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Good morning.  I would like to thank the members of the Assembly 
Committee on Energy and Utilities for the opportunity to testify on 
Assembly Bill 371. 

I am Cheryl Rue, CEO and General Manager of Tri-County 
Communications Co-op (TCC), headquartered in Strum, Wisconsin.  I 
have worked for Tri-County Communications for nearly 32 years. I am 
active in industry consortiums and associations, having served as a 
director and past President of the Wisconsin State Telecommunications 
Association. 

Tri-County County Communications Cooperative was organized in 1964 
as Tri-County Telephone Cooperative. In 2006, we merged with 
Western Wisconsin Communications Cooperative – a Cable TV 
company. Prior to the merger, we formed a partnership in Tri-West 
Communications to bring our rural cooperative members Internet 
service.  TCC provides Internet, TV and phone services to over 8500 
members distributed throughout portions of Trempealeau, Eau Claire, 
Buffalo and Jackson Counties covering approximately 850 miles in rural 
western Wisconsin, over a diverse network of fiber optics and coax.  

I have concerns about some of the policies in the Assembly Substitute 
Amendment. 

Specifically, I have concerns about the minimum matching funds 
requirement of 30 percent and increasing to a 40 percent minimum 
match in three years.  This requirement is prohibitive and would hinder 



getting broadband Internet services out to rural citizens.  For example, 
TCC is considering expanding our serving area to fill the gaps in 
unserved areas adjacent to our current footprint.  One town in eastern 
Buffalo County would require a build out of 38 miles of fiber-optics to 
serve 211 locations for a total of $1.9 Million Dollars. In order to make a 
solid business plan, this project would require over a 70 percent match 
in funds to be viable. In the Town of Lincoln located in Trempealeau 
County in an area on County Rd Q, there are 9 locations requiring just 
over 3 miles of fiber-optics for a total of $173,000. To be viable, this 
project would require over an 80 percent match. Neither of these 
projects would be eligible for a grant under this legislation.  Without 
solid business plans, they would not be sustainable and may never have 
access to broadband services. 

Citizens outside of our service area are calling and begging for 
broadband Internet service. They call us because they simply can’t 
reach their current incumbent provider or can’t find anyone that will 
listen.  Everyone deserves quality broadband services. 

I would like to add that I support the 24-month buildout timeline as a 
part of the challenge process in this legislation. Current Broadband 
Expansion Grant recipients are expected to adhere to the requirement 
of completing projects in 24 months. Extending the buildout timeline to 
36 months, when another provider is willing to serve those customers 
sooner, is an unnecessary delay. Those customers have waited long 
enough already. 

Thank you for your time. 

I would be happy to answer any questions you may have. 
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Good morning! Thank you Representative Kuglitsch and members of the 
Committee for giving me the opportunity to testify on Assembly Bill 371. My 
comments will reflect the proposed changes in the Assembly Substitute 
Amendment. 

My name is Christy Berger. I am the General Manager and Executive Vice 
President of Nelson Communications Cooperative, doing business as Ntec. I am 
also a past president of the Wisconsin State Telecommunications Association, 
serving from June of 2019 until May of 2020.   

NTec’s main office is in Durand, and we serve the exchanges of Durand, 
Arkansaw, Nelson and Gilmanton with traditional telephone service, fiber-to-the-
home broadband, and cable television. 

We also serve the City of Mondovi and Plum City with high-speed internet and 
cable TV. 

We were recently contacted by Buffalo County to help them build out areas of the 
county that do not have adequate internet speeds.  

I am pleased to tell you there are areas of Buffalo County that are served very 
well by Ntec, Tri-County Communications and Cochrane Telephone Cooperative.  

However, communities like Mondovi Township in Buffalo County are not well 
served…and will never have fiber-to-the-home broadband from their incumbent 
provider. 

Mondovi Township contacted us asking if we would extend our fiber-to-the-home 
broadband to their residents and businesses.   

We are in the process of developing a grant application for the Mondovi 
Township project. Due to the low population density and the expense of fiber 



investments, this project may need more than a 70% grant to make the business 
case work. If we do not build out to areas such as the Township of Mondovi, they 
may never have access to future-proof fiber networks.   

The situation in Mondovi is not unique. There are many other WSTA members 
exploring grant applications for rural communities that may require more than a 
70% grant, which would be prohibited in the Assembly Substitute Amendment. 

The need for quality broadband for remote working, distance learning and other 
business needs were highlighted during the COVID-19 pandemic. I have letters 
from business owners stating they cannot run their business properly without 
access to fiber internet. 

We want to help them. 

We want to extend our fiber and reach business owners like Mary Jo LaBeir, who 
manages an assisted living facility and in-home care service near Mondovi. Our 
fiber-fed broadband would give Mary Jo and her staff options that are simply not 
possible with their current internet alternatives. 

I also support a 24-month buildout commitment for the challenge process in the 
proposed legislation. As mentioned earlier, the PSC currently expects grant 
recipients to complete grant projects within 24 months. I believe a company 
challenging a grant application should be held that same 24-month timeline 
instead of the 36- month timeline in the Assembly Substitute Amendment.   

Thank you very much for the opportunity to testify. I would be happy to answer 
any questions. 

 




























