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WISCONSIN DEPARTMENT OF HEALTH SERVICES 
NOTICE OF PROPOSED GUIDANCE DOCUMENTS 

 
Pursuant to s. 227.112 (1) (a), Wis. Stats., the Wisconsin Department of Health Services hereby 
submits to the Legislative Reference Bureau (LRB) the following proposed guidance documents. 
The Department requests that the LRB access the link provided below and publish each 
document in the Administrative Register, as provided in s. 227.112 (1) (a), Wis. Stats. 
 
LOCATION OF PROPOSED GUIDANCE 
Proposed guidance documents may be reviewed by accessing:  
https://www.dhs.wisconsin.gov/guidance-docs 
 
SUBMITTING PUBLIC COMMENTS 
Public comments on proposed or adopted guidance documents may submitted by accessing: 
https://www.dhs.wisconsin.gov/guidance-docs 
 
DEADLINE FOR SUBMITTING PUBLIC COMMENTS 
The period for public comment for the proposed guidance documents shall end on August 26, 
2019.  
 

PROPOSED GUIDANCE DOCUMENTS 

 

 1 Compliance, Audit, Privacy and Security (CAPS): Frequently Asked Questions 
2 Internet Acceptable Use Standard 
3 Non-DHS Owned Device Use 
4 Privacy and Security Training Policy 
5 Remote Access Control Standard 
6 Wis. Admin. Code ch. DHS 1 Uniform Fee System Memo 
7 2014 Rate Changes for Services Receiving Only Federal Funds 
8 Allowable Length of Observation Prior to Inpatient Hospital Admission 
9 Ambulatory Surgical Center Access Payments Discontinued for Fiscal Year 2012 
10 BadgerCare Plus and SSI HMO External Quality Review Report: 2018 
11 BadgerCare Plus and SSI HMO External Quality Review Report: Fiscal Year 2015-2016 
12 BadgerCare Plus and SSI HMO External Quality Review Report: July 1-December 31, 2017 
13 BadgerCare Plus and SSI HMO User Guide: 2017 Obstetric Medical Homes for High Risk Medicaid 

Members 
14 BadgerCare Plus Report Card: 2010 
15 BadgerCare Plus Report Card: 2011 
16 Change to Non-emergency Medical Transportation Services Appeals Process 
17 Changes to Pharmacy Policies Effective October 1, 2014 
18 Changes to the 1500 Health Insurance Claim Form and Completion Instructions 
19 Children's Long-Term Support Waiver Provider Bulletin 

https://www.dhs.wisconsin.gov/guidance-docs
https://www.dhs.wisconsin.gov/guidance-docs
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20 Claims for Lead Testing Submitted by Special Supplemental Nutrition Program for Women, Infants, 
and Children 

21 Claims Submitted by End-Stage Renal Disease Service Providers 
22 Coverage of Services Rendered in Walk-In Retail or Convenient Care Clinics 
23 Coverage Policy for Cellular/Tissue-Based Products 
24 Coverage Policy for Continuous Glucose Monitoring 
25 Coverage Policy for Low-Dose Computed Tomography Scans 
26 Forward Health Update Topic: Chiropractor Training Sessions for ForwardHealth Portal Functionality 
27 Forward Health Update Topic: Claim Submission Changes for Professional Services for Outpatient 

Mental Health Benefit 
28 Forward Health Update Topic: Claim Submission Changes for Travel Time and Professional Services 

for the Outpatient Mental Health and Substance Abuse Services in the Home or Community 
29 Forward Health Update Topic: Coding Requirements for Intrathecal Pump Prior Authorizations 
30 Forward Health Update Topic: Demographic Maintenance Tool for Reporting Licensure Information 
31 Forward Health Update Topic: Federal Fiscal Year 2015 Rate Changes for School-Based Services 
32 Forward Health Update Topic: ForwardHealth Updating the Web-Based Express Enrollment 

Application Tool to Include Express Enrollment for Family Planning Only Services 
33 Forward Health Update Topic: Medication Therapy Management New Electronic Submission of 

Documentation Requirement 
34 Forward Health Update Topic: Updated Process for Qualified Hospitals to Make Presumptive 

Eligibility Determinations for Individuals 
35 ForwardHealth Partner Portal User Guide 
36 ForwardHealth Partner Portal User Guide: Manufacturer Drug Rebate 
37 ForwardHealth Portal Functionality Training Sessions for Therapists 
38 ForwardHealth Provider Portal: Annual HMO Financial Audit Guide 
39 ForwardHealth Provider Portal: Birth Outcome Registry Network User Guide 
40 ForwardHealth Provider Portal: Clinical Laboratory Improvement Amendments (CLIA) High Level 

Overview 
41 ForwardHealth Provider Portal: Encounter Based Payment Guide 
42 ForwardHealth Provider Portal: Health Insurance Fee Reimbursement Methodology Guide 
43 ForwardHealth Provider Portal: HMO Encounter User Guide 
44 ForwardHealth Provider Portal: Managed Care Organization Pricing Administration Guide 
45 ForwardHealth Provider Portal: Maternity Kick Payment Guide 
46 ForwardHealth Update Topic: 2009 CPT and HCPCS Procedure Code Changes for Physicians and 

Related Providers 
47 ForwardHealth Update Topic: 2010 ForwardHealth Portal Fundamentals Training Available 
48 ForwardHealth Update Topic: 2010 Provider Training Opportunities 
49 ForwardHealth Update Topic: 2010 Rate Changes for School-Based Services 
50 ForwardHealth Update Topic: 2010 Rate Changes for Services Receiving Only Federal Funds 
51 ForwardHealth Update Topic: 2011 Procedure Code Updates for Durable Medical Equipment 
52 ForwardHealth Update Topic: 2011 Rate Changes for School-Based Services 
53 ForwardHealth Update Topic: 2011 Rate Changes for Services Receiving Only Federal Funds 
54 ForwardHealth Update Topic: 2012 Procedure Code Changes for Durable Medical Equipment 
55 ForwardHealth Update Topic: 2012 Rate Changes for School-Based Services 
56 ForwardHealth Update Topic: 2012 Rate Changes for Services Receiving Only Federal Funds 
57 ForwardHealth Update Topic: 2013 Procedure Code Changes for Dental Services 
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58 ForwardHealth Update Topic: 2013 Procedure Code Changes for Durable Medical Equipment 
59 ForwardHealth Update Topic: 2013 Procedure Code Changes for Outpatient Mental Health and 

Substance Abuse Services in the Home or Community for Adults 
60 ForwardHealth Update Topic: 2013 Procedure Code Changes for the Outpatient Mental Health 

Benefit 
61 ForwardHealth Update Topic: 2013 Rate Changes for Services Receiving Only Federal Funds 
62 ForwardHealth Update Topic: 2014 Procedure Code Changes for Disposable Medical Supplies 
63 ForwardHealth Update Topic: 2014 Procedure Code Changes for Durable Medical Equipment 
64 ForwardHealth Update Topic: 2015 CPT and HCPCS Procedure Code Changes 
65 ForwardHealth Update Topic: 2016 CPT and HCPCS Procedure Code Changes 
66 ForwardHealth Update Topic: 2016 Procedure Code Changes for Dental Services 
67 ForwardHealth Update Topic: 2017 CPT and HCPCS Procedure Code Changes 
68 ForwardHealth Update Topic: 2018 CPT and HCPCS Procedure Code Changes 
69 ForwardHealth Update Topic: 2019 CPT and HCPCS Procedure Code Changes 
70 ForwardHealth Update Topic: Access Payments for Ambulatory Surgery Centers 
71 ForwardHealth Update Topic: Additional Hospital Pay for Performance Program Information 
72 ForwardHealth Update Topic: Additional Information and Clarifications Regarding Professional 

Claims for Compound and Noncompound Drugs 
73 ForwardHealth Update Topic: Additional Information and Clarifications Regarding the Wisconsin 

Medicaid Electronic Health Record Incentive Program 
74 ForwardHealth Update Topic: Additional Power Sources Not Covered and Changes to Coverage for 

Ventilator Equipment 
75 ForwardHealth Update Topic: Additional Revenue Codes Exempt from Requirement to Include 

HCPCS or CPT Codes on Outpatient Hospital Claims 
76 ForwardHealth Update Topic: Advanced Practice Nurse Prescribers with Psychiatric Specialty May 

Now Be Certified by Wisconsin Medicaid on the ForwardHealth Portal 
77 ForwardHealth Update Topic: Affordable Care Act Primary Care Rate Increase 2014 
78 ForwardHealth Update Topic: Affordable Care Act Primary Care Rate Increase Portal Attestation 
79 ForwardHealth Update Topic: Affordable Care Act Risk Level Classifications by Provider Type 
80 ForwardHealth Update Topic: All HealthCheck Services Are Now Covered Under the BadgerCare Plus 

Benchmark Plan 
81 ForwardHealth Update Topic: Allowable Wisconsin Chronic Disease Program Diagnosis, Procedure, 

and Revenue Codes and Revised Claim Form Instructions 
82 ForwardHealth Update Topic: Ambulance Services Under the BadgerCare Plus Basic Plan 
83 ForwardHealth Update Topic: Ambulatory Surgery Center Access Payment Changes for State Fiscal 

Year 2015 
84 ForwardHealth Update Topic: Ambulatory Surgery Center Services Covered Under the BadgerCare 

Plus Basic Plan 
85 ForwardHealth Update Topic: Ambulatory Surgical Center Access Payment Changes for the 

Remainder of State Fiscal Year 2014 
86 ForwardHealth Update Topic: Ambulatory Surgical Center Access Payments Discontinued for Fiscal 

Year 2013 
87 ForwardHealth Update Topic: Ambulatory Surgical Center Access Payments Discontinued for Fiscal 

Year 2015 
88 ForwardHealth Update Topic: Ambulatory Surgical Center Access Payments Discontinued for Fiscal 

Year 2016 
89 ForwardHealth Update Topic: Ambulatory Surgical Center Access Payments Discontinued for Fiscal 
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Year 2017 
90 ForwardHealth Update Topic: Ambulatory Surgical Center Access Payments Fiscal Year 2014 
91 ForwardHealth Update Topic: Ambulatory Surgical Center Access Payments Permanently 

Discontinued 
92 ForwardHealth Update Topic: Announcing HIPAA ASC X12 Version 5010 Companion Guides, NCPDP 

Version D.0 Payer Sheet, and Testing Information 
93 ForwardHealth Update Topic: Announcing Provider Electronic Solutions Software Version 3.0 
94 ForwardHealth Update Topic: Announcing the HIPAA ASC X12 Version 5010 and National Council for 

Prescription Drug Programs Version D.0 Implementation Page on the ForwardHealth Portal 
95 ForwardHealth Update Topic: Announcing the HIPAA ASC X12 Version 5010 and National Council for 

