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SENATE BILL 215
Suggested Amendments

196.637 Deferred payment agreements. If a public utility and a customer enter into a
deferred payment agreement regarding a delinquent account, the public utility may not
report the delinquency to a credit reporting agency unless the customer fails to comply
with the agreement.

A public utility may report a customer’s outstanding current balance to a credit
reporting agency. If the outstanding current balance is reported, the public utility shall
also report the customer’s current payment as having been timely made unless the
customer has failed to comply with the deferred payment agreement.

If a public utility reports a delinquency in error, it shall correct the error within 30
days of notice of such error, and the public utility shall not be subject to a fine or
forfeiture unless it fails to correct the error within 30 days of notice of such error.




