(608) 266-7745

ROB S TAF S H OLT Toll Free: (800) 862-1092

Sen.Stafsholt@legis.wi.gov

STATE SENATOR ® 10t SENATE DISTRICT ~ P.O.Box7882
Madison, W1 53707-7882

TO: Assembly Committee on State Affairs

FROM: Senator Rob Stafsholt

DATE: December 8, 2021

SUBJECT: Testimony in Favor of Assembly Bill 653

Thank you, Representative Swearingen and members of the Assembly Committee on State
Affairs for allowing me to submit testimony in favor of Assembly Bill 653.

Under current law, a pawnbroker must communicate with customers by registered mail at least
30 days before selling an individual’s personal property. If the pawnbroker sells the item for
more than the value of the loan, the customer must be notified by registered mail that they are
due a refund of the surplus.

This legislation will update Wisconsin’s pawnbroker statutes and administrative rules to keep
up with advances in technology. It allows pawnbrokers to send notices of sale and notices of
surplus by registered mail or other means authorized under DFI's rules. The bill specifically
allows a pawnbroker to provide notice by electronic mail or text message if all of the following
requirements are met:

1. The pawnbroker receives the customer's written consent to receive notices by
electronic mail or text message, which consent must state that the customer has the
right to withdraw the consent and must be signed by the customer, except that no
separate signature is required if the pawnbroker receives authorization by electronic
mail or text message from the customer's electronic mail address or telephone number;

2. The pawnbroker requires at the time of the consent that the customer verify, using a
specified method, the customer's electronic mail address or telephone number;

3. The pawnbroker retains records of the electronic mail or text message notices sent;

4. The pawnbroker sends notice to the customer's physical mailing address if the
electronic mail or text message delivery fails or if the customer withdraws consent to
receive notice by electronic mail or text message.

Thank you, members. | ask for your support and would be happy to answer any questions.
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 State of Wisconsin
Electronic Pawn
Notifications

, Proposed Pawn America
PawnfAmerica @ Notification Process Flow

COMPANY OVERVIEW

* Founded by Brad Rixmann in
1991

* Started in a single, modest,
900 square-foot location in
Robbinsdale

* Grown to 16 Pawn America
stores in two states (MN/WI)

* Employs 192 wonderful staff
members

* Modern retailer with industry
leading e-commerce practices
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PAWN AMERICA
COMPANY OVERVIEW

* Pawn America is always looking
forward, finding ways to
improve,

* chooses locations in thriving

areas of a community, where
every retailer wants to be,

* want our neighbors to be glad
we moved in,

* want to be seen as part of the
community’s bright future,

* values strong partnerships with
our communities and local law
enforcement agencies.

CURRENT MARKET

* Modernizing our business practices is an ongoing effort

* Customers are asking for cutting edge conveniences
(not unlike banks, restaurants, etc.)

* Meeting our customer expectations is essential, builds
loyalty and repeat business

* Pawn America, like all pawn businesses, is also a green
company (predominantly via product reuse) —in this
case we are seeking to significantly reduce, if not
eliminate, the use of paper.




12/8/2021

Wisconsin currently requires notification via US Mail

@ Customers have requested text/email notices for
their convenience

i’ Pawn America created ess to deliver th
PawnAmerica’s | . T L
customers : 7 A
NE Ite?t r(?tnic < The process has been implememéd over the past 34
otirications months

2> Approx. 37% of custon‘lers have elected‘rt,ext; eriﬁail
(or both) notices so far and this continues to increase

Thank you!
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State of Wisconsin
Electronic Pawn
Notifications

. Proposed Pawn America
PawnAmerica |

Notification Process Flow

Guest Search

Phone # 9528076082
Email
Driver Lic. ID#
LAST NAME Temp
FIRSTNAME Bob
City
State
Postal Code
Loyalty #

Customer #
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Guest
Confirmation

BOBBY J TEMPLE

T31THhSTN
Milwaukee W] 53203

12/8/2021

Guest Profile Prior to

III Opting In for
. Notifications via Text

and/or Email

| BOBBYJ TEMPLE Customer®: C0255016000016 Customer Since: 08312020

CONTACT INFO -

PURCH. HIST

First Name i -[)-1-3 4

Company

#4 ADDRESS

Address 731 TthSTN Opt for mailing Address " Yen
"~} Apartment
City Milwaukee Swte  Wi-Wisconsin

Postal Code 53203

ID Address Different than Above No = US - UNITED STATES
Address
- Agartment
Postal Code City State =2

[ PHONE/EMAIL
Mobile/CellP.. 952-807-6082

Opt for Text Msg T Yoo Opt for email Notification T Yeu

|
Home Email

10
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Guest Receives One
Time Passcode (OTP) via
Text to Number
Provided

Phone: ~ 952-807-6082
Phone Otp: ~

s
0BBY TEMPLE |

| |customer#: C0255015000

TRANS #36831 | QTY | DES

M MEMS: 0 | Taxable

Assocate EmployceBrad Rax

11

Guest Provides
OTP to Clerk

< +1(205) 656-1487

Welcome To Pawn America. Piease
share OTP 481678 to verify your
number.

