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(6) INTEREST. Deposits for commercial or residential service shall bear
interest of at least 8% payable from the date of deposit to the date of
refund or discontinuance of service, whichever is earlier.

(7) REVIEw. The utility shall review the payment record of each resi-
dential utility customer with a deposit on file at 12-month intervals. The
utility shall not require or continue to require a cash deposit unless a
deposit is required under the provisions of s. PSC 134.061 (2) .

(8) REFUND. Any deposit or portion thereof refunded to a commercial
or residential customer shall be refunded by check unless both the cus-
tomer and the utility agree to a credit on the regular billing, or unless
sub. (9) applies.

(9) ACCRUED INTEREST. Upon termination of commercial or residen-
tial service, the deposit, with accrued interest, shall be credited to the
final bill and the balance shall be returned promptly to the customer.

(10) WRITTEN EXPLANATION. A utility shall not require any commer-
cial or residential customer to pay a deposit or establish a guarantee in
lieu of deposit without explaining, in writing if requested, why that de-
posit is being required.

(11) REFUSAL OF SERVICE. Commercial or residential service may be
refused or disconnected for failure to pay a deposit request subject to
the rules pertaining to disconnection and refusal of service. (s. PSC
134.062) .

(12) GUARANTEE TERMS AND CONDITIONS. (a) The utility may accept,
in lieu of cash deposit, a contract signed by a guarantor satisfactory to
the utility whereby payment of a specified sum not exceeding the cash
deposit requirement is guaranteed. The term of such contract shall be
for no longer than 2 years, but shall automatically terminate after the
commercial or residential customer has closed its account with the util-
ity, or at the guarantor's request upon 30 days' written notice to the
utility.

(b) Upon termination of a guarantee contract or whenever the utility
deems same insufficient as to amount of surety, a cash deposit or a new
or additional guarantee may be required upon reasonable 20-day written
notice to the customer. The service of any customer who fails to comply
with these requirements may be disconnected upon 8 days' written no-
tice, subject to sub. (13) for a residential customer or the establishment
of an installment payment agreement for a commercial customer.

(c) The utility shall mail the guarantor copies of all disconnect no-
tices sent to the customer whose account he has guaranteed unless the
guarantor waives such notice in writing.

(13) DEFERRED PAYMENT. (a) In lieu of cash deposit or guarantee, an
applicant for new residential service who has an outstanding account
accrued within the last 6 years with the same utility shall have the right
to receive service from that utility under a deferred payment agreement
as defined in s. PSC 134.063 for the outstanding account.

(b) A commercial customer or applicant for commercial service of
which a deposit is requested shall have the right to receive service under
an installment payment agreement.
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(14) APPMAntlaTV. The rules in subs. (12) and (13) of this section
are not applicable to deposits or guarantees made in connection with the
financing of extensions or other equipment.

History: Cr. Register, January, 1975, No. 228, off. 2-1-75; am. Register, November, 1980,
No. 299, off. 12-1-80.

PSC 134,062 Disconnection and refusal of service, (1) (a) In no
circumstances will the cumulative time before notice of disconnection be
less than 20 days after the date of issuance of the bill and an account
may be deemed delinquent for the purpose of disconnection after such
period has elapsed.

(b) At least 8 calendar days prior to disconnection, the utility shall
give written disconnect notice upon a form which must be in the tariff of
the utility filed with the public service commission and which conforms
to the requirements of (8) unless excepted elsewhere.

(c) When a customer, either directly or through the public service
commission, disputes a disconnection notice the utility shall investigate
any disputed issue and shall attempt to resolve that issue by negotiation.
During this investigation and negotiation, utility service shall not be dis-
connected over this matter.

(d) If a disputed issue cannot be resolved pursuant to s. PSC 134.064
(1) , the utility shall inform the customer of the right to contact the pub-
lic service commission.

(2) Utility service may be disconnected for any of the following rea-
sons, provided that if the commission declares a winter emergency to be
in effect, there must be reasonable grounds to believe that such discon-
nection will not, under the circumstances, endanger human health or
life:

(a) Failure to pay a delinquent account or failure to comply with the
terms of a deferred payment agreement (See s. PSC 134.063.) .

