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Chapter PSC 168
TELECOMMUNICATIONS RESELLERS AND RESALE

PSC168.01 Purpose. PSC 168.07 Continuation of certification.

PSC 168.02 Definitions. PSC 168.09 Compliance with statutes.

PSC 168.03 Services available for resale. PSC 168.10 General notification requirement.
PSC 168.04 Providers subject to reseller certification. PSC 168.12 Reports and requests for information.
PSC 168.05 Qualifying providers. PSC 168.13 Revocation of certification.

PSC 168.06 Petition; certification. PSC 168.14 Voluntary surrender of certification.

Note: Chapter PSC 168 as it existed on November 30, 1997, was repealed and §6) “Holding company” has the meaning given in s. 196.795
newchapter PSC 168 was createtbefive December 1, 1997. (1) (h), Stats., and includes for purposes of this chapter only any

PSC 16801 Purpose. (1) The purpose of ths chapsr CMPnYWHICh owns, operates, manages or controls a telecon

to set forththe regulation of resellers and resale, to identify those (7) “Holding company system” has the meaning givess.in

entities that are telecommunications providers that must be certi : - .
fied as resellers under s. 196.01 (1d) (c), Stats., and to state %I -795(1) (i), Stats., and includes for purposes of this chapter
only a telecommunications utility as a public utility

requirementgor consideration of petitions from telecommunica . X . ., o
tions providers requesting certification as alternative telecom_ (8) “Operatorassisted calling card call” means a call which is
municationsutility resellers. Regulatiomegarding the provision dialed by the customer and paid for with a calling card, but which
of operator services by telecommunications resellers and provigquiresoperator intervention.

ersof private pay telephone services are specified. This chapter(9) “Pay telephone service provider” means a person who
alsodescribes the telecommunications serviceglecommuni owns or leases a pay telephone located on property owned or
cationsutilities and specified alternative telecommunications utieasedby thatperson and telecommunications providers furnish
lities that are, or are not, available for resale. This chapter silg customer—-owned, coin—operated telephones,@ismmonly

forth procedures for petitioning to add or remove a serivim@  knownas “COCO3$” or COCOT providers, but does not include
thoseavailable for resale, or to impose, remove, or modify ariglecommunicationstilities or telecommunications carriers.
restrictionor condition unreasonabiynpairing the ability of a (10) “Personto person callimeans a call in which the calling
resellerto resell a specific telecommunications service. Thisarty requests to speak to a particular person, and the call is put
chapteraddresses neither the right nor the manner by whiele-a throughonly if that person comes to the telephone.

communicationsutility may secure or claim an exemption, sus (11) “Telecommunicationgrovider” has the meaning given
pension, or modification of theuty to resell, as addressed in siy s. 196.01 (8p), Stats.

196.219(2), Stats., ar?‘?' 47_ USC 251 (f). . (12) “Telecommunicationsreseller” or “reseller” means a
(2) Exceptas specified in ss. PSC 168.02 (12) and 168.03, thi§ecommunicationprovider that resells message or wide—area

chapterdoes not apply to telecommunicatiartdities or telecorn  telecommunicationservices orther telecommunications ser

municationscarriers. vicesapproved foresale pursuant to this chapter or commission
(3) Nothingin this chapter shall preclude special amtivid-  order,and includes the following:

ual consideration being given to exceptional or unusiiadtions  (3) Alternative telecommunications utility resellers.

andlupgnhdued investigation of the facts .agd(‘:cl;rigta;ces (b) Alternative telecommunications utilities authorized
involved, the adoption of requirements as to individoaividers  ono-qen resale.

or services thamay be lessegreaterother or diferent than those (c) Pay telephone service providers, as defined in sub. (9), that

providedin this chapter . . -4 TSV
History: Cr. RegisterNovember1997, No. 503, £/12-1-97. provideoperator services, resale of telecommunicati@ngices,

or both.
PSC 168.02 Definitions. In this chapter: (d) For purposes af. PSC 168.03 onlyelecommunications
(1) “Alternative telecommunications utility” has the meaningcarriersand telecommunications utilities certificated pursuant to
givenin s. 196.01 (1d), Stats. s.196.50 (2), Stats., when engaged in reselling services of another

(2) “Alternative telecommunications utility resellerheans telecommunicationgrovider

that category of telecommunications provider refertedn s. (13) “Telecommunicationsservice,” for purposes of this
196.01(1d) (c), Stats. chapter,means a telecommunications service, as defined in s.

