e) “Family” means an adult and that persospouse, if apy healthand family services. . _
andany other person who meets internal revenue service stan(m) “Student” means an individual whoastending a school,
dardsas their dependent, except that: college,university or a course of vocational or technical training.

1. When a foster parent seeks child day care for a foster child(3) WHERE RULES APPLY. These rules apply to all client-
sothat the foster parent may attend school or work, the fdsitdr  specificcare and services purchased or provided by the depart
shallbe counted as a member of the foster paséathily; and ~ ment,county departments of social services, and boards created

2. Any of the following persons shall not be included as a farfnders. 51.42, 51.437 or 46.23, Stats., except as provided in sub.

ily member in determining the ability to pay of any responsibl&’/-

party under this chapter: _(4) ExcepTions. The following services are not subjeot
a. A family member who is receiving services in an outdirectbilling to responsible parties under these rules:
of-homeplacement; (a) Federal exemptions: any service for which the imposition

of a chage is prohibited by federal lanegulation, or validederal
Grantrequirement, including educational servicebaadicapped
pre—schoohge children with exceptional education needs under
Title | of PL. 89-313.

(b) Statutory or judicial exemptions: servi@mempted in ss.
.03(18) (a) and 46.1(2m), Stats., services for handicapped

b. A legal dependent living outside th@usehold of the
responsibleparty for whom there is a court-ordered support
maintenancebligation; or

¢. An adult client residing in the home of hishmar parent or
parentsThis person is considered a separate family in determiz;n6

ing ability to pay under this chapter for any fee gble service childrenwith exceptional education needs whicbal school dis

thathe or she may receive. tricts must ensure be available under 5.7, Stats., and any

(f) “Fee” means a single, cost-related, per unitgharrate  othercare or service for which the imposition offzage is pre
assignedo a purchased or provided service furnished by a prgipited by state law

vider of service calculated and/or approved according to the pro . .
visionsof this rule for the purpose of establishing the liability o 6((% (Ii)ét)ar(rwap))tlgrtlgt§§tabllshed by the department, pursuant to s.
responsible parties and billing third—party payers. : T " .

Note: “Fee” in the context of these rules isfeiient from the term, “sliding fee” 1. Services déred, defined and funded under the state plan
asused in some human service agencies. “Fettieige rules indicates the cost of ser for Title XX of the Social Security Act which are specifically
vice—regardlessf ability to pay “Sliding fee” usually relates to ability to pay exemptedrom fee chagjing in the plan.

(9) “Full financial information” means information about a 5 prgpation and parole services, court ordexgervision
family’s income, expenses, assets, and insurance coverage that 4 other supervision service providea to adults

necess_anl;and reasonably r_e,quesmmj the_ purpo_se of determin Note: In situations where this provision conflicts with thH#eXX Plan and Regu
ing ability-to—pay and for billing all applicable insurance. lations, the latter take precedence.
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HFS 1.01 WISCONSINADMINISTRATIVE CODE 2

3. Purchases of education services by the departofent(7) and 48.839 (1), Stats., shall be responsible for paying for the
corrections. service in the manner set forth in this chapter
4. Sheltered employment work acti\(itynd adult non- Note: Chapter 81, Laws of 1981, added proposed adoptive parents (s. 48.837 (7),

. - . Stats.)and guardians of foreign children (s. 48.839 (1), Stats.) to those liable to pay
medicalday services programs for the handicapped except; tradgservices that clients receive which are subject to this chapter

portationrelated to these services. (2) ExTENTOFLIABILITY. Liability for a service shall equal the
5. Non-medical initial diagnosis and evaluation services. fee, as determined pursuant to these rules, tithesnumber of
6. Family planning services. units of service provided.
7. Advocacy (3) RECORDING UNITS OF SERVICE TO ESTABLISH LIABILITY.

S Exceptas provided in sub. (5), facilities shall maintain records of
(d) Further e-xemptlons. ) ) all clients receiving fee—chgeable services using the following
1. Any provider of a service may request tihat service be gpecifieddata. For each client receiving a fee-geable service,
exemptedrom these rules under the following procedures unlegits of service shall be as follows unlessexeeption is granted
prohibitedby law if the secretary or designee finds that the benefi{; the secretary or a designee:

of the service in question will be significantijpaired if the ; ;
impositionof a chage continues or that the imposition of a gear selgﬁ% :nc()jugidn?itljatrostehr(\e/iggg highéeg hour for outpatient, coun

Is administratively unfeasible. (b) Rounded to the nearest whole hour dbild day care,

2. Agencies seeking an exemption of a service not listed iy memakeservices, day services, or similar services.
par. (C) shall submit a request containing documentation. At a (c) Per day for residential care services including those in the

minimumdata must include a full review f8rcontinuous months . A vt )
of the maximum monthly payment rates computed accordingff’cllowmg settlngs._(AIsc_J see sub. (4). for additional provisions.)
1. Mental hygiene inpatient facilities

s.HFS 1.03 for all clients receiving the service.
3. Each request shall also include the following summary 2- Foster homes

information: 3. Group homes
a. Full description of the type of service (e.g. how it ispro 4. Child caring institutions
vided, its intended purpose, etc.). 5. Community based residential facilities
b. Per unit cost of service. 6. Juvenile correctional facilities
c. Units of service provided each month under review (d) For other services, supplies or materials, where the cost is

d. Total number of clients during the full period of review gﬁffiig’ an itemized statement describing the service anavgost

e. Number of clients in each of the Maximum Monthly Pay (4) ADDITIONAL PROVISIONSFORRECORDINGPERDAY UNITS OF

men:Rgte Ievells.ls fonts — 0 SERVICE. (a) Except astherwise stated, a clyar shall be made
3 g}:gn?s —O;?(—ag]l%?mo erems for each day a patient or residenpigysically at the institution or
4 clients - $1 - $20/mo. facility at midnight of the dayNo chage shall be made for the day

Etc.) the patient or resident leaves.

f. A statement indicating the potential recovery from third (b) A chage shall be made if the patient or resident both enters
party payers and whether the services are eligible for fedefldleaves during the same day
financial participation under the statél& XX plan. (c) No chage shall be made for any day during which a patient

g. Documentatiorof extra administrative cost to operate th&' resident has been granted a leave or furlough orimanthe
uniform fee system for this service. rized absence for one or more overnights.

h. Reason and evidence to sustain any contra-therapeutid®) REPORTING EXCEPTION FOR SOCIAL SERVICES. For fee-
claim for exemption. chargeableservicesof the type that have no potential for third—

arty payment recoverya simplified reporting system may be
tablishedo eliminate the reporting of units of service to the
cility’s or agencys billing unit for clients and otheesponsible

4. Agencies providing services under contract with a coun
agencyshall submit the supporting materials to the appropri

purchasingagencyf the county agency concurs with the requesf, iaqwho show a documented zeability to pay according to

for exemption, the request and any additional supporting informa 2571 03 Howevergency recordshall contain information
tion and rationale shall be forwarded by the county agency to cified in s. HES 1.08.

SecretaryDepartment of Health and Family Services — Subject:

Uniform Fee Exemption. ; e
. . PAYMENT. Except where statutes require payment of full liability

5. Fee exemption, when approved, relates to all clients receife |iability of responsible parties remaining after recovery of
ing the specified service from the service providére secretary penefitsfrom all applicable insurance shall be considered dis
may expand the fee exemption to include like services from "é'_ﬁargedf responsible parties provide department or agencf staf
similar providers of service. Fee exemptions shall be commugyno have billing responsibility with fulinancial information and
cal_tledby Igttsr to tr/le applrgg'zg;goe‘:gt{ %gency§|esg). 2 o ang P according to the following provisions:

istory: Cr. ister t . 9-1-78; am. n . . . . -
(5),r§nouz1. 0. ?os(f)i_tour?eu(sz') ()10 (m). @) (). renum. (4) ((d))’tt() E;e(&)‘_&? 1, (a) For adult inpatient care and serviagsfor disability—
cr. (4) (d) 2. to 5., RegisteNovember1979. No287, ef. 1-1-80; am. (2) (j), (4) relatedmodifications of the home or vehicle of an adult client,

(c) 1. and (d) 2.,.15), RegisterDecember1980, No. 300, &1-1-81; correction ini iahili i iahi
in'(3) under 3. 13.93 (2m) (b) 4. Stats.. RegiSteptemberi984, No. 345. am. (L), whenthe remaining liability exceed&l,000 or dischge of liabit

(2) (9) and (4) (), RegisteBeptemberL984, No. 345, &f10-1-84; rand recr(1), ity at the maximum monthly payment rate would exceed 5 years,
(2) (e), (h) and (j), RegisteDecember1987, No. 384, &f1-1-88; emag. am. (1), aresponsible party may enter into an agreement with the appropri
?g- (}1;2;%;9(74)%- D). Registehugust, %g?};kk’;ﬂ%_?&%{g%gfgg%ﬁg%%‘f atepayment approval authority to pay a substantial portidheof
NO. 546. outstandindiability as a lump sum.
(b) For adoption investigations and non-residential services

