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(b) There must be at least 5 days between the date the commission 
staff mails written notice of terms of settlement after informal review, 
and any subsequent disconnection. 

(3) Any party to the dispute after informal review may make a 
written request for a formal review by the commission. Such request 
must be made within 5 days of the date the commission staff mails 
written notice of terms of settlement after informal review. 

(a) Within 10 days from the time such a request is made, the 
commission shall decide on the basis of the information it has 
received from the staff whether to hold hearing on the matter and 
shall inform both parties of its decision. 

(b) If the commission decides to conduct formal hearing on the 
dispute, the customer shall be required to· pay 50% of the bill or 
deposit in dispute to the utility or post bond for that amount on or 
before date of hearing. Such payment or bond may be waived by the 
commission for good cause shown. Failure to pay the specified amount 
before hearing will constitute waiver by the customer. 

(c) Such a hearing shall conform to the procedures described in 
sections 196.26 to 196.34, Wis. Stats. 

(d) Any such hearing shall be held not less than 10 days following a 
notice of hearing and a decision thereon shall be rendered following 
the conclusion of the hearing. 

(4) Utility service shall not be disconnected or refused because of 
any disputed matter while the disputed matter is being pursued in 
accordance with the provisions of this section. In no way does this 
relieve the customer from obligation of paying charges which are not 
in dispute. 

History: Emerg. cr. eff. 1-21-75; cr. Register, January, 1975, No. 229, eff. 2-1-75; am. (1), 
(3) (b) and (4), Register, December, 1975, No. 240, eff. 1-1-76. 

PSC 113.14 Limiting connected load. If the utility maintains a 
rate based on connected load, provision shall be made in its rules 
whereby the customer may arrange his load or wiring in such manner 
as is reasonably acceptable to the utility, whether by the use of 
double-throw switches or such other devices as may be approved by 
the utility, so that only a portion of the load may be served at one 
time and whereby, in such cases, the connected load to be used for 
the computation of charges shall be the largest load which can be 
served at anyone time. 

PART III 

CHARGES AND BILLING 

PSC 113.15 Meter readings and billing periods. Readings of all 
meters used for determining charges to customers shall be scheduled 
monthly, bimonthly, quarterly, or semiannually. An effort shall be 
made to read meters on corresponding days of each meter-reading 
period. The meter-reading date may be advanced or postponed not 
more than 5 days without adjustment of the billing for the period. 
Bills for service shall be rendered within 40 days from the reading of 
the meter except as may be otherwise specifically authorized by the 
commission. The utility may permit the customer to supply the meter 
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readings on a form supplied by the utility, provided a utility represen
tative reads the meter at least once each 6 months and when there is a 
change of customer. 

PSC 113.16 Billing. (1) (a) Each bill, including the customer's 
receipt, shall show the present and last preceding meter readings, the 
date of the present reading, the number of units consumed, the class 
of service if other than residential,and the rate schedule under which 
the bill is computed. In lieu of including the rate schedule on the bill 
the utility may, whenever a rate change becomes effective and at least 
twice a year, supply each customer with the schedule of rates at which 
the bills are computed and any other rates that might be applicable. 
Bills rendered at rates requiring the measurement of a number of 
different factors shall show all data necessary for the customer to 
check the computation of the bill. Minimum and estimated bills shall 
be distinctly marked as such. 

(b) If the utility is authorized to make late payment charges, such 
charges shall comply with the following requirements. 

1. The bill shall clearly indicate the amount of the late payment 
charge and the date after which the late payment charge shall be 
applied. 

2. Late payment charges shall be applied no sooner than 20 days 
after the date of issuance of the bill. 

3. The amount of the late payment charge shall be 3 % of the bill, 
except a minimum charge of 30¢ shall apply. 

4. Late payment charges shall be applied to all customer classes and 
rate classifications. 

5. The utility shall not waive any properly applied late payment 
charges. 

6. A late payment charge shall be applied only once to any given 
amount outstanding. 

Note: The public service commission in its order adopting the revision to PSC 113.16 (1) 
states that "all public utilities operating in Wisconsin shall be in compliance with all of the 
rules adopted herein not later than 180 days after said rules become effective [9-1-76]." 

(2) (a) If the billing period is longer or shorter than allowed in 
section PSC 113.15, the bill shall be prorated on a daily basis unless 
other provision is made in the utility's filed rules. 

(b) If the utility reads the meters at the end of each billing period, 
the utility may, 01' if requested by the customer shall, leave meter 
reading forms when access to meters cannot be gained. If no fotm is 
left or the form is not returned in time for the billing operation, a 
minimum or estimated bill may be rendered. In cases of emergency, 
the utility may render minimum or estimated (average) bills without 
reading meters or supplying meter-reading forms to customers. Only 
in unusual cases or when approval is obtained from the customer shall 
more than 3 consecutive estimated bills be rendered. 

(c) If the utility schedules the reading of meters less frequently 
than once each billing period, the utility, unless otherwise requested 
by the customer, shall supply meter-reading forms for the periods 
when the meter is not scheduled to be read. If the customer fails to 
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return the meter-reading form or has informed the utility he does not 
wish to supply a reading, a minimum or estimated bill may be 
rendered. 

(d) If an estimated bill appears to be abnormal when a subsequent 
reading is obtained, the bill for the entire period shall be computed at 
a rate which contemplates the use of service during the entire period 
and the estimated bill shall be deducted. If there is reasonable 
evidence that the use occurred during only one billing period, the bill 
shall be so computed. 

(3) (a) Credits due a customer because of meter inaccuracies, 
errors in billing, or misapplication of rates shall be shown separately 
and identified. 

(b) The original billing rendered because of meter inaccuracy, or 
errors in billing, shall be separated from the regular bill and the 
charges explained in detail. Subsequent to the first billing the amount 
can be shown as a separate item on the regular bill. 

(4) At the end of each billing period the utility shall read all 
prepayment meters, calculate the customer's bill at the regular net 
rates applicable, report the amount of money in the meter, and bill, 
refund, or credit the account with the difference between the bill at 
the regular rates and the amount collected, provided the same cus
tomer has received service during the entire billing period. Credits 
shall be liquidated at least once a year and upon termination of 
service. 

(5) Each bill for service shall be computed at the proper filed rate 
and the rate used shall be the cheapest applicable rate based on 12 
months' use of service. If the customer's use is such that it is difficult 
to be certain what rate should be applied until there has been 12 
months' use, the billing shall be adjusted on the 12th bill. 

(a) This rule does not prohibit contracts having terms longer than 1 
year but does require that the rates in such contracts be the lowest on 
file with the commission. 

(b) This rule applies to service as it is being supplied. If the 
customer could reduce his bills by installing equipment, combining or 
separating services, he should be notified as required by section PSC 
113.12 (2), but no change in rates shall be mane until the customer 
makes the necessary changes. 

History: 1-2-56; r. and reer. (1), Register, August, 1976, No. 248, eff. 9-1-76. 

PSC 113.17 Adjustment of bills. (1) Whenever a meter creeps or 
whenever a val' meter or watthour meter installation is found upon 
test to have an average error of more than 2 % from 100 %, or a 
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