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Fiscal Estimate Narratives
PSC 1/15/02

LRB Number 01-4139/2 [Introduction Number ~ AB-708 |Estimate Type  Original
Subject

Notification for unusually high telephone bills

Assumptions Used in Arriving at Fiscal Estimate

AB 708 would require telecommunications providers to make certain notifications to residential customers when
charges for telephone calls exceeds $500 during a billing period.

AB 708 would also require the Public Service Commission (PSC) to develop rules to set forth procedures for
telecommunications providers and customers to resove disputes over service for intrastate telephone calls
including disputes over charges for access numbers to Internet service providers.

The PSC would absorb the cost of the rule-making process using existing staff and managing the case load of
the agency as needed.

Long-Range Fiscal Implications

None




