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Subchapter I — General

PSC 185.11 Authorization for and application of rules. (1) Chapter
PSC 185 is part of the Wisconsin administrative code and constitutes a general
order of the public service commission, the issuance of which is authorized by
ss. 227.11 (2),196.02,196.06, 196.12,196.15,196.16, 196.19, and 196.37, Stats.

(2) Chapter PSC 185 is designed to effectuate and implement ss. 196,02,
196.03, 196.06, 196.12, 196.15, 196.16, and t96.17.

(3) The requirements of ch. PSC 185 shall be observed by all water public utili-
ties, both privately and publicly owned, engaged in the pumping, purchasing,
transmission, or distribution of water except that an exemption may be given by
the public service commission.

(4) Nothing in this chapter shall preclude special and individual consideration
being given to exceptional or unusual situations and, upon due investigation of the
facts and circumstances involved, the adoption of requirements as to individual
utilities or services which shall be lesser, greater, other, or different than those pro-
vided in this chapter.

(5) The manner of enforcing this chapter is prescribed ins. 196.66, Stats., and
such other means as provided in statutory sections administered by the public ser-
vice commission.

(6) In case of emergency, where public interest requires immediate action with-
out waiting for compliance with the specific terms of this chapter, immediate cor-
rective action shall be taken by the utility, which action, however, shall be subject
to review by the public service commission.

Hislory:Cr, Register, January, 1997, No, 493, err. 2-1-917.

PSC185.12 Definitions. The following terms as used in this chapter mean;
(1) "Ability to pay" means a customer's financial capacity to meet the custom-

er's utility service obligation;
(2) "Actual meter read" means a reading obtained by the utility or other party

upon physical inspection of the meter or remote outside meter (ROM);
(3) "Automatic meter reading" (AMR) system means a system which provides

digitally encoded information from an encoded meter register. The encoded
information is transferred to the utility by means of remote receptacles, telephone
lines, cable TV lines, power lines, or radio transmission;

(4) "Commission" means public service commission of Wisconsin;
(5) "Complaint" means a statement or question by any person, whether a utility

customer or not, concerning a wrong, grievance, injury, dissatisfaction, illegal
action or procedure, dangerous condition or action committed or created by a util-
ity, or failure of a utility to meet a utility obligation;

(6) "Customer" means any person, owner, occupant, firm, partnership, corpo-
ration, municipality, cooperative organization, governmental agency, political
entity, etc., provided with water service by any water public utility and is the party
billed forpayntent of bills issued foruseof utility serviceat a givenpremises. This
definition is intended to create billing and payment responsibilities, but does not
limit the need to afford occupants other protection under this chapter (e.g., evic-
tions, emergency);

(7) "Customer—requested termination" is cessation of service at the request of
the customer;

(8) "Deferred payment agreement" means an arrangement between a utility
and a customer for payment of a delinquent amount or deposit in installments;

(9) "Denied or refused service" means service that a utility has refused to pro-
vide to a present or future customer, occupant, or premises;

Register, January, 1997, No. 493
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(10) "Disconnection" means an event or action taken by the utility to terminate
or discontinue the provision of service, but does not include a customer—requested
termination of service;

(11) "Meter" means an instrument installed to measure the volume and/or rate
of flow of water delivered through it;

(12) "New residential customer," for purpose of deposit, means a customer
who has not received utility service in his or her name during the previous
6 months from the utility from which service is requested;

(13) "Occupant" means the resident or residents of a premises to which utility
service is provided;

(14) "Percent registration" means the ratio of the meter registration divided by
the actual volume or rate of flow, stated in percent. Stated more simply for domes-
tic (volumetric) meters, this is the percent of the water delivered through a meter
which the meter actually registers;

(15) "Private hydrant" means any hydrant whose lead is connected to a private
water main, private lateral, or public main where the hydrant lead is owned by the
customer;

(16) "Prompt payment" means payment prior to the time when a utility could
issue a notice of disconnection for nonpayment of an amount not in dispute;

(17) "Protective service emergency" means a threat to the health or safety of
a resident because of the infirmities of aging, mental retardation, other develop-
mental or mental disabilities, or like infirmities incurred at any age, or the frailties
associated with being very young;

(18) "Public hydrant" means any hydrant and lead owned by the utility and
connected to a utility—owned main, whether that main is in the public right—of-
way or owned by the utility on an easement through private property;

Note: The hydrant and related fixtures would be recorded on the books of the utility.

(19) "Public utility" means an entity or individual included ins. 196.01 (5),
Stats., which provides water for the public and an entity authorized by s. 66.077,
Stats., which provides water and sewer service for the public;

(20) "Remote outside meter" (ROM) means an analog device attached to a
building structure which displays the reading of the base meter through electronic
pulses sent from the base meter. Remote outside meters are considered part of the
utility's metering configuration.

(21) "Voucher agreement" means a payment agreement guaranteed by a third
party who has access to or control over the benefits and finances of a public assist-
ance recipient.

Note: Examples of some public assistance are:
(a) Aid to families with dependent children (AFDC) restrictive payment arrangements;
(b) Social security representative payee;
(c) General relief voucher payment systems;
(d) Legal guardian.
"istory:Cr. Register, Jan" ary,1997, No. 493, err. 2-1-97,

PSC 185.13 General requirement. Every utility shall furnish reasonably
adequate service and facilities at the rates filed with the commission and subject
to this chapter and the rules of the utility that are on file with the commission.

History: Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.15 Free or discriminatory service prohibited. No utility
shall provide water service free or at a rate different than provided for in its rates.
(See ss. 196.22 and 196.60, Stats.) This section applies to, but is not limited to,
water service for all nonutility municipal purposes such as street and sewer flush-
ing, and service to nonutility public buildings.

History-.Cr. Register,Januag61997, No. 493, eff. 2-1-97.

Register, January. 1997, No. 493
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PSC 185.16 Protection of water utility facilities, (1) A water public
utility upon receipt of written notice as required by s. 66.047, Stats., from the
property owner or from a contractor of work which may affect its facilities used
for serving the public:

(a) Shall investigate and decide what action, if any, may reasonably be taken
to protect or alter utility facilities in order to protect service to the public and to
avoid unnecessary damage, such as identifying in a suitable manner the location
of any underground utility facilities which may be affected by the work.

(b) Shall take such action as is reasonably and legally necessary to protect,
remove, alter, or reconstruct its facilities, and shall perform this work with reason-
able dispatch taking into account the conditions to be met, provided that nothing
in this section shall be deemed to affect any right which the utility may have to
require advance payment or adequate assurance of payment of the reasonable cost
to the utility by the property owner or contractor.

(c)May, in order to protect its interests, require that the owner or contractor per-
form certain work upon or removal of that part of the service piping from the prop-
erty upon which the excavating, building, or wrecking operations are being per-
formed.

(2) This section is not intended to affect the responsibility of the contractor or
owner, or the liability or legal rights of any party.

History.Cr. Register, January, 1947, No. 493, err. 2-1-97.

PSC 185.17 Interference with public service structures. (1) No util-
ity having any work upon, over, along, or tinder any public street or highway or
upon, over, along, or tinder any private property shall interfere with, destroy, or
disturb the structures of any other public service corporation or railroad encoun-
tered in the performance of such work so as to interrupt, impair, or affect the public
service far which such structures may be used, without first reaching an agreement
concerning the location and the nature of the proposed work.

(2) A utility shall exercise care when working in close proximity to existing
facilities. When the facilities are underground and are to be exposed or possibly
may be exposed, hand digging shall be employed. In these cases, such support
as may he reasonably necessary for protection of the facilities shall be provided
in and near the construction area. When backflling an excavation, such proce-
dures and materials shall be employed to provide reliable support for existing
underground facilities in and near the construction area.

(3) A utility shall, in the absence of working arrangements, give at least a 3--day
written notice (not counting Saturdays, Sundays, and legal holidays) to all utilities
or railroads and to those who may have facilities in and near the construction area
which may be affected by the proposed work. The utility proposing to work shall
obtain from the affected party the location of the existing facilities determined to
be affected or to be in and near the construction area. Contacting a one—call sys-
tem, such as the diggers' hot line system established under s. 182.0175 (1) (m),
Stats., shall constitute compliance with this subsection.

(4) A utility upon receiving a notice of proposed construction shall furnish in
3 days detailed information relative to location and type of facilities that are pres-
ent in the proposed construction area. Where practical in those cases where the
facilities are underground, they shall be marked physically in the field relative to
location.

(5) Nothing in this section shall prevent a utility from proceeding as quickly
as possible with any emergency construction work which might interfere with
existing facilities. However, all reasonable precautions shall be taken to avoid or
minimize damage or interference to the other facilities and notification shall be

Register, January, 1997, No, 493
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given as soon as possible to the utilities which have facilities in the construction
area.

History:Cr. Register, January, 1997, No. 493, efr. 2-1-97.

PSC 185.18 Location of records. All records required or necessary for
the administration of this chapter shall be kept within this state unless otherwise
authorized by the commission. These records shall be available for examination
by the commission or its authorized representative at all reasonable hours. (See
s. 196.06 (6), Stars.)

History-.Cr, Register, January, 1997, No. 493, erf. 2-1-97.

PSC 185.19	 Retention of records. 	 (1) The following records shall be
preserved and kept available for inspection by the commission for the period indi-
cated. The list is not to be taken as comprehending all types of utility records.

Description of Record Period to be Retained
(a) Maps showing the location and Until maps are superseded or 6 years
physical characteristics of the utility after plan is retired, provided mortal-
plant ity data are retained
(b) Engineering and original cost Until records are superseded or 6
records in connection with construc- years after plant is retired, provided
tion projects mortality data are retained. An

exception is allowed when a utility
maintains approved continuing prop-
erty records; then, engineering and
original cost records need only be
preserved for a period of 6 years
after construction is completed.

(c) Operating records
1. Station pumpage records 15 years or 3 years after the source is

abandoned, whichever is shorter
2. Interruption records 6 years
3. Meter test records (See s. PSC 185.46)
4, Meter history record* Life of meter
5. Annual meter accuracy summary 10 years
6. Pressure records 6 years
(d) Customer records.,
1, Complaint records 3 years
2. Customer deposit 6 years after refund
3. Meter reading sheets or **
cards
4, Billing record
(e) Filed rates and rules Permanently

* Where practicable shall be placed in mortality study before destroying.
** Where machine billing is used and meter readings recorded on tabulated

cards, the register sheets may be considered to be "meter reading sheets" and the
"billing records." Meter reading sheets and billing records or the register sheets
shall be kept 6 years oruntil they are no longer needed to adjust bills. This means
that the retards shall be kept 6 years or from the date of one meter test to the next,
whichever is longer.

Register, January, 1997, No. 493
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Note: Note: See also "Regulations to Govern the Preservation of Records of Electric, Gas and Ivater
Utilities" adopied by the commission in docket 2—U-5005, April 27, 1981, for a more comprehensive
listing of retention periods of specific records.

