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a, Premiums earned:

b. Losses paid;

¢. Separate reserves for reported but unpaid losses; and
d. Reserves for losses incurred but not reported,

2, If any of the information required by subd. 1 is omitted or less than
3 years' experience is provided, an explanation shall be submitted.

{b) An explanation of the rate-making procedures including a descrip-
tion of any statistical data and actuarial methods utilized; or a statement
of facts and other detailed information which explain judgments used; or
a statement as to how the rates of the filing company compare with those
of the competition, providing detail where the rates are substantially
higher or lower; or any combination.

(c) Explanation of the permissible or target loss ratio, including an
explanation of how any investment income has been taken into account,

(d) When used, any premium adjustment factors and loss adjustment
factors by year and an explanation of methods and judgments underly-
ing each factor. Loss adjustment factors include but are not limited to
loss development factors, frequency trend factors, and severity trend
{acttl);s. fremium adjustment factors include but are not limited to rate
evel factors.

(6) OTHER SUPPLEMENTAL RATE INFORMATION. The commissioner may
accept supplemental information other than-that required by sub. (5) if
the insurer or rate service organization can demonstrate to the commis-
sioner that this information fully supports the rate filing and complies
with s, 626.11, Stats.

{7) USE OF RATE SERVICE ORGANIZATION RATES. A member of or sub-
seriber to a rate service organization licensed under s, 625,32, Stats,,
shall file supplementary rate information if its rates deviate from those
filed on its behalf by the rate service organization. Such a filing shall be as
required by subs. (5} and (6).

~(8) ADDITIONAL INFORMATION. The commissioner may require addi-
tional rate filing information if the commissioner determines that the
original filing does not expiain the proposed rate. Such additional infor-
mation shall be provided within 30 days of the request.
History: Cr. Register, March, 1988, No, 387, eff. 4-1-88; am. (5) (a} 1. Intro, and (9}, Regis-

ter, November, 1988, No, 395, eff. 12-1-88; r. (9) and Appendix, Register, January, 1995, No.
469, eff, 2-1-95,
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(d} “Hard copy” means any information which is procui'ed from an
alternate storage facility such as microfilm, microfiche or electronic data
processing and reproduced into proper form.

{4) DOMESTIC INSURERS, {a) Corporate records such as minute books,
articles and by-laws, and stock and membership records shall be retained
as permanent records.

1. General ledgers shall be retained as permanent records.

2. Rate books, agents’ handbooks, underwriting manuals, specimen
forms, and related actuarial material, as well as reinsurance cont;act_s,
shall be retained as long as the related insurance coverage remains in
force,

(b) Records of insurance company operations and other financial
records reasonably related to insurance operations for the preceding 3
years shall be maintained and be available to the commissioner.

(¢) Records maintained under par. (b) may be in written form or in
any other form capable of being converted to written form within a rea-
sonable period of time.

1. Original documents, such as elaim files, invoiees, cancelled checks,
underwrltmg information and other similar materials may be main-
tained on microfilm or microfiche so long as the records thus maintained
are readily available to the commissioner and can be reproduced in hard
copy.

2. Accounting records, policy master files, reserve inventories, and
other similar records normally produced in hard copy may be maintained
on electromagnetic tape provided such tapes are preserved and that the
company can and will reproduce the appropriate hard copy within a rea-
sonable period of time at the request of the commissioner,

(d) The statutes of limitations, escheat laws, and statutes regarding
minors of the various jurisdictions in which the insurer does business
shall control the retention of pertinent records, other than permanent
records, beyond the period mentioned in par. (b). These records may in-
clude, but shall not be limited to, claims files, supplementary contract
files, records of uncashed checks, and underwriting files.

{e) Subject to this rule and applicable statutes and rules or regulations
of this and other jurisdictions in which the insurer is licensed to do busi-
?essi, the insurer may set its retention or records to conform to its storage

acilities.

(6) NONDOMESTIC INSURERS. (a) Records with regard to insurance
company operations in the state of Wisconsin for the preceding 3 years
shall be maintained in the form specified under sub. (4} and be avallable
to the commissioner, or the insurance regulatory agency of the insurer’s
state of domicile. .

{b) The requirements of this rule pertaining to an insurer’s operations
in the state of Wisconsin may he met by compliance with the record re-
tention law of its state of domicile. If no such law or regulation exists, an
insurer may comply with this rule by presenting a statement attesting to
ghe i'aclt that its record retention system is acceptable fo its state of

omicile.

Register, January, 1895, No, 469,
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{7) PENALTY, Violations of this rule by any person shall subject the
person to the penalties set forth in s. 601,64, Stats.

(8) EFFECTIVE DATE. As provided in s. 227, 22 (2) (intro), Stats., this -
rule shall take effect on the first day of the month followmg its
publication.

