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Assumptions Used in Arriving at Fiscal Estimate

This bill prohibits a retailer from requesting that a customer disciose the customer's social security
number.

Currently, requesting and maintaining a customer's social security number is not a prohibited practice.
In recent years the Department has seen an increase in consumer concerns about identity theft.
Social security numbers are often used as the basis for building a false identity which is then used for
fraudulent purpose to the detriment of an unsuspecting consumer. The Department projects that
complaints regarding identity theft will increase as electronic shopping continues to grow.

This bill addresses one practice which will help ease the problem. The Department does not know
how many retailers currently use Social Security numbers to identify their customers. The Department
estimates that complaints and enforcement related to this law will generally be in conjunction with
other consumer laws which the Department already enforces with current resources

Based on these assumptions the Department estimates that no additional resources will be necessary
for administration and enforcement of this law.
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