196.01(9m), Stats., that must béfered in a tarffpursuant to state

(3) “Collect call” means a call paid for by the party receiving, o jera| statute, or a rule or order of the commission or the fed
the call where the receiving party does not have a standlgpal communications commission

arrangementor reversed .ch.ge Call_lr_]_g' . . Note: The Wisconsin statutes requiring tdsifare ss. 196.19 and 196.194, (1)
(4) “Control of transmission facilities” includes leasing transstats. The latter permits the execution of individual customer contracts, provided an

missionfacilities, but does not include the use of transmissiGithorizingtariff complying with the requirements of s. 196.194 @tats., is filed

facilities obtained pursuant to tafrfiled under any provision of with the commission.

ch. 196, Stats., or an agreement under 47 @SZapproved by  (14) “0” or “0-" or “0 minus” call means a call for which the

the commission. calleronly dials “0,” and does not dial additional digits.

Nott_te:t “Da;k Tib‘fs{” leases or r?nt_?lt.agrelememts tf}a}]iden;i;y spetcific falfélities (15) “0+" or “0 plus” call means aall for which the caller
ggﬂ;t:()“n‘fgf’2rr%u‘t’aﬂ'\,”;”?lrga'lssse'?gf‘ag't'rfnss'mi"sscig\sf‘;y' e_%‘fea “oase” obas  dials“0” and additional digits such as on a calling card call when
transmissioncapacity does not constitute control of transmission facilities, evethe caller dials “0” and then the telephone number
_thoulghtc?e nature of the service isdaly defined by reference to the principal facility — History: Cr. RegisterNovember1997, No. 503, &f12-1-97.

Involvea.

(5) “Customerdialed calling card call” means a call whichis PSC 168.03 Services available for resale.
dialedby the customeandfor which the customer enters a calling1) Whetheroffered at wholesale, retail, both, all telecommu
cardnumber directlywithout operator intervention. nicationsservices of telecommunications utilities and of alterna
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tive telecommunications utilities that are required to allow resaletelecommunications, necessarily authorized to engage in resale withowtfneed

feai expresgertification. Such authority narrowed the application of this chapter as spec
by commission rule or order are approved for resaIEbg”erS’ ified in s. PSC 168.01 (2). Section PSC 168.07 (4) governs the treatment of certifi

exceptthe following: catescontaining resale authority issued to alternative telecommunications utilities,
(a) Trunks for 91 and E91 service. reselleror otherwise, prior to December 1, 1997.
(b) Telephone relay services (2) An entity that otherwise muste certified under sub. (1)

neednot obtain certification undehis chapter if the entityas a
whole, is one or more of the following:

(a) A marketing agent or employee that has no discretion with
respecto the prices, discounts, terms or conditions of the resale
of any telecommunications service.

(b) A broker acting as aintermediarythat assists end-user
customergo obtain services directly from underlyipgoviders

tional rate” means a temporary price discount or other incentiggates‘ terms and conditions that the customers could normally

offeredto customershat will be efective for not more than 90 tainon their own.

daysfor the purpose of encouraging iherchase of new or addi __(€) A wholly owned subsidiary that is doing business is-W
tional telecommunications services. consinand is owned by a reseller previously certificated under this

(f) Telecommunications servicedared at a discount to insti chapterjf the owning reseller notifies the commission in writing

(c) Multi-party services.

(d) Telecommunications servicesfaried in a marketrial.
“Market trial” means an déring of a new service for technical or
marketfeasibility testing for a period not exceeding one ,yaad
is offered only to a small subgroup of all intended customers.

