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Chapter DFI-Bkg 74
COLLECTION AGENCIES

DFI-Bkg 74.001 Definitions. DFI-Bkg 74.08 Procedure for return or cancellation of accounts.
DFI-Bkg 74.01 Office requirements. DFI-Bkg 74.09 General.

DFI-Bkg 74.02 Forms. DFI-Bkg 74.10 Annual report.

DFI-Bkg 74.03 Remittance statement. DFI-Bkg 74.1L  Fair collection practice notice.

DFI-Bkg 74.04 Trust fund account. DFI-Bkg 74.12 Use of alias.

DFI-Bkg 74.05 Books and records. DFI-Bkg 74.13 Unauthorized practice of law

DFI-Bkg 74.06 Disclosure of rates in advertising. DFI-Bkg 74.14 Oppressive and deceptive practices prohibited.

DFI-Bkg 74.07 Licensee shall furnish report to creditor on written request.  DFI-Bkg 74.15 Use of data processing.

hNOtter:B Ehe;rjlter Bkg 74ta§fit gtxist%d on Declenlﬁggg Slc' #96t5 Wgﬁ r%r:lealed and apffice is not open for business at least 6 haurday or if the
g D b 4 sndo L3586 01 Sl o s miEnseeaintains eguia e hours, a writtemotce must be
unders. 13.93 (2m) (b) 6. and 7., Stats., Regjstene, 1997, No. 498 fef-1-97. Tlled with the ofice of the administrator of the division of banking
settingforth the schedule of minimumfafe hours.
DFI-Bkg 74.001 Definitions. In this chapter: (3) OFFICERELOCATION. Licensee shall submit to the adminis
(1) “Actual process of collection” in s. DFI-Bkg 74.08 meanstrator of the division of banking for approval 30 days or more prior
regularlyreceiving payments at periodic intervals, or debtwr  to the licenseg’ contemplated change of its place of business writ
tactedwithin last 30 days and promise of payment received, or t&#n notice of the relocation. The notice shall incladdiagram of
accountreferred for legal actionshere the collection agency hasthe proposed dice location showing the location of thefioé in
advancedegal costs.A collection agency and its client may byrelationto all adjacent dices and any connecting entrywagisd
written contract agreé a diferent actual process of collection.commonwaiting areas.
This subsection first applies to contractual relationsleipered  History: Cr. RegisterDecember1965, No. 120ef. 1-1-66; am. (2), Register
into between a collection agency and its client after March 31,1968, No. 151, éf8-1-68; am. (1), (3), RegisterFebruary1993, No. 446,
1993. ’ '

(2) “Active office” in s. 218.04 (4), Stats., includes meeting pF|-Bkg 74.02 Forms. (1) FORMSTO BE APPROVED. Al

the following minimum conditions: - debtornotices or form letters, to be used by any licensee in con
(a) Shared dice space which is open and &afthe minimum  ductingits business shall be submittedtte ofice of the adminis
hoursrequired by s. DFI-Bkg 74.01 (2); trator of the division of banking for itapproval, and no such form

(b) Staf person is available for service of process and to-maihallbe used until approvedh folder containing the file copy of
tain minimum records available to the clients, debtors tued all approved forms including the approved schedule of irregular
administratorof the division of banking; office hours, if anymust be maintained in the licenseéiagf in

(c) Minimum records, which are to be updatedieast theorderin which the forms were approved. _
monthly,including an alphabetical listing by name and address of (2) FORM OF AGREEMENTWITH CREDITOR. Upon receipt of any
all clients serviced in \§consin, a listing of all accounts placedaccountfor collection, the licensee shall furnish the creditor or
showing the client, debtor name, date and amount originalfprwarderwith an agreement, listing or acknowledgmertypli-
listed, currentbalance, and date of last payment received by tRateor copy of which shall be kept in thefioé of the licensee.
agency; The duplicateor copy may be maintained by computer or optical
(d) Suficient space to conduaxamination of additional disk in a format acceptable for retention of these records and

recordsto be producetb evidence compliance with all rules antPProvedoy the administrator of the division of banking. This
agreementlisting or acknowledgment shall:

regulations; )

(e) The collection agency license shall be displayed at the (8) State the date the account was received; _
activeoffice. ) (b) _Co_nflrm the rate of c_hge and any other terms or condi