(2) A utility may apply for a waiver from any portion of pars. (a) through (c)
of this section. Such application shall include a list of the paragraphs to which the
waiver would apply. Also,include thereasons the utility believes it cannot orshall
not have to comply with pars. (a) through (c) and the impacts such a waiver would
have on the utility's ability to maintain usable continuing property records, if any.

History:Cr. Register, January, 1997, No. 493, ef€.2-1-97.

Subchapter II — Rate Schedules and Rules

PSC 185,21 Schedules to be filed with the commission. The sched-
ules of rates and rules shall be filed with the commission by the utility and shall
be classified, designated, arranged, and submitted so as to conform to the require-
ments of the current tariff or rate schedules and the special instructions which have
been and may from time to time be issued by the commission. Provisions of the
schedules shall be definite and so stated as to minimize ambiguity or the possibil-
ity of misinterpretation, and shall include, together with such other information
as may be deemed pertinent, the following.

(1) All rates for service with indication for each rate of the class of customers
to which it applies. There shall also be shown any limitations on the service fur-
nished under such rate, the prices per unit of service, and the number of units per
billing period to which the prices apply, the period of billing, the minimum bill,
method of measuring demands (where applicable) and consumptions, and any
special terms and conditions applicable. The charge for late payment, if any, and
the period during which the bill may be paid without late payment charge shall be
specified;

(2) At commission discretion a copy of each contract or the standard contract
form with it of the provisions of each signed contract may be required
if service to other utilities or municipalities for resale is furnished at a standard
filed rate;

(3) Extension rules for extending service to new customers indicating what
portion of the extension or cost shall be furnished by the utility, and if the rule is
based on cost, the items of cost included;

(4) Designation of such portion of the service facilities as the utility furnishes,
owns, and maintains;

(5) Rules with which prospective customers shall comply as a condition of
receiving service and the terms of any contracts required;

(6) Rules governing the establishing of credit by customers for payment of ser-
vice bills;

(7) Rules governing the procedures followed in disconnecting and reconnect-
ing service;

(8) Notice required from customer for having service disconnected;
(9) Rules governing temporary, emergency, auxiliary, and standby service;
(10) Rules governing any limitations on the type of equipment which may or

may not be connected;
(11) A list of the municipalities in which service is rendered and the rates under

which service shall be provided.
History:Cr. Register, January, 1997, No. 493, eff. 2 -1-97.

PSC 185.22 Information available to customers. (1) The utility shall
keep on file in every station and office of the utility, where customer payments are
received, copies of the rate schedules applicable in such locality. The utility shall
keep copies of this chapter and such rules of the utility, as are applicable in every

Register, January, 1997, No. 493
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general and local office of the utility. A utility shall give reasonable notice to cus-
tomers as to where the information is available to them.

(2) Each water utility, for every municipality in which it serves, shall provide
in the respective telephone directories a telephone listing by which the utility shall
be notified during a 24-hour day of any utility service deficiency or emergency
which may exist.

(3) Where a second language is common in a particular area served by the util-
ity and so identified by the commission, all rules pertaining to billing and credit
shall be available upon customer request for distribution in English and that
second language in every business office of the utility in that area accessible to the
public and where customer payments are received.

(4) Each utility shall have available and provide upon request written notice
to its existing residential customers, and a written notice to all new residential cus-
tomers, at a minimum, of the rules on deposits, payment options including def-
erred payment agreements and budget billing, disconnection, and dispute proce-
dures. Such notice shall contain a reply procedure to allow customers an
opportunity to advise the utility of any special circumstances, such as the presence
of infants or elderly persons or the use of human life-sustaining equipment, and
to advise the utility to contact a specific third-party agency or individual prior to
any disconnection action being taken.

(5) A utility shall provide customer usage and billing history on request to cur-
rent or prospective customers, tenants, or property owners. This information shall
include either the average consumption for the prior 12-month period or figures
reflecting the highest and lowest consumption amounts for the previous 12
months. Provision of this information is neither a breach of customer confiden-
tiality nor a guarantee or contract by the utility as to future consumption levels for
the premises in question.

Note: Note: The information in subs. (l)— (5) is contained in the commission's residential customer
bill of rights.

ilistory:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

Subehapter III -- Service and Billing

PSG 185.31 Metered service. (1) Except where otherwise authorized by
the commission, all water sold by a utility shall be on the basis of meter measure-
ment except that the volume of water used for fire protection, street or sewer flush-
ing, construction, or similar purposes where metering is not practicable may be
estimated. (See s. PSC 185.15.)

(2) Wherever practicable, consumption of water within the utility itself, or by
administrative units associated with it or with the municipality shall be metered.

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.32 Meter readings and billing periods. Readings of all meters
used for determining charges to customers shall be taken by the utility monthly,
bimonthly, quarterly, or for such other period or in such other manner as may be
authorized by law. An effort shall be made to read meters on corresponding days
of each meter-reading period. The meter-reading date may be advanced or post-
poned not more than 10 days without adjustment of the billing period. Bills for
service shall be rendered within 50 days from the reading of the meter except as
may be otherwise specifically authorized by the commission. The utility may per-
mit the customer to supply the meter readings. Meter readings supplied bythe cus-
tomer or third party, acceptable to the utility, shall be considered the actual read-
ing. The utility is obligated, upon request, to obtain a final read front both the base
and ROM meters when there is a change of customers. The utility shall make rea-
sonable efforts to read the meters of customers who cannot be available during

Register, January. 1997, No. 493
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normal business hours and when there is a change of customer. The utility may
make a final read through AMR technology if available.

Htslory:Cr. Register„ January, 1997, No. 493, eff. 2-1--97.

PSG 185.33 Billing, (1) For each bill provided by the utility, the customer's
receipt shall show for each meter the following information:

(a) The billing address, and service address, if different from the billing
address;

(b) The customer's account number;
(e) The present and last preceding meter readings;
(d) The present and last preceding meter reading dates;
(e) The number of units consumed;
(f) The rate schedule under which the bill is calculated including the itemized

calculations of the rate schedule component including, but not limited to, such
items as customer charge, volume blocks, demand charges, minimum bills, and
all other billing factors necessary for the customer to check the calculation of the
bill; In lieu of including the rate schedule on the bill the utility may, whenever a
rate change becomes effective and at least once a year, supply each customer with
the schedule of rates at which the bills are computed and any other rates that might
be applicable;

(g) Clear itemization of the amount of the bil I for the present billing period and
any unpaid balance from previous billing periods including any late payment
charges;

(h) Clear itemization of other utility charges and credits.
(2) Upon customer request, the utility shall provide consumption information

by billing periods for at least the last year and information and instructions needed
by the customer to make consumption comparisons and evaluate conservation
efforts.

(3) Estimated bills shall be distinctly marked as such.
(4) Any partial payments received should be applied to the customer's account

in the following order:
(a) Current utility service;
(b) Current deferred payment agreement;
(c) Utility service arrears;
(d) Miscellaneous utility charges;
(e) Nonutility charges (e,g., charges for municipal fees or licenses, contracted

sewer billing services, or penalties levied under municipal ordinances).
(5) Where the billings also include charges for other utility services, including

sewer service billed on a volumetric basis, payment for current service or arrears
should be applied on a prorata basis.

(6) Upon customer request, or at the discretion of the utility, partial payments
may be allocated differently than set forth above provided that such allocation
does not result in a disconnection of service or the imposition of a late payment
penalty which would not have occurred under the allocation methodology set
forth above.

(7) Costs or fees incurred by and awarded to the utility by a court of law, for
pursuing bill collection through other agencies, such as small claims courts, or
extraordinary collection charges as allowed and specified in the utility's tariffs
filed with the commission, may be included on the utility service bill. Such tariffs
shall be established on the basis of rate case proceedings or generic proceedings
to establish the reasonableness of such charges.

Register, January, 1997, No. 493
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(8) The commission may authorize the utility to make late payment charges to
any portion of customer's utility service bill that is not paid in full based on the
order of payment application as provided in sub. (4), within 20 days following
issuance of the bill. The late payment charge may be either a one-time charge as
provided in sub. (9) or a monthly charge as provided in sub, (10). The utility shall
receive approval from the commission of the method it desires to use and shall not
change methods without commission approval.

(9) If the utility is authorized to make a one--time late payment charge, such
charge shall comply with the following requirements:

(a)The bill shall clearly indicate the amount of the late payment charge and the
date after which the late payment charge shall be applied;

(b) Except as provided in par. (h), late payment charges shall be applied no
sooner than 20 days after the date of issuance of the bill;

(c)The amount of the late payment charge shall be 3% of the unpaid bill, except
a minimum charge of $0.50 shall apply. The utility need not calculate a late pay-
ment charge on unpaid amounts of less than $20.00, if allowed by utility tariff;

(d) Late payment charges shall be applied to all customer classes and rate clas-
sifications;

(e) Unless otherwise authorized by the commission the utility shall not waive
any properly applied late payment charges;

(f) A late payment charge shall be applied only once to any given amount out-
standing;

(g) If a customer disputes a bill for utility service and does not pay the disputed
bill in full within 20 days following issuance of the bill, the late payment charge
shall be applied only to that portion of the disputed bill later found to be correct
and payable to the utility;

(h) Bills issued for utility service previously unbilled because of meter diver-
sion or tampering with the proper metering of (lie account may include a late pay-
ment charge when issued.

(10) If the utility is authorized to make monthly late payment charges, such
charges shall comply with the following requirements:

(a) The amount of the charge shall be no more than one and one-half percent
per month and shall be filed and approved by the commission before it shall be
applied;

(b)The late payment charge shall be applied to the total unpaid balance for util-
ity service including unpaid late payment charges;

(c) Except as provided in par. (h), the late payment charge shall be applied no
sooner than 20 days after the date of issuance of the bill;

(d) The late payment charge shall be applied to all customer classes and rate
classifications;

(e) If a customer disputes a bill for utility service and does not pay the disputed
bill in full within 20 days following issuance of the bill, the late payment charge
shall be applied only to that portion of the disputed bill later found to be correct
and payable to the utility;

(f) The utility shall not waive any properly applied late payment charge;
(g) No additional late payment charge may be applied to a delinquent account

for utility service after the date on which the delinquent account was written off
by the utility as uncollectible;

(h) Bills issued for utility service that was previously unbi lied becauseofineter
diversion or tampering with the proper metering of the account may include a late
payment charge when issued. The late payment charge may be applied from the
estimated date (hat the diversion or tampering began.

Regisler, January, 1997, Na. 493
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(11) If a utility changes the type of late payment charge, or initiates a late pay-
ment charge, the new charge shall apply only to utility service provided after the
effective date of the change or initiation.

(12) A delinquent amount including late payment charges covered by a def-
erred payment agreement shall not be subject to additional late payment charges
if the customer meets the payment schedule including the current bill as required
by the agreement. However, if a customer defaults on a deferred payment agree-
ment, the amount retraining shall be subject to any applicable monthly late pay-
ment charge.

