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1994 DEPARTMENT FINANCIAL REPGRT

Item Am n
SAlBNES « .« « v e I $ 186,599
Fringe Benefits . . ... ... vttt rsnorransanaesasnsns 52,087
Travel/Professional Development ........... PN 10,428
Supplies . ....... O 9,055
Purchased Services . . .. ... ..t nnneneansnannsssns 58,228
Total Expenditures . ...... B I 316,397
Less i?e\}enué_s Received . .............................. 4,327
Net Department COSt « . . . ... vvens .. P $ 312,070
1994 DEPARTMENT STATISTICAL
Consultations, Telephone Calis News Releases,
i Residence Conferen Radio and TV Programs
11,847 . . . 381
Commitfe; Meatmgs o - - Ed#cationﬁi.Meetiﬁgs
Number Attendance Number Attendance
470 3,842 : 552 25,282
Newsletters
Publications Distribu Number Distributed
13,751 39 11,854

Instructional Letters

Number Prepared Number Distributed
2,346 60,712

FEDERAL/STATE SUPPORT

The federal USDA and state University of Wisconsin-Extension supported the Outagamie
County Cooperative Extension Service in 1994 in the amount of $628,582.

This includes 60% of extension agent salaries & fringe benefits; campus specialist support for
the various program units; penaity mail & bulletins; WISPLAN and ETN; satellite program support;
management and personnel service support; professional improvement for extension faculty and

clerical staff.



AGRICULTURE EDUCATION

PROGRAM MISSION _ ' 7

The mission of the UW-Cooperative Extension Service Agriculture program in Outagamie County is
to provide producers and related agricuiture businesses with research based information that will
allow them to make snvironmentally sound and economically feasible production decisions.

YOUR EXTENSION AGRICULTURE AGENT IS

A University of Wisconsin faculty member, part of a county based UW-Extension team putting
knowledge to work for you, an Educator for Agriculture and Agri-Business. In Outagamie County
one agriculture agent is responsible for crops and soils, the other tor dairy and Hvestock.

AREAS OF ASSISTANCE

Direct on-farm assistance is available in the areas of dairy, livestock production, agricuiture
engineering, forage crops, pest management, soil and water, and farm business management.
Assistance in other areas is also available. No request for information goes unanswered.

1994 PROGRAM HIGHLIGHTS AND RESULTS & 3
Reducing the effects of agriculture on water guality was ' ‘s -~ .-g;

the focus of the Crops & Soils agent. Workshops,
C e\ 7/
Il

demonstrations, field ﬁays and production analysis _
systems were used to present this research based information.

Efficient use of ‘On Farm Sources of Nutrients’ was the topic of seven workshops conducted in
March. Four months after the workshops, a survey of 13 farmers who attended the workshops
revealed average savings of $13.57 per acre using techniques they learned during the workshops.

Farmers using weed control technigues taught by the crops and soils agent during meetings, field
days and in newsletters, realized a savings of $11.42 per acre in 1995. Reduced use of
commercial fertilizer and herbicides not only cuts expenses but greatly reduces the chances of
groundwater contamination from over-application of either product.

On farm productions demonstrations using the nutrient management techniques described above
resulted in corn, soybean and alfalfa yields that ranked among the best in Wisconsin. In field trials
conducted by the University of Wisconsin, five of the top 15 alfalfa yields in the state were from
Outagamie County; the same was true for corn with yields frequently exceeding 160 bushels/acre.

Thirteen new Master Gardeners joined the 20 already serving UWEX in QOutagamie County. In
1994, MGs had information booths at four Downtown Farmer’s Markets, conducted a Compaosting
Workshop and a Tree and Shrub Pruning Clinic. More community service is planned for 1995.

The production of quality milk continues to be a major focus of the Dairy/Livestock agent. if
dairying is to remain a viable enterprise, it is critical that dairy producers provide a pure and
wholesome product to the consumer. In this effort the Dairy/Livestock agent provides a mixture of
group and one-on-one educational experiences to the dairy producers of Outagamie County.

The dairy industry of Wisconsin is in a period of transition. In the next 5 years a iarge number of
dairy producers will make the switch from our traditional housing systems to free stails and milking
parlors. The Dairy & Livestock agent will provide educational programs that will aid county dairy
producers as they adapt new production systems.

The Dairy/Livestock agent is active in the Ag Engineering area as facilities are expanded or modified
to meet the requirements of a modern dairy production facility.

The world is on the threshoid of dramatic changes as new technologies such as genetic engineering
come on line. Public fear and will be wide spread until the technologies are understood.

Agriculture is in the forefront of this revolution. The Dairy/Livestock agent is developing
educational programs aimed at helping the consumer objectively evaluate and understand the new

technologies.



FAMILY LIVING EDUCATION

FAMILY LIVING PROGRAME

Major Family Living program efforts in 1994 were given to Family Financial Management, Building
Family Strengths and Family Public Policy.

A variety of methods are used to get the Extension information to individuals and families such as
workshops, seminars, newsletters, train the trainer sessmns, leader trammgs, cotlaboratwe network

‘meetings and one~on»one phone consultations.
FAMILY FINANCIAL MANAGEMENT

Winnebago and Dutagamae counties were awarded a second year grant of Cross-Divisional funding,
working with U.W. Center Fox Valley. The program includes financial education for professionais,
volunteers and general public. Taught and trained ‘74 professionals in‘the Family Financial -
Management Program which includes topics such as, spending plans, managing credit, determmmg
wants and needs and purchasing power. Twenty-four volunteer Master Financial Consultants were
trained to provide financial counseling to interested families in Winnebago and Outagamie:counties.
Families have been matched with volunteers and the program reached approximately 15
families/individuals in 1994. More matches are anticipated in 1995. Fifty-five women participated
in a seven week "Women Financial Information Programs” offered both in the spring and the falil.

BUILDING FAMILY STRENGTHS

Parent!grandpérént'pfograms were provided to interested civic and church groups. Have worked
with several coliaboratwe group efforts such as "Healthy Habit, Healthy Babies™; The Early
Childhood A§hance, KIDS*First; and the Blueprmt Committee of the Chitd Care initiative. The

- Parenting the First Year Newsletter continues 16 be distributed ‘by St. Elizabeth’s Hospital and

Chifdren’s Health Specialists.

PUBLIC PQL!QY EDUQATIO!!

A public policy forum on heaith care concerns was offered in the fall of 1994 as a coliaborative
effort with state health care specialist Roberta Riportelia- -Muller and Family Living Agents in
Calumet, Winnebago, and Outagamie counties. A steering committee was formulated with
membership representing both city and county public health, refugee health, hospital personnel,
legislators, and consumer groups. The program as held in September and was broadcast live for
one hour on radio station, WHBY and included panelists from local hospitals, insurers, physicians .
and consumer groups. Audience members were encouraged 10 ask guestions and add comments.

One hundred fourteen educational meetings were conducted in 1994, reaching 2,589 individuals.
Besides major programs, 1,982 individuals consulted the Family Living Educator with questions
regarding food safety, family finances, housing issues, parenting and public policy issues.

The Outagamie County Family Living Agent is an educator who holds rank of Associate Professor
with the University of Wisconsin Extension. As g faculty member, responsibilities include teaching
educational programs, networking with community and county agencies, conducting community
needs assessment, and serving as a resource bringing university research to families of Outagamle

County.



4-H YOUTH DEVELOPMENT

PROGRAM MISSION

4-H Youth Development Education Program creates supportive environments for culturally diverse
youth and adults 10 reach their fullest potential. In support of this mission, we will:

provide formal and non-forma_l-co_rnmunity—focused experiential learning;
develop skills that benefit youth throughout life;

foster leadership and volunteerism in youth and adults;

build internal and external partnerships for programming and funding;
-strengthen families and. communities, and .

use research-based knowledge & id the land grant university system.

s 0028

Achievement of this mission will result in capable, competent, and caring citizens.

1994 PROGRAM HIGHLIGHTS AND RESULTS
e A total of 2,658 ypqt_h particip_aﬁt_;éc_i_ in U_W-éxtensioﬁ_ 4-H Youth Programs.

- 177 youth in cloverbuds {kindergarten - 2nd grade)
- 832 youth in community clubs (3rd - 12th grade}

- 26 youth in tractor safety certification

- 1047 youth in Adventures in Dairyland

- 476 youth in other special emphasis_

Farm 0
BE

® Youth participation by residence

Towensrural < 10,000
co AE%

Town 10,000-60,000
5% :

e Strong voiunteer leadership in Outagami'e'__{.‘.ounty continues with 642 adult volunteers and
140 youth volunteers. ' -

The 4-H curriculum consisted of different projects in the subject matter areas of animal sciences,
cuitural and cormnmunication arts, health sciences, home and family, mechanical sciences, natural
sciences, plant and soil sciences, leadership development.

4-H curriculum is real life based ... things done with projects come primarily out of personal
interests or needs. A youth living in town who has a pet, and one living on a farm who has a pig,
both learn about responsibility, nutrition or housing needs, and financial realities. A youth with a
home garden or field crops jearns to deal with planning and risk. A young person with a sewing or
foods project increases home management and decision making skills. Rocketry, small engines,
bicycle, models and woodworking gncourage use of science and technology. Visual and
performing arts projects and youth leadership increase communication and relationship skilis.
Natural science studies of fishing, trees, wild flowers, and recycling lead to awareness of resource
use and environmental appreciation, 4-H curriculum focus is on the child, with each project as a
method to achieve youth development.



COMMUNITY RESOURCE DEVELOPMENT

OUR MISSION

Our mission is to strengthen pecple’s ability to identify
and solve community problems through education, citizen
participation, group process, and unbiased information -
allowing residents to make informed decisions resulting

in better communities.

1994 PROGRAM HIGHLIGHTS

-}f-one needed to.put together a statement describing 1994 from the standpoint of the community
development program area, it might be "it was a year of new ideas.” Some examples of this .
involving this UWEX Community Development Educator include the trail and green space planning
activities in Outagamie County and Appleton; town meetings in Little Chute and Nichols; the new
concept of nature based tourism to northwest Outagamie County around the new "watchable

wildlife area:” the visual impact of outdoor advertising signs; and the awareness of wetlands.

At the community level, Nichols felt it needed to make something happen, while Little Chute
wanted direction to possibly change its marketing and village programs. To do this, Extension was
calied upon to teach how this could be done and then leading a session with local officials and
residents to identify the communities strengths and needs. Nichols now uses a newsletter to keep
its residents informed, while Little Chute looks to establishing a business improvement district.

~ Expansion of the Fox Cities has: spurred interest in planning for trails and open space, and .
Extension has again been involved, providing research on trail use, funding, security, and the. -
impacts of trails on neighbors as well as the benefits to the community. These have been used in
the preparation of the plan and presentations to the public. .

A new concept which may provide some change in the rural economy is nature based tourism,
which, by definition, is participation in outdoor recreation which does not consume natural
resources. Precipitating this was the pending opening of the new watchable wildlife area between
Shiocton and Black Creek. That area, in addition to the 10,000 acres of state owned public lands,
several rivers, and an abundance of migratory wildlife. The Extension Community Development
Educator introduced the economic concept 1o business organizations and village officials in
Shiocton, Black Creek, and Nichols, the towns association, and readers of this educator’s
newsletter.

Travelers may see less, or at least a more orderly development of outdoor advertising signs as a
result of one of the several government management education programs put on by this office.
Besides the regular quarterly mini-conferences with East Central Wisconsin Regional Planning
Commission, which was attended by over two hundred officials, this office also shared information
with town officials at their regular meetings and hosted ETN and Satellite programs for local
officials. In addition, six issues of the CD Update newsletter all provided some government
management information.

Finally, this office continues to serve as an information and data center, having provided census
and other data to businesses and governmental bodies.

6



FAMILY NUTRITION PROGRAM

The goal of the Family Nutrition Program (FNP) is:

*tp provide practical, reliable foods, nutrition, and budgeting
information 1o food stamp recipients and limited income families.”

The Family Nutrition Program began in Qutagamie County' in Féiirﬁary of 1993. The programis a -
joint effort with Winnebago County. The program is funded by the Food and Nutrition Service of
the United States Department of Agriculture with matching funds provided by the University of

-

Wisconsin-Extension and the Cooperative Extension Service in Outagamie and Winnebago Counties.

The Family Nutrition Program works cooperatively with a number of agencies ‘offering programs at
~ WIC sites (Women, infant and Childreni, Salvation Army, Fox Vailey Technical College-- English as
" Second Language Classes, Headstart, St. Joseph’s Food Pantry, JOBS, and ACTION Employment -
and Training. You will find staff at various jocations throughout the county, such as the Kaukauna
Municipal Buiiding, Seymour Community Center, Hortonville Community Hall, County
Administration Building, Cablavision in Kimberly,and St. Joe’s Food Pantry.

The concepts the Eamily Nutrition Program teaches ranges from a few key points covered in a
) walk-by presentation to @ moré involved classes. The program’s purpose is to make smali changes
in individual f_dod spending patterns, nutritious choices and budgeting.

1994 Program Topics included:

Healthy Snacks -~ Co
Choosing Food With Less Fat
Food Safety

Fruits and Vegetables

Food Preservation

Lunches

Turkey

The above programs topics include a display, fact sheet, evaluation and recipes provided for
clientele at sites.

Programs are written in both English and Hmong. Approximately 30% of the clientele are Hmong
individuals. in 1994, a Hmong teaching assistant was hired who can present programs in both
English and Hmong at sites.

The FNP program employs 2 full-time Family Nutrition Coordinator- who works in the two county
areas. Three part-time teaching assistants are employed, they work in both Winnebago and
Outagamie County. Current staff time may be increased if additional in-kind sites are found for the
1995-1996 year. Because all funding for this project is handied through Cooperative Extension,
the staff is paid by the state and are not considered county employees.



