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(4) All gas customers of the same type, pressure, and/or volume 
classification shall have their gas metered with instruments having 
like characteristics and at the same pressure base, except that the 
commission may approve the use of instruments of different types if 
their use does not result in unreasonable discrimination. 

(5) Any regulators or equipment used to provide service in ac
cordance with commission or filed utility rules and rates shall be 
commercially acceptable devices owned and maintained by the utility. 

(6) A temperature-compensating meter shall be used whenever a 
gas meter is subject to the elements of the weather or wide variations 
in temperature. All present non-compensating installations subject to 
the elements of the weather and wide variations in temperature shall 
be changed so that 100% compliance will be attained by the end of 
the first complete testing cycle as provided in Wis. Adm. Code section 
PSC 134.30 (1). 

History: 1-2-56; r. and reer. Register, February, 1959, No. 38, eff. 3-1-59; cr. (6), Register, 
January,1965, No. 109, eff. 2-1-65. 

PSC 134.12 Meter readings and billing periods. Reading of all 
meters used for determining charges to customers shall be scheduled 
monthly, bimonthly, quarterly, or semi-annually. An effort shall be 
made to read meters on corresponding days of each meter-reading 
period. The meter-reading date may be advanced or postponed not 
more than 5 days without adjustment of the billing for the period. 
Bills for service shall be rendered within 40 days from the reading of 
the meter except as may be otherwise specifically authorized by the 
commission. The utility may permit the customer to supply the meter 
readings on a form supplied by the utility, provided a utility represen
tative reads the meter at least once each 6 months and when there is a 
change of customer. 

History: 1-2-56; r. and reer. Register, February, 1959, No. 38, eff. 3-1-59. 

PSC 134.13 Billing (1) (a) Each bill, including the customer's 
receipt, shall show the present and last preceding meter readings, the 
date of the present reading, the number of units consumed, the class 
of service if other than residential, and the rate schedule under which 
the bill is computed. In lieu of including the rate schedule on the bill 
the utility may, whenever a rate change becomes effective and at least 
twice a year, supply each customer with the schedule of rates at which 
the bills are computed and any other rates that might be applicable. 
Bills rendpred at rates requiring the measurement of a number of 
different factors shall show all data necessary for the customer to 
check the computation of the bill. Minimum and estimated bills shall 
be distinctfy marked as such. 

(b) If the' utility is authorized to make late payment charges, such 
charges shall comply with the following requirements. 

1. The bill shall clearly indicate the amount of the late payment 
charge and the date after which the late payment charge shall be 
applied. 

2. Late payment charges shall be applied no sooner than 20 days 
after the date of issuance of the bill. 

3. The amount of the late payment charge shall be 3 % of the bill, 
except a minimum charge of 30¢ shall apply. 
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4. Late payment charges shall be applied to all customer classes and 
rate classifications. 

5. The utility shall not waive any properly applied late payment 
charges. 

6. A late payment charge shall be applied only once to any given 
amount outstanding. 

Note: The public service commission in its order adopting the revision to PSC 134.13 (1) 
states that "all public utilities operating in Wisconsin shall be in compliance with all of the 
rules adopted herein not later than 180 days after said rules become effective [9-1-76)." 

(2) (a) If the billing period is longer or shorter than allowed in 
Wis. Adm. Code section PSC 134.12, the bill shall be prorated on a 
daily basis unless other provision is made in the utility's filed rules. 

(b) If the utility reads the meters at the end of each billing period, 
the utility may, or if requested by the customer, shall leave meter 
reading forms when access to meters cannot be gained. If no form is 
left or the form is not returned in time for the billing operation, a 
minimum or estimated bill may be rendered. In cases of emergency, 
the utility may render minimum or estimated (average) bills without 
reading meters or supplying meter-reading forms to customers. Only 
in unusual cases or when approval is obtained from the customer shall 
more than 3 consecutive estimated bills be rendered. 

(c) If the utility schedules the reading of meters less frequently 
than once each billing period, the utility unless otherwise requested 
by the customer, shall supply meter-reading forms for the periods 
when the meter is not scheduled to be read. If the customer fails to 
return the meter-reading form or has informed the utility he does not 
wish to supply a reading, a minimum or estimated bill may be 
rendered. 