To Unsubscribe : hiips.//
yeww pavnamenca.com/opl-out/(1}

a o

12
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OTP is Verified

o: " 952-807-6082
p:” 980109

1 GO mews: 0 ‘ Taxable $1.34
n
Associate: Employeslirad Rixxman

13

Guest Receives One
II Time Passcode (OTP)
“ via Email Address

Provided

AMOUNT DUE $0.00

14



Pawn America - Email Verification

support@pawnamerica.com
To © Muzny, Kenneth

Welcome to Pawn America, Here Is your email address verification OTP : 816915

Guest Provides OTP
to Clerk

) Resly | % Reply Al =3 Forwerd

12/8/2021

15

I OTP is Verified

[ Jeolii Bea
[BOBBY TEMPLE - A
| | I

wards

“Cu‘lomev #: C0255015000016

1| ary | DESCRI
| )

ail: kenneth.muzny@pawnamerica.com

tp: 517049

MEMS: 0 | Taxable $

Ly
[Associate: EmployeeBrad Rixxman

16
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BOBBY J TEMPLE Cumtomer®  CEZUS018800810 | ComtomarSumce SEI1ZNI0 | Loyaly Poem $12

GROUPS &
»i

CONTACT INFO PURCH MIST  PAWNMIST  CUST AC o Owwe CHECK Mis FINGERPRINT

Firwt Narme
Comemm
4 ADDRESS
Adéress 731 TNSTN " R~
) 5068Y bought 2 aemm for a totalof $1.013 98
CHAINS STIHL.D26 1123967341148
Aparment VDEX OTHER NONE NONE25 DVDS. ALIAS,
QUARNTINE. TWS TER. MADEA GOES TO
Baw
Postal Code 63203 City Wivauhoe Swie Wi-Wacomin B ooser i G
1D Addrews Difterent than Abowe No US - UNITED STATES 1-0VD
o 16
Adress ) 5008 returmed 1 hom for & total of $1,199.99
RING.WED,1TW.14K WG 434D, 1 DIAS 8 7C.
Asartment ) 5OOBY bought 2 e for » total of $3.199 98
RING.WED.TTW,14K WGA34D.1.DIAS 0.7C,
Postal Code Cay Sow BRACEL.LINK_ 10K WG .4.66D
bec®
o PHONE/EMAIL [ 0CBBY bought 1 aem for s totalof $11.11
Mobie CotP_ 9524070082 s 1089
Opt for Temt Mug v Yoo Opt bor eorm i Notif icavon. v Y. B RonoY 7 for & totalof $63254

Nome + - Cmall  hennethmuznyGrawnamenca.com

Guest Profile After
Opting In

17

ARBITRATION AGREEHDﬂ" _

igni cnowledge receivin

By signing below ,you nck'nw 3
avy'bitration agreement which is part of this

The Guest
" | Electronically signs to
22 Accept the Terms of
any New Agreement

Please Sign In The Box Below
g the attad

agr encent

18
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The Signature is Saved and Transferred to
the Agreement Document

19

Included in the Agreement are the Notification Terms

You authorize us to call any telephone number you have given us or you give to us in the future and to play prerecorded messages with information about the Pawn Agreement over the
phone. You also give us permission to communicate such information to you by ¢-mail or Text Message. You understand that. when you receive such calls or e-mails. or Text messages.
you may incur a charge from the company that provides you with telecommunications. wireless and/or internet services. You agree that we will not be liable to yvou for any fees.

mconvenience. annoyance, or loss of privacy m connection with such calls or e-mails or Text messages. You understand that anyone with access to vour telephone. answering machine or

email account may listen to or read the notwithstandmg our efforts to ¢ ate only with you. This authorization 1s part of this Agreement and we do not intend 1t to be

revocable. However, to the extent we are required by applicable law to allow you to revoke your consent to these automatic reminders, you may do so by contacting us at 1-952-252-9199 or
by visiting https://myaccount.pawnamerica.com or by wniting to Pawn America Minnesota. LLC.