HFS 1.02 Liability for paying fees. (1) ResponsisLe Specifiedin s. 48.837, Stats., a responsible party shall pay the
PARTIES. Whenever a client receives a service which is subjectl&sserof full liability or 24 times the monthly payment amount as
this chapterthe client, the spouse of a marrigignt, the parents calculatedaccording to s. HFS 1.03 (12) or (13).
of a minor client, and any other persons specified by statute agc) For care and services in non—-medical facilities, clients shall
havingliability payable according to ss. 46.03 (18), 46.10, 48.83ay the lesser of fulliability each month or the monthly payment

(6) DISCHARGE OF LIABILITY OTHER THAN BY MEANS OF FULL
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3 DEPARTMENT OF HEALTH AND FAMILY SER/ICES HFS 1.03

ratecalculated according to s. HFS 1.03 (2) to (6) for each morghs,clients receiving room and board with care or services who

the client is a resident of the facilitpther responsible parties haveearned income shdle expected to pay any remaining liabil

shall pay according to the provisions of p@t). ity for that care each month from earnings as follows: after sub
(d) For all other care and services, the liability of responsibieactionof the first $65 of net earnings (after taxes) and any unmet

partiesmay be dischaed by less than full payment if they pay th¢ourt-orderecbbligations or support of legal dependents, up to

lesserof liability remaining after crediting third parfyayments one—-halfthe remaining amount of earnings.

eachmonth or the monthly payment rate as calculated under s.(4) PAYMENT ADJUSTMENT FROM CLIENT'S EARNED INCOME.

HFS1.03 (12) or (13) and adjusted, as appropriate, under s. HH® appropriate payment approval authority may authorize the

1.03(14). When inpatient clients are minavko receive medical following modification to sub. (3) forclients whose care—

assistanceparents shall bbilled before the medical assistancdreatmentplans provide for economic independence within less

programis billed, and medical assistance claims shall be redudbdnone year: subtract up to $240 of net earnings after tnaes

by the amount of parental payments. proceedunder the provisions of sub. (3) provided that any
(e) The department may set annual minimum paymeftnountssubtracted beyond $gfer month under this subsection

amountsfor services billable under pgc) or (d). An annual mini areused for the following purposes:

mum paymentmay not exceed $1,000 unless there is a specific (a) Savingsto furnish and initiate an independent living

statutorymandate for a higher amount. An annual minimum pagrrangementor the client upon release from the faciligynder

mentshall be applied to the cliestininsured liabilityAny unin- this provision, earnings shall not be conserbegond the point

suredliability beyond the annuahinimum payment shall be sub thatthe client would no longer mettte asset eligibility limits for

jectto the provisions of patc) or (d), as applicable. For medicalSSIor Medicaid.

services,the department may credit family payment for an  (b) Purchase of clothing and other reasonable personal-expen

annualminimum payment up to the amount the family pays fafesthe client will need to enter an independent living arrange

medical insurance in a yedf the insurance pays at least thement.

amountof the credit. Where the statutsst other minimum () Repayment of previously incurred debts.

amountspond amounts, deductibles or copayments, those-provi (5) PAYMENT ADJUSTMENT FROM CLIENT'S UNEARNED AND

sionssupersede this paragraph. The department mayesiab RNED INCOME. When a client resides @ facility less than 15
lish as a minimum payment amount the actual deductible used s in any calendar month, payments expected (sut(2)

aninsurer in processing a claim. o and(3) may be prorated between the days the client spends in and
(7) ExempTioN FROMLIABILITY. If it is determined in the case gyt of the facility A daily payment rate may be calculated by-mul

of a particular family that the accomplishment of the purpdse tjplying the monthly amount determined under subs. (2)(@8hd

a service would be significantly impaired by the imposition oy 12 and dividing by 365. The daily payment rate times the days

liability, the accrual of liability during a period ntat exceed 90 the client spends in the facility determines the amount of the pay

daysmay be voided in whole or in part by the appropriate paymegkntexpected from the cliestincome. The provisions for deter

approvalauthority If the need to avoid imposition of liability cen mining the clients “available income” in billing Medicaighall

tinues,a further cancellation may bef granted. 020 take precedence over this procedure wherever applicable.
History: Cr. RegisterAugust, 1978, No. 272,feB-1-78; am. (1), (2 , renum.
(3)and (4) to be (8) and (9) and am. (8) (a) and (93kto (7), RegisteNovember (6) CLIENTS RESIDING IN FACILITIES (MEDICAL OR NON-

1979,No. 287, eff 1-1-80; emag. am. (6) (intro.) and (b) and (7)f.€f-1-80; am. MEDICAL) WITH LIQUID ASSETSIN EXCESSOF ELIGIBILITY FORSSIOR
(6) (intro.) and (b) and (7), Registéctober 1980, No. 298, &f11-1-80; am. (2) i idi i iliti

(intro.),. (2) (a) and (b)6) and (7), renum. (8) and (9) to be (6) and (7) and am. (égED'CA'D'. Qlle?tsb_rley?mgh in faC|I|t|es_|srr1]aI_| be expected té’ paé’
RegisterDecember1980, No. 300, &1-1-81; am. (1),.rand recr(6), Register ny (emglnlr!g .'a ility forthat Carfa U.nu their assets are reduce
September1984,No. 345, ef 10-1-84; am. (6) (a) and (e), RegistBecember  to eligibility limits for SSI or Medicaid except as follows:

1987,No. 384, e 1-1-88:r. (4) (d), RegisterAugust, 1997, No. 500, feb-1-97. () As protected by law or an order of the court.

HFS 1.03 Billing rates and ability to pay . (1) APPLICA- (b) As may be protected in full or in part by a written agreement
BLE INSURANCE. Where applicable insurance exists, the insur@pprovedby the appropriate payment approval_ authority upon
shallbe billed an amount equal to the fee, as deternpoesbant Presentatiorin writing by the client or clierd’ guardian, trustee or

to these rules, times the number of units of service provided. a@dvocateany specific and viable future plans or useswbich
(2) CLIENTS RESIDING IN FACILITIES (MEDICAL OR NON- the excess assets are intended. Such documentation shall include

MEDICAL) WITH UNEARNED INCOME. A client receiving room and the extent to which the clierst’funds need to be protected forpur

boardwith careor services and who is the beneficiary of monthl?osesg}‘ preventlhng fqrthe(jr der:l)endency of Lhe ﬁ'.'emr‘ the pub I
paymentsintended to meet maintenance needs and/or accrijggand/or of enhancing development of the client into a norma
unearnedncome (including but not limited to interest frassets andself-supporting member of society .
suchas savings anthvestments), shall be expected to pay the (7) NOTIFICATION. The payment approval authority shall
lesserof the monthly liability for that carer the total amount of @ssuréhatclients and responsible parties are informed as early as
unearnedncome that month less an amountfisieint to satisfy a_dr_n_l_nlstratlvely and qllnlcallﬁeasmleof their rights and respen
the client's unmet personal needs and any court-ordered p ilities under the uniform fee system. The department shall pro
mentsor support of legatiependents. The monthly amount o de sample brochures for thearious service categories to assist
interestincome is determined by dividing the current anintai-  Paymentapproval authorities with this requirement.
estincome by 12. If payments of unearned income are made to &8) REFUSAL TO PROVIDE FULL FINANCIAL INFORMATION. A
representativ@ayee or guardian, that person shall be expected&sponsiblearty who is informed of his or her rights and krow
pay from the resources of thiient as specified for the client butingly refuses to provide full financial information aadthoriza
subjectto further possible reductions according to other prereqtions for billing all applicable insurance shall not be eligible under
site usesof the benefit payments a payee may be required or pgrHFS 1.02 (6) to dischge liability other than by means of full
mitted to make as established by the palfer clients in full-care, payment.
non-medicafacilities receiving SSI benefits, no attempt shall be (9) INTAKE PROCESS.In conjunctiorwith appropriate notifica
madeto collect from any responsible party any remairigjlity  tion, the intake process for each client who receives fee-
for those months that SSI payments are apptiede cost if such chargeabler third—party billable services shall includefaiént
collectionswould reduce the SSI payment. time and capability to complete all necessary information for bill
(3) CLIENTS RESIDING IN FACILITIES (MEDICAL OR NON- ing including an application for ability to pay considerations.
MEDICAL) WITH EARNED INCOME. Except for clients who are full ~ (10) FINANCIAL INFORMATION FORM. (@) Except as otherwise
time students or part—time students who are not full time emplogrovidedin this chapterthe Financial Information Form (DMT
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130)is mandatory when a responsible party chooses to be consid 1. a. Subtract the appropriate minimum family budget in

eredfor ability to pay provisions. Table 1.03 (12) from the familys monthly income computed
Note: Form DMT 130 may be ordered from: undersub. (1).
Department of Health and Family Services Table HFS 1.03 (12)
Forms Center.B. Box 7850
Madison, Wsconsin 53707 MONTHLY MINIMUM FAMILY BUDGET
(b) County agencies may use their own forms in place of DMTpgrgons Living in CY 1984 CY 1985
130subjectto the prior approval of the department. Any substitute Family Allowance Allowance
form must be capable of fulfilling the same provisions as the cuc
rentDMT 130. 1 $728 $758