(b) Violation of the utility's rules pertaining to the use of service in a
manner which interferes with the service of others or to the operation of
nonstandard equipment, if the customer has first been notified and pro-
vided with reasonable opportunity to remedy the situation.

(c) Failure to comply with deposit or guarantee arrangements as spec-
ified in s. PSC 134.061.

(d) Diversion of service around the meter.

(e) Connecting or having connected a natural gas outdoor lighting fix-
ture as specified in PSC 136.02.

(f) Connecting or causing to be connected a device or use of gas con-
sidered to be a nonessential use of natural gas. This rule applies only to
devices or purposes connected after the effective date of the rule as spec-
ified in PSC 136.05.

(g) Failure to comply with Wisconsin statute, commission rule, or or-
der pertaining to conservation or availability of service. Refusal or fail-
ure to permit authorized utility personnel to read the meter at least once
every 6 months in order to determine actual usage. The six-month pe-
riod begins with the date of the last meter reading.
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(3) A public utility may disconnect utility service without notice
where a dangerous condition exists for as long as the condition exists.

(4) Service may be denied to any customer for failure to comply with
applicable requirements of this section, or of the utility's rules, or if a
dangerous or unsafe condition exists on the customer's premises.

(5) Utility service may not be disconnected or refused for any of the
following reasons:

(a) Nonpayment of a delinquent account over 6 months old where
collection efforts have not been made within that period of time unless
the passage of additional time results from other provisions herein or
from good faith negotiations or arrangements made with the customer.

(b) Delinquency in payment for service by a previous occupant of the
remises to be served other than a member of the same household resid-

ing at the same premises.

(c) Failure to pay for merchandise or charges for non-utility service
billed by the utility.

(d) Failure to pay for a different type or class of utility service.

(e) Failure to pay the account of another customer as guarantor
thereof.

(f) Failure to pay charges arising from any underbilling occurring
more than one year prior to the current billing and due to any misappli-
cation of rates.

(g) Failure to pay charges arising from any underbilling occurring
more than one year prior to the current billing and due to any faulty
metering.

(h) Failure to pay an estimated bill other than a bill rendered pursu-
ant to an approved bimonthly meter reading plan unless the customer
upon request refuses to permit the reading of the meter during normal
business hours.

(6) A utility shall not disconnect any residential service without noti-
fying the county department of health and social services at least 5 cal-
endar days prior to the scheduled disconnection, if the customer or re-
sponsible person has made a written request for this procedure to the
utility. The customer shall be appraised of this right upon application
for service.

(7) Notwithstanding any other provision of this section, a utility may
not disconnect service to a residential customer if disconnection will ag-
gravate an existent medical emergency of the customer, a member of his
family or other permanent resident of the premises where service is ren-
dered and if the customer conforms to the procedure described in par.
(a) , below.

(a) A utility shall postpone the disconnection of service for 21 days to
enable the customer to arrange for payment, if the customer produces a
licensed Wisconsin physician's statement or notice from a public health
or social services official which identifies the medical emergency and
specifies the period of time during which disconnection will aggravate
the circumstances. The postponement may be extended once by renewal

Register, September, 1982, No. 321



240	 WISCONSIN ADMINISTRATIVE CODE
PSC 134

of the certificate or notice. No further extension of time shall be granted
except upon a showing by the customer of the existence of extraordinary
circumstances and further that lie has exercised due diligence in meet-
ing the emergency as evidenced in part by close and continuous commu-
nication with the utility.

(b) During the period service is continued under the provisions of this
subsection, the customer shall be responsible for the cost of residential
utility service. However, no action to disconnect that service will be un-
dertaken until expiration of the period of continued service.

(c) If there is a dispute concerning an alleged existent medical emer-
gency, either party shall have the right to an informal review by the pub-
lie service commission staff. Pending a decision after informal review,
residential utility service shall be continued provided that the resident
has submitted a statement or notice as set forth in par. (a) of this sub-
section.

(8) (a) A utility shall not disconnect service unless written notice by
first class mail is sent to the customer or personally served at least 8
calendar days prior to the first date of the proposed disconnection. No-
tice shall be sent to the account name and address, and to the address
where service is provided, if different. If disconnection is not accom-
plished on or before the 15th day after the first notice date, a subsequent
notice must be left on the premises not less than 24 hours nor more than
48 hours prior to disconnection.