Ey signing below, you the Pledgor, also authorize IDENTIFICATION OTHER THAN PLEDGOR

Name (Last Name First)

Original Pledgor's Signature

Date Address/Telephone No.

Dfficial Notary Signature and Seal

Date Driver's Lic. No. Other 1.D. Type and No

By signing below, you acknowledge receiving the attached arbitration agreement which is a part of this Agreement

e Do g® 051202021

Pledgor's Signature Date

20
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The next few slides are sample of the type of
notifications that can be sent.

* 3 days prior to Due Date
¢ On the customers Due Date

dates) :

I ey

* On the Grace date. (the day before the item(s) will be forfeited.

* Note: These notification periods are configurable (X days before, on target

21

Pawn America - Notification

no_reply@®pawnamerica.com
To © Muzny, Kenneth

Just a friendly reminder from Pawn America that your loan P255150603202136774 s eligible for extension within the next three days. Click the link to extend your k

“ Reply | ) ReplyAl = Forward | | ses

7021 1.

som/ or call 952

252-5139

Notification Sént 3 Days Prior to
Due Date - Email

22

11
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Notification Sent 3
Days Prior to Due Date
- Text

+1(205) 656-1487

Just a friendly reminder from Pawn
‘America that loan

your
P23315060320217970 is eligible for
extension vithin the next three days.
Click the fink to extend your loan at
hitps 4/
or
call 952-252-9199
To Unsubscribe : hitips.//
B255015000016
2 o
Pawn America - Notification
S Reply % Regh Al 3 Forwed oo

no_reply@pawnamerica.com
T2 © Muzny, Kenneth

Just a friendly reminder from Pawn America that your 60-day grace period ends in 3 days from today, at which time your item will be forfeited. If you wish to extend your loan P255150603202136774, click the link

hups. ity or call 952-252-9199

T - e [E255015000016

Notification Sent 3 Days Prior to
Grace Date - Email

24
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Notification Sent 3
Days Prior to Grace
Date - Text

12:54 - T

< +1(205) 656-1487

Just a friendly reminder from Pawn
‘America that your 60-day grace
period ends in 3 days from today, at
which time your item will be
forfeited. If you wish to extend your
loan P23315060320217970, click
the link hitps.//

call 952:252:9199
To Unsubscribe : ilips://
P255015000016 ¥

a o

or

25
Pawn America - Notification -
no_reply@pawnamerica.com ,:“,Rj"i;—ilkilfm 3 b
© Muzny, Kenneth
Just a friendly reminder from Pawn that your loan is due today. Click the link to extend your loan at / or call
Tol fopt-out/E255015000016
oo - °
Notification Sent on the Due Date - Email
26

13
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Notification Sent on

the Due Date - Text

12:54 “Te

+1(205) 656-1487

Just a friendly reminder from Pawn
America that your loan
P23315060320217970 is due today.
Click the link to extend your loan at

12/8/2021
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Pawn America - Notification ]

° no_reply@pawnamerica.com ) Reply %) Reply &l Forward e

To © My, Kenneth
Just a friendly reminder from P; that your 50-day riod encs today, at which time your item will b forfeited. If you wish to extend your loan P255150518202138653, click the link
5y merica. or call 952-252-9195
/e t/E255015000016
. . - .

Notification Sent on the Grace Date - Email

28

14


https://mvaccount.nawnameric3.com/

Notification Sent
on the Grace
Date - Text

12:54

+1(205) 656-1487

Just a friendly reminder from Pawn
America that your 60-day grace
period ends today, at which time
your item will be forfeited. If you
wish to extend your loan
P255150518202136653, click the
link hrtps.//
myaccount.nawnamerica.com/ or
call 952-252-9199

To Unsubscribe : https://
wwwi.pawnamerica.com/opt-oul/
P255015000016

(o~

12/8/2021

29

Confirmation of Clicking the Unsubscribe Link

30

15
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II Guest Profile After . : 8
Opting Out - B e

Asartn ) G00GY boweht 2 harm tor o totai o/ $3.199.98
v 1.DUWS 27€.
Foutai Cate o S 5 BRACEL LK 18K NGA 565

oz
T PHONE | EMAL B 5080Y ook t semtor s i $11 11
Lo d 1530010007 o -
kN B S i 'l -~ u BOBBY buught T aerrm for & total of 3632 84
Wome it Mot ey emamarica com
L £amems]

Programmable Messaging Logs

II 3v“i/|||sbl.eoE:pt =

32

16
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Ill SMS Log Detail

e Message Details
= o [re———
o i

33

Thank You!
Questions?

34

17