952 991
1175 1222
1399 1455

(11) BILLING ONTHE BASISOFABILITY TOPAY. (a) A responsi 2
ble party who provides full financial information and authoriza
tionsfor billing all applicable insurance shall be billed on the basis 3
of the family’s ability to pay 4
(b) For each familyability to pay shall be determined in the
following manner: 5 1624 1689
1. The annual gross income of all family members shall be 6 1847 1921
determinedand totaled except that the earned income of a child
who is a full-time studentr a part-time student but not a full- 7 2029 2110
time employee shall be excluded. Income from self-employment 8 2168 2255
or rent shall be the total net incorafter expenses. Depreciation
on farm, business or rental property amalges paid to members 9 2266 2357
of the family shall not be treatexb expenses for this purpose.
Actual principal payments on capital equipment and depreciated 10+ 2364 2459
propertyshall be allowed as an expense. The incohagy family b. For years after calendar year 1985, the department shall
memberin a residential setting is treated separately under this sgpdatethe allowances indble HFS 1.0312) by the same per
tion. centageused to update family budgets in the aid to families with
2. The monthly average income shall be computed by-dividependenthildren program.
ing the annual gross income by 12. 2. If remaining income is:
3. Monthly payments from court ordered obligations shall be a. Less than $1.00, the maximum monthly payment is zero;
subtractedrom monthly average income. b. At least $1.00 but less than $541% maximum monthly
4. For services other than care to minors in state institutiopgymentis 28% of the income in excess of $1.00;
the department may permit a payment approval authority to add ¢ At least $543, the maximumonthly payment is $152 plus
anamount based on the valueasfsets to monthly income. This7o, of the income in excess of $543.
amountmay not exceed 1/6 of the assets t_hat wou_Io! bg considered3 The department shall publish a schedule annually for-agen
excessassets for the purpose of determining eligibility for thgiesto compute maximum monthly payment rateser this para
medicalassistance program. gr
(12) MAXIMUM MONTHLY PAYMENT. A family providing full Note: $152 is assumed to represent a basic allowance to provide support for a child
financialinformation shall be billed at a monthly rate that does nbting in a family and 7% of gross income above support is assumed to represent
exceedthe maximum amount computed by means of the fello@%ﬂﬁfﬁ\p&%ﬁh%%)gbasm needs that a family with higher income would provide for
ing formulas: (d) All other services.For all other services, the department
(@) Long—term support for adultsFor long—term support for g4/ nuplish maximum monthly payment schedules or formulas
adultsin the departmerg’community options program and simi o+ require payments no higher than thosenputed under par
lar programs, an amount not to exceed the monthly inczmme @).
putedaccording to sub. { less the following:
i . . . . (12m) MAXIMUM MONTHLY PAYMENT FORA CHILD IN A COURT-
1. Estimated income taxes, social security or federal fetirg,oerepouT-0F-HOMEPLACEMENT. The maximum monthly pay
mentobligations; and mentof parents for court-ordered out—of—-home placements of
2. An amount determined annually by the department whigheir childrenunder chs. 48 and 938, Stats., shall be determined
is no less than current income limits foedically needy persons accordingto procedures in s. HFS 1.07.
in the Wisconsin medical assistance program. (13) Minimum PAYMENT. The appropriate payment approval
(b) Child daycare. For child day care, the monthly paymentwuthoritymay establish a minimum payment rate up to $25.00 per
whenincome computed under subl]is less than 50% of the monthor 3% of gross income across—the—board for all persons or
statemedian income as defined by the department shall be zefemmilies incurring liability for a fee chgeable servicavhose
Forincome at 50% of the state median incothe,maximum pay maximummonthly payment as calculated according to subs. (2)
mentshall be $5.00 per montRor income at 60% of the statethrough(6) or (12) is less than the minimum rate. Where minimum
medianincome, the payment shall be $30.00 per month. The maatesare used, all persons or families shallexpected to pay the
imum payment for income at 100% of the state median incora@plicableminimum rate except where liability is waived aceord
shallbe $266 per month. The department shall anngaiblish ingto s. HFS 1.02 (7) or where a minimum payment exceeds the
aschedule which prorates the day care payments for income lewsisilableincome of the responsible party or parties. Minimum
for each one percent increase in income from 50% to 100% of ghargesunder this section may also be setqgper unit basis, for
statemedian income. Parental payment limits in sub. (18) (a) dtestanceper hour or per daprovided the chages do not accurmu
not apply to this paragraph. late to exceed $25.00 per month or 3% of monthly income.
(c) Other services for chilén. For other services to children, (13m) SPECIAL PAYMENT SCHEDULES. The departmeninay
the maximum monthly payment for a parent shall be computed establishspecial payment schedulés be used in place of sched
follows: ulesdetermined according gub. (12) or (13), for designated pro
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5 DEPARTMENT OF HEALTH AND FAMILY SER/ICES HFS 1.03

viders andtypes of services on a pilot basis for periods not to 2. When the family has no earned incoamel are recipients
exceed3 years. Special payment schedusésll be directed of AFDC, Medical Assistance, Food Stamps or General Relief.
towardgoals which includehut are not limited to, increasing rev 3. Families whose income is lowtan the point at which
enueto expand or maintain service levels, improvamministra  paymentbegins according tthe maximum monthly payment rate
tion of the fee system and assessing the impact fefrelift fee schedulefor families of similar size.

approacheson service. Beyondhe pilot period, the payment (17) RELATIONSHIP TO EXTENT OF SERVICES. When full finan

schedulefor the designated type of service shall be establish : A h
accordingto sub. (12) or (13) or any other applicable provision (%%l information is provided, the monthly payment ratial

law. Special payment schedules shall incorporate standards % edac'cork(]jlng tOISUb.I'. (12) or (13) art]nd a;]djufsteo.ll accordlt?g tt)(.)”Sléb'
incomeand may incorporate standards for assets. These stand %(l’?t)hlsl’(; Zr:jcl)ttaas chl'c ltr;]ge :ar]nJ%ubrg rt o?tfrfmil amg%@;é rgceliv?n
may not be more stringent than the income and assets provisi ices;hegnumber of agenciesovidin serv)ilces or the maani 9
of the Wisconsin medical assistance program described in ss. eor extent of serviceg recggite d 9 ' 9
103.04and 103.05. Howevgwhere income is less than the limit ) o .

for medical assistance eligibilitghe department may approve (18) EXCEPTIONS. (a) Parental payment limits set according
schedulesvhere assets are not considered and payments fd?£ub. (21) shall be applied to billings to parditseach child

monthof service do not exceed 3% of the fansilgross monthly Who receives care or services istate center for the developmen
income. tally disabled. The department may also approve parpatal

mentlimits set according to sub. (2khich are requested by pay

A : ; : -~ mentapproval authoritiefor any other care or services provided
qulatgdunder sub. (12) or (13) is adjustable in the following sﬂu%g childegn. When parents of a)ghild are divorced or sep?arated the
tons: . . total billed to both parentfor the care of a child may not exceed
(&) In cases wherfamily members who contribute to the fam the one billing limit used for the care or services received by the
ily income are not responsible parties for the liability beinghiig. \Wwhen a minor child and an adult from one family receive
chargedo thefamily, the maximum monthly payment rate shalkeyicesthe parental payment limit may not be applied to billings

not exceed the sum of the unearned and one-half the earpgdseryices to the adult. When used, parguagiment limits shall
incomeof responsible party or parties, less an amount eqti@tto pe applied as follows:

usedby the Wsconsin AFDC program for work related expenses. 1. For outpatient psychotherapy normally covered by health

(b) When payment at the maximum monthByment rate, as jnsyranceand purchased or provided by county agencies, parents
calculatedn sub. (12) or (13), would create a documentable-hargs provide fullinsurance information and necessary autheriza
shipon the family (such as the forced sale of the family residengg,nsfor billing all applicable insurance may not be billed a total

or cessation of an education program), a lower maximum montiiy, o nmer child per month greater than the monthly parental pay
paymentrate may be authorized by the appropriate paymegfant(imit per month for each child who receives services;

approvalauthority under the following provisions: 2. For other services normally coverey health insurance,

h 1. Hardship adjusctimenmehnormally restrici:rt.e.d to Sitl.”‘"’f‘t.ionsparentswho provide full insurance information and necessary
where services extend more than one yaadsuficient reliefis 5 thorizationsfor billing all applicable insurancenay not be

not afforded to thefamily through an extended or deferred payjjjied more than the daily parental payment limit gay for each
mentplan. child who receives service;

_ 2. Each hardship adjustment shall be documented by addi 3 g residential care not normally covered by health insur
tional family financial information. Such documentation shall o ihe following applies:

kieocgmepart of the cliens collection file as provided in BiFS a. When a child is in care for less than 21 days in a calendar

month,the parentsnay not be billed more than the daily parental
rPaymenﬂimit per day for that child care;

b. When a child is in care for more than 20 diaya calendar

(14) AbJusTMENTS. The maximum monthly payment rate-cal

3. Responsible parties shall be informed in writiafy
approvalor denial with approval taking the form of a writte

agreement. month, the payment approvaluthority shall adopt an agency
4. Hardship adjustments shall be revievegshually and, if -, jicy for parental payment limits according to either the daily or
necessarytenegotiated.