(13) (a) If the billing period is longer or shorter than allowed by s.
PSC 185.32, the bill shall be prorated on a daily basis unless other provision is
made in the utility's filed rules.

(b) The utility may leave a meter reading form when access to a meter cannot
be gained. If requested by the customer, the utility shall provide such a form. If
no form is left on the premises, or if the form is not returned in time to be processed
in the billing cycle, a minimum or estimated bill may be rendered. In cases of
emergency the utility may render minimum or estimated bills without reading
meters or supplying meter reading forms to customers. Only in unusual cases or
when approval is obtained from the customer may more than 3 consecutive esti-
mated or minimum bills be rendered.

(c) When an actual meter reading indicates that a previous estimated bill was
abnormally high or low, the utility shall calculate the bill for (fie entire period as
if use of service was normally distributed throughout the period. The previous
estimated charge shall be deducted from the recomputed total. If there is evidence
to indicate that actual use was not uniform throughout the period, the billing shall
be adjusted according to available information.

(14) (a) Credits due a customer because of meter inaccuracies, errors in bill-
ing, or misapplication of rates shall be shown separately and identified.

(b) Adjustments to past bills rendered because of meter inaccuracies, errors in
billing, or misapplication of rates shall be separated from the current regular bill-
ing and the charges explained in detail.

(15) Each bill for service shall be computed at the proper filed rate.
(16) A utility may offer a budget payment plan to residential customers. Any

such plan shall conform to the guidelines set forth in pars. (a) through (g).
(a) A budget payment plan tariff shall be on file with the commission, applica-

ble only to charges for utility services under commission jurisdiction.
(b) A budget payment plan may be established at any time of the year. The

budget amount shall be calculated on thebasis of the estimated consumption and
estimated applicable rates. If the budget period is a fixed year, then prospective
and existing customers requesting a budget payment plan after the start of the
fixed  year shall have their initial monthly budget amount determined on the basis
of the number of months remaining in the current budget year.	 {

(c) An applicant for a budget plan shall be informed at the time of application
that budget amounts shall be reviewed and changed every 12 months, if necessary,
in order to reflect current circumstances. 'Adjustments to the budget amount shall
be made with the objective that the customer's underbilled or overbilled balance
at the end of the budget year shall be less than one month's budget amount.

(d) Customers on the budget payment plan shall be notified of adjustments by
means of a bill insert, a message printed on the bill itself, or both. The customer
shall be adequately informed of the adjustment at the same time the bill containing
the adjustment is rendered.
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(e) Customers who have arrearages shall be allowed to establish a budget pay-
ment plan by signing a deferred payment agreement for the arrears, according to
the provisions of s. PSC 185.38,

(L) Budget payment plans shall be subject to the late payment charge provi-
sions. In addition, if a budget payment is not paid, the customer shall be notified
with the next billing that if proper payment is not received subsequent to this noti-
fication, the next regular billing may effectuate the removal of the customer from
the budget plan and reflect the appropriate amount due.

(g) At the end of a budget year, if an underbilled or overbilled balance exists
in the account, the balance shall be handled as follows:

1.A customer's debit balance shall be paid in full or, at the customer's option,
on a deferred basis;

2. A customer's credit balance shall be applied, at the customer's option,
against the customer's account credited in installments to the customer's account
over the course of the next budget year, or refunded to the customer.

(17) An occupant, or other responsible party who uses utility service but does
not apply for it, may be billed an estimated or actual amount at a later date for ser-
vice used prior to the time of application. The utility shall have reasonable
grounds to establish responsibility for the backbilling. Failure to pay charges
resulting from this backbilling may result in disconnection of service. The utility
shall inform the occupant of the right to dispute the billing through the dispute pro-
cedures set forth ins. PSC 185.39.

(18) (a) All new customers are required to make an application for service.
The utility may require that either a verbal or written application be made. The
utility shall establish a written policy for obtaining the information. The utility
may require the customer to provide:

1. Name or names of parties responsible for bill payment;
2. Address where service is to be provided;
3. Mailing address if different from service address;
4. Address of residence immediately prior to application.

(b) If the responses to par. (a) indicate additional information may be necessary
to thoroughly evaluate applicant's credit history, the utility may request previous
addresses for the past 6 years from applicants as part of its application for service.
Except as provided ins. PSC 185.37, utility service shall not be disconnected or
refused for refusal to provide any information other than that specified in par. (a)
or (b).

(e) The utility may accept third party applications for service. The utility shall
send confirmation of receipt of the service application to the party responsible for
bill payment.

(19) (a) A utility shall pay interest on customer overpayments not refunded to
the customer within 60 days of the determination by the utility or commission that
refund is due, if the net amount refunded exceeds $20.00 per refund and the over-
payment was made to the utility due to:

1. Meters registering fast as defined in s. PSC 185.35;
2. Billing based on a switched—meter condition where the customer was billed

on the incorrect meter;
3. Misapplication of rates;
4. Other billing errors.

(b) A utility is not required to pay interest to customers for overpayments made
for:

1. Financing of service extensions or other equipment;
2. Budget payment plans;
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3. Estimated bills,
4. Customer overpayments or advances.

f

(c)The rate of interest to be paid shall be calculated in,the same manner as pro-
vided for in s. PSC 185.36 (9) N. As provided for sub. (8) (a), interest shall
be paid from the date a refund is determined to be due until the date the overpay- 	 l
ment is refunded. Interest shall be calculated on the net amount overpaid in each
calendar year.

(d) Nothing in this chapter shall prevent the commission or its staff from requir-
ing the payment of interest on amounts returned to customers in those instances
where the commission or its staff finds that such payment is necessary for a fair
and equitable resolution of an individual complaint.

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97. 	 {

PSG 185.34 Adjustment of bills (ROM). (1) STOPPED Rom. A stopped
ROM is defined as one that has recorded zero consumption during the last meter
reading period. The consumption that was measured by the base meter and not
recorded by the remote register shall be backbilled as current consumption. The
usage backbilled as current consumption shall not exceed the customer's average
usage per billing period based on the latest 12-months usage. Any amount greater
than this usage shall be backbilled pursuant to sub. (2).

(2) STOPPED AND UNDER-REGISTERING RO\t. Unrecorded ROM consumption
(base meter reading less ROM reading) resulting from sub. (1) or an under-regis-
tering ROM shall be prorated from the date of the last base meter reading, Pur-
suant to s. 196.635, Stats., the utility may backbill for prorated amounts associ-
ated with the last 24 months.

(3) OVER-REGisTERtNG ROM. A ROM over registration (ROM reading less base
meter reading) shall be prorated from the date of the last base meter reading. The
utility shall refund prorated amounts associated with the period since the meter
was installed or last tested, not to exceed the last 6 years.

History-.Cr. Register, Januaty,1997, No. 493, eft. 2-1-97.

PSC 185.35 Adjustment Of bills. (1) Whenever a positive displacement
meter is found upon test to have an average percent registration of more than 102
and whenever a compound or current type meter is found upon test to have an
average percent registration of more than I03, a recalculation of bills for service
shall be made for the period of inaccuracy assuming an inaccuracy equal to the
average percent error in excess of 100.

(2) For the purposes of this rule, the average percent registration shall be the
average percent registration for those normal test points which are within the nor-
mal test flow limits of the meter, except that the test point within the "change--
over" range for compound meters shall be ignored. (For positive displacement
meters the light flow test point would not be considered.)

(3) If the period of inaccuracy cannot be determined, it shall be assumed that
the full amount of inaccuracy existed during the last half of the period since the
meter was installed or last tested.

(4) Where a meter in service is found not to register or is found to have an aver-
age percent registration of less than 97, the utility may bill the customer for the
amount the test indicates has been undercharged for the period of inaccuracy,
which period shall not exceed the last 24 months the meter was in service unless
otherwise authorized by the commission after investigation, No backbill shall he
sanctioned if the customer has questioned the meter's accuracy and the utility has
failed within a reasonable time to check it.

(5) If the recalculated bills indicate that more than $5.00 is due an existing cus-
tomer or $10.00 is due a person no longer a customer of the utility, the full amount
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of the calculated difference between the amount paid and the recalculated amount
shall be refunded to the customer. The refund to an existing customer may be in
cash or as credit on a bili. If a refund is due a person no longer a customer of the
utility, a notice shall be mailed to the last known address and the utility shall, upon
request made within 6 months, refund the amount due.

(6) Subject to the utility's written rules setting forth the method of determining
a reduced rate, if a leak unknown to the customer is found in an appliance or the
plumbing, the utility is encouraged to estimate the water wasted and bill for it at
a reduced rate not less than the utility's cost. No such adjustment shall be made
for water supplied after the customer has been notified and has had an opportunity
to correct the condition,

(7) Where, because of some deficiency in the utility's portion of the facilities
and at the request of the utility, a customer permits a stream of water to flow to
prevent freezing of the service or main, the utility shall adjust the bill for the excess
consumption which results.

(8) A record shall be kept of the number of refunds and charges made because
of inaccurate meters, misapplication of rates, and erroneous billing. A summary
of the record for the previous calendar year shall, upon request, be submitted to
the commission.

History. Cr. Register, January, 1997, No. 493, elf. 2-1-97.

PSC 185.36 Deposits for residential service. (1) NEW RESIDENTIAL
sERvicti. (a) A utility shall not require a deposit or other guarantee as a condition
of new residential service unless a customer has an outstanding account balance
with any Wisconsin gas, electric, water, or sewer utility which accrued within the
last 6 years and for which there is no agreement or arrangement for payment being
honored by the customer, and which at the time of the request for new service
remains outstanding and not in dispute. (See s. PSC 185,39,)

(b) A deposit under this section shall not be required if the customer provides
the utility with information showing that the customer's gross quarterly income
is at or below 200% of federal income poverty guidelines,

(e) A utility shall inform the customer of the customer's right to enter into a
deferred payment agreement for payment of the deposit amount and of the cus-
tomer's right to appeal any deposit request or amount required under this section
to the commission.

(2) Extsrii,,c RESIDENTIAL smicE. A utility may require a deposit as a condi-
tion of residential service. When the utility requests a deposit of an existing resi-
dential customer, the customer shall be informed ofthe customer's right to provide
a cash deposit, a guarantee, or to establish a deferred payment agreement. The
customer shall be given 30 days to provide the deposit, guarantee, or enter into
a deferred payment agreement for the deposit amount. A deposit under this sec-
tion shall not be required if the customer provides the utility with information
showing that the customer's gross quarterly income is at or below 200% of the fed-
eral income poverty guidelines. The utility may require a deposit if any of the fol-
lowing circumstances apply:

(a) The utility has disconnected the customer's service within the last
I2—month period for violation of the utility's filed rules or for nonpayment of a
delinquent service account not currently in dispute;

(b) Subsequent credit information indicates that the initial application for ser-
vice was falsified or incomplete to the extent that a deposit would be required
under this section.