CONTINUING EDUCATION PROGRAM

The mission of this program unit is 1o meet Qutagamie County residents’ needs for information in
subject matters not covered by other county extension faculty. Instruction is delivered through
distance learning systems such as the Educationat Telephone Network, the WisView system for
Engineering education, and satellite, plus a iocal program of short courses and workshops. Both
are administered by the Continuing Education Agent at the UW Center-Fox Valley. '

Administration of the distance learning systems involves scheduling space, promotion,
responding to telephone inquiries, light maintenance, downloading of computer files, sateliite
reception set-up and taking roll for CEU programs and other credit bearing programs requiring
attendance records.

1994 Enroliment Totals for the ETN, WisView, and Satellite System were more than 350
citizens. Distance programming met a broad array of needs with programs designed for: lLocal
‘Government Officials, Nurses, Social Workers, Counselors, Police, Teachers, Engineers, Nurses,
“Accountants, Lawyers, Librarians; - Musicians, Emergency Medical Technicians, and many others.

An additional 186 _c__it_izens pa_rticipéted jin_UW Exft_gnsion independent study courses.

The Continuing Education Agent develops and maintains a non-credit educational program in
the four priority there areas of Continuing Education Extension. These include intellectual,
Cultural, and Social Development; Public Policy Education and Issues Awareness; Professional
Development, Renewal, and Enhancement; and Economic Development. The existence of this

program makes possible the administration of ETN, Audio-Graphics, and satellite offerings at UW
Center-Fox Valley.

AREA BUSINESS MANAGEMENT AGENT PROGRAM
Cen Huddleston, Area Business Agent |

The Area Business Management position was initiated August 15, 19886, and serves the counties of
Fond du Lac, Green Lake, ‘Outagamie and Winnebago Counties. This position is funded one
hundred percent by the State. Its primary responsibility is to help business owners improve the
profitability of their business and to assist prospective business owners in the start-up of new
businesses. Clients are typically in the retail or service sector. The Agent provides instruction
through one-on-one business counseling sessions and through workshops. During the past year the
Business Management Agent has increasingly placed emphasis on helping owners of small
manufacturing firms in smaller communities improve their quality, productivity, customer
satisfaction and employee participation.

COUNSELING

in Qutagamie County, 20 one on one counseling sessions were held with owners and perspective
business owners at sites in New London, Kaukauna, and Seymour. Twenty in-depth telephone
sessions were aiso held.

WORKSHOPS

Ken Huddleston conducts workshops regularly throughout the region on such topit:s as: How to
Start Your own Business; Improving Quality, Productivity, Customer Satisfaction; and improving

Results and Competitiveness in Small Manufacturing Firms.

8



DEPARTMENT MISSION

The UW-Extension (UWEX) Cooperative Extension Service through its county agents makes the
research, education, and general information of the Land-Grant University and the United States
Department of Agriculture available to the citizens of Outagamie County. Program units include
Agriculture, Family Living, 4-H Youth Development, Community Resource Development and
Continuing Education.

LEGISLATION

The university extension program shall be a department of county government and the commitiee
on Agriculture and Extension £ducation shall be the committee which is hereby delegated the
authority under Wisconsin statute 59.87 to direct and supervise such department. In cooperation
with university extension of the University of Wisconsin, the committee on agriculture and

extension education shall have the responsibility for the formulation and execution of the
Cooperative Extension Service program for Qutapamie County.

SPECIAL ACKNOWLEDGEMENTS

The department woutd like to extend its appreciation to Ron Van De Hey, Outagamie County
Executive, and Eugene Lilige, Executive Coordinator, for their excellent leadership and support to
the mission of the Cooperative Extension Service. Both Ron and Gene have given excelient
administrative leadership to providing an adequate budget to support both our department goals
and our county fair program needs. Their support has been most appreciated.

The UW-Extension department was given'_exceiiem:_!e_ade_rsh_ip_ and support fromour 1 994
Agriculture & Extension Education Committee that consisted of Supervisors Marvin Fox, Lawrence
Kie!l, Robert Paltzer Jr., Dale Nichols, Sr., and Jim Pleuss. Both the committee and the entire
County Board of Supervisors provided excellent support to each program unit of your Cooperative

Extension Service. -

We would also like to acknowledge Eugene Gibas, UW-Fox Valley General Extension Agent;
Kenneth Huddleston, UWEX Area Business Agent; and David Running, UW-Extension Northeast
District Director, for their excellent assistance and support to the educational program efforts for
the citizens of QOutagamie County. These individuals were truly a part of the team effort.

Last, but not least, a special thank you to the County Extension Service Citizen Advisory
Committee for their dedicated participation and support in working with your county extension
agents to determine the needs and program focus for the individuals and families of Outagamie
County.
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nd techmques appropriate to the client’s needs.

Established in 1960 by the University of Wisconsin

in Madison, the lab has been part of the University of

isconsin—Extension since 1965. It conducts basic and

pplied research that contributes to the knowledge and

derstandmg of important social, economic, and health

1es. A-major portion of this work assists university

lars whose interests include survey research, The lab

-also conducts research that supports- poiacy-reiated activity
in government and in not-for-proﬂt agencies. Because of
the lab’s dedication to quality research, it strives for the
highest possible response rate appropriate to study design
and methodology.

The survey' lab’s services are tailored to clients’ needs and

Let me express my cpprediation can include construction of survey design, interview .

and gratitude to all your stoff schedules, and questionnaires; selection of probability

far a first-roie job.— ... samples from relevant popufat;ons collection of data
atrick C. Runde, Associate through interviews, focus groups, telephone calls, and mail

'-Deaﬁ of W-Maodison o ' questionnaires; data processing; and written analysas of

Division of Continuing Studies study results.

WSRL's new Phone Center has 40 computer-assisted z‘epaesem&



University of Wisconsin—Extension « Continuing Education Extension

1230 Monree Sireet, 2nd Fioor, Madison. Wisconsin 53711-2036 (668} 262-
’:3

VWisconsin Survey Research Laboraiory

June 1995

Dear Friends and Colleagues,

The Wisconsin Survey Research Laboratory’s Annual Report for 1994 is enclosed. It provides
a brief overview of the Lab’s activities. It was a piaasare to serve the survey research needs
of more than one hundred clients during the year.

The vear was eventful for WSRL. Moving into new expanded facilities was one of several
highlights. Other highlights included the growth in customer satisfaction research and
improvements in both on-site and off-site monitoring of live telephone interviews.

Survey research, as an element of the information society, is an area of expansion -- in the
university and in the public and private sectors as well. We look forward to continuing our
work with the survey research community.

Most sincerely,

Doy H Ml

Dolores H. Niles, Ph.D.
Director

Lnivaradty of Wisconsy-Exiension Droviddss equal opporiuniies in armpiovment and programming, meluding Tille IX requiremenis.



in 1993-94, our 33rd year of operation, the Wisconsin
Survey Research Laboratory continued at a record-
setting pace of research projects. It was our fourth
consecutive year at or above $1 million in sponsored
research activity, something we believe to be a mile-
stone in growth. Sponsored research in the previous 12
years exceeded $800,000 only twice, once in 1980-81

- and again in.1989-90. Advancing to this level of activity
has resulted in restructuring some of our methods and
procedures and in upgrading computer capability. We
also developed a formal feedback method to learn how
well we have met our clients’ goals. And we began
discussions regarding expanded facilities, resulting in a
recent mov'e'to 1930 Monroe Street in-Madison.

Do _0 5 N;fes D:recior

' - -The Wscons;n Survey Research Laboratory has a distin-
guasﬁed htstory of qual:ty work and is among the top -academic survey research facilities in the
country. Qur computer-assisted telephone interviewing system was one of the first in the nation
and we were a pioneer in the use of enhanced random digit dialing sampling procedures.

Some of our major clients continue to be university facuity. These faculty members come from
the University of Wisconsin and other institutions such as Marquette University, Cornell Univer-
sity, Virginia Tech, Pennsylvania State, and the University of Pennsylvania. Faculty research
covers a broad range of topics such as business issues, health issues, sleep, chronic mental
iliness in the family, and dairy farm profitability. University administrators are also frequent
‘clients, requesting studies to-assist in policy decisions. “Topics here have included student trans-
fer policies, computer technology expectations of students, campus day care needs, bicycle
safety, and quality improvement.

Outside the university community, our services are requested by federal, state and local agen-
cies that often need to test public opinion while creating or changing programs and policies
that affect public constituencies. Transportation, rural land values, land use, health, employee
needs, and client satisfaction are among these studies. We have served these agencies and
private non-profit groups for many vears.

We have added a new client group in response to requests for collaborative relationships

with small business and other segments of the business community. Extending the research
expertise of the lab to the private sector enhances Wisconsin citizens’ access to the resources
of the university and acknowledges that many private sector clients require the same standards

[ have had nothing but positive experiences working with WSRL staff. They have been very pleasant,
hejpful and personable. The projects have been handled professionally with high quality.—Al Marco,
Laureate Group, Waukesha



Mai?'"éu?veys represé}“sf a!n;eét 3 0% c}f WS RL projects.

and quality for their research as found in academic survey research practice. This activity
will include studies of organfzatmn quailty improvement, cemmumty service, and generai
consumer behavior.

"Wisconsin Opinions,” our monthly poll of citizens throughout the state, continued to attract
clients in 1993-94. The poll contains a core set of questions, plus a varymg number of add-on
questions for clients concerning current events and trends or social issues that have an impact
on Wisconsin’s population. We publish a newsletter at least quarterly based on our core data
from this survey.

Staff members Linda Penaloza, Nancy Davenport-Sis, Charles Palit, and Barbara Burrell have
participated in professional activities, delivering papers at national conferences. Over 100 fuli-
and part-time staff members contributed to the continued growth and success of the lab in
conducting mail, phone, face-to-face, and focus group studies for over 100 clients in 1993-94,

Dolores Niles
Director

Thanks for o job well done. | can and will be recommending your service to others.—Stepher Root,
Town of Oregon



Key to the high quality of research conducted by the WSRL is the
high quality of the staff. Representative of those staff members are
these four who have distinguished themselves both in Wisconsin
and at a national level.

Linda Penaloza, associate director and head of field operations, has
expertise in social science and public opinion polling. She researches
survey design and construction, supervises data collection, conducts
focus group interviews, and prepares analysis reports and presenta-
tions. She also edits the Wisconsin Opinions newsletter. Penaloza has
degrees in sociology with graduate work in business and is currently
completing work on a Ph.D. in journalism and mass communica-
tion. She has been with the lab for four years.

Barbora Burrell, head of survey design, is responsible for question-
naire design, data analysis, and report preparation. She holds a
Ph.D. in political science and has authored a number of publications
in that area inciuding her recent book, A Woman’s Place is in the
House: Campaigning for Congress in the Feminist Era. Burrell has been
with WSRL for four years.

> Chartie Palit, associate director and head of sampling, is also profes-
sor of educational communications. His expertise is in statistics and
sampling human populations, and he designs data collection sys-
“temns particular to each client. Palit holds a Ph.D. in math statistics
and has been with WSRL for 29 years. He has provided consultation
to the National Cancer Institute, the Centers for Disease Controi,
the National Center for Health Statistics, the U.S. Department of
Agriculture, and the U.S, Department of Justice.

Nancy Davenport-Sis is associate head of the field unit, and phone
- center manager. She oversees data collection from the telephone
facilities, works with study sponsers, and assists with questionnaire
design. She frequently is called upeon to consult with academic
survey centers around the country and conducts workshops on
“interviewing. She has been with the lab for four years.



lewsletter

boratory conducts a monthly poll of Wisconsin citizens,
topics. Each poll contains a core set of questions that mea-
ortant problems facing Wisconsin today, and continuing
h poli also includes a number of add-on questions about
s that affect the state. Demographic descriptions of the

dialing telephone survey of 200 households around the
utes. Results of the core questions are compiled and
titled Wisconsin Opinions. Organizations or individuals
poll may contact the lab.

You might be interested in the customer’s
perception of value (i.e., price vs. service
recefved). For us at DolT this service rated very
high in value. We were short on time and
resources and it was wonderful to have you

- availabie. Thanksi—Kathi Dwelle, UW-Madison

Conducting a computer-assisted telephone interview,



interviewers are selected and trained periodically during the year. Many are university students
enrolled in related fields of study. Trainees participate.in 15 hours of classroom training followed
by two one-on-one sessions, deing practice interviews with a senior interviewer. New interview-
ers are closely monitored and evaluated for the first three months of employment. Training
continues throughout employment with briefings on new projects. In addition, training on
refusal avoidance and refusal conversion is ongoing. Many interviewers continue with the lab
for several vears. Bilingual interviewing capability is maintained in Spanish, French, italian,

Portuguese, and German.

Quality is very important in the lab. Efforts to attain high quality include technological improve-
ments, sampling design, and procedures o insure high response rates. The number of calis
made to each sample point is higher than the industry standard. Methods to obtain high mail
response are also followed. The quality of coding of open-ended questions is assured by exten-
sive expertise. In addition, both on-site and off-site monitoring is available to telephone survey
sponsors. These measures are all part of the lab’s commitment to quality. WSRL is a member

of the American Association of Public Opinion Research (AAPOR), and the Naticnal Network

of State Polis, and subscribes to the industry standards as defined by AAPOR, the Council of
American Survey Research Crganizations, and the Research Industry Coalition.
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The Wisconsin Survey Research Laboratory carried out 110 studies during the year. These are
examples of those projects:

sconsin Entreprencurial Climate Study
Client: Paul D. Reynolids, Marquette University and Sammis B. White, UW-Milwaukee

This computer-assisted telephone survey involved locating and interviewing individuals who
were trying to start new businesses. The finding that four percent of all Wisconsin adults were
involved in the start-up of a new firm (later confirmed by the principal investigator in a national
sample) was an important contribution to understanding the significance of entrepreneurial
career options to the average person. Based on a multi-stage probability sample, a total of 885
respondents were interviewed at different stages of the study. Dr. Reynolds obtained funding
for this study from the Wisconsin Housing and Economic Development Administration.