) monthly limit. The limit chosen shall apply uniformly to gar
(15) EXTENDED PAYMENT PLANS. Agencies mayork out an  ents;
extendecpaymentplan with any responsible party who indicates . \yhen the daily limifs used, the agency may prorate daily
thathpayment atb}hmont?ly play#]ent rate W°U|Id plk?ce gﬁzurdeﬁillings for all families served by the agency according to their
on the responsible parytamily. This payment plan has teect i 16 pay Under this prorating approach, the billing shall be
of the responsible party paying a lesser monthly amount@Veg,o |esser of the daily limit or the family’monthly payment
longerperiod of time but with the total expectahount to equal ountdetermined by s. HFS 1.03 (12) or (I8)ltiplied by 12
thefull application of the monthly payment rate under s. HFS 1. ddivided by 365: and' '

(6)' AUthority to approve extended payment plans_ maglmq Note: Forexample, if the maximum monthly payment for a family is $80, the daily
atwhatever stdflevel the payment approval authority determinesewould be $2.63 ($89 12-- 365 days = $2.63).

IS appropriate. d. As analternative to subd. 3. c., when the daily limit is used,
(16) SHORTCUTSTO DOCUMENT NO ABILITY TO PAY FORSER  anagency may bill alparents the daily limit for each day of care

VICES NOT COVEREDBY THIRD-PARTY PAYERS. (&) Familyincome yp to their monthly payment rate determinactording to sub.

informationin form DMT 130 is not required where family  (12) or (13).

membereceives earned income and the family is supported in full (b) The appropriate payment approval authonitsry bill a

orin part by_ |ncorne_ma|nter_1ance benefits. ) ~ responsiblgarty a minimum payment for therapeutic reasons for
(b) The financial information form (DMT 130) is not requiredy fee chageable service. The therapeutic ¢feamay be aer
for fee—chageable services when zero ability to pay can be-dogghonthamount or a per visit or per unit of service geaand may
mented.The following families making application for servicesesultin a higher amount than the maximum monthly payment
are automatically considered to have no ability to pay when thge A chage for “no—show” is considered a therapeutic glar
following financial information is documented on ottferms Therapeutichages may noéxceed the maximum monthly pay
requiredby the department. mentby more than $25.00 per month. Therapeutic gémand
1. Recipients of SSI. minimum chage(s) established under sub. (13) may not total
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HFS 1.03 WISCONSINADMINISTRATIVE CODE 6

morethan $25.00 per family nor may a therapeutic ghaxceed HFS 1.04 Fee establishment, calculation and
theresponsible partg’available income. approval. (1) AprpLicaBILITY. With respect to client services for

(c) Whenresidential care is provided under ch. 48, Stats., a#dnich responsible parties incur liability and may be billed, each
thereis a support order under s. 49.80ats., or ch. 767, Stats.,facility operated by the department, a county department of social
which was in existence before the ch. 48, Stats., disposition, gffvicescounty department established under s. 46.23, 51.42 or
billing amount to parents for residential care shall not be less tfdn437.Stats., or an agency providisgrvices pursuant to a con
the previously ordered amount attributable to the child client. Thigactwith the department, a county department of social services
provision supersedes maximum billing limitations in subs. (12§r a county department establishadder s. 46.23, 51.42 or
(13), (13m), (18) (a) and (21). 1.437,Stats., shall establish a fee or set of fees as folibws

Note: Before October 1, 1984 thisbsection included the following limits on the "€Quiredby the appropriate fee approval authority in gay.
amountthat parents were expected to pay each month for care or services provide({a) Facility fee or service feeThedivision, county department
or purchased for their minor children. . . . !

For outpatient psychotherapy purchased or provided by county agencies, social SerVIceS.‘ boafd e.Stab“Shed ““d.e.r s. 51.42, 51.'437 or
maximumbilling rate to qualified parents for outpatient psychotherapy was péro0 46.23,Stats., or private firm in chge of thefacility shall establish
day per child client for such care from September 1, 1B7Gugh December 31, g uniform facility fee, except that if the facility provides 2 or more
1979.For care from January 1, 1980 through June 30, 1980, the maximum rate%%rrvicesjf a disparate nature with associated widkedhces in

this service was $120 per month per child client. From July 1, 1980 through June39, . . .
1983,the maximum rate was $152 peonth per child client. Since July 1, 1983 theP€r—Serviceost, separate per—-service fees shall be established.

maxli:n;;Jgr\;ﬁe?lsi?'v'i)cee:sm&?%giirnﬂ:gkfi::ﬁ%t.rate for care from September 1, 19 (b) Fee calculation.Fees shall be determinetadvance for
throughJune 30, 1980 was $4.00 per day per child client; from July 1,thegagh’ dAchcalendar yeaexcept that divisions may d_etermme fees in
June30, 1983, $5.00 per day per child client; since July 1, 1983, $6.00 per day aelvancefor eachfiscal year For purchased services, the contract
child client. Since January 1, 1981 county departments of social services were p?[e and billable units to the purchaser should be identical to the
mittedto convert the daily amounts for residential care to average monthly amou?ese and billable units to th&asponsible party or parties wherever

(19) REDETERMINATION OF MAXIMUM MONTHLY PAYMENT RATE. ossible Fees shall be determined by dividing either the number
The maximummonthly payment rate established upon entry in patient days projected by the year in questiarif tre facility
:hesyﬁte”mbshall ze retv |ewetc_in%:t}(a_ast tcr)]nc?/patr A retdetermma Or service provides less than 24 hour care, the number of hours of
lon shall be made at any tnutiring the treatment or payment,;ap e client service projected for the yefr question, into

periodthat a significant change occurs in available income. Thgq,yapleanticipatedacility or service-related expenditures for
redeterminedmaximum monthly payment rate may applied

Vel ivel the year in question. For purchased services not easily converted
retroactivelyor prospectively N . _ to time units and where the contractagreement specifies pur
(20) PavmenT PERIOD. Monthly billing to responsible parties chaseunits other than time, fees shall be set using the contract unit.

with ability to pay shall continue until: (c) Expenditures.Expenditures mean ordinary and necessary
(a) Liability has been met or budgetechon—capital expenses and depreciation on capital equip
(b) A waiver of remaining liability is obtained or ment. Cost standards that govern purchaseasé and services
(c) Client records for inpatient mental health serviaes unders. 46.036, Stats., shall apply to expenditures for calculating

placedin inactive status as specified under s. HFS 1.06 (3) (djhe fee.Outlays associated with non—client-specific community
21) P P tal t limits shall S€Tvice and with client services exempted under s. HFS(4)01
besjet)errr?iFr{\Ee,\cle/;sF;nghgstsT' LMIT. - Farental payment imits sha plus a pro-rata share of depreciation and associated administra

) tion or indirect costs are excluded. Where the facility establishes
(a) For care in the departmesitenters for the developmen separatger—service fees, expenditures mean ordinary and-neces

tally disabled, the dailparental limit shall be $6.00, subject tOSaryper—SSrvice expenses plus a pro-wdtare of depreciation

adjustmenby the department undpar (b). For all other care or andindirect or administration costs.

servicesthe department may approve daily parental payment lim (d) Calculatingfees. A division, a county department of social

its at amounts which the department determines tdb@nistra ; ;
: - g servicesa county department established under s. 46.23, bi..42
tively feasible, but not higher than the cost-based fee for the Sgf 437 siats | (t% a Srivate firm under contract to a division or

VIce; . o . county department responsible ftre calculation of the facility

(b) The daily parental payment limit for care in the deparbr service fees may use forms provided by the departmetitefor
ment'scenters for the developmentally disabled shall be adjustegiculation of unit rates. Budgeted costs shall be segregated
upwardor downward in direct proportion to movement in the-Milamongcost centers based on groupings of programs which have
waukeeall-urban consumer price index for food and beveragesgnificantly different costs. A single facilitiee may be used if
publishedby the U.S. department of labdie adjustment shall the facility does not provide services of a disparate nature with
berounded downward tthe nearest whole dollarhe base date associatedwide discrepancies in cost. Multi-service facilities
for computing the adjustments shall be the date of thepldst providing services which areot covered by the uniform fee sys
lishedconsumeprice index for Milwaukee in 1982. The base-doltem maynot include costs for those services in their calculations
lar amount shall be $6.00 per dahis adjustment shall be cem of fees.
putedat the end of each calendar year and diekfective the Note: An example of services ofdisparate nature is services provided by psychi

following July 1; and atristsin comparison with services provided by social workers.