(3) GUARANTEE TERMS AND CONDITIONS. (a) A utility may accept, in lieu of a
cash deposit for new or existing residential service, a contract signed by a guaran-
tor satisfactory to the utility where payment of a specified sum not exceeding the
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cash deposit requirement is guaranteed, or where the guarantor accepts responsi-
bility for payment of all future bills. If the guarantor accepts responsibility for
payment of future bills, the utility shall notify the customer in writing of the agree-
ment and of the customer's right to refuse such an agreement. The term of the con-
tract shall be for no longer than one year, but it shall automatically terminate after
the residential customer has closed the account with the utility, or on the guaran-
tor's request upon a 30-day written notice to the utility.

(b) Upon termination of a guarantee contract, or whenever the utility deems
the guarantee insufficient as to amount of surety, a cash deposit or a new or addi-
tional guarantee may be required upon a 20-day written notice to the customer.
The service of any customer who fails to comply with these requirements may be
disconnected upon an 8-day written notice.

(c) The utility shall mail the guarantor copies of all disconnect notices sent to
the customer whose account has been guaranteed, unless the guarantor waives
such notice in writing.

(4) DEFERRED PAYMENT. In lieu of cash deposit or guarantee, an applicant for
new residential service who has an outstanding account balance accrued within
the last 6 years with the same utility shall have the right to receive service from
that utility under a deferred payment agreement, as defined in s. PSC 185.38 for
the outstanding account. A customer who defaults on this deferred payment
agreement mayberegUiredbythe utility to furnish a deposit fortheremaining bal-
ance.

(5) WRtTTEN ExPLANATtoN_ A utility shall provide a written explanation of why
a deposit or guarantee is being required for a residential account. The explanation
shall include notice of the customer's right to appeal any deposit request or
amount required under this section to the commission.

(6) REASONABI.ENESS OFDEPOSIT. When requesting a deposit from a residential
customer, the utility shall consider the customer's ability to pay in determining the
reasonableness of its request, including the following factors:

(a) Size of the delinquent account;
(b) Customer's payment history;
(c) Time that the debt has been outstanding;
(d) Reasons why the debt has been outstanding;
(e) Any other relevant factors concerning the circumstances of the customer,

such as household size, income, and reasonable expenses.
(7) AMOUNT OF DEPOSIT. The maximum deposit for a new or existing residen-

tial account shall not exceed the highest estimated gross bill for any consecutive
billing period (not to exceed 4 months) selected by the utility.

(8) REFUSAL OR DISCONNECTION OFSERVICE. Residential service may be refused
or disconnected for failure to pay a deposit request tinder the procedures in
s. PSC 185.37.

(9) INTEREST. (a) Deposits for residential accounts shall bear interest payable
from the date a deposit is made to the date it is applied to an account balance or
is refunded.

(b) The interest rate to be paid shall be subject to change annually on a calendar
year basis. The commission shall determine the rate of interest to be paid on
deposits held during the following calendar year and notify the utility of that rate
by December 15 of each year. The rate shall be equal to the weekly average yield
of one-year United States treasury securities adjusted for constant maturity for the
week ending on or after December 1 made available by the federal reserve board,
rounded to the nearest tenth of one percent.

(c) The rate of interest set by the commission shall be payable on all deposits.
The utility shall calculate the interest earned on each deposit at the time of refund
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and at the end of each calendar year. The interest rate in a calendar year shall apply
to the amount of the deposit and to all interest accrued during the previous year,
for the fraction of the calendar year that the deposit was held by the utility.

(10) REFUND. The utility shall refund the deposit of a residential customer after
12 consecutive months of prompt payment.

(11) REVIEW. The utility shall not continue to require a cash deposit for a resi-
dential account unless a deposit is permitted under the provisions of sub. (4) or
(10).

(12) METHOD OF REFUND. Any depositor portion refunded to a residential cus-
tomer shall be refunded by check unless both the customer and the utility agree
to a credit on the regular billing, or unless sub. (13) or (14) applies.

(13) REFUND AT TERMINATION OF SERVICE. On termination of residential ser-
vice, the utility shall credit the deposit, with accrued interest, to the customer's
final bill and return the balance within 30 days of issuing the final bill.

(14) ARRE:ARAGEs. An arrearage owed by a residential customer may be
deducted from the customer's deposit under any of the following conditions:

(a) Except as provided in par. (c), a deposit may be used by the utility only to
satisfy an arrearage occurring after the deposit was made;

(b) If the utility deducts an arrearage from a customer deposit, it may require
the customer to bring the deposit up to its original amount. Failure of the customer
to do so within 20 days of mailing a written request for payment is a ground for
disconnection;

(c) When a deposit is refunded to the customer, the utility may first deduct any
arrearage owed by the customer, whether the arrearage arose prior to or after the
date of the deposit.

History: Cr. Register, January, 1997, No. 493, err. 2-1-97.

PSC 185.361 Deposits for nonresidential service. (1) NEW NON-
RESIDENTIAL SERVICE. If the credit of an applicant for nonresidential service has
not been established satisfactorily to the utility, the utility may require the appli-
cant to post deposit. The utility shall notify the applicant within 10 days of the
request for service as to whether a deposit shall be required. The 10—day period
shall begin from the date the applicant provides all information requested under
s. PSC 185.33 (18) (a) to the utility. If no request for a deposit is made within this
period, no deposit shall be required, except under the provisions of sub. (2). If a
request for a deposit is made, the applicant shall be given at least 30 days to pro-
vide payment, or guarantee, or to establish a deferred payment agreement.

(2) EXISTING NONRESIDENTIAL SERVICE. The utility may require an existing
nonresidential customer to furnish a deposit if any of the following apply:

(a) The customer has not made prompt payment of all bills within the last 24
months;

(b) The utility has disconnected the customer's service within the last
12—month period for violation of the utility's filed rules or for nonpayment of a
delinquent service account not currently in dispute;

(c) Subsequent credit information indicates that the initial application for ser-
vice was falsified or incomplete to the extent that a deposit would be required
under this section;

(d) When the utility requests a deposit of an existing customer, the customer
shall have 30 days to provide the deposit, guarantee, or to establish a deferred pay-
ment agreement.

(3) CONSIDERATIONS FOR DEPOSIT. In determining whether an applicant for
nonresidential service has satisfactorily established credit, the utility shall inform
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the applicant that it shall consider any or all of the following factors, provided by
the applicant, before requiring a security deposit:

(a) Credit information from a credit reporting service;
(b) Letter of credit from a financial institution or another utility;
(c) Applicant's business characteristics, including type of business, estimated

size of the utility bills, previous bill payment history, and applicant's business
experience;

(d) Assets of the business;
(e) The financial condition of the business, as indicated in a financial state-

ment.
(4) GUARANTEE TERMS AND CONDITIONS. (a) The utility may accept, in lieu of

a cash deposit for new or existing nonresidential service, a contract signed by a
guarantor satisfactory to the utility where payment of a specified sum not exceed-
ing the cash deposit requirement is guaranteed. The term of such contract shall
be for no longer than 2 years, but it shall automatically terminate after the cus-
tomer has closed its account with the utility, or at the guarantor's request, on a
30--day written notice to the utility.

(b) On termination.of a guarantee contract, or whenever the utility deems the
amount of surety insufficient, a cash deposit or a new or additional guarantee may
be required on a 20—day written notice to the customer. The service of a customer
who fails to comply with these requirements may be disconnected on an 8—day
written notice, subject to the establishment of a deferred payment agreement for
the deposit.

(c) The utility shall snail the guarantor copies of all disconnect notices sent to
the customer whose account has been guaranteed, unless the guarantor waives
such notice in writing.

(5) WRrrrEN EXPLANATION. (a) A utility shall provide a written explanation of
why a deposit or guarantee is being required for nonresidential service. The
explanation shall include notice of the customer's right to appeal any deposit
request or amount required tinder this section to the commission.

(b) The written explanation shall also inform the customer that if, after 12
months of utility service, the deposit amount is greater than necessary based on
actual consumption, the customer may request refund of the difference between
the 2 amounts.

(6) REFUSAL OR INTERRUPTION OF SERViCE, Nonresidential service may be
refused or disconnected for failure to pay a deposit request, subject to the
s. PSC 185.37 pertaining to disconnection and refusal of service.

(7) AntouNT or DEPOSIT. The maximum deposit for a new account shall not
exceed the highest estimated gross bill for any consecutive billing period selected
by the utility (not to exceed 4 months). If after a 12—month period the deposit
amount is shown to be greater than warranted based on actual consumption, the
utility shall at the customer's request refund thedifference between the 2 amounts
plus interest.

(8) INTEREST. (a) Deposits for nonresidential service shall bear interest from
the date a deposit is made to the date it is applied to an account balance or refunded.

(b) The interest rate to be paid shall be subject to change annually on a calendar
basis. The commission shall determine the rate of interest to be paid oil
held during the following calendaryearand notify theutility of theratebyDecem-
ber 15 of each year. The rate shall be equal to the weekly average yield of one—
year United States treasury securities adjusted for constant maturity for the week
ending on or after December I made available by the federal reserve board,
rounded to the nearest tenth of one percent.
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(c) The rate of interest set by the commission shall be payable oil deposits.
The utility shall calculate the interest earned on each deposit at the time of the
refund and at the end of each calendar year. The interest rate in a calendar year
shall apply to the amount of the deposit and to all interest accrued during the pre-
vious year, for the fraction of the calendar year that the deposit was held by the
utility.

(9) TIME OF REFUND. The deposit of a customer shall be refunded after 24 con-
secutive months of prompt payment.

(10) METHOD OF REFUND. Any deposit or portion thereof refunded to a cus-
tomer shall be refunded by check unless both the customer and the utility agree
to a credit on the regular billing, or unless sub. (11) or (12) applies.

(11) REFUND AT TERMINATION OF SERVICE. Upon termination of service, the
deposit with accrued interest, shall be credited to the final bill, and the balance
shall be returned within 30 days of issuing the final bill.

(12) ARREARAcim. An arrearage owed by a customer may be deducted from
the customer's deposit udder the following conditions:

(a) Except as provided in par. (c), a deposit may be used by the utility only to
satisfy an arrearage occurring after the deposit was made;

(b) If the utility deducts an arrearage from a customer deposit, it may require
the customer to bring the deposit up to its original amount. Failure of the customer
to do so within 20 days of mailing a written request for payment is a ground for
disconnection;

(c)When a deposit is refunded to the customer, the utility may first deduct any
arrearage owed by the customer, whether the arrearage arose prior to or after the
date of the deposit.

History-.Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.37 Disconnection and refusal of service. (1) (a) In no cir-
cumstances shall the cumulative time before notice of disconnection be less than
20 days after the date of issuance of the bill. An account may be deemed delin-
quent for the purpose of disconnection after such period has elapsed.

(b) At least 8 calendar days prior to disconnection, the utility shall give a writ-
ten notice of disconnection upon a form approved by the commission and which
con forms to the requirements of sub. (11) unless excepted elsewhere.

