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good cause shown, Failure to pay the specified amount before hearing
will constitute waiver by the customer.

{¢) Such a hearing shall conform to the procedures described in ss.
196,26 to 196.34, Stats.

(d) Any such hearing shall be held not less than 10 days following a
notice and a decision thereon shall be rendered following the conclusion
of the hearing,

{4} In disputes involving complaints or facts which are essentially the
same as or similar to those involved in previous disputes handled
through these procedures, the utility may require the customer to post a
100% surety bond or to deposit the total disputed amount.

(5) Utility service shall not be disconnected or refused because of any
disputed matter while the disputed matter is being pursued in accord-
ance with the provisions of this section. In no way does this relieve the
customer from obligation of paying charges which are not disputed.

Historf: Cr. Register,-November, 195, No. 239, eff, 12-1-?5; emerg. am, {2) (a}) and (3}

(intro.), T. (2} (b), renum. (2} {c) to be (2) (b) and am., eff. 12-17-81; am. (2} (a) and (3}
géatro.), r. (2) (b}, renuma, (2) (¢} to be (2) {(b) and am., Register, July, 1982, No. 319, eff, 8-1-

PSC 165.054 Held applications, (1) Each telephone utility shail keep a
record of held applications by exchanges showing the name and address
of each applicant for service, the date of application, date service desired,
the class and grade of service applied for, together with the reason for the
inability to provide the new service or higher grade of service to the ap-
plicant. Utilities shall furnish reports to the commission upon request, by
exchange or distriet, showing held applications, by monthly age
groupings. : :

Histery: Cr. Register, October, 1968, No. 154, off, 11-1-68,

PSC 165.055 Directories. (1) Exchange alphabetical telephone directo-
ries shall be made available to customers without charge for each local
main station and extension. The listings of customers in foreign ex-
changes to which extended-area service is provided shall alse be made
available without charge to all local customers, Where such listings are
not actually furnished all customers, the utility shall state in the direc-
tory how such listings may be obtained. Inclusion of all listings for the
calling area within & single volume is recommended.

(2) Directories shall be revised at least annually, Exemptions from this
requirement may be allowed in special cases, such as a dial conversion
directory, when changed listings and new listings are not sufficient in
number to cause serious inconvenience. A shorter directory interval may
be necessary where the number of changed listings and new listings is
abnormally large. :

(3) The name of the utility, exchange covered by the directory, month
and year issued, and (in case of automatic exchanges) the area code shall
appear prominently on the front ecover. If the directory serves more than
one exchange, such exchanges shall be listed on the cover, or, for metro-
politan areas, in the information pages in front of the directory.

(4) Each directory shall contain the warning to party-line subscribers
as required by s. 941,35, Stats., a warning that placing nuisance calls is
prohibited by law (s. 947.01, Stats.), a list of common governmental
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emergency numbers, a list of extended-area service points, and the repair
service number, all prominently shown, and pertinent instruetions con-
eerning the use of local, extended-area, and toll service, The emergency
numbers shall appear either on the inner or outer face of the front cover,

(5} A copy of each new directory shall be filed with the public service
commission. . .

(8) Each directory distributed to customers in exchanges with single-
party revertive ealling capability shall include instructions as to the use
of that revertive calling eapability. Directories covering numerous ex-
changes or wire centers with different dialing instructions for use of
single-party revertive calling capability, may direct customers to eall the
utility for sueh instructions in lieu of including the instruetions.

History: Cr. Register, October, 1968, No. 154, eff. 11-1-68; cr. (6), Register, February,
1990, No, 410, ef, 8-1-90. : ) :

PSC 165.06 Construction. Construction of telephone plant shall be sub-
ject to the provisions of the current Wisconsin state electrical code and
ch, PSC 162, The equipment, materials and supplies used for the con-
struction of telephone plant will be those designed for the purpose.

History: Cr. Register, October, 1068, No. 154, eff, 11-1-68,

PSC 165.061 Maintenance of plant and equipment. (1) Each telephone
utility shall adopt and pursue a maintenance program aimed at achiev-
ing efficient operation of its system so as to permit the rendering of safe,
adequate, and continuous service at ali times, .