(b) The utility shall make a reasonable effort to have a personal or
telephone contact with the customer prior to disconnection.

(c) Disconnection notice shall be given upon a form approved by the
Commission, and shall contain the following information:

1.The name and address of the customer and the address of service, if
different.

2. A statement of the reason (s) for the proposed disconnection of ser-
vice and that disconnection will occur if the account is not paid, or if
arrangement is not made to pay the account under deferred payment
agreement, or if other suitable arrangements are not made, or if equip-
ment changes are not made. If disconnection of service is to be made for
default on a deferred payment agreement, the notice shall include an
explanation of the acts of the customer which are considered to consti-
tute default.

3. A statement that the customer should communicate immediately
upon receipt of the notice with the utility's designated office, listing a
telephone number, if he disputes the notice of delinquent account, if he
wishes to negotiate a deferred payment agreement as an alternative to
disconnection, if any resident is seriously ill, or if there are other extenu-
ating circumstances.

4. A statement that residential utility service will be continued for up
to 21 days during serious illness if the account holder submits a state-
ment or notice pursuant to (7) .

5. A statement that the customer may appeal to the public service
commission staff in the event that the grounds for the proposed discon-
Reglater, September, 1982, No. 321
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nection or the amount of any disagreement remains in dispute after the
customer has pursued the available remedies with the utility.

(9) (a) Service shall not be disconnected on a day, or on a day imme-
diately preceding a day, when the business offices of the utility are not
available to the public for the purpose of transacting all business mat-
ters unless the utility provides personnel which are readily available to
the customer 24 hours per day to evaluate, negotiate or otherwise con-
sider the customer's objection to the disconnection as provided under S.

PSC 134.064 and proper service personnel are readily available to re-
store service 24 hours per day.

(b) If a residential service which has been disconnected has not been
restored to service within 24 hours after the time of the disconnection,
the utility shall inform the local law enforcement department of the bill-
ing name and the service address and that a threat to health and life
might exist to persons occupying the premises.

History. Cr. Register, January, 1976, No. 229, off. 2-1-75; am. (1) (a) and (5) (a), Regis-
ter, December, 1975, No. 240, eff.1-1-76; am. (2) (intro.), Register, Mareb,1979, No. 279, eff.
4-1-79; emorg. er. (2) (g), eff.1-28-80; cr. (2) (f), Register, January,1980. No. 289, off. 2-1-
80; er. (2) (e) , Register, February, I980, No. 290, off. 3-1-80; cr. (2) (g) , Register, July,1980,
No. 295, eff.8-1-80; emerg. or. (10), off. 12-17-81; or. (2) (h), Register, September, 1982, No.
821, off. 10-1-82.

PSC 134.063 Deferred payment agreement. Tile utility is required
to offer deferred payment agreements only to residential accounts,

(1) Every deferred payment agreement entered into due to the cus-
tomer's inability to pay the outstanding bill in full shall provide that
service will not be discontinued if the customer pays a reasonable
amount of the outstanding bill and agrees to pay a reasonable portion of
the remaining outstanding balance in installments until the bill is paid.

(2) For purposes of determining reasonableness under these rules the
parties shall consider the;

(a) Size of the delinquent account.

(b) Customer's ability to pay.

(c) Customer's payment history.

(d) Time that the debt has been outstanding.

(e) Reasons why the debt has been outstanding.

(f) Any other relevant factors concerning the circumstances of the
customer.

(3) A deferred payment agreement offered by a utility shall state im-
mediately preceding the space provided for the customer's signature and
in bold face print at least 2 type sizes larger than any other used thereon,
that "IF YOU ARE NOT SATISFIED WITH THIS AGREEMENT,
DO NOT SIGN. YOU HAVE THE RIGHT TO MAKE A COUNTER
OFFER AND, IF IT IS REJECTED, YOU HAVE THE RIGHT TO
APPEAL THIS PROPOSED AGREEMENT TO THE PUBLIC SER-
VICE COMMISSION OF WISCONSIN, DURING WHICH TIME
THE UTILITY MAY NOT DISCONNECT YOUR SERVICE. THIS
DOES NOT RELIEVE YOU FROM THE OBLIGATION TO PAY
BILLS THAT ARE INCURRED AFTER COMMENCEMENT OF
DISPUTE PROCEDURE, S. IF YOU DO SIGN THIS AGREEMENT
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YOU GIVE UP YOUR RIGHT TO DISPUTE THE AMOUNT DUE
UNDER THE AGREEMENT EXCEPT FOR THE UTILITY'S
FAILURE OR REFUSAL TO FOLLOW THE TERMS OF THIS
AGREEMENT."