(c)When a customer, either directly or through the commission, disputes a dis-
connection notice, the utility shall investigate any disputed issue and shall attempt
to resolve that issue. During this investigation, utility service shall not be discon-
nected over this matter.

(d) If a disputed issue cannot be resolved pursuant to s. PSC 185.39 (1), the
utility shall inform the customer of the right to contact the commission.

(2) Utility service may be disconnected or refused for any of the following rea-
sons:

(a) Failure to pay a delinquent account or failure to comply with the terms of
a deferred payment agreement (see s. PSC 185.38);

(b) Failure to pay for an outstanding account balance with the utility owing at
a previous address and for which there is no agreement or arrangement for pay-
ment and it is not in dispute but remains outstanding;

(c) Failure to comply with deposit or guarantee arrangements as specified in
s. PSC 185.36 or 185.361;

(d) Diversion of service around the meter;
(e) Refusal or failure to permit authorized utility personnel to read the meter

at least once every 6 months where the utility bills monthly or bimonthly, or at
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least once every 9 months where the utility bills quarterly or less frequently than
quarterly, The 6- or 9-month period begins with the date of the last meter reading;

(f) Refusal or failure to permit authorized utility personnel access to the base
meter;

(g) Violation of the utility's rules pertaining to the use of service in a manner
which interferes with the service of others or to the operation of nonstandard
equipment, if the customer has first been noti fied and provided with reasonable
opportunity to remedy the situation;

(h) Failure to comply with Wisconsin statutes, commission rules, or commis-
sion orders pertaining to utility service;

(i) Failure to pay costs or fees incurred by and awarded to the utility by a court
of law, for pursuit of collection of bills, or failure to pay extraordina ry collection
charges as allowed and specified in the utility's tariffs fi led with the commission;

0) Failure to comply with the utility's roles or if the customer uses a device that
unreasonably interferes with communications or signal services used for reading
meters;

(k) Failure of an applicant for utility service to provide adequate veri fication
of identity and residency, as provided in suh. (5) (a);

(l) Failure of an applicant for utility service to provide the credit information
necessary to establish new service or evaluate the need for a deposit or deferred
payment agreement,.

(3) A utility may disconnect utility service without prior notice where a danger-
ous condition exists for as long as the condition exists. Upon disconnection, the
utility shall provide a written explanation of the dangerous condition.

(4) Service may be discontinued with a written 24-hour notice for nonpayment
of a bill covering surreptitious use of water.

(5) (a) Any one of the items under subd.1 or any 2 of the items under subd. 2
shall constitute adequate veri fication of identity and residency, although a utility
may accept other forms of verification:

1. Photo ident i fication card, driver's license, or U.S. milita ry card;
2. Social security card, birth or baptismal certificate, or letter of identification

froth a social service agency or employer,
(b) An applicant denied or refused service because of this subsection shall be

informed in writing of the opportunity to dispute the matter through the commis-
sion, and shall be provided with the address and telephone number of the commis-
sion.

(6) A public utili ty may disconnect residential utility service, without notice,
where it has reasonable evidence that utility service is being obtained by poten-
tially unsafe devices or potentially unsafe methods that stop or interfere with the
proper metering of the utility service.

(7) (a) Account arrears incurred by an owner or property manager for rental
residential dwelling units may be transferred, without regard to class of service,
to the home or office account of the owner or prope rty manager.

(b) The utility shall send written notice of the planned transfer of the account 	 ^.
arrears to the owner or prope rty manager prior to making the transfer.

(c) If the transferred account arrears remain unpaid, the utility may disconnect
the owner's or property manager's residence or office service, provided that the
utility complies with the disconnection provisions of s. PSC 185.37,

(8) Utility service may not be disconnected or refused for any of the following
reasons:

(a) Nonpayment of a delinquent account over 6 months old where collection
efforts have not been made within that pe riod of time unless the passage of addi-
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tional time results from other provisions of this chapter or froth good faith negoti-
ations or arrangements made with the customer;

(b) Failure to pay for merchandise or charges for nonutility service billed by
the utility, except where authorized by law as in s. PSC 185.33 (1) (h);

(c) Failure to pay for a different type or class of utility service, except as pro-
vided by sub. (7) (c);

(d)Failure to pay the account of another customer as guarantor of that account;
(e) Failure to pay charges arising from any underbilling occurring more than

one year prior to the current billing;
(f) Failure to pay an estimated bill other than a bill rendered pursuant to an

approved billing tariff or the customer upon request refuses to permit the reading
of the meter during normal business hours;

(g) For the intentional removal or eviction of a tenant from rental property;
(h) If a heat advisory or warning has been declared by the national weather ser-

vice for a geographic area which includes part or all of the utility service area.
(9) Notwithstanding ss, PSC 113.1324 and 134.0624, a utility may discon-

nect residential water utility service at any time, unless water service is a neces-
sary part of a dwelling's heating system.

(10) (a) Notwithstanding any other provision of this section, a utility may not
disconnect service or refuse to reconnect service to a residential customer if dis-
connection shall aggravate an existing medical or protective services emergency
of the occupant, a member of the customer's family or other permanent resident
of the premises where service is rendered and if the customer conforms to the pro-
cedures described in par. (b).

(b) A utility shall postpone the disconnection of service, or reconnect the ser-
vice if disconnected, for 21 days to enable the occupant to arrange for payment,
if the occupant produces a licensed Wisconsin physician's statement or notice
from a public health, social services, or law enforcement official which identifies
the medical or protective services emergency and specifies the period of time dur-
ing which disconnection shall aggravate the circumstances. The postponement
may be extended by renewal of the statement or notice. During this 21 days of
service, the utility and occupant shall work together to develop resources and
make reasonable payment arrangements in order to continue the service on a per-
manent basis. Further postponements may be granted if there is evidence of rea-
sonable communication between the utility and occupant in attempting to make
arrangements for payment.

(c) During the period service is continued under the provisions of this subsec-
tion, the customer shall be responsible for the cost of residential utility service.
However, no action to disconnect that service shall be undertaken until expiration
of the period of continued service. Any customer who is in this continued service
category shall be admitted into appropriate and special payment plan programs the
utility may offer.

(d) If there is a dispute concerning an alleged existent medical emergency,
either party shall have the right to an informal review by the commission staff.
Pending adecision afterinformal review, residential utility serviceshall becontin-
ued, provided that the occupant has submitted a statement or notice as set forth in
par. (b).

(11) (a) A utility shall not disconnect service unless written notice by first class
mail is sent to the customer or personally served upon a responsible party at least
8 calendar days prior to the first date of the proposed disconnection except as pro-
vided in subs. (3), (4), and (7). If the billing address is different froth the service
address, notice shall be posted at each individual dwelling unit of the service
address not less than 5 days before disconnection. If access is not possible, this
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notice shall be posted, at a minimum, to all entrances to the building and in the
lobby. The notice shall contain: 1) the date of the notice; 2) the proposed date
of disconnection; and 3) that, if feasible, the occupants may apply to the utility
to accept responsibility for future bills and avoid disconnection of service.
Refusal or acceptance of the application for service is subject to those conditions
set out in this chapter. If disconnection is not accomplished on or before the 15th
day after the first notice date, a subsequent notice shall be left on the premises not
less than 24 hours nor more than 48 hours prior to the disconnection unless the
customer and the utility agree to extend the 15—day time period.

(b) The utility shall make a reasonable effort to have a personal or telephone
contact with the residential customer prior to disconnection. If a contact is made,
the utility shall review the reasons for the pending disconnection of service, and
explain what actions shall be taken to avoid disconnection.

(c) The utility shall keep a record of these contacts and contact attempts.
(d) When a residential customer, either directly or through the commission,

disputes a disconnection notice under s. FSC 185.37, the utility shall investigate
any disputed issue and shall attempt to resolve that issue. During this investiga-
tion, utility service shall not be disconnected over this matter.

(e) If a disputed issue cannot be resolved, the utility shall inform the customer
of the right to appeal to the commission.

(f) Disconnection notice shall be given on a form approved by the commission,
and shall contain the following information:

1.The name and address of the customer and the address of the service, if dif-
ferent;

2. A statement of the reason for the proposed disconnection of service and that
disconnection shall occur if the account is not paid, or if arrangement is not made
to pay the account under deferred payment agreement, or if other suitable arrange-
ments are not made, or if equipment changes are not made. If disconnection of
service is to be made for default on adeferred payment agreement, the notice shall
include an explanation of the acts of the customer which are considered to consti-
tute default;

3. A statement that the customer shall communicate immediately upon receipt
of the notice with the utility's designated office, listing a telephone number, if the
customer. disputes the notice of delinquent account, if the customer wishes to
negotiate a deferred payment agreement as all to disconnection, if any
resident is seriously ill, or if there are other extenuating circumstances, as the pres-
ence of infants or young children in the household, the presence of aged, or per-
sons with disabilities in the household, the presence of residents who use life sup-
port systems or equipment or residents who have mental retardation or other
developmental or mental disabilities;

4. A statement that residential utility service shall be continued for up to 21
days during serious illness if the account holder submits a statement or notice pur-
suant to sub. (IQ);

5. A statement that the customer may appeal to the commission staff in the
event that the grounds for the proposed disconnection or the amount of any dis-
agreement remains in dispute after the customer has pursued the available reme-
dies with the utility.

(12) Service shall not be disconnected on a day, or oil day immediately pre-
ceding a day, when the business offices of the utility are not available to the public
for the purpose of transacting all business matters unless the utility provides per-
sonnel which are readily available to the customer 24 hours per day to evaluate,
negotiate, or otherwise consider the customer's objection to the disconnection as

Register, January, 1997, No. 493



419	 PUBLIC SERVICE COMMISSION	 PSC 1$5.37

provided under s. PSC 185.39, and proper service personnel are readily available
to restore service 24 hours per day.

(13) Notwithstanding any other provision of this chapter, utility service may
not be refused because of a delinquent account if the customer or applicant pro-
vides, as a condition of future service a deposit or guarantee, as governed by
s. PSC 185.36, or a voucher agreement. If the guarantor has agreed to be respon-
sible for payment of all future bills, the customer shall be notified of the billing
arrangement and of the ability to reject the proposed arrangement.

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.38 Deferred payment agreement. (1) A utility is required to
offer deferred payment agreements to residential accounts and encouraged to
offer such agreements to other customers.

(2) Every deferred payment agreement entered into due to the customer's
inability to pay the outstanding bill in full shall provide that service shall not be
discontinued if the customer pays a reasonable amount of the outstanding bill,
agrees to pay the remaining outstanding balance in installments, and agrees to pay
the current bill by the due date.