(d) If an estimated bill appears to be abnormal when a subsequent 
reading is obtained, the bill for the entire period shall be computed at 
a rate which contemplates the use of service during the entire period 
and the estimated bill shall be deducted. If there is reasonable 
evidence that the use occurred during only one billing period, the bill 
shall be so computed. 

(3) (a) Credits due a customer because of meter inaccuracies, 
errors in billing, or misapplication of rates shall be shown separately 
and identified. 

(b) The original billing rendered because of meter inaccuracy, or 
errors in billing, shall be separated from the regular bill and the 
charges explained in detail. Subsequent to the first billing the amount 
can be shown as a separate item on the regular bill. 

(4) At the end of each billing period the utility shall read all 
prepayment meters, calculate the customer's bill at the regular net 
rates applicable, report the amount of money in the meter, and bill, 
refund, or credit the account with the difference between the bill at 
the regular rates and the amount collected, provided the same cus
tomer has received service during the entire billing period. Credits 
shall be liquidated at least once a year and upon termination of 
service. 
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(5) Each bill for service shall be computed at the proper filed rate 
and the rate used shall be the cheapest applicable rate based on 12 
months' use of service. If the customer's use is such that it is 
difficult to be certain what rate should be applied until there has been 
12 months' use, the billing shall be adjusted on the 12th bill. 

(a) This subsection does not prohibit contracts having terms longer 
than 1 year but does require that the rates in such contracts be the 
cheapest applicable rates on file with the commission. 

(b) Where a customer is eligible to take service under anyone or 
more of 2 or more rates, the company shall advise the customer in the 
selection of the rate or rates which will result in the lowest cost of 
service, based on 12 months' service and on the information at hand. 

(c) The selection of a rate or rates shall be reviewed every 12 
months, whenever there is a change in rates, and whenever a request 
to do so is received from the customer. 

(d) Section PSC 134.13 (5) (a) (b) and (c) applies to service as it is 
being supplied. If the customer could reduce his bills by installing 
equipment, combining or separating services, he should be notified, 
but no change in rates shall be made until the customer makes the 
necessary changes. The utility is not required to advise the customer 
concerning the efficiency of his utilization equipment or process. 

(6) A utility may base its rates on either a volumetric basis or a 
"therm" basis but permission must be obtained from this commission 
to change any rate from one method to another. The unit of service on 
a volumetric basis shall be the cubic foot. If the volume billed is at a 
different pressure and/or temperature base than the registered vol
ume, the rate shall specify the billing pressure and temperature. The 
"therm" billing unit shall be 100,000 British thermal units of total 
dry heating value. Where therm billing is used, the heating value shall 
be the average for the billing period or a filed lesser amount. Adjust
ment of volumes or therms billed shall not be made because of the 
delivery of standby or peak shaving gas without commission approval. 

History: 1-2-56; r. and reer. Register. February, 1959, No. 38, eff. 3-1-59; am. (6), Register, 
January, 1965, No. 109, eff. 2-1-65; r. and reer. (1), Register, August, 1976, No. 248, eff. 9-1-
76. 

PSC 134.14 AdjUstment of bills. (1) Whenever a meter is found to 
have an error of more than 3 % fast as determined in the manner 
specified in Wis. Adm. Code section PSC 134.28 under any load 
condition, a recalculation of bills for service shall be made for the 
period of inaccuracy assuming an inaccuracy equal to the maximum 
fast percentage. The recalculation shall be made on the basis that the 
service meter should be 100% accurate. 

(2) If the period of inaccuracy cannot be determined, it shall be 
assumed that the full amount of inaccuracy existed during the last 
half of the period since the previous test was made on the meter; 
however, the period of accuracy shall not exceed one-half the required 
test period. 

(3) If the average gas bill of a customer does not exceed $10 per 
month over the refund period the monthly consumption of which the 
refund is calculated may be averaged. 
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(4) If the recalculated bills indicate that more than $1 is due an 
existing customer or $2 is due a person no longer a customer of the 
utility, the full amount of the calculated difference between the 
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