(3) “Merger’” means the business combination of 2 or mof#onsbinding thereon. The licensee may not ghar higher com
collectionagencies under s. 18001 or 183.1201, Stats. missionrate on interest or other fees collepted than isgettim _

History: Cr. RegisterFebruary1993, No. 446, &f3-1-93;CR 01-112: cr. (3),  theprincipal amount unless an agreement is executed by the credi
Register February 2002 No. 554, eff. 3-1-02. tor and the licensee authorizing such higher rate, with said rate

i ) agreemenbeing printed in a more conspicuous manner than the
DFI-Bkg 74.01 Office requirements. (1) SHARED  rgst of the agreement form, by use ofder typesize. The

OFFICESPACE. The ofice of a collection agency shall not be shareficenseeif so authorized, may not retain said higher rate ofgehar

or have a common waiting room with a practicing attorney or gj| the principal amount listed as owing has been collected in

loancompany or be located in a private resider®ey collection .

agencylocated in a private residence iarch 1, 1993, may cen (c) List the accountby name of debtoprincipal amount and

tinue operations at that private residence until the times it :
Iicensegat el Iocation.p Whillecated in a private residence,_otherchages to be collected, the amount or rate of authorized

the collection ofice is to be used solely for business purposeg‘,tereSttO be added and the date O.f !aSt actmty on t.he accoynt.
havean outside entrance and be isolated fromeheainder of the _ (3) An acknowledgement containing the information required
residence. If other approved business is conducted in the salﬁ)é.SUb: (2) need not be sent to the creditor or forwardegeon
office as provided for in s. 218.04 (4) (b), Stats., the accountifigting if:
recordsof such other business shat kept separate from the (@) It provides a written statement indicating their desire not
accountingrecords of the collection agency to receive the acknowledgment;

(2) OFFIcE HOURs. Every licensee shall maintain regular (b) There is a written agreement between the licensee and the
office hours on business dafrem Monday through Friday and creditor or forwarder confirming the rate of oparand any other
mustbe open for business at least 3 hours each\dénenever an termsor conditions binding both parties; and
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(c) Information required by this section is maintained by the (c) A ledger record of income arekpenses, which record
licensee. must coincide with the annual report submitted in compliance

History: Cr. RegisterDecember1965, No. 120eff. 1-1-66; am. (1), Register with s. 218.04 (10), Stats.
July, 1968, No. 151, &8-1-68; am. (1), (2intro.) and (b), cr(3), RegisterFebru

ary, 1993, No. 446, &f3-1-93. _(d) A record of each debtsraccount shall be maintained eon
sistingof the following:
DFI-Bkg 74.03 Remittance statement. (1) RemiT- 1. The name and address of the delarditor forwarder or

TANCE STATEMENTTO BE FURNISHEDEACH CREDITOR. Licensee shall forwardeeif the account has been forwarded;

remitmoney due to any and all creditors or forwarders within 30 2. The principal amount owing and, if available, treeof
daysfrom the close of the month during which the collection wage |ast credit or debit;

effectedasprovided in s. 218.04 (5) (a) 4., Stats. The remittance 3 The amount of interest, cost of legal action instituted, or
shallbe accompanied by a statement setting forth: otherchages, if anyand a description thereof:

(a) Date of remittance; 4. The amount and date of each payment made by the debtor

(b) Debtots name; allocatingmoneys paid to the amount owirngterest, costs and/or

(c) Date of collection and amount collected from edehtor ~otherchages.
which shall include interest and other ofg@s (attorneys fees, (e) A master alphabetical listing Imame and address of every
courtcosts or suit fees if paid lr chaged to the creditor are to creditoror forwarder with whom the licensee engages in the busi
beincluded as other chges); nessof collecting accounts.

(d) Distribution of money collected from each debtor inelud (f) The numerically numbered check stubs or equivalent check
ing interest, if anyshowingamount due licensee as commissionegister corresponding with all trusaccount and operating
and amount due creditor or forwarder; accountchecks shall be maintained in théiad of the licensee.