Governor's Task Force on the Glass Ceiling Initlative Surveys
Client: Carof Skornicka, Secretary, Wisconsin Department of Industry, Labor and Human
Relations, and Eileen D. Mershart, Executive Director, Wisconsin Women's Council

The purpose of the task force was to determine if artificial barriers, also known as the glass
ceiling, prevent Wisconsin’s minorities and women from advancing into middle and upper
management positions. The WSRL conducted two surveys to provide findings related to this
purpose. The first survey, mailed to personnel directors at Wisconsin businesses, collected data
on the numbers of women and minorities in supervisory and management positions. This
survey included the initial and one follow-up’ mailing; 887 businesses responded for a 44
percent response rate. The second survey was a telephone survey of women managers and
executives about their management experiences and problems they may have faced that might
be indicative of artificial barriers to advancement; the 332 respondents represented an 81
percent response rate. The research surveys and printing of the report were underwritten in
part by Blue Cross & Blue Shield United of Wisconsin and United Wisconsin Services, Inc.

fisconsin Behavioral Risk Factor Surveillance Survey
Client: Eleonor Cautley, Center for Health Statistics,
Department of Health and Social Services, Division of Heaith

The BRFSS is a monthly telephone survey of Wisconsin adults. Each respondent is randomiy-
selected, age 18 or older, and living in a household selected by disproportionate stratified
random sampling. The survey is designed and funded by the U.S. Centers for Disease Control
and Prevention. The survey gathers data about respondents’ health-risking behavior such as
use of tobacco, alcohol consumption, seat belt use, obesity, level of exercise, and some chronic
disease factors. One hundred twenty-five respondents are interviewed each month; 1,562
interviews were completed from January through December 1994 with a CASRO response

rate of 74.7 percent. The Division of Health publishes several reports each year based on data
obtained in this study.



Pennsylvania Behavioral Risk Factor Surveillance Survey

Client: Catherine |. Becker, Pennsylvanic Department of Health

The Behavioral Risk Factor Surveillance Survey is conducted monthly for Pennsylvania. At least
three hundred respondents are interviewed each month; actually 3,640 respondents were
interviewed during the twelve months from January through December 1994. The Pennsylvania
BRESS has the same core questions as the survey for Wisconsin, with each state adding some
questions specific to its own needs. The CASRO response rate for the year was 66 percent. The
Department of Health releases an annual report based on this data.

Perceived Health Status and Access to Health Services
Mexican and Puerto Rican Communities
Ci;ent jaf‘m Bartkowski, Director, 16th Street Community Health Center

The data gathered in this study assisted the researcher in analyzing and comparing the per-
ceived health status of Milwaukee’s Mexican and Puerto Rican populations and also determining
the barriers to accessing health services within these communities. Households were selected -
for this survey by a multi-stage area probability sample. Most of the data was collected through
teiephone interviews which were supplemented by a sample of personal interviews. There were
397 interviews in the computer-assisted telephone portion of the survey and 25 interviews in
the computer-assisted personal interview portion, the latter to reduce non-telephone bias.
Respondents were the most knowledgeable persons about the health of the household mem-
bers and provided the information about the other members of the household. This study was
sponsored by the Milwaukee 16th Street Community Health Center with funding from public
and private grants.

South Centra sconsin Employment Survey
Client: William Mears, Director, Forward Jonesville

The purpose of this survey was to measure employment patterns, under-employment, and
computer skills among the adult population in south central Wisconsin in order to provide
businesses with information about the labor market in their area. This computer-assisted tele-
phone survey found that 71percent of respondents were employed either full or part time;
only two percent reported being unempioyed; and a pool of 20 percent of the work force were
either interested in finding a job or, even though employed, possibly changing their job. Job
training was the major barrier job seekers and job changers saw to obtaining the type of em-
ployment they wanted. Transportation and child care were also cited as barriers. Respondents
were adults with knowledge about the employment of all those over 18 residing in the house-
hold; a total of 852 completed interviews were obtained, providing data on 1,656 individuals.
The weighted response rate was at least 73 percent (lower bound). Forward Janesville funded

this study.

All communications and survey activities were done professionally and with courtesy.
{ om much impressed with WSRL—FProfessor Larry Hutchinson, Pennsylvanio State University
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Focus groups provide fively discussion and understanding of research issues.

The Wisconsin Sleep Cohort Study -
Gfent Terry z’oa:zg, PhD. Dept.. Gf Preventive Medicine,
University of Wisconsin School of Medicine

The WSRL conducted the first stage of this study, sampling employees of four large state agen-
cies. In this stage, empioyees 30 to 60 years of age were surveyed about their sleep patterns
and other characteristics by a mailed questionnaire. Completed questionnaires were returned
by 5,029 respondents; the response rate was 72 percent. Over a three-year period, Dr. Young
and her associates recruited subjects by phone from among respondents; 1,046 subjects were
then studied clinically for sleep-disordered breathing. This year WSRL contacted all respondents
again in a follow-up mail survey to determine changes in sleep patterns. Dr. Young's study was
supported by grants from the National Institutes of Health, and preliminary results on 602
subjects were reported in the New England fournal of Medicine.

The Report of the Governor’s Task Force on the Glass Celfing and the Profile of Wisconsin Women,
researched by the WSRI, serve as a C‘{Ef{??;f ¢ for action on o wide range of economic and social
issues.. Their exceflent work reflects @ thorough understanding of complex issues.—Eileen Mershart,
Wisconsin Wornen's Coundil
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Please convey to all those involved (in my project)
my personal thanks. The WSRL showed itself to
be a highty professional organization. I enjoyed
working with you and hope we can work together
in the future.—Neil Hoxfe, Wisconsin Department
of Health and Sociaf Services, Division of Health

The sampling and interview procedures developed
- {to implement my survey) required a great deal
of skill and imagination. These advances reflected
the professionalism and client responsiveness of
the Lab personnel.—Professor Paul Reynolds,
Marguette University

You folks are outstanding! Timelines and project
are just what we requestedi—Jeffrey Bentz, CESA 8

Photos by lay Salvo, Photographic Media Center

Wisconsin Survey Research Laboratory
Division of Continuing Education Extension
University of Wisconsin-Extension
1930 Monroe Street
Madison, Wi 53711-2036
Phone: (608) 262-3122
Fax: (608) 262-3366
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Farom THE DIRECTOR

We are #leased to share with you this 'sumimzry of Continuing
Education.& Extension activity from the University of
Wisconsin-La Crosse. Working with the University of

Wisconsin-Extension, we extend unipersity resources to the
people of V Wzsconsm to promote lifelong leammg ard enhance
the qualzfy of life in our communities. '

% o - Diring 1992-93, the-university offered 500 credit outreach

courses and nan-credit pragmms, often in partnership with

schools, kealth care orgamzatmns chamnbers of commerce, and
 other commumty agencies. These pmgrams, resulting in more
than 13, 500 extrollments, served teachers health and. Jarriari o
A servzce professzanals small business managers, wrmus other
professzomls commiuhity adults of all ages, and presefwal
elementmy, mzddle and senior hzgh school sfudents

CWe ho'pe yim en jéy réading this brfef repo'rf ard wish you
L success in y&ur continued. leammg Lifelong learning is botha
joy and a necess:ty in this age of rapzd technsiagmal change,
- global interdependence, and an intreasingly diverse society.

M. Donald Campbell

: Dzrector




. A VISION FOR:THE '90%

A T

N com;xumc; EDUCA’FION & EXTENSION | "

' AEMS TO HELF PEGE’LE I‘MPROVE THE

e -QUALE’YY OF THER LWES, mcwmm}
health, family, | work career, culture

-and leisure. Frequentiy that goal is
accemphshed best by werkmg in
partnershlp wath other agencses
Atcordmg to UW—Exiensxon

Chancellor Donald Hanna',' '“Wé are S

few: of thig 'UW LaCrosse Contmumg o

_ _-cou}d do mdxwdualiy i’artnerships
are the key :

. By sharing zesources and workmg
s with. ourcolieagues, we. can meet the '
+ continuing education naetis of our.

regmn more effecaveiy

This repott is orgamzed around the

Vchallenges identified in’ the Extenslcm

statewide strateglc plan 1 hxghhghis a
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A CuLTuRALLY
ENRICHED SOCIETY

THE LIBERAL ARTS PLAY AN IMPORTANT
ROLE IN CONERONTING TIMELESS
QUESTIONS, EXAMINING WHAT IT MEANS

" tobe human,?studyiﬁg oursociety's

. values and preserving and exploring
“our cultural heritages. Qur role is to
enable as many citizens as possible to
experience the arts and humanities-
which leads to both personaland

public enrichment. The La Crosse area - .

is not one in isolation, but a region
that is rich wi_ih ,guitures, and one that

“is c_oncémed about its connection to
the global society. Continuing
Education joined with other agencies
to provide opportunities to examine
life and make connections.

During a three-day national Asian
 American conference, cq-sponsoted by
the Urﬁversity of Wisconsin Syétem
.- -and pianﬁed by a campus-wide -
& cormmttee, pamczpanw from across
“the countxy exchanged views on Asian
American issues of local, regional,
national and international interest.
Speakers included the nation’s first
-Vieﬁaames&bom-:épace shuttle .
astronaut, a Hmeng refugee, the co-
" founders of Bamboo Ridge Press,
writers and university faculty.

Twenty-seven Gays Mills area
residents studied Readings in the
Confucian Classics with independent
scholar Robert Wolf. They compared
the violent times of Confucius with

_ the violence in contemporary
America, as well as the belief that one
must bring order fo one's own life

* before bringing order to society at

:ﬁ_-ﬁ

the Wisconsin Humanities Committee.

Excensm‘ Scmon.s

MAINTAINING AND ENHANCING
WISCONSIN'S NA";'}ONAL REPUTATION FOR
EXCKLLENT SCHOOLS REQUIRES A
commitmert to continuous
irﬁprovémen_f, Parents, educstors,
elected officials, business people and -
the public must join together to assure

i quality: schools. Schools face comiplex
. challenges at the same time that we
: expect them to address many needs.
F Teachers must have access ’ijo .

continuing education that is -
convenient and relevant, and that
enhances their professiorial -~
cainpéteneies. UW-La Crosse
Continuing Education offered more
than 200 credit courses for teachers in
45 Jocations around the state last year:
Our colleagues in the schools and
other agencies worked with us to”
develop courses on cutting edge
topics.

A-consortium of six rural school
districts worked with Continuing.
Education & Extension and the



CUACWIsToN BORTTHE S90S

B Collefre of Educahon t@ pian a
L multiculturai efiucatum course for 69
"+ of their teachers. Dunng the three—

K.'&ay reszdmnai institate; p artmpants

sm(iied Afncan Amencan, Anush,
g Asmn Amencan, Hvspamc and Natm
-Amencan cultﬂres
i mcor;aoraée muiheu turailsm: mto the
: cnmcuium The pragram was funde
n partby a grant from the,
'Department of Pubilc I.nstrmmn :

e Stxateg;es for Prep' ""ng Student@fo
the Future Workwoﬂd £eahmed seve
. day of classmom sessmns W1th

L cwonderful yesources.”

: "Iam exqf' dtotryfkesethmgs e

' ‘4 ”Excellenf zde;zs to mcorpomte i ta

”It 3 great totakeﬁ s:iass that issg .-
‘ H 'teachmg Went aut -

5 _"I j’aund thzs conirse mcrea‘zbly
_ o :stzmulatmg mzd thoaght-
| provoking.”

s ' Good mformatzon to tise eur darly
L :"work wzth men and, wamen :




S CONTINUING EDUCATION & EXTENSION:

. JTianner that _a’c‘c’:onnk,é' forthe .
_ cbmple_xi_t‘ies in -ted:a_y’s wo_rld-.

’ Auther and advacaie Susan Schecter
; shamd her expemse wﬂh human ‘

'daia'ahout the ealfivand human .
" -gérvice needs o -Vérhon Ceunty

- residents, caiegonzed by farm _
 families, Amish; eldery, youth and

. unemplnyed / dmadvantaged persuns "

(_;mtinuing _iiidﬂ;zaﬁor; & E_Xténsio_n .
- Woirks with r';{gﬁy-ﬁiﬁhér partniers;
including Lutheran Hospital-La -

E ";Aizheunez’s stease .More thian] 59

B T T T A ]

Crosse and $t: Francis Medical Ceﬁtéﬁ B
Cdngr’a’éui‘atisns to'both hospitals for
receiving state Friend of the Extenswn
'Awards tlus past year

f§@ oes
THE. LENGTHEN#NG
thFESPAN '

THE WCREASIN(} PO?UIATION OF OLDER o
AEUL’I‘S 5 MORE HEALTHY VIGOROUS AND '

" AFFLUENT THAN PREVIOUS GENERATIONS.
L They have time and, interest in-

eciucatl@nai programs and cultural

_ X performances that ennch their lives.
. Atthe sarme time, theré is alsoa.

growmg group of older adults

i - struggling: thhdmiy needs We must o

- consider the charngmg expeeta’cwns .
and needs of this popuiatlcn, as weil
fas the new educahonal needs’ of health
 care provzders, famihes and cam,givers
when we plan. progra.ms in this area.-

Together w;th the Aizhexmer 5
; ;Assoa:iauon—&verland C’hapter, e

v ﬁearten House and the UW—La Crosse :

B Therapeutlc Recnea bn’department

we offered Achwhes for Persons with : :

fsmprove the quahty ﬁf life foi
Caregivers and persons w1th the S

: dasease  the fourth ma}or cause of -
RS deaﬁl ity ' the over-age—és populatx@n C

* ””Sharmg real izfe stanes was mst

telpful.”