(e) Telecommunications servicedaed at promotional rates
thatare restricted against resale by thierrfig utility. “Prome

tutionsproviding educational, library and health care services, tit desires to extend its authorization to the subsidiary and will

definedin 47 USC 254 and any rules of the commission or fede a'lisfr','g?ttﬁg"S,Leb(lﬁZte?noigiﬂfbéisrgﬁwg %nr?ssvar]\gr?eecl)r;ior
communicationgcommission implementing that statute. ry P P

L ) lying with the information filing requirements of this chapter and
(9) Telecommunications services that have been grapo_lfa@h_ PSC 160, governing thei¥¢onsin Universal Service Fund.
ered,unless the servicese resold to customers that are ellglb%

. onthe commissio receipt of a notice under this paragraph,
for the grandfathered services. In such cases, the reseller sh b paragrap
chargedho more than the grandfathered price, less any applica

ghtilrerﬁalf?}?'iﬁﬁgﬂttﬁgcﬂ ei@lll eortgi;ﬁ;ise%ounts, sastfor volume (d) A vendor of prepaid calling cards, provided that another

Note: Consistent with the last sentence of s. PSC 168.01 (1), this subsection (}gégcqmmunlcatlons_prowder certlflc_ate(_:iby this commission
notcompel the creation of a wholesale rate, whemexample, a small telecommuni SUPp"eSthe underlying telgcommumcat'ons Se.ermSthe pre
cationsutility is claimingthat it is a rural telephone company exempt from such dutgaid cards and that the viability of the prepaid cards duss
underthe provisions of 47 USC 153 (37) and 251 (f) (1). dependon actions of the vendor

(2) Whereprices for residential services are set below those (e) A member of a definable class or type of reseller that the

for similar business services, telecommunications servicgSmmissionby order undethis subsection has excluded from
boughtat residential rates may not be resold to business custQf},seresellers requiring certification under this chapter

ers. . . .
3) U it i tition b ller tel (f) A provider or a reseller of service that is exempt from-com
(3) Uponits own .Z‘O lon, ?]r upopet '03 y areseller e pissionregulation under s. 196.202, Stats.
c.ommunllcatlonlwow ey or other 'ntereSt,e person, mls, Note: Underthis paragraph, cellular mobile radio telecommunications utilities
sionmay investigate the resale or potential resale of a s¢hate thatare exempt from commission regulation under s. 196.202, Stats., are not required
is offered by a telecommunications utility or an alternative-teléo obtain certificatiorto resell telecommunications services obtained from other pro
ot i : : e viders. This rule also exempts frooertification those entities engaged solely in the
Cqmmumcatlon&tlhty. and is not identified In sub. (1). The com resaleof cellular services. If a cellular service resellewever seeks to resell ser
missionmay determine whether the servigigould be ordered vicesfrom other providers other than cellular mobile radio telecommunications util
availablefor resale, what terms, restrictions and conditions, if arties, it would no longer be able to characterize its operations as wholly cellular resale
are necessary or appropriate for resale, and whether under 47 anould be obliged under s. PSC 168.04 (1) to secure certification under this chap
251 any presentr proposed term, restriction, or condition uprea o . -
sonablyimpairs the resale of the service. The commission m’% (g9) A reseller whose telecommunications reselling activities

Bwning and subsidiary entities shall be considered a single cer
feated entity for all purposes under this chapter

issuean order to protect or promote the public interest. An ord eexempt from commission regulation by federal statute or a rule

h o S order of the federal communications commission.
may approve, restrict, condition, or remove a restriction on, t History: Cr. RegisterNovember1997, No. 503, &f12-1-97.
resaleof a service.