Prescription Drug Programs Version D.0 Implementation Page on the ForwardHealth Portal 
96 ForwardHealth Update Topic: Appropriate Modifiers and Most Specific Diagnosis Codes Required on 

Outpatient Hospital Claims 
97 ForwardHealth Update Topic: Attendant Care Services Reimbursable Under School-Based Services 
98 ForwardHealth Update Topic: BadgerCare Plus Basic Plan Members Diagnosed with Cancer May Be 

Enrolled in the BadgerCare Plus Core Plan 
99 ForwardHealth Update Topic: BadgerCare Plus Basic Plan New Enrollment Ending 
100 ForwardHealth Update Topic: BadgerCare Plus Core Plan for Childless Adults Training Sessions 

Available for All Providers 
101 ForwardHealth Update Topic: BadgerCare Plus Core Plan Service Limitation for Outpatient Hospital 

Visits Withdrawn 
102 ForwardHealth Update Topic: Behavioral Treatment Procedure Code Changes and New Prior 

Authorization Policy 
103 ForwardHealth Update Topic: Billing Changes for Certain Prenatal Care Coordination and Child Care 

Coordination Services 
104 ForwardHealth Update Topic: Billing Clarification for Fluoride Treatments and Periodontal Scaling 

and Root Planing 
105 ForwardHealth Update Topic: Brand Name Metadate CD No Longer Available 
106 ForwardHealth Update Topic: Cancellation of the Personal Care Independent Assessment Program 
107 ForwardHealth Update Topic: Centers for Medicare and Medicaid Services-Mandated Recovery 

Audit Contractor to Begin Auditing 
108 ForwardHealth Update Topic: Certain Inpatient Hospital and Nursing Home Claims Processed 

Incorrectly 
109 ForwardHealth Update Topic: Certain Ophthalmological Examinations Covered Under the 

BadgerCare Plus Core Plan and the BadgerCare Plus Basic Plan 
110 ForwardHealth Update Topic: Change in Reimbursement for Inpatient Hospital Services Covered by 

Medicare Part A 
111 ForwardHealth Update Topic: Change to ForwardHealth Update 2011-32 Regarding Claims for 

Home Health, Personal Care, and Private Duty Nursing Services 
112 ForwardHealth Update Topic: Change to ForwardHealth-Generated Electronic Notifications 
113 ForwardHealth Update Topic: Change to Prospective Drug Utilization Review Alerts 
114 ForwardHealth Update Topic: Change to Provider Requirement for Child Care Coordination Services 

in the City of Racine 
115 ForwardHealth Update Topic: Change to Reimbursement for Consultation Services 
116 ForwardHealth Update Topic: Change to Type of Bill Code for Home Health Claims 
117 ForwardHealth Update Topic: Changes for Master's-Level Psychotherapists 
118 ForwardHealth Update Topic: Changes in How Nurse Practitioners and Nurses in Independent 
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Practice Who Provide Respiratory Care Services Report Certain Training Information 
119 ForwardHealth Update Topic: Changes in UnitedHealthcare Enrollment for Members Enrolled in the 

BadgerCare Plus Standard Plan and the BadgerCare Plus Benchmark Plan 
120 ForwardHealth Update Topic: Changes to Adult Mental Health Day Treatment Services as a Result of 

DHS 35 and Changes to DHS 105 and 107 
121 ForwardHealth Update Topic: Changes to Alpha Hydroxyprogesterone Caproate (17P) Compound 

Injection Policy and New Makena Injection Policy 
122 ForwardHealth Update Topic: Changes to Annual Recertification for Specialized Medical Vehicle 

Providers 
123 ForwardHealth Update Topic: Changes to Assistant Surgeon Policy 
124 ForwardHealth Update Topic: Changes to BadgerCare Plus Basic Plan Copayments and Service 

Limitations 
125 ForwardHealth Update Topic: Changes to BadgerCare Plus Due to the Affordable Care Act and 2013-

15 Wisconsin Act 20, 2/27/14 
126 ForwardHealth Update Topic: Changes to Bariatric Surgery Prior Authorization Guidelines 
127 ForwardHealth Update Topic: Changes to Billing and Reimbursement Policy for Covered Outpatient 

Drugs 
128 ForwardHealth Update Topic: Changes to Billing Policy for Chiropractic Services 
129 ForwardHealth Update Topic: Changes to Billing Policy for Serial Casting for Therapy Providers 
130 ForwardHealth Update Topic: Changes to Certain Durable Medical Equipment Maximum Allowable 

Fees 
131 ForwardHealth Update Topic: Changes to Claim Submission and Reimbursement Policy for End-

Stage Renal Disease Services 
132 ForwardHealth Update Topic: Changes to Claims for Drugs and Diabetic Supplies Resulting from 

Implementation of the National Council for Prescription Drug Programs Telecommunication 
Standard Version D.0 

133 ForwardHealth Update Topic: Changes to Claims Processing for Members with Medicare Advantage 
and Medicare Cost Plans 

134 ForwardHealth Update Topic: Changes to Claims Submission Requirements for Outpatient Hospital 
Services 

135 ForwardHealth Update Topic: Changes to Commercial Insurance Billing Requirements for Intensive 
In-Home Mental Health and Substance Abuse Treatment Services 

136 ForwardHealth Update Topic: Changes to Contracted Hearing Aids Effective in September 2009 
137 ForwardHealth Update Topic: Changes to Coverage Policy and Prior Authorization Requirements for 

Behavioral Treatment 
138 ForwardHealth Update Topic: Changes to Coverage Policy for Testing for Drugs of Abuse 
139 ForwardHealth Update Topic: Changes to Coverage, Daily Rate, and Billing Instructions for Negative 

Pressure Wound Therapy Pumps for Nursing Homes 
140 ForwardHealth Update Topic: Changes to Early Refill Prospective Drug Utilization Review 
141 ForwardHealth Update Topic: Changes to Express Enrollment in BadgerCare Plus for Children and 

Pregnant Women 
142 ForwardHealth Update Topic: Changes to Express Enrollment Policy and Revisions to Express 

Enrollment Applications and Instructions 
143 ForwardHealth Update Topic: Changes to Fees Charged to Members for Copies of Health Care 

Records 
144 ForwardHealth Update Topic: Changes to Intensive In-Home Mental Health and Substance Abuse 

Treatment Services for Children as a Result of DHS 35 and Changes to DHS 105 and 107 
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145 ForwardHealth Update Topic: Changes to Newborn Reporting 
146 ForwardHealth Update Topic: Changes to Newborn Reporting 
147 ForwardHealth Update Topic: Changes to Orthotic Policies 
148 ForwardHealth Update Topic: Changes to Outpatient Substance Abuse Treatment Services as a 

Result of DHS 35 and Changes to DHS 105 and 107 
149 ForwardHealth Update Topic: Changes to Personal Care Agency Certification Rules and Clarification 

of Registered Nurse Supervisor Duties 
150 ForwardHealth Update Topic: Changes to Pharmacy Coverage Under the BadgerCare Plus Core Plan 

for Childless Adults Delayed 
151 ForwardHealth Update Topic: Changes to Pharmacy Policies Effective Fall 2013 
152 ForwardHealth Update Topic: Changes to Pharmacy Policies Effective in April 2011 
153 ForwardHealth Update Topic: Changes to Pharmacy Policies Effective in October 2011 
154 ForwardHealth Update Topic: Changes to Pharmacy Policies Effective March 1, 2014 
155 ForwardHealth Update Topic: Changes to Pharmacy Policies for Hepatitis C Agents 
156 ForwardHealth Update Topic: Changes to Pharmacy Policies Occurring in December 2010 
157 ForwardHealth Update Topic: Changes to Pharmacy Policies Occurring in January 2010 
158 ForwardHealth Update Topic: Changes to Prior Authorization for Drugs and Diabetic Supplies 

Resulting from Implementation of the National Council for Prescription Drug Programs 
Telecommunication Standard 

159 ForwardHealth Update Topic: Changes to Prior Authorization for Migraine Agents, CGRP Antagonists 
160 ForwardHealth Update Topic: Changes to Prospective Drug Utilization Review Alerts 
161 ForwardHealth Update Topic: Changes to Prospective Drug Utilization Review Alerts 
162 ForwardHealth Update Topic: Changes to Provider Revalidation Process Due to the Affordable Care 

Act 
163 ForwardHealth Update Topic: Changes to Provider-Administered Drugs Carve-Out PolicyChanges 
164 ForwardHealth Update Topic: Changes to Reimbursement for Exceptional Supplies for Nursing 

Home Residents 
165 ForwardHealth Update Topic: Changes to Reimbursement for Hospice Routine Care Services 
166 ForwardHealth Update Topic: Changes to Reporting Other Coverage Discrepancies for Commercial 

Insurance and Medicare Coverage 
167 ForwardHealth Update Topic: Changes to Requirements for Transplant Services 
168 ForwardHealth Update Topic: Changes to Substance Abuse Day Treatment Services as a Result of 

DHS 35 and Changes to DHS 105 and 107 
169 ForwardHealth Update Topic: Changes to Taxonomy Code Qualifier Requirements for the Paper 

1500 Health Insurance Claim Form and UB-04 Claim Form 
170 ForwardHealth Update Topic: Changes to the Comprehensive Community Services Benefit 
171 ForwardHealth Update Topic: Changes to the Coverage of Active Pharmaceutical Ingredients and 

Excipients for Compound Drugs 
172 ForwardHealth Update Topic: Changes to the Express Enrollment Process 
173 ForwardHealth Update Topic: Changes to the Family Planning Waiver Effective November 2010 
174 ForwardHealth Update Topic: Changes to the Hospital Benefit for the BadgerCare Plus Core Plan 
175 ForwardHealth Update Topic: Changes to the Medicaid State Purchase Eyeglass Contract and 

Clarification of Coverage Requirements for Contract and Non-contract Materials 
176 ForwardHealth Update Topic: Changes to the Outpatient Mental Health Benefit as a Result of DHS 

35 and Changes to DHS 105 and 107 
177 ForwardHealth Update Topic: Changes to the Personal Care Screening Tool and Related Policy 
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Clarifications 
178 ForwardHealth Update Topic: Changes to the Pharmacy Data Tables 
179 ForwardHealth Update Topic: Changes to the Pharmacy Services Lock-In Program 
180 ForwardHealth Update Topic: Changes to the Revenue Accommodation Billing Code for Nursing 

Home Residents 
181 ForwardHealth Update Topic: Changes to the Three-Month Supply of Drugs Policy 
182 ForwardHealth Update Topic: Changes to the Wisconsin Medicaid Electronic Health Record 

Incentive Program for Program Year 2015 
183 ForwardHealth Update Topic: Changes to Therapies Spell of Illness Prior Authorization Policy and 

Form 
184 ForwardHealth Update Topic: Changes to Two Provider-Administered Drug Categories Related to 

