Clearinghouse Rule 97-035

STATE OF WISCONSIN

EDUCATIONAL APPROVAL BOARD

I, Joseph L. Davis (Executive Secretary) of the

Educational Approval Board
and custodian of the official records, certify that the annexed rules, relating to

the oversight and licensing of post-secondary schools, were duly approved and adopted
by this board on May 19, 1997.

I further certify that this copy has been compared by me with the
original on file in this board and that it is
true copy of the original, and of the whole of the original.

IN TESTIMONY WHEREOF, | have hereunto
set my hand and affixed the official

seal of the Educational Approval Board at
310 Price Place in the city of Madison, this
3d day of September, 1997.
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STATE OF WISCONSIN EDUCATIONAL APPROVAL BOARD

CR 97-035

The Wisconsin Educational Approval Board proposes an order to repeal §§ EAB
1.06 through 1.08; 1.11 and 1.12; 1.16; 1.21; 1.28 (NOTE); 1.30; 1.45; 1.485;
4.03; 4.04 (1) (a) through (f); 4.04 (3); 4.05 (1) (a) through (d); 4.07 (1); 4.07 (3)
(a) and (b); 4.07 (5); 4.07 (7); 4.07 (8) (a) through (d); 4.08 (5); 4.10; 5.02 (1) (a)
through (f); 5.02 (5); 5.02 (7); 5.03 (3); 5.04; 5.05 (1) and (2); 5.06 (3); 5.06 (6);
5.06 (8); 5.07 (3); 5.09; 5.10 (2); 5.11 (1); 5.11 (3) (c) and (e) through (g); 5.11
(4) (c) 1 through 5 and (5); 5.11 (8); 5.11 (9) (a) through (f) and (10); 5.12; 6.01
(Definitions); 6.03 (2) (a) through (c); 8.05 through 8.11; 8.12 (3) and (4); 9.05
(2); 10.02 (1) (Applicable); 10.025; 10.04; to renumber §§ EAB 1.02; 1.03; 1.10;
1.17 and 1.18; 1.20; 1.27 and 1.28; 1.33; 1.34; 1.38; 1.42; 1.44; 1.46; 1.50; 1.51;
1.52; 1.54; 1.55; Chapter 4; 4.02 through 4.06; 4.06 (3); 4.07 and 4.08; Chapter
5; 5.02 and 5.03; 5.03 (2); 5.05 and 5.06; 5.06 (7); 5.065; 5.065 (3m); 5.07 and
5,08; 5.10 and 5.11; 5.11 (2); 5.11 (3) (b) and (d); 5.11 (3) (i); 5.11 (6); 5.11 (11);
6.05; 8.12 through 8.14; 10.02 (5); 10.05; to renumber and amend §§ EAB 1.19;
1.24; 1.26; 1.29; 1.36; 1.39; 1.395; 1.40; 1.47 through 1.49; 4.01; 4.015; 4.03 (3)
through (5); 4.06 (4); 4.07 (6); 4.07 (8); 4.08 (1) through (4); 5.02 (3) and (4);
5.05 (1); 5.06 (4) through (7); 5.065 (4) and (5); 5.07 (2); 5.11 (2); 5.11 (3) (a);
5.11 (3) (h); 5.11 (4); 5.11 (4) (b) and (c); 5.11 (7); 5.11 (9); 5.11 (12) and (13);
6.02 through 6.04, 8.07; 10.02 (2) through (4); 10.02 (6); to amend §§ EAB 4.02
(1) through (3); 4.03 (1); 4.04; 4.04 (2); 4.05 (1) through (3); 4.06 (1); 4.07 (1)
through (4); 4.08 (2) through (4); 5.02 (1) and (2); 5.02 (6); 5.03 (1) and (2); 5.06
(1) and (2); 5.065 (1) through (3); 5.07 (1); 5.07 (4 ) and (5); 5.08 (1) and (2);
5.10 (1); 5.11 (3) (c); 5.11 (3) (e); 5.11 (4) (a); 5.11 (7) (c) and (d); Chapter 6;
8.01 and 8.02; 8.03 (1) through (3); 8.04; 8.12 (3); 9.01; 9.02 (2) (c); 9.03 (2);
9.04; Chapter 10; 10.01; 10.03; 10.05 (1); to create §§ EAB 1.01; 1.01 (4); 1.01
(7); 1.01 (20); 1.02 (37); 4.01 (1); 4.03 (1) and (2); 4.08; 4.10 (2) (d); 5.02 (3);
5.06 (5); 5.06 (7); 5.07 (1); 5.07 (2); 5.11 (4) (B); Chapter 7; 7.01 through 7.04;
8.05; 8.06; 8.07 (3); 9.04 (1), relating to approving and licensing schools and
programs, setting fees, advertising, setting bond levels, defining tuition refund
policy and procedures, outlining complaints procedures, mandating records
retention and all matters related to the oversight of approved postsecondary
educational institutions.
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FINAL RULE DRAFT

This final rule report is submitted to the Revisor of Statutes for publication in the
Wisconsin Administrative Register.

Submitted by:

Joseph L. Davis, Executive Secretary
Educational Approval Board

310 Price Place

P. O. Box 7874

Madison, Wl 53707




Text of proposed rule

Under the authority vested in the state of Wisconsin, educational approval
board, by §§. 38.51 (3), (7), (8) and (10) (a), (b), (c), Stats., the educational
approval board proposes an order to amend rules interpreting §§ 38.51 (3), (7),
(8) and (10), (a), (b), (c), Stats., relating to the oversight of various categories of
postsecondary school.

SECTION I. EAB 1.01 is created to read:

EAB 1.01 Definitions

SECTION 2. EAB 1.02 is renumbered EAB (1).

SECTION 3. EAB 1.06 through 1.08 are repealed.

SECTION 4. EAB 1.03 is renumbered EAB 1.01 (2).

SECTION 5. EAB 1.10 is renumbered EAB 1.01 (3).

SECTION 6. EAB 1.11 and 1.12 are repealed.

SECTION 7. EAB 1.16 is repealed.

SECTION 8. EAB 1.01(4) is created to read:

EAB 1.01 (4) Degree. “Degree” means a designation, including associate,
bachelor,‘ master or doctor which signifies satisfactory completion of a program
of study b“eyond the secondary school level, but does not include a certificate or
diploma.

SECTION 9. EAB 1.17 and 1.18 are renumbered EAB 1.01 (5) and EAB 1.01

(6).




SECTION 10. EAB 1.01 (7) is created to read:

(7) Distance Education. “Distance Education” means instruction provided by
means other than face-to-face student to teacher interaction; including video,
computer-based, and correspondence instruction.

SECTION 11. EAB 1.19 is renumbered EAB 1.01 (8) and amended to read:

- (8) Enrollment agreement. “Enrollment agreement” means a document by which
a student contracts to enroll in a subjest school or program.

SECTION 12. EAB 1.20 is renumbered EAB 1.01 (9).

SECTION 13. EAB 1.21 is repealed.

SECTION 14. EAB 1.24 is renumbered EAB 1.01 (10) and amended to read:
(10) Gross annual school revenues. “Gross annual sc"hool revenues” means the
total revenues recognized in the school's method of accounting during the past
fiscal year from the sale of goods and services to Wisconsin students,
unreduced by any costs of the sales. It includes all revenues from tuition, ard
fees, and-charges—for books, supplies and equipment —whetherthe-sources—of
and includes revenues from room and board charges to Wisconsin students
required to use room and board facilities which the school provided. It also
includes all revenues from contracts with third parties to provide school goods
and services to Wisconsin students or groups of Wisconsin students, such as job
training partnership act contrac;ts, or contracts with employers to provide training

to their employes.




SECTION 15. EAB 1.01 (11) is created to read:

(11) Hour. “Hour” means either 50 or 60 minutes as determined by a school’s
policies.

SECTION 16. EAB 1.26 is renumbered EAB 1.01 (12) and amended to read:
(12) Inactive. “Inactive” means the beard-recognized status of a school which is
not currently soliciting enrollments, advertising for students, or providing

instruction

SECTION 17. EAB 1.27 and EAB 1.28 are renumbered EAB 1.01 (13) and EAB
1.01 (14).

SECTION 18. EAB 1.28 NOTE is repealed.