Note: This paragrapluthorizes the commission to broadly deal withfteeiins i ;
and conditions that in operation unreasonably impair the ability of a reseller to resell P.SC .168'05 . Quallfyujg pI’O_V_IdeI’S. (1) A te'e.co'.“
atariffed telecommunications service, as defined in s. PSC 168.02 (iBpsiibject Municationsprovider that is certifieds a telecommunications

to this paragraph, a tafrifieed not contain an explicit restrictiagainst resale, which resellerunder s. PSC 168.06 may do all of the following:

is prohibited by s. PSC 168.03 (1). (a) Resell services approved for resale by the commission, as

(4) The ownership or management of a private shaes®l <otk ins. PSC 168.03, and purchase and use access services
communicationsystem, as defined in s. 196.201 (1), Stats.,_l?yom telecommunications providers.

itself does not constitute resale of telecommunications services .
for purposesf this chapterprovided the resold services are-fur () Own, operate, manage or control switches, processors,
nishedonly to retail end—user customers at a discrete premisE/ters,and other equipment customarily foummda telecom
suchas abuilding complex or multi—tenantfide building, served Municationsutility switching ofice or wire center
by the private shared telecommunications system. (c) Provide operator services.

History: Cr. RegisterNovember1997, No. 503, &f12-1-97. (d) Own, operate, manage, or control, ils@énsin, transmis

) ] - sion facilities, including wire, cable, fiber optics, or radio, and

~ PSC 168.04 Providers subject to reseller  certifica -  associatealectronics, whoseost basis, including capital leases
tion. (1) Any entity ofering resold telecommunications ser asdefined by generally accepted accounting principles, does not
vicesis a reseller requiring certification under this chapteless  exceed$400,000. The requirements of this paragraph shall be
it is an exempt entity undsub. (2) or it is certificated as an alter determinedor the reseller as of the date of its application forerti
native telecommunications utilityother than a reseller pursuantication and as of Decemb&i. of each calendar yesased upon

to's. 196.01 (1d) (c), Stats., and its certification inclueboriza  responseg¢o annual commission questionnaires filed unsler
tion to resell intrastate telecommunications services. 168.12.

Note: New and existing telecommunications utilities certified pursuant to s. i feoing’
196.50(2), Stats., and telecommunications carriers certified pursuant to s. 196.499,(_2) Upona petltl.on_from a reselle_or the_ cor_nmlssma own
Stats. are, under statutory or certificate specification of statewide authority to engd@otion, the commissionmay, after investigation, notice and
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opportunityfor hearing, exemphe reseller from sub. (1) (d), orandwill be returned. The commissiomay determine by order the
reclassifythe reseller as another type of telecommunications pmmountof the fee and the permissible form or forms of fee pay
vider. Whenconsidering exempting or reclassifying a resgiter  ment, which may include use of certifiedeck, cashies check
commissionmay grant an exemption or order reclassificatiommr money order and shall be made payable to the public service
with or without conditions to protect the public interest, based @ommissionof Wisconsin. Theamount of the fee will not be
thefacts of the situation and any other information suppliethéy returnedto the petitioner if the petition is ultimately rejecteg
provider. the commission.

(3) Nothingin this section authorizes a telecommunications (5) (a) On receipt of a resellsrcompleted petition for certifi
resellerto provide facilities—based local exchange services, aationand fee, the commission shall review the petition ane con
definedin s. 196.219 (1) (b)$tats., in municipalities served byduct such additional investigation, including hearing, as may be
small telecommunications utilities having 150,000 fewer appropriate.Upon concluding iténvestigation, the commission
accesdines in service in this state and for which certification imay certify the petitionemwith or without conditionsas an alter
compliancewith ss. 196.203, 196.499 (16), 1¥6.50 (2), Stats., nativetelecommunications utility resellamless the commission
is required. determineghat grant of the petition is not in the public interest.