(e) The numbeandamount of the remittance check. Wheréancelledchecks together with voided or unused checks-(ade
the use of a computetoes not accommodate the reference of tilatelyexplained) must be filed in numerical order after the bank
checknumberon the remittance statement, a check register is $§temenhas been reconciled each month.
be prepared to coincide with the remittance statements issued(g) A record of all unused prepaabllection transmittals or
The check register must show the datéhef remittance statement, listing forms sold, setting forth:
client or forwardets name, amount of the check, and the check 1. Name and address of the client or purchaser

number. 2. Date,number or quantity and price of transmittals or listing
(2) DUPLICATE COPY OF REMITTANCE STATEMENT TO BE formssold each client or purchaser
RETAINED BY LICENSEE. A duplicate copy of each remittansiate 3. Number andlate client or purchaser used transmittals or

mentfurnished a creditor or forwarder shall be kept available |jg;;

theoffice of the licensee and shall be filed the month in which oy e oot requIREMENT. Whenever a payment is received
it was issued either alphabetically or by claimant number

! i from a debtarforwardee or other person, a receipt showing the
History: Cr. RegisterDecember1965, No. 120, &f1-1-66; r and recr(1) (c), . . .
(d) and ()2/)| Registgﬂuly 1966, No. 127, £f8-1-66; am. (1) (e), Registﬁe(br)u(azy datesaid payment was received sl prepared and a duplicate
1993,No. 446, ef 3-1-93. copy shall be available at all times the ofice of the licensee
) exceptwhen other positive evidence of a receipt is available.
DFI-Bkg 74.04 Trust fund account. Each licensee shall  (5) Al receipts must be prepared at least in duplicate, be pre
depositin a trust fund account in any approved finantiatit-  nymberedoy the printer and used in consecutive numerical order
tion promptly aftercollection, suficient funds to pay all moneys The receipt shall show the name and addresbeficensee, the
dueor owing all credlto_rs or forwarders. Said trust fund accouginountand date paid, the name of the credépcreditors, the
shallbe used only for this purpose. The account may take the fofjiycationof moneys paid to principal, interest or costs, and the
of an interest bearing savings account or instrument provided ihigmeor initials of the collector or person accepting the payment.
identified as a “trust account” Suficient funds must be main (b) The original receipt or an exact copy thereof must be fur

:22%?;%8&“;225;;?!%?':&?} ttgengysghzeccklgnghagﬁopﬂgggﬂtgg'ﬁli]shedthe debtor unless a payment is received where the debtor
) X : ‘personalcheck, cashiés check or a monegrder is received
The licensee must have $igfent documentation from the trUStwhich in itself is evidence of payment.

checkingaccount available to make an adequate examination. - . )
History: Cr. RegisterDecemberl965, No. 120, &f1-1-66; am. RegisteFebru (c) A duplicate copy of the consecutively numbered field
ary, 1993, No. 446, f3-1-93. and/oroffice receipt which the licensee must prepare for each pay

mentreceived, including voided and cancelled receipts, shall be
DFI-Bkg 74.05 Books and records. (1) ACCOUNTING retainedin numerical sequence in thdiocé.
RECORDSTO BE MAINTAINED. Every licensee shall maintain in the (d) If a collection is made outsiad the ofice, the copy of the
principallicensed dfce adequate accounting records, which shafle|d receiptrequired to be given the debtor must be filed in the
includebut not be limited to the following: office in consecutive numerical order after the record of payment
(a) A daily collection record or cash receipt journal in whichasbeen transferred to thefiok receipt required in paa).
all collections are recorded and allocated as to total collections,(3) As an alternative to producing the additional records for

ng forms.

settingforth: examination at the activefafe, the licensee may produce such
1. Theamount credited to principal, interest, attorseiges recordsat an ofice out of state provided all expenses of the
and court costs; examinerto travel to and from the out of state location will be paid

asactual costs of the examination.

2. The amount due creditors or forwarders; i .
. L . . History: Cr. RegisterDecember1965,No. 120, eff 1-1-66; r and recr(1) (d)
3. The amount retained as commission or commission paigk., and (2), Registeduly, 1966, No. 127, &8-1-66; r (1) (d) 5., am(1) (f), ct

to forwardees; (1) (9) and (3), RegisteFebruary1993, No. 446, &f3-1-93.
4. Paid directsreported and paid direct commissions DFI-Bkg 74.06 Disclosure of rates in  advertising.  If
received. any mention of rates is made in any foafhadvertising or on any