SECTION 19. EAB 1.29 is renumbered EAB 1.01 (15) and amended to read;

(15) Lesson. “Lesson” means a single unit in a ecerrespendence—subject—or

program

SECTION 20. EAB 1.30 is repealed.

SECTION 21. EAB 1.33 is renumbered EAB 1.01 (16).

SECTION 22. EAB 1.34 is renumbered EAB 1.01 (17).

SECTION 23. EAB 1.36 is renumbered EAB 1.01 (18) and amended to read:

(18) Program. “Program” means a—sourse—of-instruction an organized unit_of

subject matter in which instruction is offered within a given time and which leads

to a certificate, diploma or degree, or to an occupational, educational or

vocational objective.




SECTION 24. EAB 1.38 is renumbered EAB 1.01 (19)

SECTION 25. EAB 1.01 (20) is created to read:

(20) Representative. “Representative” means an individual employed by or
representing a school who, in places other than the school, attempts to secure
student enroliments.

SECTION 26. EAB 1.39 is renumbered (21) and amended to read:

(21) Resident program_instruction. “Resident pregram instruction” means a
program which a school offers at a teaching location.

SECTION 27. EAB 1.395 is renumbered EAB 1.01 (22) and amended to read:
(22) Revised program. “Revised program” means any approved program in
which the school proposes to increase or decrease the hours or credits by less
more than 25% from the approved length of the program, change less more than
25% of the approved content of thé program, or change the content of the
program as the result of changes to the occupational licensing requirements of
an agency of this state.

SECTION 28. EAB 1.40 is renumbered EAB 1.01 (23) and amended to read:
(23) School. “School” means any person who maintains, ad\)ertises or conducts
in Wisconsin any postsecondary subjest-or program ferprofit-or-a-tuition-charge
and—whe-is not excepted under s. 38.51 (9), Stats.

SECTION 29. EAB 1.42 is renumbered EAB 1.01 (24).

SECTION 30. EAB 1.44 is renumbered EAB 1.01 (25).

SECTION 31. EAB 1.45 is repealed.

SECTION 32. EAB 1.46 is renumbered EAB 1.01 (26).




- SECTION 33. EAB 1.47 is renumbered EAB 1.01 (27) and amended to read:

(27) Student. “Student” means a-ratural-person an individual who has pursued,

is pursuing, or has stated an intent to pursue any subjest-or program which a
school offers. |
SECTION 34. EAB 1.48 is renumbered EAB 1.01 (28) and amended to read:

(28) Subject. “Subject” means instructional material in a eeutse program.

SECTION 35. EAB 1.485 is repealed.

SECTION 36. EAB 1.49 is renumbered EAB 1.01 (29) and amended to read:

(29) Teaching location. “Teaching location” means the area and facilities;

or designated for instructional use by a school.

SECTION 37. EAB 1.50 is ren_umbered EAB 1.01 (30).

SECTION 38. EAB 1.51 is renumbered EAB 1.01 (31).

SECTION 39. EAB 1.52 is renumbered EAB 1.01 (32).

SECTION 40. EAB 1.01 (33) is created to read:

(33) Unearned tuition. “Unearned Tuition” means that portion 6f tuition, fées and
other charges paid to a school for which a student has not yet received
instruction.

SECTION 41. EAB 1.54 is renumbered EAB 1.01 (34).

SECTION 42. EAB 1.55 is renumbered EAB 1.01 (35).




SECTION 43. EAB Chapter 4 is renumbered Chapter EAB 5.
CHAPTER EAB 5
UNFAIR TRADE PRACTICES IN ADVERTISING AND
PROMOTIONAL MATERIAL

SECTION 44. EAB 4.01 is renumbered EAB 5.01 and amended to read:
5.01 General principles. Each school shall maintain high ethical standards in
the conduct of its operations, solicitation of its students, and in its advertising and
promotional material. The use of any unfair, substandard, fraudulent or deceptive

trade practice or the making er-causing-to-be—made any false, misleading or
deceptive statement- statements in any advertising or promotional material whish
I ' I : isload oo lonts. .

| students;-or-the-public shall be cause for the refusal or revocation of approval.

SECTION 45. EAB 4.015 is renumbered EAB 5.015 and amended to read:

5.105 Definitions. Within this chapter, “school” includes thé school and its
officers, agents and representatives and-solicitors.

SECTION 46. EAB 4.02 is renumbered EAB 5.02.

SECTION 47. EAB 4.02 (1), (2), (3) are is renumbered EAB 5.02 (1), (2), (3) and
amended to read:

(1) No school shall use a trade or business name tabel-insignia;-ordesignhation
which has—the-capacity and-tendency—or—-effectof may misleading mislead or
deceiving deceive prospective students with-respect-to-the-nature-of-the-sehool;
. ltation.  ; . hodsof hing, I
material-fact.




(2) A school shall not falsely represent directly-or-by-implication-through-the-use
of-a-trade-or-business-hame-orin-any-othermanner that:

(a) It is a part of or connected with the federal or state a—b#aneh,—bureau,—e;
agenecy—of—the—United—States government —or—ef-any—state—or—civil-service
| ission;

(b) It is affiliated-with-or-otherwise connected with public or private religious or

charitable erganization organizations or any public or private university, college
or other institution of higher learning;

(c) It is an employment agency or that-itis an employment agent or authorized
training facility for anrether an industry or member of such industry, or otherwise
deeeptively conceal the fact that it is a school. ‘

(8) If a school conducts its instruction wholly by correspondence or home study,

it shall disclose s
immediate—conjunction—with—its—trade—or—business—name that it is a
correspondence or home study school. Ne—scheeolconducting—its—instruction
wholly—by—-cerresponrdence—or—home—study—shalltse—the—words“college™or
sehoolsapproved priorte-September 11873+

SECTION 48. EAB 4.03 is renumbered EAB 5.03.

SECTION 49. EAB 4.03 (1) is renumbered EAB 5.03 (1) and amended to read:
(1) A school shall not falsely represent directiy-orindirectly-the-extent-or-nature-of

any approval the-sehool it may have received from a state agency or the extent




or nature of its accreditation b%a—naﬁena#y-reee@mzed—aeereémng-ageney;—e;
SECTION 50. EAB 4.03 (2) is repealed.

SECTION 51. EAB 4.03 (3), (4), (5) are renumbered EAB 5.03 (2), (3), (4) and

amended to read:

(2) A school shall not falsely represent directly—or-by—implication that students

successfully completing a program eeurse-or-prograr-of-instruction may transfer
credit therefor to an accredited institution of higher education urless-such-is-in

facttrue.
(3) A school shall not falsely represent-directly-or-by-implication that a eourse—of
instruction program has been approved by a peirticular industry, or that

successful completion thereof qualifies the student for admission to a labor

union, e¢ similar organization, or apprenticeship program, or for the receipt of a

state or federal license to perform certain functions;-unless-such-is-the-fact.

(4) A school shall not falsely represent directly-or-by-implication that its ceurses
programs are recommended by a third-party vecational-counselors;-high-schools;

SECTION 52. EAB 4.04 is renumbered EAB 5.04.

10




SECTION 53. EAB 4.04 (1) is renumbered EAB 5.04 (1) and amended to read:

(1) A school shall not falsely represent directly—er-indirectly-in-anymannerthe

advertising _materials its_size, location, facilities, equipment, or the number of

years of educational experience and the qualifications of its faculty.

SECTION 54. EAB 4.04 (1) (a) through (f) are repealed.

SECTION 55. EAB 4.04 (2) is renumbered EAB 5.04 (2) and amended to read:

(2) A school shall not represent directiy—or—indirectly that it is a nonprofit

organization unless it submits evidence that it has secured status as a non-profit

organization from the United States internal revenue service.

SECTION 56. EAB 4.04 (3) is repealed.

SECTION 57. EAB 4.05 is renumbered EAB 5.05.

SECTION 58. EAB 4.05 (1) is renumbered EAB 5.05 (1) and amended to read:
(1) A school shall not falsely represent the—nature—or—extent—of—any its
prerequisites it—has—established for enrollment in a eceurse—or—program—of
instruction program. H-shall-net:

SECTION 59. EAB 4.05 (1) (a) through (d) are repealed.

SECTION 60. EAB 4.05 (2) is renumbered EAB 5.05 (2) and amended to read:
(2) A school shall not falsely represent that the lack of a high school education or

prior training or experience is-rot-a-handicap-or-impedimentte will not reduce the

likelihood of successful completion of a -seurse program.