(4) A deferred payment agreement shall not include a finance charge.
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terruption of service, an inspection of the burner ignition and flame ap-
pearance shall be made on each appliance which is relit to check for
safety and efficient operation. The utility will be prepared to advise the
customer relative to the safety and efficiency of connected appliances,

History.-1-2-58; r, and recr. Register, February,1959, No. 38, off, 3-1-59; am. (3) ,Register,
March, 1977, No. 255, off. 4-1-77.

PSC 134.11 Meters and control equipment. (1) Where possible to
do so, all gas quantities required to be reported to the commission shall
be metered.

(2) All gas sold to customers shall be measured by commercially ac-
ceptable measuring devices owned and maintained by the utility. The
maintenance of the accuracy of the meters shall be the responsibility of
the utility.

(3) Every reasonable effort shall be made to measure at one meter
location all gas quantities necessary for billing the customer.

(4) All gas customers of the same type, pressure, and/or volume clas-
sification shall have their gas metered with instruments having like
characteristics and at the same pressure base, except that the commis-
sion may approve the use of instruments of different types if their use
does not result in unreasonable discrimination.

(5) Any regulators or equipment used to provide service in accord-
ance with commission or filed utility rules and rates shall be commer-
cially acceptable devices owned and maintained by the utility.

(6) A temperature-compensating meter shall be used whenever a gas
meter is subject to the elements of the weather or wide variations in
temperature. All present non-compensating installations subject to the
elements of the weather and wide variations in temperature shall be
changed so that 100% compliance will be attained by the end of the first
complete testing cycle as provided in s. PSC 134.30 (1) .

History: 1-2-56; r. and recr. Register, February, 1959, No. 38, eff. 3-1459; er. (6), Register,
January, 1965, No. 109, off. 2-1-65.

PSC 134.12 Meter readings and billing periods. Reading of all me-
ters used for determining charges to customers shall be scheduled
monthly, bimonthly, quarterly, or semi-annually. An effort shall be
made to read meters on corresponding days of each meter-reading pe-
riod. The meter-reading date may be advanced or postponed not more
than 5 days without adjustment of the billing for the period. Bills for
service shall be rendered within 40 days from the reading of the meter
except as may he otherwise specifically authorized by the commission.
The utility may permit the customer to supply the meter readings on a
form supplied by the utility, provided a utility representative reads the
meter at least once each 6 months and when there is a change of cus-
tomer. The utility shall make reasonable efforts to read the meters of
customers who cannot be available during normal business hours.

History: 1-2-56; r, and recr. Register, February, 1959, No. 38, off. 3-1-59; am. Register.
September, 1982, No. 321, eff. 10-1-82.

PSC 134.13 Billing. (1) (a) Each bill including the customer's re-
ceipt, provided by the following investor-owned utilities:

Lake Superior District Power Company
Register, September, 1982, No. 321
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Madison Gas and Electric Company

Northern States Power Company

Superior Water, Light and Power Company

Wisconsin Fuel and Light Company

Wisconsin Gas Company

Wisconsin Natural Gas Company

Wisconsin Southern Gas Company

Wisconsin Power and Light Company

Wisconsin Public Service Corporation

shall show for each meter the following information:

1. The customer name, billing address and service address (if differ-
ent from the billing address) .

2. For residential customers in multi-unit buildings, current meter
identification information or number and account number.

3. The present and last preceding meter readings.

4. The present and last preceding meter reading dates.

5. The next scheduled meter reading date.

6. The number of days in the billing period.

7. The number of units consumed.

8. The class of service with clear explanation of codes and abbrevia-
tions.

9. The rate schedule under which the bill is calculated including the
itemized calculations of the rate schedule component including, but not
limited to, such items as customer charge, energy blocks, demand
charges, minimum bills and all other billing factors necessary for the
customer to check the calculation of the bill.

