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AGING & LONG TERM CARE SPECIALIST
AGEADVANTAGE AREA AGENCY ON AGING
3601 MEMORIAL DRIVE

MADISON, WI 53704

[ am employed by AgeAdvantAge which is a non-profit area agency on aging that
provides technical assistance and support to 25 county aging units in western and
southern Wisconsin and the Ho-Chunk Nation tribal aging unit. [ am an advocate, first
and foremost, for programs that support older adults, their families, and caregivers,

I come before you this afternoon to lend support to Family Care. Over the past year [
have participated in several of the workgroups that developed various aspects of the
proposal you have before you. Probably the most satisfying of those experiences was
being a part of the Quality in Resource Centers workgroup. Out of this workgroup came
a set of policy recommendations that would promote the individual choice that is the heart
of Family Care. Among these recommendations are eight desired outcomes for Resource
Centers. They include:
L. People use the services of the Resource Center

People are treated with dignity and respect.
People receive information and assistance to get what they need.
People are enabled to make informed choices.
People's rights are protected in the Resource Center.
People are linked to Family Care when eligible.
People receive early intervention and prevention services through

the Resource Center as needed.

8. People have a strong role in program and policy development.
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Each of these points has multiple standards and measures applied to them that will be the
shared responsibility of DHF S, local long term care committees, and each Resource
Center. They are important factors to keep in mind as this proposal is discussed
statewide.

[f Family Care is indeed to be a program that allows for individual choice, a system that
truly responds to the diverse needs of consumers, then the grassroots advocacy out of which
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the recommended 51% consumer participation. This part of the original proposal was what
assured aging advocates and their agencies' respective boards and advisory committees that
grassroots involvement and consumer choice would be guaranteed in F amily Care.

The proposal also allowed for two year CMO pilots; but, four years is a more realistic
period of time that would allow counties to develop a quality-driven organization that
responds to the needs and desires of consumers.

We need to remember that what Family Care is really all about is your mom and mine
having real choice about what services they may need and where they want to receive

Thank you for your time.