11




SECTION 61. EAB 4.05 (3) is renumbered EAB 5.05 (3) and amended to read:

(3) A school shall endeaverto-establish-the—qualifications—which-an—applicant
Applicants-should-be-informed-of-these-prerequisites;-and-those-who-are-not
qualified-sheuld-not-be—enrolled not enroll a student when it is clear that the

student is unlikely to complete a program of study, or is unlikely to qualify for

employment in_the field for which the education is designed, unless this fact is

disclosed to the student in the writing (See s. EAB 9.04).

SECTION 62. EAB 4.06 is renumbered EAB 5.06.

SECTION 63. EAB 4.06 (1) is renumbered EAB 5.06 (1) and amended to read:
(1) A scheet school's shall-netissue-a degree, diploma, cettificate e#—eempleﬁen
or any similar document must accurately describe ef-similar—imper;—which
misrepresents—directly-or-indirectly the subject matter, substance or content of
the eeurse-of-study program er-any-othermaterial-fact-coneerning-the-coursefor

which it was awarded er-the-accomplishments—of-the-student-to-whom—it-was
awarded.

SECTION 64. EAB 4.06 (3) is renumbered EAB 5.06 (2).

SECTION 65. EAB 4.06 (4) is renumbered EAB 5.06 (3) and amended to read:
(3) A school shall ret only offer high school courses unless if such courses are
substantially equivalent to those offered by a resident secondary school

approved by the State Superintendent of Public Instruction, and unless the

student is informed by-means—of-a-clear-and-conspicuous—disclosure in writing

prior to his the student’s enroliment, that the school cannot guarantee or

12




otherwise control the recognition which will be accorded such eeurses programs

by institutions—et-higher-edusation; other schools or by prospective employers;

SECTION 66. EAB 4.07 is renumbered EAB 5.07.
SECTION 67. EAB 4.07 (1) is repealed.
SECTION 68. EAB 5.07 (1) is created to read:

(1) DECEPTIVE “HELP WANTED” ADVERTISING. A school shall not use “help wanted”

advertising, or other techniques te—econvey—the—impression—that—it—is—an
employment-ageney-er-agent—or-offeringjobs—in-a-way to conceal that it is an

educational institution.
SECTION 69. EAB 4.07 (2) is renumbered EAB 5.07 (2) and amended to read:

(2) BLIND ADVERTISING. Fhe A school shall not use ef “blind” advertisements or

sales literature which conceals the fact that a program for fee is being offered to
attract prospective students when-such—adverisements—orliterature-fail-to—set
torth-t £ . I l ional . bei " I
E o isd o de . unfai l co.

SECTION 70. EAB 4.07 (3) is renumbered EAB 5.07 (3) and amended to read:

(3) FALSE REPRESENTATION AS TO EARNINGS. Fhe-making—ef A school shall not

make false or deceptive statements or—representations—or—anystatement—or
representation-which has have the tendency er-eapasity to mislead or-deceive

students,—prospective—students,—or—the—publie regarding actual—er—prebable
earnings or opportunities in any vocation or field of activity-is—an—unfairtrade

13




' SECTION 71. EAB 4.07 (3) (a) and (b) are repealed.
SECTION 72. EAB 4.07 (4) is renumbered EAB 5.07 (4) and amended to read:

(4) MISREPRESENTATION FALSE REPRESENTATION OF OPPORTUNITY. Fhe-makingof A

school shall not make false—untrue; or deceptive statements errepresentations

er-any-statement-er+epresentation which has have the tendency ercapasity to
mislead er-deceive—students—prospestive-students—orthe-publie-regarding any

opportunities in any vocation or field of activity as a result of the completion ef

or-the-Wiscensin-bar-examination of a program.
SECTION 73. EAB 4.07 (5) i repealed.

SECTION 74. EAB 4.07 (6) is renumbered EAB 5.07 (5) and amended to read:

14




SECTION 75. EAB 4.07 (7) is repealed.
SECTION 76. EAB 4.07 (8) is renumbered EAB 5.07 (6) and amended to read:
(6) FALSE REPRESENTATIONS AS TO THE STUDENT’'S OBLIGATION TO PAY. The-making

of A school shall not make false or deceptive statements errepresentations o

prospective-students regarding the amount or nature of the student’s financial

obligation to the school or to third parties. is-an-unfairtrade-practice. Unfairtrade

SECTION 77. EAB 4.07 (8) (a) through (d) are repealed.

SECTION 78. EAB 4.08 is renumbered 5.08.

SECTION 79. EAB 4.08 (1) through (4) are renumbered EAB 5.08 (1) through
(4) and amended to read:

(1) The school name and address and, if different from the address, the teaching
location of the school.

(2) The fact that the school is offering educational services or vocational training

for sale—if—not—apparent—irom—thecontext—of-the—adverising—or—promeotional
(3) The total cost of the program or term, if the school makes in that material any

representations as to the cost of the program or term.

15




(4) Whether any endorsements or recommendations in that material are paid
testimonials -i-in-fact-the-sehool-paid-consideration-forthe-testimonials.
SECTION 80. EAB 4.08 (5) is repealed.
SECTION 81. EAB 4.10 is repealed.
SECTION 82. EAB Chapter 5 is renumbered Chapter EAB 4.
CHAPTER EAB 4

APPROVAL OF SCHOOLS
SECTION 83. EAB 5.02 is renumbered EAB 4.01.

(imtes.)
SECTION 84. EAB 5.02 (1)4(a) through (f) are repealed.
SECTION 85. EAB 4.01 (1) is created to read:
(1) APPROVAL REQUIRED. A school shall not operate, cbnduct business, offer any

program, advertise or enroll students unless it has been approved or determined
to be exempt.
SECTION 86. EAB 5.02 (2) is renumbered 4.01 (2) amended to read:

(2) INVESTIGATION AND INSPECTION. Upon application, the board er—its—duly

authorized-representative or staff shall investigate and evaluate inspest schools

doing business within this state, whether located within or outside this state, and
courses-of-instruction programs offered by these schools, and the-board-shall
approve schools and programs eeurses-of-instruction meeting-its—requirements
and-standards—and-complying-with-its—rules includind schools with branches in

more than one location.

16




SECTION 87. EAB 4.01 (3) is created to read:

(3) COMPLIANCE. After a school is approved, it shall immediately report any
significant changes in its program, facilities, finances or personnel.

SECTION 88. EAB 5.02 (3) is renumbered EAB 4.01 (4) and amended to read:
(4) RENEWAL OF APPROVAL. (a) Except as provided in par. (b), a school approved
to operate or do business in this state shall, after June 30 but no later than
September 1 of each year, apply for renewal of approval on forms—which-the
beard-furnishes board forms and shall submit with-the-forms the appropriate fee
SECTION 89. EAB 5.02 (4) is renumbered EAB 4.01 (5) and amended to read:

(5) REVOCATION OF APPROVAL. (a) Upen-a-determination-by-the-board-that-there

has-been-a-failure Failure to maintain the standards or to centinue-te comply with

the rules or meet the requirements for approval—approval-eof-the-school-orthe
course-of-instruction-shall-betrevoked shall result in revocation of either school or

program approval, or both. Notice of withholding or revocation of approval of a

school or program shall be sent by certified mail, return receipt requested, to the

last address of the school involved.

(b) Refusal by a school to allow reasonable inspection by EAB staff, or to supply

information after written request therefor or failure to comply with any and all of

by—the—exeeutive—secretary these rules shall be grounds for revocation of

approval. -

SECTION 90. EAB 5.02 (5) is repealed.

17




SECTION 91. EAB 5.02 (6) is renumbered EAB 4.01 (6) amended to read:
(6) HEARING. Any school whose legal rights, duties, or privileges are directly

affected by an—action—of—the—exesutive—committee,—its—duly—authorized
representative—or-the-boeard a board or staff action may request a hearing to

contest the action taken. Such a hearing must be requested within 10 days of the

effective date of the action taken. If a hearing is requested it will be held within a
reasonable time after receipt of the request. Notice of such hearing shall be sent
to the school 10 days prior to the date of such hearing, giving the school notice
of date, time and place.

SECTION 92. EAB 5.02 (7) is repealed.

SECTION 93. EAB 5.03 is renumbered EAB 4.02.