. . Note: A form that may be used to calculateit rates is DMT 143, Uniform Fee
(c) The monthly parental payment limit shall be determined By jication, which is available along with instructions for filling it out from the
multiplying the appropriate daily limit by 365 and dividing theBureauof Fiscal Services,.®. Box 7853, Madison, tonsin 53707-7853.
productby 12. (e) Multiple therapist feesWhere fees are computadcord
History: Cr. RegisterAugust, 1978, No. 272,feB-1-78; am. (2) to (6), renum. jng to professional disciplines (i.e. psychiatripgychologist,
(7) to (14) to be (8), (@), (12), (14), (17) to (20) respectively and am. (8)),({14), : ; :
(17).(18) (b) and (20), nd recr(18) (@), ar(7). (9). (10), (13), (15) and (16), Regis socialworker, nurse, etc.), a fee for an hour of service provided by
ter, November1979, No. 287, &/1-1-80; emay. am. (18) (a), &7-1-80; am. (18) 2 Or more professionals would be the sum of the hourly rates for
e oo w515 ] (B2, each prfessional
1981,N6. 306, ef 7-1-81: am. (é), (1'0)' (1'3)’ (13m),’(14) @), (15) and (18) .('C)’ r N_otle: ilz(xamplelszbhetLee for anf Phou;]of slerw{:e prowdtecgt?sychorl]og_lst_alnd
and recr(1L) (b) 4. and (12), (11) (b) 5., RegisterSeptember 984, No. 345ef. socialworker would be the sum of the hourly rate computed for each discipline.
10-1-84; am. (1) (b) 1., (13) and (18) (c). (16) (b) 3., renum. (16) (b) 4. tobe 3.,  (f) Group therapy feesGroup therapy fees shall be computed

r. and recr(18) (a) and (21), Registddecemberl987,No. 384, ef 1-1-88,emerg. widi i
cr. (12m), ef. 1-22-97;cr. (12m), RegisterAugust, 1997, No. 500, feP-1-97; by dIVIdmg the fee calculated accordlng to.[idr) or (e) by the

correction in (13m) made under s 13.93 (2m) (b) 7., Stats, Register, June, 2001, Projectednumber of non—family—-related clients per group.
No. 546. Note: Examples:
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7 DEPARTMENT OF HEALTH AND FAMILY SER/ICES HFS 1.05

For group sessions conducted by one therapist with an average size of 7. theserules shall be delegated theard established under s. 51.42,

Group fee = Therapist fee 7 o 51.437o0r 46.23,Stats., under authority established by s. 46.10

Fosrig(raooufplg'essmns conductbg more than one therapist with an average grouels)’ Stats., subject to the conditions specifj)g_ct_he depa_rt_ment.
The board may further delegate responsibility for billiagd

Group fee = (Therapist 1 + Therapist 2 ete.10 - . " . o
(g) Fee appoval. 1. Divisions, county departments of socia ollectionto a service provider by written agreement specifying
. e conditions of such delegation.

services,and countydepartments established under s. 51.42, o _ o
51.4370r 46.23, Stats., shall approve rates for facilities they-oper (b) Formal delegation is required for care received in county
ate. This subdivision does not apply where another form #fospitalsunder s. 51.09, Stats., on or after January 1, 1975. Until
approvalis set by law collections responsibility isdelegated for these services, the

2. The administrative unit of a purchasing agency authoriz8§Partment'shureau of fiscal services shabhntinue to manage
to enter intocontracts or agreements for purchased services niihggeaccoums- Delegation of collections for county hospitely
approve the fee or fees for purchased services. Any fee appr ranted to ’_[he program director of the appropriate 51.42 board
shalloccur before executioof the contract or agreement and thélPonsubmission of required form DMT42 to the Secretary of
approved fee or fees shall be part of the contract. If the purchd§&Department — Attention: Bureand Fiscal Services. Where the
choosesot to approve fees under this subdivision, fees shall Baard of trustees of the hospital is not the 51.42 board, application
establishedn accordance with sub. (2) (a). for delegated collections authority shall specify the role in the

3. Where 2or more agencies purchase the same ServiceggIe(:tlonsfunctlon and how any disposition of monies collected

from thesame providethe agency with the lgest dollar contract Y the facility will be handled. When an applicatiomréseived,
shall have final approval of the faCllIty fee or service fee(S) i representatlve dhe bureau of fiscal services shall visit the facil

question ity in question to determine the facilisytapability to operate in
o . . . accordwith statutes and rules relative to the collections function.
(h) Effective date of feefFees in ééct at any time shall remain Note Form DMT 142 ma : .
. . . ; y be obtained from:
in effectuntil new fees are determined and approved pursuant@partment of Health and Family Services
theserules. No fees shdltle modified without the prior consent of Bureau of Fiscal Services
the fee—approving authority RO. Box 7853

2) Ex Cont ted . aciliti idi Madison, Visconsin 53707-7853
(2) ExcepTions. (@) Contracted serviceskacilitiesproviding (c) For services provided in Milwaukee county—operated-facil
servicespursuant to contracts or agreements with a divisaon

‘itiftes,the provisions of s. 46.10 (12), Stats., take precedence over

county department of social services or a county departme& 46.10 (16), S " h
. .46. , Stats. Therefore, Milwaukesunty may continue
establishedinder s. 46.23, 51.42 or 51.437, Stats., wherpuhe to collect for theseervices without additional delegation author

chaserchooses not to approve fees undeb. (1) (g) 2., shall . e
; : e ity. However if Milwaukee county chooses not to operate under
establishfees which are equal to the facilifyisual and customary s.46.10 (12), Stats., the provisions of s. 46.10 (16), Stats., will

charge Contracted facilitieshall inform the purchasing authorityapply according to pard)

of the usual and customary cges and oény changes in fees that : . .
takeplace during the contract period. (d) Collections for all other services purchasegrovided by

(b) Private practitioners.For services provided by a privateboardg‘.nOt men]tciok?e% in %a'(b) or (c) are delegated to the pro
practitionerthe fee shall be the usual and customarygengor 9ramdirector of the board.

suchservices when such clyas are in accondith all laws or reg (e) Accounts collected by the departmerttureau ofiscal

ulationsgoverning such chges. servicesfor boards established under s. 51.42, 51.437 or 46.23,
(c) Statewide ratesWhere the department has establishegStats.shall be distributed according to s. 46.10 (8m), Stats.

statewiderate for a service, that rate shall be the fee. (2) COUNTY DEPARTMENTSOF SOCIAL SERVICES. (@) Whereser

(d) County departments of social servicés.speciacircum  Vices covered by these rules are delivetadough a county
stanceswith approval of the department, county departments 8¢partmentf social services, the county department of social ser
socialservices may use a fee of $12 per hour for services deliveYégesshall have billing and collection responsibility for these
by professional stafand $8 per hour for services provided byicesunless itdelegates such responsibility to a provider agency
paraprofessionalmisteadof establishing fees under sub. (1). Th@" agencies by written agreement specifying the conditions of
departmentnay adjust these ratesreflect changes in the Mil suchdelegation.
waukeeconsumeprice index for all items, published by the U.S. (b) Accounts collected by the departmeritureau ofiscal
departmenof labor The base time for these adjustments shall lervicesfor county departments of social services shatlib&ib-
Novemberl978 at which time the index was 199.0. utedaccording to s. 46.03 (18) (g), Stats.

(e) Other poceduresWth the approval of the departmefee (c) When a child is placed in substitutare, as defined in s.
approvalauthoritiesmay use other fee—setting procedures for degiFS 1.07 (2) (i), pursuant to a court order under ch. 48 or 938,
ignatedservices or groups of services. The procedures shall fgkats. the county agency under46.215, 46.22 or 46.23, Stats.,
low these guidelines: shallenter into an agreement with the county child supgency

1. Only costs associated withe service may be consideredunders. 59.53 (5), Stats., to maximize federal financial participa
2. Those costs must be included in the departmeﬂtjwame tionin funding substitute care and to conform to federal statutes

costpolicy established under s. 46.036, Stats.; andregulations relating to parental supporpayment for substi
3. Theprocedures may set more restrictive requirements fot€ care. .
the costs to be considered; and (3) REVOCATION OF DELEGATED AUTHORITY. All delegations

4. The procedures shall result in a fee per unit of SerVice_under_subs_. (1)_and (2) are subject to revocation should _the depart
History: Cr. RegisterAugust, 1978, No. 272f. 9-1-78: am. (1) (intro.) and (), Mentfind violations of these rules or of generally recognized good

renum. (1) (d) and (e) to be (1) (g) and (hyd recr(1) (9), cr (1) (d) to (f), Register accountingpractices.
November1979, No. 287, &1-1-80; am. (1) (d) (intro.) and (2) (e), @) (f), Reg

ister, September1984, No. 345, &f10-1-84; am. (1) (intro.), (g) 1. and 2and recr (4) STATE BUREAUOFFISCAL SERVICES. EXCept where responsi
(1) (d) and (2) (a), RegisteDecember1987, No. 384, &f1-1-88. bility for collections is delegated under sub. (1) or (2), the bureau
. . - of fiscal services of the department shall be responsibléhéor
HFS 1.05 Billing and collections responsibility and billing and collection function, unless otherwise specified by the

practice. (1) BOARDS ESTABLISHED UNDER S. 51.42,51.4370R  secretaryThe bureau of fiscal services shall also provide collec
46.23 STATS. (@) With respect to each service not provided in statéon services for individual delinquent, otherwise referred, eli
facilities, the responsibility for billing and collections pursuant tentaccounts.