(b) A ledger record consisting of asset and liability accountsrm used by a licensee, the full rate or rates gdwrshall be
including a continuous record of all physical assets sudhras  statedas a percentage or dollar amouo collection agency
ture, fixtures andffice equipment on which personal property tashall advertise, print, displayublish, distributer broadcast or
may be paid. causeto beadvertised, printed, displayed, published, distributed
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or broadcast, in any mannany statement or representation with 2. An agency licensed under s. 218.8tats., for at least the
regardto collection agency rates which is false, misleading, 8 years prior to the purchase purchases 1@§%he listed
deceptive,or which omits to state material information withaccountdrom another collection agency licenseter s. 218.04,
respecto collection agency ratés make the statements thereirStats.,and the agency from which the accounts are purchased ter

not false, misleading or deceptive. minatesits license on the date of the purchase.
History: Cr. RegisterDecemberl965, No. 120, &f1-1-66; am. RegistgFebru (b) Procedure for waiver. Waiver under this section shall be
ary, 1993, No. 446, &f3-1-93. . . b
effectiveonly upon completion of all of the following:
DFI-Bkg 74.07 Licensee shall furnish report to 1. The request for waiver is submitted in writing to din-

creditor on written request.  Every licensee shall furnish sionof banking in a form prescribed by the division of banking
within 30 days aftewritten request from the creditor or forwarderaccompaniedy a fee prescribed by the division.
awritten report upon accounts received from such creditor or for 2. The request for waiver is receivied the division of bank

warder. ing at least 45 days before théeetive date of the mger or pur
History: Cr. RegisterDecember1965, No. 120, éf1-1-66. chaseof assets under pdg).
. 3. Written notice of approval ofhe request for waiver is
DFI-Bkg 74.08 Procedure for return or cancellation issuedby the administrator of the division of banking.

of accounts. (1) CREDITORMAY REQUESTRETURNOFACCOUNTS.

Thewritten request of a creditor or forwarder for the return of an . h ;
accountnot in the actual process of collection shaltbenplied  a>setnder par(a), the collection agencies whose licenses are
eingterminated shall notifyin a form approved by thdivision,

with by the licensee in writing within a reasonable length of tim . h )
but not in anyevent to exceed 30 days; said cancellation and ret persons who have listed accounts with those agencies of the
rgeror purchase of assets. The administrator of the divigion

shall consist oflisting the account by name of debtitre original . . : A . v
amountof the account placed for collection, the uncollected b ankmgma%( resc’lln(:_ any walz/er ur?deJ tfht'ﬁ section for fa;:tore
ancedue and the date of last payment by the debtoaddition, |fve ? notice. Ot"ie IS nodreq_uwe dlb _Sig&rror purc ??e
all vz_aluable papers furnishday the creditor or forwarder in con g ffieog I(Ss)plcl)rrS(lgz:Q) 8rag grzoerc')ljs(g)e Stgtls on pursuant to
nectionwith the account shall be returned. Note: There is no s. 214.08 (8) and (9m), Stats.

(2) CANCELLATION AND RETURN OF ACCOUNTS AND VALUABLE (d) Discontinuing operations. Collection agencies nging or
PAPERSUPON TERMINATION OF LICENSE. Whenever the license of a

. : X urchasingassets and receiving the waiver uritiés section shall
collection agency is terminated, all accounts and any valual

(c) Notice. At least30 days prior to the mger or purchase of

; . . X Bt be considered to be discontinuing operations under s. 218.04
paperswhich have been given to the agency in connection w

¥8) (c), Stats
anyaccounts placed with it for collection shall be returned to thejjisiory. cr RegisterDecember1965, No. 120, éf1-1-66: am. (2) and (3) Reg

personplacing the account for collection within 5 days of the tefster,July, 1968, No. 151, £f8-1-68;CR 01-11.2: am. (2) and cr(4), Register Feb
minationof the license unleagpon written application an exten ruary 2002 No. 554, eff. 3-1-02.

sionof time is granted by the administrator of ttigision of bank
ing. All agreements between the collection agency and the PF1-Bkg 74.09 General. (1) COMPUTATION OF INTEREST

creditoror forwarder arautomatically cancelled as of the date oAND OTHER CHARGES.  Interestcomputed by the licensee on
which the license is terminatedt any of the accounts that haveaccountSNhere therés no definite amount contracted for should

beenplaced for collection are in the hands of attorneys at the tirg%p”trs“ited to the amount permittashder ss. 138.04 and 138.05,