Reproductive Health for Females 
185 ForwardHealth Update Topic: Child Care Coordination Services Expanding to City of Racine 
186 ForwardHealth Update Topic: Claim Submission Clarification of X-Ray and Diagnostic Urinalysis 

Services for Chiropractic Providers 
187 ForwardHealth Update Topic: ClaimCheck Clarification 
188 ForwardHealth Update Topic: Clarification and New Policies for Drugs for Prescribers 
189 ForwardHealth Update Topic: Clarification for Extraordinary Claims Submission for Professional 

Services 
190 ForwardHealth Update Topic: Clarification for the Revised Prior Authorization/ Preferred Drug List 

(PA/PDL) Exemption Request Form and Completion Instructions 
191 ForwardHealth Update Topic: Clarification of Claim Submission Requirements for Outpatient 

Hospital Services 
192 ForwardHealth Update Topic: Clarification of Increased Reimbursement and Changes to Claims 

Submission Requirements for Outpatient Behavioral Health Services 
193 ForwardHealth Update Topic: Clarification of New Reimbursement Methodology for Community 

Health Centers 
194 ForwardHealth Update Topic: Clarification of Nursing Home Policy for Private Rooms 
195 ForwardHealth Update Topic: Clarification of Policy and Coverage for Incontinence and Urological 

Supplies Included in the J&B Medical Supply Contract 
196 ForwardHealth Update Topic: Clarification of Policy Regarding Access Payments for Childless Adults 

Enrolled in the BadgerCare Plus Standard Plan 
197 ForwardHealth Update Topic: Clarification of Provider Responsibilities for Requesting and Amending 

Prior Authorizations for Synagis® 
198 ForwardHealth Update Topic: Clarification of Specialized Medical Vehicle Driver Training 

Requirements for Cardiopulmonary Resuscitation 
199 ForwardHealth Update Topic: Clarification of Sterilization Policy Regarding Retroactive Eligibility 
200 ForwardHealth Update Topic: Clarification of the Timely Filing Claims Submission Process 
201 ForwardHealth Update Topic: Clarification of Therapy Services and Documentation Requirements 

for School-Aged Members 
202 ForwardHealth Update Topic: Clarification of Tobacco Cessation Copayment Policy 
203 ForwardHealth Update Topic: Clarifications and Changes to Dental Services for Members Enrolled in 

Medicaid and BadgerCare Plus 
204 ForwardHealth Update Topic: Clarifications to BadgerCare Plus and Medicaid SSI Managed Care 

Provider Appeal Policy 
205 ForwardHealth Update Topic: Clarifications to HealthCheck Services 
206 ForwardHealth Update Topic: Clarifications to Nursing Home Bedhold Policy 
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207 ForwardHealth Update Topic: Clarifications to Nursing Home Policy 
208 ForwardHealth Update Topic: Clarified Prior Authorization Policy for Home Health and Personal 

Care Services 
209 ForwardHealth Update Topic: Classic Optical Laboratories, Inc., Will Continue to Provide Eyeglass 

Materials Under New State Purchase Eyeglass Contract 
210 ForwardHealth Update Topic: Completion Instructions for the Consent for Sterilization Form 
211 ForwardHealth Update Topic: Compound and Noncompound Drug Claim Submissions Using the 

ForwardHealth Portal 
212 ForwardHealth Update Topic: Copayment and Service Limitations Reset with HMO Enrollment for 

Members in BadgerCare Plus Core Plan for Adults with No Dependent Children 
213 ForwardHealth Update Topic: Copayment Exemptions for BadgerCare Plus and Medicaid Members 
214 ForwardHealth Update Topic: Copayment No Longer Required for Specified Preventive Services and 

Adult Vaccines 
215 ForwardHealth Update Topic: Copayment Policy Clarification for Members in Foster Care, 

Subsidized Adoption, and the Katie Beckett Program 
216 ForwardHealth Update Topic: Correct Billing Process for Long-Term Care Services 
217 ForwardHealth Update Topic: Cost Share Exemptions for Tribal Members 
218 ForwardHealth Update Topic: Cost Sharing Clarification for Medicaid, BadgerCare Plus Standard 

Plan, and BadgerCare Plus Benchmark Plan 
219 ForwardHealth Update Topic: Coverage and Prior Authorization for Cranial Remolding Orthosis 
220 ForwardHealth Update Topic: Coverage and Prior Authorization for Hyperbaric Oxygen Therapy 
221 ForwardHealth Update Topic: Coverage and Prior Authorization for Orthopedic or Corrective Shoes 

and Foot Orthotics 
222 ForwardHealth Update Topic: Coverage and Prior Authorization Policy for Orthopedic, Corrective 

Shoes and Foot Orthotics 
223 ForwardHealth Update Topic: Coverage for Permanent Implantation of Intrathecal Infusion Pumps 

for Treatment of Spasticity 
224 ForwardHealth Update Topic: Coverage for Testing for Drugs of Abuse 
225 ForwardHealth Update Topic: Coverage of Certain Asthma Supplies Under the BadgerCare Plus 

Benchmark Plan, the BadgerCare Plus Core Plan, and the BadgerCare Plus Basic Plan 
226 ForwardHealth Update Topic: Coverage of Certain Medical Services Under the BadgerCare Plus Basic 

Plan 
227 ForwardHealth Update Topic: Coverage of Residential Substance Abuse Treatment by 

Comprehensive Community Services Providers 
228 ForwardHealth Update Topic: Coverage Policy for Emerging Molecular Pathology and Diagnostic 

Genetic Testing 
229 ForwardHealth Update Topic: Coverage Policy for Facial Prosthetics 
230 ForwardHealth Update Topic: Coverage Policy for Silver Diamine Fluoride 
231 ForwardHealth Update Topic: Coverage Policy for Sleep Medicine Testing 
232 ForwardHealth Update Topic: Covered Cellular/Tissue-Based Product 
233 ForwardHealth Update Topic: Crisis Intervention Variance for Response Plan and Crisis Plan 
234 ForwardHealth Update Topic: Critical Access Hospital Reimbursement Rates Reduced 
235 ForwardHealth Update Topic: Date of Service and Documentation Requirements for Durable 

Medical Equipment and Disposable Medical Supplies 
236 ForwardHealth Update Topic: Deficit Reduction Act Policy for End-Stage Renal Disease Services 

Providers 
237 ForwardHealth Update Topic: Demographic Maintenance Tool Enhancements 
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238 ForwardHealth Update Topic: Dental Claims Submission Guidelines for Community Health Centers 
239 ForwardHealth Update Topic: Dental Services Covered Under the BadgerCare Plus Basic Plan 
240 ForwardHealth Update Topic: Diabetic Supply Policy Changes 
241 ForwardHealth Update Topic: Discretionary Variances for Registered Nurse Supervisory Visits and 

Discretionary Waivers of Qualifications for Registered Nurse Supervisors Discontinued 
242 ForwardHealth Update Topic: Disposable Medical Supplies Covered Under the BadgerCare Plus 

Basic Plan 
243 ForwardHealth Update Topic: Disposable Medical Supplies Covered Under the BadgerCare Plus 

Basic Plan 
244 ForwardHealth Update Topic: Disposable Medical Supplies Procedure Code Clarification 
245 ForwardHealth Update Topic: Documentation Requirements and Changes to Prior Authorization 

and the Reimbursement Rate for Negative Pressure Wound Therapy Pumps 
246 ForwardHealth Update Topic: Documentation Requirements for Evaluation and Management 

Procedure Codes 
247 ForwardHealth Update Topic: Drug Coverage Limitations for SeniorCare Members 
248 ForwardHealth Update Topic: Drug-Related Supplies Reimbursed Fee-for-Service for Outpatient 

Pharmacies 
249 ForwardHealth Update Topic: Durable Medical Equipment Covered Under the BadgerCare Plus Basic 

Plan 
250 ForwardHealth Update Topic: Durable Medical Equipment Place of Service Codes for Members 

Residing in a Facility for Developmental Disabilities 
251 ForwardHealth Update Topic: Effective April 1, 2014, Qualified Hospitals Allowed to Make 

Presumptive Eligibility Determinations 
252 ForwardHealth Update Topic: Effective Dates for the Implementation of HIPAA Version 5010 

Standard and the NCPDP Telecommunication Standard Version D.0 
253 ForwardHealth Update Topic: Effective May 1, 2010, Remittance Advice Will No Longer Be Mailed 

and Will Only Be Available on the ForwardHealth Portal 
254 ForwardHealth Update Topic: Electronic Funds Transfer Payments Available 
255 ForwardHealth Update Topic: Electronic Health Record Incentive Program Information Sessions 

Offered for Providers, Hospitals, and Staff 
256 ForwardHealth Update Topic: Electronic Submission of Medication Therapy Management 

Documentation 
257 ForwardHealth Update Topic: Eligibility Information Immediately Available in interChange for Real-

Time Eligibility Determinations 
258 ForwardHealth Update Topic: Eligible Hospitals Program Year 2015 of the Wisconsin Medicaid 

Electronic Health Record Incentive Program 
259 ForwardHealth Update Topic: Eligible Hospitals Reporting Meaningful Use for the Wisconsin 

Medicaid Electronic Health Record Incentive Program and Other Program Information 
260 ForwardHealth Update Topic: Eligible Professionals Reporting Meaningful Use for the Wisconsin 

Medicaid Electronic Health Record Incentive Program and Other Program Information 
261 ForwardHealth Update Topic: End-Stage Renal Disease Services Covered Under the BadgerCare Plus 

Basic Plan 
262 ForwardHealth Update Topic: Enhanced Ambulatory Patient Groups Implementation and Additional 

Training Dates 
263 ForwardHealth Update Topic: Enrollment Verification System Enhancement 
264 ForwardHealth Update Topic: Enteral Nutrition Product Criteria for Coverage and Other Policy 

Information 
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265 ForwardHealth Update Topic: Enteral Nutrition Products Policy 
266 ForwardHealth Update Topic: Entering Dates for Outpatient Continuous Visits 
267 ForwardHealth Update Topic: Exhausting Other Health Insurance Sources Before Submitting Nursing 

Home Claims to ForwardHealth 
268 ForwardHealth Update Topic: Expanded List of Allowable Vaccines for Pharmacy Providers 
269 ForwardHealth Update Topic: Expanded Practice Settings for Dental Hygienist Services 
270 ForwardHealth Update Topic: Explanation of Benefits Code for Generic Drug Reimbursement 
271 ForwardHealth Update Topic: Explanation of Medical Benefits for Paper Claims and Paper Claim 

Adjustments with Other Health Insurance Indicated 
272 ForwardHealth Update Topic: Explanation of Prior Authorization Requirements for HealthCheck 

"Other Services" 
273 ForwardHealth Update Topic: Explanation of Prior Authorization Requirements for HealthCheck 