- % lenmed maﬂy new: thmgs, pgrtment
’ mfommtmn tlear and czmczse '

'_“ths spring 33 oider adults from 12

states. ;emed wa La; Crosse pmfessor ‘
. 7



A VistON FOR T%i’ﬁ '90s

"'.-'_Fred Lesher inan mienswe week 0f
bu‘dmg aiong the Mlsszssq}pl R:ever _
. The: -group. began each dayat 5a. m 4
B _searchmg for yet another spec:esx ’
- Many nights ran Iong, looking; for

‘nocturhal varieties. This program v was "

| - a collaborative effort with the nahanaE
‘Eiderhostel program and the
7 'Marynook Retreat Ceitterin .~

Ga’iesvﬂ}e, the pamczpants "home fer -
thé week E L

@@@@%

A S?aewe Economv:f

1 '.A STRONG socxm—«omz THAT B ABLE 10
s omaa sup?oa? AND ENRICHMEI\IT 0 rrs "
L CITZENS-MUSTHAVE A STRONG
= 'economy Ine Wiscon,sm, and the La
' _ Crasse regmn, an’ essentxal element of

a stron,g economy is to wark with

small busmess owners. and. managers. '

- UW-La Crosse Busmess Qutreach -
S offereci more than 50 pregrams to
- s.more than 600 people las year,mot
_mlym La:Crosée ut'm_S Gther e

‘ .Famxiy Busmess Day 'was A
: coeperahve effurt of Francxscan :
- Health® Systems, North 'Centrai Trust -

o 'Company, Financial .Plannmg Serv;ces

e _":-of La Crosse and Bﬁsmass Outreach

= famﬁy buéme_és [
I .Alfred Adier—hlsﬁmte of anesota
s gave fhe keynote address L

i Busmess Outreach teamed up w:th the‘

i Tntetnal Revezme Serv;ce, County

' Coeperahve Extenswn agents and UW -

Center—thiﬁand o offer tax .

: workshops to 125 people in Rmhland
Center, Gaiesvsile, Femmere and

: 'Prame du Ckuen, as well as La Cmsse
Five other programs were offeredin
Gaiesmﬂe_ar}_ various ﬁnan_clai _topxcsl
8 o :

: remdent nf’che '

__Reaimes af Adolescence -

Behevmg that h\owledge is cnhcal to -
a strong ecanomy, the Bank [ SEEEIN

a "In msp;mse to a rescent commumty
conmm Gangs. The Myths and -

'sdmm#;

'Assoaahon aru:l La Crosse Scheol

Dlstnct. meessxona]s fmm iaw

% -enfomemem schoo]s and human

se 1ces leamed about successfui

_ appmachesmthe deaukeearea H -

from workshop | 1eaders E)erek Brewer ": |

. and Maureen The;.ier



Contiring Educat’ibfr & LEXiensioﬁ :
: -‘woxked w;th the WISCOHSIH State

: Patrol o assrst supervisors appmach
<their roles i irfnew ways. Faculty .

5 ‘rembers Sandra Price'and Maunta
L Robarge ted t}u‘ee weeks of manage—

- ment inservice edm:ahen, focusing on
prmaple—centered 3eadersiup, based

o -mn@ago Comrmtbee,ﬁ&eMass
.Cmrmnnmahonsdeparlmentand '

" CONTINUING EDucaTiON & EXTENSION |

. Teacher worid a statemde pmgram _

' ce‘spcnsored with the Department of v
“Public Instructxon, the Greater la-

Crosse Area Chamber of Cammerce, '

) .UW La Cresse Foundatwnand the 7' .

College of Educ:afaon, m!:mduced hzgh o

school swdents to teachmg careers B

: The If)ﬂ youth se}ected for. th;s

campculﬁunatedmstudenﬁssham&g‘ =
i thelr pméucnonsm&x&teenﬁmgmup T
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-;jf:Gowfme EnucANon & Exxensmn Acnvnv e

A Crecht Summary S’tatement* 1n 1992 93 Contmumg Educatmn & Extens_ on offexed
e : 290 effwcampus creeilt courses m 4510ca£1qns armmd thestate pIus two counmes, '
S neariy 2,800 enrolimnts‘ 75% of tfmse at the gxaduate level Aimos __percent
'ofthecourseswem rtead'ters Lo IR

:"{QFF cnmus Cas-an Couaszs

4' ﬁﬁaaa.:.mems

. Edueation . 279+
i o HPER LB
', intomational

e {F;gwes znclude 9' _.siatemde te eceu:se and one statemde ETN eoafse rt:es ouisude i
. La Cmsse span 21 muni:es arzd twe other counfnes Yool o :




1993 Fiscair YEAR

Non-credit Summary Statement:  In 1992-93 Continuing Education & Extension
. offered 300 non-credit programs, camps, and conferences in 20 cities and nine states
and four other countries, with almost 11,000 enroliments.

NON-CREDIT PROGRAMS _
ENROLLMENTS PROGRAMS

‘Recreation and Physical Education ' 923 S I
Educafion . - 469 5
Heaith and Human Serwces 1,688 48
_ ‘Liberal Studies ' 277 40
1 Busimess . 657 - - 54
Subtotal o - 4,014 ' 198
Intemational Programs - R T _ 4
English as a SecoridLanguage Insitite 140 16
Youth Programs . ' 2,969 : .
- Conferences o _ - 1581 ' 23
. Hosted groups 2177 . 22
- Total : ' 10,985 ' 301
LOCATIONS OF PROGRAMS OFFERED CITIES OFFERED
inLaCrosse. . outside La Crosse

260 B B ' 33

'UW-LA CROSSE FACULTY INVOLVED

Recreation and Ptayssaa! Educahon
Education
Health and- HumanSemes o 10
Liberal Studies - 1
. Business - 9.
Subtotal R 42
" International Programs - . '
English as a Second Language- instﬁute
Youth Programs ’ 28
' Cﬁﬁfeff#f"»fes ' o ' 33
Total ' 10 -

Final Combined Activity Statement: In 1992-93 Continuing Education & Extension
offered 500 credit and non-credit programs, camps and conferences in 50 cities, ine

- states, and five countries. The program had more than 13,500 enrollments ancf
 involved more than 150 UW-La Crosse faculty

11
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University of Wisconsin-Exiension

432 North Lake Street MadESOﬂ Wisconsin 58706 {EGS;‘ 262- "‘786 Fax {B08) 2628404

Gifice of the Chancellor

February 13, 1995

Senator Joseph Leean
Room 115 S, State Capito]
Madison, WI 53702

Dear Senator Leean:

_ Eaciosed is Mappmg a Course for the Future, the 1994 annual report of extension programs in
the UW System recently pubilshcd by the University of Wisconsin-Extension. The few examples in
this report demonstrate Just some of the impact and value of extensmn programs to the people of
Wxsconsm

These programs reflect UW-Extension’s mission and educational partnership with the 26 UW
campuses and 72 Wisconsin counties to bring the research, knowledge, and resources of the total
University to all the state’s citizens, wherever they live and work. But the partnerships don’t stop
there -- they also involve collaboration with many agencies and organizations on issues affecting the
state’s economy, environment, health care, Ieadership, schools, infrastructure and quality of life.
And they contribute to the most critical element of democracy ~ an informed and educated citizenry.

Mappzng 7 Course for the Future also Inc}udes ann&ai siansucs on extensmn programs
enrolimems and expenditures for the 1994 fiscal’ year. 'And the numbers are sizable, amounting to
nearly 7,000 programs offered to over 263,000 students in the Continuing Education Extension area
alone. For Cooperative Extension, nearly 1.2 million teachmg contacts were made last vear. In
addition, Wisconsin Public Radio and Wisconsin Public Television provided quality educational,
informational and cultaral programmmg for hundreds of thousands of listeners and viewers throughout
the state. What the numbers don’t tell is the multiplier effect of thousands of volunteers and
cooperators in helping us meet the lifelong learning needs of professionals, families, youth,
individuals, businesses, communities and government.

I very much appreciate your strong support for the efforts of our faculty and staff. 1 am
available at any time to discuss any aspect of extension programming that may interest you.

Cordially,

ol € Ugona

Donald E. Hanna
Chancellor

Enclosure

University of Wisconsin-Extension provides equal opporturities in employment and programming, inclucing Tiie 1€ requirssnents,
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In 1851, Wisconsin Governor Nelson
Dewey turned to the University of
Wisconsin for assistance in designing
the state seal, UW.President John
Lathrop proposed a-seal with the
Latin motto “Excelsior” which sug-
gested, to Dewey, the term “forward.”
Thus, the state motto was born, and
the relationship between the state and
the Unwersn'y was strengthened

The motto “Forward” apphes to the

University of Wisconsin-Extension and

the education we provide to the citi-
zens of Wisconsin. That’s because, for
more than a century, UW-Extension
has been extending the campus to the
community and providing the state’s
citizens with access to the latest
knowledge and resources of the UW
System. ‘Our programs are constantiy
changing and evoivmg moving “for-
ward”- and this vision and foresight

-+ has'enabled us 1o remain. relevant,

B effuzzent and effective,

As you will observe in the following
pages of Mapping a Course for the
Future, our FY 1994 Annual Report,
this UW-Extension tradition of quality

FOREWORD

and anticipation continues. The report
focuses on a few of the many pro-
grams, activities and accomplishments

-that occurred during the past year and

forecasts some of the trends, chal-
lenges and opportunities we and our
students will face in the 21st century,

In this annual report you will find
examples and evaluation studies of the
impacts of extension programs on
Wisconsin citizens'in five major areas:
business competitiveness, access
through technology, outreach to di-
verse populations, citizen participation
and guality of life. In addition to these
stories, you will see information that
takes you beyond these categories -
aggregate data on program participa-
tion and demonstrations of efficiency
and effectiveness through partnerships
with state and federal agencies, ptivate

.. sector groups and volunteers to muld-
-ply thie effectiveness of the state invest-

ment. All of these make real the words
that describe the mission we share
with the 26 UW campuses— to provide
“an extension program designed to
apply University research, knowledge,
and resources to meet the educational

needs of Wisconsin 'p'eapi-e, wherever
they live and work.”

Finally, the Annual Report is a testa-
ment to the teamwork and effort of
the men and women who work in
Extension and who strive every day to
insure that the Wisconsin Idea remains
a viable reality for the citizens of Wis-
consin. Their efforts help us to keep -

- our fingers on the pulse of our custom-

ers and our eyes on the future.

polé o

Donald E. Hanna, Chancellor
University of Wisconsin-Extension



The Extension Structure for
Statewide Programs

The statewide extension program is directed by the three UW-Exiension
programming divisions: Cooperative Extension, Continuing Education
Extension and E’xtenswn Cammumcatwm

COOPERATIVE EXTENSION

Cooperative Extension faculty, based
in the 72 county Extension offices and
on seven:UW campuses, respond to the
needs of farmers, businesses, commu-
nities, families and youth. High prior-
ity programs focus on water quality,
solid and hazardous waste manage-
ment and recycling, families and youth
at risk, profitable and sustainable
agriculture and community economic
development.
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Extension progroms are

offered o Wisconsin people-
wherever they live and work—
by university faculty bused in
county extension es in

every county of the state, in

the 13 UW universities », and

in the 13 two-year UW centers

CONTINUING EDUCATION
EXTENSION

Continuing Education Extension fac-
ulty, based on the 26 UPW campuses
and in UW-Extension, offer continu-
ing education opportunities for the
professions, business and industry,
workers and the general public. Small
Rusiness Development Center counse-
lors help individuals start new busi-
nesses, expand those already in oper-
ation, improve profits.and provide
jobs. Through Instructional Commmu-

S nications Systems, UWEX helps deliver

extension programs via a variety of
distance education and elec-
tronic delivery systems.

UW-Blattevile ® |

EXTENSION COMMUNICATIONS

The Extension Communications divi-
sion provides educational, informa-
tional and cultural programming for
people throughout the state via Wis-
consin Public Radio and Wisconsin
Public Television {in partmership with
the state Educational Communications
Board).
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“Kristen Berger {left], Northwest .~~~ . -
Wisconsin Manufacturing Outreach -
Center based ot UW-Stout, and Jeff Moe,
Ardisam Company, Cumberland, W, test
machine tool paths in preparation for a
production run on the company's newly-
installed computer numerical contro
mochine center, . Ardisam Compony,
manufactures ice and earth augers, .
rotofillers and riding lawn mowers in -
northwest Wisconsin. Affer.a year of
-technical assistance from UW-Stout, in

- cobperation with UW-Extension, Ardisom
has added 12 new jobs, revised plant .
layout for _improveJ productivity and
instituted computer-aided design -
capabilifies fo cut lead fimes significantly.
UW-Stout staff and sfudents tested the
firm's new riding mower prototype to -
assure it met satety standards, devel-
oped operator manuals, provided human
resource and safety training, assessed
the feasibility of o waste heat recovery
system, and worked with Ardisam
employees to develop preventive
machine maintenance processes.

UW-Stout and UW-Extension are sirong
pariners in the Stout technology transfer
pfo%mms and many other services for
small ond medium-sized manufacturers
provided by the pariner organizations of
WCMP ~ the Wisconsin Center for
Manufacturing and Productivity, Inc.
Photo by Naidu Katuri,

Statewide Industrial Extension
Partnership Will Aid Wisconsin

Manufacturers

Manufacturing modernization and
technology transfer are two of the
cornerstones of the productivity and
competitiveness of U.S. industry. In
order for Wisconsin’s important manu-
facturing sector to successfully com-

- pete in a global economy, state
 manufacturers will need to reduce

manufacturing costs, meet interna-
tional standards of quality and make
new applications of technology. Meet-
ing these needs while maintaining
productivity growth and decreasing
the costs of environmental pollution
caused by hazardous wastes requires
the adoption of new flexible technol-
ogy as well as improvements in the
organization of work and the skills
and knowledge of workers.

Many resources exist in the University
of Wisconsin System, working in con-
cert with the Wisconsin Technical

. College System (WTCS), to assist firms
“in moving from traditional manufac-

turing practices to focus on high
performance, but awareness and
accessibility remain key obstacles for
smailer operations. To enhance state-
wide coordination among the many
excellent resources and programs that
exist int the IUW System and elsewhere,
UW-Extension has led the formation of
a broad-based industrial extension/
manufacturing outreach coalition —
now a non-profit corporation, the
Wisconsin Center for Manufacruring
and Productivity, Inc. {(WCMP).
WOCMP partners include representa-
tives of the UW System, the technical
colleges, two private colleges of engi-
neering, industry, organized labor and
the state Department of Development.

According to UW-Extension Chancel-
lor Donald Hanna, “The WCMP con-
sortium is the big tent for expanding
partnerships among Wisconsin indus-
try, labor and institutions of higher
education in joint efforts to strengthen
the state’s manuofacturing economy.”