of the termination of the license, such attorneys shall immediat
be notified by the collection agency to thereafter correspond, (2) COLLECT WIRESORCOLLECT TELEPHONECALLS TO DEBTORS
remitand be solely responsible to the person placing the accoUfitgHIBITED. Collect wires or collect telephone calisdebtors are
with the collection agency unless the creditor has authorized@ Permitted unless the collection agency identifies itseffetyy
successoor other licensee to continuedollect the accounts. In 1N the telephone operator advise the debtor that the call is from

the case of death of the sole owner or a parlkaccounts shall & collection agencyActual chagesassessed by a financial insti
\fion on a check returned to the licensee for any reason may be
a

bereturned within a reasonable period of time, but in any event b ! )
to exceed 120 days. P y dedto the account of the debtor provided the ghas not the
(3) PROCEDURE FOR CANCELLING AND RETURNING ACCOUNTS rﬁ:‘filtt:(éfni (Ialge(r;g;e ﬁéesmvattl;]resieggglté%%a g?:tts_dag\eﬁc%hnescekea?nda
WHEN LICENSE IS TERMINATED. Section 218.04 (6) (c), Stats., set plies | . e . : y
) L : sses@ chage for service of process costs not exceeding those
forth the procedure tbe followed before discontinuing bus'nessassesseby the sherffof the county in which process is served
An affidavit must befurnished the dice of the administrator of A licensee may not chge the debtor any other handling dr

the division of banking that s. 218.04 (6) (c) 1., 2. and 3., Stats.; v ; d
havebeen complied with. In addition to thdidévit, it is neces Eg:f;i%%ﬁ%?tznoggg&?tm of-pocket expenses incurred in the

s_ar_y\_/vithin 10 de.lys to.fumiSh thefate of the adminiStratqr of the Note: Section 403.806, Stats., was repealed by 1985 Aét 449.

division of banking with a copy of thietter to each creditpfor- (3) EVIDENCESOFINDEBTEDNESSSIGNEDBY DEBTOR. Any note,
warderorff(;]rwardee sholwlngdth(? Rag‘e of the dfelitmlcl)rlg!nal mortgageor other instrument which the licensee may have the
amountof e" acc%”gt Face Vr‘:'t dt e agfelncy or co ect!?n, tfebtorsign must be payable to the order of the creditor or jointly
presentuncollected balance, the date of last payn#d if @ 4 the order otthe creditor and the collection agencill such
remittanceis due, the number and the amoahthe remittance jnstrymentsmust be completely filled in as to terms and cendi
check. (Approved forms and procedures to be followed are to Rgns 4t thetime the instrument is signed. If the instrument is made

obtainedfrom the ofice of the administrator of the division of payableonly to the order of the licensee, the licensee must then

bankingbefore the license is terminated.) remiton the account to the creditor the samié iabiad been paid
(4) WAIVER OF CANCELLATION AND RETURNOF ACCOUNTS. (&) in full.

Weiver. The administrator of the division of banking may waive (4) AppLicATION OF FUNDS WHERE THERE IS A DEBTOR-CREDF

the requirements of subs. (2) and (3) under any of the followiRgy rei ationsHIP. If a creditor has a debtor—creditor relationship
circumstances: with a licensee wherkee or she, as a credittras listed accounts

1. Two or more collection agencies licensed under s. 218.@ith the licensee, for collection and also as a debtor has accounts
Stats.,megeinto one collection agency under the license of orlisted with the licensee bgther creditors against him or her for
of those agencies, and the licensethefnonsurviving agencies collection, collections efcted in his or her behalf as a creditor
areterminated on the fefctive date of the mger. may not be applied on accourttsat he or she owes unless the
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licenseehas a written authorization on file setting forth hine Notice: See Reverse Side for Important Information.
moneyscollected are to be applied. A receipt and a remittancedistory: Cr. RegisterAugust, 1978, No. 272, feD-1-78, except (1) which is
statementmust be issued in connection with debtor—creditciffective2-1-79; am. (1), Registetuly 1983, No. 331, £f8-1-83.
accountsso that he or she, as a deptws a complete record of

how moneys collected in his or her behalf as a creditor have beerPFl-Bkg 74.12° Use of alias. Inany oral or written com
applied. municationwith a debtgrany collectarsolicitor, licensee, person,