SECTION 94. EAB 5.083 (1) is renumbered EAB 4.02 (1) and amended to read:
(1) CRITERIA. Approval-ef-seheels Schools planned or proposed for operation
vmhm—me—s%a%emasfbﬂnade—by#;e—bearé can be approved Upon application as

provided by s. EAB 5:085 4.05 which gives evidence that the planned or proposed
school meets approval requirements. Purchase—or—rental-of-physical-facilities;

SECTION 95. EAB 5.03 (2) is renumbered EAB 4.02 (2).

18




SECTION 96 EAB 5.03 (3) is repealed.

SECTION 97. EAB 5.04 is repealed.

SECTION 98. EAB 5.05 is renumberéd EAB 4.03.

SECTION 99. EAB 5.05 (1) and (2) are repealed.

SECTION 100. EAB 4.03 (1) is created to read:

Application for approval. (1) No school shall be approved unless it makes
application, through its officers or an owner, upon board forms. An application
for approval shall include, at 2 minimum:

(a) Mission of the school;

(b) Bylaws and regulations established for the school's governance and
operation;

(c) A description of the degrees and programs offered, including learning
outcomes; |
(d) A copy of the enroliment agreement, if any, the school anticipates using in
Wisconsin; meeting the requirements of ch. EAB 6; |
(e) A statement of its cancellation policy meeting the minimum requirements set
out in ch. EAB 8;

(f) A description of the school’s placement services;

(g) A copy of all advertising recently used or reasonably expected to be used in
Wisconsin by the school;

(h) A current balance sheet and income statement using board forms;

(i) A surety bond as required by s. EAB 4.07,;

(j) A description of the school’s location, buildings, and equipment;
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(k) A list of faculty members indicating their education, preparation and
experience;

(I) Documentation that applicable fire, safety, and health codes are met at
schools and teaching locations (except for public school buildings).

(m) A statement that the school provides equal opportunity for all persons
regardless of age, race, creed, disability, sex, religion, sexual preference, or
political affiliation.

(n) Any other information so that the school and its programs may be evaluated
according to the criteria set forth in s. EAB 4.06.

SECTION 101. EAB 4.03 (2) is created to read:

(2) Each application shall be accompanied by a school catalog or bulletin
containing at a minimum:

(a) Volume number and date of publication.

(b) Name of school and its governing body and officials.

(c) A calendar showing holidays, vacation periods, and the beginning and ending
date of each term or semester.

(d) A mission statement.

(e) A description of the educational program, listing degrees and majors offered
and a brief description of entrance and completion requirements.

(f) School policy and regulations regarding attendance, leave, absences,
tardiness, standards of progress policy, grading poIiCy, rules of conduct and a
policy for handling student complaints.

(9) A description of the school’s self-evaluation process.
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(h) A schedule of tuition, fees, other charges and refund policy.

(i) A description of the school’s placement services.

SECTION 102. EAB 5.06 is renumbered EAB 4.04.

SECTION 103. EAB 5.06 (1) is renumbered EAB 4.04 (1) and amended to read:
(1) CONTENT AND INSTRUCTION. (a) The contentlengthand-instruction-of-courses
and-courses-of-instruction-shall-be-consistent-in-quality-with program, curriculum

and instruction must be of such quality, content and length as may reasonably

and adequately achieve the stated objective for which offered and comparable to

similar eourses-and courses-of-instruction programs in publie approved schools

(b) The administrators and instructors of the school shall have suitable
educational qualifications and experience, and be of good reputation and

character.

(c) The school shall have a sufficient number of instructors fer-its-courses-and

courses-of-instruction to provide adequate student-teacher relationships ratios.

(d) The approval of programs, which are innovative and not comparable to

currently approved private or public programs, shall be based on demonstrable
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quality and documented labor market needs, a description of the program

development process and evidence of third-party review.

SECTION 104. EAB 5.06 (2) is renumbered EAB 4.04 (2) and amended to read:

(2) Facimes. The school shall have adequate space, suitable and sufficient

equipment, and sufficient and appropriate instructional materials to carry out its

SECTION 105. EAB 5.06 (3) is repealed.

SECTION 106. EAB 5.06 (4) is renumbered EAB 4.04 (3) and amended to read:
(3) ADVERTISING. All advertising and promotional materials shall be consistent
with the requirements set forth in ch. EAB-4 5.

SECTION 107. EAB 5.06 (5) is renumbered 4.04 (4) and amended to read:

(4) RerFUND poLIcy. The seheels school shall have a policy for refund of unused

portions of tuition, fees and other charges if-a-student-does-not-enter-a-course-or

refunds-which-are at least equal to the-beard's established minimum standards

as set forth in ch. EAB 8.

SECTION 108. EAB 4.04 (5) is created to read:

(5) AccEss. (a) A school may not deny enrol}ment to any student, or make any
distinction or classification of students, solely on account of sex, race or creed.
(b) A school must make reasonable accommodations for students and employes

with disabilities.
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SECTION 109. EAB 5.06 (6) is repealed.

SECTION 110. EAB 5.06 (7) is renumbered EAB 4.04 (6) and amended to read:
(6) FINANCIAL STABILITY. The school must be shown to be in sound financial
condition te-the-satisfasction-of-the-beoard.

SECTION 111. EAB 4.04 (7) and (8) are created to read:

(7) OUTCOMES AND EVALUATION. (a) A school shall have procedures to evaluate its
educational programs, improve instruction and review overall operations.

(b) Evaluations shall include student, alumni and employer feedback on the
effectiveness of the curriculum.

(¢) The school shall provide annual enrollment information, using its definitions,
delineating number of dropouts, completers, graduates and employed. |

(8) DISTANCE EDUCATION. Distance education, home study and correspondence
programs must be comparable in content, faculty and resources to those offered
in residency and include provision for periodic student-to-faculty interaction.
SECTION 112. EAB 5.06 (8) is repealed.

SECTION 113. EAB 5.065 is renumbered EAB 4.05.

SECTION 114. EAB 5.065 (1) is renumbered EAB 4.05 (1) and amended to
read:

(1) A school may measure a resident-program and-the-subjects—within-the
program in degree credits if:

(a) The beard-hasapproved-the program was approved as a degree programs;-of
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SECTION 115. EAB 5.065 (2) is renumbered EAB 4.05 (2) and amended to

read:

(2) A school may measure a resident program and-the—subjects—within—the
program in vocational credits if the beard—has program was approved

rmeasurement in vocational credits fer-the-program.

SECTION 116. EAB 5.065 (3) is renumbered EAB 4.05 (3) amended to read:

(3) A school which seeks approval to offer a new or substantially revised
program on a credit basis shéll: |

(a) Pay the fee specified in s. EAB 5:44-4.11 (4);

(b) Specify on the application for approval whether the school uses quarter or
semester credits;

(c) Specify on the application‘for approval whether the school desires to use
degree credits or vocational credits; and

(d) Meet the requirements of ss. EAB 5:05 4.05, 5:06 4.06, 507 4.07 and 5-08
4.08.

SECTION 117. EAB 5.065 (3m) is renumbered EAB 4.05 (4) and amended to

read:

(4) A school which seeks approval to effera—+evised-program-on-a-ecredit-basis-or
to convert an approved program from eleck hours ercentast-hours to credits

shall:
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(a) Pay the fee specified in s. EAB-5-44 4.11 (5);

(b) Specify on the application for approval whether the school uses quarter or
semester credits;

(c) Specify on the application for approval whether the school desires to use
degree credits or vocational credits; and

(d) Meet the requirements of ss. EAB 5:05 4.05, 5:06 4.06, 5:6% 4.07 and 508
4.08.

SECTION 118. EAB 5.065 (4) is renumbered EAB 4.05 (5) and amended to
read:

(5) In addition to meeting the requirements in sub. (3) or {3m} (4) as appropriate,
a school which seeks approval of a resident program ‘ersubjest measqured on a
quarter credit basis shall:

(a) Award one quarter credit for no fewer than 10 eentast hours of lecture, plus
20 hours of outside preparation or the equivalent.

(b) Award one quarter credit for no fewer than 20 eentast hours of laboratory
work plus necessary outside preparation.

(c) Award one quarter credit for no fewer than 30 eleek hours of shop.