“The WCMP consortium is the
big tent for expanding partner-
ships among Wisconsin indlus-
fry, labor and institutions of
higher education in joint efforts
to strengthen the state’s manu-
facturing economy.”

WCMP is now in the midst of a sys-
tematic customer-focused planning
process to create a coordinated state-
wide plan for a manufacturing exten-
sion program, after successfully
competing for federal planning funds
from the National Institute for Stan-
dards and Technology (NIST). As-part
of the planning process, WCMP has -
set up focus groups with industry and
is surveying a representative sample of
the state’s 9,700 small and medium-
sized manufacturers o identify their
technology assistance needs and evalu-
ate the relevance of existing resources.
UW-Extension’s Wisconsin Survey
Research Laboratory is conducting the
statewide survey.

UW-Extension, UW-Platteville,
UW-Madison, UW-Mibwaukee and
UW-Stout are dedicating additional
staff time and resources 1o the collabo-
rative manufacturing extension initia-
tive. The statewide plan and a track
record of successful manufacturing
outreach efforts will position Wiscon-
sin for federal funding for a statewide
Manufacturing Extension Program.

Shetla Mulcahy
UW-Extension Chancellor's Qffice



Management Programs Help Wisconsin
Farms Become Cost-Effective Businesses

After Dean and Barb Weichman of
Johnson Creek attended a UW-Exten-
sion presentation on costs of produc-

. tion and return on investment, they
analyzed their own farm operation and
discovered they received a 12.7 percent
return on assets and a 17 percent re-
turn on equity. Their profit margin
was 26.1 _percent.

This is the kind of financial informa-
tion that many businesses expect to
have — and more and more farmers
are coming to UW-Extension to learn
how to keep records, analyze their
financial position and make more
informed business decisions.

Last year, more than 700 farmers,
working with UW-Extension county
agents, learned record-keeping tech-
niques using Extension’s Agriculture
Accounting and Information Manage-
ment System (AAIMS) computer pro-
gram. Created by Gary Frank,
extension farm management specialist,
the program helps producers record
financial information so they can cal-
culate profitability and develop reports
on profit and loss cash flow, and net
worth. The program also is taught by
more than 50 farm trainers at Wiscon-
sin Technical College System campuses
throughout the state.

“Farmers who use this program have
a better handle on their costs and in-
comes,” explains Frank. “They know
what kind of return they’re getting
from their efforts.”

A related Extension financial manage-
ment tool, Dairy PERFORM, allows
producers to determine their costs of
production and return on investment
for a given year. Dave Williams, the

UW research and expertise helps
Wisconsin farmers remain competifive
and profitable. Photo by B-Wolfgung
Hoffmann

UW.-Extension agent in Waukesha
County who worked with Dean and
Barb Weichman, said return on assets

_is a good indicator of financial success

in farming.

Yer another UW-Extension computer
program, FINLRB, lets producers
create long-range budgets for projecred
expansion projects and other major
changes 1o the farm operation ‘and
pregdict furure profitability and cash
flow, says Stan Schraufnagel, UW-
Extension farm management specialist,
Last year, more than 800 producers
received expansion information and
help using the FINLRB program.

“FINLRB helps producers make ex-
pansion changes on paper first, before
they commit their scarce financial
resources,” Schraufnagel adds.

BUSINESS - - .
COMPE?ITEVENESS

Wisconsin farm operators report that
these computer programs are making
them better managers. In Marinette
County, 90 percent of farmers who
worked with agriculture agent John
Wachholz report feeling more confi-
dent about their business decisions
because they use computer programs
to analyze their farms’ financial
records.  And in 5t. Croix County,
Extension’ Lee Miiilgan works with
farmers interested in using the Dairy
Farm Data Base (DFBA} to compare
their businesses with others and to
lock for areas where costs can be con-
trofled. Statewide, more than 500
dairy producers increased profits by
$60 a cow last year simply by chang-
ing feeding practices.

.. Mary Ellen Bell
Cooperative Extension -
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Jim Billian’s 1993 reticement from
Hughes Aircraft Company didn’t last
very long. Within months, his relatives
in Wisconsin had talked him into buy-
ing the assets of a troubled manufactur-
ing company in Middleton, Wisconsin.
Today Billian is president of the Simon
Co., which builds laminated furniture
components under the locaily popular
“Dec&r name.. . :

“What I saw was an almost 50-year-old
company whose products had a great
deal of respect in the marketplace — but
late deliveries, nonsensical internal -
policies and lack of a coherent market-
mg strategy — were all hurting it,” ex-
plains Billian. -

After months of study of the company,
- its products and core competencies,
Billian concluded that it would do well
by “tendmg to its knitting” - concen-
trating on its bread-and-butter markets

_='school libraries and institutional fur-
niture markets. Billian also noted that -

for the company to remain competitive,
it had to keep current on the techno~
logical advances in the raw materials it
used. : :

Enter WisTAP — the z:e:n::hru)hi)gfz access

service of UW-Extension’s Small Busi-
ness Development Centers {SBDCs).
In addition to UW-Extension support,
both WisTAP and the SBDCs receive
funding from the U.S. Small Business
Administration and the U.S. Depart-
ment of Commerce,

The SBDC at UW-Madison linked
Billian’s Simon Company with Dale
Thomas and the Office of Industrial
Research and Technology Transfer at
UW-Milwaukee. Thomas researched
the company’s need to find strong,
lightweight and affordable materials
that form the cores of its sear and rable
top products. He gave Billian several
leads on suppliers that manufacture the
type of materials needed,

Technology Access Transforms

Small Manufacturer

“Dale also suggested that we check
with the U.S. Forest Products Labora-
tory in Madison for more ideas,” says
Billian. “And he visited our company
and gave us some preliminary sugges-
tions on producnon and plant layout.
I plan to invite him back for more
specific suggestions

Billian’s career mclucies experience in
the technical, management and mar-
keting fields. During his years with
Hughes Aircraft (a subsidiary of Gen-
eral Metors) Billian had ‘become a
proponent of the strategic planning
process and was anxious to apply his
expertise in Middleton.

“I needed to open the doors and win-
dows of communication; both inside

Jc:mes s. Blﬂmn, presndent of ﬁ;e S;mon
Corporation, displays @ lominated table
top, one of o voriety of products his
company manufactures under the Decar
name. Billian purchosed the assets of
the bankrupt Decar Corporation and,
with help from the UW-Extension- -
sponsored SBDC and WisTAP services, is
turning the business around. Photo by
Joel Bradtke

and outside the company,” Billian
argues. “The more that people know,
the more effective they will be on the

job.”

While he knew he had a loyal work-
force among the company’s 60 em-
ployees, Billian also knew he needed to
bring a fresh, participative approach to -
the way it had been managed Sohe -
called on the $SBDC for services -
beyond Thomas’s techmcai advice.
Asa result

* Neil Lerner (SBDC Uw- Madxsen}
gave an in-plant presentation to the
company’s staff on industrial mar-
keting.

Margaret Rdzak, an ad hoc counse-
lor for the SBDC, provided guid-
ance on a variety of human
resource management questions for
_the -company’_s piersormei office.

. Slmanfl)ecar employees have at-

tended SBDC-sponsored continuing
education programs to sharpen .
their management skills,

Is the company making any money,
after nearly a year under new manage-
ment? Says Billian, “Strategically,
we’re on target. Tactically, there are
still a few rocks in the way. We're
turning them over and proceeding on
course.”

Spoken like a rrue aircraft man.
Now, Billian is flying high with his
new business venture, and success is
on the horizon.

Joel Brodtke
Small Business Development Center
Continuing Education Extension
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Nutrient & Pest Management Practices
Profitable to Wisconsin Farmers

COMPETITEVENESS

Greg Greenheck runs the Cold Spring
Farm with his mother, Ann, and his
father Albert. The Greenheck’s farm is
in the Lower Wisconsin River Valley,
where the risk of groundwater con-
tamination from agrichemicals is rela-
tively high. Samples from a number of
wells in the area have shown high
concentrations of atrazine.

The Greenheck family hosted demon-
stration plots as part of the UW-Exten-
sion Nutrient & Pest Management

T R N M —

"Many demonstrations show
how farmers can avoid over-
applications of nifrogen fertil
izer by accounting for, or
crediting, nitrogen from ma-
nure and legume crops or for
nitrogen left in the soil after o
previous crop.”

(NPM) program from 1990 to 1993.
The goal of the NPM program is to
work with Wisconsin agriculture to
achieve more efficient and environmen-
rally sound fevels of nutrient and pesti-
cide management, to protect the state’s
resources while maintaining profitable
farms,

The Greenheck demonstrations tested
the economic feasibility of eliminating
the use of nitrogen fertilizer, herbicides
and insecticides in producing corn.
This reduced-input system utilizes
livestock manure and starter fertilizer
to supply essential crop nutrients,
and takes an integrated pest manage-
ment approach to controlling weeds
and insects.

“Many demonstrations show how
farmers can avoid over-applications of
nitrogen fertilizer by accounting for, or
crediting; nitrogen from manure and
legume crops or for nitrogen left in the
soil afrer a previous crop,” explains
Kit Schmidt, NPM program manager.
She points out that economic results
from four years of demonstration plots
done by the NPM program showed
that 83 percent of the improved man-
agement practices were more profit-
able (higher per-acre incomes for
farmers) than the standard pracnccs
they were used to.

“For the most part, the demonstra-
tions were side-by-side, field-scale
comparisons of the farm’s normal
management practices and recom-
mended NPM practices,” adds
Schmidt. “Other demonstrations
showed that farmers could get good
weed control with less herbicide than
they would normally use.” "

From the four years of demonstra-
tions, the average financial gain for
nitrogen crediting was $14 per acre for
legumes, $19 per acre for manure, $7
per acre for residual nitrogen and $16
per acre for a combination of legumes,
manure or residual nitrogen crediting.
The average gain for weed control was
$8 per acre for those who used re-
duced amounts of herbicides and $6
per acre for those who used no herbi-
cides. Farmers who eliminated or
reduced starter fertilizer had improved
profits of $8 per acre, while those who
reduced both nitrogen fertilizer and
herbicides saw gains of $20 per acre.

“Qur three years of running the dem-
onstration plots proved the nutrient
value of our manure to us,” says Greg
Greenheck. “We’ve taken the crediting
practice beyond the demonstration
field ro other corn acres where manure
is applied. We also learned how o
reduce herbicide use on all our 400
corn acres,

Richland County fofmer Greg Greenheck
hosted Nutrient & Pest Management -
{NPM) demonstration plots from 1990-
1993, Photo by Kit Schmidt -

“We went without herbicides on over
100 acres on one of our farms this
year,” Greenheck continues. “We're
doing whatever we can to cut back on
chemicals. We want clean water for
the valley.”

Kit Schimidt, UW-Modison/Bxiension
and Sheila Mulcahy, UW-Exlension
Chaneellor’s Qffice



Larry Boehm, manager of environmen-
tal affairs for Pierce Manufacturing, a
company that makes fire trucks in
Appleton, says there are three reasons
why manufacturers should find ways
to reduce the amount of hazardous
wastes they generate: 1) Fconomics -
proper disposal of hazardous wastes is
expensive; 2) Liability ~ a company
can be held legally responsible for
damage its wastes cause to the envi-
ronment and to individuals; and 3) It
the rlght thing to do — reducing gen-
eration of hazardous wastes means less
potential harm to the environment and
less exposure for workers.

Pierce Manufacturing’s approach to
pollution prevention — primarily the
adoption of a painting process that
eliminated the use of paints that con-
tain chromium and lead — cut the
company’s hazardous waste disposal
bill from $89,000t0 $6,200, kept

" 45,000 pounds of hazardoiis wastes
out of the environment and won a
1994 Governor’s Award for Excellence
in Hazardous Waste Reduction.

Another winner of the Governor’s
Award, Newco/Swing and Slide, Inc. of
Janesville, changed a painting process
and realized total savings of $230,000
on a $190,000 investment in just 11
months, While it was increasing its
profits, the company made a big con-
tribution to environmental quality —
elimination of 38,000 pounds of haz-
ardous wastes and 22,500 pounds of
VOC (volatile organic compound)
emissions.

A belief that “doing the right thing” is
also good business prompted 566
companies statewide to investigate the
sducational programs in pollution
prevention being offered through UW-
Extension’s Solid and Hazardous
Waste Education Center (SHWEC) and
through county Extension offices.

Pollution Prevention Beneﬁts

Wisconsin Businesses

Both Pierce and Newco participated in
SHWEC pollution prevention audits;
last year 70 firms statewide asked
waste management specialists from
UW-Extension to take an objective
look around to see where they were
unnecessarily generating wastes.
Other poltution- ~preventing activities
include informal groups of business
peopie brought together by UW-Exten-
sion county agents to share ideas and
learn strategies for eliminating sources
of waste, Such groups have formed in
Rock and Door counties.