- History: Cr, Register, June, 1981, No. 308, eff. 7-1-81; r. (6) under 5. 13.93 (2m) (b) 16,
Stats., Reglster. December, 1984 No 348; correction in (S) made under s. 13,98 (2m) (b} 7,
?tgats , Register, May, 1987, No. 377 er. (2) (b) 10., Register, November, 1993, No. 455, eff. 2

Ins 6.85 Notification of a person’s right to file a complaint with the com-
missioner. (1) PURPoOSE, This section interprets and implements s.
631.28, Stats., by specifying the contents of a notice insurers must pro-
vide to insureds about their right to fite a complaint with the office of the
eommissioner of insurance. This section also describes when and the
manner in which such notice must be provided.

(2) Scope. This section applies to all policies or certificates in force,
issued or renewed in Wisconsin on or after the effective date of this
section,

(3) DEFINITIONS. For purposes of this section, ‘““insured’” means the
policyholder for individual policies and both the group policyholder and
certificate holder for group policies.

(4) NOTICE FORMAT. Every insurer shall disclose the insured’s right to
contact the office of the commissioner of insurance regarding an insur-
ance problem by providing a notice which shall:

{a) Be in the form as prescribed in Appendix I or for policies subject to
sub. (5) (d) in form as prescribed in Appendix 2;

(b) Include the issuer's address, toll free phone number, if available,
and phone number in no less than 12-point fype and bold print.

Note: The language in sub. (4) (b) applies to notices sent on or after March 1, 1995.
(¢} Be in no less than 10-point type; and

{d) Have the phrase “KEEP THIS NOTICE WITH YOUR INSUR-
ANCE PAPERS,” “PROBLEMS WITH YOUR INSURANCE?" in
Appendix I and the “OFFICE OF THE COMMISSIONER OF IN-
SURANCE” in Appendices I and 2 capitalized and in bold lettering.

(5) NoTICE DELIVERY. (a) For policies issued prior to the effective date
of this section, except for policies included under pars. (¢) and (d):

1. The notice shall be provided on or before the insured’s first renewal
date after the effective date of this section or within one year after the
effective date of this section, whichever is earlier, with a separate notice
to the insured; or

2. For single premium policies, a separate notice shall be provided on
or hefore the ingured’s next anniversary date or within one year after the
effective date of this section, whichever is earlier.

(b) For policies or certificates issued on or after the effective date of
this section, except for policies included under pars. (¢} and (d), a sepa-
rate notice shall be provided at the time the policy or certificate is issued.
Register, January, 1995, No. 469
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(e) For surety and title insurance po]icies the notice must be givenasa

_separate notice to each claimant at the time a claim is denied.

(d) For policies subject to s, 609.15, Stats., the insurer shall either give
notice in the form as preseribed in Appendix 2 and as specified in pars, (a)
and (b) or may include the language in Appendix 2 as part of the griev-
ance procedure language in the policy and certificates issued after the
effective date and, for policies issued prior to the effective date, providea
poliey or certificate amendment on or before the first renewal date after
the effective date or within one year after the eﬂ'ectwe date of this sec-
tion, whichever is earlier,

History: Emerg. cr. eff, 2-1-93; cr. Register, February, 1993, No. 446, eff. 3-1-93; correction

in (6) {d}, Register, Aprii, 1993 No. 448, eff, 5-1-93; am. (4) (b) and Appendlx Register,
January, 1995 No. 469, eff, 2-1- 95,

Register, January, 1995, No. 469
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APPENDIX I

KEEP THIS NOTICE WITH YOUR INSURANCE PAPERS

PROBLEMS WITH YOUR INSURANCE? - If you ave having preblems
with your insurance company or agent, do not hesitate to contact the
insurance company or agent to resolve your problem.

{INSURER NAME)
(CUSTOMER SERVICE)
. (ADDRESS)
(CITY, STATE, ZIP)
{TOLL FREE TELEPHONE NUMBER, if available)
(TELEPHONE NUMBER)

You can also contact the OFFICE OF THE COMMISSIONER OF IN-
SURANCE, a state agency which enforces Wisconsin's insurance laws,
and file a complaint. You can contact the OFFICE OF THE COMMIS.-
‘SIONER OF INSURANCE by contacting:

Office of the Commissioner of Insurance
Complaints Department
P. 0. Box 7873
Madison, WI 53707-7873
1-800-236-8517
608-266-0103,

APPENDIX 2

You may resolve your problem by taking the steps outlined in your
HMO grievance procedure, You may also contact the OFFICE OF THE
COMMISSIONER OF INSURANCE, a state agency which enforces Wis-
consin’s insurance laws, and file a complaint. You can contact the OF-
FICE OF THE COMMISSIONER OF INSURANCE by writing to:

Office of the Commissioner of Insurance
Complaints Department
P. O. Box 7873
Madison, W1 53707-7873

or you can call 1-8{)0-236-851"7 outside of Madison or 266-0103 in
Madison, and request a complaint form.

Register, January, 1995, No. 469
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