History: Cr. RegisterNovember1997, No. 503, &f12-1-97,CR 13-025: am. Note: The current fee is $250, payable in any type of check or by money order
(1) (d), (3) Register January 2014 No. 697, eff. 2-1-14; ceation in (1) (c) made  Cashis not acceptable.

unders. 13.92 (4) (b) 7., Stats., Register January 2014 No. 697. (b) If a reseller is seekimgcertification after a prior certifica
PSC 168.06 Petition: certification. (1) A telecom tion under this chapter expired or was revoked by the commission

municationsprovider that must be certified as a telecommunic&ndit had operated in Wsconsin without certification, theom
tionsreseller under this chapter may not resell intrastate telecdRiSSionmay consider the following factors in determining any
munications services in Wconsin without receiving and '€Payment refund, or credit respecting the resefenoid
maintainingcertification as provided in this chaptdfa telecom ~arrangementscontracts, and billings under sub. (1):
municationsprovider fails to obtain or maintain certificationas 1. The reason for the failure to obtain certification of its opera
telecommunicationseseller as required under this chaptee tionsunder this chapter

provider'sarrangements, contractmd billings for resold intra 2. The cooperation of the reseller in resolving past deficien
statetelecommunications services rendered isdahsin without  ciesin conjunction with the application for re—certification.
propercertification, are void. 3. The past conduct of the reseltering the period in which

(2) A telecommunications reseller seeking certificatioaras it operated without valid certification under this chapter
alternativetelecommunications utility reseller shall file a petition 4. The number and type of prior and pending consumer com

with the commission containing the following information:  plaintsagainst the reseller based upasiations of this chapter or
(a) The legal name, address and telephone number of the tedggulationsof any other governmental unit.

commum(_:atlonsesellt?r _ 5. The impact of repayment, refund, or credit upon the finan
(b) Alist of marketing, trade or other namewder which the cial viability of the reseller

resellerintends to conduct business. o (6) If, upon petition by an interested person, the commission
(¢) The name, title, telephone number and facsimile numbeiisds that a term or condition imposed in an alternative telecom

of a responsible contact person for the company municationsutility certificate issuegursuant to this chapter is

(d) An afidavit, signed bya corporate dicer authorized to unnecessarfor the protection of the public interest or is not eom
bind petitioner that demonstrates that petitioner does not owpetitively neutral in its dect, the commission shall modify or
operate,manage or control, directly or indirectiyansmission rescindthe term or condition.
facilities that are technologically capable of providing telecom History: Cr. Register November 1997, No. 503, & 12-1-97; CR 10-143:
munications service within Visconsin and whose cost basige"um-() o be (5) (@), c(5) () Register August 20No. 668, df 9-1-11.

exceedshe I|m|t_s'speC|_f|ed n S]; Picl(;L_GS.OS (1) (d). PSC 168.07 Continuation of certification. (1) A cer
() If the petitioner is part of a holding company system, thg;c4te issued under this chapter is subject to automatic expiration
namesof all system dfliates and a description of the nature o

Lol < ’ . . . f the reseller fails to file the annual report required by s. PSC
their afiliations with the petitioner in the holding company sys1gg 12 and the fee required under sub. (2) if the certificated-resel

tem. . ) ) . ) ler is not subject to assessment under s. PSC 168.09 (2). The expi
(f) As appropriate, a copy of aistfonsin certificate of incer ration of a certificate shall befettive June bf the year in which
porationor a certificate from the department of finandiedtit-  the required report, or anfee required by this section, was not

tionsauthorizing the petitioner to transdtsiness in gconsin,  fjled by April 1, or such later date as may be ordered by the com
and petitionets state tax number mission.

(9) ldentification of the services and activities under s. PSC (2) A reseller not subject to assessment under s. PSC 168.09
168.05(1) for which certification is requested. A petition may?2) shallpay a fixed fee with the filing of the annual report. The
includea request for exemption under s. PSC 168.05 (2).  commissiorby order may determirtae amount of the fee and the

(h) An afidavit, signed bya corporate dicer authorized to permissibleform or forms of payment. An annual report received
bind petitioner that verifies that all information providedthe by the commission that is not accompanied by a required fee in the
petitionis true and correct to the best of thioefr's knowledge properamount oform of payment will not be considered a sub
or belief, and that the fifer understands theommissiors stantially complete annual report filing for purposes of s. PSC
requirementhat each yeain order to continue certification in 168.13(1) (a) and may be returned.