RegisterJune, 2001, No. 54€


http://docs.legis.wisconsin.gov/document/register/558/b/toc
http://docs.legis.wisconsin.gov/code/admin_code

Removed byRegister June 2002 No. 558or current adm. code séwgtp://docs.legis.wisconsin.gov/code/admin_code

HFS 1.05 WISCONSINADMINISTRATIVE CODE 8

(5) FURTHERDELEGATION. Agencies with delegated collection  (b) The clients spouse if the client is personally unable to pay
responsibilitymay contract out the billing and collection func the entire liability
tions as part of a purchase of service agreement. Soctracts (c) The parents or guardian of a minor client.
shall specifically provide that all billing and collections functions (d) The guardian dhe estate of a person adjudged incompe
Be carried Ol(th apﬁordin.g to theﬁe rules. ]L-Iowe}(ﬁcontraptnay tentunder ch. 880. Stats.

enegotiated with a private collections firm without written-per (e) A person a[;pointed representative payee of social security

missionfrom the bureau of fiscal services. . or SSI benefits of a client or responsible party

(6) APPROACHTO BILLING AND COLLECTIONS. (&) All billing (f) A person, agency or firm specifically designated through

andcollection eforts shall strive toward what is fair and equitable . ; ; ;
: . - ninformed release of information by the client or a person named
treatmentfor both clients whaeceive service and taxpayers wh n's. 51.30 (5) (a) or (), Stats.

bearunmet costs. (11) COORDINATION WHERE OTHER LIABILITY EXISTS. Before
(b) Billing and collection activity shall consider the nghts,—dlgbiIIing responsible parties, agencies shall determines§ponsi

nity, and physical and mental condition the client and other ble partv has outstanding pavment responsibility from anv pre
responsiblearties. Responsible parties with no ability to pay artdou% sc))/cial or mental r?ygie};le servicg. Wherey such pa{mﬁent

without applicable insurance shall not be pursued for paymen esponsibilityexists, theagency currently providing service shall

(c) All billing and collection activity shall be pursued in &nform the first agency of the partypresenstatus and coordinate
forthright and timely manner according to these rules: the application of payments from the responsible party according
1. Where applicable insurance exists, the insurance compaoy. HFS 1.03 (17) and sub. (12). When djesr are satisfied of
shallbe billed directly wherever possible by it with collec  theagency given prioritythat agency shall notify the other agency

tion responsibility for the facility providing the service. Where &0 commence their billing.

responsibleparty is covered by Medicaend private insurance,  (12) AppLICATIONOFPAYMENTS. (a) Payments shall be applied
Medicareshall be billed for the fultoverage it provides and thetg the oldest period of service for which a liability remains, except
p“Vatetlr':/?Ucrj?nqg COr:npanylfSh?)lll be lt)r']"ed for a?): r?malr“rtlgsprovided in the following paragraphs of this subsection.
amount.iedicaid, whereapplicabie, 1S the payer ol 1ast resort. —y ywhen a responsible party has liability for adult inpatient
For services exempted by s. HFS 1.01 (4), third—party re'mbur%r(e‘)emd for some %ther typ% o%/service, pgymesrhisll notpbe

mentshall be pursued where applicable, but direct billings to thgjjieqto the adult inpatient liability until other liabilitidsave
client or other responsible parties shradt occur Agencies shall paansatisfied according to these rules.

follow the claims processing procedures of third—party pagers () Paymentrom one responsible party shall have rfoafon

assurepayment of claims. : S : !
. . . . - ecreasinghe liability of other responsible parties exceptotal
2. Responsible private parties shall be billed for liability nq ability is %ecreasetg. P P
ﬁ'o':vserleggy insurance, according applicable provisions of s. (d) When private insurers or government agencies make pay
T mentsagainst claims or statements that specify dates of service,

(7) FIRSTBILLINGS TORESPONSIBLEPARTIESWHOHAVE AN ABIL- g ,chnayments shall be appliediiability for the period indicated.
ITY TO PAY OR WHO HAVE NOT PROVIDED FULL FINANCIAL INFORMA- . o s e
(e) For clients residing in facilitieggayments from clierg

TION. Whereit is anticipated third—parties will pay less than th%wn income shall be applied to the liability incurred during the

full liability, the first billing to responsible parties shall $ent monththe income is received except thetroactive benefits may

duringthe calendar month followingpe month in which services . PRI .
weregrovided, except where a!grggment to delay billing exists. P€ @Pplied to liability incurred back to the date of entitlement. The
If a responsible party hast provided full financial information priority of payments for clients residing in facilities is as follows:

andthe payment approval authoriigtermines that it is unlikely ~ 1. Payment from any unearned income of the client.
thatthe responsible party is able to pay full uninsured liabtfity 2. Payment from any earned income of the client.
payment approval authoritymay set an estimated payment 3. Payment from any excess assets of the client.
amountwhich shall be adjusted retroactively after the responsible 4. payment from any other responsible party

party has provided full financial information. A cover letter (;3y pe) NQUENT ACCOUNT PROCEDURES. (a) Definition. An

explaining the liability and arrangements for making paymen{.c ns considered delinquent whemletermination has been

shallackz)(_:l?n;pany the first billing statement to the respongile 5 gethat ability to pay currently exists, that no paymenttiee

son(s)billed. madeover a period of 90 days, and that 3 or more contacts have
(8) CONTENTOFBILLING STATEMENTSTO RESPONSIBLEPARTIES. heen made to secure a payment.

The b'”'f”% statgfmentfshall be designed to rlneet allrﬁ_qylre (b) Follow-up of accounts Eachbilling/collection unit shall

mentsof the uniform fee system in thaws, rules and this order p4yea procedure to review accounts periodically for follow—-up.

and must allow for the following entries: When no payment is made on the initial hilling, a second hilling
(@) Any balance brought forward from the last statement. showingaccumulated monthly chges shall be sent during the
(b) Any payments received during the billing period. nextcalendar month. A note shall be enclosed explaining the bill

(c) Any services provided during the billing period withandthe amount now due. No response after 30 days following the
chargesshowing liability and adjustments for parentaximums Secondbilling suggests checking with the service fstafsee if
(exceptbillings to clients for full care) and adjustments for maxithereare any known reasons why collectiofoes should not be
mum monthly payment rate (except for inpatient accounts). pursued.Opgons are to: N

(d) Total outstanding chges to daté(a) minus (b), plus (c)). 1. Continue the standard billing—follow-up approach.

(9) MAILING BILLING STATEMENTS. When a statement or other 2. Modify the approach by writing individualized letters or
correspondencis mailed to a responsible partiyere shall be no Makingtelephone or other contacts.
informationon the mailed item to indicate that the item is neces 3. Defer billing and follow-up for a period.
sarily related to care or treatment for mental illness, developmen 4. Recommend referral of the account for collection.
tal disability alcoholism, drug abuse or any other conditiontreat (phm) The payment approval authority shall determine the

ableunder the provisions of ch. 48, 51, 55 or 970, Stats. courseof action forunclear cases. Actions taken shall be docu
(10) ADDRESSINGBILLING STATEMENTS. Statements shadnly =~ mentedin the client$ collection file.

be addressed to the following persons: (c) Referral of accounts for collectionAgencies shall refer
(&) The client. accounts for collection when the accounts are considered delin
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9 DEPARTMENT OF HEALTH AND FAMILY SER/ICES HFS 1.06

quentas defined in pafta) and when the agensydwn collection (d) Billings sent to thdollowing persons shall not constitute
unit has completed required follow—up procedures. unlawful re—disclosure of financial or service information when
1. Thefollowing channels shall be utilized, depending oguchinformation is obtained by the agency in accordance svith
their availability and potential for timely handling of taecount: 51.30(4) (b) 2., Stats.:
a. District attorney or corporation counseindling legal mat 1. The client.
tersfor the county department of social services, or 51.42, 51.437 2. The spouse of the client.
or 46.23 board involved. 3. The parent, guardian or person actinfpao parentis for
b. Small claims court for delinquent balances of $5,000 arminor client.
less. 4. The representative payee for benefits owing to the client
c. The departmerd’bureau of fiscal services. from social security or SSI.
2. No referral may be made to a private collection agency or 5. The guardian of the estate of a person adjudg=ampe
privatelaw office withoutthe written permission of the bureau oftentunder ch. 880, Stats.

fiscal services. (e) Except where prohibited by a fedemgulationselating

3. The following information shall be sent to the collectiorio alcohol and drug treatment records, the persons named in s.
unit when referring an account for collection: 51.30(5) (a), Stats., may consent in place of thent for the

a. Statement of chges. releaseof medical information irorder to obtain insurance bene

fits owing to the client, the cliest'spouse or the parents of a client.

c. Information relating to ability to pa (3) CLIENT RECORDS. (@) Records. Cleay exact and auditable
4 Referi ng Y 'bFI) )t/ follow— th fecordsshall be established and maintainedefach client regard
- REIEITNg agencies are responsibie to 1oflow=up on tR€ Sigss of the clients financial status or services involvelich
tus of referred accounts.