In Portage County, pollution preven-
tion efforts are taking several different,
simultaneous directions, according to
Tom Blewetr, community development
agent. “One of the reasons for the
interest and support for programs in
recycling and pollution prevention is
that the Chamber of Commerce has

_been extremely active,’ * Blewett ex-
- plained. Blewett and SHWEC waste
“ reduction specialist Wayne Plerdehirt

completed four pollution prevention
opportunity assessments during the
summer of 1994, They’ve also worked
on a series of workshops for county
business people. Topics have included
recycling materials, purchasing of
recycled materials, pollution preven-
tion and waste reduction. Between 20
and 45 representatives of county busi-

nesses attended these sessions. Blewert
also contributes to 2 Chamber newslet-
ter called the Portage County Busmess
Recycler. - :

SHWEC also offers workshops and
video satellite programs to reach busi-
ness and community leaders statewide.
For example, last year a workshop on
“Industrial Cleaning” attracted 255
industry representatives; a video satel-
lite program on spray painting was =~
viewed by people at 46 locations state- ~
wide. Another distance learning ses-
sion used the satellite network for a
semdnar on waste reduction for dry
cleaners. SHWEC specialists also have
collaborated with the Federal Environ-
mental Protection Agency to provide
intensive technical assistance outreach
in the Lake Superior Basin, with the
Wisconsin Department of Natural
Resources on the South East Wisconsin.
Toxic Reduction Project and the Coum _
cil of Great Lakes Governors on ::he '
Great Printers Project,

Mary Ellen Bell
Cooperative Extension,

Adapting new, pollution-prevention
Romﬁng techniques means less
zardous waste and increased
profitability for several Wisconsin
manufacturers. Photo by David Liebl




Community Partnerships Take on New
Meaning in the Information Age

The convergence of today’s computer
technology with the demand for infor-
mation by learners of all ages is gener-
ating new meaning for the parmership
work of UW-Extension. The Wiscon-
sin Conumunity Information Partner-
ship (WiCIP), for example, is helping
Wisconsin citizens and communities to
establish locations for shazing commu-
nity, governmental and educational -
information, to electromcaily interact,
and, eventually, to gain access 1o the

“information superhzghway WiCIP
is a prototype community nerwork
that can be rephcated across Wiscon-
sin. It is a cooperative effort of UW-
Extension, the Wisconsin Educational
Communications Board (ECB), UW-
Platteville, and scores of Tocal organi-
zations in the current sites of Dane and
Grant counties. Ameritech is support-
ing the Dane County WiCIP activity
with a gram of $164 550

Accordmg to Larry Dmkersen, ECB

deputy director; WiCIP is unlike'other

community networks now operating
across the U.S. because it uses a variety
of technologies — from telephones and
fax machines to computers and com-
pressed video — to match local user
needs with the kinds of information
they want to access.

“The WiCIP demonstration project
will enable local residents to use
simple technology to build broad-
based communities open to everyone,”
explains Dickerson. “Anyone with
access 1o a telephone will be able to
actively participate in the new infor-
mation society.”

Adds Ameritech Wisconsin President
Bronson Haase, “Community net-
works give people an easy-to-use, local
access ramp to the information super-
highway. We're pleased to support yet
another service that unlocks the power
of communications and makes our
customers’ lives easier and more re-
warding.”

As outlined by Shaun Abshere, direc-
tor of UW-Extension’s Wisplan Com-
puter Service, a broadly-representative
technical team within UW-Extension
has been working on WiCIP since early
1994,

“The WiCIP technical team’s task is to
make model local information services
that use voice, fax, computer bulletin
board, e-mail, Internet and video tech-
nolegms to enable individuals and
groups in Dane and Grant Counties to
share information quickly and cost-
effectively,” says Abshere. “Public use
of WiCIP’s initial community services
should begin in February 1995, and
use of all services should start by Sep-
tember 1995.”

Abshere adds that the co_mr-riu_nisy’s
information and educational needs
should set the pace. of develepment for

“menu of commu offeri

ACCESS THROUGH

‘TECHNOLOGY

“The technical components of a com-
munity network are relatively easy to
build,” concludes Abshere, “but the
community teamwork and collabora-
tion required to make a communiry
network successful can be more diffi-
cult to achieve. Helping to establish
this kind of community trust and part-
nership is another strength of UW-
Extension, one that we hope will

. enable us to gracefully transfer control

to local ‘owners’ by 1996.”

UW-Extension Chancellor’s Office.

Participants of the Dane County WiCIP
demonstration held at the Promega’
Corporation scan the computerized
ings.



CESS THROUGH
ECHNOLOGY

A state-of-the-art distance education
and conference center for extension/
continuing education programs is
closer to construction since the Univer-
sity of Wisconsin Board of Regents
approved the $12.3 million major
project as part of the UW System’s
capital budget request for 1995-97.
According to UW-Extension Chancel-
lor Donald E. Hanna, the proposed
Distance Education Center marks a
new era in UW-Extension’s long his-
tory of leadership in providing easy
access to the University for Wisconsin
people “wherever they live and work.”

The proposed project will build a dis-
tance education center addition on top
of UW-Extension’s primary continuing
education conference center in Madi-
son, the Wisconsin Center, and also
will renovate and upgrade current
Wisconsin Center conference class-
rooms to accommodate interactive
learning technologies.

The addition will house 11 new multi-
media classrooms, a sophisticared
teleconference operations center, con-
trol rooms, technical support and
production spaces. There will be space
for faculty development and curricu-
lum innovation supported by leading

10

Distance Education Center
Will Increase Access to

University Resources

edge distance education technologies.
It also will include offices for dispersed
distance education staff, now housed
in obsolete facilities scattered through-
out the UW-Madison campus, who
will be able to work together more
efficiently in-one location.”

The 17 conference classrooms and
other public areas in the existing Wis-
consin Center, the venue for nearly
2,500 continuing education programs
for more than 70,000 participants
each year, will also undergo a major
renovation for the first time since it
was built in 1958. Remodeling will
include upgraded classroom technol-
ogy to support interactive video
teleconferencing and worldwide
programming by satellite. Instructors
will be able to control all components
of their classrooms to create the most
user-friendly environments for the
learners.

“The University is more than just a
place,” observes Chancellor Hanna.
“It’s a combination of places, people,
ideas and new teaching and learning
processes. This technologically con-
temporary center will encompass many
characteristics of the university of the
furure — flexible, learner-focused edu-

Architect Jim Anderson’s rendering of
the proposed UW-Extension Distance
Education Center in Madison.

cation not bound by time or place. It
will enable UW-Extension to lead the
UW System {nto the next century and
provide access to critical educational
services of the UW institutions for a
growing number of students state-
wide.”

A national leader in the use of telecon-
ferencing, computer-based audio-
graphics, and satellite-delivered
technologies, UW-Extension now
serves as a hub of the rapidly expand-
ing evolation of distance learning in
the UW System, serving more than
35,000 participants with 7,500 hours
of programming in audio, audio-
graphics and satellite videoconference
programs alone last year.

'Acco'rdizig to Hanna, tec'hn_olégi-.

caliv-advanced facilities are critical
to UW-Extension’s ability to support
and deliver programs pivotal to the
UW Sysrem’s commirment to access
to education. The proposed Dis-
tance Education Center, renovation
of the Wisconsin Center and reloca-
tion of staff experts will enable the
UW System and UW-Extension to
create a “University for Tomorrow,”
where the boundaries of the Univer-
sity are limited only by the bound-
aries of the mind.

Sheile Mulcahy
UW-Extension Chancellor’s Qffice



Using the Internet for Independent Study
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" isalive and well in cyberspace.. During

the past year; UW-Extension has been
using the “information superhighway”
to reach students worldwide enrolled
in pioneering UW-Madison Engineer-
ing Professional Development {EPD)
courses. Working with UWEX Inde-
pendent Study, EPD is delivering six
courses on the Internet, with four
moore in the planning stages. -

Srudents around the world are able to
retrieve course text information via e-
mail or gopher for EPD courses in

AT I T H——

“Independent Study’s goal is to
generate materials that will run
on fairly low-end computer sys-
tems so that as many students
as possible will be able to take
advantage of the mulfmedia
version of the courses.”

Principles of Management, Aim and
Scope of Disaster Management, Solid
Waste Landfills, Solid Waste Recy-

“cling, Solid Waste Composting, and

Introduction to AutoLISP Program-
ming, a computer design course for
mechanical engineers. Previously,
these courses were available only as
print-based lessons with self-graded
exercises and exams. A number of
them are offered in Spanash as well as
Engiish

Ac:,fording to UW-Madison/Exten-
sion Professor John Klus, director of
Independent Study for EPD, students
retrieve the lessons from the Internet
for free. However, in order to get
tutorial support and exams to earn
continuing education units, students
must register and pay.course fees.
Eventually, Klus says, EPD pEans o
interact more with students via the

CInternet, allowing students to subrm_t :

assignments and exams, forex-
ample, as well as to register,

Although the rest of UWEX Indepen-
dent Study’s nearly 600 courses are not
vet on the Internet, staff editors expect
the Internet to become an important
medium for other kinds of course
delivery in the not-too-distant future.
According to Sylvia Rose, Independent
Study directos, the computer-assisted
elements of Internet courses will be
prepared using one of the many
“multi-media authoring” software
packages on the market.

“Independent Study’s goal is 10 gener-
ate materials that will run on fairly
low-end computer systems so that as
many students as possible will be able
to take advantage of the multi-media
version of the courses,” savs Rose,
pointing out that hypertext, graphing
strmulations, and interactive data ma-
nipulation for self-tests and homework
will all be made available as course-
ware on computer disk,

ACCESS THROUGH
“TECHNOLOGY

Professnr John Klus, Engmee. ng -
Professional Development {EPD}, UW-
Madison/Extension, coordinates EPD
Independent Study courses on the -

; lntefnet, Phoio i:y i.ynn !.e _'

Another positive result of electromc
courses are their accessibility to stu-
dents with disabilities. Former Inde-
pendent study editor Esther Paist
observed that making courses available
electronically “allowed for output in
many computer aided formats, ranging
from speech synthesis to Braille.” In
addition, she noted that the Interner,
with its many list servers and bulietin
boards devoted to disabilities issues, is
a ready resource for students with
disabilities.

Director Rose adds that Internet
courses will also be produced in the
traditional print-based format sent by
mail so that students without comput-
ers can still take them. Independent
Study will then compare learning out-
comes and completion rates between
students taking the two different ver-
sions of the same course,

Gail Gowenda
Continuing Fducation Extension
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: UTREACH TO
DIVERSE POPULATIONS

UW-Extension Reaches Diverse Audiences
with Nutrition Education

When Mi'.l’.waﬁkée*s Ramona Jackson’
signed up for what she thought would

" be a simple cooking class, she had no - -
idea what she would walk awaywith ~

several weeks later.

“ love to cook and I wanted to learn
how to cook different things, so
thought 1'd give this a try,” says the
mother of five from the central city
West End neighborhood. “Along with
getting more creative in my cooking, 1
learned how to save money on grocer-
ies, budget and save money wisely,
read labels and use credit less fre-
quently to save on payments.”

Jackson’s cooking class was actually
a Milwaukee County Extension
Food and Nutrition Education Pro-
gram (EFNEP) conducted by nutri-
tion educator Barbara Love, who
works with more than 100 residents
of Milwaukee’s central city each
year. The UW-Extension program
concentrates on serving urban areas
with diverse audiences.

“I've been working for EFNEP nine

years, and I find that a lot of my cli-
ents have gained motivation by partici-
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pating, either in group sessions or in
their own homes,” says Love, “I've
had clients get jobs; go back to school
and really chiange their lives through

" thé skills they learn.”

The latter has been true for Ramona
Jackson. By saving as much as $30 a
week on her grocery bills, Jackson and
her husband were able to save for a
down payment on a house. She esti-
mates that by using coupons and com-
parison shopping for sales at different
stotes, she can feed her family of seven
nutritiously for about $60 a week.
Jackson also decided she would rather
save the money she was spending on
cigarettes, so she quit smoking.

“One of the reasons [ think EFNEP
works so well is because we don’t
expect people to come to us,” Love
observes. “We either go to them in
their own homes, or we teach at agen-
cies and neighborhood centers that
provide transportation or bus passes
to their clients. Also, EFNEP hires
people to work with clients of their
own ethnic background. My co-work-
ers are Latino, Caucasian, African
American and Hmong. We usually

Extension Food and Nutrition Education
Program (EFNEP) assistant Elsa Torres
conducts a nutrition class for Milwavkee
families. Photo by Mary Ellen Bell

work on the side of town we live on.
That makes a big difference in reach-
ing our clients.”

Because EFNEP takes a neighborhood
approach, Love believes that there is a -
strong ripple effect - program gradu-
ates pass-along EFNEP information to -
their friends, relatives and neighbors ~
among the clients she reaches. And
whole families benefit from better
nutrition, food safety and budgeting
when one family member participates.

The latter has been true for Ramona
Jackson’s family. -Besides-feeding her
family nutritious, good-tasting meals
on less money, Jackson’s hushand is
now a label-reader and makes many of
the recipes in the EFNEP-curriculum.

I never missed a class. People thought
I was going to school again to take
this class, and it was like going to
school again,” Jackson adds. "Butit
was better than school because 1
learned things I wanted to know and
that I'can still use every day to save
money and help my family.”

Beth Swedeen
Cooperative Extension

EFNEP nuirition educators in seven

Wisconsin counfies worked with more
than 1,746 people in 1993,

Asian 5%

Africor
Americen
35%




Higher Ground Broadcasts “Back Porch”
Conversations Statewide

There’s a gospel singer on the radio
Sunday mornings. His name is
Jonathan Overby, and he’s heard state-
- wide on the Ideas Network of Wiscon-
sin Public Radio. And even though he
is an exceptional gospel singer and
musicologist, Overby s program,
Higher Ground, isn’t about gospel
music. It’s about a different gospel,
the gospel of “inclusiveness.”

Perhaps best known for his stirring
renditions of the National Anthem
performed throughout the United
States — most notably before UW Bad-
ger fans — Overby has used music as a
catalyst for the recognition of diversity
issues, becoming a spokesperson for
the transformational power of art.
Accordmg to Overby, Higher Ground
is not 4 program addressed to African
Americans per se, or to any or all mi-
norities. The program deals with is-
sues of diversity, but adds Overby, “the
* ‘real thrust is towards inclusiveness—
sharing our differences and common-
alities.”

“Higher Ground celebrates the ethnic
and cultural differences in our state,
the nation and the world, with the
ultimate goal of greater awareness and
better understanding - and plenty of
good times along the way,” says
Overby, music director for UW-Madi-
son Campus Ministry since 1987,

- the Ideas Network of
Wisconsin Public Radio

Pharo

ngher Grcund s Joncfhcn Overi:y
by 3zm G:ii

Topics on H igbe'r Gmuﬁd span educa-
tion, the arts, politics, health, history
and community life. There is an em-
phasis on the positive, but not a blind-
ness to the problems facing Wisconsin’s
various communities. For example, a
recent program discussed the difficult
issue of gangs in Milwaukee, but fo-
cused on a community-based program
which has had positive results.

There is also the occasional feature,
such as brief comedic sketches, and
musical'selections. Overby, after all,
is grounded in the arts, having hosted
a weekly radio show on black gospel
music on a community station in
Madison, as well as being Artist in
Residence at Edgewood College, where
he conducted both the College Chorale
and Community Choir. Since 1991, he
has been 2 member of the Wisconsin
Arts Board.