(3) For purposes of determining reasonableness in sub. (2), the parties shall
consider the customer's ability to pay, including the following factors:

(a) Size of the delinquent account;
(b) Customer's payment history;
(c) Time that the debt has been outstanding;
(d) Reasons why the debt has been outstanding;
(e) Any other relevant factors concerning the circumstances of the customer

such as household size, income, and necessary expenses.
(4) A deferred payment agreement offered by a utility shall state immediately

preceding the space provided for the customer's signature and in bold face print
at least 2 sizes larger than any other print used, that:

(a) You have the right to suggest a different payment agreement;
(b) If you believe the terms of this agreement are unreasonable, DO NOT SIGN

1T;
(c) If you and tite utility cannot agree on terms, you may ask the commission

to review the disputed issues;
(d) If you sign this agreement, you agree that you owe the amount due under

the agreement;
(e) Signing this agreement does not affect your responsibility to pay for your

current service. Allowing any bill for current service to become delinquent places
you in default of this agreement.

(5) A delinquent amount, including late payment charges covered by a def-
erred payment agreement, shall not be subject to an additional late payment charge
if the customer meets the payment schedule, including the current bill required by
the agreement. A deferred payment agreement shall not include a finance charge.

(6) If an applicant for utility service or current customer has not fulfilled terms
of a deferred payment agreement and there has not been a significant change in
the customer's ability to pay since the agreement was negotiated, the utility shall
have the right to disconnect pursuant to disconnection of service rules
(s, PSC 185.37) and under such circumstances, it shall not be required to offer
subsequent negotiation of a deferred payment agreement prior to disconnection.

(7) Any payments made by a customer solely in compliance with a deferred
payment agreement, and not as part of a payment for other utility services, shall
first be considered as payment toward the deferred payment agreement with any
remainder credited to the current bill. Payments made to satisfy a current bill for
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utility service, which may include a portion for a deferred payment agreement,
shall be credited as set forth in s. PSC 185.33 (4).

(8) If a deferred payment agreement cannot be reached because the customer's
offer is unacceptable to the utility, the utility shall inform the customer in writing
why the customer's offer was not acceptable.

History: Cr. Register, January, 1997, No. 493, err. 2--1 -97.

PSC 185.39 Dispute procedures. (1) Whenever the customer disputes
the utility's request for a deposit or other guarantee, or advises the utility's desig-
nated office prior to the disconnection of service that all or any part of any billing
as rendered is in dispute, or that any matter related to the disconnection or refusal
of service is in dispute, the utility shall:

(a) Investigate the dispute promptly and completely;
(b) Advise the customer of the results of the investigation;
(c) Attempt to resolve the dispute;
(d) Provide the opportunity for residential customers, nonresidential custom-

ers at utility discretion, per s. PSC 185.38 (1) to enter into a deferred payment
agreement when reasonable in order to resolve the dispute.

(2) (a) After the customer has pursued the available remedies with the utility,
the customer may request that the commission staff informally review the dis-
puted issue and recommend terms of settlement.

(b) A request for informal review may be made in any reasonable manner such
as by written or telephone request directed to the commission. Either by telephone
or written request, the commission staff may request the utility to investigate the
dispute.

(c)A utility shall respond to the commission staff's request for an investigation
in a prompt manner. Based on information provided by the utility and the cus-
tomer, the commission staff shall make an informal determination for settlement
of the dispute and communicate that determination to both parties, Either party
to the dispute may request and receive the commission staff determination, and
the basis for it, in writing. Commission staff shall inform any customer disputing
an informal determination of the right to pursue a formal review.

(d) 'There shall be at least 7 calendar days between the date the commission
staff telephones or mails written notice of terms of settlement after informal
review and any subsequent disconnection.

(3) (a) After informal review, any party to the dispute may make a written
request for a formal review by the commission. To avoid disconnection pending
a formal review, the customer shall request a formal review by the commission,
in writing, within 7 calendar days of the issue of the informal determination. All
other requests for formal review shall be made within 30 calendar days of the date
the commission staff telephones or provides written notice of terms of the settle-
ment after informal review. If written confirmation is requested, the 30-day
period begins from the date of that mailing.

(b) Within 7 calendar days of receiving a request for formal review in a dispute
involving a pending disconnection of service, the commission shall make a deter-
mination whether to grant the request for formal review. The commission shall
base its determination on the request for formal review and commission staff's
informal complaint file. Within 35 calendar days from the time that all other
requests for formal review are made, commission staff shall provide the commis-
sion with a memorandum based on the information it has received from the utility
and the customer. A copy of the commission staff memorandum shall be provided
to the parties 15 calendar days prior to consideration by the commission. Either
party to the complaint may file a response to the commission staff's memoran-
dum. These comments shall be filed with the commission 2 working days prior
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to the data scheduled for consideration by the commission. The commission shall
inform both parties of its decision.

(4) Either party to the complaint may request that the commission reconsider
its formal determination under this section. Such requests shall comply with
s. 227.49, Stats., and shall be received by the commission within 20 days of mail-
ing of the commission's determination. A request for reconsideration shall
include any additional information or arguments that the party believes were not
considered in the original complaint. The commission may review and reaffirm
its original decision, issue a new decision, or decide to hold hearing on the matter
for the gathering of additional information.

(5) (a) If the commission decides to conduct a formal hearing under sub. (4)
on the dispute, the commission may condition the terms of its granting a formal
hearing. Failure to elect these conditions before hearing shall constitute waiver
of the dispute by the customer.

(b)The hearing shall conform to the procedures of ss. 196.25 to 196.34, Stats.
(c) Any such hearing shall be held not less than 10 days following a notice of

hearing and a decision thereon shall be rendered following the conclusion of the
hearing.

(6) Utility service shall not be disconnected or refused because of any disputed
matter while the disputed matter is being pursued in accordance with the provi-
sions of this section. The utility shall inform the customer that pursuing a disputed
matter does not relieve the customer of the obligation of paying charges which are
not in dispute, prevent disconnection of service for nonpayment of undisputed
charges, or prevent the application of the late payment charge to amounts in dis-
pute and later determined to be correct.

History: Cr. Register, January, 1997, No. 493, eff. 2-1-97.

Subchapter TV — Records

PSC 185.41 Employes authorized to enter a customer's premises.
The utility shall keep a record of its employes authorized pursuant to s. 196.171,
Stats., to enter a customer's premises.

History: Cr. Register, January, 1997, No. 493, W. 2,-1-97.

PSC 185.42 Customer complaints. Each utility shall investigate and
keep a record of complaints from its customers in regard to safety, service, or rates,
and the operation of its system. The record shall show complainant's name and
address, the date the complaint is filed, the nature of the complaint, its resolution,
and the date resolved.

History: Cr. Register, January, 1997, No. 493, eft 2-1-97.

PSC 185.43 Construction records. (1) Every utility shall prepare and
maintain a record of its utility plant. The records shall include a description of the
unit of property, the year of its construction, and its location. They shall be in the
form of a map or descriptive table.

(2) Class AB utilities are required by the uniform system of accounts to insti-
tute a perpetual inventory of their assets known as continuing property records,
A continuing property record system shall contain the following criteria and
detail;

(a) The system shall be arranged by plant accounts as prescribed by the Uni-
form System of Accounts;

(b) All property units shall be described in sufficient detail to permit their iden-
tification and shall have location information to allow verification of their physi-
cal existence;
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(c) All property units shall be identified with construction costs to establish
their original cost for capitalization and retirement accounting,

(d) The age and service life of property units shall be calculable for depreci-
ation studies. The original cost, description, and age of the property unit at retire-
ment shall be converted into mortality records and permanently retained. (See s.
PSC 185.19);

(e) Source documents supporting the original cost and quantities of property
units shall be preserved for a period of 6 years after the plant is retired. (See 	 {
s. PSC 185.19.) An exception is when a utility maintains approved continuing
property records and permanent mortality records, then supporting documents
need only be preserved for a period of 6 years after construction is completed.
This provision meets commission requirements but may not satisfy other record—
keeping needs;

(f) Maps may be part of the continuing property records if they contain the
description of the unit, its location, and the year of its construction. For maps to
become the Continuing Property Record, the units shall be referenced to their
original cost.

(3) A utility may apply for a waiver from any portion of subs. (1) and (2). Such
application shall state the paragraphs to which a waiver is requested. Also, the
utility shall provide the reasons it cannot or shall not have to comply with subs.
(I) through (2) (f) and the impacts such a waiver would have on the utility's abil-
ity to maintain usable continuing property records, if any.

History.Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.44 Records and reports of service interruptions. (1) Each
utility shall notify the commission as soon as possible of any unusual occurrence
which has caused or is expected to cause an interruption of service for one hour
or longer to all of the customers or 500 (or more) customers, whichever number
is the smaller. (This supplement does not preempt the requirements of ch. PSC
104.)

Note: See also s. PSC 185.88, Interruptions of service.

(2) Each utility shall maintain a record of each interruption (as defined in sub.
(1)) showing the date and time it began, the duration, the cause, and the approxi-
mate number of customers affected.

History: Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.45 Pumpage records. A record shalt be kept of the amount of
water pumped into the distribution system each day from each station, The daily
pumpage shall be summarized by months and such daily records and monthly
summaries kept on file.

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.46 Metering equipment records. (1) A record of  meter test
shall be made whenever a meter is tested. If a teeter is tested again, the previous
test record need not be retained. A test record shall identify the meter, its location,
the date of the test, a statement of "As Found" and "As Left" accuracies, and the
person making the test. The As Left test need not be performed on meters being
retired.

(2) Each utility shall keep a history record for each meter sufficient to fulfill
the requirements of s. PSC 185.19,

History: Cr. Register, January,1997, No. 493, eff. 2•-1-97.

PSG 185.47 Other records. Other required records which are referred to
elsewhere in this chapter include records of adjustment of customer bills (s. PSC
185.35 (8)), main flushing (s. PSC 185.86), valve and hydrant operations (s.
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PSC 185.87), pumpage and metered consumption (s. PSC 185.85 (2)), and ser-
vice interruptions (s. PSC 185.88).

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

Subchapter V - Engineering

PSC 185.51 Requirement for good engineering practice. Thedesign
and construction of the utility's water plant shall conform to good standard engi-
neering practice and shall conform to the requirements of this chapter and the
requirements of appropriate federal, state, and local regulatory authorities.

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.52 General construction requirements. (1) MAINS. (a)
Installed depth. Mains shall be placed at such depth or otherwise protected as shall
prevent freezing.

(b) Dead-ends. Where practical the utility shall design its distribution system
to avoid dead-end mains. Where dead-ends are necessary, hydrants or other
flushing devices shall be installed to permit flushing. (See s. PSC 185.86.)

(c) Networked systems. Where practical the distribution system shall be laid
out to maximize service reliability.

(d) Segmentation of system. Valves shall be provided at reasonable intervals
and at appropriate locations so that repairs to or maintenance of the mains shall
minimize service interruptions.

(e) Location of mains, Utility-owned mains shall be located either in public
right-of-way, or in a readily accessible easement. As much as possible, ease-
ments shall be free of pavement, expensive landscaping, mobile home pads, etc,

(f) Main ownership conditions. A utility may choose whether or not it shall
accept for ownership the mains within a mobile home park. Mains may only be
accepted if they meet the utility's construction standards and the requirements of
ss. PSC 185.51 and PSC 185.52.