. . L .. informationshall include:
(d) Notification. Responsible parties involved shall be notified 1. Dates of service contacts.

in writing when the agency plans to refer the account for collec :
g gency p 2. Times and duration of such contacts.

tion.
(14) ENFORCEMENT OF PARENTAL SUPPORT FOR COURT- 3. The nature of the contact (professiosevice or parapro
fessionalservice).

ORDEREDSUBSTITUTECARE. When a child is placed in substitute ] ) ]

care,as defined in s. HFS 1.07 (2) (i), pursuant to an order under 4. In the case of residential servictie actual days of care

s.48.355 or 48.357, Stats., or under s. 938.355 or 938.357, Stamsistbe documentable.

payment approval authoritisball use the provisions of ss. 46.1%1’,\“”93 This does not mean that l of heseords must oe reported to he agecy.

ng unit; but, if necess: € provi e's records should include or allow for eacl
(14) (e) and 49.90, Stats., and chs. 767 and 938, Stats., as-ap i t,the potential for reporting to the billing unit enough information to prepare a
ble, to enforce the collection of parental support payments. billing statement that establishes liability for and by each calendar month during
History: Cr. RegisterAugust, 1978, No. 272,feD-1-78; renum. (1) to b@)  Wwhich services are provided.

(@), cr (1) (b) to (€), renum. (2) to be (2) (@) and(2} (b), renum. (5), (6) and (/)to (b)) Individual account contl record. Each billing anctollec

e A T ) R ue0, o 506, & tion Unit has broad flexibility to design a system that best fits the

i;lg—g%;cc)}r(rbe)cltlioré in (2) éd) _unger s. 13.?139%24@ (b)(ztj' (s;fts.a??g)i? )(3(.) und)eragency’meeds and also satisfith® requirements of the uniform

. m ., Stats., eg|51 eptem (& ,am. y an c) (intro.), 1 i 1

Register Septemberi984, No. 345, €110-1-84: renum(13) (@) 1. b.to be 1. ¢ and €€ SyStem-A record system is required that brings together all

am..cr (13) (c) 1. b., RegisteDecemberl987, No. 384: corrections made under sUnits of serwce_ac_;rowded for t_hose clients whose accounts must

13.93(2m) (b) 6, Stats., Registekugust, 1994, No. 464; emeerer (2) () and (14), be set up for billinga responsible party or third—party under the

eff. 122797 cr(2) (©). (14). am. (13) (¢) 1. b., Registeugust, 1997, No. S0@. - niform fee system. For such cases, financial information forms
’ andother information to prepare billings must be reported to the

HFS 1.06 Record—keeping, reports, confidentiality billing unit. The billing and collection unit is responsible for post
requirements, and disclosure authority . (1) Conripen- Nd data to individual account contracords from information
TIALITY. Except aprovided in statutes and these rules, inferm4€C€ivedas soon as possible, including services provided and pay

tion regarding a client and all interested parties, collected byngntsmade as well as dates of service and dates of payments.

b. A summary of all correspondence and actions taken.

facility or agency subject to these rules, shall reroaitfidential. (c) Client collection file. There shall be a client collection file
(2) ExcepTion. Confidentiality provisions shall not prohibit for every account b'”efj- The file ;hall include: _
disclosureof information in the following situations: 1. Copiesof financial information forms for all responsible

(a) Disclosure of financial and service information withouPartieswho elect to be billed according to their ability to pay
informedconsent for services provided under ch. 51, Stats., may 2. Updated information after each year (6 months for social
be made to the department, the program director of a board esg#yviceclients) concerning the familyability to pay when billing
lished under s. 51.42, 51.437 or 46.23, Stats., a qualifiefl stektendsfor more than one year (6 months for social service cli
memberdesignated by the program director or a county depa@nts).
mentof social services only under conditions specified in s. 51.30, 3. Copies of all invoices sent to responsible parties.
Stats.,and rules promulgated thereunder 4. Copies of all invoices sent to third—party payers.

(b) Disclosure of financial and service information without 5 Copies of all correspondence.
informedconsent for all other services under the uniform fee sys 6. Documentation of all other actions taken on the account.
temmay be made to the department, qualified st@imbers o . . . .
boardestablished under s. 51.42, 51.437 or 46.23, Stats., or qualj(d) Active client ecord. Records remain active as long as

fied staf members of a county department of social services wh illithy exists Wml‘. the f°”°"‘gn9 exceg)tiorll: FO(; inpatienental
the information disclosed is for billing and collection purposes/€althservices, client records may be placed in inacstatus
. ' ; o . ~when third—party sources have been exhausted and it has been
(c) Further disclosure of financiand service information

obtainedunder pars, (a) and (b) may be made withiofsrmed determinedhe responsible parties have a permanent inability or

consentby a boardestablished under s. 51.42, 51.437 or 46.25’,n“k8|y future ability to pay

Stats. or a county department of social servicetheocounty dis (€) Inactive client ecords. Inactive client records shall be
trict attorney orcorporation counsel for the purpose of enforcingailablefor audit purposes and kept a minimum of 5 years with
the collection of delinquent accounts in the courts. e following exception: Where liability for inpatient mental
Note: The district attorney or corporation counsel must be seen as the Iegitimlafgalthser\”ces remains, client r_eco_rds shall be kept a minimum of
counsetto the county agencies named in this section. 10 years after the last transaction is posted to the record.
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(4) Acency Recorps. Each agency or facility covered by (4) PARENTS NOT ALREADY SUBJECTTO A SUPPORTORDERFOR
theserules shall keep complete, cleand exact records of alloca THE cHILD. (a) If the parent of a child in substitute care is not
tion of staf time, service units delivered, amd revenues and alreadyrequired by a court order to pay supporttfe child, the
grossexpenditures. agencyresponsible to recommend suppsirall seek information

(5) RequIreD REPORTS. Each facility or agency covered bytO determine a SUPpOfF amqunt. That information shall include all
theserules shall submit to théepartment such reports on clieninformationcontained in a financial statement. The agency shall
liability, billings, and collections as the department mesyuire. offer assistance to parents to ensure that |nformat|qn provided to

History: Cr. RegisterAugust, 1978, No. 272,feb-1-78; am. (1), mnd recr(2)  the agency is adequate to recommend or determine a support
(a) and (b)er. (2) (c) to (), rand recr(3) (a), renum. (3) (b) and (c) to be (3) (d) andamountwhich considers the needs of children in care, the parents
(€),cr. (3) (b) and (c), Registeklovember1979, No. 287, éf1-1-80. andother persons whom the parents are required to support.

(b) If the agency responsible recommend support has fsuf
stitute care. (1) AUTHORITY, PURPOSEAND SCOPE. This section cientinformation to determine suppdrom sources other than a

is promulgated under the authority of ss. 46.10 (14) (¢) 5 aRgrentsfinancial statement, the agency may proceed to recom
46.247,Stats., to implement ss. 46.10 (14) (b) to (f) and 46.247€"da support amount to the court.
Stats.,and provisions in chs. 48 a8@8, Stats., relating to parental_ (¢) If the agency responsible to recommend support does not
supportfor children in court-ordered substitute care. This sectidiave suficient information to determine support from sources
standardizegrocedures for agencies that make recommendatid{§€r than a parerg’financial statement or if the parent has not
to the court for parental support liability when a child is placgfovided a financial statement withithe past 6 months, the
outsideof his or her home pursuant to an order of the court undig#encyshall request the parent to provide a financial statement or
s. 48.355, 48.357, 938.183 (2), 938.355 or 938.357, Stats. Thesdll apply to the court to requitieatthe parent submit the finan
provisionsapply to all agencieshich make parental support rec €12 statement to the agency within a reasonable period of time as
ommendationso the court, including the \tonsin department determinecoy the court. ) _
of corrections, a county department of social services under s(d) For court-ordered substitute careg jparent does not cem
46.2150r 46.22, Stats., eounty department of human serviceply with an agency request to provide a financial statement or
unders. 46.23, Stats., or a county child support agelesjgnated cooperatewith the agency to produce tiseatement, the agency
unders. 59.53 (5), Stats. s_hallapply to the court to requir_e t_hat the parent s_ub_mit the-_finan
(2) DerNiTIoNs. The definitions in s. HFS 1.01 (2) and gcial statement to the agency within 10 days or within a period to
DWD 40.02 apply to this section. In addition, in this section: Pe determined by the court. o
(a) “Agency” means th&Visconsin department of health an (5) INFORMATION FORPARENTS. When placement of a child is

family services, the W§consindepartment of corrections or aPY order of a court, the agency shall cooperate with the clerk of
countyagency ' courtto ensure that parents receive support-relatfedmation

(b) “Child support worksheet” means the child supppa asrequired in s. 48.357 (5m), Stats.

centagevorksheet included as appendix B to ch. DWD 40. (6) APPLICATION OF PERCENTAGESTANDARD. The agency shall
) R . . computea parental support amount farchild in substitute care
(c) “County agency” means a courgycial services depart i, accordance with ch. DWD 40, with theodifications and clari
mentunders. 46.215 or 46.22, Stats., a county human servi

) CfiSationsincluded in this subsectiand subject to the exceptions
gep.a“mef&?“gﬂ s. 46.23, Stats., or a county child support agengydersub. (7) (b) and (c). The agency shall do all of the following:
esngn?te .n .er s 59'5? (5), Stats. . (a) Using section | of the child support worksheet, determine
(d) “Deviation factors” means the factors in s. HFS 1.07d8) the parents gross income farhild support, as defined in s. DWD
be considered by a county agency or a court in making a findigg 02(13), plus imputed income for child support, as defined in
thatthe useof the percentage standard is unfair to a child or to pwp 40.02 (15), and calculate the parenstal annual income

HFS 1.07 Parental support for court-ordered sub -

eitherof the childs parents. _ and the monthlybase for computing child support. Adoption
(e) “Federal poverty level” means the poveeyel as defined assistanceinder s. 48.97%tats., shall be counted as public assist
andrevised annually under 42 USC 9902 (2). ancefor the parent in the determination of gross income.