"Other Services" 
274 ForwardHealth Update Topic: Fall 2009 Preferred Drug List Review 
275 ForwardHealth Update Topic: Fall 2009 Preferred Drug List Review Phase II Changes 
276 ForwardHealth Update Topic: Fall 2010 Preferred Drug List Changes 
277 ForwardHealth Update Topic: Family Care and IRIS Expand in Adams County 
278 ForwardHealth Update Topic: Family Care and IRIS Expansion 
279 ForwardHealth Update Topic: Family Care and IRIS Northeast Wisconsin 
280 ForwardHealth Update Topic: Family Care, Partnership, and IRIS Expand in Dane County 
281 ForwardHealth Update Topic: Federal Fiscal Year 2014 Rate Changes for School-Based Services 
282 ForwardHealth Update Topic: Fee–for–Service Hospital Withhold Pay for Performance Program 

Discontinued 
283 ForwardHealth Update Topic: Fingerprinting and Criminal Background Check Screening 

Requirements Affordable Care Act 
284 ForwardHealth Update Topic: Former Health Care Connections Benefit Redesigned and Renamed 

Case Management for Children with Medical Complexity 
285 ForwardHealth Update Topic: ForwardHealth Accepts the American Dental Association 2012 Claim 

Form 
286 ForwardHealth Update Topic: ForwardHealth Announces Revisions to the Certification of Need for 

Specialized Medical Vehicle Transportation Form and Completion Instructions 
287 ForwardHealth Update Topic: ForwardHealth Behavioral Treatment Benefit 
288 ForwardHealth Update Topic: ForwardHealth Clarifies Contract and Noncontract Eyeglass Policy and 

Ends a Prior Authorization Requirement for Certain Contract Lenses 
289 ForwardHealth Update Topic: ForwardHealth Coverage and Prior Authorization Policy for Personal 

Continuous Glucose Monitoring Devices and Accessories 
290 ForwardHealth Update Topic: ForwardHealth Coverage of Computer-Based Testing of Student 

Athletes for Post-Concussion Syndrome 
291 ForwardHealth Update Topic: ForwardHealth Discontinues Separate Reimbursement for Care 

Coordination of Private Duty Nursing Services to Ventilator Dependent Members 
292 ForwardHealth Update Topic: ForwardHealth Encourages Providers to Include Specific Explanation 

of Medicare Benefits Information with Medicare Advantage Crossover Claims for Diabetic Supplies 
293 ForwardHealth Update Topic: ForwardHealth Expanding Member Eligibility for HIV/AIDS Care 

Coordination Benefit 
294 ForwardHealth Update Topic: ForwardHealth Holiday and Furlough Day Schedule 
295 ForwardHealth Update Topic: ForwardHealth Holiday and Furlough Day Schedule 
296 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 



Page 11 of 26 
 

297 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 
298 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 
299 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 
300 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 
301 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 
302 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 
303 ForwardHealth Update Topic: ForwardHealth Holiday Schedule 
304 ForwardHealth Update Topic: ForwardHealth Interim Coverage of Select Drugs, Including High Cost 

Drugs, Orphan Drugs, and Drugs Approved Under an FDA Accelerated Approval Pathway 
305 ForwardHealth Update Topic: ForwardHealth Interim Payments for Claims Delayed Due to Lack of 

ICD-10 Readiness 
306 ForwardHealth Update Topic: ForwardHealth International Classification of Diseases, 10th Revision, 

Clinical Modification and International Classification of Diseases, 10th Revision, Procedure Coding 
System Implementation Is Postponed 

307 ForwardHealth Update Topic: ForwardHealth Is Allowing Hospitals to Submit the Initial Claim for 
Interim Payments After 60 Days 

308 ForwardHealth Update Topic: ForwardHealth Making Changes to Explanation of Benefits 
Information on Provider Portal 

309 ForwardHealth Update Topic: ForwardHealth Now Requiring Outpatient Hospitals to Include HCPCS 
or CPT Codes with Most Revenue Codes on Claims 

310 ForwardHealth Update Topic: ForwardHealth Portal Fundamentals Training Available for All 
Providers 

311 ForwardHealth Update Topic: ForwardHealth Real-Time Eligibility Determinations for Qualified 
Applicants 

312 ForwardHealth Update Topic: ForwardHealth Scheduled Maintenance/Planned Downtime 
313 ForwardHealth Update Topic: ForwardHealth to Implement New Provider Enrollment and Screening 

Requirements 
314 ForwardHealth Update Topic: ForwardHealth Training Opportunities and Resources 
315 ForwardHealth Update Topic: ForwardHealth Will No Longer Communicate Prior Authorization 

Decisions by Mail for Requests Submitted Via the Portal 
316 ForwardHealth Update Topic: ForwardHealth Will No Longer Mail Prior Authorization Decision 

Notice Letters for Drugs Approved Through STAT-PA System 
317 ForwardHealth Update Topic: ForwardHealth Will Only Accept the Acknowledgement of Receipt of 

Hysterectomy Information Form 
318 ForwardHealth Update Topic: ForwardHealth Will Require "01" in the Prescriber ID Qualifier Field 

on Point-of-Sale Real-Time Pharmacy Claims 
319 ForwardHealth Update Topic: ForwardHealth's Claim Submission Requirements and Reimbursement 

Policy for Outpatient Hospital Services 
320 ForwardHealth Update Topic: ForwardHealth's Implementation of ICD-10 Code Sets 
321 ForwardHealth Update Topic: ForwardHealth's Transition to International Classification of Diseases, 

10th Revision, Clinical Modification and International Classification of Diseases, 10th Revision, 
Procedure Coding System Code Sets 

322 ForwardHealth Update Topic: Guidance for Behavioral Treatment for School-Age Youth 
323 ForwardHealth Update Topic: Health Care Providers and Partners Are Now Required to Apply on the 

ForwardHealth Portal to Become Express Enrollment Providers 
324 ForwardHealth Update Topic: HealthCheck Outreach Services Are Covered by the BadgerCare Plus 

Benchmark Plan 



Page 12 of 26 
 

325 ForwardHealth Update Topic: Hearing Device Dispensing Fee Policy 
326 ForwardHealth Update Topic: Hearing Instruments and Services Now Covered Under the 

BadgerCare Plus Benchmark Plan 
327 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
328 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
329 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
330 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
331 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
332 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
333 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
334 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
335 ForwardHealth Update Topic: Hospice Reimbursement Rate Changes 
336 ForwardHealth Update Topic: Hospice Services Covered by BadgerCare Plus Core Plan 
337 ForwardHealth Update Topic: Hospice Services Covered Under the BadgerCare Plus Basic Plan 
338 ForwardHealth Update Topic: Hospice Services Under the BadgerCare Plus Benchmark Plan Do Not 

Have Copayments 
339 ForwardHealth Update Topic: Hospital Access Payments Discontinued for Fiscal Year 2010 
340 ForwardHealth Update Topic: Hospital Access Payments Discontinued for Fiscal Year 2012 
341 ForwardHealth Update Topic: Hospital Access Payments Discontinued for Fiscal Year 2013 
342 ForwardHealth Update Topic: Hospital Access Payments Discontinued for Fiscal Year 2015 
343 ForwardHealth Update Topic: Hospital Access Payments Discontinued for Fiscal Year 2017 
344 ForwardHealth Update Topic: Hospital Access Payments Discontinued for State Fiscal Year 2016 
345 ForwardHealth Update Topic: Hospital and Ambulatory Surgical Center Access Payments 

Discontinued for Fiscal Year 2011 
346 ForwardHealth Update Topic: Hospital Pay for Performance Changes 
347 ForwardHealth Update Topic: Hospital Services Covered Under the BadgerCare Plus Basic Plan 
348 ForwardHealth Update Topic: Hospitals Will Receive Performance-Based Payments for State Fiscal 

Year 2010 for Reporting Measures to Checkpoint 
349 ForwardHealth Update Topic: Hospitals Will Receive Performance-Based Payments for State Fiscal 

Year 2011 
350 ForwardHealth Update Topic: How to Correctly Indicate Modifiers on Claims for Repeat or 

Separately Identifiable Procedures 
351 ForwardHealth Update Topic: ICD-10 Diagnosis Codes for Targeted Case Management Services 
352 ForwardHealth Update Topic: Implementation of ForwardHealth interChange for the Wisconsin 

AIDS/HIV Drug Assistance Program 
353 ForwardHealth Update Topic: Implementation of ForwardHealth interChange for the Wisconsin 

AIDS/HIV Drug Assistance Program 
354 ForwardHealth Update Topic: Implementation of the All Patient Refined Diagnosis Related Groups 

Classification System 
355 ForwardHealth Update Topic: Implementation of the Enhanced Ambulatory Patient Groups 

Reimbursement Methodology 
356 ForwardHealth Update Topic: Implementation of the HIPAA Accredited Standards Committee X12 

Version 5010 Electronic 278 Health Care Services Review — Request for Review and Response 
Transaction 

357 ForwardHealth Update Topic: Important Changes for Private Duty Nursing Providers 
358 ForwardHealth Update Topic: Important ForwardHealth Provider Enrollment Process Reminders 
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359 ForwardHealth Update Topic: Important Information About the National Correct Coding Initiative 
360 ForwardHealth Update Topic: Increased Reimbursement and Changes to Claims Submission 

Requirements for Outpatient Behavioral Health Services 
361 ForwardHealth Update Topic: Information and Policy Clarifications for the Medication Therapy 

Management Benefit 
362 ForwardHealth Update Topic: Information for Eligible Hospitals Regarding Program Year 2014 of the 

Wisconsin Medicaid Electronic Health Record Incentive Program 
363 ForwardHealth Update Topic: Information for Eligible Hospitals Regarding Program Year 2016 of the 

Wisconsin Medicaid Electronic Health Record Incentive Program 
364 ForwardHealth Update Topic: Information for Eligible Hospitals Regarding Program Year 2017 of the 

Wisconsin Medicaid Electronic Health Record Incentive Program 
365 ForwardHealth Update Topic: Information for Eligible Hospitals Regarding the Wisconsin Medicaid 

Electronic Health Record Incentive Program 
366 ForwardHealth Update Topic: Information for Eligible Professionals Regarding Program Year 2014 of 

the Wisconsin Medicaid Electronic Health Record Incentive Program 
367 ForwardHealth Update Topic: Information for Eligible Professionals Regarding Program Year 2016 of 

the Wisconsin Medicaid Electronic Health Record Incentive Program 
368 ForwardHealth Update Topic: Information for Eligible Professionals Regarding Program Year 2016 of 

the Wisconsin Medicaid Electronic Health Record Incentive Program 
369 ForwardHealth Update Topic: Information for Eligible Professionals Regarding Program Year 2017 of 

the Wisconsin Medicaid Electronic Health Record Incentive Program 
370 ForwardHealth Update Topic: Information for Eligible Professionals Regarding Program Year 2018 of 

the Wisconsin Medicaid EHR Incentive Program 
371 ForwardHealth Update Topic: Information for Eligible Professionals Regarding the Wisconsin 

