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(e) Policy of insurance. Any policy, certificate or memorandum of in­
surance affording in whole or in part any one or more of the kinds of 
insurance described, respectively, in any paragraph ~f Ins 6.75 (2). 

(3) DECLARATION OF POLICY. (a) Every borrower in this state should 
be afforded a reasonable opportunity to purchase any policy of insur­
ance, the form, content, and provisions of which have previously been 
approved by the office of the commissioner of insurance for use in this 
state, for the purpose of providing insurance coverage on real or personal 
property required by a lending institution to be placed in force by the 
borrower at the borrower's expense to protect its security interest in such 
real or personal property. 

(b) Every borrower in this state should be afforded a reasonable oppor­
tunity to purchase a policy of insurance, from any insurer and through 
any agent currently licensed by the office of the commissioner of insur­
ance to issue or sell in this state, which is designed to protect and which 
affords protection for security interests in real or personal property and 
which is required by a lending institution to be placed in force by the 
borrower at the borrower's expense for such purpose. 

(c) At the minimum, every borrower in this state should be afforded 
the opportunity at any time within 30 days following initial inception of 
coverage and at any time within 30 days prior to any annual anniversary 
date of any existing policy to substitute for an existing policy insuring 
real or personal property of the borrower in which the lending institution 
has a security interest any other policy affording adequate limits of in­
surance with respect to such property provided that such replacement 
policy has been approved for use in this state, and the insurer currently 
licensed by the office of the commissioner of insurance. 

(4) PROHIBITED ACTS. Each of the following acts is declared to consti­
tute the commission, by concerted action, of an act of boycott, coercion, 
or intimidation resulting in or tending to result in unreasonable restraint 
of the business of insurance and is prohibited: 

(a) Refusal to accept policy. 1. The solicitation or sale by a captive 
agent of any policy of insurance to a borrower or to a lending institution 
for the account of any borrower under which coverage is afforded for the 
security interest of such captive agent's lending institution in real or per­
sonal property of the borrower if such lending institution has refused or 
then refuses to accept for such purpose the policy of any insurer licensed 
in this state, the form, content, and provisions of which have previously 
been approved as appropriate for the insurance of such security interest 
on the property of such borrower by the office of the commissioner of 
insurance for use in this state. 

2. The solicitation or sale by an agent of any policy of insurance to a 
borrower or to a lending institution for the account of any borrower 
under which coverage is afforded for the security interest of any lending 
institution in real or personal property of such borrower if such agent 
knows or in the exercise of reasonable care should have known that such 
lending institution has refused or then refuses to accept for 'such purpose 
the policy of any insurer licensed in this state, the form, content, and 
provisions of which have previously been approved as appropriate for 
the insurance of such security interest on the property of such borrower 
by the office of the commissioner of insurance for use in this state. 
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(b) Restriction on replacement of existing policy. 1. The solicitation or 
sale by a captive agent of any policy of insurance to a borrower or to a 
lending institution for the account of any borrower under which coverage 
is afforded for the security interest of such captive agent's lending insti­
tution in real or personal property of the borrower if such lending institu­
tion then imposes or enforces any requirement or condition, whether or 
not assented thereto by a borrower, which abrogates or otherwise penal­
izes or restricts the right of any borrower, exercisable at any time within 
30 days following initial inception of coverage and at any time within 30 
days prior to any annual anniversary date of any existing policy effec­
tively to substitute for an existing policy insuring real or personal prop­
erty of the borrower in which the lending institution has a security inter­
est any other policy approved by the office of the commissioner of 
insurance which affords adequate limits of insurance with respect to such 
property. 

2. The solicitation or sale by an agent of any policy of insurance to a 
borrower or to a lending institution for the account of any borrower 
under which coverage is afforded for the security interest of any lending 
institution in real or personal property of such borrower if such agent 
knows or in the exercise of reasonable care should have known that such 
lending institution then imposes or enforces any requirement or condi­
tion, whether or not assented to by a borrower, which abrogates or other­
wise penalizes or restricts the right of any borrower, exercisable at any 
time within 30 days following initial inception of coverage and at any 
time within 30 days prior to any annual anniversary date of any existing 
policy effectively to substitute for an existing policy insuring real or per­
sonal property of the borrower in which the lending institution has a se­
curity interest any other policy approved by the office of the commis­
sioner of insurance which affords adequate limits of insurance with 
respect to such property. 

(5) NONAPPLICATION. The provisions of this rule shall not apply to 
renewal of any policy of insurance where the obligation of the borrower 
to procure insurance for the security interest of the lending institution 
accrued prior to the effective date of this rule. 

History: Cr. Register, December, 1968, No. 156, eff. 1-1-69; am. (1), Register, May, 1975, 
No. 233, eff. 6-1-75; emerg. am. (1) and (2) (e), eff. 6-22-76; am. (1) and (2) (e), Register, Sep­
tember, 1976, No. 249, eff. 10-1-76; am. (2) (e), Register, March, 1979, No. 279, eff. 4-1-79. 

Ins ~.11 Insurance claim settlement practices. (1) PURPOSE. This rule is 
to promote the fair and equitable treatment of policyholders, claimants 
and insurers by defining certain claim adjustment practices which are 
considered to be unfair methods and practices in the business of insur­
ance. The rule implements and interprets applicable statutes including 
but not limited toss. 601.04, 601.01 (3) (b), and 645.41 (3), Stats. 

(2) SCOPE. This rule applies to the kinds of insurance identified in Ins 
6.75, transacted by insurers as defined ins. 600.03 (27), Stats., and non­
profit service plans subject to ch. 613, Stats. 

(3) UNFAIR CLAIM SETTLEMENT PRACTICES. (a) Any of the following 
acts, if committed by any person without just cause and performed with 
such frequency as to indicate general business practice, shall constitute 
unfair methods and practices in the business of insurance: 

1. Failure to promptly acknowledge pertinent communications with 
respect to claims arising under insurance policies. 
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