(d) Award one quarter credit for no fewer than 30 eleek hours of off-campus
practical training such as a residency, externship, internship, or practicum.
SECTION 119. EAB 5.065 (5) is renumbered EAB 4.05 (6) and amended to

read:
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(6) In addition to meeting the requifements in sub. (3) or 3m} (4) as appropriate,
a school which seeks approval of a resident program er-subjest measured on a
semester credit basis shall:

(a) Award one semester credit for no fewer than 15 eentast hours of lecture, plus
30 hours of outside preparation or the equivalent. |

(b) Award one semester credit for no fewer than 30 eentast hours of laboratory
work plus necessary outside preparation.

(c) Award one semester credit for no fewer than 45 elesk hours of shop.

(d) Award one semester credit for no fewer than 45 eleek hours of off-campus
practical training such as a residency, externship, internship, or practicum.
SECTION 120. EAB 5.07 is renumbered EAB 4.06.

SECTION 121. EAB 5.07 (1) is renumbered EAB 4.06 (1) and amended to read:

state-of-Wisconsin-as-surety- As a condition of obtaining and retaining approval,

a school must provide a surety bond on a board form in_an amount equal to

125% of its highest point of unearned tuition from Wisconsin residents and

provide coverage for each representative of $21000 as specified in s. EAB 10.02.
SECTION 122. EAB 4.06 (2) is created to read:
(2) The bond shall be executed by the school as principal and by a surety

company qualified and authorized to do business in the state of Wisconsin as a

surety.
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SECTION 123. EAB 5.07 (2) is renumbered 4.06 (3) and amended to read:
(38) The surety bond shall be—ecenditioned—te provide indemnification to any
student, e enrellee—or-his parent, er guardian, or sponsor suffering loss or

damage as a result of any fraud or misrepresentation false representation used

in procuring his enrollment, violation of chs. EAB 3 through 8, or as a result of
the student being unable to complete the course or courses because the school
failed to perform its contractual obligations with such student, or as a result of
the student being refused a tuition refund to which the student is entitled under
ch. EAB 8. Such indemnification under the surety bond te-any-erall-students—oF
parents—or-guardians;—er—spensers shall, in no case, exceed the advanced

tuition, book fees, supply fees, or equipment fees paid or liable to be paid for by

regardless of the number of years that a school’s bond is in force, the aggregate

liability of the surety bond shall, in no event, exceed the penal sum of the bond.
The surety bond may be continuous.

SECTION 124. EAB 5.07 (3) is repealed.

SECTION 125. EAB 5.07 (4) is renumbered EAB 4.06 (4).

SECTION 126. EAB 5.07 (5) is EAB 4.06 (5) and amended to read:

(5) The bonding requirements set forth in this section may be irereased—oF .
reduced in—the-sole—discretion—of-the—beard upon a determination that it is
inadeguate—or excessive in relation to the risk of economic loss to which
Wisconsin residents are exposed in the case of any particular school, upon

evidence of a stable fiscal history, satisfactory completion and placement rates,
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accreditation by a recognized accrediting body and other such stability criteria as

~ the schools may offer for board review. Schools shall have the opportunity to

present their case for lowering the bond level either to staff or the board.

SECTION 127. EAB 5.08 is renumbered EAB 4.07.

SECTION 128. EAB 5.08 (1) and (2) are renumbered EAB 4.07 (1) and (2) and
amended to read:

(1) All schools seeking approval from-the—board must fumish—the—board-with
provide the name and Wisconsin address of a designated agent upon whom any
process, notice, or demand may be served. The executive secretary of the
educz;iional approval board may be appointed for this purpoée.

- (2) If during any period a school approved-by-the—board fails to éppoint or
maintain in this state an agent for service of process, such failure shall be cause
for revocation of approval.

SECTION 129. EAB 5.09 is repealed.

SECTION 130. EAB 4.08 is created to read:

Investigation and review. (1) PERioDIC REVIEW. The board shall investigate and
%eview evaluate all approved schools and programs. The method of review shall
include:

(a) Information from the following: federal trade commission, better business
bureaus, the Wisconsin department of justice, otr.ler state or other official
approval agencies, local school officials or interested persons.

(b) Review of reports and statements from the school involved.
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(c) Conferences with officials or representatives of the school involved or with
interested persons including former students or parents of former students.

(d) Investigation by visitation of the school involved.

(2) cOMPLAINTS. In addition to investigation upon its own initiative, the board may
investigate any school and its programs upon receipt of a complaint from an
interested ‘person.

(a) A student with a complaint against a school shall make a reasonable effort to
resolve the complaint directly with the school.

(b) The board shall conduct an investigation upon receipt of a written complaint
filed within one year after the student’s last recorded date of attendance;

1. If prelirhinary findings indicate a violation(s), the board shall attemp;t, through
mediation to bring about a settlement;

2. If no agreement is reached, the board shall conduct a hearing and the school
may be subject to summary suspension of its approval;

3. If a complaint charging fraud or false representation used in procuring a
student’s enroliment is upheld and if a settlement cannot be reached, the board
shall make a demand upon the school’s bond and if not paid shall bring action in
any court in the state of Wisconsin.

SECTION 131. EAB 5.10 is renumbered EAB 4.09.

SECTION 132. EAB 5.10 (1) is renumbered EAB 4.09 (1) and amended to read:

(1) DisTRIBUTION. A directory of approved schools and sourses—of-instruction

programs shall be distributed by-the-beard to all approved schools and to others

upon request. Gun
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SECTION 133. EAB 5.10 (2) is repealed.

SECTION 134. EAB 5.11 is renumbered EAB 4.10.

SECTION 135. EAB 5.11 (1) is repealed.

SECTION 136. EAB 5.11 (2) is renumbered EAB 4.10 (1) and amended to read:
(1) FEES FOR INITIAL SCHOOL APPROVAL. (a) A school which is not approved to
operate or do business in this state and which is applying for approval shall pay
a fee of: |

1. $4:560 2,000, if the school is applying for approval of one program which
does not lead to a degree. |

2. $2,0086 2,500, if the school is applying for approval of one brogram which
leads to an associate degree.

3. $2,800 3,300, if the sChooI is applying for approval of one program which
leads to a baccalaureate degree.

4. $3,400 3,900, if the school is applying for approval of one program which
leads to a master’s degree. |

5. $4,600 5,100, if the school is applying for approval of one program which

leads to a doctoral degree.
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(b) If the school is applying for approval of more than one program, the school
shall pay the highest applicable fee specified in par. (a), plus the fee specified in
sub. (4) for each additional program for which the school requests approval.

(c) If the school is applying for approval of additional teaching locations ir
addition-to-the-mainloeationlisted-on-the-applicationfor-approval, the school
shall pay, in addition to the fee specified in par. (a), the fee specified in sub. (6)
for each teaching location.

(d) The-beard-shall-reduse-the fees specified in par. (a) shall be reduced by 50%

of the program fee specified in sub. (4) (a) for a progfam of the same level if all
of the following conditions are met:

1. The school making application for approval of the program is incorpérated ina
state other than Wisconsin, has its main campus outside Wisconsin, and offers
in Wisconsin only programs leading to a baccalaureate or higher degree.

2. The school presents written evidence of authorization from its home state to
offer the program and degree which it desires to offer to Wisconsin residents.
The evidenée which the school submits to meet this requirement shall include
unabridged copies of all findings and program reviews which the home state
authorizing agency completed regarding the program.

3. If the school is requesting authorization to enroll Wisconsin residents in a
program which it offers in a state other than its home state, the school presents
written evidence of program and degree authorization from the state in which the

program is offered. The evidence which the school submits to meet this
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requirement shall include unabridged copies of all findings and program reviews
which the state authorizing agency completed regarding the program.

4. The school presents written evidence that it is accredited by an accrediting
agency recognized by the U. S. department of education to offer the program
and degree which it desires to offer to Wis;:onsin residents. The evidence which
the school submits to meet this requirement shall include unabridged copies of
all self-studies which the school submitted to the accredi.ting agency and
unabridged copies of all findings and reviews which the accrediting agency
completed regarding the program.

5. The school presents written evidence that its home state gives similar
Wisconsin schools at least an equivalent fee reduction in comparablé licensing
and oversight fees. The evidence which the school submits to meet this
requirement shall include a copy of the applicable statutory and regulatory
language from the home state.