Medicaid Electronic Health Record Incentive Program 
372 ForwardHealth Update Topic: Information for Program Year 2013 of the Wisconsin Medicaid 

Electronic Health Record Incentive Program for Eligible Professionals 
373 ForwardHealth Update Topic: Information for Program Year 2013 Regarding the Wisconsin 

Medicaid Electronic Health Record Incentive Program for Eligible Hospitals 
374 ForwardHealth Update Topic: Inpatient Hospital Pricing Changing to the All Patient Refined 

Diagnosis Related Group Classification System 
375 ForwardHealth Update Topic: Institutionalized Childless Adults Eligible for Long Term Nursing Home 

Care 
376 ForwardHealth Update Topic: International Classification of Diseases, 10th Revision, Open Testing 

Information 
377 ForwardHealth Update Topic: Introducing the BadgerCare Plus Basic Plan 
378 ForwardHealth Update Topic: Introducing the Care4Kids Program 
379 ForwardHealth Update Topic: Introducing the Community Recovery Services Benefit 
380 ForwardHealth Update Topic: Introducing the Drug Authorization and Policy Override Center and 

Prior Authorization Requirements for Synagis® 
381 ForwardHealth Update Topic: Introducing the Medication Therapy Management Benefit 
382 ForwardHealth Update Topic: Introducing Two New Reports for Compound and Noncompound Drug 

Claims 
383 ForwardHealth Update Topic: January 2012 Preferred Drug List Review and Other Pharmacy Policy 

Changes 
384 ForwardHealth Update Topic: January 2013 Preferred Drug List Review and Other Pharmacy Policy 

Changes 
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385 ForwardHealth Update Topic: January 2015 Preferred Drug List Review and Pharmacy Policy 
Changes 

386 ForwardHealth Update Topic: January 2016 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

387 ForwardHealth Update Topic: January 2017 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

388 ForwardHealth Update Topic: January 2018 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

389 ForwardHealth Update Topic: January 2019 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

390 ForwardHealth Update Topic: July 2010 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

391 ForwardHealth Update Topic: July 2013 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

392 ForwardHealth Update Topic: July 2014 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

393 ForwardHealth Update Topic: July 2015 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

394 ForwardHealth Update Topic: July 2016 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

395 ForwardHealth Update Topic: July 2017 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

396 ForwardHealth Update Topic: July 2018 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

397 ForwardHealth Update Topic: Level of Day Treatment Program Required for Prior Authorization 
Requests for Child/Adolescent Day Treatment Services 

398 ForwardHealth Update Topic: Licensed Midwives May Now Become Wisconsin Medicaid Providers 
399 ForwardHealth Update Topic: Limited Coverage of Screening Computed Tomographic Colonography 
400 ForwardHealth Update Topic: Managed Care Organization Changes Affecting Members in 

Northwestern Wisconsin 
401 ForwardHealth Update Topic: Managed Care Organization Changes Affecting Members in Western 

Wisconsin 
402 ForwardHealth Update Topic: Managed Care Program Length-of-Stay Policy Change for Institutions 

for Mental Disease 
403 ForwardHealth Update Topic: Meals and Lodging Member Reimbursement Policy and Other Policy 

Clarifications for Non-emergency Medical Transportation 
404 ForwardHealth Update Topic: Medicaid Program Integrity Education Resources Available, Including 

Continuing Education Courses 
405 ForwardHealth Update Topic: Medicaid-Enrolled Providers Are Required to Change Demographic 

Information Through the ForwardHealth Portal 
406 ForwardHealth Update Topic: Medicare Grouper Version 25 Implementation and Claim Adjustments 
407 ForwardHealth Update Topic: Medication Review and Assessment Services for Members Recently 

Discharged from a Hospital or Long Term Care Setting 
408 ForwardHealth Update Topic: Medication Therapy Management Benefit 
409 ForwardHealth Update Topic: Members 20 and Under May Elect Hospice and Continue with Active 

Treatment 
410 ForwardHealth Update Topic: Methods of Returning Overpayments to ForwardHealth 
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411 ForwardHealth Update Topic: Modifier Requirements for Child Care Coordination Services 
412 ForwardHealth Update Topic: Naloxone Dispensing Now a Reimbursable Service for Opioid 

Treatment Programs 
413 ForwardHealth Update Topic: National Coordination of Benefits Agreement Medicare Part A and 

Medicare Part B Crossover Claims Process 
414 ForwardHealth Update Topic: National Provider Identifier Policy Clarification for Durable Medical 

Equipment Providers 
415 ForwardHealth Update Topic: National Provider Identifier Subpart Policy for Hospitals 
416 ForwardHealth Update Topic: New Address for ForwardHealth's Fiscal Agent 
417 ForwardHealth Update Topic: New and Clarified Coverage Policy for Psychosocial Rehabilitation 

Programs 
418 ForwardHealth Update Topic: New and Clarified Pharmacy Policy and Claims Submission 

Requirements 
419 ForwardHealth Update Topic: New and Clarified Policy for the Behavioral Treatment Benefit 
420 ForwardHealth Update Topic: New and Clarified Telehealth Policy 
421 ForwardHealth Update Topic: New Billing Instructions for Claims with Deductible, Coinsurance, 

Copayment, Blood Deduction, or Psychiatric Reduction 
422 ForwardHealth Update Topic: New Birth to 3 Form Available for Use with Prior Authorization 

Requests for Therapy Services Outside the Birth to 3 Program 
423 ForwardHealth Update Topic: New Companion Guides for the 270/271 Health Care 

Eligibility/Benefit Inquiry and Information Response and the 276/277 Health Care Claim Status 
Request and Response Transactions 

424 ForwardHealth Update Topic: New Comprehensive Care Coordination Benefit for Members with 
Human Immunodeficiency Virus or Acquired Immune Deficiency Syndrome 

425 ForwardHealth Update Topic: New Continuous Stay/Visit Policy for Hospital Services That Span 
More Than One Date of Service 

426 ForwardHealth Update Topic: New Contract for Incontinence and Selected Urological Supplies for 
Certain BadgerCare Plus and Medicaid Members 

427 ForwardHealth Update Topic: New Coverage and Clarified Prior Authorization Policy for Mobility 
Devices 

428 ForwardHealth Update Topic: New Coverage and Prior Authorization Policy for Positioning Seats for 
Use in Motor Vehicles and at Home 

429 ForwardHealth Update Topic: New Coverage and Prior Authorization Policy for Standing Frames 
430 ForwardHealth Update Topic: New Coverage and Prior Authorization Policy for Wearable 

Cardioverter Defibrillators 
431 ForwardHealth Update Topic: New Coverage Policy for Digitized Speech Generating Devices 
432 ForwardHealth Update Topic: New Coverage Policy for Home Ventilator Rental 
433 ForwardHealth Update Topic: New Coverage Policy for Speech-Language Pathology Providers 
434 ForwardHealth Update Topic: New Coverage Policy Regarding Environmental Lead Investigations 
435 ForwardHealth Update Topic: New Covered Health Education Benefit for Core Plan Members 

Diagnosed with Certain Chronic Conditions 
436 ForwardHealth Update Topic: New Durable Medical Equipment Index Available 
437 ForwardHealth Update Topic: New Electronic Visit Verification Requirement 
438 ForwardHealth Update Topic: New Explanation of Benefits Code for Certain County Outpatient 

Mental Health and Outpatient Substance Abuse Agency Claims 
439 ForwardHealth Update Topic: New Face-to-Face Visit Requirement and Changes to Policy for Home 

Health Services, Durable Medical Equipment, and Disposable Medical Supplies 
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440 ForwardHealth Update Topic: New Implementation Date and Clarification of Incontinence and 
Urological Supply Coverage for the J&B Medical Supply Contract 

441 ForwardHealth Update Topic: New Information Regarding the Provider Relations Representatives 
and Other Provider Resources 

442 ForwardHealth Update Topic: New Laboratory Procedure Code Reimbursable for Tuberculosis-
Related Services-Only Benefit 

443 ForwardHealth Update Topic: New Maximum Allowable Fees for Certain Prostheses 
444 ForwardHealth Update Topic: New Medicaid Non-Emergency Medical Transportation Management 

System 
445 ForwardHealth Update Topic: New Medicare Beneficiary Identifier 
446 ForwardHealth Update Topic: New Modifier for Family Planning Only Services 
447 ForwardHealth Update Topic: New Modifier for Nonelective Cesarean Sections 
448 ForwardHealth Update Topic: New Monthly Maximum Quantity Limit and Coverage Criteria for 

Selected Incontinence Supplies 
449 ForwardHealth Update Topic: New Non-emergency Medical Transportation Management System 

for Wisconsin Medicaid and BadgerCare Plus Members 
450 ForwardHealth Update Topic: New Non-emergency Medical Transportation Manager for Wisconsin 

Medicaid and BadgerCare Plus Members 
451 ForwardHealth Update Topic: New Outpatient Mental Health Policy Adding Coverage of Mental 

Health Clinical Consultations for Students 
452 ForwardHealth Update Topic: New Physical Therapy Spell of Illness Diagnosis Codes and Clarification 

of Spell of Illness Policy for All Therapies 
453 ForwardHealth Update Topic: New Policies and Clarification of Certain Pharmacy Policies 
454 ForwardHealth Update Topic: New Policy and Procedure Codes for Certain Dental Services and 

Appliances 
455 ForwardHealth Update Topic: New Policy for Outpatient Behavioral Health Services 
456 ForwardHealth Update Topic: New Policy Regarding Developmentally Disabled Level of Care 

Assignments 
457 ForwardHealth Update Topic: New Prior Authorization Criteria for Dorsal Column or Spinal 

Stimulator Surgeries 
458 ForwardHealth Update Topic: New Prior Authorization Criteria for Gynecomastia Surgery 
459 ForwardHealth Update Topic: New Prior Authorization Criteria for Intrathecal Infusion Pumps for 

Spasticity or Pain 
460 ForwardHealth Update Topic: New Prior Authorization Criteria for Lovaza 
461 ForwardHealth Update Topic: New Prior Authorization Criteria for Panniculectomy and Lipectomy 

Surgeries 
462 ForwardHealth Update Topic: New Prior Authorization Criteria for Pectus Excavatum/Carinatum 

Surgery 
463 ForwardHealth Update Topic: New Prior Authorization Criteria for Restorative Plastic Surgery and 

Procedures 
464 ForwardHealth Update Topic: New Prior Authorization Criteria for Vagus Nerve Stimulator Implant 

Surgeries 
465 ForwardHealth Update Topic: New Prior Authorization Criteria for Wearable Cardioverter 

Defibrillator 
466 ForwardHealth Update Topic: New Prior Authorization Guidelines for Pectus Carinatum Surgery 
467 ForwardHealth Update Topic: New Prior Authorization Policy for Antipsychotic Drugs for Children 6 