() “Financial statement” means a parsnstatement of  (b) Determine the appropriate percentage of the monthly base
income, assets, debtand living expenses as required under $n section I.C. of the child support worksheet by counting the child
48.30(6), 48.31 (7), 48.357 (5m), 48.36 (1) (b), 48.363 (1), 938.30 substitute care along with the chddull siblings as a single
(6), 938.31 (7), 938.357 (5m), 938.36 (1) (b) or 938.363 (1), Statgoup of children who constitute one legal support obligation.
or ch. 767, Stats., relating to any deviation factor Full siblings include children who remain in the home and any full

(9) “Former custodial parent” means the parent who had cigblingswho may themselves be in substitute care.
tody of the child at théime physical or legal custody was changed (c) Multiply the parens monthlybase by the appropriate per

by court order or voluntary placement. centageunder par(b) for thenumber of children determined in
(h) “Full sibling” means &hild who has the same father andPar.(b). Howeverif the parent is aerial family payeras defined
mother by birth or adoption as the child in care. in s. DWD 40.02 (24), determiribe parens adjusted base under

" means a court-ordered out—of-hontgctionl! of thechild support worksheet, and multiply the parent’
placemenpf a child under ch. 48 or 938, Stats.a residential, adiustedase by the appropriate percentage unde(ipgior the

non-medicafacility such as a foster home, treatment fastene, NuUMPerof children determined in pab). _

group home, child—caring institution or juvenile correctional (d) Divide the result found in paic) by the number of children

facility. in the group asletermined in pakb) to find the support amount
(3) PARENTS ALREADY SUBJECTTO A SUPPORTORDER FOR THE for each child in the group, including the child or childresub

CHILD. If the parent of @hild in substitute care is already require&mmecafe' )

by a court order to pay support for the chifte agency responsi (7) AMOUNT OF suPPORT. The amount of required parental
bie to recommend support shall notify thierk of the court to supportfor a child in substitute care shall not exceed the lesser of
redirectthe childs share of support to the departmentafrec  the following: )

tionsor county agency responsible for the clildgal or physical () Percentage standar The amount computed in sub. (6).
custody. Each child subject to the prior ordeentitled to an equal  (b) Adoption assistancelf the parent has entered into an
shareof previously ordered support unless otherwise ordeyed agreementinder s. 48.975 (4), Stats., to receive adoption assist
the court. ancefor maintenance for the child under s. 48.975, Stats., the

(i) “Substitute care
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amountof monthly adoption assistance for maintengproerided  bility of work in or near the pareattommunity An agency may
for the child under s. 48.975 (3) (a), Stats. If the agreedum® makea recommendation tocaurt that considers earning capacity
not provide for monthly adoption assistance for maintenémice greaterthan actual earnings.
the child unders. 48.975 (3) (a), Stats., no parental support may (f) The need andapacity of the child for education, including
be recommended. highereducation.

Note: For support ordered by a court under s. 46.10 (14) (b) or (c), Stats., s. 46.10(9) The age of the child.

(14) (cm) 2., Statsprovides a standard by which the court may disregard limiting the ; . . . i
amountof child support to the amount of adoption assistance when the court finds that(h) The financial resources and the earning ability of the child.

thelimit is unfair to the child or the parents. - ~ SectionHFS 1.05 (12) (ejequires the child to pay for substitute
~ (c) Prevention of family impoverishmerit. To prevent family carebefore parents in accordance with s. HFS 1.03 (2) to (6).
impoverishmentthe amount of support determined ustheg () The needs of any person, including dependent children

schedulen subd. 2. if all of the following conditions are met:  gtherthan the child, whom either parent is legally obligated to

a. Theparent is over age 19, or over age 18 but no longerdapport.
secondaryschool. (i) The besinterests of the child, including, but not limited to,

b. The parent is dependent on no one other than a sfasuseheimpact onthe child of expenditures by the family for impreve
supportincluding but not limited to housing and meals. ment of any conditions in the home that would facilitate the reuni

c. The parent provides full financial information for all familyfication of the child with the child family, if appropriate, and the
members. importanceof a placement thas the least restrictive of the rights

2. The departmerg’division of management atethnology of the child and thel parents and thg most appropriate for meeting
shallannually issue a maximum monthly support schedule f}€needs of the child and the family _
court-orderedsubstitute care whicshall be constructed to show (k) Any other factors thahe court in the particular case deter
amountsof parental support corresponding to family income arfiinesare relevant. The agency shall inform the court of expenses
family size. When annual gross income as computed accordindf@wn to the agency that the parent has incureddted to the
s.HFS 1.03 (1) (a) to (b) 3. is less than the federal poverty levéhild, including legal expensesxpenses related to adoption of
for a family of the same size, the schedule will indicate a parerifa child, civil judgments and past expenses for care and services.
supportamount of zero. Howeviean agency may institute a mini An agency may recommend other factors to the court or may con
mum chage rate, not to exce@¥ of annual gross income, for allsiderother factors which &ct the case and which are not enumer
familiesin similar circumstances. atedin pars. (a) to (j).

Note: At family income amounts greater than the poverty lekelschedule will (9) NoTice To PARENTS. The agency responsible for recom
o suprr spout et p b S5 o e prn S oome i icndending he amount of parental support shall provide witen
amgunttgn that computedsing the percentgge of income gtandardgand Wﬁgn thapticeto the liable parent of the amount to be recommended by the
happens the percentage of income standard will apply agencyprior to any determination by the court of support in a ch.

(8) POSSIBLE MODIFICATION BY COURT OF AGENCY-COMPUTED 48 or 938, Stats., proceeding.ittVthe notice, the agenchall
SUPPORTAMOUNT. A court may consider arah agency responsi providethe parent with all of the following:
ble to recommend support shall consider the fadtors 46.10 (a) A copy of the support recommendation to be provided to
(14) (c), Stats., to determine if it is appropriate in a particular cage court.
for the court to modify the amount of parental support under sub. (b) A written explanation of how the parent may use the-infor
(7). Except as provided in pgb), when an agency recommendsnal dispute resolution procedure required by sub. (10) to request
modification of the computed support amount to the court thfie agency to modify the support recommendation to the court.
agencyshall prepare a budget for the parent showing projected ¢y A written explanation of how the parent may request that
incomeand expenses including the support amount. faters - e court modify the amount of child support unged6.10 (14)
in s. 46.10 (14) (c), Stats., are as follows with requirements Stats.
clarificationswhich afect hoyv they are taken into account: (d) A written explanation of how the parent may request/a

(a) The needs of the child. sion under s. 48.363, Stats., in the amoahsupport ordered

(b) The physical, mental and emotional health needs of thaders. 48.355 (2) (b) 4., Stats.
child, including any costs for the chitdhealth insurance provided  (10) |NFORMAL DISPUTE RESOLUTION PROCEDURE. Agencies
by a parent. If this is the only modification factor consideed®l  sha|provide an informal dispute resolution procedure by which
vantto the support amount, extraordinary health insurance copfgrentavho disagree with the counsysupportecommendation
andother costs relating to the chidheeds may be deducted frommay ask a person designated by the agency director for a modifi
the amount computed in sub. (7) without the development ofc@tion of the recommendation. "An agency may limit the proce
total budget. dure to situations where parents allege that the agency did not

(c) The standard of living and circumstances of the parentgoperly apply theprovisions of ch. DWD 40 or that the agency
includingthe needsf each parent to support himself or herself atid not give due regard to the deviation factors under sub. (8) relat
alevel equal to or greater than that established under the fed@nglto support. This subsection does not require an agency to
poverty level. establisha new procedure if the agency alreadyddspute reso

(d) The financial resources of the parents. lution procedure that meets the requirements of this subsection.

; ; » History: Emeg. cr HSS 1.07, éf 1-22-97; crRegisterAugust, 1997, No. 500,
(e) The earning capacitf each parent, based on the pagent 9-1-97:corrections in (2) (intro., (b), (6) (intro.), (@), (¢) and (10), made
6

education, training and work experience and based cewHil®  under s. 13.93 (2m) (b) 7., Stats., Register, June, 2001, No. 546.
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