Wisconsin,an annual report must be timely filadd any required  Note: The current fee is $100, payable in any check form or by money @dsh
feemust be paid. is not acceptable.

(i) Any other information as required by the commission. (3) A reseller issued its initigertificate under s. PSC 168.06

- L . January 1 and on or before April 1 shall comply with this sec
(3) An original of the petition, and such number of copies er - )
the commission may ordeshallbe filed with the secretary of theegs‘f)tn commencing in the succeeding calendar year

commission. (4) Commencingupon DecembeBl, 1997, existing certifi
Note: The mailing address of the commission ©.FBox 7854, Madison, wi Catesof authority that are held by any type of alternative telecom
53707-7854. municationsutility and that authorize the holdereagage in any

(4) A fee for processing shall accompany a petitionpefi  type of resale ofntrastate telecommunications services, shall be
tion without the accompanying fee will not becepted for filing treatedas follows:
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(&) Any alternative telecommunications utility reseller holding rules and orders governing teecution and alteration of cus
ing aninterim or final certificate of authority from the commissiortomerpresubscription agreements or arrangements.
remainsauthorized to conduct its telecommunications busiimess History: Cr. RegisterNovember1997, No. 503, & 12-1-97;correction in (3)
this state under that certificate. Any interim certificate, how,eve{gad%‘g’}gt%'ri&gﬁigéim&é?)egé’Se}fags_-'l?ﬁ?'é‘grlgﬁgzé‘?‘gm’f"(’A;Séz?g’ics'fe}g;iﬁ& am.
shall be deemed permanent and modified to authorize resalex§2014 No. 697, eff. 2-1-14.
intrastatetelecommunications services in compliance viftis
chapterjncluding the provision for expiratiof certification for PSC 168.10 General notification requirement. ~ An
failure to comply with this section. This paragraph does not apgternativetelecommunicationstility reseller certified under this
to make permanent any certification that was originally grasted chaptershall, within 20 days of the occurrence, notify the €com
aninterim basis on accounf the petitionés fitness and does not mission in writing of any change to information supplied in
modify or rescind any terms amdnditions imposed by the cem responset(é s. PSC 1680? (Zgg(a), (b)’o(gc)éfozr (g)é R 13-02
missionupon certifying under this chapter an alternatalecom History: = Cr. Register November 1997, No. 503, &f12-1-97,CR 13-025:
municationsutility reseller that is dliated with atelecommuni  Sayana 2dr w53 1940810 and am. (1) (b) o (d), (2) Register January
cationsutility authorized under s. 196.50 (2), Stats.

Note: Under this paragraph resellers having interim authorization to provide alter PSC 168.12 Reports and requests for information.
nativeoperator services under commission docket 05-T8-+iow have permanent (1) Egchreseller shall file witlihe commission by April 1 of each
certification to provide those services in accordance with this chaftgrreseller L d .
thathad interim certification because of a fitness question still has interim certiicé€@r responseo an annual commission questionnaire that pro

tion, but is obliged to comply with this chapteExcept for fitness limitations, all vide details concerning the following:

existing alternative telecommunications utility TA) reseller certificates are T : ; ; "
deemedmodified to make the resale operations of such resellers uniformly subject (a) A." Chan.g.esr,l information f”ed,Wlth the rese"é{ pet,'“?”
to this chapterexcept where the certificate contains unique terms and conditions Ffequestingeertification as an alternative telecommunicatiotiis

accountof the ATU resellets afiliation with a telecommunications utilityThis pro ity reseller

vision does not make permanent those interim terms and conditions ingooseer . . Uy~ ; "
tificate on account of a resellsrafiliation with a telecommunications utilityThose (b) Adoptlon of other marketlngl;ade, or domg business as

interim terms anctonditions are subject to further investigation in docket 05-TI-13Bames.
orany related dockets dealing witliiedte relationships. (c) Acquisitionof transmission facilities resulting in the tele

