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(h) Violation of the utility's rules pertaining to operation of non­
standard equipment which interferes with the service to others, or 
other services such as communication services, unless the customer 
has first been notified and been afforded reasonable opportunity to 
~0l11ply with said rules; provided, however, that where a dangerous 
condition exists on customer's premises, service may be discontinued 
without notice. 

PSC 113.03 Inspection of structures and equipment. Each pole, post, 
towel', structure, conductor, 01' guy used for the support 01' attach­
ment of electrical conductors 01' lamps owned 01' used by a utility 
shall be inspected with reasonable frequency and all major equipment 
shall be inspected periodically by the utility to determine its fitness 
for Sel'Vkcl and the necessity for replacement or repair. 

PSC 113.04 Servicing utilization control equipment. (1) Utilities 
shall service and maintain any equipment they use on customers' 
premises and shall adjust thermostats, clocks, relays, 01' time switches, 
if such devices must be so adjusted to provide service in accordance 
with the rate provisions. 

(2) The time switches used by the utility for controlling equipment 
such as water heaters, street lights, etc., shall be of such quality that 
the timing mechanism may be adjusted so as to be accurate within 
10 minutes per month. Time switches used by the utility for control­
ling street lighting or display lighting shall be inspected 01' operation 
observed at least once a month and if in e1'1'or, adjusted, and also 
adjusted upon complaint if found in errol' 01' when service interrup­
tions cause them to be in errol' by one-half hour 01' more. Time 
switches used by the utility for controlling olf-peak appliances shall 
be inspected 01' operation observed when the utility reads the meter 
and when the meter is tested and adjusted if in error, and also 
adjusted upon complaint if found in errol' or whenever service inter­
ruptions result in errol' of 2 hours 01' more or in supplying service to 
off-peak appliances during peak periods. 

(3) Control devices other than time switches used by the utility to 
control loads shall be checked periodically. 

PSC 113.05 Relocation of poles. (1) When a utility is required by 
governmental authority 01' requested by customers to move poles, as, 
for example, from streets to alleys, the utility is not required to 
furnish new service entrance conductors, cable, conduit, 01' service 
equipment unless it makes a practice of supplying this equipment. It 
shall, however, run a service drop to the nearest point on each build­
ing served from the new location and remove the old service drop 
without expense to the customer. 

(2) If the utility moves its poles of its own volition the utility shall 
supply new service entrance conductors, cable, conduit, interior wiring 
connection, and service equipment, and remove the old; or shall attach 
its system to the existing service entrance conductors without expense 
to the customer. 

PSC 113.06 Standard utilization equipment. (1) All utilities shall 
have available a tabulation showing the character and type of electric 
service supplied. 
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(2) Street lamp bulbs used or furnished by the utility shall initially 
be such that the customer receives the proper illumination in lumens 
specified in the rate. If the street lighting rate is based on wattage, 
or if the utility furnishes lamps to customers free or at reduced cost, 
the lamp bulbs shall be of such efficiency in lumens pel' watt when 
used on the utility's circuits that customers may obtain their light­
ing service under the most favorable conditions practicable under the 
rate schedule. 

PSC 113.07 Tamper-resistant equipment. Where electrical energy 
has been diverted or the utility's equipment for measuring the service 
has been interfered with, the utility may require the customer to 
install entrance and service equipment to prevent current diversion 01' 

interference with the metering equipment. 
Nate: Care should be taken in determining the existence of diversion 

and amount of energy diverted, In case check-meters are used, the pos­
sibility of grounds between meters, normal meter inaccuracies, and in­
correct connections of meters should not be oyerloolred. The requirements 
of the VVisconsin state electrical code for entrances should effectively pre­
vent such diversion. Attention is directed to sections 939.32, 943.20 'and 
98.25, Wis. Stats. 

PSC 113.08' Power-factor correction of gaseous tube lighting. (1) 
IV-hen fluorescent, neon, zeon, 01' other hot 01' cold cathode types of 
gaseous tube lighting having similar power-factor characteristics are 
installed and are used for illumination 01' decorative purposes, the 
customer shall furnish, install, and maintain at his own expense 
corrective apparatus designed to maintain at not less than 90% lag­
ging, the power factor of each unit of such equipment or group of 
such equipment controlled as a unit by a single switch 01' its equiva­
lent which controls only such unit. 

(2) When fluorescent, neon, zeon, 01' other hot 01' cold cathode 
types of gaseous tube lighting having similar power-factor charac­
teristics are installed and are used for advertiSing purposes, the 
customer shall furnish, install, and maintain ,at his own expense 
equipment designed to correct the power factor of the unit to at least 
85 % lagging; except that no correction will be required for any 
complete sign supplied .from a single auxiliary transformer rated at 
225 volt-amperes or less. 

(3) The determination of power factor shall be made by the 
wattmeter-voltmeter-ammeter method or by any other method which 
will give results of comparable accuracy. 

(4) To be considered advertising the tubing must contain a mes­
sage showing either a configuration of letters, numerals, characters, 
or distinctive trademarks;' 

(5) The utility may refuse 01' discontinue service to any such 
installation made after September 1, 1941, until the customer has 
complied with the provisions of this rule. 

PSC 113.09 Change in type of service. (1) If a change in type of 
service, such as from 25 to 60 cycle or from direct to alternating 
current, or a change in voltage to a customer's substation, is effected 
at the insistence of the utility and not solely by reason of increase in 
the customer's load or change in the character thereof, the utility 
shall share equitably in the cost of changing the equipment of the 
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