(2) SERVICE LATERALS. (a) Installed depth. Laterals shall be placed at such
depth or otherwise protected as will prevent freezing.

(b) Single connections. A customer's lateral shall be directly connected to util-
ity-owned facilities, and there shall be no other customer connection downstream
from the utility's shut--off valve. This does not apply to multi-occupancy prem-
ises, such as apartments, condominiums, and shopping centers.

Hislory:Cr. Regisler, January, 1997, No. 493, eff. 2-1-97.

PSC 185.53 Metering configuration. (1) MASTER METERING. Unless a
utility owns the water distribution facilities within a mobile home park, condo-
minium association, trust, etc., the private system shall be master metered and the
park owner, condominium association, trust, etc., shall be the utility's billable cus-
tolner.

(2) INDIVIDUAL 11EeERiNG. A utility may only provide retail service directly to
individual dwellings within a mobile home park, condominium association, trust,
etc., if the distribution facilities within the mobile home park, condominium asso-
ciation, trust, etc., are owned by the utility on easements. Such facilities may only
be accepted for ownership at a utility's discretion and only if the facilities meet
the utility's construction standards and the requirements of ss, PSC 185.51 and
185.52.

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

Subchapter VI - Customer Meters, Accuracy Requirements

PSC 185.61 Meters. (1) All meters used for measuring the quantity of water
delivered to a customer shall be in good working condition. They shall be ade-

Register, January, 1997, No. 493



PSC 185.53 WISCONSIN ADMINISTRATIVE CODE	 424

quate in size and design for the type of service measured and shall be accurate to
the standard specified in s. PSC 185.65. Cold water meters of the turbine type
shall be used for metered service only where the actual flow rates fall entirely
within the normal test flow limits of the meter, Flow meters, including magnetic
and ultrasonic meters, may be used for customer metering only with the specific
approval of the commission.

(2) Meters and remote reading devices necessary for the billing of utility ser-
vice shall be owned and maintained by the utility except where otherwise autho-
rized by the commission,

(3) A utility may sell meters if such meters are to be used solely for nonutility
purposes, such as unregulated sewer service. This section does not prohibit the
sale of meters between utilities. 	 }

History:Cr. Register, January, 1997, No. 493, err. 2-1-97.

PSC.185.65 Accuracy requirements for meters. (1) The testflowlim-
its for positive displacement, compound, and turbine meters shall be as Follows:

Meter Size (inches) Minimum Test Flow Normal test flow limits
(g.p.m.) (g.p.m.)

518 114 1--20
3/4 112 2-30

1 3/4 3-50
1 112 1 1/2 5-100

2 2 8-160

Compound Meters
2 I/2 2-160
3 1	 V 4-320
4 1 1/2 6-500
6 3 10-1,000
8 4 16-1,600
10 8 32-2,300
12 14 32-3,100

Turbine Meters*
2 10 16-160
3 I5 24-350
4 20 40-600
6 30 80-1400
8 50 144-2,500
10 75 224-3,800
12 100 320-5,800
16 150 400-11,500

Note. SeeAW WA Standards C-700 (Positive Displacement Meters), C-702 (Compound Meters), and
C-701 (Turbine Mews).

Nolet 1 Sees. PSC 185.61 (1).

(2) Positive displacement meters shall have a percent registration between 98.5
and 101.5 within the range of normal test flow limits before being placed in ser-
vice. In addition, new meters shall have a percent registration at the minimum test
flow between 90 [95] and 101.5. In all other cases, the percent registration shall
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be between 90 and 101.5 before being placed in service. These requirements, in
addition to flow, are shown in the table below.

Note: It is the intent of the commission that new meters have an accuracy limits percent between 95
and 101.5.

Summary of Test Conditions and Accuracy Requirements for Positive Displacement hieters
Maxinwnt Rate	 Internledinte Rate 	 Minimum Rate

im	 of	 Ouanlily	 LIm€ts	 of	 Quantity	 Limits	 of	 (h„ ;iv,	LIm1I5
now	 Flaw	 Flow	 Pemeni

glxn	 Gal.	 Cu. Pereeol	 gpm	 G31.	 Cu Percent	 gpm	 Gal. Cu	 New	 Repair
FL	 h12[2lS	 ed

R.	 FL	 Wrens

	

101.5	 1015	 101.5	 1013

714	 25	 too	 10	 983—	 3	 to	 I	 98.5—	 112	 10	 €	 95—	 90-

	

10€.5	 101.5	 101.5	 1013

1	 40	 [CO	 10	 98S—	 4	 to	 1	 983—	 44	 10	 1	 95—	 90-

	

101,5	 10115	 IOL5	 1013

1 112 80	 €.000	 100 985—	 8	 100 10 9&5—	 I'll	 loo	 to	 95—	 90.

	

101.5	 10L5	 10115	 IOLS

2	 120	 LOW	 100 985—	 IS	 loo	 10 98.5—	 2	 too	 10	 95—	 90-

	

IOLS	 1OLS	 101.5	 1013

* Section PSC 185.73 (3) provides that at this flow rate the test quantity may he reduced to ]hat equiva-
lent to one-halfrevolution of the test dint, For the typical 518-inch meter the minimum test qu amity would,
therefore, be 5 gal. or 112 cu. ft.

(3) Compound meters shall have a percent registration between 97 and 103
throughout the range of normal test flow limits, At flows within the change—over
flow range, the percent registration shall not be less than 90%.

(4) Turbine meters shall have a percent registration between 97 and 103
throughout the range of normal test flow limits and a percent registration of at least
95% at the minimum test flow.

(5) For meter installations with remote reading devices the above accuracy
requirements apply to the teetering accuracy of the complete installation.

History: Cr. Register, January, 1997, No. 493, eff.2-1-97.

Subchapter VII -- Meter Testing

PSC 185.71 Meter testing facilities and equipment. (1) Each utility
furnishing inctered water service shall own or provide, through contract or other-
wise, adequate equipment and facilities to provide for testing all of its water
teeters in compliance with this chapter.

(2) The meter testing facility shall, to the extent practical, simulate the actual
service condition of inlet pressure and outlet pressure. It shall be provided with
the necessary fittings, including a quick—acting valve for controlling the starting
and stopping of the test, and a device for regulating the flow of water through the
meter under test within the requirements of this chapter,

(3) The overall accuracy of the test equipment and test procedures shall be suf-
ficient to enable the testing of service meters within the requirements of this chap-
ter and regulations. In any event, the inherent overall accuracy of the equipment
shall permit tests with an overall error of not to exceed 0.5 % at normal test flows
and 1.0 % at the stated minimum test flow.

History: Cr. Register, January, 1997, No. 493, erf. 2-1-97.

PSC 185.72 Calibration of meter testing equipment. (1) Volumetric
standards shall be accompanied by a dated certificate of accuracy from an
approved laboratory or agency. For any weight standard used, the scales shall be
tested periodically by an approved agency and a record maintained of the results
of the test.

(2) A reference meter used for testing domestic or larger meters may be used
only if the referenced meter has been tested and calibrated during the preceding
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6 months. A record shall be kept of the 2lalest tests of any reference meter. (See
also s. PSC 185.73 (1).)

History. Cr. Register, January, 19W, No. 493, eff. 2-1-97.

PSC 185.73 Testing of customer meters. (1) The test of any customer
meter shall consist of a comparison of its accuracy with that of a standard of known
accuracy. Where the test standard consists of a previously calibrated reference or
service meter, the test results for the customer meter shall be adjusted to compen-
sate for the inaccuracies of the reference meter at the particular flow rates.

(2) Meters shall be tested before repair (As Found) and after repair (As Left).
(See s. PSC 185.46 for exceptions.)

(3) The volume of water through the meter at each test flow point shall be suffi-
cient to produce at least one revolution of the test dial except at the "minimum test
flow" point when said volume of water shall produce at least one—half revolution
of the test dial.

(4) Meters not meeting the accuracy or other requirements of s. PSC 185.61 or
185.65 shall be repaired or rebuilt to meet those requirements before further use.

History:Cr, Register, January, 19917, No. 493, eff. 2-1-97.

PSC 185.74 Test flows. (1) TESTS. The minimum test flow and "normal
test flow limits" as used herein refer to those listed in s. PSC 185.65. The stated
test flows apply for both As Found and As Left tests.

(2) POSIT] VE DISP1.AUMENT METERS. (See S. PSC 185.65 (2).) For each test,
the percent registration shall be determined at each of the following test flows:

(a) The minimum test flow;
(b) T1vo test flows within the normal test flow limits, one to be approximately

at the maximum registration and the other to be at a flow as high as practicable
within (lie normal test flow limits.

(3) COMPOUND METERS. For each test it shall be determined whether or not the
by--pass unit operates at the minimum test flow and, in addition, the percent regis-
tration shall be determined at each of the following test flows as determined from
accuracy curves for the particular type and size of meter:

(a) The flow for maximum registration of the by—pass unit;
(b) A flow near the point of minimum registration within the change—over

range;
(c) At least 3 flows within the normal test flow limits of the current unit, one

of which is to be at the flow for maximum registration, one at approximately 50
%of such flow but above the change—over range, and one at as high a flow as prac-
ticable.

(4) TuRaliaE METERS. For each test the percent registration shall be determined
at each of the following test flows:

(a) The minimum test flow;
(b) At least 3 flows within the normal test flow limits, one of which is to be

at or near the lower limit, another as near as practicable to the upper limit, and one
at an intermediate flow rate.

His(ory:Cr. Register, January, 1997, No. 493, err. 2-1-97.

PSC 185.75 Required tests of customer meters. Meters shall be tested
by the utility at the following times:

(1) Before use or sample tests in accordance with s. PSC 185.751 shall
include:

(a) Rebuilt meters;
(b) New Meters which are not certified accurate by the vendor.
(2) Periodically to insure accuracy, (see s. PSC 185.76);
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(3) Upon customer request or complaint, (see s. PSC 185.77);
(4) When damaged or otherwise suspected of being inaccurate;
(5) Upon removal.

History:Cr. Register, January, 1997, No. 493, err. 2-1.97.

PSC 185.751 Alternate sample—testing plan for "before—use" test
for 518—, 314—, and 1—inch meters. (1) All rebuilt meters must be tested
before use.

(2) Meters as received from the supplier without a certificate of accuracy shall
be divided into lots of 36 or less. Each lot shall consist of meters of the same make,
type, and size.

(3) A random—selected sample of 4 meters from each lot shall be selected and
tested.

(4) If any of the tested teeters in a given lot fail to meet the accuracy require-
ments of s. PSC 185.65 (2) for new meters, either the entire lot shall be rejected,
or the utility shall test all meters in the lot, rejecting or correcting those found to
be inaccurate.
. (5) Records shall be maintained showing the identification numbers of all

meters in each lot and the test results for the meters tested per s. PSC 185.19,
History:Cr. Register, January, 1997, No. 493, eff. 2—I-97.

