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2013  WISCONSIN  ACT  25
AN ACT to create 196.137 of the statutes; relating to: municipal utility customer information.

The people of the state of Wisconsin, represented in
senate and assembly, do enact as follows:

SECTION 1.  196.137 of the statutes is created to read:
196.137  Municipal utility customer information.

(1)  DEFINITIONS.  In this section:
(a)  “Customer information” means any information

received from customers which serves to identify cus-
tomers individually by usage or account status.

(b)  “Municipal utility” has the meaning given in s.
196.377 (2) (a) 3.

(2)  PROHIBITION.  A municipal utility may not release
customer information to any person except with the con-
sent of the customer, or except to any of the following:

(a)  Agents, vendors, partners, or affiliates of the
municipal utility that are engaged to perform any services
or functions for or on behalf of the municipal utility.

(b)  Transmission and distribution utilities and opera-
tors within whose geographic service territory the cus-
tomer is located.

(c)  The commission or any person whom the com-
mission authorizes by order or rule to receive the cus-
tomer information.

(cm)  An owner of a rental dwelling unit to whom the
municipal utility provides notice of past−due charges
pursuant to s. 66.0809 (5).

(d)  Any person who is otherwise authorized by law
to receive the customer information.

(3)  PUBLIC RECORD EXCEPTION.  Customer informa-
tion is not subject to inspection or copying under s. 19.35.

*   Section 991.11,  WISCONSIN STATUTES:   Effective date of acts.  “Every act and every portion of an act enacted by the legislature over the governor’s
partial veto which does not expressly prescribe the time when it takes effect shall take effect on the day after its date of publication.”