SECTION 137. EAB 5.11 (3) (a) is renumbered EAB 4.10 (2) (a) and amended
to read: | |

(2) FEES FOR RENEWAL OF SCHOOL APPROVAL. (a) Fhe-beard-may—+tenew—the
Renewal of approval ef-a—seheel shall not be for not more than one calendar
year. Except as provided in par. (b), a school applying for renewal of approval
shall pay an-applicationfee renewal fees in-payments as provided in pars. (c)
and (d).

SECTION 138. EAB 5.11 (3) (b) is renumbered EAB 4.10 (2) (b)

SECTION 139. EAB 5.11 (3) (c) is repealed.
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SECTION 140. EAB 5.11 (3) (d) is renumbered EAB 4.10 (2) (c).

SECTION 141. EAB 5.11 (3) ( e) through (g) are repealed.

SECTION 142. EAB 4.10 (2) (d) is created to read:

(d) Licensed schools shall pay annual renewal fees in two parts.

1. Each licensed school shall make a first payment, in the amount’of $500, no
later than September 1 prior to the calendar year for which the school is applying
for renewal of approval. Each licensed school shall make a second renewal
payment, in the amount determined as provided in subd. 2 through 4 no later
than March 1 of the calendar year for which the school is applying for renewal of
approval.

2. The EAB shall levy é second renewal fee based on licensed schoolé’ adjusted
gross annual revenues and set the fee multiplier for two year periods at a timé.

3. The fee shall be in the form of multiplier equal to the percentage of all schools’
total adjusted gross annual revenue needed to equal the cost of regulating
schools subject to s. 38.51 (10), Stats., less revenue from all other fees.

4. The multiplier derived in subd. 3 shall be applied to each school’'s adjusted
gross annual revenue to determine its second renewal payment.

SECTION 143. EAB 5.11 (3) (h) is renumbered EAB 4.10 (2) (e) and amended
to read:

(e) If a school fails or refuses to provide the—beard—-with reliable financial
information by with which to the-beard-rmay determine the amount of the second
payment, the board may revoke the approval of the school or may use other

means to compare the school with other schools by size, estimate the adjusted
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gross annual revenues of the school and require a second payment based on
the estimated adjusted gross annual revenues of the school. The board may also
request the department of justice or any district attorney to take action under any
other applicable provision of law.

SECTION 144. EAB 5.11 (3) (i) is renumbered EAB 4.10 (2) (f).

SECTION 145. EAB 5.11 (4) is renumbered EAB 4.10 (3) and amended to read:
(3) FEES FOR APPROVAL OF NEW OR SUBSTANFHALEY REVISED PROGRAMS.

SECTION 146. EAB 5.11 (4) (a) is renumbered EAB 4.10 (3) (a amended to
read:

(a) When applying for approval of a new or substantially revised program, a
school shall pay the following fee: “

1. $9006 1,500, if the program for which the school seeks approval does not lead
to a degree.

2. $4:4060 2,000, if the program for which the school seeks approval leads to an
associate degree.

3. $2;300 3,000, if the program for which the school seeks approval leads to a
baccalaureate degree.

4. $2:800 3,500, if the program for which the school seeks approval leads to a
master’s degree.

5. $3;800 4,500, if the program for which the school seeks approval leads to a

doctoral degree.
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SECTION 147. EAB 4.10 (3) (b) is created to read:

(b) if a school's ongoing program modifications result in more than a 50%
change in program content within 3 years, it shall pay the fee specified in par.
(a).

SECTION 148. EAB 5.11 (4) (b) is renumbered EAB 4.10 (3) (c) and amended to

read:

(c) The beard-shall-reduce-the fees specified in par. (a) shall be reduced by 25%

if the program for which the school requests approval meets all of the following
conditions:

1. The program prepares students to meet the occupational licensing
requirements of an agency of this state. ”

2. The agency to which subd. 1. refers has reviewed the program.

3. The agency to which subd. 1. refers has notified the board in writing that
-successful completion of the program will meet the educational requirements for
initial licensure in the occupation.

SECTION 149. EAB 5.11 (4) (c) is repealed.

SECTION 150. EAB 5.11 (4) (c) 1. through 5. and (5) are repealed.

SECTION 151, EAB 5.11 (6) is renumbered EAB 4.10 (4). |

SECTION 152. EAB 5.11 (7) is renumbered EAB 4.10 (5) and amended to read:
(5) CHANGE OF OWNERSHIP OR CONTROL. (a) Approval of a school terminates at

the time when the ownership or control of the school changes from that indicated

on the school's most recent application the-schoel-filed-with-the-board-undersub-

{2r-or{3}-unless the school files within 10 business days after the change of
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ownership or control a complete application for approval after a change of
ownership or control under par. (c).

SECTION 153 EAB 5.11 (7) (c) and (d) are EAB renumbered 4.10 (5) (c) and (d)
and amended to read:

(c) The school shall submit to the board within ten business days after the
change of ownership or control an application reflecting the change of
ownership or control and a fee of $600 1,000.

(d) If a school files an application requesting approval of a change of ownership

or control more than 10 business days after the change of ownership or control

takes effect, erif-the-application-and-its-attached-materials-indicate-that-the-hew

ownership-or-control-the-beard-shall-treat-such an application will be considered

as an application for initial approval, and the school shall pay the fees specified

in sub. (2).
SECTION 154. EAB 5.11 (8) is repealed.
SECTION 155. EAB 5.11 (9) is renumbered EAB 4.10 (6) and amended to read:

(6) FOR-AMENDING-ANINCOMPLETEAPPLIGATION. AMENDING FEE A school shall pay a

the fee when an application submittal requires amendment or correction. The fee

shall be $200 for errors which require less than four hours of staff work and

$1.000 for corrections which require a day or more of staff work. speeified-in-this
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SECTION 156. EAB 5.11 (9) (a) through (f) and (10) are repealed.

SECTION 157. EAB 5.11 (11) is renumbered EAB 4.10 (7).

SECTION 158. EAB 5.11 (12) is renumbered EAB 4.10 (8) and amended to
read: |
(8) REAPPLICATIONS. A school which reapplies for approval of the school, a new
or substantially revised program, arevised-prograr; a change in school name, a
revised-program-title; or a teaching location fer which the-beard-has was denied
approval shall again pay the fees specified in this section.

SECTION 159. EAB 5.11 (13) is renumbered EAB 4.10 (9) and arﬁended to
read:

(9) WAIVER OF FEES. Fhe-board-may-in-its-sole-discretion-waive-in-whole—orin

part-fees Fees otherwise payable by schools for reinstatement of approval which

has been revoked or has expired, if-the-board-determines may be waived upon

determination that a staff re-evaluation of the school’s programs courses—of

instruction is unnecessary.

Note: A person may obtain a Single Application aryof-thefollowing-ferms-by
writing the Educational Approval Board at P.O. Box 7874, Madison, WI 53707, or

by telephoning (608) 266-1996.
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- SECTION 160. EAB 5.12 is repealed.
SECTION 161. Chapter EAB 6 is amended to read:
CHAPTER EAB 6
ENROLLMENT-BOGUMENTS
SECTION 161. EAB 6.01 Definitions | is repealed.}
SECTION 162 EAB 6.02 is renumbered EAB 6.01 and amended to read:
6.01 Enroliment agreements. (s. 38.51‘ (7) (f), Stats.), All—enroliment

agreements—used—by—a—schoel If a school chooses to use an enroliment
agreement it shall contain the following:

(1) The name and address of the school;
(2) Clear-and-censpicuous-diselosure Disclosure that the enrollment agreement
is a legally binding contract upon acceptance of the student by the school unless

the student cancels the enrollment agreement during-the within 3-business day

eancellation-peried days of acceptance by the school;

(3) Disclosure of the 3-business-day cancellation privilege;
(4) The total cost of the _course-of-instruction——orit-the-schoolclests-to-apply
applcation-and-registration-foos which-are-fequired-to-be-paid. progran;
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(5) The name of the-course-ofinstruction; program, the number of hours or units

of instruction or lessons and the date the program is to beqin and end a

(6) Whether the school offers any placement er-employment-counseling service,

and the nature and extent of the service;

(7) The school’s refund policy in compliance with ch. EAB 8; and,

clear and conspicuous disclosure of truth-in-lending requirements where the

tuition is paid in installments.
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SECTION 163. EAB 6.03 is renumbered EAB 6.02 and amended to reéd:

EAB 6.02 Enroliment applications.' (s. 38.51 (7) (f), Stats.)