{2) Maintenance shall include keeping all plant and equipment in a
good state of repair consistent with safety and adequate service perform-
ance, Broken, damaged, or deteriorated parts which are no longer ser-
viceable shall be repaired or replaced. Adjustable apparatus and equip-
ment shall be readjusted as necessary when found by preventive routines
or fault loeation tests to be in unsatisfactory aperating condition. Elec-
trical faults, such as leakage or poor insulation, noise induction, cross-
talk, or poor transmisston charaeteristics, shall be corrected to the extent
practicable within the design capability of the plant affected.

(3) The maintenance program shall also include definite procedures de-
signed to keep the central office equipment rooms clean, and the humid-
ity at a satisfactory level. These rooms should not ordinarily be used for
storage of general supplies nor for a general workshop.

History: Cr. Register, October, 1968, No, 154, eff, 11-1-68.

PSC 165.062 Line fills, (1) Within the base rate area, no utility shall
connect more customers on any line than are contemplated under the
grade of service charged the customer on such line.

{2) On lines where multi-party service is provided no more than 4 main
station customers shall be connected to any one cireuit, unless approved
by the commission. All eircuits now serving more than 4 main station
customers shall be changed to meet this requirement by January 1, 1974.
Upon application to the commission and for good cause shown, excep-
f:iortlg to the foregoing requirement may be granted in the following
instances:

(a) Where the utility has committed itself to line fills of 4 main stations
or less by a later date.
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(b) Where it is shown that a Jack of demand for a line fill of 4 or less
exists.

{(e) Where it is shown that compliance with the above requirement is
not economically feasible or imposes an unreasenable economic burden
upon the utility.

Next page is numbered 381

Register, February, 1990, No. 410







PUBLIC SERVICE COMMISSION 385
PSC 165

(5) Local service furmshed by means of line concentrator or subscriber
carrier equipment at a given exchange shall be substantially equivalent
to that furnished other subseribers at that exchange served by means of
normal physical loops.

History: Cr. Register, October, 1968, No. 15& off, 11-1-68; emerg; am, (3), eff. 1-1-84; am.
(3), Reglster, August, 1984, No, 344, eff. 9-1-84

PSC 165.081 Basic ufility obligations. (1) Fach telephone utility shall
provide telephone service to the public in its service area in accordance
- with its rules and tariffs on file with the commission. Such service shall
geet or exceed the standards set forth in these “Standards for Telephone

EI‘VICG

(2) Bach telephone utility has the obligation of continually reviewing
its operations to assure the furnishing of adequate service.

(3) Fach telephone utility shall maintain records of its operations in
sufficient detail as is necessary to permit such review and such records
shall be made available for inspection b%' the commission upon request at
any time within the period prescribed for retention of such records.

{4) Bach telephone utility shall have at its principal office or offices in
the state of Wisconsin adequate records or maps showing all equipment
components and location, type, use and ownership of all rural and con-
necting lines as well as records or maps showing location and ownership
of local exchange lines, cables, and conduits.

" {5) Where a telephone utility is generally operated in conjunction with
any other enterprise, suitable records shall be maintained so that the re-
sults of the telephone operatlon may be determined upon reasonable ne-
tice and request by the commission. .

(6) (2) Fach local exchange telecommunications utxilty shall prowde
single-party revertive calling capability without a monthly subscription
charge for all basic local exchange service customers in atl exchanges

(b) A local exchange telecommunications utility may apply per-call
charges for single-party revertive calls if so authorized. by the
commission,

(c) Wisconsin Bell, Ine., state long distance telephone company, and
Stockbridge & Sherwood telephone company shall phase in single-party
revertive calling as their central offices become equipped under schedules
authorized by the commission in docket 05-TT-114, Within 90 days of
the date one of these utilities installs single-party revertive calling eapa-
bility in a central office, that utility shall prepare bill inserts explaining
the use of that capability and shall distribute those inserts to all affected
customers,