10. Clear itemized adjustment clause bill calculation.

11.Amount subj cot to tax, tax rate, and tax billed.

12, Clear itemization of the amount of the bill for the present billing
period, any unpaid balance from previous billing periods and any late
payment charges.

13. Clear itemization of other utility charges and credits.

14.A statement will be printed on each bill indicating to the customer
that the utility will, upon customer request, provide the information and
assistance necessary for the customer to evaluate fuel consumption and
conservation. Upon receiving such request, the utility shall provide con-
sumption and degree day information by billing periods for at least the
last year and information and instructions needed by the customer to
make consumption comparisons and evaluate his or her conservation ef-
Regieter, September, 1982, No. 321
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forts. In order to assist customers in their conservation monitoring, the
utility will provide degree day information with each monthly bill,

15.Bills rendered without an actual meter reading shall be specifically
marked as estimated.

16.Each utility subject to the rules in (1) (a) will file a plan for imple-
mentation as soon as possible and no later than 60 days from date of
publication. The plans shall include a list of uniform bill codes devel-
oped by the utilities, to be approved by the commission.

(b) Each bill including the customer's receipt rendered by gas utilities
not included in par. (a) , shall show the present and last preceding meter
readings, the date of the present reading, the number of units consumed,
the class of service if other than residential, and the rate schedule under
which the bill is calculated. In lieu of including the rate schedule on the
bill the utility may, whenever a rate change becomes effective and at
least twice a year, supply each customer with the schedule of rates at
which the bills are calculated and any other rates that might be applica-
ble. Bills rendered at rates requiring the measurement of a number of
different factors shall show all data necessary for the customer to check
the calculation of the bill. All monthly adjustment clause factors neces-
sary for a customer to check the calculation of the bill shall be included
on the monthly bill. Minimum and estimated bills shall be distinctly
marked as such. Estimated bills are bills rendered without actual meter
readings.

(c) Merchandise and service repair work charges shall not be included
on utility service bills.

(d) The utility may include on the utility service bill charges to the
customer resulting from other services, materials or work provided by
the utility as a result of commission-approved conservation and alterna-
tive energy programs. The charges shall be listed individually on the bill
and the customer shall be permitted to include such payment in his or
her payment for gas utility service. Any partial payments will be applied
first to the amount due for utility service and the remainder to the other
charges.

(e) The commission may authorize the utility to make late payment
charges to a customer's utility service bill that is not paid in full within
20 days following issuance of the bill. The late payment charge may be
either a one-time charge as provided in 

he 
(f) or a monthly charge as

provided in par. (g) . The utility shall receive approval from the commis-
sion of the method it desires to use and shall not change methods with-
out commission approval.

(f) If the utility is authorized to make a one-time late payment
charge, such charge shall comply with the following requirements:

1. The bill shall clearly indicate the amount of the late payment
charge and the date after which the late payment charge shall be ap-
plied.

2.Late payment charges shall be applied no sooner than 20 days after
the date of issuance of the bill.

3. The amount of the late payment charge shall be 3% of the bill,
except a minimum charge of 30t shall apply.
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4. Late payment charges shall be applied to all customer classes and 	 j
rate classifications.	 I

6. The utility shall not waive any properly applied late payment 	
Icharges.
l

6. A late payment shall be applied only once to any given amount out- 	 i
standing.	 ^.	 f

(g) If the utility is authorized to make monthly late payment charges,
such charges shall comply with the following requirements:

1. The amount of the charge shall be no more than 1 -fz % per month
and shall be filed with and approved by the commission before it can be
applied.

2. The late payment charge shall be applied to the total unpaid bal-
ance for utility service, including unpaid late payment charges.

3. The late payment charge shall be applied no sooner than 20 days 	 !
after the date of issuance of the bill.

4. The late payment charge shall he applied to all customer classes and
rate classifications.

b. If a customer disputes a bill for utility service or portion thereof and
does not pay the disputed bill in full within 20 days following issuance of
the bill, the late payment charge shall be applied only to that portion of
the disputed bill later found to be correct and payable to the utility.

