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At the locatlons 1nd1cated amend the bill as follows:

MSHM S :
@ \/ 1. Page 2, hne\q after ” insert “providing notice of the right to
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independent review,”
q A
\/ 2. Pagel\l/ﬁ; line 25: after that line insert:

“SECTIONQ%E 632.835 (2) (b) of the statutes, as created by 1999 Wisconsin Act
155, is amended to read: |

632.835 (2) (b) Whenever If an adverse determination or an experimental
treatment determination is made, the insurer involved in the determination shall
provide notice to the insured of the insured’s right to obtain the independent review
required under this section, how to request the review, and the time within which the
review must be requested. The notice shall include a current listing of independent

review organizations certified under sub. (4). An independent review under this
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section may be conducted only by an independent review organization certified
under sub. (4) and selected by the insured.

SECTION a_ggld. 632.835 (2) (bg) of the statutes is created to read:

632.835 (2) (bg) Notwithstanding par. (b), an insurer is not required to provide
the notice under par. (b) to an insured until the insurer sends notice of the disposition
of the internal grievance if all of the following apply:

1. The health benefit plan issued by the insurer contains a description of the
independent review procedure under this section, including an explanation of the
insured’s rights under par. (d), how to request the review, the time within which the
review must be requested, and how to obtain a current listing of independent review
organizétions certified under sub. (4).

- 2. The insurer includes on its explanation of benefits form a statement that the
insured may have a right to an indépendent review after the internal grievance
process and that an insured may be entitled to expedij:ed independent review with
respect to‘an urgent matter. The statement shall also include a reference to the
section of the policy or certificate that contains the description of the independent

review procedure as required under subd. 1. The statement shall provide a tollfree

- telephone number and website, if appropriate, where consumers may obtain

additional information regarding internal grievance and independent review

processes.

3. For any adverse determination or experimental treatment determination for
which an explanation of benefits is not provided to the insured, the insurer provides
a notice that the insured may have a right to an independent review after the
internal grievance process and that an insured may be entitled to expedited,

independent review with respect to an urgent matter. The notice shall also include
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a reference to the section of the policy or certificate that contains the description of
the independent review procedure as reQuired under subd. 1. The notice shall
provide a toll-free telephone number and website, if appropriate, where consumers

may obtain additional information regarding internal grievance and independent

- review processes.”.

>
( ,
v 3. Page \La, line\X%: after that line insert:
“SECTION 2mm. Effective dates. This act takes effect on the day after
publication, except as follows:

(1x) NOTICE OF INDEPENDENT REVIEW. The treatment of section 632.835 (2) (b)
and (bg) of the statutes takes effect on the date stated in the notice published by the

commissioner of insurance in the Wisconsin Administrative Register under section

632.835 (8) of the statutes.”.

(END)
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DRAFTER’S NOTE LRBa15¢8/1dn

FROM TIIE : PIK:kug:jl
LEGISLATIVE REFERENCE BUREAU

March 7, 2002

It would have been preferable just to get rid of s. 632.835 (2) (b) and substitute these

new notice requirements, since the notice requirement under s. 632.835 (2) (b) is made
irrclevant by all of these alternate requirements.

Pamela J. Kahler

Senior Legislative Attorney
Phone: (608) 2662682
E—mail: pam.kahler@legis.state.wi.us
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. IER language:

2. The insurer includes on its explanation of benefits form a statement that the insured may have a right to an
~ independent review after the internal grievance process and that an insured may be entitled to expedited
independent review with respect to an urgent mattet. the statement shall also include 2 reference to the section of
the policy ot certificate that contains the description of the independent review procedure as required by subd. 1.
The statement shall provide a toll-free phone number and website, if approptiate, whete consumers may obtain
additional information regarding internal grievance and independent review processes. '

3. 'The insutet, for any adverse determination ot expetimental treatment determination for which an explanation of
- benefits is not provided to the insured, provides a notice that the insuted may have a right to an independent review

after the internal grievance process and that an insured may be entitled to expedited independent teview with '
respect to an urgent matter. The notice shall also include a reference to the section of the policy or cettificate that
contains the description of the independent teview procedure as requited by subd. 1. The notice shall ptrovide a ‘
toll-free phone number and website, if appropriate, where consumers may obtain additional information regarding
internal grievance and independent review processes.
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