History: Cr. Register, October, 1968, No. 154, eff. 11-1-68; ¢r. (6), Register, February,
1990, No. 410, off. 3-1-90,

PSC 165.082 Traffic and operator rules, (1) Suitable practices shall be
adopted by each telephone utility concerning the operating methods to
be employed by operators with the objective of providing efficient and
pleasing service to the customers,

(2) Telephone employes shall be instructed to be courteous, consider-
ate and efficient in the handling of all matters, and to comply with the
provisions of the Communications Act of 1934, as amended, in maintain-
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ing the secrecy of communications, Under no circumstances shall any
telephone utility employe repeat, divulge, or use the nature or content of
any loeal or long distance call, Care must be exercised to avoid diverting
business from a subscriber to his competitor or discriminating between
subscribers in the attention given their calls.

(3) All operator-handled calls shall be carefully supervised and discon-
nects made promptly. :

{4) If a customer reaches a wrong number on a direct dlaled call and
notifies the operator, the telephone utility shall take reasonable action
which may include referring the customer to the carrier to make certain
that the charge for the call does not appear on the customer’s hill,

Hisiory: Cr. Register, October, 1968, No. 154. eff, 11-1-68; emerg. am, (4), eff, 1-1-84; am.
{4}, Register, August, 1984, No. 344, eff, 9:1.84

PSC 165.083 Answering {ime objeclives. Sufﬁcleﬁt forces should be
maintained at all attended offices to attain the following average daily
answer performance objectives:

(1) Operator handled traffic—90% of the calls answered within 10
seconds,

(2} é)perator identified DDD calls—95% of the calls answered w1th1n 5
seconds

{3) Combined operator assisted traffic and operator identified DDD
calls—2,7 seconds average answer time,

{4) Directory assistance and intercept calls—856% of the calls an-
swered within 10 seconds or 92% within 20 seconds or with automatic
call d:;strlbutlon systems or equivalent, it will be 6.3 seconds average an-
swer time

(5) Repalr calls—92% answered within 20 seconds or with automatic
-eall distribution systems or equivalent, it will be 6.3 seconds average an-
swer time,

(6) Answering time recorders shall be installed or adequate service ob-
sef;vmg measurement be establlshed in all toll centers and hlgher rank
Ollices

History: Cr, Regrster, October, 1968, No, 154, eff, 11-1-68; an. (1}, (4) and {5), and r. and
recr. {3), Register, June, 19’23 No. 210 eff, 7-1-73

- "PSC 165,084 Dial service ohjectives. (1) Sufficient central oﬁce capacity
and equipment shall be provided to meet the following minimum re-
quirements during average busy season-busy hour;

(a) Dial tone speed—95% within 3 seconds.

(b) Intraoffice trunking shall be designed so that 96% of the calls can
be handled without encountering an all trunks busy condition. Any in-
traoffice trunk group shall be designed so that no more than 1% of the
calls encounter an all trunks busy condition.

(¢) Each utility shall employ appropriate procedures to determine the
adequacy of central ofﬁce equipment.

History: Cr. Register, October, 19068, No. 154, eff. 11-1-68,
Register, February, 1930, No, 410
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PSC 165.085 Interoffice trunks, Quantities of local interoffice trunks be-
tween central offices in multioffice exchanges and toll connecting trunk
shall be designed so that at least 97% of calls offered to the group will not
encounter an all-trunks-busy condition. The objective for extended-area
serviee trunks shall be no less than 94%.

History: Or, Register, October, 1968, No. 154, eff. 11-1-68.

PSC 165.086 Transmission requiremenis. ‘Telephone utilities shall
furnish and maintain adequate plant, equipment, and facilities to pro-
vide satisfactory transmission of communications. Transmisston design,
which includes the consideration of noise and cross-talk, shall be sueh as
to assure that objectives stated in s, PSC 165,087 are met by better than
95% of the trunks and subscribers’ lines in service. It is recognized that,
due to extreme environmental conditions and economie factors, it is nor-
mal to have a small pereentage of items that exceed objective levels. In
the event that the loss exceeds the stated objectives by more than 4 db,
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