(1) A school may use an enroliment application in lieu of an enroliment
agreement.

(2) If a school uses an enroliment application, it must include language providing

equal opportunity for all persons regardless of age, race, creed, disability, sex,

religion, sexual preference, or political affiliation. -the-sehool-cataleg-orbulletin

following: *’e) €L /PU),D\,)_}M.{5 )
Y
SECTION 164. EAB 6.03 (2) (a) through (c) is repealed.

SECTION 165. EAB 6.04 is renumbered EAB 6.03 and amended to read:

EAB 6.03 Cancellation privilege. (s. 38.51 (7) (e), Stats.) (1) A student shall

have the right to cancel ar enroliment application-or-enroliment-agreement for a
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course program or-ceurse—of-instruction not exempted by sub. (16} (8), until
midnight of the third business day as defined by s. 421.301 (6), Stats., after
receipt of notice of acceptance.

(2) Fwo-sopies-ofa A typed or printed notice of the cancellation privilege shall be

given to the student. The notice must:

' fa)-Be-printod- ital and.| I : l .
type;
CANGELS
{6} Read read as follows:
NOTICE OF CANCELLATION

(enter date of transaction)
“You may cancel this transaction, without any penalty or obligation, within three
business days from the above date. (Saturdays, Sundays and holidays are not
business days.)

If you cancel, any property traded in, any payments made by you under the
contract or sale, and any negotiable instruments executed by you will be
returned within 10 business days following receipt by the seller of your
cancellation notice, and any security interest arising out of the transaction will
be canceled.

If you cancel, you must make available to the seller at your residence, in
substantially as good condition as when received, any goods delivered to you

under this contract or sale; or you may, if you wish, comply with the instructions
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of the seller regarding the return shipment of the goods at the seller’'s expense
and risk.

If you do make the goods available to the seller and the seller does not pick
them up withi’n 20 days of the date of your notice of cancellation, you may
retain or dispose of the goods without any further obligation.

To cancel this transaction, mail or deliver a signed and dated copy of this

cancellation notice or any other written notice, or send a telegram to

(name of seller)
at )

(address of seller’s place " of bLlsiness)
not later than midnight of
(date)

Note: Purchase of educational goods and services offered by a school is
deemed td take place when written and final acceptance is communicated to
the student by the schoql. If the representative who enrolls you is authorized to
grant written acceptance at the time you enroll, and does so, the cancellation
period ends at the time specified above. If you have not been accepted in
writing at the time you enroll, the cancellation period does not end until
midnight of the third business day after the day you receive written acceptance

by‘ certified mail from the school.
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| hereby cancel this transaction.

(Date)

(Buyer's Signature)
(Buyer's Name - Print)
(Street Address)

(City, State, Zip Code)

(3) Except in those cases where the student is granted written acceptance at

the time of application, the school shall send to each student written notice

upon the acceptance of the student by the school. Fhe-notice—of-acceptance

(4) The student may cancel an-enroliment-application-or enroliment agreement

during the 3-business-day period by delivering or mailing a signed written
notice to the school at the address set forth in the notice of cancellation
privilege.
(5) The notice of cancellation privilege required by sub. (2) shall be attached
to, and easily detachable from, the —enroliment—application—or— enroliment
agreement.%aﬁpﬁeaﬁewe#ag#eamen%%@mple%ed—bwhe—smden%mm
: hool o If hool L
hoti I I | I oot 4 : :
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(6) Notice of cancellation need not take any particular form;-and-is-sufficient-if-it
indi l . .  the . " l

(7) The school shall, within 10 business days after receiving notice of

cancellation from the student, make any refund owing as a result of the
cancellation and arrange for a termination of the student’s obligation to pay
any sum.

(8) This section shall not be construed to apply to any_program eceurse—ef
instruction for which the total cost ef-the-course-of-instruction is less than $150
and which is offered in less than 6 class days, provided that the course—of
instruction program is not one of a sequence ef-courses-ofinstruction.

SECTION 166. EAB 6.05 is renumbered EAB 6.04.
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SECTION 167. Chapter EAB 7 is created to read:

CHAPTER EAB 7

RECORDS

7.01 Student Records. A school shall keep records of attendance, progress,
and grades. A school shall periodically report progress to each student.
7.02 Records Retention. Each school shall maintain, for a minimum of six
years from graduation or termination, student records that shall include at least
the following:
(1) A copy of the enroliment agreement and other instruments relating to
payment for educational services;
(2) Student information, including student name; perrﬁanent or other -address
at which the student may be reached; records relating to financial payments
and refunds; and, record of attendance;
(3) Date of completion or termination and the reason(s) thereof; and,
(4) Record of any student grievance and subsequent resolution
7.03 Transcripts. Each school shall provide upon request a transcript to the
student who has satisfied all financial obligations currently due and payable to
the school. The transcript must provide at least the following:
(1) Name of the student;
(2) Title of the program, including total number of credit or hours of instruction
received and dates of enroliment;
(38) Grade record for each course, lesson or unit of instruction and the

cumulative grade for the program; and
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(4) Explanation of the grading system on the transcript.

7.04 Change in Status. (1) In the event of merger, consolidation, change of
ownership, or dissolution of a school, the school owner or designee shall:

(a) Notify the board at the time the decision is made to merge, consolidate,
sell, or close, but at a minimum, seventy-two hours before such action;

(b) Submit a plan to provide for the retention and disposition of records. If
necessary, the board may seize the records and negotiate for assignment of
said records to another school or agency;

(c) Provide a record of the names, addressees and financial records of
students currently enrolled whose programs have not been completed; and

(d) Surrender the EAB license. |

(2) In the event is appears that the official records of a school discontinuing its
operation are in danger of being destroyed, secreted, mislaid or otherwise
made unavailable, the board may seek a court order to take possession of the

records.

SECTION 168. EAB 8.01 is amended to read:

(1) H-shall-be-the—poliey-of-the The board te shall approve only those schools
which publish and adhere to refund provisions which-are-desighed-to-improve-the

as-econeomic-prneiples consistent with the standards below.

(2) The refund standards required by this rule are based upon these principles:
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educations. It is important -hewever; to preserve for the student the right to a

change of mind (recognition of a false start) without too serious a penalty, since
this action itself may be important in the student’s growth, maturation and
learning.

(b) It is the responsibility of the school, through pre-enrollment counseling, to

make reasenable reasonably certain before enrollment is completed that the

student has the ability to profit from the program eeurse—ef-instruction under
consideration. {r-making-a-determinationregarding-the-students-ability to-profit

(c) Since it is the responsibility of the school to select its students carefully,
charges to the student upon cancellation or withdrawal before the program
course-of-instruction begins should be a smaller portion of the total cost of the

course of instruction than upon withdrawal after partial completion‘.
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SECTION 169. EAB 8.02 is amended to read:

8.02 Definitions. The-definitions-in-s—EAB-6-01-shall-also-apply-to-this-chapter
June~1990,-No—414,—eff—7-1-90. Unit. “Unit” means credits, hours, class days,

correspondence lessons, or other approved instructional time periods.

SECTION 170. EAB 8.03 (1) through (3) is amended to read:

(1) The student cancels the enrollment agpeemen%—e{—-emeumaq{—apphea%ﬂ
within 3 business days under s. EAB 6.04;

(2) The student accepted was unqualified, and the school did not secure a
disclaimer under s. EAB 9.04;

(3) The school procured the student’s enrollment was—prosured as the result of

any misrepresentations false representations in the written materials used by the

school or in oral representations made by or on behalf of the school.
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SECTION 171. EAB 8.04 is amended to read:

8.04 No refund in eourses—of—instruction programs which have fixed class
schedules, are shorter than 6 class days and cost less than $150. If for any
reason a student withdraws or is dismissed by the school from a eeurse—of
instruction program which has a fixed class schedule, is shorter than 6 class
days, is less than $150 in total cost and is not one of a sequence of eeurses-of
instruction_programs, the student is not entitled to any refund, except that the
student is entitled to a full refund in the following instances:

(1) The student accepted was unqualified, and the school did not secure a
disclaimer under s. EAB 9.04;

(2) The student's enrollment was procured as the result- of any
m;s#epresentaheﬂs false representations in-the—written—naterials—used-by-the
SECTION 172. EAB 8.05 through 8.11 are repealed.

