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Representative Underheim:

This version is identical to the previous version, except for the changes to s. 196.219
(5) regarding rules for dispute resolution.

Note that the rules apply to disputes between telecommunications providers and
customers, including a dispute regarding an access number for an Internet service
provider.  However, an Internet service provider is not subject to the rules, unless it is
also a telecommunications provider.  Internet service providers historically have not
been subject to the jurisdiction of the PSC, and I assumed that you did not want to
enlarge the PSC’s jurisdiction to cover them.  If I am wrong, let me know, and I will
make the appropriate changes.
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