History: Cr. RegisterDecember1965, No. 120, &f1-1-66; am. (1) Register employeeor agent ofa COHECtior} agency may use a separate alias.
July, 1968, No. 151, &f8-1-68yr. (5), RegisterAugust, 1978, No. 272,feB-1-78; However,any alias shall be registered with and approved by the
con figg?’;”mF‘t%)“;i‘gje(ggds;;is%gg; égr;;l)lg)gé.N:(S)t'aﬁ.éyRé%I_éiefge?ber1991, office of administrator of the divisioaf banking prior to use. The

real name of a person using an alias will be available from the
DFI-Bkg 74.10 Annual report. (1) The annual report Office of administrator of the division of bankingNo collectoy
requiredby s. 218.04 (10) (a), Stats., shall be swirby the ~Solicitor, licensee, person, employee or agent hreaye more than
licenseejf he or she is an individual, or bypartney director man ~ Onealias. No change of alias may be authorized unlessage
ageror treasurer in its behalf if the licensee is a partnership, -corf® shown. When using an alias, persons shall also identify the
ration, or incorporatedassociation. The following information @gencywhich they represent using the name under whid$ it
shall be furnished in addition to such information as shall Hi€ensedto do business. A licensee may forward printed collec

requiredof other businesses authorized to be conducted in ##fh notices to a debtor which are unsignedblafions of this rule
sameoffice: aresubject to s. 218.04 (5) and (7), Stats.

. . . . History: Cr. RegisterAugust, 1978, No272, ef. 9-1-78; r and recrRegist
(a) Schedule A. general information. The information rebruary 1988, No. 386, €13-1-38. € randrecrregisier

includedunder this schedule witle the location of the fafe and
the nature of other business conducted in tlieefs well as the DFI-Bkg 74.13 Unauthorized practice of law . Nocok
namesand addresses the oficers, directors, partners, owner andector or other employee af licensee may in attempting to collect
collectionpersonnel. anaccount, engage the practice of lawThis includes but is not
(b) Schedule B. statement of financial condition. The state limited to the preparation of a summons or complaint or the
mentof financial condition shall contain a list of all assets, liabiliappearancen behalf of any creditpexcept when called as a wit
ties and net worth whicshallbe furnished on a form provided bynessby the plaintif's attorney in open court, before aogurt
the office of the administrator of the division of banking. Theéncludingthe clerk of any small claims court in an action on the
statemenshall be as of the close of business on December 31dibtor in garnishment proceedings. It is not considered the prac
the year for which the statement is furnished except where ttiee of law for an employee of a licensee to prepare a summons or
licenseehaswritten authorization to file a statement of a priocomplaintunder the direction of an attorney which will subse
date,which shall not be before September 30 in the year for whighentlybe signedind filed by the plaintifs attorney This section
the statement is furnished. doesnot prohibit the appearance of an owner dicef of a
(c) Schedule C. statement of receipts and expenditures. This licensedcollection agency in court for the purpose of obtaining
schedulewill include a statement of receipts includingiaiome ~judgmenton a debt owed to the licensee directly
andexpenses of the agency and any other associated businegsory:, Ct Registerfugust, 1978, No. 272,fe6-1-78; am. RegisteFebruary
authorizedo be conducted in the saméiad with the collection T '

agency. The net profit from the business shall also be shown. DFI-Bkg 74.14 Oppressive and deceptive practices

(d) Schedule D. statement of ownership and affidavit. This prohibited. A licensee shall not engage in any oppressive
scheduleshall include a statemeot ownership of the collection deceptive practices. In attempting to collect an alleged debt, a
agencyand an dfdavit as to the veracity of the report. licenseeshall not:

(e) Schedule E. new claimants or forwarders listed during the (1) Useor threaten force or violence to cause physical harm
past year. This schedule sets forth a listing of all new claimants the person, dependents or property of a debtor;
or forwarders including the street address and theacitystate in (2) Threaten criminal prosecution;

which the claimants reside. . (3) Disclose or threaten to disclose information adversely
(2) The above schedules are be furnished only on forms affectingthedebtots reputation for credit worthiness with knew!
providedor approvedy the ofice of the administrator of the divi edgeor reason to know that the information is false;

sig_ntof bacn'gng_-t Sy 1966, No. 127, 6/8-1-66: am. (1) (b) and (2). Regi (4) Initiate or threaten to initiate communication with the
istory: Cr. RegisterJuly, , No. , 6f8-1-66; am. an , Regis ) . L . . .

ter, July, 1968, No. 151, &f8-1-68; correction in (1) (intro.) made under s. 13_9§ebtor semployer prior to obtaining final ll.‘ldgment a.gamSt the
(2m) (b) 5., Stats., RegistePecember1991, No. 432; am. (2), Registeebruary ~ debtor,except as permitted by statute. This subsection does not