6. The utility may not waive any properly applied late payment
charge.

7. No additional late payment charge may be applied to a delinquent
account for utility service after the date on which the delinquent ac-
count was written off by the utility as uncollectable.

8. If a utility charges the type of late payment charge or initiates a late
payment charge, the new charge shall apply only to utility service pro-
vided after the effective date of the change or initiation.

(2) (a) If the billing period is longer or shorter than allowed in s. PSC
134.12, the bill shall be prorated oil daily basis unless other provision is
made in the utility's filed rules.

(b) If the utility cannot read the motor at the end of each billing pe-
riod, or if the customer requests it, the utility shall leave meter-reading
forms at the premises for completion by the customer. If no form is left
or the form is not returned in time for the billing operation, a minimum
or estimated bill may be rendered. In cases of emergency, the utility may
render minimum or estimated (average) bills without reading meters or
supplying meter-reading forms to customers. Only in unusual cases or
when approval is obtained from the customer shall more than 3 consecu-
tive estimated bills be rendered.

(c) If meter reading is not scheduled on a monthly basis, the utility
shall supply customers with meter-reading forms for the periods when
the meter is not scheduled to he read by the utility. Customers shall not
be required to provide these meter readings. If the customer informs the
utility he or she does not desire to supply a reading or if the form is not
Register, September, 1882, No. 321
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returned in time for the billing operation, a minimum or estimated bill
may be rendered.

(d) When all meter reading indicates that a previous estimated
bill was abnormally high or loco the utility shall calculate the bill for the
entire period as if use of service was normally distributed throughout the
period. The previous estimated charge shall be deducted from the re-
computed total. If there is evidence to indicate that actual use was not
uniform throughout the period, the billing shall be adjusted according to
available information.

(3) (a) Credits due a customer because of meter inaccuracies, errors
in billing, or misapplication of rates shall be shown separately and iden-
tified.

(b) The original billing rendered because of meter inaccuracy, or er-
rors in billing, shall be separated from the regular bill and the charges
explained in detail.

(4) Each bill for service shall be computed at the proper filed rate and
the rate used shall be the cheapest applicable rate based on 12 months'
use of service. If the customer's use is such that it is difficult to be
certain what rate should be applied until there has been 12 months' use,
the billing shall be adjusted oil first bill following the end of the 12
month use period.

(a) This rule does not prohibit contracts having terms longer than 1
year but does require that the rates paid under such contracts be the
utility's lowest applicable rates on file with the commission.

(b) Where a customer is eligible to take service under more than one
rate schedule the utility shall inform the customer how to select the rate
that results in the lowest cost of service, based on 12 months'service and
oil 	 information at hand.

(c) Tile customer shall be informed of the selection of a rate every 12
months, whenever there is a change in rates that would affect the cus-
tomer and at any other time the customer so requests.

(d) Subsection (4) (a), (b) and (c) applies to service as it is being
supplied. If the customer could reduce his or her bills by installing
equipment, combining or separating services, he or she should be noti-
fied, but no change in rates shall be made until the custolner makes the
necessary changes.

(5) All utilities listed in (1) (a) shall bill on a "therm" basis. Other
utilities may base their rates oil a volumetric basis or a "therm"
basis but permission must be obtained from this commission to change
any rate from one method to another. The unit of service on a volumetric
basis shall be the cubic foot. If the volume billed is at a different pres-
sure and/or temperature base than the registered volume, the rate shall
specify the billing pressure and temperature. The "therm" billing unit
shall be 100,000-British thermal units of total dry heating value. Where
therm billing is used, the heating value shall be the average for the bill-
ing period or a filed Iesser amount. Adjustment of volumes or therms
billed shall not be made because of the delivery of standby or peak shav-
ing gas without commission approval.

Register, September, 1982, No. 821
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(6) Each utility shall offer a budget payment plan to all prospective
and existing residential customers and to all commercial accounts for
which the primary purpose of the service is to provide for residential
living, subject to the following minimum requirements.

(a) A budget payment plan tariff shall be on file with the public ser-
vice commission, applicable only to charges for utility services under
PSC jurisdiction.

(b) A budget payment plan may be established at any time of the
year. The budget amount shall be calculated on the basis of the esti-
mated consumption and estimated applicable rates through the end of
the budget year. If the budget year is a fixed year, then prospective and
existing customers requesting a budget payment plan after the start of
the fixed year will have their initial monthly budget amount determined
on the basis of the number of months remaining in the current budget
year.