Before starting his program on
Wisconsin Public Radio last July,
Overby had produced a2 wribute to

QOUTREACHTO

'DIVERSE POPULA‘HONS

T ... ST

"Jonathan is not only a skilled
communicator, but he has an
excellent sense of issues that
bridge our various communi-
ties, as well as the areas that
really need increased commu-
nication.”

Dr. Martin Luther King, Jr., which,
he points out, is the oldest such state
celebration in the country. That
performance is also broadcast over
Wisconsin Public Radio.

Higher Ground’s Sunday morning time
slot {7-9 a.m.) is conducive to the

*relaxed, “back porch™ style of the

program, but the show often takes a
scholarly approach, welcoming experts
on the topics at hand, and leaders in
the communities being discussed.,
Listener calls are also welcome.

Wisconsin Public Radio’s Associate
Director Greg Schnirring, who ap-
proached Overby with the idea of
doing a “talk” show, is pleased with
Higher Ground. “Jonathan is not only
a skilled communicator, but he has an
excellent sense of issues that bridge
our various communities, as well as
the areas that really need increased
communication. I feel it’s a program
of interest to everybody.”

This Sunday, mne in your local Wis-
consin Ideas Network station, and
listen for the gospel singer. He’ll be
the one asking, and answering, your
questions. Join him in seeking Higher
Ground.

Peter Wallace
Wisconsin Public Radio
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Whither democracy? Voter turnout is
declining. Accurate information about
political candidates, their positions
and issues are presented in 30-second
sound bytes and shallow analysis.
One potential antidote? We the
People, a partnership among Wiscon-
sin Public Television, the Wisconsin
State Journal, Wood Commaunications
Group, Wisconsin Public Radio anci
WISC-TV3 in Madlson. """

“Many peopie feel shut out of the
political process,” says Dave Iverson,
executive producer for Wisconsin
Public Television. “This is an opportu-
nity for citizens to take an active role,
and become educated about the candi-
dates and their issues.”

Partners Jim Wood, owner of Wood
Communications Group, and Tom
Still, associate editor of the Wisconsin
,S,gg_t__;{gg_mal agree. “The goal is two-
fold:'to prowde the public with infor-
mation about issues they care abour,
and to help them gain confidence in
the political process,” says Wood.

“Combining print, commercial televi-
sion, statewide public television and
radio, and a public relations research
firm provides more outlets to the pub-
lic than each of us could generate inde-
pendently,” adds Still.

Before each We the People broadcast,
“town meetings” are held at various
sites throughout the state. Citizens
from ali walks of life gather, talk about
issues related to a topic {such as health
care reform) and together arrive at a
common group of questions. Repte-
sentatives are elected, and these people
later gather for a live broadcast related
to the issue, Recently We the People
took its successful public information
forum one step further by providing
Wisconsin audiences a rare opportu-
nity to see and hear Governor Tommy
Thompsor and Demacratic challenger

i4

We the People Invigorates

Citizen Politics

Chuck Chvala talk abour the issues
prior to the November election {see

;)hoto below)

According to Joy Cardm, Director of
Talk Programming for Wisconsin Pub-
lic Radio (WPR), getting people geared
up to tatk about the issues is an essen-
tial part of WPR’s participation.

" “We do issue-oriented tatk programs

prior to the We the People broadcast
and get people thmkmg about what
they want to know,” says Cardin. “For
the gubernatorial debate, we took the
project a step further and incorporated
town hall meeting sites from Racine,
Eau Claire and Beloit into the post-

-debate analysis by the public. The

people at each of the sites met for an
hour before the debate and got their
agendas together. They participated in
the debate, and then afterward took

“sometime 1o analyze -what happened.
Each of the rown hall sites then joined

host Jan Weller, state capitol reporter
John Powell and callers from around
the state in a discussion about the
debate.” They tatked about whether

the candidates answered their ques-
tions, addressed their concerns and
made their positions clear.”

According to Wood and Still the We
The People partaership aliows each
partner to do what it does best - Wood
Communications Group spearheads
the town meeting effort, Wisconsin
Public Television produces the pro-
gram for statewide broadcast {it is also
broadcast simultaneously statewide on
WPR and in Madison on WISC-TV)
and the Wisconsin State Journal pro-
vides expertise on issues and generates
interest in the event before it happens
through editorials and coverage of
what happens during the broadcast.

“We the People hits a nerve, espe-
cially with We The Young People,
which got teenagers involved in the
political process,” says Still,
“There -are many ways we can reach

" put'and help facilitate a process so

that citizens can get back in touch
with their government.”

 June Jacobs
Extension Communications




Impact Seminars Target
Family Policy Issues

Families aren’t usually the first interest
group politicians consider when mak-
ing public policy. But the University of
Wisconsin-Extension is working with a
variety of organizations and individu-
als to change that approach and bring
the concerns of families to the fore-
front of policy making, both statewide
and Eocaiiy, : '

Under the direction’ nf Karen Bogen-
schneider, UW-Madison/Extension
family policy specialist, a coalition
of four UW campuses (UW- Madi-
son, UW-Milwaukee, UW- Stevens
Point and UW-Stout), as well as UW-
Madison’s Institute for Research on
Poverty and the La Follerte Institute
of Public Affairs, are wnrking with
state legislators and agencies, local
government officials and state orga-
nizations that support families on a
series of statewide Family Impact

- Seminars for policy makers, faculty -

and program providers.’ “At the semi-

nars, researchers, policy analysts and
professionals discuss pubkic policies
from a family perspectwe Seminars
focus on creating policies that put
families first, ‘on single parenthood and
children’s well-being, on government’s

role in competent parenting and on
juvenile crime prevention.

“The impetus for the seminars is grow-
ing evidence that one of the best ways
to prevent social problems is to sup-
port families,” explains Bogen-
schneider. “Policy makers don™
always have access to the growing
body of research on families. We want

“to develop their sensitivity to the need

for analyzing issues accordmg to the

: 1mpact on famlly well»bemg

Wisconsin_policymakers a-pparentiy
agree (see sidebar). Two of them,
Wisconsin State Assembly Representa-
tives Rebecca Young (D-Madison) and
Sue Vergeront (R-Grafton), confirm
that the Family Impact Seminars have
been useful in letting lawmalkers know
how research can help them make
good decisions.

'_ “The seminars are; an mvaluabie meet-
" ing of the minds,” says Rep. Young.

“They provide research from the field
that can bring us the facts to make
mformed decisions.”

“They re espeaaiiy heipful to the
Governor’s Council on Families and
Children, which will use the collabora-
tion principles of the seminars to work
toward integrating state services,”
adds Rep. Vergeront.

Because the family impact seminars
have met with positive responses from
state policymakers, Bogenschneider
and UW-Extension demographics
specialist Bob Young are working with
county family living agents to pilot a
series of local seminars. These include
a discussion of policies on private and
public education, traffic safery stan-
dards, child health clinics, hospital
operations and work place policies.

Jefferson County is one of four
counties, along with Milwaukee,
Kenosha and Winnebago, that will

CITIZEN PARTICIPATION |

UW-Extension’s Family Impact Sem;r;ars

focus on policies like smgie renimg
and chil Jm s well-being, Pho

Jim Gill

conduct local family impact semi-

nass. According to UW-Extension
family living agent Mary Gruene-
wald, a Jefferson County family
resource coalition formed last year
comprised of 25 to 40 educators,
fawmakers, clergy members, agency
professionals and other community
leaders, The group has already
identified public policy as one of its
priorities.

“Our objective isn’t to advocate for a
particalar perspective,” says Ayse
Somersan, dean and director of
UWEX Cooperative Extension.
“Rather, it’s to encourage debate on
policy options, so policy makers can
identify common ground.”

{Support for the Wisconsin Family Impact
Seminars is provided by the Lynde and Harry
Bradley Foundation and the Helen Bader
Foundation, Inc., through the Center for
Excellence in Farmily Studies, UW-Madison
School of Family Resources and Consumer
Sciences}

Beth Swedeen
Cooperalive Extension
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Peterson, a professor in the UW-
hool of Education, is o
nati xpert on school resiriscturing.
Photoby imGill . -

Site-based management and school
restructuring are {WO Iecent cutting
edge issues to emerge in educational
theory and practice. But implement-
ing these reforms in school districts
across Wisconsin presents a formi-
dable challenge.

However, as a result of UW-Madison/
Extension credit outreach courses
offered statewide, school administra-
tors, teachers and parents from
Waupaca and other Wisconsin com-
munities are examining a variety of
education reform approaches and
deciding which might work best for
them. According to Wayne Verdo,
Director of Instrucrion for the '
Waupaca School District, Waupaca has
already decided to use its own version
of site-based management to approach
school improvement at the district’s
individual schools.

“We participated in a consortium last
vear with two other school districts in
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UW Helps Wisconsin Communities
Examine New Approaches to

School Reform

which we applied for a state grant to
send administrators, teachers and
parents to workshops to learn more
about these two approaches to running
a school districe,” recalls Verdon. “It
(site-based management) won’t be a
drastic change for us, since we’ve been
doing what site-based management
proposes for some fime.”

Site-based mianagement, hie explains, is
just one form restructuring might take.
It usually means more stakeholder
involvement and discretion at a school
in determining budget decisions, cur-
riculum and other issues. The idea is
to bring decision-making closer to
where decisions are implemented.

Part of the impetus for Waupaca’s
movement, says Verdon, came from
the district’s response to a mandate
from the Wisconsin Legislature, requir-

.~ ing all school districts to examine

restructuring and site-based manage-
ment. Another was an extension/
outreach credit class in Organizational
Theory and Behavior in Education
taught at UW-Oshkosh by Dr. Kent
Peterson, a professor of educational
administration at UW-Madison’s
School of Education and a national
expert on school restructuring.

“New programs in our schools always
have both strong proponents and de-
tractors,” says Peterson, who fre-
quently teaches extension courses to
teachers around the state. “Every situ-
ation is different. What works in
Green Bay might be a disaster in
LaCrosse. We try to help educators
understand the purposes of reform
programs and how they can be imple-
mented locally. Good school adminis-
trators are always considering berter
ways to do things.”

Dr. Peterson provided Wayne Verdon
and the other “students” in the class
with the basic concepts of many edu-
cational reforms. He explained that

one approach to restructuring is reot-
ganizing the way the district is man-
aged. Rather than taking the more
traditional top-down approach, some
restructuring calls for involvement in
decision-making from all those in-
volved in the school district, often
including the school board, adminis-

trators, building principals, teachers,
_parents and students,

“The Waupaca Schoo! District’s efforts
10 explore restructuring taught us a
lot,” adds Wayne Verdon. “In classes
such as Professor Peterson’s, we saw .
the approaches explained in their pur-
est sense and learned what other
schools were doing around Wisconsin
and the nation. We then felt ready to
make some restructuring decisions for
our own schools.”

While it’s still too, early to know how
the restructuring wil affect education
in the Waupaca schools, Verdon be-
lieves that the very face the district sent
its staff and parents to learn about
reform efforts and thar many groups
are now working together in the dis-
trict to reach the best possible deci-
sions will mean an improved learning
environment.

Judy Reed, Program Information,
UW-Madison Division of University Oufreach
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GET REAL! Connects with Kids

All Around Wisconsin

Kids love it. Teachers use it. Newspa-
pers endorse it. Underwriters support
it. Commercial TV stations swear by
it. - The Midwest Emmy Awards have
honored it — two years in a row.

By just about any yardstick, the
children’s TV show Get Real! is a
smashing success. Produced by Wis-
consin Public Television {WPT}, a
parenership of UW-Extension and the
Educational Communications Board,
Get Real! uses children as hosts and
reporters to help tell upbeat stories
about Wisconsin kids. And through
an alliance with the Wisconsin Broad-
casters Association {(WBA), Get Real!
is seen on the six WPT stations, 19
commercizal stations and WMVS-
WMTV in Milwaukee. The series,
which hit the air in 1993, marks the
first time in the nation that a regular
series was broadcast on commercial

‘and pubilc teiewsmn stations at the -

' same tlme

Get Real.’ has earned many awards,
among them two Midwest Emmys for
children’s programming, two Gabriel
Awards for its pro-social messages, a
Silver Award from the Corporation for
Public Broadcasting, a Central Educa-
tional Network honor and a Silver

Award from Parents’ Choice magazine.

But even more important than any
awards are endorsements from kids
and teachers.

“I love Get Real! 1try to watch it
every chance I get,” writes Kjersti Beth
of Reedsbuzg. Jo Bernharde, a teacher
at Sugar Creek School in Verona, says
she uses Get Real! in her classroomi

“As part of the fourth-grade curricu-
lum, my students study Wisconsin,”
Bernhardt writes. “By watching Get
Real! they can learn about Wisconsin
from the kids’ point of view. Get
Real! is particularly great because it’s
about other kids, and the hosts are

n Bay
I(cyiee Pr ucis, ﬂ'le warld Iurges!
manufocturer of birdseed. Photo by
Nelle Citino

kids. What better way for kids to
connect with their home state!”

Get Reall emphasizes involvement and
has traveled the state to meet active
kids ~ from an African-American
drummer in Milwaukee to a Native
American dancer in northern Wiscon-
sin — and urges children to get off
their couches and become participants
in life,

WEBA President John Laabs is effusive
in his praise for the effort. I think
this has been one of the ourstanding

examples of cooperation berween
commercial and non-commercial
broadcasters that we’ve seen anywhere
in the country,” Laabs says. “The
collaboration is unprecedented, and
the results have been just as unprec-
edented.”

In addition to stories about Wisconsin
kids, each Get Real! half-hour con- _
tains a.geographical quiz that serves as .
a teacher as well as a brain-teaser.
Each program highlights books for
farther reading on a range of covered
subjects. And, with the National Sci- -
ence Foundartion as its leading under-
writer, every Get Real! episode has a
segment that explores how science can
be found in everyday life. In fact,
those science segments are being refor-
matted for later classroom use.