(b) Any alternative telecommunications utility other than @ommunicationseseller owning, operating, managingcontrok
resellercertified under s. 196.01 (1d) (c), Stats., retains interim pfg transmission facilities whose cost basiceeds the maxi
permanentertification agprovided in its certificate. Any autheri mum specified in s. PSC 168.05 (1) (d).
zation in the certificate to resell intrastate telecommunications (d) Total gross operating revenues generated by the provision
servicesshall be deemed modifigd incorporate by reference the inyrastate Wsconsin telecommunications services, appor
duty to comply with this chapteexcept as modified or supple jonedbetween wholesale and retail revenues. “Retail revenues”
mentedoy the express ternus the certificate or the provisions of neangnly thoserevenues derived from services sold directly to
any applicable commission order retail end-user customers:Wholesale revenues” means only

Note: Under thisparagraph, radio common carriers authorized to engage in res ; : ;
mustcomply with this recreated ch. PSC 168. Competitive local exchange carri serevenu_es from tel.ecommumcatlons services sold to other
ecommunicationgroviders.

authorizedo engage in resale comply with this chapter to the extent provided by th
Ce“";'c.atr-‘safrd any commission order 5930'53’_'“%“9“":% gg"gﬁmggg respecting  (g) Intrastate minutes of use of telecommunications services
resalein local exchange markets, as provided in docke i . H .
History: Cr. RegisterNovember 1997, No. 503, 612197, providedby the resellemumber o_f Misconsin wholesaleustom
ers and number of dEonsin retail customegervedy the resel

PSC 168.09 Compliance with statutes. (1) All alter- ler.

nativetelecommunications utility resellers shall comply with the (2) Eachreseller shall respond to any other requests from the
following sections of ch196, Stats.: ss. 196.02, 196.03 (6 commissionfor information. The form designated by the eom

196.12, 196.14, 196.203, 196.207 (6), 196.208 196_209fnissionfor a request for confidential treatmentinformation
196.218,Stats., s. -196'219’ Stats., excepting s. 196.219 (3) (%ljﬁgtlea'%%?)i?spo?mé 3::%;%223222%! tIJre]ff(iljercrinb?ttle(z)I:ccEIrLerr?u.nications resellers
(em), (f), (9), and (j), Statsss. 196.25, 196.26, 196.28, 196.37, ndForm PSC—-RM 7000 to request confidential treatment may be obtained from the
196.39,196.395, 196.40196.41, 196.43, 196.44, 196.65 andbublicService Commission of latonsin, FD. Box 7854Madison, WI 53707-7854.
196.66,Stats. History: Cr. RegisterNovember1997, No. 503, &f12-1-97,CR 13-025: am.

Note: Theimposition of s, 196.203, Stats., reserves the jurisdiction of the cemmi&) (intro.), . (1) (f) Register January 2014 No. 697, eff. 2-1-14.
sionto impose, as needed, additional provisions of ch. 196, Stats., not listed above. . e . i
Theimposition of s. 196.37, Stats., alséeefively reserves the jurisdiction of the ~ PSC 168.13 Revocation of certification. (1) Certifi-

commissiorto take corrective action with respect to rated services, if and when cationof a reseller may be revoked under the procedure ifZub.
necessary. ] o . . for any of the following reasons:

(2) Alternative telecommunications utility resellers having ) Fajlure to file substantially complete responses to the com
gross operating revenues derived from Mtonsin intrastate mission'sannual questionnaire required by s. PSC 168.12.

operationsof $200,000 or more ia calendar year shall comply - . . . .
with and be subject to assessment as providess. 196.85, _ () Failure to comply with any applicable provision of this

196.858,and 196.859, Stats. chapteror of ch. 196, Stats.

. L - c) Failure to provide \igconsin intrastate telecommunica
(3) Alternative telecommunications utility resellers are nOEiorgs)service con.gistent with the provisions of s. 196.03 (6) or

requiredto comply with the provisions of ch. 201, Stats. 196 503(3) Stats., applicable provisions of 47 USC 151 to 613,
_(4) Unders. PSC 168.12, alternative telecommunications utigy applicable rules and orders of fieeleral communications com
ity resellers shall file witthe commission responses to annuahission,including those relating to unauthorized changgzef

questionnairesegarding Viconsin operations. subscribecproviders, also known as “slamming.”