(c) An applicant for a budget plan shall be informed at the time of
application and an existing budget plan customer on at least a quarterly
basis, that budget amounts shall be reviewed and changed every 6
months if necessary, in order to reflect current circumstances. Adjust-
ments to the budget amount shall be made with the objective that the
customer's underbilled or overbilled balance at the end of the budget
year shall be less than ono month's budget amount.

(d) Customers on the budget payment plan shall be notified of ad-
justments by means of a bill insert, a message printed on the bill itself, or
both. When an adjustment is made to a budget payment amount, the
customer shall be adequately informed of the adjustment at the same
time the bill containing the adjustment is rendered.

(e) Customers who have arrearages shall be allowed to establish a
budget payment plan by signing a deferred payment agreement for the
arrears, according to the provisions of s. PSC 134.063.

Note. Provisions of PSC 134.13 (6) (e) have been incorporated into PSC 134.13 (6) (c}
and (d) .

(f) Budget payment plans shall be subject to the late payment charge
provisions of sub. (1) (f) and (g) . In addition, if a budget payment is
not paid the customer shall be appropriately notified with the next bill-
ing. If proper payment is not received subsequent to this notification,
the next regular billing may effectuate the removal of the customer from
the budget payment plan and reflect the appropriate amount due.

(g) At the end of a budget year, if an underbilled or overbilled balance
exists in the account, the balance shall be handled as follows:

1. A customer's debit balance will be paid in full or, at the customer's
option, on a deferred basis.

2. A customer's credit balance will be applied against the customer's
account or, at the customer's option, a refund shall be made.

History: 1-2-56; r. and recr. Register. February, 1959, No. 38, eft. 3-1-69; am, (6) , Register,
January, 1968, No. 109, off. 2-1-66; r. and recr. (1), Register, August, 1976, No. 248, eff. 9-1-
76; am. Register, Alarch,1979, No. 279, eff. 4-1-79; am. (1) and (5), Register, October, 1980,
No. 298, eff. 11-1-80; am. (6), Register, November, 1980, No. 299, eff. 12-1.80; renum. (1) (d)
to be (1) (f) and am. (intro).,cr. (1) (d), (e) and (g) and am. (6) (f), Register, September,
1981, No. 309, eff. 10-1-81.
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PSC 134.14 Adjustment of bills. (1) Whenever a meter is found to
have an error of more than 3% fast as determined in the manner speci-
fied in s. PSC 134.28 under any load condition, a recalculation of bills for
service shall be made for the period of inaccuracy assuming an inaccu-
racy equal to the maximum fast percentage. The recalculation shall be
made on the basis that the service meter should be 100% accurate.

(2) If the period of inaccuracy cannot be determined, it shall be as-
sumed that the full amount of inaccuracy existed during the last half of
the period since the previous test was made on the meter; however, the
period of accuracy shall not exceed one-half the required test period.

(3) If the average gas bill of a customer does not exceed $10 per month
over the refund period the monthly consumption of which the refund is
calculated may be averaged.

(4) If the recalculated bills indicate that more than $1 is due an ex-
isting customer or $2 is due a person no longer a customer of the utility,
the full amount of the calculated difference between the amount paid
and the recalculated amount shall be refunded to the customer. The re-
fund to an existing customer may be in cash or as credit on a bill. If a
refund is due a person no longer a customer of the utility, a notice shall
be mailed to the last known address, and the utility shall upon request
made within 3 months thereafter refund the amount due.

(5) Whenever a meter is found to be more than 3% slow on any test
load, the utility may bill the customer for the amount the test indicates
has been undercharged for the period of inaccuracy which period shall
not exceed the last 6 months the meter was in service unless otherwise
ordered by the commission after investigation. No back billing will be
sanctioned if the customer has called to the company's attention his
doubts as to the meter's accuracy and the company has failed within a
reasonable time to check it.

(6) A classified record shall be kept of the number and amount of
refunds and charges made because of inaccurate meters, misapplication
of rates, and erroneous billing. A summary of the record for the previous
calendar year shall be submitted to the commission by April 1 of each
year.