An advisory committee of educators

. belps the producers fine-tune the
~program’s goals and messages. El-
. émentary schools and public libraries

statewide put up posters to help pro-
mote the series. As part of theeffort,
WPT has started the free Gef Real!

" Kids Club, and more than 7,000 kids

statewide had joined by early this fall.
As ope youngster wrote in a letter:
“Sign.me up for your club. I love your
show! It’s too cooll”

No one involved with Get Real! could
say it any better than that!

{Get Real! is also supported by Marshfield
Children’s, a service of Marshfield Clinic, 5t
Jopseph’s Hospital and affiliared agencies; the
Foundation of the Wisconsin Automobile &
Truck Dealers, and Firstar Bank.)

Chris DuPre
Wisconsin Public Television
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How can UW-Extension make an
impact on one of the most compelling
public health issues of cur time?
That's the question Ann McLean, a
professor with UW-Green Bay’s Social
Work Program and a UW-Extension
family living specialist, asked when she
was developing an HIV/AIDS educa-
tion seminar for Wisconsin human
service professionals. Citing statistics
that show the number of reported
cases of AIDS {Acquired Immunodefi-
ciency Syndrome) among young people
{ages 13 to 21} doubles every 14
months, McLean was anxious to find a
way to address the issue. Eventually,
McLean teamed up with Jan
Thornton, director of UW-Green

Extension Helps Wisconsin
Communities Deal with HIV/AIDS

Bay’s Office of Outreach and Exten-
sion, and Larry Long, producer with
Wisconsin Public Television at
WPNE-Green Bay, to plan and coor-
dinate an HIV/AIDS conference.

To include a variety of viewpoints,
the planners brought together an
interdisciplinary planning committee
of UW-Green Bay and UW-Extension
faculty, health and human service
professionals; state agency consult-
ants from the Wisconsin Division of
Health and the Department of Public
Instruction, clergy and educators.

“We asked them to define the personaly

professional and community issues
they wanted to explore,” recalls
McLean. “Committee members inter-
viewed other colleagues about local
views on AIDS and asked each a stan-
dard series of questions. We knew if
we provided a structured opportunity
to learn that incloded professional

: . o “ “people who might not have a lot
19 of knowledge about HIV,
it would normalize
Washbum | Sawyer
8 | 10 _ 12
T Traylor 5]
e llmmn 5 { Marathon Metiormines 5
9 T
{6 L 24 6|
15 r
8 = 32 o e [
- L 19 |18 30 |84
[Firea ] Adams ] Wavshara —

il | G0 femds6 () |18

41| 8 | | S
Distribution of AIDS (& U W M}3 28
cases by county for 17 [
counties with 5 or Q9 43 15 11
more cg;esb aé gf) " o
December 9, . oy Jetierson  § Wakesha
Courtesy of 7 355 15 166 ?231
Wiscot:fsin D;z rt~d e T e ey prorgn ¥ - |
ment of Health an —
Social Services 13| 55 |28 68

13

the idea that most people don’t know
everything about AIDS. That kind of
approach makes it easier for people to
participate, ask questions and try to
get new information.”

According to UW-GR’ Thornton,
more than 230 health and buman
services professionals - nurses, social
workers, clergy, teachers and Exten-
sion faculty attended the two-day HIV/
AIDS conference in May. In confer-
ence evaluations, 96 percent of atrend-
ees said they had a better understand-
ing of the complexity of HIV/AIDS
and refared legal and ethical issues.
Nine out of 10 reported that they
learned how to communicate about
HIV/AIDS; 85 percent understood the
status of HIV/AIDS public policy, and
80 percent learned how o develop an
action plan for use in their own work
places and communities.

Thornton adds that in break out ses-
stons, individuals from the ‘same pro-
fessions formed working groups to
develop actions plans with specific
work place applications for their com-
munities. Among the ideas were estab-
lishing professional development
activities to involve local volunteers
and having Family and Community
Educator groups {formerly Extension
Homemakers) provide services to a
local camp for HIVeaffected children.

“The conference participants brought
enlightened viewpoints back to their
work places and o their colleagues,”
observes Thornton. “There’s a ripple
effect among the people with whom
they work and those they serve,”

it’s a “ripple” that began with UW-
Green Bay/Extension’s Ann McLean
and her zeal to make a diifference,

Beth Swedeen, Cooperative Extension
and Sheila Mulcahy, UW-Extension
Chancellor’s Office



Milwaukee Youth Futures is
‘Having a Positive Impact

The Youth Futures Impact Center,
located in central Milwaukee, has
become a haven for neighborhood kids
{ooking for a safe, friendly placeto
hang out with their friends after school
or on weekends, to get career counsel-
ing and help with homework.

But for elght young men who have
gotten in trouble with the law, the
center is more; than that, T’s their .
second change.: Fifteen-year-old Anto-
nio was joy-riding in a stolen car with
some other kids ‘when he was arrested
last August. Antonio was “sentenced”
to do community service and attend
classes at the Center, which opened a
little over a year ago as part of Youth
Futures, a prevention program of
Uv- Extensmn

“1 was kind of surprised that they didn’t
evenmake me go to the court,” says
. Antonio, who expected the law to-come

down adot: harder on him. Bur mstcad _

of doing time, or béing assigned toa”
probation officer with a huge caseload,
Antonio and other first-time offenders
assigned to the Youth Futures program
are getting close, almost daily, supervi-
sion from the staff at the Center. For
several months, he’ll put in four work
hours a week and atrend classes in busi-
ness and African American history at
the Center.

Currently, eight youthful, first-time
offenders are “paying” for their mis-
deeds by performing community ser-
vice and participating in the Center’s
mentoring and educational programs.
All are boys between the ages of 13
and 17 who were arrested for stealing
cars. Judge Christopher Foley, who
presides over Children’s Court in Mil-
waukee, is sold on the advantages of
Youth Futures for kids like Antonio.

“The kids I've sent there have been
kids in whom I recognized two
things,” says Foley. “One was that
they had tremendous potential. The

other was that they were at a critical
point in their lives where they could
either go down the drain or they could
recover and flourish.” -

Foley believes that the kind of inten-
sive involvement and personal atten-
tion that the Youth Futures staff
provide can turn a young life around.
That staff includes people like Stanley
McWilliams, director of the Center,
who set up community service jobs —
custodial work for a neighborhood
church or cleaning up streets and alley-
ways — for the young people referred
from the court. Other center employ-
ees who are involved directly are Fred
Higgins, work supervisor, and Beverly
Thomas who coordinates the program
with the First Offenders Program and
with New Concepts Self-Development
Inc., the agency that contracts with the
Impact Centcr

“Youth futures is unique because it’s

comprehensive,” adds Judge Foley. “It
offers kids help with vocational coun-
seling, with recreational opportunities
and with education. And it works
with the major players ~ schools,
churches, parents and employers — to
define the problems and create solu-
tions to help these kids.”

The Impact Center also works with the
Social Development Commission of
Mii_i_iJaui(ee_ County and Milwaukee

Public Schools recreation and enrich-
ment programs to offer other activities
to help young neighborhood residents
stay out of trouble, All these pro-
grams are based on the UW-Extension
Youth Futures model which teaches
community leaders, parents, educators
and others to reduce the risks facing
their kids. In Milwaukee’s central city,
the program, organized by UW-Exten-
sion 4-H/Youth Development Agent
Johnnie Johnson, focuses on the risks
of violence and encourages develop-
ment of safe, educational activities for
young people who otherwise have few |
options to hanging out on the streets
or joining gangs.

And for kids like Antonio, whose
dream is to produce a rap tape with
his band, Youth Futures could make
the difference in the path he’ll take.

“I think thatthis is going to help me
stay ount of trouble,” hesays, *Next
time I might not be so lucky to:get sent
here. This is a good place and P'll keep
coming here even when I don’t have to
anymore.”

Mary Ellen Bell
Cooperative Extension

Youth Futures, UW-Extension’s com-
prehenswe, community-based approach
Erevenhng behaviors that put youth at
risk, is'aclive in 15 Wisconsin com-
munifies. Photo by Richard-G.B. Hanson i




UW-Extension FY 1994 Expenditures

SOURCES OF FUNDS

Extension programs are supported by
county, state and federal levels of gov-
ernment, by the students who pay fees
to participate, and by gifts, grants and
contracts from both the public and
private sectors. Expenditures for the
extension function statewide during
FY 1994 totaled $134.1 million in-
cluding $15.2 million in federal funds,
$49.2 million in state general purpose
revenue {GPR), and $55.4 million in
program revenue (student fees, gifts,
grants and contracts). In addition, .
county government units contribured
$14.3 million in shared salaries and
support for faculty/staff based in the
county and area Extension offices,

UNIVERSITY OF WISCONSIN-EXTENSION
‘FY 94°EXPENDITURES BY SOURCE OF FUNDS

Siate GPR
38.7%

Stete General Purpose Revenue $49,227789
Pragram Revenue 55,374,394
Federal Funds 15,172,205
County Funds 14,299.013
Total $134,073,401
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FY 1994 Expenditures by Division

The sources of funds vary widely among the three UW-Exiension
divisions because of differences in program purposes, delivery methods,

clientele and intent of funding.

COOPERATIVE EXTENSION

Cooperative Extension programs are
primarily supported by a tripartite
funding arrangement among county,

state, and federal levels of government.

In FY 1994, federal funds provided
24.3 percent of the division’s $52 mil-
lion budget, while state general pur-
pose revenues made up 41.5 percent.
County government units contributed
27.5 percent in shared support of
county-based faculty. Gifts, grants,
contracts and student fees accounted
for 6.7 percent of Cooperative Exten-
sion funding. Nearly $12.9 million
was allocated to the other UW institu-
- tions to Suppost campus-based Coop-
erative Extension programs,’

Stete GPR
41.5%

State GPR $21,558,357
Program Revenue 3,466,579
Federal Funds 12,637,309
County Funds 14,299,013
Total $51,961,258

CONTINUING EDUCATION
EXTENSION

Continuing Education Extension pro-
grams are supported primarily by
student fees, gifts, grants and con-
tracts, which made up 71.3 percent of
the division’s $59.7 million budget in
FY 1994, Fees vary for different types
of programs, depending on the pro-
gram costs and the clientele’s ability
and responsibility to pay. State GPR
coneribured 25.4 percent of the divi-
sion’s funds, and federal funds another
3.3 percent. Of the total, $52.5 million
was allocated to the other UW institu-
tions to support campus-based

: Cennnmng Edncaﬂoﬁ Extensmn
-programs. :

State GPR
25.4%

State GPR $15174,319
Program Revenuve 42,588,252
Federal Funds 1,959,693
Total $59,719,264

FY 94 EXPENDITURES

EXTENSION COMMUNICATIONS

The Extension Communications
division, including communications
development and Wisconsin Public
Television and Radio, operated on a
$13.2 million budget in FY 1994. The
greatest share of the divisional funds—
54.3 percent—came from user fees,
radio and television production con-
tracts, gifts from viewers and listeners,
and the Corporation for Public Broad-
casting. Federal grants made up .3
percent and state GPR accounted for
45.2 percent of the total. Nearly
$269,000 was allocated to the other
uw mstttntzons.

State GPR
45.2%

Siate GPR $5,980,923
Program Revenue 7189,75%
Federal Funds 72,431
Total $13,243,113

In addition to the division program budgets, $9.1 million is devored to the operation of the Extension Conference Centers, Printing Services and
other insticutional information technology and support services.
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Contacts & Enrollments

SUMMARY

Continuing Education Extension Enrollments

Number of programs
Number of enrollments

Educational Counseling for Aduits
One-on-one Counseling Clients
Group Counseling Clients

Hours of Counseling

Small Business Development Center
Counseling clients

Hours of counseling

WisTAP searches and training

Credit OQutreach!?

Graduate enrollments
Undergraduate enrollments
Number of credits

Independent Study Enroliments
University credit

Continuing education

High school credit

WTCS credit

Total

Cooperative Extension Contacts and Enrollments?

Agriculture / Agribusiness

Community, Narural Resources & Economic Development
Family Living Programs

4-H / Youth Development

Geological & Natural History Survey

Total Cooperative Extension contacts

Radio/Television Audience Counts?

Wisconsin Public Radio (listeners per week)
Wisconsin Public Television (households per week)
Cable 33 Telecourses {enroliments)

Teleconferencing Enrollments*

Educational Teleconference Network {ETN)
WISLINE Teleconferences

Audiographics

Total

6,943
263,237

1,446
725
4,200

1,939,
13,377
836

10,598
10,424
56,600

7,691
3,207
1,473
226
12,597

397,204
166,499
402,074
281,394
7
1,259,641

278,367
475,000
447

23,000
7,880

31,030



Programs & Enrollments by Program

Across All UW System Institutions

CONTINUING EDUCATION EXTENSION

N No. of Student
Program Programs Enrollments
Adult Development 23 1,153
Allied Health/Therapeutic Sciences 64 1604
Architecture & Urban Planning 39 340
Ares Development & Fine Arts 483 10,770
Business & Industry 108 2,083
Business Qutreach - 671 12,745
Child & Youth Care 4 562
Communications - 255 5,645
Consumer Affairs 19 428
Cont. Legal Education 40 2031
Cont. Medical Education 69 7,373
Cont. Professional Education 5 100
Criminal Justice 135 2,133
Edncation 518 27,851
Engineering . 814 23,811
Governmental Affairs 177 3,818
Health & Human Services 228 11,750

“Lierters & Sciences v 1,000
Liberal Studies ™ - 1,883 51,804
Library Science - 114 2,392
Management Institute 541 12,607
Manufacturing Technology Transfer 208 1,920
Nartural Resources 13 918
Mursing 136 6,856
Pharmacy 77 66,455
School for Workers 134 3,608
Social Services 38 8§32
Special Programs 21 59
Transportation 37 504
Urban Community Development 8 10
Other 2 75
Total 6,943 263,237
COOPERATIVE EXTENSION
Program No.
Area Contacts
Agriculture / Agribusiness 397,204
Community, Natural Resources & Economic Development (CNRED} 166,499
Family Living Programs 402,074
4-H / Youth Development 281,394
Geological & Natral History Survey 12.470
Total 1,239,641
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