(5) Alternative telecommunicationsutility resellers shall  (d) Failure to file reports or responses to requests for informa
complywith ch. PSC 160. tion, as may be required by the commission.

(6) An alternative telecommunications utility reseliall (e) Failure to comply with any other order or rule of the eom
respondto anyother requests from the commission for informamissionthat is applicable to the reseller
tion. (2) (a) If the commission has determined that groufuis

(7) Alternative telecommunications utilities engaging revocationexist, the commission magommence a revocation
resaleshall comply with applicable regulations amrders of this proceedingby mailing tothe afected resellerat its last known
commissionand the federal communications commission, inclucdddreson file with thecommission, a written notice of the rea
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sonsfor the proposed revocation of certification under this seanderthe circumstances, it deems necessary to protect the resel
tion. ler's customers or the public interest.
i ili i History: Cr. RegisterNovember1997, No. 503, &f12-1-97; CR 10-143am.
) \Mtfrlln 30 dafy.ls of thl_? mailing date Or]the notice un-de'r pé} egister August 2d1No. 668, ef. 9-1-11; CR 13-025: am. (1) (a) Register
(a), a reseller may file a written response that may contain onejQhuary 2014 No. 697, eff. 2-1-14: cagction in (1) (c) made undes. 13.92 (4)
more of the following: (b) 7., Stats., Register January 2014 No. 697/

1. A showing that one or more of themmissiors reasons

for revocation have been resolved or cured. h . :
2 A showing that one or more of themmissiors reasons (1) A reseller mayile at any time a notice of voluntary surrender
: g of certificationto be efective 20 days after the filing. A notice

may be resolved in a remedial compliance plan for which th@"he qeemed tfctive unless the commission atasstay the
resellerrequests commissioacceptance and deferral of certifi ¢\ o400 Chicar efective date within 20 days of filing. Once a

caterevocation. o __noticeof voluntarysurrender is ééctive, the reseller must cease
3. An objection to the commissianteasons for revocation providing resold intrastate telecommunications services within
anda request for hearing. Wisconsin. Unless other provisions are made by commission

(c) Depending upon the information received in the reselleforder, voluntary surrender of certification doast terminate a
responsethe commission may determine that the grounds fqeseller'sobligation to comply wittany outstanding commission
revocationhave been remedied, proceed to revoke the resellegrder,requests for information, and required reports, cotaply
certificate, or take other action as may be appropriate in the giiith any other requirements accruing becanfsiés certificated
cumstancesFailure of a reseller to respond under thibsection  operationsn Wisconsin prior to the &dctive date of surrender of
shallresult in revocation of certification without hearing. certification.

(3) If the commission revokes the certificate of an alternative (2) A reseller that has surrendered its certification obtained
telecommunicationstility reseller the commissiomay directin - underthis chapter may petition again for certification at any time.
the revocation order that telecommunications utilifigeviding  The petition will beprocessed as a petition for initial certification
serviceto thereseller terminate all connections used to furnisindwill be subject to the same fee as an initial petition.
serviceto the resellerThe commissiomay also allocate to other (3) With respect tathe voluntary surrender of certification
providersof similar services those customers of ttieaiéd resel  ngerthis section, the commission, upon its own motion of peti
ler who fail to select a replacement provider or providers, ggp by any interested persomay at any time enter any emer
appropriate. gencyor other order that, under the circumstances, it deems-neces

(4) With respect to a revocation proceeding under this sectigfary for the protection of the resellsrcustomers or the public
the commission, upon its ownotionor petition by any interested interest.

personmay at any time enter an ergency orother order that,  History: Cr. RegisterNovember1997, No. 503, &f12-1-97.

PSC 168.14 Voluntary surrender of certification.
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