History; Cr. Register, 1-2-56; r. and reer. Register, February, 1969, No. 38, eff. 3-1-59.

PSC 134.15 Employes authorized to enter customers' premises,
The utility shall keep a record of employes authorized pursuant to s.
196.171, Stats., to enter customers' premises.

History: Cr. Register, February, 1959, No. 38, eff. 3-1-59. 	 .

PSC 134.16 Maps and diagrams. Each utility shall have maps,
records, diagrams, and drawings showing the location of its property, in
sufficient detail so that the adequacy of service to existing customers
may be checked and facilities located.

History: Cr. Register, February, 1959, No. 38, eff. 3.1-59.

PSC 134.17 Complaints. Each utility shall investigate and keep a
record of complaints received by it from its customers in regard to
safety, service, or rates, and the operation of its system. The record shall
show the name and address of the complainant, the date and nature of
the complaint, and its disposition and the date thereof. A summary of
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this record for the previous calendar year shall be sent to the commis-
sion by April l of each year. Each utility also shall document all contacts
and actions relative to deferred payment arrangements and disputes.

History: Cr. Register, February, 1959, No. 38, off. 3- 1-59; am. Register, March, 1979, No.
279, off. 4.1-79.

PSC 134.18 Record of interruption of service. (1) Each utility
shall keep a record of all interruptions to service affecting an entire dis-
tribution system of any urban area or an important division of a commu-
nity. The record shall show the date and time of interruption, the cause,
the approximate number of customers affected, and the date and time of
restoring service.

(2) Each utility shall keep a record of all failures and notifications of
difficulty with transmitted gas supply affecting each gate station. The
record shall show the date and time of failure or notification, the date
and time of resumption of normal supply, the operation of standby
equipment including amount of gas produced, the number of customers
whose service was interrupted and the maximum and minimum gas sup-
ply pressure during the period of difficulty..

(3) A summary of records required by subs. (1) and (2) shall be sent
to the public service commission by April 1 of each year.

(4) Each interruption of service which affects more than 100 custom-
ers shall be reported by mail, telephone, or telegraph to the commission
within 48 hours following the discovery of the interruption.

(5) Any interruption of a principal gas supply shall be immediately
reported to the commission by telephone or telegraph by the utility or
utilities affected.

History: Cr. Register, February, 1959, No. 38, off. 3-1-69.

PSC 134,19 Meter records and reports. (1) Whenever agas motor is
tested, such record shall be kept until that meter is tested again. This
record shall indicate the information that is necessary for identifying
the meter, the reason for making the test, the reading of the meter
before it was removed from service, the accuracy of measurement, and
all the data that were taken at the time of the test. This record must be
sufficiently complete to permit convenient checking of the methods and
calculations that have been employed.

(2) Another record shall be kept which indicates when the meter was
purchased, its size, its identification, its various places of installation,
with dates of installation and removal, the dates and results of all tests,
and the dates and details of all repairs. The record shall be arranged in
such a way that the record for any meter can be readily located.

(3) All utilities shall keep an "as found" high'and light load test sum-
mary of all meters tested after being in service. This summary shall be
made on a calendar year basis and forwarded to this commission by
April 1 of the following year. This summary shall be divided according to
the length of time since the last test, and motors found within each of the
following per cent accuracy classifications:

(a) Over 115; 110.1-115; 105.1-110; 103,1-105; 102,1-103; 101.1-102;
100.1-101;100; 99-99.9; 98-98.9; 97-97.9; 95-96.9; 90-94.9; 85-89.9; under
85; passing gas does not register; does not pass gas; not tested; grand
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total average % error of fast meters; average /o error of slow meters,
total average error; number tested, number in service.

History. Cr. Register, February, 1959, No. 38, eff. 3-1-69.

PSC 134,20 Preservation of records. The following records shall be
{ preserved and kept available for inspection by the commission for the

periods indicated. The Iist is not to be taken as comprehending all types
of utility records.

Description of Record	 Period to be Retained
(1) Maps showing the location and physical

characteristics of existing plants	 Currently
(2) Engineering records in connection with

construction projects	 Permanently
(3) Supply records:

Station and system ;supply records 	 Permanently
All other records taken in the plant 	 6 years
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