SECTION 173. EAB 8.05 is created to read:

8.05 Partial Refunds. A student who withdraws or is dismissed after attending at
least one class or submitting at least one lesson, but before completing 60% of
the potential units of instruction in the current enroliment period, shall be entitled
to a pro rata refund, as calculated below, less any amounts owed by the student
for the current enrollment period, less a one-time application fee of $100.

(1) Pro rata refund shall be determined as the number of units remaining after
the last unit completed by the student, divided by the total number of units in the

enroliment period, rounded downward to the nearest ten percent. Pro rata refund
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is the resulting per cent applied to the total tuition and other required costs paid
by the student for the current enroliment period.

(2) All efforts will be made to refund prepaid amounts for books, supplies and
other charges unless the student has consumed or used those items and they
can no longer be used or sold to new students, or returned by the school to the
supplier.

- (8) Refunds shall be paid within forty days after the effective date of termination.
(4) After the student’s first period of enrollment, if a student withdraws or is
dismissed in a subsequent enrollment period, the school may also retain an
administrative fee of 15% of the total cost of a resident program, or $400,
whichever is less. o

(5) No refund is required for any student who withdraws or is dismissed after
completing 60% of the potential units of instruction in the current enroliment
period unless a student withdraws due to mitigating circumstances, which are
those that directly prohibit pursuit of a program and which are beyond the
student’s control.

SECTION 174. EAB 8.06 is created to read:

8.06 Good Faith Effort A school is considered to have made a good faith effort
to make a refund, if the student’s file contains evidence of the following attempts:
(1) Certified mail to student’s last known address;

(2) Certified mail to the student’s permanent address;

(3) Certified mail to the address of the student’s parent or listed next of kin, if

different from the permanent address
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SECTION 175. EAB 8.08 through 8.11 are repealed.

SECTION 176. EAB 8.12 is renumbered EAB 8.07.

SECTION 177. EAB 8.12 (3) and 8.12 (4) are repealed.

SECTION 178. EAB 8.07 (3) is created to read:

(8) For students receiving funds under Title IV and Title 38, schools shall comply
with applicable federal guidelines for providing constructive notice of an intention
to withdraw.

SECTION 179. EAB 8.13 is renumbered EAB 8.08.

SECTION 180. EAB 8.14 is renumbered EAB 8.09.

SECTION 181. EAB 9.01 is amended to read:

9.01 The placement methods define the rele-of-the ;s_é_hggl’_s ‘pla,cement function
inthe—private-sehoel. The offer of placement services to students is optional but
when made, standards of performance on the part of the school will be required.
| SECTION 182. EAB 9.02 (1) is amended to read:

(1) Student referrals must result from direct contact between the school

placement service and prospective employer representatives. Alist-of-employers

SECTION 183. EAB 9.02 (2) (c) is amended to read:

(c) Final placement or-other-disposition-(when-this-information-is-available}.
SECTION 184. EAB 9.03 (2) is amended to read:

(2) It must be made clear to the student that the placement service provided by

the school is offered te-him as an assistance in working out his the student’s
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placement, but is not offered as an assumption of the responsibilify for finding
the student a job.
SECTION 185. EAB‘9.04 is amended to read:
EAB 9.04 Disclaimer. Whenever a school knows or has reason to know that a
prospective student is unlikely to successfully complete a course—of-instruction
program or is unlikely to qualify for employment in the vocation or field for which
the training is designed to prepare a student, this fact must be affirmatively
disclosed to the prospective student. If a prospective student expresses a desire
to enroll after such disclosure, a disclaimer may be obtained by the school. A
valid disclaimer shall only consist of a statement, separately signed by the
student, that the student is fully aware that it is unlikely he or she will be able to
successfully complete the ceurse-of-instrustion program and/or fully aware of the
improbability or impossibility that he or she will qualify for employment in the
vocation or field for which the eourse program was designed to prepare the
student.
SECTION 186. EAB 9.04 (1) is created to read:
(1) This waiver provision does not alleviate a school’s responsibility to make
reasonable accommodations consistent with the Americans with Disabilities Act.
SECTION 187. EAB 9.05 (2) is repealed.
SECTION 188. EAB Chapter 10 is amended to read:

Chapter EAB 10

REPRESENTATIVES’ SOHGHORS' PERMITS
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SECTION 189. EAB 10.01 is amended to read:

10.01 No selisiter individual representing any school efferirg—any—course—of
course-of-instruction-shall-sell-any-course-or-course-of-instruction-or solisit shall

secure enrollment of students thereof in this state for a consideration or

remuneration, except upon the actual business premises of the school, unless
he or she first secures a solicitor's permit from-the-beard. If the solisiter individual
represents more than one school, a separate permit shall be obtained for each
school represented-by-the-soliciter. A selisiters permit shall be valid for one year
from the date issued. |

SECTION 190. EAB 10.02 (1) Applicable is repealed.

SECTION 191. EAB 10.02 (2) is renumbered EAB 10.02 (1) and anﬁended to
read:

(1) ORIGINAL APPLICATION. An individual shall apply for a selieiter’s permit on form
EAB-2.01 board forms and shall submit with the applicatio'n a $200 fee and a

surety-bond-acceptable-to-the-beard gvidence of coverage for that representative
of $2.000 denoted on the school's bond ferthat-seliciter in-the-sum-of-$2;000.

The school for which the individual requests a permit shall concur in the
individual's application.
SECTION 192. EAB 10.02 (3) is renumbered EAB 10.02 (2) and amended to

read:
(2) RENEWAL APPLICATIONS. A-selisiter An individual shall apply for renewal of a

solicitor’'s permit on ferm—EAB-2:01 board forms and shall submit with the
application a $200 fee and a-surety-bond-acceptable-te-the-board evidence of
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coverage for that representative of $2,000 denoted on the school's bond if—the

SECTION 193. EAB 10.02 (4) is renumbered EAB 10.02 (3) and amended to
read: “

(S) APPROVAL REQUIRED. Before any permit shall be issued te-a—seliciter, the
school to be represented and the courses-ofinstruction program to be sold must
be approved by-the-board.

SECTION 194. EAB 10.02 (5) is renumbered EAB 10.02 (4).

SECTION 195. (6) is renumbered EAB 10.02(5) and amended to read:

(5) AMENBED REVISED APPLICATIONS. (a) An individual or school shall pay a fee of

$25 $75 each time the—individual-or—school—submits—any—form,—materals;

as-ofiginally-submitted a submittal requires revision or amending.
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SECTION 196. EAB 10.025 is repealed.

SECTION 197. EAB 10.03 is amended to read:
10.03 Enrollment agreement. (1) INFORMATION REQUIRED. Every enroliment

agreement used by a soliciter representative te-enroll-students shall conform to

the requirements of the ch. EAB 6.

(2) CopY TO STUDENT. Every seolisiter representative shall deliver a copy of the

enroliment agreement and two copies of the Notice of Cancellation to each

student at the time the agreement is signed.

3G

SECTION 198. EAB 10.04 is repealed.

SECTION 199. EAB 10.05 is renumbered EAB 10.04.

SECTION 200. EAB 10.05 (1) is amended to read:

(1) GROUNDS. The board may refuse to issue or renew, or may revoke any
selieiter's permit upon one or any combination of the grounds set forth in s. 38.51

(8) (c), Stats.
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The rules contained in this order shall take effect on the first day of the second
month following publication in final form in the administrative register, as

provided by § 227.22 (2) (intro.), Stats.
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. . Joseph L. Davis, Ph.D.
State of WlsconSIn \ EDUCATIONAL APPROVAL BOARD \ Executive Secretary

Mailing Address: Office Location:
P.O. Box 7874 310 Price Place
Madison, Wisconsin 53707 Madison, Wisconsin
(608) 266-1996 FAX (608) 266-1690

September 5, 1997

Mr. Bruce Munson, Revisor of Statutes
131 West Wilson Street - Suite 800
Madison, WI 53703

Dear Mr. Munson:

| am writing this letter to transmit Clearinghouse Rule 97-035 for publication in the
Wisconsin Administrative Register. Said rules were submitted to the appropriate
legislative committees (assembly Education on 5/27/97 and Senate Education on
5/22/97) and no objections were made. More than 60 days have passed since the
submission of the rules and consistent with procedures, they may now be published.

Thank you for your attention to this matter.

'nc?{gzy,
Jogep L.ﬁt@o
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