Years of Age and Younger 
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468 ForwardHealth Update Topic: New Prior Authorization Policy for Outpatient Behavioral Health 
Services 

469 ForwardHealth Update Topic: New Prior Authorization Requirements for Advanced Imaging Services 
470 ForwardHealth Update Topic: New Procedure Code for Directly Observed Therapy for Tuberculosis 

Treatment 
471 ForwardHealth Update Topic: New Procedure Codes for Audiology Services 
472 ForwardHealth Update Topic: New Procedure Codes for Mileage for Transports by Ambulance 

Providers 
473 ForwardHealth Update Topic: New Provider Enrollment Application Fee for Provider Organizations 

Due to the Affordable Care Act 
474 ForwardHealth Update Topic: New Reimbursement Methodologies for Drugs and Diabetic Supplies 
475 ForwardHealth Update Topic: New Reimbursement Methodology for Community Health Centers 
476 ForwardHealth Update Topic: New Reimbursement Policies for Influenza Immunizations 

Administered by Pharmacy Providers 
477 ForwardHealth Update Topic: New Reimbursement Policy for Certain Claims and Claim Adjustments 

with Other Commercial Health Insurance Indicated 
478 ForwardHealth Update Topic: New Reimbursement Rates for Certain Professional Services Effective 

October 1, 2009 
479 ForwardHealth Update Topic: New Reimbursement Rates for Certain Radiology Services Effective 

December 1, 2010 
480 ForwardHealth Update Topic: New Reimbursement Rates for Services Provided by Ambulatory 

Surgical Centers 
481 ForwardHealth Update Topic: New Requirements for Certain Claims and Claim Adjustments with 

Other Commercial Health Insurance Indicated 
482 ForwardHealth Update Topic: New Requirements for Dentists Who Provide Only Urgent or 

Emergency Services to BadgerCare Plus or Medicaid Members 
483 ForwardHealth Update Topic: New Requirements for Home Health and Personal Care Agencies to 

Report Personnel Information to ForwardHealth 
484 ForwardHealth Update Topic: New Requirements for Information Sharing Between Prenatal Care 

Coordination Providers and State-Contracted HMOs 
485 ForwardHealth Update Topic: New Requirements for Prescribing/Referring/Ordering Providers Due 

to the Affordable Care Act 
486 ForwardHealth Update Topic: New Revalidation Application Fee for Provider Organizations and 

Important Reminders About the Revalidation Process 
487 ForwardHealth Update Topic: New Service Modifier for Speech and Language Pathology Services 
488 ForwardHealth Update Topic: New Speech and Language Pathology Evaluation Procedure Codes for 

School-Based Services Providers 
489 ForwardHealth Update Topic: New Speech and Language Pathology Evaluation Procedure Codes for 

Therapy and Birth to 3 Providers 
490 ForwardHealth Update Topic: New Substance Abuse Screening and Intervention Benefit Covered by 

BadgerCare Plus and Medicaid 
491 ForwardHealth Update Topic: New Training Opportunities for Providers 
492 ForwardHealth Update Topic: New Type of ForwardHealth-Initiated Claim Adjustment 
493 ForwardHealth Update Topic: Non-emergency Medical Transportation Management System 

Expands to HMO Enrollees in Milwaukee, Waukesha, Washington, Ozaukee, Kenosha and Racine 
Counties 

494 ForwardHealth Update Topic: Non-emergency Transportation Is Now Covered by the BadgerCare 
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Plus Benchmark Plan 
495 ForwardHealth Update Topic: Note Field Enhancement for Most Claims Submitted Electronically 
496 ForwardHealth Update Topic: Nurse Midwife Services Policy 
497 ForwardHealth Update Topic: Nursing Home Care Determinations and Hospice Policies for Nursing 

Home Residents 
498 ForwardHealth Update Topic: Nursing Home Level of Care Process Change and New Level of Care 

Report 
499 ForwardHealth Update Topic: Nursing Home Rate Communications Available on the ForwardHealth 

Portal 
500 ForwardHealth Update Topic: Nursing Homes Required to Submit New Notification of Death Form 

to the Estate Recovery Program 
501 ForwardHealth Update Topic: Opioid Monthly Prescription Fill Limit 
502 ForwardHealth Update Topic: Outpatient and Inpatient Hospital Observation Policy 
503 ForwardHealth Update Topic: Over-the-Counter Drug Policy 
504 ForwardHealth Update Topic: Overview and Clarification of Hearing Instrument Battery Policy 
505 ForwardHealth Update Topic: Overview of ForwardHealth Coverage of 2009 H1N1 and Seasonal 

Influenza Services 
506 ForwardHealth Update Topic: Personal Care Activity Time Allocation Table Revised 
507 ForwardHealth Update Topic: Personal Care Providers Can Now Upload Personal Care Screening 

Tool Reports Using the ForwardHealth Portal 
508 ForwardHealth Update Topic: Pharmacy Coordination of Benefits Changes 
509 ForwardHealth Update Topic: Pharmacy Coordination of Benefits Clarification for Other Coverage 

Code 4 
510 ForwardHealth Update Topic: Pharmacy Coordination of Benefits Clarifications 
511 ForwardHealth Update Topic: Pharmacy Policies Changes for Hepatitis C Agents for 2014 
512 ForwardHealth Update Topic: Pharmacy Policies for Hepatitis C Agents Effective April 1, 2015 
513 ForwardHealth Update Topic: Pharmacy Policy Changes Effective August 1, 2016 
514 ForwardHealth Update Topic: Pharmacy Policy Changes Effective August 1, 2016 
515 ForwardHealth Update Topic: Pharmacy Policy Changes Effective September 21, 2018 
516 ForwardHealth Update Topic: Pharmacy Policy Changes for Adderall XR 
517 ForwardHealth Update Topic: Pharmacy Providers May Contract with a ForwardHealth-Approved 

Medication Therapy Management Case Management Software Vendor 
518 ForwardHealth Update Topic: Pharmacy Services Covered Under the BadgerCare Plus Basic Plan 
519 ForwardHealth Update Topic: Photographs Mailed to ForwardHealth as Additional Supporting 

Clinical Documentation for Prior Authorization Requests Will No Longer Be Returned to Providers 
520 ForwardHealth Update Topic: Physical Therapy, Occupational Therapy, and Speech and Language 

Pathology Services Covered Under the BadgerCare Plus Basic Plan 
521 ForwardHealth Update Topic: Podiatry Services Covered by the BadgerCare Plus Core Plan for Adults 

with No Dependent Children 
522 ForwardHealth Update Topic: Policy Changes and Processing Delay for Outpatient Hospital 

Crossover Claims 
523 ForwardHealth Update Topic: Policy Changes and Reminders for Gradient Compression Garments 

and Compression Burn Garments 
524 ForwardHealth Update Topic: Policy Changes for Alpha Hydroxyprogesterone Caproate (17P) 

Compound and Makena Injections 
525 ForwardHealth Update Topic: Policy Changes for Alpha Hydroxyprogesterone Caproate (17P) 

Compound Injections and Makena Injections 
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526 ForwardHealth Update Topic: Policy Changes for Bone-anchored Hearing Aids 
527 ForwardHealth Update Topic: Policy Changes for Clinics and Independent Providers for Mental 

Health Services Provided in a School 
528 ForwardHealth Update Topic: Policy Changes for Services Rendered by Qualified Treatment Trainees 
529 ForwardHealth Update Topic: Policy Clarification for Cochlear Implants 
530 ForwardHealth Update Topic: Policy Clarification for Outpatient Continuous Visits 
531 ForwardHealth Update Topic: Policy Clarification for Services That Are Prescribed, Referred, or 

Ordered 
532 ForwardHealth Update Topic: Policy Clarification: No Copayments for Child/Adolescent Day 

Treatment Services Provided to Benchmark Plan Members 
533 ForwardHealth Update Topic: Policy Clarifications for OnabotulinumtoxinA (Botox®) and Other 

Botulinum Toxins 
534 ForwardHealth Update Topic: Policy Clarifications for the Affordable Care Act Primary Care Rate 

Increase Provider Attestation 
535 ForwardHealth Update Topic: Policy for Coverage of Inpatient Hospital Stays Under the BadgerCare 

Plus Core Plan and the BadgerCare Plus Basic Plan 
536 ForwardHealth Update Topic: Policy for Non-emergency Medical Transportation by Ambulance or 

Specialized Medical Vehicle Stretcher Van 
537 ForwardHealth Update Topic: Policy for Onabotulinumtoxin A (Botox®) 
538 ForwardHealth Update Topic: Policy for Provider Group Practice Certification 
539 ForwardHealth Update Topic: Policy Regarding Diabetic Shoes and Inserts 
540 ForwardHealth Update Topic: Policy Regarding Submission of Hospital Claims for Births 
541 ForwardHealth Update Topic: Policy Regarding Submission of Hospital Clames for Births 
542 ForwardHealth Update Topic: Portal Enhancement Will Allow Providers to Save Partially Completed 

Prior Authorization Requests 
543 ForwardHealth Update Topic: Postponement of Enhanced Ambulatory Patient Groups 

Implementation 
544 ForwardHealth Update Topic: Postponement of Explanation of Medical Benefits Form Requirement 

for Paper Claims and Paper Claim Adjustments with Other Health Insurance Indicated 
545 ForwardHealth Update Topic: Preferred Drug List Changes 
546 ForwardHealth Update Topic: Prescription No Longer Required to Initiate Certain Mental Health and 

Substance Abuse Treatment Services 
547 ForwardHealth Update Topic: Present on Admission Indicator Required for Additional Hospital 

Providers 
548 ForwardHealth Update Topic: Present on Admission Requirements for Inpatient Hospital Claims 
549 ForwardHealth Update Topic: Prior Authorization Criteria and Coverage Policy for Gynecomastia 

Surgery 
550 ForwardHealth Update Topic: Prior Authorization Criteria and Coverage Policy for Prophylactic 

Mastectomies 
551 ForwardHealth Update Topic: Prior Authorization Criteria for Bone Growth Stimulators 
552 ForwardHealth Update Topic: Prior Authorization Criteria for Reduction Mammoplasty 
553 ForwardHealth Update Topic: Prior Authorization for Bone-Anchored Hearing Device Implant 

Surgery and Non-implant Bone-Anchored Hearing Device 
554 ForwardHealth Update Topic: Prior Authorization for Paliperidone Tablets 
555 ForwardHealth Update Topic: Prior Authorization for Periodontal Scaling and Root Planing 
556 ForwardHealth Update Topic: Prior Authorization for Rosuvastatin Tablets 
557 ForwardHealth Update Topic: Prior Authorization Is Required for Avandia, Avandamet, and 
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Avandaryl 
558 ForwardHealth Update Topic: Prior Authorization Is Required for Certain Durable Medical 