PSC 185.76 Periodic tests. (1) Customer meters ("in—use" meters) shall
be tested as frequently as is necessary to maintain their accuracies within require-
ments set forth in s. PSC 185.65. Unless otherwise authorized by the commis-
sion, each utility shall observe a test schedule such that the intervals between tests
do not exceed the following:

METER TEST INTERVALS

Meter size	 Test Interval
(in.)	 (yr.)

5/8,3/4, 1	 10
1 1/2 and 2	 4

3 and 4	 2
6 and over	 1

(2) Where local water conditions are such that meters shalt not retain the
required accuracy for the periods indicated, appropriate shorter test intervals shall
be observed and may be specifically required by the commission.

(3) Where local water conditions permit and with specific commission
approval, the test interval for 518—, 314—, and 1—inch meters maybe extended. This
contemplates that the utility shall demonstrate that the accuracy of its meters shall
be retained for such period.

(4) For 3—and 4—inch meters, the above test interval may be extended to 4 years
where the utility shall demonstrate that the accuracy of its meters shall be retained
for this period.

(5) In lieu of testing every meter as required under sub. (1),a utility may satisfy
the requirements of this section by testing meters according to s. PSC 185.761.

History., Cr. Register, January,1997, No. 493, eff.2-1-97.

PSC 185.761 Alternative sample—testing plan for In—use meters.
(1) As an alternative to testing 100% of meters that require testing under
s. PSC 185.76, a utility may test a population sample equal to 25 % of the total
to be tested of each meter size. This test sample shall be a random selection of the
total to be tested and each teeter size test shall be conducted independently. If 10%
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or more of the test sample does not meet the accuracy requirements of
s. PSC 185.35, the utility shall test all meters of that size in accordance with
s. PSC 185.76.

(2) Meters testing inaccurately under sub. (1) shall be repaired prior to being
returned to service. The test sample selected shall be rescheduled for testing under
the intervals set forth in s. PSC 185.76 (1). The meters not selected shall be
rescheduled for testing at an interval not exceeding one—half the test intervals set
forth ins. PSC 185.76 (1).

History:Cr. Register, January, 1997, No. 493, err. 2-1-97.

PSC 185.77 Complaint tests. Each utility shall promptly make an accu-
racy test without charge of any metering installation upon request of the customer
if 24 months or more have elapsed since the last complaint test of the meter in the
same location. If less than 24 months have elapsed, an amount equal to one--half
the estimated cost of the meter test shall be advanced to the utility by the customer,
Said amount shall be refunded if the test shows the meter to be overregistering by
more than 2 percent. A report giving the results of such test shall be made to the
customer and a complete original test record shall be kept on file in the office of
the utility. Upon request, the test shall be made in the presence of the customer
during normal business hours. (See also s. PSC 185.35, Adjustment of bills.)

History:Cr, Register, January, 1997, No. 493, efr. 2-1-97,

PSC 185.78 Referee tests. Any customer may request to have an official
test of the meter observed by the commission.

History:Cr. Register, January, 1997, No. 493, eft. 2-1-91.

PSC 185.79 Remote outside meter (ROM) and automatic meter
reading (AMR) system tests. (1) The ROM and AMR systems shall be tested
each time the associated meter is tested. If the total recorded consumption of the
ROM agrees with that of the base meter or the AMR system read and the base
meter read are the same, no further testing of the ROM or AMR systems is needed.

(2) The test of metering installations with remotes shall be sufficient to demon-
strate that the accuracy of the meter--remote combination meets the requirements
of s. PSC 185.65.

(3) As ail alternative to subs. (1) and (2), a utility may receive approval and
place on file with the commission a rcmote testing schedule which is specifically
designed to meet the needs of the remote metering system used by the utility.

History:Cr. Register, January, 1997, No. 493, eff.2-1-97.

PSC 185.795 Electrical safety. Jumpering meter settings. Under certain
abnormal conditions, a dangerous voltage may appear across the meter setting
when the water line is electrically opened as by removal of the meter. Before a
water meter is removed (or the interior piping leading to the service otherwise
opened), an appropriate electrical jumper shall be connected across the meter set-
ting or proposed opening in the piping to maintain electrical continuity. If the
water supply piping is used as a ground for the building's electrical service, the
electrical jumper shall not be removed until a meter is again set or the piping
closed. The utility shall inform the customer that the electrical jumper shall not
be removed until a meter is again set or the piping closed.

History:Cr. Register, January, 1997, No.493, etr.2-1-97.

Subchapter VIII -- Operating Requirements

PSC 185.81 Quality of water. (1) Every water public utility shall provide
water of such quality that it complies with state and federal requirements for drink-
ing water.

Register, January, 1997, No. 493
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(2) Each water utility system shall be designed and operated so that the water
supplied to all customers is reasonably free from objectionable taste, color, odor,
and sand or other sediment.

History:Cr. Register, January, 1997, No. 493, cit. 2-1-97.

PSC 185.815 Adequacy of water supply. Each utility shall exercise rea-
sonable diligence to furnish a continuous and adequate supply of water to its cus-
towers. (See also s. PSC 185.88.)

History:Cr. Register, January, 1997, No. 493, eft. 2-1-97.

PSC 185.82 Pressure standards. (1) Under conditions of normal heavy
system demand the residual pressure at the meter outlet shall not be less than 20
p.s.i.g. For typical residential customers, normal conditions of use shall mean a
flow rate of not less than 12 gallons per minute, This standard assumes that the
customer's portion of the service lateral is of normal, adequate design, and in good
condition. This standard shall ordinarily require that the distribution main pres-
sure at the corporation stop connection beat least 35 p.s.i.g. The utility is to estab-
lish minimum specifications for the service lateral to assure that excessive pres-
sure drop does not occur in the lateral because of its length or for other cause.

(2) The maximum pressure at the meter shall not exceed 125 p.s.i.g. The max-
imum pressure at the meter shall not exceed 100 p.s.i.g, for new systems and, to
the extent practical, major additions to existing systems.

(3) Each utility shall have at least one permanently installed pressure gauge on
its system and shall have access to indicating and recording pressure gauges to
check pressure levels.

(4) Each utility shall make such pressure tests or surveys as to assure that the
pressure limitations of subs. (1) and (2) are being met.

History:Cr. Register, January, 1997, No. 493, efr. 2-1-97.

PSC 185.83 Station meters. (1) Each pumping station shall be provided
with station metering to accurately measure the water pumped into thedistribution
system. (See s. PSC 185.45.)

'(2) Station meters shall be maintained to ensure reasonable accuracy and shall
have the accuracy checked at least once every 2 years.

(3) Station meters shall be selected so that the actual flow rates are entirely
within the normal flow range for the particular meter. These meters shall ordi-
narily be installed in the inlet rather than outlet line of pressure tank storage reser-
voirs.

History: Cr. Register, January, 1997, No. 493, eff. 2—I-97.

PSC 185.84 Emergency operation. Each water utility shall make reason-
able provision to meet emergencies resulting from failure of power supply or from
fire, storm, or similar emergencies, Employes shall be informed of procedures to
be followed in an emergency to prevent or mitigate the interruption or impairment
of water service.

Htstory:Cr. Register, January, 1997, No. 493, etf. 2-1-97.

PSC 185.85 System losses. (1) In this section, "system losses" means
the difference between the metered puwpage into the distribution system and
metered consumption.

(2) Each utility shall keep its system losses at a minimum level. To accomplish
this, all consumption (including that for municipal purposes) shall be metered,
where possible. Use of water from hydrants shall be controlled, system leaks shall
be reduced to a minimum, and station and customer meters shall be adequately
maintained to ensure accuracy.

Register, lanuary, 1997, No. 493
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(3) A continuing record comparing pumpage with metered consumption shall
he maintained.

(4) Unaccounted—for water shall be not greater than 25 percent of station pum-
page for the smaller utilities (Classes C and D) and no greater than 15 percent for
the larger utilities (Class AB).

HistoryXr. Register, January, 1997, No. 493, off. 2-1-91.

PSC 185.86 Flushing mains. (1) Dead—end mains, orotherlow flow por-
tions of distribution systems, shall be flushed as needed to eliminate or minimize
complaints from consumers arising from an objectionable condition of water due
to lack of circulation. Hydrants or other flushing devices shall be placed to allow
for flushing of the entire system.

(2) When practical, public notice of proposed flushing shall be given by radio,
newspaper announcement, or other appropriate means,

(3) A record shall be kept of all flushing of mains, showing date, place, and esti-
mated volume of water used. This record shall be used to determine (lie necessary
frequency of flushing and to estimate unmetered use.

History:Cr. Register, January, 1997, No. 493, eff. 2-1-97.

PSC 185.87 Operation of distribution system valves and hydrants.
(1) To assure that valves and hydrants are operable, a schedule shall be estab-

lished for operating each valve and hydrant at least once every 2 years. A record
of these operations shall be kept.

(2) Procedures shall be established for the draining of hydrants when neces-
sary to avoid freezing.

Hlstory.Cr. Register, January, 1997, No. 493, off. 2-1-97.

PSC 185.88 Interruptions of service. (1) Each utility shall make all rea-
sonable efforts to prevent interruptions of service. When such interruptions occur,
the utility shall endeavor to re—establish service with the shortest possible delay
consistent with safety to its employes, customers, and the general public. Where
an emergency interruption affects fire--protection service, the utility shall
immediately notify the fire chief or other responsible local official. (See also
ss. PSC 185.44, Records and reports of service interruptions, and PSC 185.815,
Adequacy of water supply.)

(2) Each utility shall schedule planned interruptions at times which shall cause
the least customer inconvenience. All reasonable efforts shall be made to notify
customers of the lime and anticipated duration of a planned interruption.

History., Cr. Register, January, 1997, No. 493, eff.2—I-97.

PSC 185.89 Frozen laterals. (1) Thawing of a customer's lateral shall
be at the utility's expense if: 	 )

(a)The freeze—up is a direct result of a utility disconnect and the disconnection
occurs during a time when conditions are such that freeze—up could reasonably 	 t
be expected to occur or;

(b) The customer's portion of lateral is electrically conductive and:
1. It is the first thaw for the customer at the location and;
2. The utilityhas not provided the customer with seasonal noticeofthecorrec- 

f

tive actions to be taken for a known condition.
(2) Lateral thawing shall be at the customer's expense if. 	 t
(a) The customer's lateral is not electrically conductive and the freeze—up is not 	 !

a direct result of a utility disconnect as set forth in sub. (1) (a) or; 	 )
(h) The customer neglected to provide or maintain proper insulation or protec-

tion for the lateral according to standard accepted practice, or specific utility

Register, January, 1997, No. 493
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instructions on, for example, the required depth of burial needed to prevent freez-
ing, or;

(c) The utility advises the customer of the corrective measures to be taken and
the customer does not follow the utility's advice. (See s. PSC 185.35 (7) for bill
adjustment where a utility requests a customer to let water flow to prevent freez-
ing), or;

(d) If the utility disconnects for a dangerous condition.
Hisfory:Cr. Register, January, 1997, No. 493, err. 2-1-97.
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