1993, No. 446, €f3-1-93. prohibit a debt collector from communicating with the delstor
. . . . employersolely to verify employment status @arnings or where
DFI-Bkg 74.11 Fair collection practice notice. anemployer has an established debt counseling service or proce

(1) Within 5 daysafter the initial communication with a debtory,re-

alicensee shall, unless the initial communication is written an (5) Contacta debtor by telephone at the detgaplace of

containsthe following notice or the debtor has paid the debt, se :
the debtor the following notice in not less than 8 point boldfacglﬂgg”n;ecgg?]llgfvg;?sgczgg.ueﬁ or demand by the debtor that

type: . . - ) (6) Discloseor threaten to disclose to a person other than
This collection agency is licensed by the: . debtoror the debtds spouse informatioaffecting the debtds
Office of the Administrator of the Division of Banking,  repytationwhether or not for credit worthiness, wkhowledge
_PO. Box 7876, Madison, &tonsin 53707. _ _or reason to know that the other person does not have a legitimate
This notice shall be typed or printed on either a collection notiggsinesseed for the information; but this subsection does not
or on the validation of any debt directed to the debtor by thgohibit the disclosure to another person of information permitted
licenseepursuant to Section 809 of the Federal Fair Debt Golle® be disclosed to that person by statute;
tion Practices Act. (7) Discloseor threaten to disclose informati@oncerning
(2) Wherethe notice required by sub. (1) is printedtbe the existence of a debt known to be reasonably disputed by the
reverseside of any collection notice or validation sent by thgebtorwithout disclosing the fact that the debtor disputes the debt;
licensee the front ofsuch notice shall bear the following state (8) Communicatewith the debtor or a person related to the
mentin not less than 8 point boldface type: debtorwith such frequency or at such unusual hours or in such a
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manneras can reasonably be expectedhreaten or harass therizedthe licensee to place such requests. This subsection shall not
debtor; applyto a call back message left at the debtplace of employ
(9) Engage in other conduct whichcan reasonably be ment which is limited to the licensedelephone number and the
expectedo threaten or harass the debtor or a person related to¢hteector'sname.
debtorincluding conduct which violates the Federal Ha@bt History: Cr. RegisterAugust, 1978, No. 272,feB-1-78.
CollectionPractices Act; )
(10) Useobscene, profane or threatening language in commu PFI=Bkg 74.15 Use of data processing. = (1) SysTems
nicatingwith the debtor or a person related to the debtor; ~ APPROVAL. Data processing procedures shall be submitted to the
(11) Claim or attempt to threaten to enforce a right witipffice of administrator of the division dfanking with sample
knowledgeor reason to know that the right does not exist: print—outsor reports to show how the licensee will comply with

S - : .. therecord requirements of this chapter before using the system.
(12) Usea communicationvhich simulates legal or judicial T%e administrator of the division of banking may approve data

g:czicr)epsrio\;evvcg;’cg ggf&:rmeﬁpgg\rlae?ﬁfn g;?:l'gg :#égoor'rzaet?(’)r'rs]se%cessingecords and procedures which vary from the require
_ 2 ! . ntsof this chapter if adequate information is available for
at-lawwhen it is not or any bogus letter ostensibly addressede minationpurposes.

any governmental authority or attorney; (2) SvsteEMsBACK-uP. Back—-upof data entries is to be made

(13) Threatenaction against the debtor unldié® action is

takenin regular course ds intended with respect to the particula" & daily basishand tl)(ackﬁup of :—:dlcordskon the system iskto be
debt: madeonce each week. All systems back-up tapes or disks are to

. - he stored for safe keeping at a site away fromdffiee of the
(14) Mutilate any check or other writing tendered by a debiqf;q,seeandthe ofice of administrator of the division of banking

beforeforwarding it or returning it to the customer; e . ] .
; . . . ’ notified of that location. The records being maintained must be
(15) Enlistthe aidof a neighbor or other third party to reque .derifiable at time of examination. g

thatthe debtor contact the licensee except a person who resi ) ; ) -
. X . tory: Cr. RegisterFebruary1988, No. 386, €f3-1-88; r and recrRegister
with the debtor or a third party with whom the debtor has autheebruary1993, Ng. 446, ef3—1r¥93. ’
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