Equipment Under the BadgerCare Plus Core Plan and the BadgerCare Plus Basic Plan 
559 ForwardHealth Update Topic: Prior Authorization No Longer Required for Cochlear Implant and 

Bone-Anchored Hearing Device Implant Surgeries 
560 ForwardHealth Update Topic: Prior Authorization No Longer Required for Evaluations or Re-

Evaluations for Occupational Therapy, Physical Therapy, and Speech-Language Pathology 
561 ForwardHealth Update Topic: Prior Authorization No Longer Required for OnabotulinumtoxinA 

(Botox®) When Used to Treat Chronic Migraines 
562 ForwardHealth Update Topic: Prior Authorization Policy for Lumizyme and Myozyme 
563 ForwardHealth Update Topic: Prior Authorization Required for Generic Imatinib Tablets 
564 ForwardHealth Update Topic: Prior Authorization Required for Mavyret™ and Vosevi™ 
565 ForwardHealth Update Topic: Prior Authorization Required for Sovaldi™ 
566 ForwardHealth Update Topic: Prior Authorization Required for Spinraza™ 
567 ForwardHealth Update Topic: Prior Authorization Requirements and Coverage for Restorative 

Plastic Surgeries and Procedures 
568 ForwardHealth Update Topic: Prior Authorization Requirements for Periodontal Scaling and Root 

Planing 
569 ForwardHealth Update Topic: Prior Authorization Will No Longer Be Required for Crinone® 8% 

When Used for Certain Indications 
570 ForwardHealth Update Topic: Procedure Code Change for Therapeutic, Prophylactic, or Diagnostic 

Injections 
571 ForwardHealth Update Topic: Procedure Code Changes for Disposable Medical Supplies 
572 ForwardHealth Update Topic: Procedure Code Changes for Family Planning Only Services 
573 ForwardHealth Update Topic: Procedure Code Changes for Family Planning Only Services 
574 ForwardHealth Update Topic: Procedure Code Changes for Influenza Vaccinations 
575 ForwardHealth Update Topic: Procedure Code Updates for Disposable Medical Supplies 
576 ForwardHealth Update Topic: Procedure Code Updates for Disposable Medical Supplies 
577 ForwardHealth Update Topic: Procedure Code Updates for Durable Medical Equipment 
578 ForwardHealth Update Topic: Process for Submitting Birth to 3 Program Claims 
579 ForwardHealth Update Topic: Professional Claims Billed by Pathology or Radiology Physician Group 

Providers Will Require Rendering Provider's National Provider Identifier 
580 ForwardHealth Update Topic: Program Year 2015 of the Wisconsin Medicaid Electronic Health 

Record Incentive Program 
581 ForwardHealth Update Topic: Provider Enrollment for Behavioral Treatment Benefit 
582 ForwardHealth Update Topic: Provider Enrollment Policy for End-Stage Renal Disease Services 
583 ForwardHealth Update Topic: Provider Recertification Conducted on the ForwardHealth Portal 
584 ForwardHealth Update Topic: Providers Are Required to Report a Change in Ownership Within 35 

Days 
585 ForwardHealth Update Topic: Providers May Change or Add Taxonomy Codes 
586 ForwardHealth Update Topic: Providers May Upload Prior Authorization Attachments and 

Additional Clinical Supporting Documentation for Prior Authorization Requests Submitted Via the 
Portal 

587 ForwardHealth Update Topic: Quantity Limits for Certain Drugs 
588 ForwardHealth Update Topic: Quantity Limits for Child Care Coordination Services Effective January 

2011 
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589 ForwardHealth Update Topic: Rate Changes for Case Management Services 
590 ForwardHealth Update Topic: Rate Changes for Case Management Services 
591 ForwardHealth Update Topic: Rate Changes for Case Management Services 
592 ForwardHealth Update Topic: Rate Changes for Case Management Services 
593 ForwardHealth Update Topic: Rate Changes for Services Receiving Only Federal Funds 
594 ForwardHealth Update Topic: Rate Increase for Personal Care Services 
595 ForwardHealth Update Topic: Reactivation of Prospective Drug Utilization Review — Patient Age 

Alert for Children 
596 ForwardHealth Update Topic: Regional Provider Trainings for New Personal Care Independent 

Assessments and Prior Authorization Process 
597 ForwardHealth Update Topic: Reimbursement and Claims Submission Changes for Nursing Home 

Provided Non-emergency Transportation for Nursing Home Residents 
598 ForwardHealth Update Topic: Reimbursement Changes for Family Planning Clinics 
599 ForwardHealth Update Topic: Reimbursement for Ambulance Emergency and Non-emergency 

Medical Transportation Ground Services 
600 ForwardHealth Update Topic: Reimbursement for Enhanced Ambulatory Patient Groups System 
601 ForwardHealth Update Topic: Reimbursement for Services Provided Under the Affordable Care Act 

Primary Care Rate Increase 
602 ForwardHealth Update Topic: Reimbursement Maximums Changed for Comprehensive Community 

Services 
603 ForwardHealth Update Topic: Reimbursement Rate Increase for Behavioral Treatment Services 
604 ForwardHealth Update Topic: Reimbursement Rate Increase for Pharmacy Providers for Therapeutic 

Interchange and Influenza Vaccine 
605 ForwardHealth Update Topic: Reimbursement Rate Increase for Private Duty Nursing and Pediatric 

Community Care Services 
606 ForwardHealth Update Topic: Reimbursement Reduction for Most Paper Claims Submitted to 

ForwardHealth 
607 ForwardHealth Update Topic: Reimbursement Reduction to Professional Services Providers for 

Certain Services When Provided in a Hospital or Ambulatory Surgery Center 
608 ForwardHealth Update Topic: Reimbursment for End-Stage Renal Disease Drugs for Members 

Enrolled in Managed Care Organizations 
609 ForwardHealth Update Topic: Reminder of Deficit Reduction Act Policy for Prescribers 
610 ForwardHealth Update Topic: Reminder Regarding Charging Members Fees for Health Care Records 
611 ForwardHealth Update Topic: Reminder Regarding Home Health and Personal Care Agency 

Personnel Reporting Requirements and Revalidation Information 
612 ForwardHealth Update Topic: Reminder: 2013 Procedure Code Changes for Disposable Medical 

Supplies 
613 ForwardHealth Update Topic: Reminder: Claims for Home Health, Personal Care, and Private Duty 

Nursing Services Must Be Submitted as Institutional Claims 
614 ForwardHealth Update Topic: Reminder: Claims for Outpatient Hospital Therapy Services Must Be 

Submitted Using a Professional Claim 
615 ForwardHealth Update Topic: Reminder: Inpatient and Outpatient Hospitals Must Submit Claims for 

Certain Services on a Professional Claim 
616 ForwardHealth Update Topic: Reminder: New State Purchase Eyeglass Contract Awarded 
617 ForwardHealth Update Topic: Reminder: Providers Are Required to Submit Notification of Hospice 

Benefit Election Form 
618 ForwardHealth Update Topic: Reminder: Reimbursement for Certain Disposable Medical Supplies, 
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Durable Medical Equipment, and Enteral Nutrition Products Included in Nursing Home Daily Rate 
619 ForwardHealth Update Topic: Reminder: Reimbursement for Certain Over-the-Counter Drugs and 

All Diabetic Supplies Are Included in the Nursing Home Daily Rate 
620 ForwardHealth Update Topic: Reminder: Reimbursement for Laboratory Procedures Requires Valid 

CLIA Certification 
621 ForwardHealth Update Topic: Reminders and More Information about Important Changes for 

Private Duty Nursing Providers 
622 ForwardHealth Update Topic: Reminders for Providers Rendering Services in Rock County for Family 

Care or IRIS 
623 ForwardHealth Update Topic: Reminders Regarding Use of Unlisted, Not Otherwise Classified, 

Procedure Codes 
624 ForwardHealth Update Topic: Remittance Advice Modified to Reflect Changes to Claim Adjustment 

Calculations 
625 ForwardHealth Update Topic: Removal of Coverage Limitations for Narcotic Treatment Dose 

Administration 
626 ForwardHealth Update Topic: Renamed and Revised Forms and Instructions for Home Health 

Services 
627 ForwardHealth Update Topic: Reporting Fraud and Abuse 
628 ForwardHealth Update Topic: Reporting Other Health Insurance Information on Dental Claims 
629 ForwardHealth Update Topic: Requesting Exemption from Prior Authorization Requirements for 

Advanced Imaging Services 
630 ForwardHealth Update Topic: Requirements and Policy for Chiropractic Services 
631 ForwardHealth Update Topic: Requirements Regarding the Confidentiality and Proper Disposal of 

Health Care and Related Records 
632 ForwardHealth Update Topic: Resubmitting Medicare Crossover Claims When Medicare Assessed a 

Late Fee 
633 ForwardHealth Update Topic: Revenue Codes Exempt from the Procedure Code Requirement for 

Outpatient Hospital Services 
634 ForwardHealth Update Topic: Revised Companion Guides for the 270/271 Health Care Eligibility and 

Benefit Inquiry and Response and 276/277 Health Care Claim Status Request and Response 
Transactions Available 

635 ForwardHealth Update Topic: Revised Cost Report Forms for Federally Qualified Health Centers 
636 ForwardHealth Update Topic: Revised Cost Report Forms for Rural Health Clinics 
637 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing 
638 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing 
639 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing Effective in 

September 2010 
640 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing Effective September 

2011 
641 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing Effective September 

2012 
642 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing Effective September 

2013 
643 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing Effective September 

2016 
644 ForwardHealth Update Topic: Revised Hearing Aid Contract Models and Pricing Effective September 

2017 
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645 ForwardHealth Update Topic: Revised Presumptive Eligibility for the Family Planning Waiver 
Application and Instructions 

646 ForwardHealth Update Topic: Revised Prior Authorization and Coverage Policy for Bariatric Surgery 
647 ForwardHealth Update Topic: Revised Prior Authorization Criteria and Coverage Policy for Cochlear 

Implant Surgery 
648 ForwardHealth Update Topic: Revised Prior Authorization Drug Attachment for Hepatitis C Agents 
649 ForwardHealth Update Topic: Revised Prior Authorization Drug Attachment for Synagis® Form and 

Completion Instructions 
650 ForwardHealth Update Topic: Revised Prior Authorization Forms and Changes to Pharmacy Policies 

for Hepatitis C Agents Effective August 1, 2016 
651 ForwardHealth Update Topic: Revised Procedure Code List for the New State Purchase Eyeglass 

Contract 
652 ForwardHealth Update Topic: Revised Temporary Enrollment for Family Planning Only Services 

Application and Instructions 
653 ForwardHealth Update Topic: Revision to Claim Form Completion Instructions for Specialized 

Medical Vehicle Providers 
654 ForwardHealth Update Topic: Revision to Durable Medical Equipment Coverage, Policies, and 

Limitations 
655 ForwardHealth Update Topic: Revisions to 1500 Health Insurance Claim Form Instructions Resulting 

from HIPAA ASC X12 Version 5010 Implementation 
656 ForwardHealth Update Topic: Revisions to Companion Guide for the 837 Health Care Claim: 

Institutional Transaction 
657 ForwardHealth Update Topic: Revisions to Payer Sheet for All ForwardHealth Programs as a Result 

of Changes to Claims Submission Requirements for Wisconsin AIDS Drug Assistance Program 
658 ForwardHealth Update Topic: Revisions to UB-04 Claim Form Instructions Resulting from HIPAA ASC 

X12 Version 5010 Implementation 
659 ForwardHealth Update Topic: SeniorCare Extended to December 31, 2012 
660 ForwardHealth Update Topic: SeniorCare Extended to December 31, 2015 
661 ForwardHealth Update Topic: SeniorCare Waiver Extended to December 31, 2018 
662 ForwardHealth Update Topic: SeniorCare Waiver Given Temporary Extension 
663 ForwardHealth Update Topic: SeniorCare Waiver Given Temporary Extension for 60 Days 
664 ForwardHealth Update Topic: SeniorCare Waiver Given Temporary Extension to January 31, 2019 
665 ForwardHealth Update Topic: Services Reimbursable Only When Performed in an Inpatient Hospital 

or Ambulatory Surgery Center 
666 ForwardHealth Update Topic: Simplified Process for Requesting Prior Authorization for Speech and 

Language Pathology Services Directly Following the Purchase of a ForwardHealth-Prior Authorized 
Speech Generating Device 

667 ForwardHealth Update Topic: Southeast Wisconsin HMO Changes for Members Enrolled in the 
BadgerCare Plus Standard Plan and the BadgerCare Plus Benchmark Plan 

668 ForwardHealth Update Topic: Specialized Medical Vehicle Providers Will Be Required to Report 
Vehicle and Driver Information Through the ForwardHealth Portal 

669 ForwardHealth Update Topic: Spring 2009 Preferred Drug List Review 
670 ForwardHealth Update Topic: Spring 2010 Preferred Drug List Review 
671 ForwardHealth Update Topic: Spring 2012 Pharmacy Policy Changes 
672 ForwardHealth Update Topic: Submission of Prior Authorization Requests and Claims for Hearing 

Instruments 
673 ForwardHealth Update Topic: Summer 2011 Preferred Drug List Review 



Page 24 of 26 
 

674 ForwardHealth Update Topic: Summer 2012 Preferred Drug List Review and Other Pharmacy Policy 
Changes 

675 ForwardHealth Update Topic: Swine Flu Antiviral Drugs Are Temporarily Covered by the BadgerCare 
Plus Benchmark Plan and the BadgerCare Plus Core Plan 

676 ForwardHealth Update Topic: Targeted Reimbursement Rate Increase for Certain Dental Services 
Provided in Four Counties 

677 ForwardHealth Update Topic: The ForwardHealth Update Summary Will Only Be Available on the 
ForwardHealth Portal 

678 ForwardHealth Update Topic: The Wisconsin Medicaid Electronic Health Record Incentive Program 
for Eligible Hospitals 

679 ForwardHealth Update Topic: The Wisconsin Medicaid Electronic Health Record Incentive Program 
for Eligible Professionals 

680 ForwardHealth Update Topic: Therapy Service Modifiers to Be Used by School-Based Services 
Providers 

681 ForwardHealth Update Topic: Three-Month Supply Drug Policy Changes 
682 ForwardHealth Update Topic: Transition to International Classification of Diseases 10th Revision, 

Code Sets 
683 ForwardHealth Update Topic: Type of Bill Codes Ending in "0" Are Not Reimbursable 
684 ForwardHealth Update Topic: Type of Bill Codes Ending in "0" Are Not Reimbursable 
685 ForwardHealth Update Topic: Upcoming Training Available Regarding Special Claim Processes 
686 ForwardHealth Update Topic: Upcoming Training Available Regarding the New Reimbursement 

Methodology for Outpatient Hospital Services 
687 ForwardHealth Update Topic: Upcoming Training Sessions Regarding International Classification of 

Diseases, 10th Revision Readiness 
688 ForwardHealth Update Topic: Upcoming Trainings for the All Patient Refined Diagnosis Related 

Group System 
689 ForwardHealth Update Topic: Updated SSI HMO Enrollment Policy 
690 ForwardHealth Update Topic: Updates to Coordination of Benefits for Community Health Centers 
691 ForwardHealth Update Topic: Uploading Claim Attachments Via the Portal 
692 ForwardHealth Update Topic: WIC Agencies May Now Be Medicaid-Certified to Be Reimbursed for 

Blood Lead Testing Services 
693 ForwardHealth Update Topic: Wisconsin Chronic Disease Program Training Available 
694 ForwardHealth Update Topic: Wisconsin Medicaid Electronic Health Record Incentive Program 

Standard Deduction Information for Eligible Professionals 
695 ForwardHealth Update Topic: Wisconsin Medicaid Will Reimburse Hospitals for State Prison Inmate 

Inpatient Hospital Stays 
696 ForwardHealth Update Topic: Wisconsin Well Woman Program Training Available 
697 ForwardHealth Update Topic: Wisconsin Well Woman Program Training Available 
698 ForwardHealth Update Topic:2009 Rate Changes for School-Based Services 
699 ForwardHealth Update Topic:Allowable Procedure Codes for the Wisconsin Chronic Disease 

Program Adult Cystic Fibrosis Program 
700 ForwardHealth Update Topic:Certain Mental Health Services for Children Are Now Covered Under 

the Outpatient Mental Health Benefit When Provided in the Home 
701 ForwardHealth Update Topic:Certification and Service Provision for Opioid Treatment Programs 
702 ForwardHealth Update Topic:Changes to Billing Policy for Family Planning Clinics 
703 ForwardHealth Update Topic:Introducing the Striving to Quit Initiative 
704 ForwardHealth Update Topic:January 2014 Preferred Drug List Review and Other Pharmacy Policy 
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Changes 
705 ForwardHealth Update Topic:New Coverage and Prior Authorization Policy for Gait Trainers 
706 ForwardHealth Update Topic:New Personal Care Independent Assessment and Prior Authorization 

Policy 
707 ForwardHealth Update Topic:Policy Clarifications and Reminders for End-Stage Renal Disease 

Service Providers 
708 ForwardHealth Update Topic:Policy Requirements for Use of Electronic Signatures on Electronic 

Health Records 
709 ForwardHealth Update Topic:Revised Hearing Aid Contract Models and Pricing Effective September 

2018 
710 ForwardHealth Update Topic:School-Based Services Providers Use of ICD-10-CM Diagnosis Codes 
711 ForwardHealth Update Topic:Specialized Medical Vehicle Providers Are Required to Accept Only the 

Revised Certification of Need for Specialized Medical Vehicle Transportation Form 
712 Hospice Reimbursement Rate Changes 
713 Hospital Access Payments Discontinued for Fiscal Year 2014 
714 Indication of Correct Dates on Inpatient Hospital Claims 
715 Inpatient and Outpatient Hospitals Claims Submission 
716 Medicaid Managed Care Quality Strategy 
717 Medicaid SSI HMO Choice Booklet P-12020 July 2016 
718 New Medically Needy Income Limit for Supplemental Security Income-Related Medicaid 
719 Paper Claims and Paper Claim Adjustments Requirements with Other Health Insurance Indicated 
720 Private Pay Nursing Home and Group B Plus Waivers Rates 
721 Procedure Codes Required with All Revenue Codes on Outpatient Hospital Claims 
722 Program Requirements for Dispensing Clotting Factor Concentrates 
723 Program Year 2014 Changes for Wisconsin Medicaid Electronic Health Record Incentive Program for 

Eligible Professionals 
724 Program Year 2014 Changes to the Wisconsin Medicaid Electronic Health Record Incentive Program 

for Eligible Hospitals 
725 Rate Changes for Case Management Services 
726 Revised Hearing Aid Contract Models and Pricing Effective September 2014 
727 Revised Prior Authorization Guidelines for Synagis® 
728 STAT-PA Discontinued and Policy Changes for Foot Orthotics and Orthopedic or Corrective Shoes 
729 Submitting Claims for Outpatient Hospital Specialty Clinics for Physical Therapy, Occupational 

Therapy, and Speech and Language Pathology Evaluations and Re-evaluations 
730 Tuberculosis-Related Medicaid Operations Memo 
731 Upcoming Changes to HIPAA Standards for Electronic Transactions 
732 Use of Diagnosis Codes for School-Based Services 
733 Wisconsin BadgerCare Plus HMO Choice Booklet P-12020A July 2016 
734 Wisconsin BadgerCare Plus HMO Choice Booklet – Standard Plan 
735 Wisconsin BadgerCare Plus HMO Program Guide 
736 Wisconsin Funeral and Cemetery Aids Program Service Provider Update 
737 Wisconsin Provider Electronic Solutions Manual: Version 3.0 (11/11) 
738 Wisconsin Provider Electronic Solutions Manual: Version 3.01 (11/12) 
739 Wisconsin Provider Electronic Solutions Manual: Version 3.02 (04/13) 
740 Wisconsin Provider Electronic Solutions Manual: Version 3.05 (03/15) 
741 Wisconsin Provider Electronic Solutions Manual: Version 3.06 (09/15) 
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742 Wisconsin Provider Electronic Solutions Manual: Version 3.07 (02/16) 
743 Wisconsin Provider Electronic Solutions Manual: Version 3.08 (04/16) 
744 Wisconsin Provider Electronic Solutions Manual: Version 3.09 (07/16) 
745 Wisconsin Provider Electronic Solutions Manual: Version 3.10 (04/17) 
746 Board for Evaluation of Interpreters (BEI): Performance Tests 
747 Board for Evaluation of Interpreters (BEI): Test of English Proficiency (TEP) 
748 Hepatitis A At-Risk Population Outbreak Estimation Spreadsheet 
749 Letter Notifying Business Owner of Complaint Alleging Violation of Wisconsin's Indoor Clean Air Act 
750 Letter Notifying Law Enforcement of Complaint Alleging Violation of Wisconsin Indoor Clean Air Act 
751 Letter to Business Owners Regarding Wisconsin's Smoke-Free Workplaces Law 
752 Naloxone Standing Order for Pharmacists 
753 Roadmap to Outbreak Resilience: Preparing for Hepatitis A 
754 Roadmap to Outbreak Resilience: Preparing for Hepatitis A Facilitator Guide 
755 Roadmap to Outbreak Resilience: Preparing for Hepatitis A Presentation 
756 WIC Shopping Guide 
757 Confidentiality and Non-Disclosure Acknowledgement Forms and FAQs 

 
 


